IIpunnunure Ha Ferratum 3a o0pa0doTka Ha JUYHU JAaHHU HA CBOUTE KJIUEHTU
(ITosrnTHKA 3a IOBEPUTETHOCT)

IMocaedna akmyaausayus Ha 13 AHYapu 2025 2

Te3u mpuHOuUNU 3a 00paboTKa HA JIMYHU JIAHHU HA KJIMEHTUTe (HAapUYaHU IO-/I0Jy CBHIIO
MPUHITAITN) OMKCBAT Kak HHe, Ferratum (HapuyaHW MO-A0JIy CBHINO HUE, HUE WIN HAIIUTE)
obpaboTBaMe JIMYHU JIAHHU HA HAIIUTE KJIMEHTH U BCUYKU IPYTU CYOEKTU HA JaHHU (HapUYaHU
I0-/I0JIy CBIO TH) BB BPB3Ka C YCIYTUTE U MIPOAYKTH, KOUTO IpezaraMme. Te3u MPUHININ ce
Ipujarar, ako U3MO0JI3Balll, CH U3IO0JI3BaJ, U3Pa3Wyl CH HaMepeHUe Jla U3I0JI3Balll Wi CHU II0
HAKAKbBB JIpYyT HAUUH CBBP3aH C HAIIUTE NPOAYKTH WIN YCJIYyTU, WU B CJIydal, ye CU U3pa3ui
’KeJIAHWEeTO CHU /1a TOoJIyYyaBall KaKBaTo U /1a e MHGOpManus 3a HallIUTe MPOAYKTH WIN YCIIYTHU.

1. OnpenesieHusn

1.1. KitmeHT — Dusudecko yiuiie, KOeTo U3I0JI3Ba, U3II0JI3BAIIO € WU € U3Pa3uyIo HaMepeHue /1a
M3T0JI3Ba TPOAYKTUTE WU YCJIyTHTE, Mpeaiaranu oT Ferratum wiu e u3pas3miio kejlaHue Jia
rmostydyaBa wH(opMaIus 3a IpoAYKTUTE WK yeayruTe Ha Ferratum;

1.2, /loroBop — Jlorosop, ckiawoueH Mexay Ferratum u kineHra;

1.3. PersiameHTH 3a 3amuTa HAa JAHHUTE — BCHYKM IIPUIOKHUMU 3aKOHHU U Pasmnopenou,
peryupainu o6paboTkaTa Ha IMYHU IAaHHH, BKIIIOUUTETHO, HO He caMo, GDPR;

1.4. Cy0ekT Ha JaHHU — GU3HIECKO JIUIIE, KOETO MO3Ke /1a O'b/ie HAeHTU(PUITUTPAHO, IPSIKO WU
KOCBEHO, IIO-CIIEIUAITHO Ype3 Ipelparka KbM HieHTHHKaTop Kato uMme, EI'H, manHu 3a
MECTOIIOJIOKEHHE, OHJIAH UJIEHTU(PUKATOP WIN KbM €IUH WIH oBedye HaKTOPH, CelubpUIHU
3a ¢uznuecku, (GUBNOJIOTHYHM, TeHEeTHUYHa, IICUXHYecKa, WKOHOMHYECKa, KYJITypHa WIH
coITaTHA UIEHTUYHOCT Ha TOBa (DM3UUECKO JIUIIE;

1.5. Ferratum — ®epatym bearapusa EOO/l, EMK 200599406 c aapec Bxox A Etax 9 Odwuc 20,
Oyn. Anekcanabp ManmuHOB 51, Mutagoer — 3, 1712 Codusi, bwarapus; Tena. 070011088;
esekTpoHHa noia info@ferratum.bg;

1.6. Multitude Group — Ferratum 3aezgHO ¢ gpykecTBa, YNUTO MaKOPUTAPEH aKI[MOHEDP e
IIPSKO WJIM KOCBEHO IIpeANpUATHeTo Makka Ha Ferratum - Multitude AG (¢ unerTHGUKATMOHEH
Homep CHE-445.352.012, u agapec I'padpeynaser 8, 6300 Lyr, [lIBetinapust);

1.7. GDPR — Pernament (EC) 2016/679 Ha EBpornelickus napsiaMeHT 1 Ha CbBeTa OT 27 allpuJI
2016 T. OTHOCHO 3alyTaTta Ha (pU3HMYECKUTE JIMIA 110 OTHOIIIEHHEe Ha 0OpaboTKaTa Ha JIUYHU
JIaHHU U 3a CBOOOZHOTO JBUKEHHME Ha TaKWBa JaHHU W 3a OTMsHa Ha /[upekTtuBa 95/46 /EO
(O611; persiaMeHT 3a 3alllUTa HA JAHHUTE);

1.8. JInunu nanHu — Beska nHGopManus, cBbp3aHa ChC CyOeKTa Ha JaHHUTe. [[aHHUTE, KOUTO
ca 3al[UTeHH OT OaHKOBA TaliHa, MOTAT ChILO Ja BK/IOUYBAT JIMUHU JaHHU;

1.9. O6padoTka — Besaka omepanus win HabOOp OT Olepanud, KOUTO Ce MU3BBPIIBAT BHPXY
JIMYHY JAHHU WA BBPXYy HAOOPHW OT JIMYHU JAaHHU, HE3AaBHCHUMO A Ype3 aBTOMaTU3UPaHU
Cpe/ICTBA, KaTo ChOMpaHe, 3aIuc, ChbXpaHeHue, IPOMSsIHA, ITPEIOCTaBsAHE Ha JOCTHII, U3BbPIIIBAHE
Ha 3aIIUTBaHUs, IPEXBBPJIAHE, TIPErJIe U T.H. .

2. A AMUHHUCTPATOP HA JaHHU

2.1. Ferratum HOcu oTtroBopHOCT 3a 00pabOTKaTa Ha TBOWUTE JIMYHU JAHHU U TIOPAAN TE3U
NPUYNHU HUE CMe aIMUHUCTPATOP Ha JaHHU cbry1acHO GDPR.

