IIpunnunure Ha Ferratum 3a o0pa0doTka Ha JUYHU JAaHHU HA CBOUTE KJIUEHTU
(ITosrnTHKA 3a IOBEPUTETHOCT)

ITocaedna akmyaausayus Ha 07 mapm 2025 2

Te3u mpuHOuUNU 3a 00paboTKa HA JIMYHU JIAHHU HA KJIMEHTUTe (HAapUYaHU IO-/I0Jy CBHIIO
MPUHITAITN) OMKCBAT Kak HHe, Ferratum (HapuyaHW MO-A0JIy CBHINO HUE, HUE WIN HAIIUTE)
obpaboTBaMe JIMYHU JIAHHU HA HAIIUTE KJIMEHTH U BCUYKU IPYTU CYOEKTU HA JaHHU (HapUYaHU
I0-/I0JIy CBIO TH) BB BPB3Ka C YCIYTUTE U MIPOAYKTH, KOUTO IpezaraMme. Te3u MPUHININ ce
Ipujarar, ako U3MO0JI3Balll, CH U3IO0JI3BaJ, U3Pa3Wyl CH HaMepeHUe Jla U3I0JI3Balll Wi CHU II0
HAKAKbBB JIpYyT HAUUH CBBP3aH C HAIIUTE NPOAYKTH WIN YCJIYyTU, WU B CJIydal, ye CU U3pa3ui
’KeJIAHWEeTO CHU /1a TOoJIyYyaBall KaKBaTo U /1a e MHGOpManus 3a HallIUTe MPOAYKTH WIN YCIIYTHU.

1. OnpenesieHusn

1.1. KitmeHT — Dusudecko yiuiie, KOeTo U3I0JI3Ba, U3II0JI3BAIIO € WU € U3Pa3uyIo HaMepeHue /1a
M3T0JI3Ba TPOAYKTUTE WU YCJIyTHTE, Mpeaiaranu oT Ferratum wiu e u3pas3miio kejlaHue Jia
rmostydyaBa wH(opMaIus 3a IpoAYKTUTE WK yeayruTe Ha Ferratum;

1.2, /loroBop — Jlorosop, ckiawoueH Mexay Ferratum u kineHra;

1.3. PersiameHTH 3a 3amuTa HAa JAHHUTE — BCHYKM IIPUIOKHUMU 3aKOHHU U Pasmnopenou,
peryupainu o6paboTkaTa Ha IMYHU IAaHHH, BKIIIOUUTETHO, HO He caMo, GDPR;

1.4. Cy0ekT Ha JaHHU — GU3HIECKO JIUIIE, KOETO MO3Ke /1a O'b/ie HAeHTU(PUITUTPAHO, IPSIKO WU
KOCBEHO, IIO-CIIEIUAITHO Ype3 Ipelparka KbM HieHTHHKaTop Kato uMme, EI'H, manHu 3a
MECTOIIOJIOKEHHE, OHJIAH UJIEHTU(PUKATOP WIN KbM €IUH WIH oBedye HaKTOPH, CelubpUIHU
3a ¢uznuecku, (GUBNOJIOTHYHM, TeHEeTHUYHa, IICUXHYecKa, WKOHOMHYECKa, KYJITypHa WIH
coITaTHA UIEHTUYHOCT Ha TOBa (DM3UUECKO JIUIIE;

1.5. Ferratum — ®epatym bearapusa EOO/l, EMK 200599406 c aapec Bxox A Etax 9 Odwuc 20,
Oyn. Anekcanabp ManmuHOB 51, Mutagoer — 3, 1712 Codusi, bwarapus; Tena. 070011088;
esekTpoHHa noia info@ferratum.bg;

1.6. Multitude Group — Ferratum 3aezgHO ¢ gpykecTBa, YNUTO MaKOPUTAPEH aKI[MOHEDP e
IIPSKO WJIM KOCBEHO IIpeANpUATHeTo Makka Ha Ferratum - Multitude AG (¢ unerTHGUKATMOHEH
HoMmep CHE-445.352.012, u agpec I'padeynaser 8, 6300 Llyr, [[IBefinapus);

1.7. GDPR — Perstament (EC) 2016/679 Ha EBponetickus napjaMeHT U Ha ChBeTa OT 27 alpuJl
2016 T. OTHOCHO 3alyTaTta Ha (pU3HMYECKUTE JIMIA 110 OTHOIIIEHHEe Ha 0OpaboTKaTa Ha JIUYHU
JIaHHU U 3a CBOOOZHOTO JBUKEHHME Ha TaKWBa JaHHU W 3a OTMsHa Ha /[upekTtuBa 95/46 /EO
(O611; persiamMeHT 3a 3alllUTa HA JAHHUTE);

1.8. JInunu nanHu — Beska nHGopManus, cBbp3aHa ChC CyOeKTa Ha JaHHUTe. [[aHHUTE, KOUTO
ca 3al[UTeHH OT OaHKOBA TaliHa, MOTAT ChILO Ja BK/IOUYBAT JIMUHU JaHHU;

1.9. O6padoTka — Besaka omepanus win HabOOp OT Olepanud, KOUTO Ce MU3BBPIIBAT BHPXY
JIMYHY JAHHU WA BBPXYy HAOOPHW OT JIMYHU JAaHHU, HE3AaBHCHUMO A Ype3 aBTOMaTU3UPaHU
Cpe/ICTBA, KaTo ChOMpaHe, 3aIuc, ChbXpaHeHue, IPOMSsIHA, ITPEIOCTaBsAHE Ha JOCTHII, U3BbPIIIBAHE
Ha 3aIIUTBaHUs, IPEXBBPJIAHE, TIPErJIe U T.H. .

2. A AMUHHUCTPATOP HA JaHHU

2.1. Ferratum Hocu oTroBopHOCT 3a 00paboTKaTra Ha TBOWUTE JIMYHU JAHHU U TOPAJHN TE3U
NPUYNHU HUE CMe aIMUHUCTPATOP Ha JaHHU cbry1acHO GDPR.

