O6ww ycnosus
3a npeaocTaBsiHe Ha noTpebuTtencku kpeamutn Ha ,PEPATYM BbJTTAPUNA® EOOL

1. O6wm pasnopenowm

1.1. Hactoawmte O6wn ycnoeua ypexaaT oTHoweHuata mexay ,PEPATYM BEBIITAPUA”
EOO[ (no-HaTtaTtbk Hapu4yaHo , [pyxecTtBoTo” unu Ferratum) n knueHtute — PU3NYECKU
nmuya (N0 HaTtaTbK HapuyaHu KpegutouckaTten“ wnu KpegutononydaTten”’) BbB Bpb3ka C
NnpeaocTaBsAHETO Ha NoTpebuTenckun kpeauTn ot JpyXecTBOTO U CBbP3aHUTE C TAX OTHOLLEHWS.

1.2. O6bwuTe ycnoBusi ce NOCTaBAT Ha BUOHO MSICTO B MOMELLEHUATa 3a obcnyxsBaHe Ha
KNnneHTn Ha [pyXecTBOTO M Ca Ha pasmnofoXeHWe Ha WHTepHeT CcTpaHuuaTa:
https://www.ferratum.bg/ . NMpegu ckntouBaHe Ha [loroBopa, KpegutonckaTenaT ce 3ano3Hasa
C TAX M KoraTo NOANMCBA OOroBoOp 3a noTpebuTtencku kpeaut (,Jdorosopa“), nognucea u 18X,
n3passiBankmn cesoeto cbrnacue c QY.

1.3. OBwuTe ycnoBusa ca 3aab/MKUTENHN 3a KIMEHTUTE N NpeAcTaBnsBaT HepasgenHa yYacT
OT poroBopuTe 3a notpebutenckn KpeauTt, KaTo ce npuvemar W noanuceat oOT
KpeguTtononyyaTtenute npu cnasBaHe Ha npoueaypata no yn. 6.3 no-gony.

1.4. 3a ga 6bae pasrnegaHo 3aaBneHneTo Ha KpeaurtouckaTtens, NOCrneaHUsT e ONbXeH Aa
npeaocTaBn BCUYKM M3NCKBaHM OT [pyXeCTBOTO AaHHWU, MHopmauusa n obesneyeHns (ako
TakmBa ca Heobxoanmm 3a 0gobpsiBaHETO Ha NOTPEOUTENCKUS KpeauT).

1.5. KpegutbT ce npegoctaBs No wuckaHe Ha Kpegutouckatensa W Noanexu Ha
npegBaputenHo ogobpeHue ot [pyxecTBOTo, CbObpasHO onucaHuTe No-Aosny npasuna.
MNopaBaHeTo Ha MckaHe 3a noTpebuTenckn kpeguT u NpeacTaBAHETO Ha WHgopmauusa oT
Kpegutonckatensa n HeMHOTO nosiydaBaHe OT [pyXecCcTBOTO He 3aabiikaBa NocrnegHoTo Aa
npegocTaBun NOTPeOUTENCKM KpeauT.

MOJIA, npedu Oa 3arnoyHeme Oa usrioni3eame ycrnysume, npedocmaseHu om ,DEPATYM
EBJIFTAPUA” EOOL, npodyememe sHUMamesiHo me3u yCriogus U 3asieeme ceoemo cbasiacue
C MSX 10 MOYHO yKa3aHUusi Mo-00s1y Ha4yUH.

2. NecbnHnuum

[MocoyeHnTe No-4ony TEPMUHM LLie MMAT cnegHoTo 3HadveHne B O6wmTe ycnosus n [Jorosopa
3a noTpebuTenckn kpeauT:

Kpeautouckaren - neecnocobHO hmnsanyecko nuue ¢ NOCTOSTHHO MECTOXUTENCTBO/MOCTOSIHHO
npebuBaBaHe B Penybnvka bbnrapusd, koeTo xenae ga ckrouun ¢ [pyxectsoto [oroBop 3a
noTpebuTenckn KpeauT, 3a LenuTte Ha KoeTo e nogano MckaHe 3a noTpebutenckun Kpeaur;
Kpeauntononyyaten - KpeautouckaTten, umeTto lMickaHe 3a noTpedbuTencku Kpeaut e
opobpeHo oT [pyeCTBOTO M KOUTO € ckrtoumn ¢ OpyxectBoTo [JoroBop 3a notpebuTtencku
KpeauT 1 OTroBapsi Ha oCTaHanuTe n3nckBaHusa Ha Tean O6wm ycnosus.

KpeauTtop/ OpyxecTBOTO - topuandeckoto nuue - , PEPATYM BEBJITAPUA” EOO[ BnncaHo
B TbproBckna permctbp kKbM AreHums no BnucBaHudata, EMK 200599406, cbe ceganuuie m
agpec Ha ynpasnenue: rp. Codusa - 1712, Mnagocrt -3, 6yn. Anekcanabp MannHoB Ne 51, Bx.
A et. 9, oduc Ne 20, ocbLlecTBSABALLO KAaTO OCHOBHa AEWNHOCT NpefoCTaBAHE Ha 3aeMU CbC
cpenctBa, KOMTO He ca HabupaHu 4pe3 nybnuyHO npuBrAMYaHE Ha BMOroBe WNU Opyru
Bb3cTaHoBuMM cpeacTtea. ,PEPATYM BbLITAPUA” EOOL e dwuHaHCOBaA WHCTUTYUMS,
BMMCaHa B pernctbpa Ha pmHaHCcOBUTE UHCTUTYUMN Npu Bbrrapcka HapoaHa 6aHka (BHB);
Ctpanu — [pyxectBoTo 1 Kpegutononyyarens

MoTpebuTtenckn kpeaut — onpegeneHa B [loroBopa Mexay CTpaHUTe cyma napw,
npegocrtaBeHa ot [pyxectBoTo Ha KpeguTtononydatensi, KOATO MOCMeAHWAT cnefsa Aa
BbpHE B CPOKOBETE U MNPU YCIIOBUATA YrOBOPEHN OT CTPaHUTE.

Jlnxea (Bb3HarpaguTenHa nuxea) — yroBopeHoTo mexay [ApyxectBoTo 1 Kpegutononyydarens
Bb3HarpaxaeHve 3a npefocraBaAHeTO Ha KpeauTa. JluxeaTta 3a npefocTaBsHe Ha kpeguTta
ocTaBa HenpomMeHeHa npes Lenusa cpok Ha Aoroeopa. ToYHUA pa3Mmep Ha nNnuxeBaTa € NoCOYEeH B
nHanBMAOyanHuTe ycrnoeus Ha [loroBopa 3a noTpebutenckun kpeguT 1 noracMTenHus nnaH KbM
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Hero.

UckaHe/3asBKa/pernctpaumoHHa ¢opma 3a OTNyCKaHe Ha MNOTpPeouTencku
KpeauT- cTaHAapTM3MpaHa opMa 3a OTnyckaHe Ha KpeauT, CbabpXalla NUYHW JaHHW Ha
KpeouTtouckaTens, cyma Ha uckaHust noTpebutenckmn kpeguT, CPoK 3a Non3BaHe Ha KpeamTta u
ApYyru ycnoeus, Heobxoanmu 3a npeleHkaTa Ha [Jpy>KecTBOTO No OTHOLLIEHME Ha 0JobpeHneTo
Ha KpeauTa;

[oroBop 3a NOTpPeOMTENICKM KpeauT — VHAMBUAYaNHUTE YroBOPKM (CPOK, pas3Mep Ha
KpeauTta v ap.) mexagy Lpyxectsoto u KpegutononyyaTensi, HanpaBeHN B CbOTBETCTBUE C
npunoxmmara HopMmaTmeHa ypeaba B Penybnuka bbnrapud. [JoroBopbT 3a NnoTpeduTencku
KpeauT, Be4HO C noracuTenHus nnaH kbM Hero n O6LwmTe ycnoBumsi CbCTaBnNsBaT €4HO Lano —
AOroBOpPEeHOCTTa Mexay cTpaHuTe no kpeauta. NoracutenHn BHOCKU —BHOCKU, ObIMKUMM OT
Kpeguntononyyatensa B U3nbfIHEHME Ha 3a0bJ/DKEHNETO MY 3a BpbllaHe Ha rnosfyyeHaTa cyma
no [JoroBop 3a NOTpebuTernckm KpeamT 1 CbabpXxallm onpeaeneHn YacTu rnasHuLa u JIMxeu.
O6wu ycnoBus - HacTosWwmMTe 06LLM YCNOBMS 3a U3MOM3BaHe Ha yCrnyrute, NpegoCcTaBsHN OT
[pyxecTBOTO, KOMTO Ce npurnaraT BbB B3aMMOOTHOLUEHMATA My C HEroBUTEe KIIMEHTW,
CbKpaTeHO Hapu4yaHu ,, OY”. lpn HecbOTBETCTBME MeXay pasnopeanbute Ha HacToswmTe
O6wm ycnosusa 1 ycnosusTa, 3anoXeHu B uvHAMBMAyanHus [oroBop 3a noTpebutencku
KpeauT, ce npunarat pasnopeabute Ha ckniodeHusa Jorosop.

Mo6uneH kaHan 3a Bpb3Kka — kpaTbk CMC Homep - 1917, Ha konTo Kpeantonckatenute Ha
OpyxecTtBoTO m3npawart 4vpe3 MaeHTUduKaumoHHUs cu HoMep MckaHe 3a OThnyckaHe Ha
noTpebuTenckn Kpeaumt, U OT KOWTO [pyXecTBOTO wu3npawa obpaTtHa WHdopMauus Ha
MaeHTudurkaumoHHna Homep Ha KpegutouckaTerns OTHOCHO NoflyyeHaTa 3asBKa 3a OTnyCcKaHe
Ha KpeauT.

UHTepHeT cTpaHMua — o0b60ocobeHO MACTO B cBeToBHatTa VIHTEpHET mpexa, Ha KoeTo e
pasnonoxeH yebcantbT Ha [pyxectBoTo, www.ferratum.bg, cbaobpxalw, dannose wu
MHopMauusa 3a npegocTaBaHUTe OT [py>KeCTBOTO YCNyru.