2.2, Twit kaTo Ferratum e gpy»kecTBO, Ch3/1a/IEHO CHIVIACHO 3aKOHUTE HA Pemybsmka bbirapus,
TOTaBa 00pabOTBAHETO HA TBOUTE JIMYHU JAHHU Ce YPeXK/a OT 3aKOHUTe Ha brarapus.
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3. ChO0upaHe Ha TBOUTE JINYHU JAHHU

3.1. Ferratum cw0rpa TBOUTE JINYHY JAHHU 110 CJIETHUTE HAUUHU:

3.1.1. B cryuaii, ue kaHAMAATCTBRAII 32 3a€M WJIH IIOUCKAII JPYTH YCIYTHU WIN IPOIYKTH OT HAC,
TU TIPEJIOCTABSAII CBOUTE JIMYHH JAHHU JMPEKTHO HAa HAC M OCBEH TOBAa HUE T'M chOUpaMe OT
Multitude Group (OT mpegWITHOTO TH W3IOJI3BaHE HA HEMHUTE YCIAYTH WIU HMPOJIYKTH) U OT
BBHIITHA U3TOUYHUIM. TakuBa BBHIIHU W3TOUYHHUIIM BKJIIOUBAT, HO HE Ce OrpaHUYABAT [0
MyOJITMYHU W YaCTHHU peructpu, komto Ferratum wusmos3Ba, 3a Aa Te ueHTHHUIMPA U Ja
MOTBBPAY TBOATA CAMOJIMYHOCT U Jla U3BBPIIN OIEHKU HAa KpeJAuTa U pUcKa. VI3ucKBaHUTe
JINYHU JAHHU 3aBUCAT OT YCIYTUTE WU IPOAYKTUTE, IOUCKAHU OT Te0, HAallpUMeD OT TOBa JIaJIN
KaHU/IATCTBAIIl 32 KPEJIUT WJIH JIEHCTBAIIl KAaTO JIMYEH TapaHT;

3.1.2. ABTOMATH4YHO, KOrato usmos3Bam yeOcaiita Ha Ferratum. Ilomo6Ha o6paboTka e
JIOI'BJTHUTETHO OOsICHEHA B HAIIATa JIeKIapanus 3a OUCKBUTKHY, IOCTHIIHA HA HAIINSA yeOCalT u
€ YacT OT Ta3H MOJIUTUKA.

4. O0paboTeHU JINYHU JaHHU

4.1. Ilpeasua ¢uHAHCOBUA XapaKTep Ha HAIWTE YCJIYTH M IPOAyKTH, Ferratum oGpaGorBa
JINYHU JIaHHU, ChOpaHU 3a CIETHUTE TIEJTU:

4.1.1. CKJII0YBaHe U W3MbJIHEHHEe Ha JloroBopa ¢ HaIlll KJIHEHT. ToBa BK/IIOUBA IPaBUIHO
ueHTUUINpaHe Ha KJIMEHTa U U3BbPIIBaHE Ha KPEJIUTHU U PUCKOBU IIPOBEPKU U OIEHKU Ha
KJIMEHTA, 3a J]a Ce ONpe/IeH JaIN U P KaKBU YCJIOBHA Jia ce ckiaouu /[oroBopsT. [IpaBHOTO
OocHOBaHMe 3a TakoBa OOpaboTBaHe € WM CKJIIIOUBAHETO W H3IIbJIHEHHETO Ha JloroBopa c
KJIMEHTa, WM 3aKOHHUTe uHTepecu Ha Ferratum, 3a jja ce rapaHTHpa, Y€ KIUEHTHT € HaJleXKeH
U KPEJINTOCIIOCO0EH, KaKTO U 3a ChOMpaHe Ha AB/DKUMU CyMU;

4.1.2. U3IIbJIHEHNE HA HAIIUTE 33Ib/DKEHHUs], IPOU3TUYAIIN OT 3aKOHa (HAIpUMep MpaBuIa U
pasmnopendu 3a 6opba ¢ uznupaHero Ha napu (AML) u ¢puHaHCHpaHETO HA TepOpH3Ma, 3a Ja
uneHtTuduiupame npaBwiHo kiawenta (KYC) u Jga rapanTapaMe JOBEPHUETO U
KPEeAUTOCIIOCOOHOCTTA HAa KJIUEHTA);

4.1.3. 3al[ATa Ha HamWTe IpaBa (ycTaHOBSABaHE, YIIpayKHABAaHE U 3all[ATa Ha MPaBHU UCKOBE).
[IpaBHOTO OCHOBaHUe 3a TakoBa O6paboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum;

4.1.4. OLIEHsIBaHE U IOpPa3BUBAaHE Ha KAYECTBOTO HA HAIIIUTE YCIYTH U MPOAYKTH

3aeMoOIleHKa Ha KayeCcTBOTO Ha yCJIyTHUTe Ha HamuTe (MOTEHIIMATHU) JOCTABUYHUIIM HA YCJIyTH,
KOETO HH II03BOJIsIBA Jla OIleHsiBaMe M pa3BHUBaMe JIOITbJIHUTETHO KauyeCTBOTO Ha YCJIYTUTE U
IPOAYKTHTE, KOWUTO IMIpejjlaraMe Ha HaIluTe KIWeHTH. [IpaBHOTO OCHOBaHHE 3a TaKOBa
obpaboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum.