2.2, Twit kaTo Ferratum e gpy»kecTBO, Ch3/1a/IEHO CHIVIACHO 3aKOHUTE HA Pemybsmka bbirapus,
TOTaBa 00pabOTBAHETO HA TBOUTE JIMYHU JAHHU Ce YPeXK/a OT 3aKOHUTe Ha brarapus.
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3. ChO0upaHe Ha TBOUTE JINYHU JAHHU

3.1. Ferratum cw0rpa TBOUTE JINYHY JAHHU 110 CJIETHUTE HAUUHU:

3.1.1. B cryuaii, ue kaHAMAATCTBRAII 32 3a€M WJIH IIOUCKAII JPYTH YCIYTHU WIN IPOIYKTH OT HAC,
TU TIPEJIOCTABSAII CBOUTE JIMYHH JAHHU JMPEKTHO HAa HAC M OCBEH TOBAa HUE T'M chOUpaMe OT
Multitude Group (OT mpegWITHOTO TH W3IOJI3BaHE HA HEMHUTE YCIAYTH WIU HMPOJIYKTH) U OT
BBHIITHA U3TOUYHUIM. TakuBa BBHIIHU W3TOUYHHUIIM BKJIIOUBAT, HO HE Ce OrpaHUYABAT [0
MyOJITMYHU W YaCTHHU peructpu, komto Ferratum wusmos3Ba, 3a Aa Te ueHTHHUIMPA U Ja
MOTBBPAY TBOATA CAMOJIMYHOCT U Jla U3BBPIIN OIEHKU HAa KpeJAuTa U pUcKa. VI3ucKBaHUTe
JINYHU JAHHU 3aBUCAT OT YCIYTUTE WU IPOAYKTUTE, IOUCKAHU OT Te0, HAallpUMeD OT TOBa JIaJIN
KaHU/IATCTBAIIl 32 KPEJIUT WJIH JIEHCTBAIIl KAaTO JIMYEH TapaHT;

3.1.2. ABTOMATHYHO, KOorato usmos3Bam yeGcaiita Ha Ferratum. Ilogo6Ha obpaboTka e
JIOI'BJTHUTETHO OOsICHEHA B HAIIATa JIeKIapanus 3a OUCKBUTKHY, IOCTHIIHA HA HAIINSA yeOCalT u
€ YacT OT Ta3H MOJIUTUKA.

4. O0paboTeHU JINYHU JaHHU

4.1. TlpenBun (puHAHCOBUSA XapaKTep Ha HAIWTE YCJIYTH U MPOAYKTH, Ferratum o6GpaboTsa
JINYHU JIaHHU, ChOpaHU 3a CIETHUTE TIEJTU:

4.1.1. CKJIIOYBAaHEe U W3IbJIHEHHe Ha J[oroBopa ¢ Haml KJWeHT. ToBa BKJIIOYBA IPABHJIHO
uAeHTU(PUIMpaHe Ha KJIMEHTA U U3BBbPIIBAaHE HA KPEAUTHU U PUCKOBH IIPOBEPKU U OI[EHKH Ha
KJIMEHTA, 3a J]a Ce ONpe/IeH JaIN U P KaKBU YCJIOBHA Jia ce ckiaouu /[oroBopsT. [IpaBHOTO
OocHOBaHMe 3a TakoBa OOpaboTBaHe € WM CKJIIIOUBAHETO W H3IIbJIHEHHETO Ha JloroBopa c
KJIMEHTa, WM 3aKOHHUTe uHTepecu Ha Ferratum, 3a jja ce rapaHTHpa, Y€ KIUEHTHT € HaJleXKeH
U KPEJINTOCIIOCO0EH, KaKTO U 3a ChOMpaHe Ha AB/DKUMU CyMU;

4.1.2, U3IIbIHEHNE HA HAIIUTE 33 TbJIPKEHUS], IPOU3THYAIIM OT 3aKOHa (HAampumep MpaBwiIa U
pasmnopendu 3a 6opba ¢ uznupaHero Ha napu (AML) u ¢puHaHCHpaHETO HA TepOpH3Ma, 3a Ja
unentuduiupame mnpaBuiHo kimeHta (KYC) w  fa  rapaHTapaMe  JIOBEPHETO U
KPEeAUTOCIIOCOOHOCTTA HAa KJIUEHTA);

4.1.3. 3aIATa Ha HAIIUTE paBa (YCTaHOBsIBaHe, YIPaKHsBAaHE M 3alIUTa HA MPABHU HCKOBE).
[IpaBHOTO OCHOBaHUe 3a TakoBa O6paboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum;

4.1.4. OLIEHsIBaHE U IOpPa3BUBAaHE Ha KAYECTBOTO HA HAIIIUTE YCIYTH U MPOAYKTH

3aeMoOIleHKa Ha KayeCcTBOTO Ha yCJIyTHUTe Ha HamuTe (MOTEHIIMATHU) JOCTABUYHUIIM HA YCJIyTH,
KOETO HH II03BOJIsIBA Jla OIleHsiBaMe M pa3BHUBaMe JIOITbJIHUTETHO KauyeCTBOTO Ha YCJIYTUTE U
IPOJYKTUTE, KOUTO IpejjlaraMe Ha HaIIuTe KJINeHTH. [IpaBHOTO OCHOBaHWE 3a TaKOBa
obpaboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum.

4.1.5. Wu3MepBaHe, ONTUMU3UPAHE U TMOAOOpsIBaHE Ha HAIIWTE YCJIYTH, BKJIOYUTETHO
aHaM3upaHe Ha e(EeKTUBHOCTTa Ha HAIIUTe MApPKETHHTOBH KaMIIaHWH, 32 Jla OCUTYPUM
e(EeKTUBHO [IOCTUTaHe JI0 JIWIA, UHTEPECYBAI ce OT HaIIuTe (pUHAHCOBU HMPOAYKTH (HAIp.
kpenuTn). [IpaBHOTO OCHOBaHHE 3a TakOBa 0OpaboTBaHe e JIESTUTUMHUAT uHTepec Ha Ferratum
J1a Io100pY CBOUTE YCJIYTH U MapKEeTHHTOBa epeKTUBHOCT. Hue He mM3mos3Bame Te3H JaHHU 32
MEPCOHAIM3UPAHA PEKJIAMA, OCBEH aKO KJIMEHTHT U3PUYHO HE CE € ChIVIACHC C TaKaBa yIoTpeba;
4.1.6. OIleHKa Ha KaueCcTBOTO HA YCJIYTUTE Ha HamIuTe (MMOTEHITUATHN) JJOCTAaBUHITA Ha YCIIYTH,
KOETO HU IO3BOJISIBA /la OllEHsIBaMe W Pa3BHBaMe JOIBJIHUTEHO KAayeCTBOTO Ha YCIYTUTE U
MPOJYKTUTE, KOUTO TMpejJjlaraMe Ha HaIluTe KJIHeHTH. [IpaBHOTO OCHOBaHME 3a TaKaBa
00paboTKa e JIeTUTUMHUAT HHTepec Ha Ferratum.