Cbrnacue 3a cknroyBaHe Ha JOroBOp 3a NOTPEOUTENCKN KpeauT — U3PUYHOTO Chrnacue
Ha KpeguTtonony4vatens, ga ckrntoyum [JoroBop 3a notpebutencku KkpeauT npu ycrnoBusita Ha
HacTosawmTe OB ycnoBums, NpeaocTaBeHo No peda Ha yn.6.3, crned nonyyaBaHe Ha KOETO
OT CTpaHa Ha [pyxecTBOTO, [1oroBopbT 3a NOTPEOUTENCKM KPeaUT Ce CYMTa CKITHOYEH;
MapTHbOp - nuue, Cc koeTo [pyXeCcTBOTO MMa CKMOYEH [OroBop 3a noAarnomaraHe
NPOMOTMPAHETO U/UNn NPeaoCcTaBsaHETO Ha ycnyruTe, cbrnacHo tesn O6Lwm Ycnosus.
MapTHboOpckn odhucu - opuc Ha MNMapTHLOpP. MHopmaumnsa 3a NapTHLOPCKNTE 0OMUCU MOXKE
Aa 6bae nonyveHa Ha HaumoHanHus TenedoH Ha [pyxecTBoTo, 06sBeH Ha www.ferratum.bg.
TbproBcku npeactaBuTen — nuvue, KOETO CaMOCTOATESTHO M MO 3aHATUE CbTPYOHUYM Ha Opyr
Tbprosel, (OpyxectBOoTO mnu apTHLOPCKM OCUC) MNP U3BBPLUBAHE Ha TbproBckata My
AEenHOCT, CBbp3aHa C oTnyckaHeTo Ha Kpeguta.

Koa 3a noTBbpXAeHUe — nepcoHarneH Kon, npefoctaBaAH Ha Bcekn Kpegurtononydarten,
KOWTO LWe ce u3nonseBa B HacToAwmte U ObgewmuTe B3aMMOOTHOLUEHUS Mexay
Kpeauntononyyatena u [IpyecTBOTO, B TOBa YMCIO, HO HE CaMO 3a CKntoyBaHe Ha [JoroBop 3a
noTpebuTenckn kpeaut u 3a npuemaHe n nognuceBaHe Ha O6wuTe ycnosus. Kogabt 3a
NOTBbPXKOEHME UMaA cuaTa Ha enekTpoHeH nognuc Ha Kpegurtononyvatens no cMUCbSia Ha
4yn.13, an.1 ot 3akoHa 3a eNeKTPOHHUSA JOKYMEHT U eNEKTPOHHUTE YAOCTOBEPUTENHU YCIYyrn
(BELEYY). CTpaHuTe 3aaBsBaT M3pMYHOTO CU cbriacue ga npusHasat Koga 3a noTBbpXKaeHue
Ha KpeguTtonony4atens 3a Heros caMOpbYeH MoANUC BbB B3aMMOOTHOLUEHUATa My C
HpyxecTBOTO.

NpeHTudmrkaumoHeH Homep — mMobuneH TenedoHeH Homep, OT kKonmTo KpeautouckatensaT
nanpawa KckaHe 3a notpebutenckn kpeauT no MobunHusa kaHan 3a Bpb3ka UM no
TenedoHHata nuHua . CTpaHuTe ce cbrnacsBaT, Ye BbB B3aMMOOTHOLLUEHUATA MexXay Tax
(HacToAIwm un  Obaewn), usABNeHUATa, HanpaBeHM [o0 [pyXecTBOoTO OT  TO3u
VpoeHTudukaumMoHHna Homep ca usaBneHna Ha Kpegutononydatens. WaxogawwuTe oT
NaeHTudukaumoHHna Homep Ha KpegutononyyaTens CbobLLEHNS CbC CbAbpXXaHUe, MOCOYEHO
B HacToswmTe O6LLM yCnoBmMs e umMaT cunaTta Ha enekTpOHHU U3SBMEHUS, YOOCTOBEPEHN C
enekTpoHeH nognuc Ha KpegutononyyaTtens no cmucbna Ha un.13, an.1 ot 3ELEVYY.
M3npateHute ot [pyxectBoTO Ha WaeHTudwmkaumoHHuss Homep Ha KpegutononyyaTtens
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CbOOLLEHNA BbB Bpb3Ka C MNOTPEOUTENCKMA KpeauT LWe ce cyuTaT 3a MonyyvyeHu oT
Kpeountononyyatenda. CTpaHute 3aaBsiBaT U3PUYHOTO CU CbIlacue ga npusHasaT u3xogawuTe
oT WpeHTndpukaumoHHna Homep Ha Kpeautononyyatensa CbOOLLEHWA CbC CbAbpXKaHue,
noco4yeHo B HacTtoswmte OOWM ycrnoBusi, 3a €KBMBANIEHTHM Ha CbOTBETHM CaMOPBYHO
nognucaHn nsaeneHus ot Kpeaurononydartensi.

MpomMounoHanHM ycnoBusi — MNPOMOLMOHAITHU YCNOBUS, OTCTbMKA WNU MpoOMouMs, ce
npenocTassa no npeueHka Ha [lpy>kecTBoTo, noa dpopmaTta Ha obnekyeHus. MIHopmaunata 3a
npeanaraHnuTe OTCTBLMNKU U HaNUYHUTE NPOMOLUMM € AOCTbMNHa Ha VIHTepHeT cTpaHuuaTa Ha
[pyXecTBOTO, KaTO Ha BCEKM MOXe Aa 6bae nanpaTteHa rno enekTPoHeH MbT — Ha NOCOYEHUS
OoT 3aemaTend enekTpoHeH agpec wW/unn wnaeHTUdUKaUMOHeH Homep. B cnydan, uye
3aemonosnyyaten nona3sa OTCTbMNKa MO KpeauT, oTCTbMKaTa ce onucea B [loroBopa B yacT
.l IpOMOUMOHanNHN ycrosus“. B cnyyanm Ha npunoxuma OTCTbMKAa, TO TA MPOMEHS KaTo
Hamansasa ObLwaTa cyma, KoaTo crneaBa Aa 6bae BbpHaTa oT 3aemaTtens Ha nagexHaTa gaTa,
KaKTO 1 pa3mepa Ha obLumnsa pasxoq no 3aema 1 rogulHms NpoLIEHT Ha pasxoauTe.

Tapudpa - cnMCbK C NOCOYEHN TakCK UNW APYrK pasxonu, B Criydam 4e uma TakmBa, ObJDKUMK
Ha [OpyxectBoTO 0T KpeguTtononydatensa, cbrnacHo ycrnoeuata Ha [oroBopa 3a
notpebutencku kpeaut. Tapudara e gocTbnHa Ha VIHTepHET cTpaHuuaTta Ha [pyXecTBOTO U
MOXe fa 6bae naMmeHsiHa oT [pyXecTBOTO npes uenuna cpok Ha [loroBopa 3a notpebuTtenckm
KpeauT, B CbOTBETCTBME C npoLeaypara nocodeHa B 4n 16.7 ot Hactoawmte O6Lwm ycnosums.
Takecum - TakcuTe, abmkumn oT Kpegmntononyyartens, cbrnacHo HactoswmuTe O6Lm ycrnosus u
[oroBopa 3a noTpebutenckn kpeant, nocoyeHn B Tapudara.

MpuHUMNKM Ha 06paboTKaTa Ha NMNYHU AAaHHU HA KNUEHTU - [TpuHumMnnTe Ha obpaboTkaTa Ha
NNYHWN JAaHHKW Ha KNMEHTU onuceaTt kak Ferratum obpaboTBa NNMYHMUTE AAHHWU HA KITUEHTUTE CU
N Ha BCUYKKM OpYyrK cybeKkTU Ha AaHHW BbB Bpb3Ka C ycnyrute, npeanarandum ot Ferratum. Tesun
NPUHUMNK Ce npunaraT, ako KNMEHTBLT U3N0N3Ba, € U3Non3ear, Uin e n3pasus HaMepeHue aa
N3Non3Ba, NN KNMEHTBT U Apyr cyOeKT Ha AaHHM € CBbP3aH Mo ApYr HAYUH C NPOAYKTUTE N
ycnyruTe, npegoctaBsHu oT Ferratum, BKNIOYNTENHO Npeaun Te3n NpMHUMNM Aa BNs3aT B cuna.