4.2. 3a ropeusoxeHoTo Ferratum o6paboTBa cyieTHUTE JIMIHU JIAHHM:

4.2.1. uneHTuUKaIMoHH AaHHu (Hamp. uMme, EI'H, mara Ha pakzmaHe, MsCTO Ha pakaHe,

HaAllMOHAJIHOCT, WH@OpManusa 3a U KONHWE Ha JIOKyMEHT 3a CaMOJIMYHOCT, Pe3yJTaTh OT

pa3mno3HaBaHe Ha JIUIE/TOKYMEHT 3a CAMOJIMYHOCT, IJ1ac, CHUMKa, BUJIEO0, MIOJITIUC, aIPEC);

4.2.2. JTaHHU 3a KOHTAaKT (HampuMmep azpec, TejedhOHEH HOMEp, UMEWT aapec, e3WK Ha

KOMYHUKAIHsA);

4.2.3. 0aHKOBM JaHHU (HAmp. 6aHKOB HAEHTH(UKAIIMOHEH HOMED, TUTYJISIP HA CMEeTKa, HOMeEpP
Ha cMeTKa, wH(opMaIys 3a TpaH3aKIUs OT BamaTa 0aHKOBa CMeETKa, aKO CTe ce
CBHIJIACUJIM C TOBA);

4.2.4. npodecroHaTHY JJaHHYU (HAIIPHUMeEDP HACTOSAII ¥ OUBII pabOTOAATE T U JJTHXKHOCT);

4.2.5. GUHAHCOBYU JaHHU (HampuMep 3aIiaTa, JOXOJU, aKTUBU, IMACHBH, UMOTH, JAHBHUYHHU
JaHHHN);

FE-Classification: General\Anyone



4.2.6. TaHHU OTHOCHO IIPOM3XO/a Ha cpezcraBara (HampuMep JaHHU OTHOCHO paboTomaTel,

MMapTHBOPU II0 CAEJIKU, OU3HEeC MeHHOCTH W JeUCTBUTESHU OeHedUITMEHTH, MaHHHU,
MOKAa3Balli U3TOUHHKA Ha TBOUTE JOXOAM K OOraTCTBO);

4.2.7. JaHHHU OTHOCHO er,[[I/ITOCl'IOCO6HOCT/HaILEHCILHOCT (Hanp. JaHHH OTHOCHO IIOBE€JECHHE Ha

IUIAlllaHe, IeTH, MPUYMHEHH Ha Ferratum wiu Apyru auna, IaHHU, KOUTO IT03BOJISABAT Ha
Ferratum ga u3BbpIiig HajiJIe)kHATa IIPOBEPKA 10 OTHOIIIEHUE Ha NIPeAOTBPATABAHETO HA
U3MUpaHeTo Ha Mapu u GUHAHCUPAHETO HA TeEpOpU3Ma U Jja TapaHTHpa CIIa3BaHETO Ha
MEXXAYHAPOJHUTE CAHKIHNU, BKJIIOUHTEHO IeJTa Ha OW3HEC OTHOIIEHUSTAa W JaJTu
KyineHTHT € BUTHA TTOJIUTHYECKA JJUYHOCT MJIM CBHP3aHO JIUIIE);

4.2.8. JaHHU, IIOJIyYEHH IIpDW HU3II'bJIHEHHME Ha 3aAb/IKEHHE, IIPpOHU3THYaIl0 OT 3aKOHa

(mampumep nHGOPMAITHSA, TOJIyYeHA OT 3aIIUTBAHUA, TIOIA/IEHH OT Pa3CcyIeBaId OpTaHH,
HOTapUyCH, JaHbYHHU OPTAHU, ChAWININA U ChAEOHU U3IIbIHUTEH);

4.2.9. KOMYHHKallTUOHHHU JaHHU (HaanMep €JIEKTPOHHA IIOIlla, 3allMCH Ha TEJIE(I)OHHI/I

pasroBopw);

4.2.10. JaHHU 32 BJIU3aHe B JINUHUA TU aKayHT B caliTa Ha Ferratum,;
4.2.11. TaHHY, CBBP3aHU C NMPOAYKTUTE U yciayrure Ha Ferratum (Hampumep u3mbJIHEHHE HA

5.
5.1.

6.
6.1.

6.3.

6.4.

.
7.1,

JloroBopa wiu HEU3IIbIHEHUETO MY, UCTOPUSA HAa TPAaH3aKIIUHUTE, IIOJAJ/IEHU 3asBJIEHUS,
MCKaHWA U OIVIAKBAHUS).

HN3uckBanusa 3a 06padoTKa

OO6paboTBaHeTO HA TBOUTE JIMYHU JaHHU OT Ferratum Moske /J1a ce M3MCKBA 32 3aKOHOBU
I[EJTH, KAKTO € ITOCOYEHO B TOUKA 4.1.2. Ferratum mMoske ChIIO /]a U3UCKBA TBOUTE JINYHU
JIAaHHH 32 JIOTOBOPHH II€JIH, KAKTO € II0OCOYEHO B TOUKA 4.1.1. Korato 3aKkoHHOTO OCHOBaHUE
3a 00paboTKa Ha TBOUTE JINYHH JAHHHW € WIH 3aKOHOBO, WK JIOTOBOPHO H3KCKBaHe,
HeIpeaJOoCTaBAHETO HAa TBOUTE JINUHU JaHHU Ha Ferratum B KoiiTO 1 Ja € OT cjiydaure 6I/I
JTIOBEJIO 710 HeBBb3MOKHOCT Ferratum /1a Bjie3e B OTHOIIEHUs ¢ TeO U TOBA MOKE Jja TH
MOIIPEYH J1a Ce Bb3II0JI3BAlll OT HAIIIUTE YCIIYTU U IIPOAYKTH.

O0Opab6oTka Ha 6a3a chIyiIacue

Ferratum cbimo o6paboTBa TBOWTE JIMYHHM JaHHH Bb3 OCHOBA Ha TBOETO ChIJIacHe
(mampuMep 3a IeJIUTe Ha JUPEKTHUS MapKETHHT, ITOJATOTOBKA U U3TPaK/IaHe Ha I0I00HU
ayIUTOPHH U T.H.).