4.2. 3a ropeusoxkeHoTo Ferratum o6paboTBa cyieTHUTE JINIHU JIAHHMU:
4.2.1. uneHTudukanuonuu ganuu (Hamp. uMme, EI'H, gara Ha pakpmaHe, MsACTO Ha pakIaHe,
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HAIIMOHAJIIHOCT, MHGOpMaNusA 32 U KOMHMEe Ha JOKYMEHT 3a CaMOJIUYHOCT, PE3yJITaTH OT
pasno3HaBaHe HA JIUIEe/TOKYMEHT 3a CAMOJIMYHOCT, TJ1ac, CHUMKA, BUZE0, TIO/ITIHUC, aJIpec);
4.2.2. TaHHU 3a KOHTAaKT (Hampumep aapec, Tese)OHEH HOMep, UMEH ajpec, €3WK Ha
KOMYHUKAIIHA);

4.2.3. 6aHKOBU JTaHHU (HAIpP. OAHKOB UEHTHU(UKAIMOHEH HOMED, TUTYJIAP HAa CMETKA, HOMEP
Ha cMeTKa, WH(OpMAIUs 3a TpaH3aKIUs OT BallaTa 0OaHKOBA CMETKa, aKO CTe ce
CBHIJIACUJIH C TOBA);

4.2.4. ipopecoHaTHY JaHHU (HAIIpUMeEP HACTOAI ¥ OMBII pab0TOAATEN U JTBKHOCT);

4.2.5. puHaHCOBU MaHHU (HAaIpHUMep 3aIuiaTa, JOXOAU, aKTUBH, MACHUBU, UMOTH, JAHBYHU
JaHHN);

4.2.6. JaHHU OTHOCHO IIPOM3XO0/a HA cpefcTaBaTa (HAIpUMep JAHHU OTHOCHO paboTojmaTe,
MIApTHBOPHU IO CJIEJIKA, OM3HEC EeWHOCTU W JeHCTBUTEJHU OeHepUIIMEHTH, JaHHH,
MMOKa3BaIlll U3TOYHUKA HA TBOUTE JIOXOIH B OOTaTCTBO);

4.2.7. JaHHU OTHOCHO KPEIUTOCIIOCOOHOCT/Ha/IesKTHOCT (HAIp. IAHHU OTHOCHO IOBE/IEHUE Ha
IIalaHe, IeTH, TpUYHHEeHH Ha Ferratum wiu ApyTH Jiniia, TaHHU, KOUTO ITO3BOJISIBAT HA
Ferratum sja u3BbpIy Ha/IJIEXKHATA POBEPKA IO OTHOIIIEHUE HA MIPEIOTBPATABAHETO HA
M3MIPaAHeTO Ha Mapyu U (PUHAHCUPAHETO HA TEPOPU3MA U J]a TAPAHTHPA CIIa3BAHETO HA
MEJK/TyHAPO/THUTE CAHKI[UH, BKJIIOYUTEIHO IIeJITa HAa OW3HEC OTHOIIEHUATA U AU
KiineHTBHT € BUJIHA MOJIUTUYECKA JJUYHOCT WM CBBP3aHO JIUIIE);

4.2.8. 7aHHU, TOJIyYeHW NPHU H3IIbJIHEHHE Ha 3aJb/DKEHHE, IMPOU3TUYAINO OT 3aKOHA
(mampumep nHOpPMAIUsl, TOJIyYeHAa OT 3aIIUTBAHUS, TI0/IaJIEHU OT Pa3cJie/IBaIlld OPraHu,
HOTapUyCH, TaHbYHHU OPTaHU, ChAWININA U ChAEOHN U3IIBIHUTEH);

4.2.9. KOMYHUKAITMOHHU JaHHU (HampuMep eJIEKTPOHHA IIOIa, 3amucu Ha TeleOoHHHU
pPasroBopw);

4.2.10. JaHHU 3a B3aUMOJIEHCTBHE ¢ yeOcaliToBe (Hamp. XeNIUpaHW WMEHJ aapecu |
HUeHTU(DUKATOPH 32 KJIIMKBAHUA, ChOPaHU, KOTAaTO KJIMEHTHUTE B3aUMOZEHUCTBAT C HAIIINTE
OHJIAaWH peKJIaMH, W3I0JI3BaHU €AWHCTBEHO 3a U3MepBaHe, ONTHMH3UPDAaHE U
noso0psBaHe HA e(PEKTUBHOCTTA HA HAIIIUTE PEKJIAMU);

4.2.11.JJaHHY 32 BJIM3aHE B JINUYHUA T aKayHT B caiita Ha Ferratum,;

4.2.12. JIAaHHU, CBbP3aHU C IPOAYKTHUTE U ycayruTe Ha Ferratum (HampuMep u3IrbJIHEHTE
Ha JloroBopa wWiIM HEU3I'BJIHEHUETO My, HCTOPHS HAa TPAH3aKIUWUTEe, IOAAJEHU
3asiBJIEHUs], UICKAHUSA U OIUIAaKBaHUA).