3. YcnoBus 1 pea 3a KaHauaaTcTBaHe 3a NpefocTaBAHe Ha NOTPEOMTENCKU KpeauT.
3.1. ApyxecTBOTO NpefocTtassa Ha Kpeantonckatenute noTpedbuTenckn Kpeamtn no peaa u
HaudnHa, yroBopeH B HacTtoswmTe O6Lwm ycrnosus.
3.2. C nogaBaHeTo Ha VckaHeTo 3a kpeanT, KpegutouckatensaTt geknapupa, 4e BCUYKN JaHHN
n obcrosiTencrea, NocodeHn B VickaHeTo(HE3aBUCMMO OT Ha4YMHA Ha HErOBOTO NoJaBaHe) ca
TOYHW, MBIIHN N BEPHM.
3.3. B cnyyan, ye Kpegutonckatenat npegoctaBn HEBEPHU AaHHU, BbB Bpb3Ka C KOpeKkTHaTa
MY UMOEHTUdUKAUMS, KpeauTHa oOoueHKa WM HagnexHo wu3nbiHeHne Ha [oroBopa
[pyxecTBOTO MMa NpaBo, B 3aBUCUMOCT OT MOMEHTa Ha y3HaBaHe Ha To3u hakT, unu ga
OTKaXke CKIMYBaHETO Ha 4OroBOp U NpedoCTaBsAHETO Ha KpeauT, unu ga npekpatu gorosopa
6e3 npegusBecTne M ga nomcka NpeacpoyHO BpblUaHe Ha cymaTta Ha KpeawuTa, 3aedHo C
ObDKMMaTa nnxBa, pasxogu M BCUYKM TakCUM 3a OTMyCKaHe Ha noTpebuTenckus Kpeawur.
HactosawumaTt naparpad u3knw4Ba TEXHUYECKU TFpeLLKu, KOUTO He ca OT 3HavyeHue 3a
A00POCHBECTHOTO U3MbIIHEHNE HA 3a4bIHKEHUATA HA CTpaHUTE NO KpeauTa, KakTo U Takmea,
CBOEBpPEMEHHO OTCTpaHeHu OT KpeautononyyaTens UMW KOUTO He OKasBaT CblLUECTBEHO
3HayeHne BbPXY HAAMEXHOTO U3MbIHEHNE Ha JOroBopa.
3.4. KaHampatcTBaHETO 3a NOTPebUTENCKM KpeauT MOXe Aa Ce U3BbPLIKM MO HAKOM OT
cnefHUTE HaYuHu:
3.4.1. lMonbnBaHe Ha enekTpoHHa opmMa 3a pernctpaumsa — KckaHe/3asBka 3a
OTNyCcKkaHe Ha noTpebutencknm KpeawmT, Hammpalla ce Ha WHTepHeT cTpaHuuaTta Ha
OpyxectsoTo (www.ferratum.bg).
3.4.2. NopaBaHe Ha WckaHe 3a oTnyckaHe Ha noTpebutenckn kpegut B [NapTHLOPCKM
0do1C NN CbC CbAENCTBMETO Ha THProBCKkU NpeacTaBuTen.
3.4.3 Mo TtenedoH — Kpegutouckatenar Mmoxe aa nogage MckaHe 3a oTnyckaHe Ha
notpebutenckn KpeanT Ypes AMPEKTHO TenedoHHO obaxaaHe KbM TenedoHHaTa NMHUA
OT VIgeHTunkaumoHH1a My HoMep, UNun Korato crnyxuTesn Ha [Ipy>XeCcTBOTO ce e CBbp3an
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C Hero Ha WpeHTudukaunoHHuss My Homep. U B pgBaTta cryyas CIYyXUTENAT Ha
OpyxecTBOTO YBegomsiBa Kpeantonckatens 3a TbProBCKUsl XapakTep Ha obaxxaaHeTo U
Ye pasroBopbT We Obae 3anucaH. lNpu nogaBaHe Ha MckaHe 3a oTnyckaHe Ha
notpebutenckn kpeant no TenedoHa, Ha Kpegutouckatensa ce npefocrtaBsa criegHarta
MHdopMauus: a) paamep Ha npegoctaBeHarta cyma no [Jorosopa; 6) nuxsa no [Jorosopa;
B) Takcu no [JoroBopa, ako nma TakuBa, r) jaTa Ha usnnawiaHe; A) roauieH NpoueHT Ha
pasxoauTe; €) Bb3MOXHOCTTA 3a ynpaxHsABaHe Ha npaBo Ha OTka3 oT [loroBopa; X)
obwaTa gbmkMMa cyma no [loroeopa; 3) Apyra oTHOCUMa UHOpMaLuus.

3.4.4. Npes odpmunanHa enekTpoHHa cTpaHuua Ha lNapTHeop Ha [pyeCcTBOTO, KbAETO €
nocTaBeHa annukauMoHHa ¢opMa 3a u3npaiwiaHe Ha monba 3a 3aemM MAeHTU4YHa Ha
nsnonsesaHaTa oopmMa 3a kaHOMAATCTBaHe 3a 3aeM, KOATO ce Hamupa Ha oduumanHaTta
cTpaHuua Ha [pyecTBoTO.

Mpn kaHanpaTcTBaHe 3a OTnyckaHe Ha KpeawuT Mo HAKOWM OT MOCOYEHUTE MO-rope HauyuHW,
KpeouTtouckatenat nonbnsa/3asBaBa MbiHU U BEPHU JaHHU 1 COBCTBEHOPBYHO noanucsa no
pefa Ha 4n.6.3, npegocTtaBeHUTe JaHHM U CBOETO 3ano3HaBaHe, cbhrfacue U npuemMaHe Ha
HacToswmTe O6LWM ycnoBus U nHanBMAyanHuTe ycnosust Ha [oroBopa 3a noTpebutencku
KpeauT. KpegutononyyaTenaT geknapupa, Ye nHopmaumsta, npegocraseHa B VickaHeTo 3a
OTNyCKaHe Ha KpeauT e BApHa M TOYHa U Ye e 3ano3HaT C HakasaTerHaTa OTrOBOPHOCT 3a
AeknapupaHe Ha HeBsipHa MHopMaums, KoAaTo Hocn no yn. 313 HakasatenHusa kogekc Ha
Penybnuka bbnrapus.

3.5. C wusnpawaHeto Ha WckaHeTo 3a kpeguT, KpeguTtouckatendar ynblHOMOLLABa
[pyxecTBOTO Aa M3BbpLLBaA NPOBEpKN B HaumoHaneH ocuryputeneH UHCTUTYT, ObpXKaBHUTE
PErucTpn, KpeaouTHUTe YyudpexaeHud, npu TenedoHHUTe onepaTtopy W Ap., OTHOCHO
AOCTOBEPHOCTTA Ha NpeACcTaBeHUTE OT HEro JaHHU U CbOTBETCTBUETO UM ¢ OBLLmMTe yCnoBus.
B cny4yan, ye Kpegntonckatens He e CbrfiaceH ¢ ToBa yNbIHOMOLLIABAHe, TOW He nsnpatla oo
HpyxecTtBoTO VckaHe 3a KpeauT;

3.6. Cbc cbrnacasaHeTo cu ¢ Tean O6bwum ycnosud, KpeagutononyvatenaT NOTBbPXKAABA, Ye:
1) MKOHOMNYECKOTO MY MOSOXEHWE MO3BOSISIBA CBOEBPEMEHHO [a U3NbfHWU ycrnoBusTa Ha
[oroBopa; 2) ocBefOMeH € N nNpy HeobXoOUMOCT Ce € KOHCynTMpan CbC crneumanuct 3a
CbNbTCTBALLMTE 3a4bIIPKEHUSA, KOMTO MOraT [a ce OTpa3AaT HEraTMBHO HA MIKOHOMUYECKOTO MYy
CbCTOSIHME; 3) OCBEAOMEH €, Ye NMXBeHaTa CTaBKa Mo noTpebuTenckua kpeauT B gpyra
PUHaAHCOBa MHCTUTYUMA unn OaHka Moxe pAa Obae no-HWCKa OT npeasioxeHata oT
[pyxecTBOTO U HE3aBMCUMO OT ToBa KpeguTtononyyaTensaT xenae ga nosyyv notpebutencku
KpeauT oT [pyxecTBoTO; 4) [Ipy’XECTBOTO HE rO € NPUHYXaaBano ga B3vma notpebutenckm
KpeauT M Mo HEeroBO XeNnaHue My € passiCHUIIO CbMbTCTBALLMUTE CKIoYBaHeTO Ha [loroBopa
3a4bIDKEHMS U My € OTFTOBOPWIIO Ha BCUYKM BbNPOCK, CBbP3aHu C AageHunsa [Jorosop; 5) Toun
He cMmATa ycrnosusaTa Ha [loroBopa 3a cebe cu kaTo KparHO HenoaxoadLwm; 6) npegoctasun e
Ha [pyXecTBOTO udanata genucreuTenHa nHgopmMauus 3a CBOETO MKOHOMUYECKO MONOXEHNE
N uenuTe Ha uanonssaHe Ha KpeauTta; 7) Ye e cbrnaceH pasroBopbT € Hero Aa 6bae 3anucaH,
koraTo e n3bpan ga nogage VickaHe 3a oTnyckaHe Ha NOTpebUTENckn KpeanuT Ypes ANPEKTHO
TenedoHHo obaxgaHe KbM TenedgoHHaTa nWMHKUA; 8) 4Ye e CbrnaceH CryXuTenu Ha
[pyxecTBOoTO Oa ce CBbp3BaT C Hero Ha MaoeHTUUKaUMOHHNA My HOMep 3a uenuTe Ha
ckntouBaHeTo Ha [loroBop. B cnyyan, 4ye KoeTo 1 Aa € OT ropHUTE OBCTOATENCTBA HE € Hanuue,
Kpeantouckatenart He nogasa VickaHe 3a kpeauT.

3.7. [lpy>XeCcTBOTO CM 3anas3Ba NpaBOToO, crie pasrnexgaHe Ha MickaHeTo 3a oTnyckaHe Ha
KpeauT ga npegnoxu Ha Kpegutononydarens pasnnyHu yCroBUS 3a CKIloYBaHe Ha 40roBop,
KaTo HanpumMep MNo- KpaTbK CPOK 3a BpbLUaHe UM No-HUCHLK pasmep Ha KkpeguTta.. B cnyyan,
ye [Ipy>XeCTBOTO OTKaxe Ha KpeguTtononydatens npegocTaBsHETO Ha KpeanTa, TO He e
ANbXHO ga obocHoBaBa OTKasa Cu.

4. NpepporoBopHa nHgpopmaums

4.1. [OpyxecCcTBOTO, CbOTBETHO [MapTHLOPBT M THProBCKUAT MNpeacTaBuUTEN ca LibXHW,
cnasBavikm cpokoBeTe no 4n.5, an.1 ot 3K nnn cboTBETHO, B Criydan Ha npeaocTaBsHe Ha
3a Kpeautonony4dartens: Ferratum



oMHaAHCOBW yCrnyrn OT pa3CcTosiHne, cpokoBeTe no 4n.5, an.13 ot 3l1K, ga npegoctaBaT Ha
KpeguTtononyyatena npennoroBopHa WHgopmauusa 3a m3bpaHus ot Kpegutononydartens
KpeauT noa opmata Ha CtaHgapTeH eBponenckn opmMynsap 3a npeaocTaBsiHe Ha
WHpopmauua 3a notpebutenckute KpeauTn cbrnacHo npunoxexHve Ne 2 ot 3akoHa 3a
noTpebutenckna KpeauT, KakTo U BCAKa Apyra UHopmaums, KOSTo cunTaT 3a HeobxoamMmo aa
npegocTaBAr.

4.2. lMNpepporosopHaTa uHopmMauusa no 4.1. ce npepoctaBsa Ha WHTepHeT cTpaHuuaTa Ha
[pyXecTBOTO; NO eNeKTPOHEeH NMbT — Ha NocoyeHus ot KpeantonckaTensi enNekTpoHeH agpec;
U MUCMEHO Ha XapTUeH Unu apyr TpaeH HocuTen. MNonyyaBaHeTo 1 oT KpeguTtouckaTtens ce
yOoocToBepsBa Mo yctaHoBeHust mexay CTpaHUTe HauuH Ha KOMyHUKaLMs.