Korarto o6paboTkara ce OCHOBaBa Ha TBOETO ChIVIACHE, MOJKEIII /1a OTTETJIUII ChIVIACHETO
CH TI0 BCSIKO BpeMe, KaTo ce cBbprkell ¢ Ferratum Ha JaHHUTE 32 KOHTAKT, IPEA0CTaBEHU
nmo-ztoyty B Paszgen 12. Mosisa, uMal TpeABU/l, Y€ OTTEIVITHETO Ha TBOETO ChIJIache He
3acsira 3aKOHOChOOpa3HOCTTa Ha 00paboTBaHEeTO Ha 6a3aTa Ha ChIJIACHE MPEAU HETOBOTO
OTTETJISHE.

3a ga ympaBifBalll W IPOMEHSII CBOUTE MPEANIOYUTAHUSA 3a OWCKBUTKU, BHIXK
Jleknapanusara 3a OUCKBUTKY HA caliTa HU, KOSITO € YaCT OT Ta3H MOJIUTHKA.

IITo ce oTHacs 70 CHOOIEHUATA 32 JUPEKTEH MApKETHUHT, MOJIYyYEeHHU II0 eJIEKTPOHHA
IO, MOJKEII CBIO /Ia OTTETJIUII CHIVIACUETO U Jla Ce OTIHIIENI OT MOJyYaBaHETO Ha
JIpYTY UMeMIN, KaTo KJIMKHEII BbPXY JINHKA ,,0TIIICBaHe" B Kpas Ha BCEKU MMEIL.

ABTOMaTHU3UPAHO B3eMaHe Ha pelieHus u npoduiupaHe

Ferratum perraBa Bb3 0OCHOBa Ha MpopuyiMpaHe U aBTOMAaTU3UPAHO B3eMaHe Ha PeleHNs
AdaJI1 3adBJIEHHUETO HaA KJIMEHTA 3a IIOJIydaBaHE€ Ha HAIIUTE IIPOAYKTHU HWJIK YCIIYyTU €
HAII'bJIHO UJIKM YaCTUYHO IIPHUETO UJINU OTXBBPJICHO.
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7.2,

7:3-

7.4.

7.5.

8.
8.1.

8.3.

Pemenmero ce B3eMa BB3 OCHOBAa Ha HH(OpMAIMs, MOJydYeHAa OT TBOATA 3asBKa,
nHbOpMAIs, MOJydeHa OT BBHIIHU H3TOYHUIM U JIPYTU TPETH CTPAHU, KaKTO U
IPEUITHOTO MOBE/IEHNE HA KJIMEHTA IpU IUIaljaHe KbM Hac, kommaHuara Multitude
Group u gpyru AoctaBuunu Ha (uHaHCcOBU yciayru. He ce o6paboTBaT clienMasHU
KaTeropuu JINYHU JAaHHU (HAIp. JAHHU OTHOCHO 3/IPABETO, TeHETUYHU JAHHM).
[TpodunupaneTro ¥ aBTOMATHU3UPAHOTO B3eMaHe HA peEIIeHHsA ca HEOOXOAMMHU 3a
CKJIIOUBAHE HA JIOTOBOPA, 32 U3IIbJIHEHHE HA 3aKOHOBUTE 33/IbJDKeHUs Ha Ferratum 3a
MIPaBUJIHO HAEHTU(UIIMPAHEe HAa KJIMEHTa, 32 OIleHKAa Ha KPEeJUTOCIOCOOHOCTTa Ha
KJIMEHTa, IpeAOTBpaTsABaHE HA M3MaMU M U3NHpaHe HAa IMapu. ABTOMAaTHU3UPAHOTO
B3eMaHe Ha peleHus momara Ha Ferratum jja OTBBPAY TBOSATA CAMOJIMYHOCT U JAJIA CU
HAJIe’KJIEH M KPEJIUTOCIIOCOOeH, 3a /1a M3ITBJIHABAI 33JbJDKEHUATa cu 1o Jlorosopa.
ABTOMaTH3UPAHOTO B3eMaHe Ha pellleHWsA HU IIOMara Jila B3eMaMme CIpaBe/JINBU U
OTTOBOPHU pellleHHs U /1a HaMaJIUM NOTeHI[MaIa 32 YOBeIIKa I'Pellika, JUCKPUMUHALUA
U 3JI0yIIoTpeba ¢ BJIACT, KAKTO U /IaBa B3MOXKHOCT 32 B3eMaHe Ha PellleHUs B I0-KPAThK
IIEPHO/T, KATO Ce B3eMe MPe/IBU/T 00eMBT HA 3aABJIEHUATA, OJIydyeHH oT Ferratum.

TBit KaTO B3eMaHETO HA PEIIEHNS € aBBTOMATH3UPAHO, KJINEHTHT MOJKE J]a HE OTTOBaps HA
YCJIOBHSATA 32 HAIWUTE MPOAYKTH WIN ycayru. Hue BbBeAoXMe HMOJIXOAAIIN MEPKH 3a
3alIiTa HA IpaBaTa W CBOOOAWTE W 3aKOHHUTE HHTEPECU HA KJIMEHTA U MOXKEM J1a
rapaHTupaMe, 4e peJOBHO TeCTBaMe HAIUTE AaBTOMATHU3WPAHU METO/M, HAIPUMEDP
METO/Y 3a KPEJIUTHO OIleHsBaHe, 3a /1a TapaHTHUPaMe, Ue Te OCTaBaT YeCTHH, e(DeKTUBHU
U 6e3npHUCTpacTHU. BBIpeKu TOBa, aKO WCKAII Jla OCIOPHUII B3€TO aBTOMATHU3UPAHO
pellleHNe WU Jla U3Pa3UIll CBOATA IJIeJlHA TOUKA, MOJIf, CBBPXKU Ce C Hac IO eIUH OT
MeTO/UTe 32 KOHTAKT, Ipe/IoCTaBeH! B pa3/iest 12.

