Prohlaseni o cookies

Aktualizovano o1. rijna, 2022

Cookie je maly datovy soubor umistény do vaseho pocitace nebo jiného zatizeni (dale jen zarizeni), které
pouzivate k pristupu na nasi webovou strdnku nebo webovou aplikaci. Soubory cookies poméahaji
analyzovat provoz na webu nebo vam davaji védét, kdyz navstivite konkrétni stranku. Umoznuji
webovym aplikacim reagovat na vés jako na jednotlivce a diky nim se operace webova aplikace dokaze
prizpiisobit vasim potfebam a tomu, co se vam libi nebo nelibi, a to tim, Ze shromazd'uje a uklada
informace o vasich preferencich. Cookies neumoznuji piistup k zatizeni.
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Uéel pouzivani cookies

Multitude Bank vyuZziva soubory cookies k pochopeni potieb osob navstévujicich nase webové
stranky (dale jen uZzivatel nebo vy) za icelem poskytovani lepSich sluzeb, a to z nasledujicich
dtvodii:

vedeni interni evidence a statistik;

zlepSovani produkti a sluzeb;

zabezpeceni webu a webové aplikace pro zaruceni bezpecné interakce s nasimi systémy
zajisténi nejlepsi uzivatelské zkusenosti;

zobrazeni relevantni reklamy pro vés.

Kategorie cookies

Web a webova aplikace pouzivaji nasledujici soubory cookies:

Z&kladni soubory cookies. Jsou zakladni formou paméti webu a pouzivaji se za ticelem ulozeni
vybraného nastaveni uzivatelem. Jsou nezbytné pro spravné fungovani webu a webové aplikace
a nelze je deaktivovat.

Cookies pro analyzu webu a jeho uzptisobeni. Tyto cookies sleduji aktivitu navstévniki v jejich
prohlizecich a diky nim miiZe spole¢nost Multitude Bank 1épe porozumét tomu, jak je webovéa
stranka nebo aplikace pouzivana a odkud jsou jednotlivi uzivatelé.

2.1.2.1.  Google Analytics. Za Géelem optimalizace nabidky pouzivda Multitude Bank sluzby

webovych analyz Google Analytics a Google Tag Manager od spole¢nosti Google. Tyto
soubory cookies sbiraji informace o tom, jak uzivatelé webovou stranku pouZzivaji.
Multitude Bank nasbirané informace vyuziva k sestavovani reportii a za ticelem zlepseni
webu. Zptsob, jakym cookies shromazduji informace, nikoho pfimo neidentifikuje,
véetné poctu uzivatelli, odkud uzivatelé prisli a jaké stranky navstivili. Vice informaci se
doctete zde. Chcete-li se odhlasit ze sledovani pomoci Google Analytics na vsech
webovych strankach, kliknéte sem.

2.1.2.2.  Google Floodlight. Floodlight je volitelnd funkce, kterd Multitude Bank umoziuje

sledovat a hlasit akce uzivateld webu a webové aplikace Multitude Bank. Vice informaci
se dozvite zde.

2.1.2.3.  Hotjar. Multitude Bank vyuziva sluzbu Hotjar k lepSimu porozumeéni vasich pottreb za

ucelem optimalizace uzivatelské zkusenosti. Hotjar je technologicka sluzba, ktera
Multitude Bank poméha lépe porozumét napiiklad tomu, kolik casu na jaké strance
travite, na které odkazy klikate, co se vam nelibi, atd. To nAm umoznuje udrzovat a
zlepsovat kvalitu poskytovanych sluzeb. Hotjar vyuzivad soubory cookies a ostatni
technologie ke sbirani dat o chovani a zatizeni uzivateld. To zahrnuje IP adresu zatizeni,


https://support.google.com/analytics/answer/6004245
https://tools.google.com/dlpage/gaoptout
https://support.google.com/campaignmanager/answer/2823388?hl=en

velikost obrazovky zafizeni, typ zafizeni, informace o prohliZeci, geografickou polohu
(pouze zemé€) a preferovany jazyk zobrazeni na strankach Multitude Bank. Hotjar tyto
informace uklada jménem nasi spolec¢nosti v pseudonymizovaném uzivatelském profilu.