5. HN3uckBanusa 3a o06padoTKa

5.1. OG6paboTBaHETO Ha TBOWTE JIMUYHU JaHHU OoT Ferratum mozke /1a ce M3UCKBA 32 3aKOHOBU
IeJIv, KaKTO € IIOCOYEHO B TOUYKaA 4.1.2. Ferratum moxxe CBhIIO Ja U3NUCKBA TBOUTE JINMUHHU
JTAHHU 32 JIOTOBOPHU I1€JIH, KAKTO € IOCOYEHO B TOUYKA 4.1.1. KoraTo 3akOHHOTO OCHOBaHUE
3a 06pa60TKa Ha TBOUTE JIMYHU AAaHHU € HNJIN 3aKOHOBO, WJIM JOTOBOPHO H3HCKBAHE,
HEIIpEeJOCTaBAHETO HAa TBOUTE JIMYHU JaHHU Ha Ferratum B xoiiTO U Ja € OT cjIydaure ou
JIOBEJIO 10 HeBBb3MOXKHOCT Ferratum s1a Byie3e B OTHOIEHUs ¢ TeO U TOBA MOXKE Jja TH
MOIIPEYH 1A Ce BB3II0JI3BAlll OT HAIIIUTE YCIYTU U IIPOAYKTH.

6. OOpabGoTka Ha 6a3a chIjiIacue

6.1. Ferratum cpmo 06paboTBa TBOWTE JIMYHU JAaHHH Bb3 OCHOBA Ha TBOETO ChIJIacHe
(mampumep 3a 1eJIUTe Ha JUPEKTHUS MapKETHHT, TOITOTOBKA M U3TPaK/IaHe HA TI0/I00HU
ayIUTOPUH U T.H.).

6.2. Koraro obpaboTkara ce OCHOBaBa Ha TBOETO CHIJIACHE, MOKEII /1A OTTETJIUII ChIVIACHETO
CH TIO BCAKO BpeMe, KaTo ce CBhp:kel! ¢ Ferratum Ha JaHHUTE 32 KOHTAKT, IPEAOCTABEHU
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6.3.

6.4.

7.
7.1.

7.2,

7.3.

7.4.

7.5.

mo-70y1y B Pazzern 12. MoJiss, mMaii IpeZiBU, Ue OTTEIJITHETO HA TBOETO ChIJIacHe He
3acsira 3aKOHOCHOOPA3HOCTTA Ha 0O0paboTBaHETO Ha 6a3aTa Ha ChIJIacHe MMPEAU HETOBOTO
OTTeErJISHE.

3a Ja ympamisBaml M IPOMEHSII CBOWUTE IPEANOYUTAHUA 32 OUCKBUTKHU, BIDK
Jexnapanusara 3a OMCKBUTKH Ha CaliTa HY, KOSITO € YacT OT Ta3! IOJTUTHKA.

IITo ce oTHacsA [0 CHOOIIEHUSATA 3a JUPEKTEH MApPKETHUHT, IOJIYYEHH II0 eJIEKTPOHHA
IIOII[a, MOJKEII ChIIO /a OTTEIJIMII ChIJIACHETO U /Ia Ce OTIHIIENI OT MOJIydYaBaHeTO Ha
JIPYTY UMEIIN, KaTO KJIMKHEII BbPXY JIMHKA ,,0TIIHCBaHe" B Kpasg Ha BCEKU MMEIL.

ABTOMaTHU3MPAHO B3eMaHe Ha penieHua U npodguinpase

Ferratum perraBa Bb3 0CHOBa Ha mpoduIMpaHe ¥ aBTOMaTU3UPAaHO B3eMaHe Ha PEIeHUs
Jlayid 3asBJIEHMETO Ha KJIMEHTAa 3a ITOoJlydaBaHe Ha HAIIUTe NPOAYKTU WJIM YCJIYTH €
HAITHJTHO WJIM YaCTHYHO IIPHUETO UJIU OTXBBPJIEHO.

Pemenvero ce B3eMa Bb3 OCHOBAa Ha HWHOpMAaNMs, MOJIydeHAa OT TBOSTA 3asBKa,
uHopMaIys, MOJydeHa OT BBHIIHA H3TOYHUIM U JAPYTU TPETH CTPAHH, KAKTO H
IIPEUIITHOTO MOBEJIEHNE Ha KJIMEeHTa MpH IUIalljaHe KbM Hac, KommaHusTra Multitude
Group u Apyrd AOCTaBUMIM Ha (UHAHCOBU ycayru. He ce oOpaboTBaT crenuaHU
KaTerOpWHU JINYHU JJAaHHY (HaIp. JaHHU OTHOCHO 3/IPaBeTO, TeHETUYHU JIaHHM).
[MpodunupaHeTo ¥ aBTOMATU3UPAHOTO B3EMaHe Ha peIleHus ca HeoOXOAUMH 3a
CKJIIOYBAHE HA JIOTOBOPA, 32 U3IIbJIHEHNE HA 3aKOHOBUTE 33b/KeHUs Ha Ferratum 3a
MPaBWIHO HAeHTH(UIIMPAaHE Ha KIMEHTa, 3a OIeHKAa Ha KPETUTOCIOCOOHOCTTA Ha
KJIMEeHTa, IpeJoTBpaTsABaHe Ha M3MaMKU W U3MHpPaHe Ha Iapd. ABTOMATH3HUPAHOTO
B3eMaHe Ha pellleHus rmomara Ha Ferratum /1a moTBbp/Iy TBOSITA CAMOJIMYHOCT H JIAJIA CH
HaJIEXK/IEH U KPEAUTOCIOoco0eH, 3a /la U3IIBJIHABAII 3aJb/DKEHUATAa CH 110 Jlorosopa.
ABTOMaTI/ISI/IpaHOTO B3eMaHE€ Ha pelIeHrudA HHU IIoMara JAa B3eMaMe CIIpaBedJIMBH U
OTTOBOPHH PEIIECHUA U Ja HaMa/IMM IIOTE€HIIHaJIa 3a YOBEIIKa I'peIllKa, AUCKPUMHUHAIIUA
U 3JI0y1I0Tpeba ¢ BJIaCT, KAKTO U IaBa Bh3MOXKHOCT 32 B3eMaHe Ha PelleHUs B I0-KPaThK
MIEPHO/T, KATO Ce B3eMe MPe/IBU/T 00eMBT Ha 3asBJIEHUATA, OJIydeHu oT Ferratum.