Ferratum usnos3zBa npoduinpase B I0IIbJIHEHUE KbM F'OPHOTO, 32 /1a pellIl Bb3 OCHOBA
Ha (UHAHCOBAaTa CTAOWIITHOCT Ha KJIMEHTA MPU M3IIOJI3BAHETO HA HAIIUTE MPOAYKTH U
YCJIYTH TaJTU J1a TIPEZJIOZKU 110 Hallla COOCTBEHA MHUITUATHBA ITO-BUCOKA CyMa Ha KpeuTa
WIN JIpDYTU YCJIYyTU W TPOAYKTH Ha CHINECTBYBAIIM KiauMeHT. Hue ocHOBaBaMe TakaBa
00paboTKa Ha HaAIMA 3aKOHEH HHTEpeC Jla IpejajaraMe Ha Ia3apa HAIIUTe yCIYyTH U
pOAYKTH. B pe3ysrar Ha omrcaHoTO MPOdIINpPaHe HAKOU KJIMEHTH MOJKe /1a He ToJIyJaT
nono6Hu odepru. TakoBa npodunupane obave He MOpPaXK/a NMPAKO MPABHU MOCTIEIUIN
32 KJIMEHTA WIU 110 JIpYyT HAUUH ChIIeCTBEHO 3acAra KJIUeHTa, Thi KaTo TOBAa He OKa3Ba
BJIUSIHME BBPXY Beue ChIIEeCTBYBAI] JOTOBOD U KJIHMEHTHT HMa BbB3MOXKHOCT Ja
KaH/IM/IATCTBA 32 HOB KPEJUT I10 CBOSI COOCTBEHA MHUIIMATHBA.

PazkpuBaHe Ha JIMYHU JaHHU

duHAHCOBUAT XapaKTep Ha MPOJAYKTUTE U ycjayruTe Ha Ferratum msuckBa OT Hac Ja
CIIOJIeJIsIME TBOWTE JIMYHU JAHHH, 3a /Ia yIpaBJsgBaMe eKeJIHEBHUSA CH OW3HeC, 3a Ja
obpaboTBaMe TpaH3aKIIMH, J]a TO/bpKaMe KJIMEHTCKU CMETKH U J]a JIOKJIaJiBaMe IIper
NyOsMWYHN WHCTUTYIMU. BuHArm e rapaHThpaMe, 4Ye CIa3BaMe CBOTBETHUTE
3aIbJDKEHUS 32 TaliHa Ha (prHAHCOBATa MH/IyCTPUA, IIPEIU /1A CIIOETUM KaKBUTO U /1A €
JINYHU JIaHHU.

Hue cniogensame TBoUTe JIMYHU JAHHU CaMO C OHE3U BHUMATEJIHO 1T0I0PaHu U IOBEpeHU
MapTHbOPHU, HA KouTo Ferratum >xesae 71a moBepu WK € TOBEPUJ IIPEIOCTABAHETO HA
YCJIYTH, U C TPETU CTPAHU, U3IBJIHABAIU QYHKIIUY, AeJIeTUPAHU UM IO 3aKOH, aKO TOBA
€ TPeZIBU/IEHO TYK, U3UCKBAHO CHIJIACHO MPHUJIOKUMOTO 3aKOHOIATEJICTBO (HATIP. , KOTaTO
Ferratum e 3ap/KeH J1a CIIO/IEJIS TMYHU JAHHU C BJIACTUTE) WUJIH C TBOE ChIJIAaCHe.
Ferratum mozke z1a criofiesiss TBOUTE JIUUHU JAHHU ChC CJI€THUTE TPETU CTPAHU:
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8.3.1. apyru npyskecrtBa B Multitude Group. IIpaBHOTO OCHOBaHHE 3a IOIOOHO CIIOJIEJISIHE ca
JIETUTUMHUTE WHTepecu Ha Ferratum jga rapanTupa U3IIbJIHEHUETO HA JIOTOBOpPA WU
IIPABHOTO 3aIbJI?KEHHE /1a TADAHTUPA, Ue YCIIYTHUTE, peIocTaBssHu oT Ferratum, 1e 6’b/1at
MIOAXOSAIIN U IIPOTIOPIIMOHATHY 32 KJIUEHTA;

8.3.2. Ilaptabopu Ha Ferratum, c¢ kouto Ferratum mnpeasara NPOAYKTHA U YCIYTH C
KoOpaHUpaHe 3a IPeA0CTaBsIHe U MapKETHHT Ha Te3U YCJIYTH U IPOAyKTH. [IpaBHOTO
OCHOBaHUE 3a TOT00HO CIO/IEJISTHE € VI TBOETO ChIJIacHe, TN HaIllMs 3aKOHEH HHTEPEC
Jla TA MPEJIOKUM Te3W MPOAYKTH U YCJIYTH, aKO CH Halll ChIECTBYBAIl] KJIUEHT HJIN
HACKOPO CH M3II0JI3BAJI HAIITUTE TPOAYKTH HJIH YCIIYTHU;

8.3.3. O6paboTBamy JUYHU JAaHHU W TEXHHUTE IOJOCTAaBUMIIA, HAmp. IIPaBHU U JAPYTH

CHBETHUIIH, JIOCTABUHIIN HA YCJIYTH 34 ChbXpPaHEHHeE Ha JITAaHHU, JOCTaBUUIIY HA YCIYTU 3a

TeJIeMapKEeTHUHT, MAPKETHUHT U MPOYyYBAaHUA, JOCTABYUIIY HA KOMYHUKAIIMOHHU YCIIYTH,

JIOCTABYHIIN Ha YCJIYTHU 32 UAEHTHU(PUKAIUA U YA0CTOBEPSABAHE, JOCTABUUIIA HA YCIIYTH 32

yIpaBJieHHe Ha KapTH, JIOCTaBYUIM 3a PaKTypUpaHe U IUIaTeXKHU YCIIyTU, KPEAUTHU U

