Ferratum Bank — Standardni podminky Uvérové smlouvy vztahujici se na Klienty v Ceské
republice. Tyto Standardni podminky se vztahuji na Uvérové smlouvy uzaviené mezi spole¢nosti
Ferratum Bank p.l.c. a jejimi Klienty, ktefi trvale pobyvaji v Ceské republice.

1. Udaje o spole¢nosti Ferratum

1.1. Nazev: Ferratum Bank p.l.c. (,Ferratum®)

1.2. Reg. &.: C 56251

1.3. Cislo opravnéni: C 56251

1.4. Adresa: ST Business Centre120 The Strand, Gzira, GZR1027, Malta

1.5. Tel.: +35620927700 (Malta) +420245001715 (CZ - Péce o klienty).

1.6. E-mailova adresa: info@ferratumbank.cz

1.7. Cinnosti, na které se opravnéni vztahuje: Bankovnictvi, platebni sluzby (jak jsou definovany
v maltském zdkoné o financnich institucich), vydavani a sprava jinych platebnich prostredkd
(kromé vySe uvedenych platebnich sluzeb), zaruky a zdvazky, obchodovani na vlastni Ucet s
nastroji penéiniho trhu, devizy, financni futures a opce, sménné a urokové nastroje,
prevoditelné cenné papiry a veskeré dalsi ¢innosti, k nimZ mdze byt Banka pfipadné opravnéna.
1.8 Dozorovy Ufad: Maltsky finan¢ni Ufad (Malta Financial Services Authority)
(http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR 3000, Malta.

2. Definice pojm

2.1. Ulet — va$ osobni uZivatelsky U&et, ke kterému mUZete pistupovat z Webovych stranek
zadanim uzivatelského jména a hesla.

2.2. Uvér — Uvérova jistina skutecné Cerpand v pfislusném okamziku na zékladé Uvérové
smlouvy.

2.3. Uvérova smlouva — Uvérova smlouva vztahujici se na Klienty s trvalym pobytem v Ceské
republice uzaviena mezi vami a spolecnosti Ferratum, ktera zahrnuje i vSechny své nedilné
soucasti, tj. Standardni podminky, SECCI a dalsi pfislusné dokumenty, kterd upravuje
revolvingovy Uvér poskytovany na dobu neurcitou, a jejiz pfipadné zmény budou provadény v
souladu se Standardnimi podminkami.

2.4. Uvérovy limit — maximalni ¢astka Uvéru, kterou mézete kdykoli ¢erpat ve smyslu Uvérové
smlouvy, jak ji stanovi spole¢nost Ferratum po posouzeni Vasi Uvéruschopnosti.

2.5. Termin splatnosti — datum, do kterého musi byt vyporadana Minimalni ¢astka platby, jak
stanovi Uvérova smlouva.

2.6. Ferratum — Uvérova instituce uvedend v ¢lanku 1 vyse, oznacovana také jako Véfitel.

2.7. Minimalni ¢astka platby — minimaini ¢astka splatnd mési¢né v pfislusném Terminu
splatnosti, jak je uvedeno v Uvérové smlouvé.

2.8. Politicky exponovana osoba: fyzicka osoba, ktera je nebo byla povéfena vykonem
vyznamné verejné funkce (véetné vyssiho Urednika vlady, vedouciho Utvaru statni spravy
(obce), predsedy vlady, ministra (naméstka ministra), statniho tajemnika nebo jiného vysokého
Urednika ve vladé nebo statni spravni jednotce (obci), ¢lena parlamentu, ¢lena vedeni politické
strany, soudce Ustavniho soudu, nejvyssiho soudu nebo jiného soudniho stupné (¢lena soudni
instituce), ¢lena spravni rady nebo predstavenstva vyssi kontrolni instituce, ¢lena spravni rady
nebo predstavenstva centralni banky, velvyslance, povéfeného urednika, nejvyssiho dlstojnika
ozbrojenych sil, ¢lena spravni rady nebo predstavenstva statni akciové spolecnosti, vedouciho
mezindrodni organizace (feditele, zastupce feditele) a ¢lena predstavenstva nebo osoby, ktera
zaujima podobné postaveni ve stejné organizaci), a patfi sem i rodinni pfislusnici této osoby
(véetné manzela/manzelky, druha/druzky ¢i jiného partnera/partnerky, ditéte, ditéte



manzela/manzelky, druha/druzky ¢i jiného partnera/partnerky, vnoucat, rodicl, prarodicl a
sourozencu) a osoby zndmé jako blizci spolupracovnici téchto osob, at uz v obchodnim nebo
jiném blizkém vztahu (véetné osoby, kterd je akcionarem ve stejné spolecnosti, nebo vlastnika
pravnické osoby zaloZené ve prospéch této osoby).

2.9. SECCI — standardni evropsky dokument poskytujici informace o spotfebitelském Gvéru
tykajici se Uvéru, ktery je nedilnou sou¢ésti Uvérové smlouvy.

2.10. Vypis — dokument, ktery se vydava kazdych tficet (30) dnd. Vypis obsahuje (i) transakéni
obdobi, ke kterému se vztahuje, (ii) zlstatek splatny z prfedchoziho transakéniho obdobi, (iii)
Castky a pfislusna data Cerpani a splatek provedenych béhem pfislusného transakéniho obdobi,
(iv) aktudlni splatny zUstatek, (v) splatny drok (nominalni urok a pfipadné urok z prodleni), (vi)
pfipadné splatné poplatky, (vii) Minimalni ¢astku platby, a (viii) Termin splatnosti pro aktudlni
transakéni obdobi. Dokud nebudou uhrazeny castky v ném uvedené v plné vysi, je Vypis
nedilnou soucasti Uv&rové smlouvy. Vypis bude odrazet ¢astky splatné spolecnosti Ferratum k
datu prede dnem jeho vystaveni, pficemz tyto ¢astky budou vypocteny s predpokladem, Ze v
Terminu splatnosti bude uhrazena Minimalni ¢astka platby.

2.11. Standardni podminky — tento dokument se vSemi platnymi dodatky, jehoZ kopie je k
dispozici na Webovych strankach, a ktery tvoti nedilnou sou¢ast Uvérové smlouvy.

2.12. Webové stranky — webové stranky spolecnosti Ferratum na adrese www.ferratum.cz

3. Proces uzavieni Uvérové smlouvy

3.1. Abyste mohli ziskat Uvér, musite mit uzavfenu platnou Uvérovou smlouvu.

3.2. Chcete-li uzaviit Uvérovou smlouvu, musite navétivit Webové stranky a vyplnit a odeslat
7adost. Zadost mlZete podat, pokud mate trvalé bydlisté v Ceské republice a je Vam alespori
20 let. MlzZete pozadat spolecnost Ferratum, aby vam pred uzavienim takové Smlouvy
bezplatné poskytla kopie navrhu Uvérové smlouvy a viech dokumentd, které tvofi jeji nedilnou
soucast, ledaze se spole¢nost Ferratum rozhodne s vadmi Uvérovou smlouvu neuzavfit. Pred
uzavienim Uvérové smlouvy si prectéte navrh Uvérové smlouvy, ktery vdm bude zpfistupnén
prostiednictvim Webovych stranek nebo vaseho U¢tu.

3.3. Uzavreni Uvérové smlouvy nepredstavuje schvéleni 7adné jednotlivé zadosti o Uvér, tj. k
ziskani Uv&ru musite nejprve odeslat zadost o Uvér. Zadost o Uvér Ize podat spole¢né s zadosti
o uzavieni Uv8rové smlouvy, pficem? takova zadost o Uvér se podava na pfipadnou minimalni
¢astku uvedenou na Webovych strankach. Dalsi podrobnosti jsou uvedeny v ¢lanku 5 téchto
Standardnich podminek nize.

3.4. Odeslanim z&dosti o uzavieni Uv&rové smlouvy se spole¢nosti Ferratum berete na védomi,
potvrzujete, zarucujete a zavazujete se, Ze:

3.4.1 jste poskytli spole¢nosti Ferratum pravdivé, spravné a uplné informace, mate plnou
pravni zplsobilost k uzavfeni Uvérové smlouvy a uzavienim této Uvérové smlouvy neporusite
zadnou povinnost ulozenou zakonem nebo jakoukoli jinou smlouvou. Spolecnost Ferratum
budete informovat co nejdfive, v kazdém pripadé nejpozdéji do jednoho pracovniho dne,
kdykoli dojde ke zméné téchto informaci nebo v pfipadé, Ze si vSimnete, Ze jakékoli poskytnuté
informace byly chybné nebo jinak nepravdivé, nespravné nebo nelplné;

3.4.2 mate funkéni e-mailovou adresu a Cislo mobilniho telefonu;

3.4.3 bankovni Ucet a dopliikové Udaje (pokud byly takové Udaje poskytnuty) poskytnuté
spole€nosti Ferratum jsou pravdivé a spravné a odkazuji na bankovni Ucet vedeny na vase
jméno v bance se sidlem v Ceské republice a/nebo v jiném &lenském staté Evropské unie nebo
Evropského hospodaFského prostoru. Berete na védomi, ze viechna &erpani a splatky Uvéru
budou provadény prostfednictvim Uctu vedeného na vase jméno. Zavazujete se, Ze budete
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okamzité informovat spolec¢nost Ferratum o vSech zménach udajl poskytnutych o bankovnim
Uctu. Berete na védomi a pfijimate, Ze v pfipadé zmény Udajl o osobnim bankovnim uctu
muZete byt pozadani o ovéreni téchto Udajl zplisobem poZadovanym spolecnosti Ferratum;
3.4.4 precetli jste si Uvérovou smlouvu difve, ne? jste se k ni zavdazali, berete na védomi jeji
obsah a souhlasite s jejimi ustanovenimi.