T®i kaTO B3eMaHETO Ha PeIIeHHA € aBTOMAaTU3UPaHO, KJIMEHTHT MOXKE 1a HE OTTOBapA Ha
YCJIOBUATA 34 HAIUTE IPOAYKTU WaM yciayru. Hue BbBegoxMe IOAXOIAINM MEPKU 3a
3alliTa Ha IpaBaTa W CBOOOAWTE W 3aKOHHUTE HHTEPECH Ha KJIMEHTa U MOXKEM Jia
rapaHTapaMe, 4e peJOBHO TecTBaMe HAIUTe aBTOMATU3WPaHU METOAU, Halpumep
METO/JHU 3a KPEAUTHO OLICHABAHE, 3a da rapaHTUpaMe, 4e€ T€ OCTaBaT 4€CTHU, e(beKTI/IBHI/I
1 Oe3ImpUCTpacTHU. BbhIpeKH TOBa, aKO WCKAIl Ja OCIIOPHII B3€TO aBTOMAaTH3UPAHO
pellleHre WK J1a U3Pas3ulll CBOsTa IJIeIHA TOYKA, MOJIS, CBBPXKU Ce€ C HAC 10 €IHH OT
METOAUTE 3a KOHTAKT, IIPEAOCTaBEHU B pa3aesI 12.

Ferratum usnosizsa npoduirpate B [OIbJIHEHNE KbM TOPHOTO, 3a /1a PEIIN Bh3 OCHOBA
Ha (bHHaHCOBaTa CTa6I/IJIHOCT Ha KJIME€HTa IIPpHW HU3II0JI3BAHETO Ha HAIIHUTE IIPOAYKTH U
yCIyru JaJjiv aa mpeaJjioKu 110 Halia CO6CTBeHa HMHUNHATHBA II0-BUCOKA CyMa Ha KpeauTa
WIN APYTU YCJIYyTU U IIPOAYKTH HA CBILECTBYBalllM KjueHT. Hue ocHOBaBame Takasa
o6paboTka Ha HAIIUsA 3aKOHEH WHTEPeC JIa Mpe/siaraMe Ha Iaszapa HaIIWUTe YCJIYTU U
NpOAYKTU. B pe3ysrar Ha onucaHoTo NpoduInpaHe HAKOU KJINEeHTH MOKe J]a He MoJIydaT
noio6uu odepT. TakoBa mpodunrpane obave He MOPAXK/IA MPAKO MPABHU IOCTETUITN
3a KJIMEHTAa WJIX I10 APYT HAYWH ChIIECTBEHO 3acAra KJIHNEHTAQ, THH KaTO TOBA HE OKa3Ba
BJIMAHNE BbBPXYy B€U€ CbIIECTBYBAlll AOTOBOPD HW KJIHEHTHT HMa BB3MOXHOCT Jda
KaHAUAAaTCTBA 3a HOB KPEAUT I10 CBOA CO6CTBeHa NHUIIYaTHUBAa.

PasxpnBaHe Ha JIMYHHU JaHHH
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8.1. O®uHaHCOBUAT XapakTep Ha IPOAYKTUTe W yciayruTe Ha Ferratum usmckBa oT Hac ja
CIOJIeJIsIMe TBOWTE JIMYHU JAHHH, 32 /Ia yIpaBJsgBaMe eKeJIHEBHUA CH OM3HeEC, 3a Ja
obpaboTBaMe TpaH3aKIHH, /1A MObpKaMe KJIMEHTCKH CMETKH U JIa I0KJIaJIBaMe TIpef]
OyOJIMYHY WHCTUTYIMU. BuHarm 1me rapaHThpaMe, 4Ye clia3BaMe CHOTBETHUTE
3a/'bJDKEHNS 3a TallHa Ha (prHaHCOBaTa MH/YCTPHUA, IIPEIU /1A CIIO/IEIUM KaKBUTO U /1A €
JINYHU JIaHHU.

8.2. Hue cniogensame TBOUTE JIMYHU JAHHU CAMO C OHE3U BHUMATEJIHO MTOI0PaHH U IOBEPEHU
NapTHbOPHU, HA KouTo Ferratum xesae /ja moBepu WK € MOBEPUJ IIPEIOCTABAHETO HA
YCJIYTH, U C TPETU CTPAHU, U3ITBJIHABAIIN (QYHKIIUH, JeJIeTUPAHU UM 10 3aKOH, aKO TOBA
e IIpe/IBU/IEHO TYK, U3UCKBAHO CHIJIACHO IIPUJIOKUMOTO 3aKOHO/IaTesICTBO (HaIp. , KoraTo
Ferratum e 3a/tbJI>KeH /1a CIIOZeJIA JINYHYU IaHHY € BJIACTUTE) WU € TBOE ChIJIacHe.

8.3. Ferratum mozke /1a crioziesiss TBOUTE JIMYHU JAHHU ChC CJIeZTHUTE TPETU CTPAHMU:

8.3.1. gpyru gpyxecrBa B Multitude Group. IIpaBHOTO OcHOBaHUE 3a MOZOOHO CHOJEJIAHE ca
JIeTUTUMHUTe uHTepecu Ha Ferratum s1a rapaHTHpa U3IBJIHEHHETO Ha JIOTOBOpA WJIU
IIPABHOTO 33/IbJI’KEHUE /1a TApAHTUPA, Ue YCIIyTUTe, IpeJlocTaBAHu oT Ferratum, mie 6b71at
MOAXOAIIY 1 IIPONOPIIMOHAIHY 32 KJIUEHTA;

8.3.2. Ilaptabopu Ha Ferratum, c¢ kouto Ferratum mnpeasara NpPOAYKTHU U YCJIYTH C

KoOpaHZUpaHe 3a MPEeAOCTaBsIHEe U MAapKETHHT Ha TE3U YCJIyTH U IPOAYKTH. [IpaBHOTO

OCHOBaHUe 3a [T0/I00HO CIIo/IeJIsIHE € WJIN TBOETO ChIvIacHe, WIN HAIlIUA 3aKOHEH UHTepec

Jla T OpeAJjIoKUM Te3U MPOAYKTU M YCJIYTH, aKO CU HAll CHINECTBYBAIl KJIUEHT WU

HaCKOPO CH U3I0J13BaJjI HAIIUTE MPOAYKTHU WU YCIIyTH;