5. YcnoBus 3a npepocTtaBsiHe Ha NOTPEOUTENCKU KpeauT.

Mpeaon ckntouBaHe Ha poroBopa 3a [loTpebutenckn kpeaut, [pyXecTBOTO oOLeHsBa
KpeantocnocobHocTTa Ha KpeautouckaTtensi, Bb3 OCHOBA Ha AOCTaTbYyHO MHAOpMaLMs, B
TOBa YMCIo UHhopMauus, nonyveHa oT camusa KpegutounckaTten, 1 ako cyeTe 3a HeobxoamMmo
M3BbPLUBA CrpaBka B LieHTpanHusa KpeanteH peructbp unu B apyrn 6asm gaHHu, U3nonssBaHn
B Penybnuka bbnrapus 3a oueHka Ha kKpegutocnocobHocTTa Ha KpeauTtononydarenuTe.

6. CknrouBaHe Ha [oroBop, noanucBaHe Ha OOwWMUTe ycrnoBuUSA M OTNyCKaHe Ha
MoTpebutencku Kpegut

6.1. 3a ga ce nNpucTbNU KbM CKNtoYBaHe Ha [oroBopa e Heobxoaumo [pyxecTBOTO Aa e
opobpuno VickaHeTo 3a noTpebutenckm kpegut Ha Kpegutonckatens n ga ro e nHgopmupano
3a ToBa.

6.2. [pyxectBoTo MHpopmupa Kpeauntononyyatensa 3a ogobpeHneTo Ha noTpebuTtenckus
KpeauT Nno eauH OT CreaHUTEe HaYnHM:

(a) 4pes m3npawaHeTo Ha CMC Ha NoeHTudukaunoHeH Homep Ha KpeguTtononyyaTens; Cbobpaly,
WMHCTPYKLUMM 3a HaunHa, no konto Kpegutonony4yaTens Moxe [a 3asiBU CblNacueTo CU 3a KOHKpPeTHUTEe
ycrnoBusi Ha noTpebutenckns kpeauTt (4OroBopeHn 4Ype3 pasmsiHa Ha CMC cboblieHuss mexay
cTpaHute no MobunHua kaHan (korato cbobuieHnaTa ca A0 unM  OT  [pyKecTBOTO) U
NaoeHTudmkaunoHHns Homep (korato cbobueHunsita ca go unu ot Kpegutononyydatens)) n O6wute
ycrnoBsusi

(6) uypes wusnpawaHe Ha YCrnoBMATA Ha noTpedbuTenckus KpeauT (BKMIOYUTENHO
nhguemnayanums [oroBop 3a notpedbutenckn kpeaut wu [lloracutenHusa nnaH) Ha
€eNeKTPOHHUSA agpec, NocodeH oT Kpeantonckarens;
(B8) ype3 lNMapTHbOpPCKMS OdUC, CbOTBETHO TbProBCKUA MNpeacTtaBuTen, NOCpPencTBOM
npenocTaBsAHE Ha XapTUEH Unu Apyr TPaeH HOCUTEN Ha MHOVBUOYaNHUTE YCMOBUS U
O6wuTe ycrnosus Ha NOTPebUTENCKUS KpeauT.
C uHdopmupaHeTo Ha Kpegutononydatens 3a ogobpeHMeTO Ha MOoTpebuTenckus KpeauT,
OpyxectBoTo mn3npawa n Koga 3a notBbpxaeHme Ha VigeHTudmkaumoHHna Homep, nocoYeH
oT Kpegutouckatens.
6.3. Cneg nonydaBaHeTo Ha OpobpeHMETo 3a OTNyckaHe Ha MNOoTpebuTenckus KpeauT,
Kpeoutononyyatenar TpabBa ga mM3pasn CBOETO Cbrfacue 3a CkroyBaHe Ha [loroBopa 3a
notpebutenckn kpeanT unm AHekca KbM HEro no eauH OT CregHUTE HauMHM:
(a) ypes CMC ot NaeHTMdUKaunoHHNS HoMep, KaTto TeKCTbT HAa CMC-a 3aabimKuTenHo
TpsibBa ga cvabpxa aymute ,FER PRIEMAM”. N3pa3eHOTO No TO3M HA4YMH NpuemMaHe ce
OTHACs, KakTo 3a WHOMBMOYyanHWTE YCroBUS Ha NOTpebutencknm KpeawTt, Taka M 3a
ObwuTe ycnosus, 3a kKouto Kpeantonckatensat noTBbpxaaea, Ye e npoyen, pasbupa rm
N e CbrnaceH ¢ TexHUTe pasnopenom.
(6) Ypes nonbnBaHe Ha KoAa 3a NOTBbPXAEHWE Ha 3arfnaBHaTa CTpaHULa Ha UHTEPHET
agpeca Ha gpyxectBoTo www.ferratum.bg WM3paseHOTO NoO TO3M HayuMH nNpuemMaHe ce
OTHacs, KakTo 3a MHAMBMAYANHUTE YCIMOBUS Ha NOTpebuTenckus kpeaouT, Taka M 3a
O6wwuTte ycnosus, 3a kouto KpegutonckaTenaT NOTBbPXKAABA, Ye € npoyen, pasbupa rum
N e cbrnaceH ¢ TexHute pasnopenou.
(8) 4pe3 noTBbpXKOaBaHe CKIKYBAHETO Ha [AOroBOpa WM aHekca nocpencTBOM
notpebutenckmsa npodun Ha knneHTa Ha www.ferratum.bg. N3pa3eHoTO No TO3M HaYUH
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npuemMaHe ce OTHaCs, KakTO 3a WUHOMBMAYANHUTE YCIOBUA Ha NOTPEOMUTENCKU KpeauT,
Taka n 3a ObwmTe ycnosus, 3a kouto KpegutonckatenaT NOTBbpXAaea, Ye e npoden,
pa3bupa rm n e cbrnaceH ¢ TeEXHUTE pasnopeadu.
(r) ypes cobcTBEHOPBYHO MoanucBaHe oT KpeauTtononyyatens Ha gsa egHoobpasHu
ek3eMnnsapa Ha KOHKpETHUTE yCrnoBusa Ha notpebutenckna kpeamt n ObwmTe ycnosus,
3a kouTto KpegurtoumckatenaT NnoTBbpXKAaBa, Ye e npoyen, pasbvpa rm n e cbrnaceH ¢
TEXHUTe pasnopeabu.
6.4. Cvrnacueto Ha KpegutononyyaTtens 3a ckrnioyBaHe Ha [loroBopa Tpsbea ga Gbae
nanparteHo 0o [LpyxectBoTo B cpok Ao 120 yaca oT nosiydaBaHeTO Ha YBEOOMITIEHMETO OT
HpyxecTBOTO 3a 0g06peHne Ha NOTPeOdUTENCKM KpeauT.
6.5. B cnyyan, 4ye Kpegutononyyatensar He NOTBbPAM CKNoYBaHETO Ha [loroBopa unm AHekca
KbM HEro no HadnHa onpegeneH B yn. 6.3. u/unn B nocoyeHna B 4. 6.4. cpok, ce cunta 4ye
[oroBopbT 3a NOTPEBUTENCKN KPEeOMUT HE € CKITIOYEH MEXAY CTpaHuTe.
6.6. Cnen nanpawlaHe Ha cbrnacueTo 3a ckrntovBaHe Ha [loroBopa unmn AHekca KbM HEro ot
Kpeantononyyatensa (N0 CbOTBETHUA Ha4yuH, onpeneneH B yn. 6.3. 1 B cpoka no 4n.6.4.,
[oroBopbT 3a noTpebutenckn kpeguT/AHeKca ce cymTa 3a CKIYeH M 06Bbp3Ba CTpaHUTE.
OTroBop®bT, CbabpXaly, cbrnacueTo Ha Kpeantononyyarens 3a cknioyBaHe Ha [loroBopa 3a
notpebutenckn Kpegut/AHekca nOTBbPXOaBa HEroBOTO XenaHne 3a He3abaBHOTO
npeBeXxaaHe Ha cymaTa no kpeauTta no nsbpanusa ot Kpegutononyvatens HaunH.
6.7. [lpe3 uenus CpoK Ha p[JencTtBne Ha pfgoroeopa My C [pyXecTBOTO, BCEKU
Kpeguntononyyaten mma npaBoO, ako WU3PUYHO MOMUCKA, Oa MNOSyYM Ha XapTMEH HOCUTEN
Jorosopa cu 3a noTpebutencku kpegut n Obwmnte ycnosus.

7. HaunH Ha otnyckaHe Ha notpebuTtenckua kpeaut. NpomsaHa B o6wwmA

pa3mep Ha noTpebuTtenckusa kpeaut. BanyTta Ha KpeauTa

7.1. pyXecTBOTO OTNycka NoTpebutenckm kpeamT No HavmHa, 3asiBeH oT Kpeautonony4varens
Nno BpeMe Ha KaHOMAATCTBaHETO 3a KpeauT.

7.2. Benukn nnawanusa no [loroBopa 3a noTpebutenckm KpeauT ce n3BbpLuBaTt B oduumanHaTta
KbM pgdatata Ha nnawaHe Banyta Ha Penybnvka bBbvnrapus, a oT pgaTata
Ha BbBeXaaHe Ha eBpoTo B Penybnuka bvnrapusi 3a nepvog oT eavH Mecel, nnallaHuara morat
Aa 6baaT HanpaBeHW B fleBa U €BPO OCBEH ako 3aKOHBLT He npeaswmxaa apyro.

7.3. NpeBanyTupaHeTo Ha cymaTa Mo KpeamTa, KakTo 1 BCUYKM ObIMKMMU CyMU, Ce U3BBPLLBA MO
odhmumanHma gmrkecmpaH obMeHeH Kypc, a umeHHo 1 eepo (EUR) = 1.95583 6bnrapcku nesa (BGN).
3aKkpbrnaABaHETO Ha CymuTe Crnea npeBanyTupaHe ce U3BbpLUBa CbrNlacHO npaBunaTa,
npeaBsuaeHn B 3aKkoHa 3a BbBeXJaHe Ha eBpOoTO

8. IluxeseH NnpoueHT NO NOTPEOUTENICKNA KpeauT.

8.1. Jluxsata no [oroBopa 3a noTpebuTencku KpeauT ce u3yucnsgsa B NPOLEHTUM OT
OoTnycHaTaTa Cyma Ha KpeauTta U € pasnnyHa B 3aBUCMMOCT OT CpoKa Ha kpeauTta (Cpoka, B
KOWTO KpeguTta TpsibBa ga O6bae BbpHaT). PasmepbT Ha NMXBEHUA NPOLEHT € MOCOYEH B
npeggoroBopHata MHdopmauna, uHamsmnayanHus [JoroBop 3a noTpebutencku kpegut u
noracuTenHus nfaH KbM Hero.