3.4.5 Uvérova smlouva vam byla poskytnuta na trvalém nosi¢i dat;

3.4.6 bylo vdm poskytnuto pfimérené vysvétleni ohledné Uvérové smlouvy a zakladnich
charakteristik Uvéru (véetné dlsledkd prodleni se splacenim), které vdm umoznilo posoudit,
zda je Uvérova smlouva pro vase potfeby vhodn3;

3.4.7 Uvérovou smlouvu jste uzavrel ze své svobodné vile a neuzaviel jste ji pod hrozbou,
natlakem nebo v nouzi ani za napadné nepfiznivych podminek s ohledem na vasi osobni a
finan¢nf situaci;

3.4.8 nejste Politicky exponovanou osobou (pokud neni uvedeno jinak). Rovnéz se zavazujete
informovat spole¢nost Ferratum, pokud by se tato skute¢nost zménila;

3.4.9 nezadate o Uvér ve prospéch nebo v zastoupeni nékoho jiného. V opa¢ném pripadé
budete okamzité informovat spolecnost Ferratum a spole¢nost Ferratum muze vyZzadovat dalsi
identifikaéni a ovéfovaci opatfeni a mize odmitnout Uvérovou smlouvu uzaviit nebo Uvér
poskytnout, pripadné pokud jej poskytne, mlze od prislusnych osob pozadovat splnéni dalSich
podminek;

3.4.10 berete na védomi, Ze kratkodobé pUljcky s sebou mohou nést urcita rizika, protoze jsou
navrzeny tak, aby vyhovovaly potfebdm zvysené likvidity po kratkou dobu, a mohou byt
uroceny vyssimi Urokovymi sazbami nez dlouhodobé pujcky. V disledku toho mlze vyuzivani
kratkodobych pujcek po delsi ¢asové obdobi k feseni dlouhodobych financénich potreb vést ke
zvySenému finanénimu tlaku;

3.4.11 posoudili jste svou potrebu pujcit si finan¢ni prostiedky, jakoZ i svou schopnost splacet
Uvér;

3.4.12 napravite jakoukoli Skodu zplsobenou porusenim jakékoli zaruky obsazené v tomto
¢lanku nebo kterékoli z vasich povinnosti vyplyvajicich z Uvérové smlouvy.

3.4.13 nejste v Upadku a neexistuje bezprostfedni riziko, Ze se do Upadku dostanete, a nejste
si védomi zadnych ndvrhd na soudni exekuci proti Vasi osobé ani jinych podani s podobnymi
pravnimi ucinky;

3.4.14 v soucasné dobé proti vam neni vedeno Zadné soudni, rozhodci ¢i spravni fizeni ani jiné
Setfeni, které by mohlo mit nepfiznivy dopad na plnéni vasich povinnosti vyplyvajicich z
Uvérové smlouvy;

3.4.15 nemate 7adné neuhrazené pokuty a/nebo penale souvisejici s danémi, pojisténim,
verejnym zdravotnim pojisténim, socialnim zabezpecenim, statni politikou zaméstnanosti ani
jiné podobné pokuty a/nebo penale.

3.5. Spole&nost Ferratum ma pred uzavienim Uvérové smlouvy a kdykoli b&hem doby jejiho
trvani pravo zjistit a ovérit vasi totoZnost a poZadovat od vas a/nebo tretich stran dalsi
informace a/nebo dokumenty, které potfebuje k rozhodnuti, zda ma Uvérovou smlouvu uzavfit
a poskytnout Uvér nebo zvysit Uvérovy limit. Uzavienim Uvérové smlouvy se zavazujete splnit
vSechny pozadavky spolecnosti Ferratum ve smyslu tohoto ¢lanku. Berete na védomi a
pfijimate, Ze spole€nost Ferratum ma pravo (i) odmitnout uzavit Uvérovou smlouvu nebo (ii)
odmitnout poskytnout Uvér nebo (iii) ukon&it uzavienou Uvérovou smlouvu s okamZitou
platnosti nebo (iv) odmitnout zvysit Uvérovy limit, pokud spole¢nost Ferratum nemdze ziskat
informace, dokumenty nebo ovéreni, které povaZzuje za nezbytné, nebo v pripadé, Ze pro
spolecnost Ferratum predstavujete rizikového klienta.



3.6. Spolec¢nost Ferratum mUze dle svého volného a vyhradniho uvazeni rozhodnout, zda
Uvérovou smlouvu uzavie & nikoli.

3.7. Spole¢nost Ferratum vas o svém rozhodnuti uzavfit ¢i neuzaviit Uvérovou smlouvu bude
informovat prostfednictvim e-mailu nebo SMS. Uvérova smlouva se povaZuje za uzavienou,
jakmile vas spolec¢nost Ferratum informuje, Ze s jejim uzavienim souhlasi, nebo jakmile obdrzite
Uvér, podle toho, co nastane dfive.

3.8. Po podani 7adosti o uzavieni Uvérové smlouvy je tfeba do 24 hodin zadat platbu
bankovnim prevodem ve vysi jedné koruny Ceské (1 K¢) z vaseho bankovniho Uc¢tu, z néhoz
budete splacet dluh spoleénosti Ferratum. Bankovni Ucéet spole¢nosti Ferratum bude uveden
na Webovych strankach. Spole¢nost Ferratum je opravnéna si tuto ¢astku ve vysi jedné koruny
Ceské (1 K&) ponechat i v pFipadé, e Uvérova smlouva nebude uzaviena, Ze vy nebo spole¢nost
Ferratum od Uvérové smlouvy odstoupite, nebo Ze bude Uvérova smlouva ukonéena z jinych
ddvodu, které jsou uvedeny v téchto Standardnich podminkach. Svij bankovni ucet mizete
pfipadné ovérit také prostiednictvim aplikace Instantor, kterou poskytuje spolecnost Instantor
AB.

3.9. Za Ucelem splnéni poZadavkd stanovenych ¢eskym zdkonem ¢. 253/2008 Sb., o nékterych
opatrenich proti legalizaci vynost z trestné cinnosti a financovani terorismu, a maltskym
zakonem €. 373.01 o predchdzeni legalizace vynosu z trestné Cinnosti a financovani terorismu,
pokud jde o identifikaci Klienta, je spole¢nost Ferratum opravnéna provést na bankovni Gcet
Klienta platbu ve vysi jedné koruny ¢eské (1 K¢). Klient je opravnén si tuto ¢astku ve vysi jedné
koruny ¢eské (1 K&) ponechat i v pfipadé, ze Uvérova smlouva nebude uzavFena, 7e spole¢nost
Ferratum nebo Klient od Smlouvy odstoupi, nebo Ze bude Smlouva ukoncena i vypovézena z
jinych ddvodd, které jsou uvedeny v téchto Standardnich podminkach.

3.10. Pokud celkovd &astka finanénich prostfedk(l poskytnutych v podobé& Uvéru nebo
zpfistupnénych v ramci Uvérového limitu piesdhne ¢astku patnact tisic eur (15 000 EUR), je
spole¢nost Ferratum opravnéna v tomto okamziku pozastavit Cerpani prostiedkd a ovérit vasi
totoznost v souladu s pozadavky zdkona o predchazeni legalizace vynos( z trestné cinnosti,
pfipadné budou podle pfislusného zakona splnény dalsi poZadavky.

3.11. Uvérova smlouva bude poskytovana v ¢eském a anglickém jazyce. V pfipadé rozporu mezi
témito dvéma jazykovymi verzemi ma prednost znéni v ceském jazyce.

4 Pravo na odstoupeni

4.1. Mate pravo odstoupit od Uvérové smlouvy do 14 dnl od jejiho uzavfeni nebo poté, co
obdrZite Zadvazné informace na trvalém nosici dat v souladu s § 118 zakona o spotrebitelském
uvéru, pokud k tomu dojde pozdéji. Nejste povinni uvést dlivod odstoupeni.

4.2. Zavaznymi informacemi v bodé vysSe se rozumi:

druh Uvéru

totoZnost a adresa smluvnich stran a pfipadného zprostfedkovatele Gvéru;

doba trvani Uvérové smlouvy;

celkova vySe Uvéru a podminky cerpani;

vypUjéni Urokova sazba. Udaj o vypUjéni Urokové sazbé musi zahrnovat podminky a
obdobi pro jeji uplatnéni a zpUsob jeji Upravy. Pokud je vypUjéni Urokova sazba zavisla
na indexu nebo referenéni sazb&, musi byt uvedeny. Pokud Uvérova smlouva stanovi
nékolik vypUjcnich Urokovych sazeb, je tfeba uvést informace o viech.

6. rocni procentni sazba nakladd;

7. celkova splatna Castka;
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8. pokud jde o body 6 a 7: je tfeba uvést Udaj o ro¢ni procentni sazbé nakladd a celkové
splatné ¢astce s uvedenim predpokladd, které jsou zndmé v dobé uzavieni Uvérové
smlouvy a které se pouziji pti vypoctu ro¢ni procentni sazby nakladu.