(prHAHCOBY HWHCTUTYIIUM, JOCTAaBUMIIM HA YCJIYTU 3a W3BJIMYaHEe Ha OAHKOBU JIaHHHU,

TOUKyBaHe U KpeJMTHA IIPOBEPKA, OHJIaWH U odJIaliH OoCpeIHUIU, JocTaBuniy Ha 1T

ycsryrd u ap. IIpaBHOTO OCHOBaHME 3a TO00HO CIIOZIEJISTHE € VI TBOETO ChIJIacHe, UJIN

HaIIIUTe 3aKOHHU WHTEPECH, 3a Jla TapaHTHpaMe HeMPEKbCHATOCTTa Ha HAIIUs OU3HEC U

MPOBI’)KaBaHETO Ha IPEJOCTaBsAHE HA HAIIUTe HPOAYKTH W YCJIYTH, BKJIIOYUTETHO

HeoO0X0AUMOTO (PUHAHCHPAHE 3a MpejjlaraHe Ha HAIIUTe IMPOAYKTH U YCJIYTH U BPhIaHe

Ha OTITyCHATU OT HaC KPeIUTH;

areHIMM 3a KpeAuTHA CIIPpaBKa, KOUTO TPEAOCTABAT KPEAUTHH OTYeTH. [IpaBHOTO

OCHOBaHUE 3a IMOJ00HO CIIOJIeJIsTHE ca HAIUTe JIETUTUMHH WHTEPECH Jia TapaHTHpaMe

HU3I'BJTHEHUETO HA JIOTOBOPA WJIM MPABHOTO 33 b/IXKEHUE J1a cJleJiBaMe MPUHITUIIUTE Ha

OTTOBOPHOTO KpeJINTUPAHE;

8.3.5. s, nojarppsKamy 60a3u JaHHU C MPOCPOYEHU IUIalaHus. [IpaBHOTO OCHOBaHHE 3a
TOZ00HO CITOZIEJISTHE ca HAIlNTEe 3aKOHHU WHTEPECH J]a TapaHTHpaMe U3IThJITHEHHUETO Ha
JIOTOBOpAa WJIM IIPAaBHOTO 3abJIKEHNE Jla TapaHTUpaMe, Ue YCIYyTUTE, IIPEIOCTaBsIHA OT
Ferratum, 1ie 6’6/1aT MOXOSAIN U POTIOPITUOHAIHH 32 KJIMEHTA;

8.3.6. arennuu 3a crOUpaHe Ha JBITOBE U ChAeOHH U3ITBJIHUTENU. [IpaBHOTO OCHOBaHHE 3a
I07100HO CITO/IeJISTHE ca HAIITKUTE JIETUTUMHYI UHTEPECH Jla TapaHTHUpPaMe U3IIbJIHEHUETO Ha
JIOTOBOPA;

8.3.7. Opuropure u perynaropure Ha Ferratum. [IpaBHOTO ocHOBaHME 3a MTOAOOHO CIIOJIEJIsTHE
ca HaIuTe IMIPaBHU 33AbIKEHNS, HA KOUTO CMe TIOJIUHEHU;

8.3.8. /ipyru MapTHHLOPU W TPETU CTPAHH, HA KOUTO MOKEM Jla IPEXBBPJIUM, 3JI0KUM WU
MPEXBBPJIMM HAIIUTE IIpaBa M 3aJb/DKEHHS /IO CTelNeHTa, KOSATO ce W3UCKBAa WJIH €
MMO3BOJIEHA CBHIVIACHO IIPHJIOKMMOTO B3aKOHojaTesIcTBO 3a Ferratum wim chryiacHO
CKJIIOUEHOTO C Teb cropazyMeHue. [IpaBHOTO OCHOBaHUE 3a MOJIOOHO CIIOJIEISTHE € WJIH
TBOETO ChIJIacHe, UJIU HAIlIUTe 3aKOHHU MHTEPECH Jla TapaHTUpaMe HelMPeKbCHATOCTTa Ha
HaIlus ON3HeC.

8.3.4

9. IIpexBbpiasHe HA INYHU JaHHU U3BbH ENII

9.1. Ferratum mpexBbpJisi JUYHH JaHHHU U3BBbH EBPONENCKOTO NKOHOMHYECKO ITPOCTPAHCTBO
caMO KOraTo MMaMe 3aKOHHO OCHOBaHHE 3a TOBA, T.e. Ha IOJy4aTes, Kouto e: (i) B
JUbpKaBa, KOSITO OCUTYPSIBA a/IeKBAaTHO HUBO Ha 3alllMTa Ha JINYHUTE JaHHU; WK (ii) mo
WHCTPYMEHT, KOUTO IIOKpHBa H3HCKBaHHATA Ha EBpomelckus chl03 3a MpeJlaBaHe Ha
JINYHU JITAHHU U3BHhH EBpONENCcKOTO NKOHOMHUYECKO ITPOCTPAHCTBO.
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10. 3aimura Ha JIMYHU JaHHU

10.1. Ferratum ce crpemu fa moaabpka pU3NUECKH, TEXHUUECKH U MPOIEAYPHU TapaHIUH,
ITO/IXO/ISAIITY 32 YYBCTBUTETHOCTTA Ha BBIIPOCHUTE JINYHU TaHHU. Te3u mpeAna3Hu MepKU
ca IpeJIHa3HAYEHHU J]a 3aIUTAT TBOUTE JINIHU TaHHH OT 3aryda 1 HEOTOPU3UPAH JIOCTHII,
KOIIMpaHe, W3IOJI3BaHe, MOAU(DUKANKA WX pa3KpuBaHe. BbIIpeKu Te3W Mpe/na3Hu
MEepKHU, MOJIsI, IMal IpeaBU, Ye HUTO €JUH METOJI 3a IMpe/laBaHe Ipe3 UHTePHET WU
ChbXpaHEeHMe Ha JaHHU He € HAIThJIHO 3aluTeH. AKO B3aKOHBT H3HUCKBa Jla Te
nHpoOpMUpaMe 3a M3TUYaHE HA TBOWTE JIMYHU JAaHHU, MOXKEM Jia T€ YBEJIOMHM IIO
€JIEKTPOHEH IThT, TNCMEHO HJIU I10 TesiedoHa.