O6paboTBamy JUYHU JAHHU U TEXHUTE IOJ/OCTABUYUIIM, HANp. MPAaBHU U JIPYTH

CHBETHUIY, JOCTABUMIIA Ha YCJIYTHU 32 ChbXpPaHeHHe Ha JIaHHU, IOCTAaBYMIIM Ha YCIYTHU 3a

TeJleMapKeTUHT, MapKeTUHT U NIPOYYBaHUsA, JOCTABUUIM Ha KOMYHUKAIUOHHU YCJIyTH,

JIOCTABUYUIIM HA YCJIYTHU 32 UAEHTU(UKAIUA U YA0CTOBEPSABAHE, JOCTABUUIIA HA YCIIYTH 3a

yIpaBjeHue Ha KapTH, IOCTAaBUMIM 3a QaKTypupaHe U IUIATEKHU YCIYTU, KPEAUTHU U

(pMHAHCOBM WHCTUTYI[UH, JAOCTABUHMIIA HA YCJYTHU 32 U3BJINYaHEe HAa OAHKOBU JIAHHH,

TOYKyBaHe U KpeAWuTHA MPOBEpPKa, OHJIANH U oduiallH moCcpeIHUIY, AocTaBuniu Ha UT

yeayru u aAp. [IpaBHOTO ocHOBaHMe 3a I0/IOOHO CIIOZiesIsiHE € UJIX TBOETO ChIjlacue, UiIu

HalllUTe 3aKOHHU UHTEPeCH, 32 Jla rapaHTHpaMe HeIPeKbCHATOCTTa HA HalusA Ou3Hec U

IIPOABIKABAHETO HA IIpe/IoCTaBsAHE Ha HAIIWuTe IPOAYKTH U YCIYTH, BKJIIOYUTETHO

HeoOxoMMOTO DMHAHCUPAaHe 3a Ipe/ijlaraHe Ha HalluTe IIPOAYKTU U YCIYTH U BPBbIlaHe

Ha OTIIyCHATH OT HaC KpeJuTH;

areHIUM 3a KpeJAWTHA CIpPaBKa, KOUTO NPEAOCTABAT KPeAUTHH OTueTH. IIpaBHOTO

OCHOBaHMe 3a NOZ00HO CIIOZiesIIHe ca HAIINTe JIETUTHMHU HWHTepecH /ia TapaHThupame

WU3M'BJIHEHUETO HA JIOTOBOPA WJIM MIPABHOTO 33 b/IPKEHUeE Jla cJleJiBaMe MPUHITUIINTE Ha

OTTOBOPHOTO KpeJIUTHPAHE;

8.3.5. suna, nojppKamy 6a3u JJaHHU ¢ IPOCpoYeHU IutamaHusd. [IpaBHOTO ocHOBaHUe 3a

OI00HO CIO/Ie/IsIHE ca HAIIUTEe 3aKOHHU MHTEPECH Jla TapaHTHpaMe U3IbJIHEHUETO Ha

JIOrOBOpA WJIX MPAaBHOTO 33 bJIKEHUE Jla TapaHTHpaMe, 4e YCIyruTe, IIpe/IoCTaBAHU OT

Ferratum, m1e 62T MOAXOAAIIN U IPOMOPIIMOHAIIHY 32 KJIUEHTA;

areHIuu 3a cbOMpaHe Ha JBITOBE U CHAEOHHU M3ITBbIHUTENU. [IpaBHOTO OCHOBaHUE 3a

TOI00HO CIIOZEJISTHE Ca HAIIINTE JIETUTUMHU UHTEPECH /1a TapaHTHPaMe U3ITbJIHEHUETO Ha

JIOTOBODA;

8.3.7. Onutopurte u perynartopure Ha Ferratum. [IpaBHOTO ocHOBaHME 3a OZOGHO CIIO/IEIsTHE
ca HalluTe IPaBHU 33IbJXKEHNS, HA KOUTO CMe TTOAYNHEHH;

8.3.8. 1pyru mapTHROPU U TPETU CTPAHH, HA KOUTO MOXKEM /la MPEXBBHPJIUM, 3aJI0KUM WU
IIpeXBbPJIMM HAILIUTE NpaBa M 33Jb/DKEHUA 0 CTEleHTa, KOATO Ce U3UCKBA WIN €

8.3.3

8.3.4

8.3.6
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9.
9.1.

10.
10.1.

11.
11.1.

11.2,

11.3.

12,
12.1.

IIO3BOJIEHA CBIVIACHO TPHIOKHUMOTO 3aKOHOAATEJCTBO 3a Ferratum wWin ChIJIACHO
CKJIFOUEHOTO ¢ Teb cropasymeHnue. [IpaBHOTO OCHOBaHUE 3a MOI00HO CIOJIEISIHE € WU
TBOETO ChIJIACHE, WJIU HAIIIUTE 3aKOHHU HHTEPECH /Ia TapaHTHPaMe HEIIPEKbCHATOCTTa Ha
HaIlsA Ou3Hec.

IIpexBbpisaHe HA INYHU JaHHU U3BbH ENII

Ferratum mpexBbpJis IMYHY TaHHU U3BBH EBPONENCKOTO NKOHOMUYECKO ITPOCTPAHCTBO
caMO KOraTo MMaMe 3aKOHHO OCHOBAaHUE 3a TOBa, T.e. Ha IOJIydaTes, KouTo e: (i) B
JUbpKaBa, KOSITO OCUTYPSIBA a/IeKBAaTHO HUBO Ha 3alllUTa Ha JINYHUTE JaHHU; WiH (ii) mo
WHCTPYMEHT, KOUTO ITOKPHBa WU3HWCKBaHUATAa Ha EBpomelickus chio3 3a IpeZlaBaHe Ha
JINYHY IaHHU U3BBHH EBPOITENCKOTO HKOHOMUYECKO ITPOCTPAHCTBO.