9. vyse, pocet a frekvence splatek. Pokud jsou planovany ¢astecné splatky, je tfeba uvést,
v jakém poradi se uplatni nesplacené pohledavky Véfitele za rlizné vypUjcni Urokové
sazby, a prostfednictvim kterych ¢astecnych splatek budou hrazeny.

10. v pFipadé umorovani jistiny podle Uvérové smlouvy s pevné stanovenou dobou, Udaj o
pravu dluinika na bezplatny splatkovy kalenda¥ kdykoli po celou dobu trvani Uvéru.
Tabulka umoreni uvadi dluzné platby a Ihty a podminky vztahujici se ke splaceni téchto
Castek; obsahuje rozélenéni kazdé splatky ukazujici umorovani jistiny, drok vypocitany
na zakladé vyplj¢ni Urokové sazby a veskeré pfipadné dodatecné naklady; pokud neni
Urokové sazba stanovena nebo je podle Uvérové smlouvy moiné dodate¢né naklady
meénit, musi tabulka umoreni jasné a stru¢né uvadét, Ze Udaje tabulky plati pouze do
zmény vypdjéni Urokové sazby nebo dodate¢nych ndaklad(l v souladu s Uvérovou
smlouvou;

11. maji-li byt poplatky adroky splaceny bez umoreni jistiny, soupis uvadéjici lhaty
a podminky pro splaceni uUroku aveSkerych souvisejicich opakujicich se i
jednorazovych poplatkd;

12. popripadé poplatky za vedeni jednoho nebo vice Uctl zaznamenavajicich platebni
operace a Cerpani, ledaZe je otevieni Uc¢tu nepovinné, poplatky za pouzivani platebnich
prostfedk( pro platebni operace icerpdni aveskeré ostatni poplatky vyplyvajici
z Uvérové smlouvy a podminky, za nich? Ize tyto poplatky zménit;

13. Urokova sazba pouzitelnd v pfipadé opozdénych plateb platnd v okamziku uzavieni
Uvérové smlouvy apodminky pro jeji Upravu aveskeré pripadné dalsi dasledky
prodlent;

14. upozornéni na disledky opomenuti plateb;

15. existence prava na odstoupeni, IhUta a dalsi okolnosti pro oznameni odstoupeni a Udaj
o povinnosti dluZnika splatit jiz vyplaceny Uvér a platit GUroky; musi byt uvedena vyse
uroku splatného za den;

16. pravo na predcasné splaceni, postup predcasného splaceni a informace o pfipadném
pravu Véritele na odskodnéni a o zpUsobu, kterym se toto odSkodnéni stanovi;

17. postup pro vypovéd Uvérové smlouvy;

18. zda existuje pro spotrebitele mechanismus mimosoudniho urovnavani stiznosti
a prostredk( ndpravy, a pokud ano, zpUsob pfistupu k nému

19. ndzev a adresa prislusného dozorového organu.

4.3. Pokud si prejete uplatnit pravo na odstoupeni, musite to spole¢nosti Ferratum oznamit e-
mailem, postou nebo telefonicky pomoci vyse uvedenych Udajd. Ozndmeni musi obsahovat
alespont: (a) vase jméno, (b) vas identifika¢ni kod, (c) prohldseni s vyslovnym zdmérem
odstoupit od Uvérové smlouvy, (d) zavazek splatit Uvér spole¢né s nabéhlym Urokem bez
zbytecného odkladu a nejpozdéji do tficeti (30) kalendarnich dnli od ozndmeni, (e) vas podpis
a (f) datum a misto podpisu. Lhlta 14 dn0 se povazuje za dodrZzenou, je-li oznameni odeslano
v této Ihaté.

4.4, Uvér spole¢né s nominalnim urokem musite splatit podle Uv&rové smlouvy, pficem? trok
se pocitad ode dne, kdy jste Uvér obdrzeli, do dne splaceni (datum, kdy spole¢nost Ferratum
obdrzela platbu v pIné vy3i); Uvér a Urok je tieba uhradit bez zbyteéného odkladu, nejpozdéji
vsak do tficeti (30) kalendarnich dnli po ozndmeni o odstoupeni. Pokud prava na odstoupeni



nevyuzijete, budete podminkami Uvérové smlouvy naddle vazani. Pokud prava na odstoupenf
vyuZijete, povazuje se Uvérova smlouva za neuzavienou.

5 Uvérovy limit, &erpani a nominalni trok

5.1. Po uzavieni Uvérové smlouvy mlZete poradat o &erpani Uvéru a# do vyse vadeho
Uvérového limitu prostfednictvim U&tu. Prvni erpani musi byt v ptipadné minimalni vysi
uvedené na Webovych strankach. Po uzavieni Uvérové smlouvy miZete pozadat o Cerpani také
telefonicky na nasi klientské podpore.

5.2. Spole¢nost Ferratum muZze dle svého vyhradniho uvazeni rozhodnout, zda pfijme Zddost o
Uvér, i kdy? je ¢astka v rdmci vaseho Uvérového limitu, mimo jiné véetné ptipadd, kdy se
spole¢nost Ferratum domniva, Ze je podstatné zvySeno riziko nesplnéni vasich platebnich
povinnosti, kdy se spolecnost Ferratum domniva, Ze pro ni predstavujete rizikového klienta,
kdy existuje podezfeni na riziko podvodu, nebo kdy porusite Uv&rovou smlouvu, a to i
opozd&nou platbou. Pozastaveni poskytovédni Uvéru mdZe byt zrueno podle uvéZeni
spole¢nosti Ferratum.

5.3. Rozhodnuti spole¢nosti Ferratum schvalit vasi zddost o Uvér vdm bude ozndmeno e-
mailem nebo SMS a bude doloZeno poskytnutim Uvéru na va$ bankovni uc¢et. Pokud takové
ozndmeni neobdrZite do dvou (2) pracovnich dn(i od data Zadosti o Uvér, povaZuje se z4dost o
Uvér za zamitnutou.

5.4. Maximalni Gvérovy limit v Ceské republice je limit zveFejnény na Webovych strankach. Vas
Uvérovy limit mGze byt nizsi, jak je uvedeno v Uvérové smlouvé, a je zalozen na posouzeni
Uvéruschopnosti. Va3 Uvérovy limit miiZze spole¢nost Ferratum kdykoli zménit, at u? na zakladé
vasi zadosti nebo z vlle spole¢nosti Ferratum, a to za predpokladu, Ze jakdkoli zména zohledni
vaSe hodnoceni Uvéruschopnosti provedené spole¢nosti Ferratum.

5.5. Spole¢nost Ferratum Uctuje nomindlni Urok za poskytnuti Uvéru pfi sazb& uvedené v
Uvérové smlouvé. Nominalni urok bude Uctovan ode dne, kdy spole¢nost Ferratum vyplati
Uvér, az do splaceni Uvéru.

5.6. Spolecnost Ferratum maze pro propagacni Ucely snizit nominalni Urok nebo se naroku na
néj vzdat, pokud splnite zvlastni podminky dané promo akce.

6. Vyplata

6.1. Uvér obdriite bankovnim pFevodem na vdmi uvedeny bankovni u&et do dvou (2)
pracovnich dnl od schvéleni #adosti o Uvér spole¢nosti Ferratum. Spole¢nost Ferratum
neodpovida za zpozdéni zplsobend externimi poskytovateli sluzeb.

7. Splaceni

7.1. Céstka, kterd ma byt spolecnosti Ferratum vracena, je uvedena ve vasem Vypisu.
NeobdrZeni Vypisu vas nezbavuje povinnosti splacet dluzné ¢astky. Pokud Vypis neobdrZite do
patnacti (15) kalendarnich dnd od data, kdy ma byt vystaven, jste povinni o tom uvédomit
spole¢nost Ferratum.

7.2. V Terminu splatnosti je tfeba uhradit alespon Minimaini ¢astku platby. Kdykoli mizete
zaplatit vyssi ¢astku bez dalSich naklad( pouZzitim stejného postupu splaceni, jak je uvedeno v
tomto clanku. Veskeré cCastky splatné spolecnosti Ferratum musi byt uhrazeny v ceskych
korunach (K¢). V opacném pripadé uhradite veskeré naklady spojené s vyménou jiné mény za
¢eskou korunu.

7.3. Budete splacet prostfednictvim U¢tu, pokud takovou moznost spoleénost Ferratum nabizi,
nebo bankovnim prevodem na Ucet uvedeny spole¢nosti Ferratum v U¢tu, a to s uvedenim



variabilniho symbolu v podrobnostech platby. Pokud tak neucinite a spole¢nost Ferratum
nedokdZe platbu identifikovat, povaZuje se platba za neobdrZzenou a vy budete povinni zaplatit
uroky z prodleni.

7.4. Castka se povaZuje za splacenou, jakmile je pfijata na bankovni Gcet spole¢nosti Ferratum.
Poplatky Uctované vasi financ¢ni/Gvérovou instituci za prevod hradite vy. Spole¢nost Ferratum
si vyhrazuje pravo odmitnout jakoukoli platbu, kterd nebude pfijata z bankovniho uctu
vedeného na vase jméno.