2.1.3. Marketingové cookies. Tyto soubory cookies jsou pouzivany za tcelem customizace uzivatelské
zkusSenosti z reklam na zakladé historie prohliZzece. Diky témto informacim mutze Multitude
Bank zabranit tomu, aby se vam zobrazovala ta sama reklama dokola, zapamatovat si vase
preference a upravit, které reklamy se vdm na zakladé vasich online aktivit zobrazi.
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Google Ads. Google Ads pouzivé cookies soubory a klicovéa slova, a tim dovoluje Multitude
Bank propagovat takové sluzby a produkty, které jsou pro uzivatele relevantni. Vice
informaci naleznete zde.

MaxTraffic. Diky MaxTraffic push notifikacim, prekryvnym vrstvdm a promo listam je
spole¢nost Multitude Bank schopna zaujmout ty uZzivatele, pro které jsou inzerované
sluzby a produkty zajimavé. Vice informaci naleznete zde.

Bing Ads. Bing Ads vyuziva cookies soubory a klicova slova, a tim dovoluje Multitude
Bank propagovat takové sluzby a produkty, které jsou pro uZzivatele relevantni. Vice
informaci naleznete zde.

Seznam/Sklik. Seznam/Sklik vyuziva cookies soubory a klicova slova, a tim dovoluje
Multitude Bank propagovat takové sluzby a produkty, které jsou pro uzivatele relevantni.
Reklamy se zobrazuji na prednim ¢eském vyhledavaci Seznam.cz a dal$ich partnerskych
vyhledavacich, véetné mobilnich zafizenich. Diky tomu se uzivatelim ve vyhledavaci siti
Sklik zobrazuji relevantni reklamy. Vice informaci naleznete zde.

2.1.4. Cookies socidlnich siti. Diky témto soubortim cookies mohou uzivatelé sdilet obsah na
platformy socialnich siti, také poméhaji propojit aktivitu mezi webovou strankou a platformami
pro sdileni ttetich stran.
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Facebook Pluginy jsou integrovany do webové stranky a webové aplikace Multitude Bank.
Poznate je diky pouzitému Facebook logu nebo ,,Like“ tlac¢itku. Piehled facebook pluginii
naleznete zde. Pokud navstivite webovou stranku nebo aplikaci a kliknete na Facebook
plugin, vznikne primé spojeni mezi vasim prohlize¢em a serverem Facebooku. Nasledné
Facebook obdrzi informaci, Ze jste stranku navstivili z dané IP adresy. Pokud kliknete na
tlacitko ,Like“, zatimco jste prihlaseni ke svému Facebook tctu, miizete propojit obsah
stranky s vasim profilem. Facebook tak mtize navstévu priradit k vasem uzivatelskému
profilu. Multitude Bank nema k dispozici zadné informace o obsahu prenesenych dat a
jejich vyuziti spole¢nosti Facebook. Vice informaci se dozvite zde.

Funkce Twitteru jsou integrovany do Multitude Bank webové stranky a aplikace.
PouZivanim Twitteru a funkce ,re-tweet” propojite vami navstivené stranky s vasim
uzivatelskym profilem na Twitteru. Twitter tak mutze navs§tévu priradit k vasem
uzivatelskému profilu. Multitude Bank nema k dispozici zddné informace o obsahu
prenesenych dat a jejich vyuziti spolecnosti Twitter. Vice informaci se dozvite zde.
Funkce Instagramu jsou integrované do Multitude Bank webové stranky a aplikace.
Pokud jste prihlaseni do svého Instagram tctu, miiZzete obsah webovych stranek propojit
s vasim profilem tim, zZe kliknete na tlacitko Instagramu na webu. Instagram tak miize
navstévu priradit k vaSemu uzivatelskému profilu. Multitude Bank nem4 k dispozici
zadné informace o obsahu prenesenych dat a jejich vyuZiti spolec¢nosti Instagram. Vice
informaci se dozvite zde.