8.2. IluxBeHnAT npoueHT no [JoroBopa 3a noTpebutenckmn kpeant € UKCUpaH 3a Lenusa Cpok
Ha gorosopa.

8.3. B cnyyan, 4e Kpegutononydatensat e u3bpan KOMyHUKauusitTa Mo OTHOLIEHME Ha
noTpebuTenckus KpeauT aa ce n3sbpliBa No MobunHua kaHan, TenedoHHaTa NMHUS UNK Mo
ApYr Ha4uH, BCNeaCTBME Ha KOETO ca U3BbpLUEHM pa3xoaun, Kpeantononyyatenar 3annaiia u
BCMYKM Te3n pasxodu, BKMHOYMTENHO, HO He camo:. pa3xoau 3a npeBexaaHe Ha
MoTpebuTtencknsa kpeant nNo cmeTkata Ha Kpegutonony4vartens, pa3xoaute 3a uanpailiaHe Ha
TEKCTOBOTO cbobLueHne (SMS), eBeHTyanHuTe pa3xoaun 3a 6aHKoBUS NPEBOA 3a BPbLUAHETO
Ha lMoTpebuTtenckusa kpeant n op. ManpawaHeTo Ha eqHO TEKCTOBO CbobulieHne (SMS) kbm
MobunHus kaHan ctpyBa Ha Kpeantononyyatena 0,30 nesa/ 0.15 eBpo.

8.4. OBLWwmAT pasxo no KpeauTa, roguLLHKAT NpoueHT Ha pasxoauTe (T1P) no Bcekn KpeanT u
obwarta cyma, ogbmkmma ot Kpeagntononydarensd kKbM MOMEHTa Ha CkntoyBaHe Ha [loroBopa
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3a notpebutenckn kpeaut (T.e. nHgdopmaumaTta no yn.11, an.1 1.10 ot 3[1K), ce nocoysa B
Horosopa. [TIP n3passBa obwuTte pasxoam No KpeauTta 3a noTpebutens, HacToAWM WUNu
Obaewmn (NMMxBW, OAPYrn NPEKN UM KOCBEHU pasxoam), N3paseHn KaTto roguileH rnpoueHT oT
obLWwua pasmep Ha NpeaoCTaBeHUst KpeauT, U ce U3vMcnsaBa Npu cregHuTe AonyckaHuda: a)
[oroBopbT We e BanuaeH 3a Cpoka, 3a KOUTO e ckwodeH, u  KpeautopbT u
KpegouTtononyyatenar e M3nbiHABAT CBOMUTE 3a4biHKEHUS] B CbOTBETCTBME C YCMNOBUSATA U
cpokoBeTe no [loroBopa; 6) JIMXBEHMAT NPOLEHT U ApYrUTe pa3xoau ca HEU3MEHHU CNPSMO
TEXHUS MbpBOHAaYareH pasMmep 1 We ce npunarart 4o U3TUYaHeTo Ha cpoka Ha [JoroBopa; B)
o0LWMAT pa3mep Ha KpeauTa e YCBOEH He3abaBHO M M3LANMO.

8.5. NpomouunoHanHuTe ycnosud, npeasuaeHn B [lorosopa, ca Nnpunioxmmm camo 3a [jorosopa
M camo B criydam 4e NnoTpedbuTenaT n3nbiiHABa NbIHO, TOYHO N CBOEBPEMEHHO 3a4bIMKEHNATa
cn no [oroBopa, B TOBa 4YUCMO BbpHE MnosiydeHata 3aeMHa Cyma B Cpoka, npeasuieH B
[oroBopa. B cnyyan ye 3aematenaT nsnagHe B 3abasa no [loroBopa vnun He U3nbIiHW OPYro
cBOe 3aabimkeHune no [loroBopa, NPOMOLMOHaNHNTE yCcnosus (OTCTbnkaTa) otnagat ¢ obpaTHa
cura n BMECTO TAX Ce npunarar ycnosusta no 4. 3 u yun. 4 ot [lorosopa.

9. Cpok Ha noTpebuTenckusa Kkpeaut. BpbliaHe (noracsaBaHe) Ha KpeauTa

9.1. CpoKbT Ha NOTpedbUTENCcKUsa KpeauT 3anoysa ga ce 6pon OT AeHda Ha npeBexaaHe Ha
cymara no kpeauta Ha KpegutononydaTtens.
9.2. CpokbT 3a BpbLlaHeTo Ha NoTpebuTtenckna kpeant moxe aa 6bvae ot 12(aBaHageceT) oo
24(oBapeceT M YeTupm) meceua.

9.3. lNoTpebutenckuaT kpeouT ce wmsgbimkaBa oOT Kpegutononydatens Ha MeceuvHu

noracuTenHu
BHOCKM, Ob/MKMMM Ha NagexHu gatu(gatv Ha nnailaHe), NoOCOYeHW B MOracUTEnHWs nna,
nNpunoXxeH kbm [JoroBopa 3a NOTpebuTenckn kpeauT.
9.4. KpeguTtononyyaTenaT MOXe Aa BbpHE MNOMydYeHuss NnoTpebutenckn kpegut, BEAHO C
AbIrkMmaTa Jlnxea no kpeamTta, Kakto v BCUYKU APy ObIHKUMU CYMU NO CIIEAHNTE HAYMHM:

(a) KaTo rv npesee Mo HAKOSA OT cneaHuTe 6aHKOBM CMETKM Ha [IpyecTBOTO:
MoweHcka Bbanka:  IBAN: BG19BPBI79421079675801 BIC: BPBIBGSF
ACK BaHka: IBAN: BG58STSA93000017251466 BIC: STSABGSF

(6) kato mn3nonaea ycnyrute Ha EasyPay n B n3bpaH ot Hero ouc Ha EasyPay, npesege
AbIMKUMUTE CyMUM MO  MUKpoCcMeTKaTa Ha [pyXKeCcTBOTO, KaTO MNOCOYMU  KIIMEHTCKUA
noeHtTudpmkaumoHeH Homep (KMH) Ha OpyxecTtBoTO: 2555964534

(8) upes NpouecuHroBa cuctema, Ypea NoLLEHCKN NapuyeH npesog, Ype3 Cpay unuv nnawiaHe
B 6pon Ha Cashterminal;

(r) Ypes egHOKpPATHO MM NEPUOLMYHO NnawaHe ¢ oedbutHa kapta Ha canTta www.ferratum.bg
9.5. MNpwu nnawaHe Ha cymn No gorosopa 3a kpeauT, KpeautononyvatenaT Tpsabsa ga nocoyu
HOMepa Ha JoroBopa 3a KpeauT, Tpu umeHa n EMNH

9.6. Bcuukm nnawaHmsa ce cmsiTaT 3a U3BBLPLUEHWM B MOMEHTA Ha MOCTLNBAHETO MM B
GaHkoBaTa cmeTka Ha [pyXecTBOTO.

9.7. Kpegurtonony4yaTenaT uma npaBo NPeAcpoYHO Aa BbpHe (moracu) cymaTa Ha Kpepguta.
Mpn npencpovHo BpbuaHe Ha Kpeagwuta, KpegutononydatenaT ocBeH 3aeMHaTa cyma
HaTpynaHaTta 4o gataTa Ha npeacpOyHOTO rnoracsiBaHe fiuxea M pa3xogu, pasHOCKU U Apyrn
npawaHms, obmKu Ha [py>KecTBOTO 3annalaHe Ha obe3sLeTeHne 3a NpeacpoyHo noracasaHe
B pa3mep, nocoyeH B TapudaTta. KpegutononyyatenaT e anbxeH ga ysegomu Kpegutopa B
nMcMeHa oopMa 3a XXenaHneTo cu a noracu NpeacpoyHO 3a4biMKEHNETO CU MO CKINKYEHUs
[loroBop 3a KpeguT, KaTo M3pPMYHO MOCOYM gaTtaTta, Ha KOATO Bb3HaMepsiBa Aa M3nnaTtu
Abmkumata cyma. [NMucmeHoTo yBegoMneHne moxe aa 6bae nanpateHo A0 eneKkTpoHHaTa
nowa Ha Kpegutopa (info@ferratum.bg) nnn ga 6bae nonbrHeHa Ha MACTO B odmca Ha
OpyxectBoto nnn B MaptHeopckn oduc. Cnen nonyyaBaHe Ha NUCMEHO YBEAOMIEHUE OT
cTpaHa Ha Kpegutononyyatensi, KpeantopbT He3abaBHO nMpeu3uyncnsiBa UM yBedomsiBa
KpeguTtononyyatensa 3a ObwaTa gb/mKMMa cyMa 40 Nb/HOTO NoracsiBaHe Ha 3agb/PKEHNETO
kbM [OpyxecTBoTo. Korato noracsaBaHeTo € B pe3yntaTr Ha nnailaHe no 3acTpaxoBaTerneH
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[OroBoOp, YMATO Len e Aa rapaHTvpa BpblLUaHEeTO Ha KpeawuTa, TakoBa obeswieTeHne He ce
OBbITDKN.
9.8. Kpeantononyyatenat uma npaso Npu noracsiBaHe Ha rnaBHuLaTa no CpoyeH 4orosop 3a
Kpeaut ga nonyYnm npu nouckeaHe wn 6e3Bb3mMe3qHO, BbB BCEKM €OUH MOMEHT OT
N3NbIIHEHMETO Ha AOroBoOpa, U3BIEYEHME N0 CMeTKa noa popmarta Ha noracuTeneH nnaH 3a
NU3BbPLUEHUTE W MPEACTOAWMTE MnawaHnga; MoracUTENHUAT nnaH nocovBa AbIIKUMUTE
nnawaHus n CpoKoBeTE N YCNOBUATA 3@ M3BBPLUBAHETO Ha T€3M NnallaHns; NnaHbT CbAabpXka
pa3buBKa Ha BCSAKa noracuteniHa BHOCKAa, Noka3Ballla noracaBaHeTo Ha rmaBHuLaTa, Nuxeara,
n3dncrneHa Ha 6asata Ha NUXBEHUS MPOLIEHT, U KOrato € NPUOoXUMO, AOMbIHUTENHUTE
pa3xoaun; Korato JIMXBEHUST NPOUEeHT He € OMKCUPaH UIn Korato AOMbIHUTENHUTE pasxoau
mMoraTt fa 6baaTt NPOMEHEHN CbrNacHO A4OroBopa 3a KpeauT, B NOracUTENHUS NinaH ce nocoysa
SICHO, Ye MH(popMaLmsaTa, CbabpxKalla ce B nNnaHa, e BanugHa camo 4o nocregealia npomMsiHa
Ha NIMXBEHNSA NPOLEHT UMM Ha OONBIIHUTENHNTE pa3xoaun CbriacHO AOroBopa 3a KpeauT
9.9.Kpeautononyyatensat umMa npaso Ada MNOSyyYn U3BrieYeHue, Mnokassalwlo nepuoaute u
ycrnoBusiTa 3a nrawjaHe Ha CBbp3aHMTE MOBTapsILLM Ce UM eAHOKpaTHW pasxoan u
nuxeara, korato Te TpsibBa ga ce 3annartar, 6e3 noracsiBaHe Ha rnaBHUUATa;

10. lpyru pasxoamn no npocpoyveHu nnawaHus.