7.5. Mate pravo kdykoli splatit vice nez Minimalni ¢astku platby. Pokud se rozhodnete splatit
Celkovou splatnou ¢astku pred Terminem splatnosti, uvédomite o tom spole¢nost Ferratum
pét pracovnich dnl predem postou nebo e-mailem na pfislusnou adresu uvedenou v téchto
Standardnich podminkach. V pfipadé pfedcasného splaceni se splatny drok vypocita jako podil
doby, po kterou byl Uvér skute¢né vyuzivan (tj. rok nabéhly do data splaceni). V ptipadé, Ze si
touto ¢astkou nejste jisti, prislusné informace se dozvite od spolecnosti Ferratum telefonicky
nebo e-mailem. Aby se predeslo pochybnostem, pfipadny poplatek za ¢erpani zlstane stejny a
predcasné splaceni na néj nebude mit vliv.

7.6. V pripadé nedostate¢né uhrazené ¢dastky je poradi priority plateb nasledujici: (1) veskeré
naklady na vymahani dluznych &astek; (2) uroky z prodlenf; (3) nominalni trok, (4) Uvér a (5)
pfipadné dalsi dluzné ¢astky.V pfipadé, Ze jste v prodleni se splacenim alespon vasi Minimalni
Castky platby, zméni se poradi pridéleni na nasledujici (1) jiz stanovené ndklady, (2) jistina
pohledavky (dluhu), (3) urok a (4) Urok z prodleni.

7.7. Mliete pozadat spolecnost Ferratum o snizeni Minimalni ¢astky platby na nulu (0)
maximalné dvakrat (2x) (a nikoli po sobé) v jakémkoli obdobi dvanacti (12) mésicl, pokud jste
radné zaplatili Minimalni ¢astku platby v Terminu splatnosti alespon ¢tyrikrat (4x) po sobé pred
podanim takové zadosti. Uroky v tomto obdobi budou nadale nabihat. Zadost bude podéana v
podobé pozZadované spolecnosti Ferratum a bude podléhat podminkdam, které vam budou
pfedem sdéleny. Spolecnost Ferratum muUzZe vasi Zadost kdykoli a z jakéhokoli ddvodu
zamitnout. Zadost musf byt doru¢ena spole¢nosti Ferratum nejméné patnact (15) dnl pred
pFislusnym Terminem splatnosti.

7.8 Tento ¢lanek plati i po ukon&eni Uvérové smlouvy.

8. DUsledky prodleni s platbou

8.1. Pokud v Terminu splatnosti nezaplatite Minimalni ¢astku platby v pIné vysi, je spole¢nost
Ferratum opravnéna uctovat vam castku 250 K¢ jako nahradu pfimérfenych nakladd vzniklych
spole€nosti Ferratum v souvislosti s vasim prodlenim a dale urok z prodleni a7 do data
skute¢ného zaplaceni. Spolecnost Ferratum ma rovnéz pravo Uctovat uUrok z prodleni, jehoz
vyde je stanovena &eskymi zakony a odpovida repo sazbé stanovené Ceskou narodni bankou,
zvysSené o 8 procent. Kromé toho bude Uctovano pendle ve vysi 0,1 % za den z Castky, kterd
nebyla fadné zaplacena.

8.2. V pripadé zpozdéni platby ma spolecnost Ferratum pravo najmout treti strany k inkasu
dluhu na vasSe naklady a zaregistrovat vas v rejstricich/databazich dluznikd obsahujicich
Uvérovou historii dluznikd. Spole¢nost Ferratum mad navic pravo ukoncit Uvérovou smlouvu, jak
je uvedeno vyse. Spolecnost Ferratum je podle ¢eského prava opravnéna pozadovat nahradu
veskerych primérenych skutecnych Skod a nakladd vzniklych pfi vymahani pohledavek po
splatnosti, véetné vymahani plateb prostrednictvim vymahact dluhd, a to ve vysi presahujici
pfipadnou uplatnénou pokutu.



8.3. Kromé Urokd z prodleni mohou neuhrazené platby mimo jiné také vést k ukon&eni Uvérové
smlouvy, k okamzitému zesplatnéni Uvéru a k vasi registraci v databazich dluznikéi, mohou
negativné ovlivnit vas Uvérovy rating, coz vdm do budoucna ztizi ziskani pajcky, a mohou mit za
nasledek i prijeti pravnich krok( proti vam.

8.4. Tento ¢lanek plati i po ukonéeni Uvérové smlouvy.

9. Zpracovani osobnich udaju

9.1. Berete na védomi, Ze spole¢nost Ferratum bude shromazdovat a zpracovavat vase osobni
Udaje v souladu se Zdsadami zpracovani osobnich udaji klientd, které jsou zvefejnény na
Webovych strankach, a dale na zdkladé vaseho souhlasu s takovym zpracovanim, pokud jej
vyZaduji prislusné pravni predpisy.

10. Oznameni a komunikace

10.1. Veskera pfislusna oznameni a dalsi komunikace vam mohou byt zasilana a sdélovana
elektronicky prostfednictvim U&tu, e-mailem, telefonicky nebo prostiednictvim SMS,
mobilnich aplikaci nebo jinych komunikacnich prostfedkd odsouhlasenych pro tento ucel.
Pokud to vyZaduje zakon, bude vam komunikace zasildna na trvalém nosici dat nebo, pokud to
zakon vyZaduje, postou. Oznameni dorucovana vyse uvedenym zplsobem se povazuji za prijata
ke stejnému datu, kdy vam byla zaslana, s vyjimkou komunikace zaslané postou, ktera bude
povazovana za obdrzenou pét (5) kalendarnich dnl po odeslani.

10.2. Po dobu platnosti této Uv&rové smlouvy budou Smluvn{ strany mezi sebou komunikovat
v Ceském nebo v ¢eském a anglickém jazyce.

11. Rozhodné pravo a soudni pfislusnost

11.1. Uvérové smlouva a obchodni vztah mezi vami a spoleénosti Ferratum se Fidi maltskym
pravem, ale na vas se bude vztahovat i jakdkoli povinna zakonnd ochrana poskytovana podle
Ceskych predpisti na ochranu spotrebitele.

11.2. Proti spole¢nosti Ferratum mUzZete zahdjit soudni fizeni v ¢lenském staté Evropské unie,
kde mate bydlisté, nebo na Malté. Spole¢nost Ferratum muUZe proti vam zahdjit soudni fizeni v
Clenském staté Evropské unie, kde mate bydlisté. Obé Smluvni strany mohou podat protinavrh
u soudu, u néhoz se vyfizuje plvodni ndvrh. Toto ustanoveni zUstdva v platnosti i po zaniku
Uvérové smlouvy.

12. Stiznosti

12.1. Mate-li jakékoli stiznosti, jste opravnéni je podat pfimo spolecnosti Ferratum pomoci
kontaktnich udajd uvedenych v ¢lanku 1 vySe nebo na jejich Webovych strankach. Stiznosti se
podavaji pisemné (véetné e-mailu), pficemz se v nich uvede: a) vase jméno, prijmeni, osobni
identifikacni kod, adresa mista bydlisté a kontaktni Udaje; (b) datum podani stiznosti a (c)
povaha stiZznosti, vas narok a jeho odlvodnéni. PfiloZite také kopie dokumentl potvrzujicich
transakci a dal$i dokumenty dokladajici stiznost (pokud je to mozné). Elektronicky podana
stiznost nevyzaduje podpis. Spole¢nost Ferratum vam zasle odpovéd (e-mailem nebo postou)
do patndcti (15) pracovnich dnl ode dne obdrzeni podani. Pokud neni mozné na stiznost v
této IhUté odpovédét, spoleCnost Ferratum vas bude o této skutecnosti a divodech zpozdéni
informovat a poskytne vam informace o tom, kdy bude Setfeni pravdépodobné dokonceno.
12.2. Mate také moZnost podat stiznost pisemné pfimo u Kancelafe finanéniho arbitra (Office
of the Arbiter for Financial Services) na adrese: The Office of the Arbiter for Financial Services,
First Floor, Pjazza San Kalcidonju Floriana FRN 1530, Malta, nebo prostrednictvim



www.financialarbiter.org.mt, a/nebo u finan¢niho arbitra Ceské republiky na adrese Legerova
1581/69, 110 00 Praha 1, Ceskd republika, nebo www.finarbitr.cz. Kterykoli z téchto subjektd
vas mUZe pozadat, abyste nejprve zaslali své stiznosti spolecnosti Ferratum, nez budete véc
fesit s nimi.

12.3. Evropska komise rovnéz poskytuje platformu pro online feseni spor( (ODR), kterd ma
usnadnit pfistup k alternativnimu rfeseni spord (ADR). Platforma ODR umoznuje spotfebitellim
podat stiznost prostfednictvim webovych stranek, které ji predaji spravnému subjektu
alternativniho reSeni sporG. Dalsi informace o platformé ODR naleznete na adrese:
http://ec.europa.eu/odr.