Salesforce Live Agent je chatovaci sluzba poskytovana spolecnosti Salesforce.com.


https://support.google.com/google-ads/answer/6319?hl=en
https://maxtraffic.com/
https://about.ads.microsoft.com/en-us
https://napoveda.sklik.cz/en/search-network/
https://developers.facebook.com/docs/plugins/
https://www.facebook.com/policy.php
https://twitter.com/en/privacy
https://help.instagram.com/519522125107875
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Salesforce Live Agent vyuzivame k propojeni nasi webové stranky a aplikace s centrem
péce o zakazniky. Dalsi informace se dozvite zde.

Odkaz na jiné webové stranky

Tato webova stranka a webova aplikace mohou obsahovat odkazy na jiné stranky, které
pouzivaji své vlastni soubory cookies, které jsou predmétem jejich vlastnich zasad. Multitude
Bank doporucéuje, abyste se seznamili se vSemi témito zdsadami. Multitude Bank nezodpovida
za zadné praktiky pouzivané na téchto strankach. Nemame zadnou kontrolu nad pouzivanim
soubori cookies jinymi webovymi strankami, a to ani v pripadé, kdy jste na né presmérovani
z naseho webu.

Doba platnosti soubort cookies

Vsechny relace soubort cookies vyuZzivané spole¢nosti Multitude Bank pouze shromazduji data
z jednotlivych relaci prohliZeni, jsou tedy doc¢asné a vyprsi, jakmile uzivatel opusti stranku nebo
deaktivuje webovy prohlizec.

Vsechny trvalé soubory cookies vyuZivané spole¢nosti Multitude Bank jsou ukladany jako
textové soubory na zatizeni uZivatele a maji dobu platnosti jeden rok nebo dokud nejsou ru¢né
smazany uzivatelem.

Kontrola souborii cookies

Vétsinu souborii cookies pouzivanych na nasi webové strance nebo v aplikaci mtizete prijmout
¢i odmitnout. VA&s vyslovny souhlas bude vyzadovan v souvislosti s va§im prvnim pouzitim
Multitude Bank webové stranky a aplikace. Multitude Bank zaznamenava vase souhlasy a
nastaveni, kazdych 12 mésici vis znovu pozddame o souhlas, abychom zajistili, Ze budete
informovani o vSech zménach nasich zasad tykajicich se souborti cookies a ochrany osobnich
udaji. Dale mate pravo na pristup, Gpravu nebo vymazani osobnich tdaji zvefejnénych
pomoci souborti cookies. Zakladni soubory cookies a soubory cookies zabezpecéeni nelze
odmitnout, protoZe jsou nezbytné pro spravné fungovani webovych stranek a webové aplikace
a predstavuji bezpecnostni pojistku, ktera zaruci vasi interakci a ochranu v souvislost s vasi
zkuSenosti s nasimi sluzbami.

Nékteré soubory cookies lze zakazat také prostrednictvim vaseho prohlizece. Chcete-li toto
provést, postupujte podle pokynii, které jsou obvykle uvedené v sekcich Napovéda, Nastroje
nebo Upravit ve vasem prohliZe¢i. Vezméte prosim na védomi, Ze deaktivaci soubort cookies
je nevymazete z vaseho prohlizece, pokud tak neprovedete ru¢né. Komplexni informace o tom,
jak toto nastaveni provést v riznych prohliZecich naleznete zde, zde nebo zde.


https://www.salesforce.com/company/privacy/full_privacy/
https://optout.aboutads.info/?c=2&lang=EN
https://www.youronlinechoices.eu/
https://allaboutcookies.org/

Cookies Declaration

Latest updated on October 01, 2022

A cookie is a small file to be placed on your computer or any other device (hereinafter device) you use to
access our website or web app. Cookies help analyse web traffic or let you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences. A cookie does not give access to the device.