11. AKTyaJTHOCT Ha JINYHUTE TAaHHU

11.1. Hue ce aHrakupame jja nojjbp>kaMe TOYHOCTTA, I'bJIHOTATa U YMECTHOCTTA Ha TBOUTE
JIMYHU JIaHHU, C KOUTO pasroJiaraMe. 3a Hac € 3aKOHOBO 33JIbJKEHHE J1a MOJIbp:KaMe
TBOUTE JIMUYHU IAHHU aKTyaJIHU B ChOTBETCTBHE C PeryiaMeHTHTe 3a 3aliUTa Ha JAHHUTE.

11.2. ViMamn nocTOsSHHO 3aJb/DKeHUe J1a HU uHdopMupail He3abaBHO B mucMeHa ¢gopma 3a
BCSIKAKBU IPOMEHH B TBOWTE JIMUHU JIAaHHU, BKJIIOYUTEIHO, HO HE CaMO, IMPOMEHH B
TBOUTE JAHHU 3a KOHTAKT WJIM Jpyra MOAXOAAIIa HH(pOopMAaIs, KOATO ChXpaHsABaMe 3a
Te6. HachpuaBaMme Te /1a HU yBeIOMsBAII He3a0aBHO 3a BCSIKAKBU ITO00HU ITPOMEHH, 32
Jla MOKeM JIa aKTyaTu3upaMe ChbOTBETHO HAIITUTE 3aITHCH.

11.3. B ciyuaii, ye He MOXKeM /1a ce CBBpKeM C TeO, M3IOJI3BANKU IIpe/locTaBeHaTa OT Teb
nHdopMaIys 3a KOHTaKT, WU aKO ITOJ03UpaMe, Ue MpeocTaBeHUTe OT TeO JJUUHU IaHHU
ca HETOYHU WU OCTapesH, HUE e IpeAlprueMeM Pa3yMHHU CTBIIKH, 3a /1a IPOBEPUM U
aKTyaIM3upaMe TBOUTE JIMUYHU JIaHHU, KaTO CE CBHPIKEM, aKO € BH3MOIKHO, TUPEKTHO C
Teb, KaTo W3MOoJI3BaMe ITyOJIUYHO JOCTHITHH HU3TOYHHUIIA WU/WIN ChOTBETHH YCJIYTU HA
TPETH CTPaHU, JOCTHITHU 3a HAC.

12, CnhxpaHeHUe HA JaHHU

12.1. Ferratum cbxpaHsiBa TBOWTE JIMUHU JAaHHU B CHOTBETCTBHE C OTPACJIOBUTE HACOKU
TOJIKOBA JBJITO, KOJIKOTO € HeOOXOIUMO 3a IeJTUTE, 32 KOUTO ca ChbOpPaHU, WU TOJIKOBA
JUBJITO, KOJIKOTO € HeOoOXOJMMO 3a 3allliTa Ha HaIlUTe IpaBa, WA TOJIKOBA IBJITO,
KOJIKOTO Ce M3UCKBA OT IPUWIOKHUMUTE IMPaBHU akToBe. MoJis, UMalT IpeABH/, Y€ aKO
€/THU ¥ CBIIH JJUYHU JAaHHU ce 00paboTBaT 32 HAKOJIKO I€JIU, HUE Il 3alla3UM JINYHUTE
JIAHHU 32 HaW-IBITUS MPUIOKUM TEPUOJ, Ha ChbXpaHeHHe. 3a HaC MaKCUMAaJIHUAT
MIPUJIOKHUM CPOK € JITaBHOCTHHSAT CPOK 32 UCKOBE, TPOU3THYAIIY OT TPAaH3aKINU, KOUTO €
JIo 10 TOAWHMU OT JlaTaTa Ha MOcJe/lHaTa T TPAaH3aKIHs WU 3aKpHUBaHe HA CMETKaTa, B
3aBHUCUMOCT OT TOBA KO€ OT JIBeTe € M0-KbCHO.

13. TBouTe mpaBa

13.1. JIOKOJIKOTO ce M3UCKBA OT MPUJIOKUMHTE PAa3nopei0U 3a 3aluTa Ha JaHHUTE, TH WUMalIl
BCHUYKHU IIpaBa Ha Cy6eKT Ha AaHHH IIO0O OTHOIIIEHKNE Ha TBOUTE JIMYHUW [OdaHHH. ToBa
BKJIIOYBA IIPABOTO Ha:

13.1.1. JOCTHBII 0 TBOUTE JINUHU JaHHU,

13.1.2. 71a TOJIYYHIII KOIIKE OT TBOUTE JIMUHU JAHHU,

13.1.3. 1a KOpUrupaul HETOYHOCTTHU B TBOUTE JIMYHU JAaHHU,

13.1.4. 1a U3TPpHUELI TBOUTE JINUYHU JJaHHH,

13.1.5. JIa OTpaHUYHII 0OpaboTKaTa Ha TBOUTE JINYHHU JJAHUH;

13.1.6. IIPEHOC HAa TBOUTE JINYHU JAaHHU,
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13.1.7. Jla BBb3pa3Ulll cpellly oO6paboTBaHETO HAa TBOUTe JIMUHHU JAaHHU, KOETO ce OCHOBaBa Ha

TBOATAa OCHOBHA KOHKPETHA CUTyalllud M KOUTO Ce O6pa6OTBaT 3a OeJInTe Ha AUPEKTHUA
MAapKETUHT UJIH B 3aBUCHUMOCT OT 3aKOHHUA UHTEPEC HA Ferratum wiu Ha TpeETa CTpaHa;

13.1.8. JAa OTTEIVINII ChIJIaCHUETO CH 3a o6pa60TKa Ha JIMYHU JaHHH, KbJETO Ta3u o6pa60TKa e

O6B’bp3&Ha C IIpeaoCTaBAHE HAa aKTUBHO CbhIVIACUE;

13.1.9. Ja 6’]:;[];6111 I/IH(I)OpMI/IpaH 3a U3TOYHHUKA, OT KOUTO IIPpOU3XOXKAAaT TBOUTE JIMYHU JAaHHU,

KOraTo JIM4YHHUTEe JaHHHU, KOUTO CbXpaHABaMe 3a Te6, He Ca HU IIPpeJOCTaBEHU JNUPEKTHO OT
TEO;

13.1.10. aKo CMATAIll, Ue IpaBaTa TH ca HapyIlleH!, UMaIIl ITPaBo J1a IMOa el Kaaba /10:

13.2.