13. Zmény a dodatky

13.1. Uvérovd smlouva mdZe byt kdykoli pozménéna v dlsledku zmén legislativnich,
ekonomickych a obchodnich poZadavk( a/nebo zmén v technickém prostredi a/nebo zmén v
parametrech produktd nebo sluzeb. P¥i zméné Uvérové smlouvy se postupuje takto: Spole¢nost
Ferratum vas bude informovat o navrhovanych zménach. Zmény vstoupi v platnost okamzité
po oznameni, pokud pro vas nejsou nevyhodné nebo pokud vyplyvaji z platného prava. V
ostatnich pFipadech méte pravo takové zmény odmitnout vypovédi Uvérové smlouvy do deseti
(10) kalendarnich dnli od oznameni o téchto zménach e-mailem nebo postou. V takovém
pFipadé splatite veskeré &astky splatné podle Uvérové smlouvy do dvou mésict od odeslani
oznameni o vypovédi. Uvérova smlouva konéi uplynutim tohoto dvoumési¢niho obdobi. Do té
doby bude vage pravo na ¢erpani pozastaveno. Pokud nepozadate o ukonéeni Uvérové smlouvy
do (10) deseti kalendarnich dn od oznameni navrhovanych zmén, bude se mit za to, Ze jste
navrhované zmény pfijali; v takovém pfipadé tyto zmény vstoupi v platnost do deseti (10)
kalendarnich dnt ode dne, kdy vam byly tyto navrhované zmény ozndmeny.

13.2. V pfipadé zmén urokové sazby je spolecnost Ferratum opravnéna zvysit Urokovou sazbu
sjednanou v Uvérové smlouvé maximalné o takové procento, o jaké se Urokova sazba zvysila
oproti stavu do dne uzavieni Uvérové smlouvy (pfipadné oproti stavu v den U&innosti posledni
Upravy urokové sazby podle tohoto ¢lanku), a to podle kteréhokoli z nasledujicich ukazatel(:
(a) sazba 1M PRIBOR (Prague InterBank Offered Rate), pfipadné sazba 3M PRIBOR
vyhlasena Ceskou narodni bankou (dale jen ,CNB*);

(b) repo sazba vyhlagena CNB;

(c) lombardni sazba vyhlasena CNB;

(d)  diskontni sazba vyhlasena CNB;

(e) poZadovand vyie sazby minimalnich rezerv vyhlasend CNB;

(f) roéni mira inflace ve srovnani s minulym kalendafnim rokem zvefejnéna Ceskym
statistickym Uradem; nebo

(g) dalsi pomérny makroekonomicky ukazatel uvedeny ve Smlouvé.

13.3 Spole¢nost Ferratum vés bude informovat o Upravé Urokové sazby poskytovaného Uvéru,
zejména prostfednictvim U¢tu, nejméné tficet (30) dnd pred Uc¢innosti Upravy Urokové sazby.

14. Vyssi moc

14.1. Povinnosti Smluvni strany vyplyvajici z téchto Standardnich podminek budou pozastaveny
po dobu, po jakou je dané Smluvni strané znemoznéno tyto povinnosti plnit z ddvodu Vyssi
moci, za predpokladu, Ze tato Smluvni strana:

(a) upozornila druhou Smluvni stranu o existenci této Vyssi moci,
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(b) udéla vie, co je v jejich silach, aby splnila povinnosti vyplyvajici z Uvérové smlouvy bez
ohledu na existenci Vyssi moci; a

(c) své zavazky splni, jakmile udalost Vyssi moci skonci, a to ve Ih(ité stanovené druhou Smluvni
stranou.

14.2. Pro vylouceni pochybnosti plati, Ze Vy3$si moc pozastavuje povinnost Smluvni strany,
pouze pokud dana Smluvni strana neni schopna tuto povinnost splnit, a v Zzadném pripadé tuto
Smluvni stranu neosvobozuje od povinnosti spinit ostatni zdvazky vyplyvajici z Uvérové
smlouvy. Vy$s$i moci se rozumi nepredvidatelna udalost mimo kontrolu Smluvnich stran, napf.
stavka, legislativni omezeni uloZené vladou nebo Urfadem Evropské unie, sabotdZ, povstani,
pfirodni katastrofy nebo podobné okolnosti, které znemoznuji pInéni povinnosti vyplyvajicich
z Uvérové smlouvy, avdak nezahrnuje ukonéeni pracovniho poméru ani jiné podminky
ovliviujici vasi schopnost splacet spoleénosti Ferratum dluzné ¢astky.

15. Postoupeni

15.1. Spole¢nost Ferratum méa pravo postoupit svd prava a povinnosti vyplyvajici z Uvérové
smlouvy na treti stranu. Bez pisemného souhlasu spolecCnosti Ferratum nejste opravnéni
postoupit sva prava a povinnosti vyplyvajici z Uvérové smlouvy na tieti stranu. Toto ustanoveni
z0stava v platnosti i po zaniku Uvérové smlouvy.

16. Doba trvani a ukon¢eni Smlouvy

16.1. Tato Smlouva se uzavird na dobu neurcitou. Z tohoto dlvodu a aby se predeslo
pochybnostem, plati, e Uvérova smlouva se vztahuje na viechny Uvéry ¢erpané béhem jeji
platnosti a bude platit s ohledem na veskeré zbyvajici ¢astky splatné podle této Smlouvy.

16.2. O vypovéd Uvérové smlouvy mizete kdykoli poZadat. V p¥ipadé takové 7adosti viak mdze
spole¢nost Ferratum pozadovat okamzité splaceni vSech splatnych ¢astek. V takovém pripadé
budou tyto ¢astky povazovany za okamzité splatné a vase pravo pozadovat ¢erpani Uvéru bude
pozastaveno. Vade zavazky ve smyslu Uvérové smlouvy se nepovazuji za ukonéené, dokud
nebudou splaceny vSechny ¢astky, které dluzite spole¢nosti Ferratum. V ostatnich pripadech
Ize Uvérovou smlouvu vypovédét za podminek stanovenych ve Standardnich podminkach a v
pfislusnych pravnich prfedpisech. Aby se predeslo pochybnostem, uUroky nabihaji, dokud
nebudou splaceny vsechny dluzné ¢astky.

16.3. Aniz jsou dotlena jeji prava ve smyslu téchto Standardnich podminek nebo v souladu se
zakonem, ma spole¢nost Ferratum pravo vypovédét Uvérovou smlouvu ve smyslu €lanku 3.5 a
ve smyslu ¢lanku 8.4 nebo v pfipadé podstatného poruseni vasich povinnosti vyplyvajicich z
Uvérové smlouvy; v takovém piipadé budou viechny &astky splatné podle Uvérové smlouvy
povaZovany za splatné okamfzité k datu vypovédi.

16.4. Spole¢nost Ferratum md rovné? pravo jednostranné pisemné vypovédét Uvérovou
smlouvu s dvoumésicni vypovédni Ihltou, pricemz splatné ¢astky dluzné spole¢nosti Ferratum
se stanou splatnymi po uplynuti téchto dvou mésic(.

17.1 Zavérecna ustanoveni

17.1. Spole¢nost Ferratum nenese odpovédnost za zadné primé ani neprimé ztraty nebo skody,
ledaze by tato ztrata nebo Skoda byla zplsobena nedbalosti ¢i podvodem spole¢nosti Ferratum
nebo nesplnénim povinnosti ze strany spolecnosti Ferratum, kterd predstavuje jednu
z podstatnych néleZitosti Uvérové smlouvy. Jste véak povinni pfijmout pfiméFend opatfeni k
omezeni skod.



17.2. Spolecnost Ferratum ma pravo se kdykoli rozhodnout, Ze nebude uplatfiovat jakékoli
ustanoveni Uvérové smlouvy, co? se nebude vykladat jako vzddni se prava na pInéni takového
ustanoveni a nebude to mit vliv na platnost Uv&rové smlouvy nebo jakékoli jeji ¢asti ani na
pravo spole¢nosti Ferratum vymahat jakékoli ustanoveni v souladu s podminkami Uvérové
smlouvy.

17.3. Tyto Standardni podminky jsou k dispozici na Webovych strankdch a je moZzné pozadat
zakaznickou podporu spolecnosti Ferratum o zaslani kopie téchto Standardnich podminek, a to
bud’ elektronicky nebo postou.

Aktualni verze téchto Standardnich podminek je platnd ke dni 14.07.2021



Ferratum Bank — Standard Terms and Conditions of the Credit Agreement applicable to
Customers in Czech Republic. These standard terms are applied to credit agreements
concluded between Ferratum Bank p.l.c. and its customers who permanently reside in the
Czech Republic.

1. Details of Ferratum

1.1. Name: Ferratum Bank p.l.c. (“Ferratum”)

1.2. Reg. No: C 56251

1.3. License No: C 56251

1.4. Address: ST Business Centre120 The Strand, Gzira, GZR1027, Malta

1.5. Telephone number: +35620927700 (Malta) +420245001715 (Czech - Customer Care).
1.6. E-mail address: info@ferratumbank.cz

1.7. Activities covered by the Licence: Business of Banking, Payment Services (as defined in the
Maltese Financial Institutions Act), Issuing and administering other means of payment (other
than Payment Services as defined above), Guarantees and Commitments, Trading for own
account in money market instruments, foreign exchange, financial futures and options,
exchange and interest-rate instruments, transferable securities and any other activities which
the Bank may be authorised to carry out from time to time.

1.8 Supervisory Authority: Malta Financial Services Authority
(http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR 3000, Malta.

2. Definitions

2.1. Account — your personal user account which you may access from the Website by inserting
your account name and password.