1. Purpose of using cookies

1.1. Multitude Bank uses cookies to understand the needs of persons visiting our website
(hereinafter visitor or you) and thereby provide a better service and, for the following reasons:

1.1.1.  internal record and statistics keeping;

1.1.2.  improvement of products and services;

1.1.3.  security of the website and web app to guarantee a safe consultation and secure interaction with
our systems;

1.1.4.  to ensure the best user experience;

1.1.5.  display advertisement relevant for you.

2, Categories of Cookies

2.1. The website and the web app use the following cookies:

2.1.1.  Essential Cookies. Essential cookies are a site’s basic form of memory, used to store the settings
selected by a visitor. They are essential to a website’s and web app’s functionality and cannot
be disabled by visitor.

2.1.2. Web Analytics and Customization Cookies. Analytics and customization cookies track visitor
activity in their browsers, so Multitude Bank can better understand how our website and web
app is being accessed and used.

2.1.2.1.  Google Analytics. To optimise its internet offer, Multitude Bank uses web analysis

services Google Analytics and Google Tag Manager of Google. These cookies are used to
collect information about how visitors use the website and web app. Multitude Bank uses
the information to compile reports and to improve the website and we app. The cookies
collect information in a way that does not directly identify anyone, including the number
of visitors to the website and web app, where visitors have come to the website from and
the pages they visited. You can find more detailed information about this here
https://support.google.com/analytics/answer/6004245.

To opt out of being tracked by Google Analytics across all websites,
visit http://tools.google.com/dlpage/gaoptout.

2.1.2.2.  Google Floodlight. Floodlight is an optional feature that allows Multitude Bank to track

and report on the onsite actions of visitors to Multitude Bank’s website or web app. You
can find more information about this here
https://support.google.com/campaignmanager/answer/2823388?hl=en.

2.1.2.3.  Hotjar. Multitude Bank uses Hotjar to better understand your needs and to optimize

visitor’s experience. Hotjar is a technology service that helps Multitude Bank better
understand visitor’s experience (e.g. how much time you spend on which pages, which


https://support.google.com/analytics/answer/6004245
http://tools.google.com/dlpage/gaoptout

links you choose to click, what you do and don’t like, etc.) and this enables Multitude
Bank to build and maintain its services with visitors feedback. Hotjar uses cookies and
other technologies to collect data on visitor’s behaviour and devices. This includes a
device's IP address (processed during your session and stored in a de-identified form),
device screen size, device type (unique device identifiers), browser information,
geographic location (country only), and the preferred language used to display Multitude
Bank’s website. Hotjar stores this information on Multitude Bank’s behalf in a
pseudonymized user profile.

2.1.3. Marketing Cookies. Marketing cookies are used to customize visitors’ ad experience on a
website and web app based on their browsing history. Using the data collected from these
cookies, Multitude Bank can prevent the same ad from appearing again and again, remember
visitor ad preferences, and tailor which ads appear in browsers based on a visitor’s online
activities.

2.1.3.1.

2.1.3.2.

2.1.3.3.

2.1.3.4.

Google Ads. Google Ads uses the cookies and keywords to allow Multitude Bank to
advertise and promote the products and services by reaching interested visitors. You can
find more information about this here https://support.google.com/google-
ads/answer/6319?hl=en.

MaxTraffic. With MaxTraffic web push notification, overlays and promo bars Multitude
Bank is able to reach the interested visitors of the products and services available. You
can find more information about this here https://maxtraffic.com/.

Bing Ads. Bing Ads uses the cookies and keywords to allow Multitude Bank to advertise
and promote the products and services by reaching interested visitors. You can find more
information about this here https://about.ads.microsoft.com/en-us.

Seznam/Sklik. Seznam/Sklik uses the cookies and keywords to allow Multitude Bank to
advertise and promote the products and services by reaching interested visitors. Ads are
displayed on the essential Czech search engine Seznam.cz, including mobile searches on
Seznam.cz and other partner search engines. As a result, relevant ads are offered and
displayed to users in the Sklik search network. You can find more information about this
here https://napoveda.sklik.cz/en/search-network/.