3amuTa Ha JIMYHU JaHHHA

Ferratum ce cTtpemu ga noyrbp:ka GU3NYECKH, TEXHUYECKU U MPOIEyPHU TapaHIINH,
TIOZXOSAIIY 32 YyBCTBUTETHOCTTA HA BBIIPOCHUTE JIUUHU TaHHU. Te3U Npe/ina3Hu MEPKU
ca IIpeJlHa3HAYEHH Ja 3aIUTAT TBOUTE JJUUYHU JaHHU OT 3ary0a ¥ HEOTOPU3UPAH JIOCTBII,
KOIIMpaHe, W3M0J3BaHe, MOAUMUKAIMSA WIN pa3KpUBaHE. BBIIpeKH Te3u MpeAnas3Hu
MEPKH, MOJIsI, UMal MpeJIBU/I, Ue HUTO eJWH METO/, 3a MpeflaBaHe Mpe3 WHTEPHET WJIN
chbXpaHeHNe Ha JJaHHW He € HambJIHO 3alluTeH. AKO 3aKOHBT H3HCKBa Ja Te
nHdopMUpaMe 3a U3TUYAaHE HA TBOWUTE JIUYHU JIAHHU, MOKEM Ja T€ yYBEIOMHUM IO
eJIEKTPOHEH IT'bT, IMCMEHO WU I10 TesiedoHa.

AKTyaTHOCT Ha JIMYHUTE JAHHU

Hue ce anraxxupame ma mojrbpkaMe TOYHOCTTA, ITBJIHOTAaTa U YMECTHOCTTA HA TBOUTE
JINYHU JJaHHH, ¢ KOUTO paslosiaraMe. 3a HaC € 3aKOHOBO 33/TbJIDKEHHeE Jia MO/IbpKaMe
TBOUTE JINYHU JJAHHU aKTyaJIHU B ChOTBETCTBHE ¢ PeryiameHTHTE 32 3aIUTa HA JAaHHUTE.
Hmamn mocTosHHO 3ab/bKEHNE 1a HU wH(opMupam He3abaBHO B mUcMeHa ¢opMa 3a
BCAKAKBU IPOMEHH B TBOWTE JINYHU JAaHHHU, BKJIIOYUTETHO, HO HE CaMO, MPOMEHU B
TBOUTE JIAHHU 32 KOHTAKT WJIHU JIPyTa MOAXOAAIA HHGOPMAIHA, KOATO ChXpaHsABaMe 3a
Te6. HacrpuaBame Te 71a HU yBeZOMsABAIlI He3a0aBHO 32 BCAKAKBY IIO0OHU IIPOMEHH, 32
Jla MO2KeM JIa aKTyaJIu3upamMe CbOTBETHO HAIINTE 3aIHCHU.

B ciyuaii, ye He MOXKeM /ia ce CBBP:KeEM C TeD, M3IOJI3BAMKU Ipe/locTaBeHaTa OT Teb
nHGOpMaIUs 32 KOHTAKT, WJIN aKO IOJI03UPAME, Ue IIPeZ0OCTaBEHUTE OT Teb JINYHU JAHHU
ca HETOYHHU WJIM OCTApEeJIH, HUE e MpeIIPUEMEM Pa3yMHU CTHIIKH, 32 Jja IPOBEPUM U
aKTyaJu3upaMe TBOUTE JINYHU JaHHU, KaTO Ce CBBPIKEM, aKO € BH3MOIKHO, JTUPEKTHO C
TeO, KaTo M3MOoJI3BaMe ITyOJIUYHO JAOCTHITHH HU3TOYHHUIIM U/WIN CHOTBETHH YCJIYTU HA
TPETHU CTPAHU, IOCTHITHU 32 HAC.

CpxpaHeHUe HA JaHHU

Ferratum chbxpaHsBa TBOWTE JIMYHHU JAHHU B CHOTBETCTBHE C OTPACJIOBUTE HACOKHU
TOJIKOBA JBJITO, KOJIKOTO € HeOOXO/IMMO 3a IEJIUTE, 32 KOUTO ca ChbOpaHU, UJIU TOJIKOBA
JUBJITO, KOJIKOTO € HeoOXOJAWMMO 3a 3allluTa Ha HaIIUTe IpaBa, WK TOJIKOBA JIBJITO,
KOJIKOTO Ce€ M3HCKBA OT IPUWJIOKHUMUTE IMPaBHU akToBe. MoJisfA, UMalT IpeABU/, Ye aKO
€THU U CBIIH JUYHHU JaHHU ce 00paboTBaT 3a HAKOJIKO I€JIH, HUE I 3alla3uM JIHYHUTE
JIAaHHU 3a HaW-IBITUS MPUIOKHUM IEPUOJ Ha ChbXpaHeHHe. 3a HaC MaKCHMAaJTHUSAT
MIPUJIOKUM CPOK € IaBHOCTHUSAT CPOK 32 MCKOBE, IPOU3THYAIIM OT TPAH3aKIIUU, KOUTO €
JIo 10 TOAWHU OT JiaTaTa Ha ITOCJIeHaTa TH TPAaH3aKIUsA WIN 3aKpHUBaHe Ha CMETKaTa, B
3aBUCHMOCT OT TOBa KO€ OT JIBETE € M0-KbHCHO.
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13. TBouTe mpaBa

13.1. JIOKOJIKOTO Ce M3UCKBA OT MPUJIOKUMHTE Pa3nope0U 3a 3aluTa Ha JAHHUTE, TH UMaIIl
BCUUKM ITpaBa Ha CyOeKT Ha JaHHU II0 OTHOIIEHWE Ha TBOWTE JIMYHU JaHHHU. ToBa
BKJTIOYUBA IPABOTO Ha:

13.1.1. JOCTHII A0 TBOUTE JIMYHU JaHHH;

13.1.2. /J1a TOJIYYHII KOIIKE OT TBOUTE JINYHU JaHHU;

13.1.3. /1a KOpUTHPAIIl HETOYHOCTTU B TBOUTE JINYHU IAHHU;

13.1.4. 1a U3TPHEII TBOUTE JIUYHU JaHHU;

13.1.5. J1a OTpaHUYHII 0OpaboTKaTa Ha TBOUTE JINYHHU JJAHUH;

13.1.6. TIpeHOC Ha TBOUTE JIUYHU TaHHU;

13.1.7. J1a Bb3pa3uIll cpelry o0paboTBaHETO Ha TBOWUTE JIMYHU JaHHH, KOETO Ce OCHOBaBa Ha
TBOsITA OCHOBHA KOHKPETHA CUTyallisl U KOUTO ce 00paboTBaT 3a IleJINTe Ha IUPEKTHUSA
MapKeTHUHT WA B 3aBUCUMOCT OT 3aKOHHUS UHTepec Ha Ferratum wiu Ha Tpeta cTpaHa;