2.2. Credit — credit capital actually drawn down at the respective moment under the Credit
Agreement.

2.3. Credit Agreement —a credit agreement applicable to Customers with permanent residence
in the Czech Republic concluded between you and Ferratum including its integral parts, i.e.
Standard Terms, SECCI, and other applicable documents, regulating a revolving credit facility
provided for an indefinite period, and any amendments thereto which are made in accordance
with the Standard Terms.

2.4.Credit Limit — the maximum amount of Credit that you may draw down at any point in
time in terms of the Credit Agreement as set by Ferratum following a creditworthiness
assessment.

2.5. Due Date —the date by which the Minimum Payment Amount must be settled as
specified in the Credit Agreement.

2.6. Ferratum — the credit institution indicated in clause 1 above, also referred to as the
Creditor.

2.7. Minimum Payment Amount- the minimum amount payable by you monthly by each Due
Date as indicated in the Credit Agreement.

2.8. Politically Exposed Person: a natural person who is or has been entrusted with a prominent
public function (including government senior official, head of state administrative unit
(municipality), head of government, minister (deputy minister or assistant minister), state
secretary or other high level official in the government or state administrative unit
(municipality), parliament member, (board) member of management of political party, judge
at the constitutional court, supreme court or other level court (member of court institution),
council or board member of higher audit institution, council or board member of the central



bank, ambassador, authorised clerk, highest ranking officer in armed forces, council or board
member of state joint stock company, head of international organisation (director, deputy
director) and board member or a person taking a similar position in the same organisation),
and includes such individual’s family members (including a spouse, spousal equivalent, child,
the child of a spouse or a spousal equivalent, grandchildren, parents, grandparents and
siblings) or persons known to be close associates of such persons, whether in business or other
close relationship (including a person who is a shareholder in the same company of such person
or an owner of a legal entity established in favour of such person).

2.9. SECCI —the standard European Consumer Credit Information sheet regarding the Credit,
which forms an integral part of the Credit Agreement.

2.10. Statement - the document which is issued every thirty (30) days. The Statement includes
(i) the transaction period to which it relates, (ii) the balance due from the previous transaction
period, (iii) the amounts and the relative dates of draw downs and repayments made during
relevant transaction period, (iv) current balance due, (v) interest due (nominal and default, if
any) (vi) fees due, if any (vii) Minimum Payment Amount; (viii) and Due Date for current
transaction period. Until repayment of the full amounts indicated therein, the Statement forms
an integral part of the Credit Agreement. The Statement shall reflect the amounts due to
Ferratum as at the date prior to date on which it is issued, which amount shall be calculated
on the basis that you shall pay the Minimum Payment Amount on the Due Date.

2.11. Standard Terms — the current document, with all valid amendments, a copy of which is
available on the Website, which forms an integral part of the Credit Agreement.

2.12. Website — Ferratum’s website at www.ferratum.cz

3. Process of Conclusion of the Credit Agreement

3.1. In order to receive Credit, you must have a valid Credit Agreement.

3.2. To enter into the Credit Agreement, you must visit the Website and complete and submit
an application. You may submit an application if you are permanently resident the Czech
Republic and are at least 20 years old. You may request Ferratum to provide copies of the draft
Credit Agreement, and all documents forming an integral part thereof, free of charge, prior to
entering into such agreement unless Ferratum has decided not to enter into a Credit
Agreement with you. Before conclusion of the Credit Agreement, you shall read the draft Credit
Agreement which shall be made available to you via the Website or your Account.

3.3. Conclusion of the Credit Agreement does not constitute an approval of any individual
Credit request, i.e. to receive Credit, you must first submit a Credit request. A Credit request
may be submitted together with an application to enter into a Credit Agreement with such
Credit request being for the minimum amount indicated on the Website, if any. Further details
are provided in clause 5 of these Standard Terms below.

3.4. By submitting an application to enter into a Credit Agreement with Ferratum, you
acknowledge, confirm, warrant and undertake that:

3.4.1 You have provided true, correct and complete information to Ferratum and you have full
legal capacity to conclude the Credit Agreement and shall not breach any of the obligation
imposed under statute or any agreement by concluding this Credit Agreement. You shall
inform Ferratum as soon as possible and in no case later than within one working day
whenever there is a change to such information or in the event that you notice that any
information submitted was erroneous or otherwise untrue, incorrect or incomplete;

3.4.2 You have an operational email address and mobile phone number;
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3.4.3 the bank account and ancillary details (if such details have been provided) provided to
Ferratum are true and correct and refer to a bank account held in your name with a bank
established in the Czech Republic and/or in another Member State of the European Union or
the European Economic Area. You understand that any Credit disbursements and repayments
shall be made through an account held in your name. You undertake to immediately inform
Ferratum about any changes to the bank account details provided. You acknowledge and
accept that in case of change in personal bank account details you may be requested to verify
such details in the manner required by Ferratum;

3.4.4 you have read the Credit Agreement before you became bound by it and understand its
contents and agree with the provisions therein.

3.4.5 you were provided with the Credit Agreement in a durable medium;

3.4.6 you were provided with adequate explanations on the Credit Agreement, the essential
characteristics of the Credit (including the consequences of default of repayment) which have
enabled you to assess whether the Credit Agreement is adapted to your needs;

3.4.7 you have entered into the Credit Agreement of your free will and have not concluded the
Credit Agreement under threat, duress, or in distress or under strikingly unfavourable
conditions with regard to your personal and financial circumstances;

3.4.8 you are not a politically exposed person (unless otherwise declared). You also undertake
to inform Ferratum should this change;

3.4.9 you are not obtaining the Credit for the benefit of or on behalf of somebody else.
Otherwise you shall inform Ferratum immediately and Ferratum may impose additional
identification and verification measures and may refuse to enter into the Credit Agreement or
grant Credit or may, if granting Credit, impose additional conditions on both the agent and the
principal;

3.4.10 you understand that short-term borrowing may carry with it certain risks, since it is
designed to suit liquidity needs over short periods of time and may carry higher interest rates
than long term borrowing. Consequently, using short-term borrowing over a long period of
time and to address long-term financial needs may lead to increased financial pressures;
3.4.11 you have evaluated the need for borrowing funds and evaluated your capacity to repay
the Credit;

3.4.12 you will make good any damage caused by your breach of any warranty contained in
this clause or any of your obligations under the Credit Agreement.

3.4.13 you are not bankrupt and there is no eminent treat of you becoming bankrupt and you
have no knowledge or any submission for judicial execution or other submission with similar
legal effects against you;

3.4.14 you currently have no court, arbitration, administrative proceedings or inquiries against
you that may have a negative effect on you to perform your obligations under the Credit
Agreement;

3.4.15 you do not have any pending fines and/or penalties related to tax, insurance, public
health insurance, social security insurance, state employment policy benefit and/or other
similar fines and/or penalties.

3.5. Ferratum shall, before entering into a Credit Agreement as well as at any time during the
term of the Credit Agreement, have the right to identify and verify your identity and request
other information and/or documentation from you and/or third parties which might be
relevant to Ferratum to make a decision as to whether to enter into a Credit Agreement and
grant Credit or increase the Credit Limit. By concluding the Credit Agreement, you undertake
to fulfil all Ferratum’s requests in terms of this clause. You acknowledge and accept that



Ferratum shall have the right to (i) refuse to enter into the Credit Agreement or (ii) refuse to
grant Credit or (iii) terminate a Credit Agreement entered into with immediate effect, or (iv)
refuse to increase the Credit Limit if Ferratum cannot obtain the information, documentation
or verification which it considers necessary or in the case that you fall outside the risk policies
of Ferratum.

3.6. Ferratum retains full and absolute discretion as to whether or not to enter into the Credit
Agreement.

3.7. Ferratum shall inform you by means of an e-mail or SMS about its decision to enter into
the Credit Agreement or otherwise. The Credit Agreement is considered concluded when you
are informed that Ferratum has accepted to enter into the Credit Agreement or when you
receive the Credit, whichever is the earlier.

3.8. By filing the application for the conclusion of the Credit Agreement, you should set up a
bank transfer payment within 24 hours, on basis of which a transfer of one Czech crown (1 K¢)
shall occur from the your bank account, from which you shall pay the debt to Ferratum. To
Ferratum’s bank account which shall be specified via Website. Ferratum is entitled to keep one
Czech crown (1 K¢&) even in cases when the Credit Agreement shall not be concluded or even
when either you or Ferratum withdraws from the Credit Agreement or when the Credit
Agreement is terminated due to other reasons as specified in these Standard Terms.
Alternatively, you can also verify your bank account through Instantor application, provided by
Instantor AB.

3.9. In order to meet the requirements stipulated under the Czech Act No. 253/2008 Coll., on
Certain Measures against Money Laundering and Terrorism Financing and the Maltese
Subsidiary Legislation No. 373.01 on the Prevention of Money Laundering and Funding of
Terrorism Regulations , regarding identification of the Client, Ferratum is entitled to set up a
payment on basis of which a transfer of one Czech crown (1 K¢) is sent to the Client’s bank
account. The Client is entitled to keep one Czech crown (1 K¢&) even in cases, when the Credit
Agreement shall not be concluded or even if either Ferratum or the Client withdraws from the
Agreement or when the Agreement was discharged or terminated due to other reasons as
specified in these Standard Terms.