2.1.4. Social Networking Cookies. Social networking tracking cookies allow users to share content on
social media platforms and help link activity between a website and third-party sharing
platforms.

2.1.4.1.

Facebook Plugins are integrated in Multitude Bank website and web app. You can
recognize the Facebook plugins from the Facebook logo or the "Like button”. You can
find an overview of the Facebook plugins
here: http://developers.facebook.com/docs/plugins/. If you visit the website or the web
app and click on the Facebook plugin, a direct connection will be established between
your browser and the Facebook server. Facebook thereby receives the information that
you have visited the website or the web app with your IP address. If you click on the
Facebook "Like button" while you are logged into your Facebook account, you can link
the contents of the website pages to your Facebook profile. Thereby, Facebook can
associate the visit to the website or the web app with your user account. Multitude Bank
does not receive any information on the contents of the data transmitted and their use by
Facebook. You can find further information about this in Facebook’s Privacy Policy
at http://facebook.com/policy.php.
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2.1.4.2.  Functions of the Twitter service are integrated in the Multitude Bank website and web

app. By using Twitter and the "re-tweet" function, the websites visited by you are linked
to your Twitter account and announced to other users. Data are thereby also transmitted
to Twitter. Multitude Bank does not receive any information on the contents of the data
transmitted and their use by Twitter. You can find further information about this in
Twitter’s Privacy Policy at http://twitter.com/privacy.

2.1.4.3.  Functions of the Instagram service are integrated in the Multitude Bank website and web

app. If you are logged into your Instagram account, you can link the contents of the
website pages with your Instagram profile by clicking on the Instagram button. Thereby,
Instagram can associate the visit to the website with your user account. Multitude Bank
does not receive any information on the contents of the data transmitted and their use by
Instagram. You can find further information about this in Instagram’s Privacy
Policy: http://instagram.com/about/legal/privacy/.

2.1.4.4.  Salesforce Live Agent is a chat service rendered by Salesforce.com. Salesforce-Live Agent

is utilized by Multitude Bank to connect our website and app visitors with our customer
support centre. Further relevant information can be found in Salesforce privacy policy
at https://www.salesforce.com/company/privacy/full_privacy.jsp.

Reference to other websites

The website and the web app may contain references to other websites which use their own
cookies which are subject to their privacy and cookie policies. Multitude Bank recommends
that you familiarize yourself with each of these policies, because Multitude Bank does not
assume any responsibility for the practices of these sites. We do not have control over the
placement of cookies by other websites, even if you are directed to them from our website.

Expiration time of cookies

All session cookies used by Multitude Bank only collect details from single browsing sessions,
thus are temporary and expire once the user leaves the site or disable the web browser.

All persistent cookies used by Multitude Bank are stored as text files on the visitor’s device and
have expiration time of one year or until deleted manually by the visitor.

Cookie control

You can choose to accept or decline most of the cookies used on our website and web app. Your
explicit consent will be requested in relation to your first use of the website and the
applications. Multitude Bank will record your consents and settings, to our cookie policy and
will ask for consent again annually in every 12 months, to ensure visitors stay up to date with
changes to our cookie and privacy policies. Furthermore, you have a right to access, modify or
delete personal data disclosed by use of cookies. The necessary cookies and the security cookies
cannot be declined as they are essential to run the website and web app and constitute a security
safeguard to guarantee your interaction and protection regarding your experience with our
services.

Many of the cookies used can be enabled or disabled through also through your browser. To
disable cookies through your browser, follow the instructions usually located within the “Help,”
“Tools” or “Edit” menus in your browser. Please note that disabling a cookie or category of
cookies does not delete the cookie from your browser unless manually completed through your


http://twitter.com/privacy
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browser function. The websites http://www.aboutads.info/choices or
http://www.youronlinechoices.eu/ or http://www.allaboutcookies.org contain comprehensive
information on how to make special settings on a wide variety of browsers.