10.1. MNpun HemsnbrHEHWE Ha AoroBopa OT cTpaHa Ha KpeautononyyaTtens, CbLUAT OAbiKKU
obeslleTeHne 3a 3abaBa B pa3Mep Ha 3aKOHHaTa fiMxBa 3a nepuoga Ha 3abaBata BbpXy
Hemsab/PKeHaTa B CPOK Cyma Mo KpeauTa, Be4HO C HanpaBeHUTe 3a CbOupaHeTo i pasHOCKU
3a TeneKoOMYHUKaUNOHHN ycnyru, HaNOMHUTENHU nmcma n/vnu apyru
AENCTBUSA, N3BBPLLEHM NO NpeLeHka Ha [pyKeCcTBOTO A0 OKOHYaTENHOTO U3nnailaHe Ha 3ag
bIkeHueTo. [Jlenctendara no cbbmpaHe Ha NPocpoYeHn Cymn He ca 06BbpP3aHn C yCBOSIBAHETO
N ynpaBneHneTo Ha Kpeamta 1 ce nopaxagaT nopagn BUHOBHO HEU3MbISIHEHWE OT CTpaHa Ha
Kpeauntononyyartens.

10.2 lNpun HensnbAHEHWE Ha JOoroBopa OT CTpaHa Ha KpeautononyyaTtens, napassasallo ce B
nunca Ha AbMKMMO nrawaHe cbrnacHo noracuTesniHMA nNnaH 4o 5 gHu oT cboTBEeTHaTa
nagexHa gata, [pyXectBOTO MMa NpaBo Aa NPexXBbpiv NPOCPOYEHOTO 3aabiMKEHNE

Ha gpyxecTBo(areHuunsi) 3a cbbupaHe Ha B3eMaHus. 3a oTnaraHe Ha npexsbpnsHeTo ¢ 20
OHu, Kpegutonony4vatensar obimku Ha [py>KeCcTBOTO Takca B pa3Mep, NocoYeH B Tapudara.
lMocoyeHuAT pasxoq Bb3HWKBA NOPaan BUHOBHO HEU3NbIIEHME OT CTpaHa Ha
KpeguTtononyyaTtens n He e 06Bbp3aHO C A4ENCTBUSA N0 YCBOSBAHETO U YNpaBrieHNeTo Ha
KpeauTa.

10.3. MNpwn HensnbIIHEHME Ha JoroBopa OT cTpaHa Ha KpeguTtononyyaTens, nspassasallo ce B
nMnca Ha ObIMKMMO NnallaHe cbrinacHo noracutenHusa nnad o 10 gHn cnep cboTBeTHAaTa
nagexHa
aata, [pyxectBOoTO My nsnpatia HanoMHUTESNHO NUCMO, 3a koeTo KpeguTtononyyaTtenaT 3an
nawia Takca B pasmep, nocoveH B Tapudparta. nucmoto ce msnpawia o agpeca wu/vnu
agpecute Ha Kpegutononyyatens (MOCTOSAHEH, HACTOSL, U/Mnn agpec 3a KOpeCnoHAEHUMS).
[MocoyeHuAT pasxon Bb3HMKBA MOpaguM BUHOBHO HEU3MbfleHME OT CTpaHa Ha
KpeguTtononyyaTtena n He e o6Bbp3aHO C AENCTBUA MO YCBOSIBAHETO M YNpPaBfEHMETO Ha
KpeauTa.

10.4. lNpn HensnNbNHeHWe Ha JoroBopa OT CTpaHa Ha KpeguTtonony4vartens, udpassisawo ce B
nunca Ha ObIMKMMO NnawjaHe CbrnacHo noracutenHusa nrad go 15 gHu cneg cboTBeTHaTa
nagexHa pata, [pyXecTBOoTO My u3npalia BTOPO HANOMHUTENHO MMCMO, 3a KOEeTo
Kpegutonony4daTens 3annaila Takca B pasmep, nocoyeH B Tapudara. [lucmoTo ce nsnpawa
0o agpeca w/vnn agpecute Ha Kpautononyyatens (NOCTOSHEH, HAcTosW, wu/vnn agpec 3a
kopecnoHaeHumst). MNocoYeHnAT pa3xoa Bb3HMKBA Nopagv BUHOBHO HEU3MbIIEHNE OT CTpaHa
Ha KpegutononyyaTens n He € 06Bbp3aHO C AENCTBUS NO YCBOSIBAHETO U yNpaBfeHMETO Ha
KpeaouTa

10.5. NMpwn Hen3nbNHEHWE Ha AoroBopa OT cTpaHa Ha KpeautononyyaTens, nspasssallo ce B
nMnca Ha Ab/MKMMO nriawaHe cbrnacHo noracutenHna nnad 0o 20 ogHW cnef cboTBeTHaTa
nagexHa gaTa, nocodeHa B noracuTenHusa nnax, [pyxecrBoTo, Nnpu cnassaHe Ha
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HOPMaTUBHUTE U3UCKBAHWUSA, Ma NPaBo Aa 3ano4vHe npoueaypa 3a cbbupaHe Ha B3eMaHeTo
cu cnpsimo Kpegutononyyatensa no cbaebeH peq. 3a otnaraHe Ha 3anoyBaHeTo Ha CbaebHa
npoueaypa 3a cbbupaHe Ha BzemaHus ¢ 10 gHun, KpegutononydatenaT Abimku Ha JpyxecTBo
TO Takca B pa3mep, nocoveH B Tapudara. [NocodeHnaT pa3xoq Bb3HMKBaA Nopaan BUHOBHO
HeunsnbreHne oT cTpaHa Ha KpeauTtononyyaTens u He e 06BbpP3aHO C AENCTBUS NO
yCBOSIBAHETO M YNpaBfeHneTo Ha KpeauTa.

10.6. Npun yacTMyHO nNnailaHe, B Criydan 4ye nnaTteHata cyma € HegocTaTbyHa 3a noracsiBaHe
Ha ufanata BHOCKa MO KpeauTa, peda Ha noracsiBaHe Ha 3adbifDKEeHWeTo e cnegHus:
obesweTnTenHn nUXBU(HEYCTOMKM), HaAYUCNEHUTE W AObIDKMMU Bb3HArpaguTenHu nuXBMU,
AbIPKMMaTa NpocpoYveHa rmaBHULa, peoBHaTa NuMxea 1 pegoBHaTa rnasHuua.

10.7. OpyxecTBOTO MMa NpaBo fa usncka ot Kpegutononyyartensa ga sannat BCUYKU pasxoau,
M3BbPLUEHN BCNeACTBME Ha  Heu3nbfiHEHMETO Ha [loroBopa 3a notpebutencku
kpeant.Kpegutononyyatenar npuvema ga wmsnnatm uenua Kpeaut u npoustuyawmrte ot
[oroBopa pa3xoan 3a NpUHyaUTENHOTO CbOMpaHe Ha 3agbIPKEHMETO, KakTo U Aa obesweTu
[pyxecTBOTO 3a pasxoauTe, CBbp3aHu C NopbYyaHuTe OT [pyKecTBOTO ycnyrn No cbbupaHeTo
Ha 3ag0bJPKEHMETO.

11. OTroBopHOCT

11.1. Kpeguntononyyatendar ce 3agbimkaBa fa He paskpuBa cBosi Kog 3a noTeBbpXxaeHue
HaTpeTM nuua. B cnydan, ye KpegutononydatenaTt 3arybm wnu 3abpasu cBosi Ko 3a
noTBbpXaeHue, Ton TpabBa HeszabasBHO Aa ysBegomu [pyxectBoto. C nognucBaHeToO Ha
[oroBopa 3a noTpebutencku kpegut n ObwmuTe ycnosus (BKMIOYUTENHO M NOANUCBAHETO Ype3
Koga 3a notebpxaeHue), KpegutononyyaTensT 3asBsaBa CbrnacueTo CU, Ye ako He U3MbIHU
3abIKEHMETO CU 3a yBeJoMsiBaHe Ha [py>KeCcTBOTO, TOM e noeme M3usaso 3a CBOsi CMeTKa
BCSIKa OTTOBOPHOCT 3a BCSKO AencTBne/6e3nencrtame CBbp3aHO C U3MOM3BaHETO HAa HEroBUA
nepcoHaneH Kog 3a noTBbpXxaeHue

11.2.Kpegntononyyatendar ce 3agbinkaBa [a He paskpuBa Ha TPeTU fivua 3HaYeHUeTo U
Ha4YMHBLT Ha ynotpeba Ha WMOeHTUMUKAUMOHHUA HOMEp Npu B3aMMOOTHOLLUEHMSITA MYy C
OpyxecTtBoTo. B cnyyan, ye Kpeantononyyatenart pasbepe 3a HenpaBoOMEPHO M3MNOM3BaHe Ha
MoeHTudukaumoHHna My Homep, Ton TpsibBa HesabaBHO fa ysegomu [pyxectBoTto. C
nognuceaHeTo Ha [loroBopa 3a noTtpebutencku kpeant u O6GWMTE YCrNOBUSA KbM  HEro,
Kpeguntononyyatendar 3asiBsiBa CbrflacMeTo Cu, 4Ye noemMa u3usno 3a CBOSI CMeTKa BCsiKa
OTrOBOPHOCT 3a BCHAKO [fenctBue/6e3fnencTBue CBbp3aHO C U3MOM3BaHETO Ha HEeroBus
MoeHTudukaumoHeH Homep. B cnyyan, ye KpegutononydaTtenaT MPOMEHU WM 3akpue
NoeHTuduKaumMoHHNa Homep, TOW € AOnbxeH He3abaBHO (He Mo-kbCHO OT 1 geH oT
npomMsiHaTa/3akpvBaHeTO) fa yeedomu [pyXecTBOTO 3a Hed M [a npegoctasu apyr
MaoeHTudurkaumoHeH Homep. B npoTmBeH cniyyan, cbobuieHusaTa, nanpateHm ot [pyXecTBoTo
Ha nocnegHust My msBecTeH WaeHTudumkaumoHeH HoMmep Ha KpeguTtononydatens uwe ce
cuuTaT 3a NonyveHn OT Hero.