3.10. Should the total sum of financial funds provided by the Credit or made available within
the Credit Limit exceed the amount of fifteen thousand euros (15 000 EUR), Ferratum is entitled
to suspend drawdown of the funds by you up to the moment, when your identity shall be
verified in accordance with requirements of the act on anti-money laundering, alternatively
other requirements shall be met under the pertinent act.

3.11. The Credit Agreement shall be provided in the Czech and the English language. In the case
of disagreement between the two languages, the Czech language shall prevail.

4 Right of Withdrawal

4.1. You have the right to withdraw from the Credit Agreement within 14 days from the
conclusion of the Credit Agreement or when you receive the Mandatory Information in a
durable medium in accordance with section 118 of the Consumer Credit Act, if this is later. You
are not obliged to indicate a reason for withdrawal.

4.2. The Mandatory Information under the above section refers to:

the type of credit

the identity and address of the parties, as well as of any credit intermediary;

the duration of the Credit Agreement;

the total amount of the credit and conditions governing drawdown;
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the borrowing rate. The indication of the borrowing rate must include the conditions
and the period for its application and the way it is to be adjusted. Where the borrowing
rate is dependent on an index or reference rate, these must be indicated. If the Credit
Agreement provides for several borrowing rates, the information must be given for all
of them.

the annual percentage rate of charge;

the total amount payable

As regards points 6 and 7: the indication of the annual percentage rate of charge and
the total amount payable must be stated, specifying the assumptions that are known at
the time the Credit Agreementis concluded and that are used in the calculation of the
annual percentage rate of charge.

the amount, number and frequency of repayments. If partial payments are planned, it
must be stated in which order the outstanding claims of the creditor for the different
borrowing rates apply, through which partial payments are repaid.

in the case of a capital amortisation of a Credit aAgreement with a fixed term, an
indication of the borrower's right to receive a repayment schedule free of charge at any
time during the entire term of the loan The amortisation table shall indicate the
payments owing and the periods and conditions relating to the payment of such
amounts; the table shall contain a breakdown of each repayment showing capital
amortisation, the interest calculated on the basis of the borrowing rate and, where
applicable, any additional costs; where the interest rate is not fixed or the additional
costs may be changed under the Credit Agreement, the amortisation table shall
indicate, clearly and concisely, that the data contained in the table will remain valid only
until such time as the borrowing rate or the additional costs are changed in accordance
with the Credit Agreement;

if charges and interest are to be paid without capital amortisation, a statement showing
the periods and conditions for the payment of the interest and of any associated
recurrent and non-recurrent charges;

where applicable, the charges for maintaining one or several accounts recording both
payment transactions and drawdowns, unless the opening of an account is optional,
together with the charges for using a means of payment for both payment transactions
and drawdowns, and any other charges deriving from the Credit Agreement and the
conditions under which those charges may be changed;

the interest rate applicable in the case of late payments as applicable at the time of the
conclusion of the Credit Agreement and the arrangements for its adjustment and,
where applicable, any other consequences of default;

a warning about the consequences of missing payments;

the existence of a right of withdrawal, the period and other circumstances for declaring
withdrawal, and an indication of the borrower's obligation to repay the credit already
disbursed and to pay interest; the amount of interest payable per day must be
indicated;

the right of early repayment, the procedure for early repayment, as well as, where
applicable, information concerning the creditor's right to compensation and the way in
which that compensation will be determined;

the procedure to be followed for terminating the Credit Agreement;

whether or not there is an out-of-court complaint and redress mechanism for the
consumer and, if so, the methods for having access to it

the name and address of the competent supervisory authority.



4.3. In case you wish to exercise the right of withdrawal you must notify Ferratum via email,
post or phone call using the details provided above. The notice must include at least: (a) your
name and ; (b) your identification code, (c) a statement showing an explicit intent to withdraw
from the Credit Agreement, (d) the undertaking to repay the Credit together with accrued
interest without undue delay and no later than thirty (30) running days from notification (e)
your signature and (f) the date and place of signing. The term of 14 days is observed if the
notice is dispatched within that term.

4.4. You must repay the Credit due together with nominal interest, as per the Credit
Agreement, calculated from the day your received the Credit to the repayment date (date
when Ferratum received full repayment) without undue delay, but not later than thirty (30)
calendar days after giving the withdrawal notice.If you do not exercise the right to withdraw,
you shall be bound by the terms and conditions of the Credit Agreement. If you exercise the
right to withdraw, the Credit Agreement is considered not to have been concluded.

5 Credit Limit, Drawdowns and Nominal Interest

5.1. Once you have concluded the Credit Agreement, you can request drawdowns of Credit up
to your Credit Limit through the Account. The first draw down must be for the minimum
indicated on the Website, if any. Once the Credit Agreement is concluded, you can also request
a drawdown through the phone by calling our Customer Support.

5.2. Ferratum retains sole discretion as to whether to accept a Credit request even if the
amount is within your Credit Limit including, but not limited to cases, where Ferratum
considers that your risk of default on your payment obligations is substantially increased, if
Ferratum considers that you no longer comply with its risk policies, if a risk of fraud is suspected
or if you breach the Credit Agreement, including by late payment. Suspension may be lifted at
Ferratum’s discretion.

5.3. Ferratum’s decision to approve your Credit request shall be notified via email or SMS and
shall be evidenced by the receipt of the Credit into your bank account. If you do not receive
such notification within two (2) business days from the date of the Credit application, the Credit
application is considered rejected.

5.4. The maximum credit limit in Czech Republic is that published on the Website. Your Credit
Limit may be lower, as indicated in the Credit Agreement and is based on a creditworthiness
assessment. Your Credit Limit may be changed by Ferratum at any point in time, whether
following your application or of Ferratum’s own volition; provided that any change shall take
into account your creditworthiness assessment undertaken by Ferratum.

5.5. Ferratum shall charge nominal interest for granting the Credit at the rate indicated in the
Credit Agreement. Nominal interest shall be charged from the day that Ferratum disburses the
Credit until repayment.

5.6. Ferratum may for promotional purposes reduce or waive the nominal interest payable if
you satisfy the special terms and conditions to which the promotion is subject.

6. Disbursement

6.1. You shall receive the Credit via bank transfer to the bank account indicated by you within
two (2) banking days from an approval by Ferratum of a request for Credit. Ferratum shall not
be liable for any delays caused by third party service providers.

7. Repayment



7.1. The amount to be repaid to Ferratum is indicated in your Statement. Failure to receive
the Statement does not relieve you of the obligation to repay the amounts due. If the
Statement is not received within fifteen (15) calendar days from the date on which it is due to
be issued, you shall notify Ferratum.

7.2. You shall settle at least the Minimum Payment Amount by Due Date. You may repay a
higher amount at any time at no extra cost by using the same procedure for repayment as
indicated in this clause. Any amounts payable to Ferratum must be repaid in Czech Crown (K¢).
Otherwise, you shall cover all costs related to the exchange of such currency to Czech Crown.

7.3. You shall repay through the Account, if such possibility is offered by Ferratum, or by bank
transfer to an account indicated by Ferratum in the Account indicating the variable symbol in
the payment details. If this is not done and Ferratum is unable to identify the payment, then
the payment is considered not to have been received and you shall be liable to pay the default
interest.

7.4. Any amount shall be considered to have been repaid when it is received in the bank
account of Ferratum. Fees imposed by your financial/credit institution for the transfer shall be
at your cost. Ferratum reserves the right to refuse any payment made to it which is not received
from a bank account held in your name.

7.5. You shall have the right to repay more than the Minimum Payment Amount at any time. If
you decide to repay the Total Amount Due before Due Date, you shall notify Ferratum five
business days in advance either by post or email to the relevant address stipulated in these
Standard Terms. In case of early repayment, the interest due shall be calculated as a proportion
of the time during which the Credit was actually used (i.e. which accrued until the date of
repayment). In case You are unsure about the latter amount, the relevant information is
available by calling or e-mailing Ferratum. For the avoidance of doubt, the drawdown Fee, if
any, shall be the same and shall not be effected by early repayment.

7.6. In case of insufficient payments, the order of allotment shall be the following: (1) any costs
of recovery of any amounts due; (2) any default interest; (3) the nominal interest, (4) the Credit,
and, (5) any other amounts owed by you. In the case that you are in delay in paying at least
your Minimum Payment Amount, the order of allotment shall change to the following (1) costs
already determined, (2) principal of the receivable (debt), (3) interest, and (4) interest in
arrears.

7.7. You may request Ferratum to lower the Minimum Payment Amount to zero (0) not more
than two (2) non-consecutive times in any twelve (12) month period if you have paid the
Minimum Payment Amount by Due Date at least four (4) consecutive times before submitting
your application. Interest shall continue to accrue during such period. The application shall be
made as prescribed by Ferratum and shall be subject to such terms and conditions made known
to you in advance. Ferratum may reject your application at any time and for any reason. The
application must reach Ferratum at least fifteen (15) days before the respective Due Date.

7.8 This clause shall survive the termination of the Credit Agreement.

8. Consequences of being overdue

8.1. If you do not pay the Minimum Payment Amount in full by the Due Date, Ferratum shall
be entitled to charge you CZK 250 as reimbursement of reasonable costs incurred by the credit
in connection with your default on any amount the Default interest until date of effective
repayment. Ferratum shall also have the right to charge default interest on the late amount,
the amount of which is determined by Czech laws which shall correspond to the repo rate set



by the Czech National Bank, increased by 8 percent. Furthermore, a penalty of 0.1% per day of
the defaulted amount shall also be charged.