13.3.

13.4.

13.5.

14.
14.1.

15.
15.1.

15.2.

JITBKHOCTHO JIMIIE 110 3aluTa Ha JanuuTe Ha Ferratum Ha dpo.bg@ferratum.bg; niu
Komucusa 3a 3amura Ha JudHUTe JaHHHY, azipec IIpodecop LBeran Jlaszapos 2, Codus,
1592, besrapus, umeiin kzld @cpdp.bg, yebeaittr www.cpdp.bg.

KoraTo mouckarit 0CThII 710, KOpUTHPAHEe WK U3TPUBAHE Ha TBOUTE JIMYHU JJAHHHU, MOJIA,
“Mai MpeJIBU/I, Ue HUe Ie oMCcKaMe KOHKpeTHa nH(opMaIys oT TeD, 3a Jja HU MO3BOJIH
Jla TOTBBPIUM TBOSITA CAMOJIMYHOCT U IIPABOTO Ha JIOCTHII, KOPUTUPAHE WU U3TPUBAHE,
KaKTO H JIa ThPCUM U /Ia TU IIPEI0OCTaBUM JINUHUTE TAaHHU, KOUTO ChXpaHsBaMe 3a Te0.
MouJisi, UMali TIpeABH/I, Y€ TBOETO MPABO Ha JOCTHI, KOPUTHPAHE WIH HU3TPHUBaHE Ha
JIMYHUTE TH JAHHHU, KOUTO ChXpaHsABaMe 3a Teb, He e abcosioTHO. FiMa cirydau, B KOHUTO
IMPUIOKUMOTO 3aKOHOAATEJICTBO WM PETyJIaTOPHUTE W3WCKBAHHUS IO3BOJISABAT WU
M3HUCKBAT OT HAC [ja OTKaXKEM TBOSTA 3asBKa. B omrbiHeHne, JINUHUTE JaHHH MOYKE Beue
Jla ca OWIM YHUIOKEHH, M3TPUTH WIM aHOHUMH3HPAHU B CHOTBETCTBHE C HAIIIUTE
3aIb/IKEHUs U PAKTHUKHY 32 3alla3BaHe Ha 3allKCH, KAaKTO € OIIMCAHO To-rope B Paszesn 11.
AKO He MO’KeM /ia TH IIPEIOCTaBUM JIOCTBII /10, KOPUTHPAHE WM U3TPHBAHE HA TBOUTE
JINYHYU JaHHU, HHE Ie Te WHOpMHpaMe 3a MPUYMHUTE 3a TOBA, NPU ClIa3BaHE Ha
3aKOHOBU WJIM PEryJIaTOPHU OrpaHuYeHus. MoKeM [a Te yBEepHUM, 4Ye HsIMa Ja Te
JUCKPUMUHHpPaMe 3a yIpa’kHsABaHe Ha KOETO U Jia € OT TBOUTE IpaBa, OMKUCAHU B TE3U
[IpunnUnN.

3a ja ympasKHUII IIpaBaTa CH, MOJIA, CBBPXKU ce ¢ Ferratum Ha mocouyeHUTe MO-TOPE
HAYMHU 32 KOHTAKT. MoJIs, Mai peIBU/I, Y€ MOKEIII [ja YIPaKHHUII HAKOHU IIpaBa, KaTo
BJIE3EIII B JINUHUSI CH MIOTPEOUTEIICKY aKayHT B caiiTa Ha Ferratum.

HN3meHneHue HA Te3U MPUHIUIINA

AKo HalIWTe MPAKTUKU 32 00pabOTKAa HA JIMYHU JJAHHU ce IPOMEHAT WIN Bb3HUKHE
HEOOXOIUMOCT OT UW3MEeHEHHe Ha Te3W MNPUHIHUIU CHIVIACHO MPUIOKUMOTO
3aKOHO/IATEJICTBO, Ch/leOHATA MPAKTHKA WM HACOKUTE, U3AAZEHU OT KOMIIETEHTHUTE
OpraHu, HUe UMaMe IIPaBO eHOCTPAHHO /Ia IPOMEHUM Te3U IPUHIIUIIU 110 BCAKO BpeEMe.
Haii-HOBUTEe HHM NPUHIMIN BUHAru Iie ObAaT MyOJIMKYBaHM Ha HaIIWA yeOCAaWT U Te
MpU30BaBaMe Jia IPOBEPABAII TOBA MIOHE BEAHBK MECEUHO.

KoHTakT

B ciyuaii, ye mMaIin BBIIPOCH OTHOCHO 0OpabOTBAaHETO HA TBOUTE JIMYHU JIAHHU OT
Ferratum mtm mickari s1a yrmpakHUIII ITpaBaTa Cu KaTo CyOEKT Ha JIAHHH, MOJIsI, CBBPIKH ce
¢ HaC M0 HAUMHUTE 3a KOHTAKT, [IOCOYEHH II0-TOPe B pas3zest 12.

Ferratum e HazHaAUMJI CJIy?KUTEJ IO 3alllUTa HA JaHHUTE, C KOTOTO CHIO MOJKEII /Ia Ce
CBBPIKEII BB BPh3Ka ChC CHIIOTO II0 HAUMHUTE, IIOCOUEHHU MTO-Tope B Paszsern 12.
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