11.3.KpegurononyyaTensTt HAMa NpaBo Aa NpexBbprida KakBuTo 1 ga buno ceoum npasa (B ToBa
4YMCNO B3eMaHUs), NpPousTUYaLM OT WM CBbp3aHM C [JoroBopa WMnM OTHOLIEHWATa My C
LpyxecTBoTO.

11.4. KpeguTtonony4atenaT e AnNbXeH Aa kKoMneHcupa [JpyXeCcTBOTO 3a BCUYKU Bpeaun, KOUTO
[pyXecTBOTO € NOHECSO0 B pe3ynTaT Ha npeaoctaBeHata ot KpegurononyyaTenst HeBsipHa Unm
HenbNHa MHOopMaLmMs UnNn HapyLiasaHeTo Ha [lorosopa.

11.5.[lpyxecTBOTO He HOCKM OTFOBOPHOCT 3a Bpeau, npuymHeHun Ha Kpegutononydatens B
pesyntaT Ha crnyyau, KOUTO TO He € MOrfI0 CaMOCTOSATENHO Ja KOHTponvpa v nukeuaupa.
[pyxecTBOTO He OTroBapsi 3a MpuyYMHEHW Bpeaun Ha Kpegutononydartensi, ako Te3n ca
obycrnoBeHn OT npedkn B paboTtata Ha TenekOMyHMKAUWOHHWUTE cpeacTBa 3a Bpb3ka
(paboTata Ha MOOUMNHUTE onepaTopu), CPUBOBE, 3aKbCHEHME Ha M3MNpallaHeTo Ha TeKkcTa
n/vnn 3arybBaHeTo Ha TEKCTOBOTO CbOOLUEHME, KaKTO M OT U3NpallaHeTO Ha NbXIMBU
cBedeHus.

11.6. CTpaHnTe HEe HOCAT OTFOBOPHOCT 3a HEU3MBIIHEHMETO Ha CBOUTE 3a4bIHKEHUS B Crydan
Ha Henpeogonuma cuna (force majeure). Noa Henpeogonuma cuna ce pasdupaT crnyvauTe,
KOUTO ce saBABaT HenpenBuaeH daktop M Ha kouto CTpaHuTe He moraT gda noBvsAT,
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HanpumMep, ako M3NbiHEeHNeTo Ha [loroBopa e Bb3NpensaTcTBaHO OT npupoaHo GeacTeue,
CTayku, CPUB B €IeKTpoCcHabaABaHETO, OrpaHNYMTENHN NMPaBHM aKTOBE Ha MPaBUTENCTBOTO
UNun opraHnTe Ha EBponenckns cbo3, MeTexu, caboTax, BbCTaHue, BOHa Unu apyru nogobHu
obcToATENCTBA, KOUTO CTaBaT NpuUYMHa 3a 3abaBsiHe Ha U3NbITHEHWETO OT AageHaTa CTpaHa
Ha npueTuTe no [loroBopa 3agbimkeHusi. HemanbnHeHNEeTO Ha 3aabIKeHNsTa BCneacTBMe Ha
obcToaTencTea, NpeaunsBvkaHW OT HENpeogonMma cuna, ce cMmsiTa 3a YBaXWUTENHo, Mpu
ycnosue 4ye CTtpaHaTta no [loroBopa e Nonoxwuna BCUMYKM CUNK 3a NpeaoTBpaTsiBaHEeTO Ha
TakaBa CUMTyauusi, PN KOETO U3MbIIHEHMETO Ha 3a4bIKeHusTa cneasea aa 6bae NPoaAbIKEHO
BeaHara, LWoM oTnagHaT obctosTencreaTa, NnpeansBMKBaLLM Henpeodonuvara cuna.

12.TMpaBo Ha OTKa3 OT Agorosopa

12.1.Kpegutonony4atenaTt uMma npaBo, 6e3 aa obmkn obesweTeHmne nnm Heyctonka n 6es ga
nocoyBa Npu4YMHa, Oa ce OTKaXe OT CKNioYeHus [JoroBop 3a kpeauT, MO peaa, NOCOYEH B
[loroBopa 3a kpeauT.

13. [lpeacpoyHa U3MCKyemocCT
13.1. lpu HenoracsiBaHe Ha rnaBHMUaTa UnNM nuxeata no Kpeguta m kKato oTyuTa
WHOMBMAYANHUTE NapamMeTpuM Ha KpeguTta u obwaTta Obimkuma cyma, B3eMaHeTO Ha
[pyXecTBOTO 3a Bb3CTAHOBSABAHE Ha LUeNua KpeauT Moxe Aa O6bae npeacpoyHo
naunckyemo. NpeacpoyHaTa M3MCKyeMOCT HE NpekpaTsiBa AENCTBMETO Ha AOroBopa.
13.2. lNpun HacTbnNBaHe Ha obcTosiTencreata MO npegxogHUTe anuHeu, [OpyxecTBOTO
yBegomsiBa Kpegutonony4dartens, 4e e 064B1no KpeguTta 3a npeacpoyHO M3NCKYEM MOHE
no eavH OT JONYONUCaHUTE HAYNHN:
13.2.1 MNocpencTBOM TEKCTOBO CbOOLLEHME M3NPATEHO A0 NNYHUA MOBUNEH TenedoH Ha
Kpeauntononyyatens, KOTO € NOCOYEH OT HEro No BpeMe Ha KaHanOaTCTBaHe 3a KpeauT.
13.2.2 MocpepoctBoM email wm3npateH [0 MNEepCoOHanHUA enekTpoHeH agpec Ha
Kpeauntononyyatens, KOTO € NOCOYEH OT HEero No BpeMe Ha KaHaAnOaTCTBaHe 3a KpeauT.
13.2.3 [locpegctsom nucmo, M3nNpateHo [[O ajgpeca No  perucTpauma  Ha
Kpeauntononyyartens.
13.3. Ni3nckyemmnaTt kpeguT ce cbburpa No yCTaHOBEHMS B 3aKOHa pea.
13.4. [pyxecTBOTO MMa npaBoO Ada 00siBM KpeguTa 3a NpeacpoyvyHO U3UCKyeM U B
N3NbJIHEHME HA 3a4bJDKEHMSATA CU NO 3aKOHA 3a MEPKUTE CpeLly U3NMPAHETO Ha Napwu.

14.TpekpaTsaBaHe Ha [loroBopa 3a NOTPeOUTENCKN KpeauT
HoroBopbT 3a NoTpebuTtenckm kpeguT ce npekpartsBea:
1. C noracsBaHeTO (BpbluaHeTo) Ha Kpeauta oT cTtpaHa Ha Kpegutononyyatens.
2. C otkas Ha Kpeautononyyatens ot [loroBopa, N3BbpLUEH B CpOKa 1 NO pefa, onpeaeneH
Bun.12.
3. C un3tnyaHe Ha cpoka, ako He e YrOBOPEHO ApYro;
4. B pgpyrm cnyvyam npeasugeHn B HacTtodwmte O6wm ycnosus, [oroBopa w
HopmaTuBHaTa ypeaba.

15.3awuTa Ha NMYHNUTE OaHHU

15.1. C nonbnBaHeTO Ha ucCKaHe 3a kpeauTt, KpegutononyyaTtensaTt € fan CBOETO
cbrnacue [pyxecTtBoTo ga cbbupa, o6paboTBa n cbxpaHsiBa NMMYHUTE My AAHHW, OO KOUTO €
nonyyYnno AoCTbM 3a UenuTe Ha CKNIYBaHEeTO M M3NbfHEeHMeTo Ha [loroBopa 3a
noTpedbunTEeNcKkn KpeamT, KakToO CaMOCTOATENHO, Taka U ype3 Bb3naraHe Ha obpaboTeawm
MIMYHU O@HHW Ha NULA MU MHCTUTYLUN.

15.2. C nonbnBaHeTO Ha UCKaHe 3a KpeauT, KpeguTtononydaTtenaT e gan CBOeTO cbrnacue
[pyxecTBOTO Oa npegoctaBs NUYHUTE MY OaHHU Ha PU3MYECKM U Iopuauvyveckn nuua,
yCTaHOBEHM KaKTO Ha TepuTopusaTa Ha Penybnvka bbnrapus, Taka u B 4yx6uHa (B TOBa 41CIO
n n3BbH EBponenckua Cbio3 n EBponenckoTo NKOHOMUYECKO MPOCTPAHCTBO), BKIOYUTENHO
Aa 13nornsea v Npefoctass Te3u JaHHU Ha OpYrM YNbAHOMOLLEHW OT Hero U/vnu cebp3aHu
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nuua, KakTo U Ha APY>KEeCTBAa WM UHCTUTYIIMU OT WJIM U3BBH rpynara Ha Ferratum, KakTo 3a uenure
Ha U3NbIHEHMETO Ha cKnoYeHusa [JoroBop, Taka M 3a NpeueHKa Ha KpeauTHata My nuctopus
(CKOpUHroBM KoMMaHuM WM Op.) — WNU 3a NPUHYOUTENHOTO CbbupaHe Ha B3emaHus
(BpyxecTBa 3a cbbUpaHe Ha B3eMaHus 1 4p.) W/vnun 3a gpyru 3akKOHHU Lienu.