8.2. In case of delay in payment, Ferratum shall have the right to engage third parties to collect
the debt at your expense and register you in debt registers/databases containing credit
histories of debtors. Moreover, Ferratum shall have the right to terminate the Credit
Agreement as specified above. Ferratum shall be entitled to claim compensation pursuant to
Czech law in the amount exceeding any applied penalty, of all reasonable actual damages and
costs incurred in collecting overdue amounts, including the recovery of payments made
through debt collectors.

8.3. In addition to default interest, missing payments can, among other things, also lead to the
termination of the Credit Agreement, immediate maturity of the Credit, registering you as a
bad debtor in databases, affect your credit rating negatively, making it difficult or more
expensive for you to get a loan in the future and may lead to legal action being taken against
you.

8.4. This clause shall survive the termination of the Credit Agreement.

9. Personal data processing

9.1. You acknowledge that Ferratum shall collect and process your personal data in accordance
with the Principles of Processing the Personal Data of Clients which are published on the
Website as well as on the basis of any consent given for such processing, when this is required
by applicable law.

10. Notices and Communications

10.1. All relevant notices and other communications can be sent to you electronically through
the Account, by e-mail, telephone or via SMS, mobile applications or other means of
communication agreed to for this purpose. Where the law requires this, communication shall
be sent to you in a durable medium or if the law so demands, by post. The notices delivered in
the aforementioned manner are considered received on the same date on which they are sent
to you with the exception of any communications sent by post which shall be considered
received five (5) calendar days after they are sent.

10.2. During the term of this Credit Agreement the Parties shall communicate between
themselves in Czech or in Czech and English..

11. Jurisdiction and Applicable Law

11.1. The Credit Agreement and the business relationship between you and Ferratum shall be
governed by Maltese law, but any mandatory protection granted under Czech consumer
protection law shall apply to you.

11.2. You may bring proceedings against Ferratum in the Member State of the European Union
where you are domiciled or in Malta. Ferratum may bring proceedings against you in the
Member State of the European Union where you are domiciled. Both parties may bring a
counterclaim in the court where the original claim is pending. This provision shall survive the
termination of the Credit Agreement.

12. Complaints
12.1. In case you have any complaints, you are entitled to file them directly with Ferratum,
using the contact data provided in clause 1 above or on its Website. Complaints shall be filed



in writing (including email) specifying therein: a) you name, surname, personal identity code,
address of the place of residence and contact information; (b) date of submission of the
complaint letter and (c) the nature of the conflict, your claim and substantiation thereof. You
shall enclose copies of documents certifying the transaction as well as other documents
substantiating the complaint (if possible). An electronically submitted complaint shall not
require a signature. Ferratum shall provide a reply (either by email or post) to the you within
fifteen (15) working days from the day of receipt of the submission. In case it is not possible
to answer a complaint within such period, Ferratum shall inform you of such fact and the
reason for the delay and provide you with an indication of when the investigation is likely to
be completed.

12.2. You also have the possibility to submit a complaint directly in writing, to the Office of the
Arbiter for Financial Services, at: The Office of the Arbiter for Financial Services, First Floor,
Pjazza San Kalcidonju Floriana FRN 1530, Malta or www.financialarbiter.org.mt and/or to the
Czech Financial Arbiter at: Legerova 1581/69, 110 00 Praha 1, Czech Republic or
www.finarbitr.cz. Any of these entities may request that you first direct your complaints to
Ferratum before filing a complaint with them.

12.3. The European Commission also provides for an on-line dispute resolution (ODR) platform
to facilitate access to Alternative Dispute Resolution (ADR). The ODR platform allows
consumers to submit their complaint through a website which will forward the complaint to
the correct Alternative Dispute Resolution entity. For more information on the ODR platform
please visit: http://ec.europa.eu/odr .

13. Amendments

13.1. The Credit Agreement may be amended at any time as a consequence of changes in
legislative, economic and business requirements and/or changes to the technical environment
and/or changes in product or service parameters. The procedure for amendments of the Credit
Agreement shall be the following: Ferratum shall inform you of the amendments proposed. The
amendments shall enter into force immediately upon notification if they are not
disadvantageous towards you or if they derive from the applicable law. In other cases, you shall
have the right to reject such changes by terminating the Credit Agreement within ten (10)
calendar days of being notified of such changes by email or by post. In such a case you shall
repay any amounts due in terms of the Credit Agreement within two months from when you
send notice of termination. The Credit Agreement shall terminate on the expiry of such two
month period. In the meantime, your right to effect drawdowns shall be suspended. If you do
not request termination of the Credit Agreement within (10) ten calendar days from being
notified of the proposed amendments, you shall be considered to have accepted the proposed
changes, in which case such changes shall come into effect within ten (10) calendar days from
the date on which you were notified of such proposed changes.

13.2. In the case of amendments to the interest rate, Ferratum shall be entitled to increase the
interest rate agreed within the Credit Agreement by a maximum of percentage, by how many
the interest rate increased compared to the status up to the day of conclusion of the Credit
Agreement (alternatively compared to the status at the day of effectiveness of the last
modification of the interest rate under this article) of whichever of the following indicators:
(a) rate 1M PRIBOR (Prague InterBank Offered Rate), alternatively rate 3M PRIBOR declared
by the Czech National Bank (hereinafter referred to as the ,,CNB*);

(b) repo rate declared by the CNB;
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c) lombard rate declared by the CNB;

(

(d) discount rate declared by the CNB;

(e) required amount of minimum reserves rate declared by the CNB;

(f) yearly inflation rate compared to last calendar year published by the Czech Statistical
office; or

(g) other proportional macroeconomic indicator specified within the Agreement.

13.3 Ferratum shall inform You on interest rate modification of provided Credit especially via
the Account by not less than thirty (30) days prior the effectiveness of the modification of the
interest rate.

14. Force Majeure

14.1. A Party’s obligations in terms of these Standard Terms shall be suspended for such period
during which that Party is prevented from complying with said obligations due to Force
Majeure, provided that such Party has:

(a) notified the other Party of the existence of such Force

Majeure,

(b) does everything in its/his/her power to comply with the obligations in terms of the Credit
Agreement not withstanding the existence of Force Majeure; and

(c) fulfils its obligations once the Force Majeure event has ceased to exist, within the time
specified by the other Party.

14.2. For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so
far as it is impossible for the Party to perform the same and shall in no case excuse such Party
from the obligation to perform other obligations in terms of the Credit Agreement. Force
Majeure is understood to mean an event that is unpredictable and beyond the Parties’ control,
e.g. strike, legislative restriction imposed by the government or an EU authority, sabotage,
uprising, natural disasters or similar circumstances causing impossibility in fulfilling the
obligations arising from the Credit Agreement but shall not include termination of employment
or other conditions effecting your capacity to repay amounts due to Ferratum.

15. Assignment

15.1. Ferratum shall have the right to assign its rights and obligations in relation to the Credit
Agreement to a third party. You shall not be entitled to assign your rights and obligations in
relation to the Credit Agreement to a third party without Ferratum’s consent in writing. This
provision shall survive the termination of the Credit Agreement.

16. Term and Termination

16.1. This Agreement is being entered into for an indefinite term. Hence, and for the avoidance
of doubt, the Credit Agreement shall cover all Credit drawn down by you during its validity and
shall continue to apply with respect to any and all outstanding amounts due hereunder.

16.2. You may request the termination of the Credit Agreement at any time. However, in case
of such request, Ferratum may demand the immediate repayment of all amounts due, in which
case such amounts shall be considered immediately due and payable and your rights to request
Credit drawdowns shall be suspended. Your obligations in terms of the Credit Agreement are
not considered terminated until all the amounts owed by you to Ferratum are repaid. In other
cases, the Credit Agreement can be terminated on the conditions stipulated in the Standard
Terms and the applicable law. For the avoidance of doubt, interest shall continue to accrue
until all amounts have been repaid.



16.3. Without prejudice to its rights in terms of these Standard Terms or in accordance with
the law, Ferratum shall have the right to terminate the Credit Agreement in terms of clause 3.5
and in terms of clause 8.4., or in case of a material breach of your obligations under the Credit
Agreement in which case all amounts due under the Credit Agreement shall be considered
immediately due and payable upon termination.

16.4. Ferratum shall also have the right to terminate the Credit Agreement unilaterally with
two months written notice to you, with any due amounts owed to Ferratum becoming due at
the lapse of the two months.

17.1 End Provisions

17.1. Ferratum shall not be held liable for any direct or indirect loss or damage, unless such
loss or damage has been caused by Ferratum’s negligence or fraud, or unless caused by a
failure by Ferratum to fulfil an obligation constituting one of the fundamental elements of the
Credit Agreement. You shall however undertake reasonable measures to limit damages.

17.2. Ferratum shall have the right to choose not to enforce any of the provisions of the Credit
Agreement at any time and this shall not be construed as a waiver of any such provision and
shall not affect the validity of the Credit Agreement or any part thereof or Ferratum’s right to
enforce any provision in accordance with its terms.

17.3. These Standard Terms are available on the Website and it is possible for you to request
Ferratum’s Customer Care to send a copy of these Standard Terms to You, either electronically
or by post.

The current version of the Standard Terms is valid as of 14.07.2021