13.1.8. J1a OTTEIVIMII CHIJIACHETO CH 3a 00paboTKa Ha JIMYHH JaHHU, KBAETO Ta3u 00paboTKa e
0OBBp3aHa C IPeJIOCTaBsIHEe HA aKTUBHO CHIJIACHE;

13.1.9. 1a ObAent nHGOPMHUPAH 3a U3TOYHHUKA, OT KOUTO MPOU3X0K/IAT TBOUTE JIUUYHU JaHHU,
KOTaTo JINYHUTE JTAaHHU, KOUTO ChXpaHsIBaMe 3a TeD, He ca HU ITPeIOCTaBeHU JUPEKTHO OT
TEO;

13.1.10. aKo CMATAIlI, Ue IpaBaTa TH ca HapyIlIeH!, UMaIIl ITPaBo J1a IMOa el Kaba J10:

- JIUTBJKHOCTHO JIMIIE TI0 3all[UTa Ha JaHHuTe Ha Ferratum Ha dpo.bg@ferratum.bg; wiu
- Komucus 3a 3ammura Ha JIMIHUTE JaHHH, asipec [Ipodecop I[Beran Jlazapos 2, Codus,
1592, besrapus, umeiin kzld @cpdp.bg, yebeaiit www.cpdp.bg.

13.2. Koraro mouckart 0CTbII /10, KODUTUPAHE WX U3TPUBAHE HA TBOUTE JIMYHHU TAHHH, MOJIA,
“Mal mpeBU/, e HUe IIe ToucKaMe KOHKpeTHa HH(GOopManus oT Teb, 3a 1a HU MMO3BOJIH
Jla IOTBBPAUM TBOSATA CAMOJIMIHOCT M IIPABOTO HA JIOCTHII, KOPDUTHPAHE WU U3TPHUBAHE,
KaKTO ¥ J]Ja THPCUM U JIa TH MIPEJOCTaBUM JIMUHUTE JAaHHU, KOUTO ChXpaHsBaMe 3a Te0.

13.3. Mo, uMall mpeABH/, Ye TBOETO MPaBO Ha JOCTHII, KOPUTHPaHe WX HU3TPUBAHE HA
JIMYHUTE TH JaHHU, KOUTO ChXpaHsBaMe 3a TeO, He e abcoroTHO. MiMa cydau, B KOUTO
MPUJIOKUMOTO 3aKOHOJATEJICTBO WJIM PETYJIaTOPHUTE WU3UCKBAHUA IO3BOJIABAT WJIU
M3UCKBAT OT HAC Jia OTKaXKEM TBOSTA 3adBKa. B mombiiHeHue, JIMUHUTE JAaHHU MOXKE BeUe
Jla ca OWJIM YHUIIOXKEHU, U3TPUTH WM aHOHHUMU3HPAHU B CHOTBETCTBHUE C HAIIIUTE
3aTbJDKEHUs U IPAKTHUKH 32 3alla3BaHe Ha 3aIlHCH, KAKTO € OIMCAHO MOo-Tope B Pazzesn 11.

13.4. AKO He MOXKEM Jia TH MPEeA0CTaBUM JIOCTBII 10, KOPUTHpAaHEe WM U3TPUBAaHE Ha TBOUTE
JIMYHYU JIaHHHW, HUeE Ie Te uHGopMHpaMe 3a IPUYHHUTE 3a TOBA, IPU CIa3BaHe Ha
3aKOHOBU WJIH PEryJIaTOPHU OrpaHuuYeHus. MojkeM Jila Te yBEpHUM, 4e HsIMa Ja Te
JUCKPUMHHHpPaMe 3a yIpa’kHsIBaHe Ha KOETO W Jia € OT TBOUTE IIpaBa, OMHMCAHU B TE3U
[IpurnUnu.

13.5. 3a Ja ympasKHHII IIpaBaTa CH, MOJIsI, CBBPKH ce ¢ Ferratum Ha mocoueHUTE IMO-rOpe
HAYMHU 32 KOHTAKT. MoJis, UMai IpeIBU/I, Ye MOKEII J]a YIIPAKHUII HIKOU IIpaBa, KaTo
BJIE3elll B JIMYHUSA CU IOTPEOUTEJICKU aKayHT B caiita Ha Ferratum.

14. H3meHeHue HA T€3U MPUHITUIIN

14.1. AKO HaIIuTe MPAKTHUKU 3a 00pabOTKa Ha JIMYHM JAaHHU ce IPOMEHSAT WM Bb3HUKHE
HEeOOXOAUMOCT OT HW3MEHEeHWe Ha Te3W IPUHIUIMN ChIJIACHO IPUIOKHUMOTO
3aKOHOJIaTEJICTBO, ChJieOHATa MpPaKTHUKA WM HACOKUTE, U3/IaJIeHH OT KOMIIETEHTHUTE
OpraHy, HMe UMaMe IIPaBo eTHOCTPAHHO Jla HIPOMEHUM Te3U MPUHITUITH 110 BCAKO BPEME.
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Haii-HOBUTEe HUM NPUHIMON BUHAru Iie ObAAT MyOJMKYBaHH Ha Hamwus yeOCAauT U Te
IIpU30BaBaMe Jja IPOBEPSBAII TOBA ITOHE BEAHBXK MECEUHO.

15. KoHTakT

15.1. B coayuaii, ye umamn BBIPOCH OTHOCHO OOpabOTBaHETO HAa TBOUTE JIMYHU JAHHU OT
Ferratum msim vcKaiii J1a yrpaskHHUII IIpaBaTa CU KaTo CyOeKT Ha TaHHU, MOJISA, CBBPIKHU CE
C HacC [0 HAUWHUTE 3a KOHTAKT, IOCOUEHH MO-TOPE B pasziea 12.

15.2. Ferratum e HazHaumMJI CIy:KUTEN 110 3allUTA HA JJAHHUTE, C KOTOTO CBIIO MOJKEII Jla Ce
CBBPIKEI BbB Bpb3Ka ChC CHIIOTO 110 HAUMHUTE, IOCOUEHH IT0-rope B Paszesn 12.
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