15.3.C nonbnBaHeTo Ha WUcKaHe 3a KpeauT, KpeoutononyyaTtensaTt geknapupa, 4e My e
npegocTaBeHa MHopmaLmsa OTHOCHO obcToaTencTeaTa no yn. 19, an. 1 ot 3akoHa 3a 3awmTa
Ha NMYHUTE AAaHHKU, Ye e 3ano3HaT ¢ A0OPOBOMHUSA XapakTep U ycnoBusiTa 3a cbbupaHe u
0ob6paboTBaHe Ha NWYHM OAHHW 33 LENUTe Ha W3NbIHEHME Ha CbOTBETHMs [JoroBop 3a
NnoTpedunTENCcKn KpeaurT.

15.4. C nonbnBaHeTO Ha WUckaHe 3a kpeauT, KpeguTtononyyaTenat pgeknapupa, 4e e
yBEOMEH, Y€ MMa NpaBo Ha AOCTbMN 4O OTHACALNTE Ce A0 HEro NINYHWN AaHHWU, BKIHOYUTENHO:
Aa U3MCKBa NOTBbPXKAEHME OT aAMUHUCTPATOPA Ha NMNYHM OaHHM 3a TOBa, Aann OTHacAWMTe
ce 0O Hero gaHHuM ce obpabotBaT, MHOpMauus 3a uenuTe Ha ToBa obpaboTBaHe, 3a
KateropumTe [aHHW, KOUTO ce obpaboTBaT, KakTO M 3a nonydvatenure unuM Kateropumte
nosiyyatenu, Ha KOMTo JaHHUTE Ce pa3KpuBaT; A4a Noucka OT agMUHUCTPATOpa Ha NIMYHUTE MYy
AaHHWN 3ann4aBaHe, KopurmpaHe unm 6rnokMpaHe Ha NMMYHUTE CU OaHHU

15.5. C nonbnBaHeTO Ha uCKaHeTo 3a kpeauTt, Kpeautononyyatenar geknapupa, 4ve e
3anos3Hat ¢ lNpuHumnute Ha obGpaboTkaTta Ha NIMYHU OAHHW Ha KIIMEHTU, KOUTO CbAbpXaT
AoNblNHUTENHa OeTavnHa ypegba Ha uenuTe, CPOKOBETE U HayMHa Ha obpaboTBaHe U
CbXpaHEeHME Ha NIMYHN AaHHWM BbB Bpb3Ka C ycnyruTe, npenaraHu ot [py>KecTBoTo.

16. CboTBETCTBME C U3NCKBAHUSATA 3@ JOCTLMHOCT

16.1. KpeguTopbT NOTBbpXAaBa, 4Ye MNpefoCTaBsAHETO Ha KpeauTa, KakTo M BCUYKM
CbMbTCTBALUM  YCINYrK, [OOKYMEHTU W ENEKTPOHHW KOMyHMKauuMuM, ca CcbobpaseHun cC
naunckeaHuaTa Ha [upektuea (EC) 2019/882 Ha EBponenckusa napnameHT n Ha CbBeTa o1 17
anpun 2019 r. OTHOCHO N3NCKBaHUATA 3a AOCTBLMHOCT Ha MPOAYKTU U YCIyTn.

16.2. KpeguTtopbT npegocTtaBs uMHOpMauMsiTa MO [OroBopa 3a KpeauT (BKIHYMTESNHO
npegaoroBopHa MHGopMauus, cTaHgapTeH eBponenckn oopmynsap, NoracUTenHu niaHose m
CbOOLLEHNSA MO ENEKTPOHEH MbT) B AOCTLMHU dOpMaTK, KOUTO rapaHTupaT paBeH AOCTb.

17. JonbnHUTENnHM pasnopenodu. YpexaaHe Ha cnopoBe
17.1. Bcnuku yBegoMneHns n nsseneHus no ckrnodeH [lorosop 3a notpebutenckm kpeant
TpsibBa Aa 6baaT HanpaBeHW B MMCMEHa (hopma U Le ce cumTaT nosny4yeHun, ako no e-mail,
ypes NMYHO AOCTaBsHE UMM Ype3 n3npatlaHe no nowiata ¢ obpaTHa pasnucka, 4oCTUrHaT ao
agpecute Ha KpegutononyyaTens, NOCOYEHN Npu ckntodBaHe Ha [loroeopa. B cniyyan, ve
Kpeantononyyatenar NpoMeHn agpeca cu, ToOM € ANTbXEH Aa YBeAOMMU MUCMEHO
[pyxecTBOTO KaTO NOCOYM HOBUS CU adpec, a 40 NoflyYyaBaHEeTO Ha TakoBa yBeJOMIIeHue,
BCUYKM CHOOLLEHMST AOCTUIHaNM 4O CTapus agpec Wwe ce cunTaT 3a NosyyeHn.
17.2. Kpegutonckatenute n KpegutononyyaTtenure, KakTo U BCUYKM ApyrM notpebutenu Ha
ouHaHcoBM ycnyru Ha [JpyxecTBOTO MMaT NpaBo Aa nogasat Ao [pyXeCTBOTO Bb3paXeHus n
Xanbu BbB Bpb3ka C KpeguTa. [pyXecTBOTO € AMbXHO Aa ce NnpousHece U ga yBeaoMu
NMCMEHO NoTpebuTens 3a peleHneTo CUM MO BCAKO NMOCTBLMUO Bb3paXeHne BbB Bpb3Ka C
KpeguTa B cpok Ao 30 gHM OT NonyyYyaBaHETo My.
17.3. Kpeantonckatenute, Kpegutononydarenute, n gpyrmte notpebutenun nmat npaeso ga
nogasaT anbw, cBbp3aHM C O0roBopu 3a MOoTpebuTencku Kpegut unm C OOroBopu 3a
nocpegHUYeCcTBO 3a NpefocTaBsHe Ha nNoTpebuTtencku kpeauTt, 4o Komucnara 3a 3awmta Ha
notpebutenunte — LieHTpanHo ynpasneHune Ha agpec: rp. Cocms 1000, yn. "Bpabya" Ne 1, eT.
3,4 nb5.

Kpeantouckatenute, Kpeagutononydatenute, u ppyrute notpedbutenn umat npaBo Aa
ceaupart NOMUPUTENHUTE KOMUCUN, Cb34adeHN No peda Ha yn. 182 - 184 ot 3akoHa 3a 3awmTta
Ha NnoTpebutenute, KOraTo ca HapyLIeHN TEXHUTE MpaBa U 3aKOHHW MHTepecu. CnopoBseTe,
MoraT ga 6baart oTHacaHu 3a pasrnexgaHe u o CektopHaTa noMmuputenHa KoOMucust 3a
ouHaHcoBwM ycnyrun, Haxogswa ce B rp. Cocma 1000, yn. "Bpabua" Ne 1, eT. 3,4 n 5.

17.4. Bcuukn cnopoBe, MOpPOAEHU OT Te3n oOWmM YyCnoBUS MMM OTHACHALWM ce OO0 TSaX U
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http://web.apis.bg/p.php?i=202063&p5526934
http://web.apis.bg/p.php?i=202063&p5526934

CKMOYeHuTe B Tasnm Bpb3ka [JoroBopu, ako He moraT da 6baaTt ypedeHu no cnopasymeHue
mexagy CTpaHuTe ypes nperoBopu, we O6baaT OTHAcAHM 3a pellaBaHe OT KOMMETEHTHUS
Obnrapcku cba.

17.5. B cnyyan, ye [pyxectBoto npomeHn O6wmnte cn ycrnosua unm TapudaTa KbM TAX MO
Beye ckniodeH [oroBop 3a noTtpebutenckn kpegut, TO TO € ANbXHO [a YysBeooMu
KpegouTtononyyaTtensa B 7 QHEBEH CPOK cnepn npomsiHata, nocpeactBoM obsaBneHust B odumca
cn, nybnukyBaHe Ha WHTepHeT cTpaHuuata Ha gpyxectBoTto http://www.ferratum.bg unum
n3npawjaHe Ha M3pUYHO CbOoBLLEeHNE Ha enekTPOHHa noLla UM agpeca 3a KopecrnoHaeHuns
Ha KpeautononyyaTtens.

(1) KoraTto Kpeantonony4yatensT He e CbrnaceH ¢ HanpaBeHuTe OT [1pyXeCTBOTO N3MEHEHNS B
O6wwnte ycnosusa unn TapudaTa KbM TAX, TO TOW MOXe Oa ce OTKaxe oT [loroBopa 3a
notpebutenckn kpeamt, 6e3 ga nocouvsa npuumHa u 6e3 ga ObmkM obesweTeHne wnm
HeycToMKa, Uy Ja NPOoABLITKM [a ro 3nblHgaBa Npu JencTealumte npean nameHeHmeTo O6Lwm
ycnosus. Kpegutonony4atenar ynpaxHsiBa NpaBoTO CU MO NPEeAXOAHOTO U3peyveHue, Kato
nsnpawa 0o JpyXecTtBoTo NMCMEHO yBeAOMIIEHME B €4HOMECEYEH CPOK OT Nosly4YaBaHETO Ha
cbobLleHneTo 3a npoMsaHa Ha ObLwmTe ycnosus.

(2) N3ameHeHuata B O6wmnte ycnoBuss wunu  Tapudata KbM  TaX  00Bbp3BaT
KpeguTtononyyatens no [JoroBopa 3a notpebutenckun kpeaut, korato Kpeautononyvatensr e
yBeOMEH 3a THAX, He € YyNnpaxHwun npasBoTto cu no an. 1, unnm ako 6baat npuetn oT
Kpeauntononyyatensa no pega Ha 4n.6.3 no-rope.

17.6. 3a HeypeneHute B Te3n OOwWM ycnosust U B [JoroBopa 3a MNoTpebuTenckn kKpeaut
BBbNPOCK, Ce Npunarat pasnopeabute Ha AencTeaLloTo Obnrapcko 3akoHoA4aTeNcTBo.

18. Te3n O6wm ycnosus ca NnpueTun ¢ peweHne Ha ynpasutenute Ha PEPATYM BEbJITTAPUA
EOO/ v Bnunaar B cuna, cuntado ot 01.09.2025 r.
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