@ fe rra t um STANDARDNI INFORMACE O SPOTREBITELSKEM UVERU

Tyto informace poskytuje spole¢nost Multitude Bank p.l.c. (déle jen ,,Vétitel™) spotiebitelim (déle jen ,,Klient™) v souladu se zdkonem
¢.257/2016 Sb., o spotiebitelském Gveru, ve znéni pozdejsich predpisi, pied uzavienim Smlouvy o spotiebitelském tvéru (déle jen
»Smlouva®).

1. Informace o VéFiteli / zprostiedkovateli Uvéru

Veritel Multitude Bank p.l.c.
Reg. ¢.: C 56251
Adresa ST Business Centre, 120 The Strand, Gzira, GZR 1027, Malta
Telefon +356 2092 7700 (Malta), +420 228 880 849 (CZ)
E-mailova adresa info@ferratumbank.cz
Fax +356 2092 7710
Adresy internetovych stranek www.ferratum.cz
Zprostiedkovatel Uvéru [jméno zprostiedkovatele] [registraéni Cislo zprostiedkovatele]
Adresa [adresa zprostiedkovatele]
2. Popis zakladnich charakteristik spotiebitelského ivéru
Druh spotiebitelského uveéru Spotiebitelsky revolvingovy uver.
Celkova vyse spotiebitelského tveru 20 000 K¢
Znamenda strop Uvérového limitu nebo celkovou castku
poskytnutou na zaklade Uverové smlouvy.
Podminky ¢erpani
To znamend, jakym zpiisobem a kdy obdrzite penize. Po uzavieni Smlouvy miizete odesilat jednotlivé zadosti o Uvér, které
musi Véfitel vyslovné schvalit, abyste Uvér ziskali. Zadosti o Uvér
muzete podavat na libovolnou ¢astku az do vyse poskytnutého
Uvérového limitu. Véfitel mize dle svého volného uvazeni
rozhodnout, zda na zékladé podané zadosti o Uvér poskytne Uvér
nebo ne, a zda jej poskytne v plné nebo jen ¢astecné vysi. Rozhodnuti
Vétitele o schvaleni zadosti o Uvér vam bude oznameno e-mailem
nebo prostfednictvim SMS. Vyplata se provadi bankovnim pfevodem
na ucet vedeny na vase jméno nebo jinymi prostfedky do dvou (2)
pracovnich dni od schvaleni Zadosti o Uvér spoleénosti Ferratum.
Zadosti o Uvér lze podavat prostiednictvim Zadosti na webovych
strankach. Jakmile je Smlouva uzaviena, Klient mtize také pozadat o
Cerpani telefonicky.
Doba trvani spotiebitelského uvéru Na dobu neurcitou.
Splatky a pfipadné zplisob rozdéleni splatek. Bude tfeba uhradit:
Minimalni splatku, kterou tvofi (a) 13.41 % z nesplaceného Uvéru
spolu s tirokem z Uvéru a poplatkem za vybér, nebo (b) 500 Kg&,
podle toho, ktera z téchto castek je vyssi.
Pokud je celkova ¢astka nesplaceného Uvéru spolu se splatnym
urokem a poplatkem za vybér niz§i nez 500 K¢, povazuje se za
celkovou minimalni mési¢ni splatku nesplaceny Uvéru spolu s
urokem.
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Celkovy pocet splatek zavisi na dobé trvani Uvéru a skuteéné
Cerpané Castce.

Uroky a/nebo poplatky budou hrazeny nasledovné:

(1) veskeré néklady na vymahani dluznych castek; (2) uroky z
prodleni; (3) nominalni urok, (4) Uvér a (5) ptipadné dalsi dluzné
Castky.

Celkova ¢astka k thradé
To znamena ¢astku pijcené jistiny, troky a dalsi ndklady
spojené s vasim Uvérem.

35919,48 K¢.

Tento vypodet je zalozen na Uvéru ve vysi 20 000 K& a roéni nominélni
urokové sazbé ve vysi 146,95 % coz odpovida uroku ve vysi 15 919,48
Ke.

- Uvér je poskytovan na obdobi jednoho roku poéinaje dnem
prvniho Cerpani a posledni vami provedena platba pokryje
nesplaceny zistatek jistiny a Groku a pripadné dalsi poplatky;

- jistinu splacite ve stejnych mési¢nich platbach pocinaje jeden
m¢ésic po dni prvniho Cerpani.

Celkova vratna astka se 1isi v zavislosti na tom, kolik z Uvé&rového
limitu pouzijete a jak rychle Uvér splacite. Nominalni urok z
poskytnuté castky Uvéru se plati prubézné.

[Zadnad specidalni nabidka tékajict se vypiijéni tirokové sazby se pro
ucely vypoctu celkové castky, kterou budete muset zaplatit, nebere v
tvahu].

3. Naklady na spotiebitelsky avér

Vypujéni urokova sazba nebo rizné vyptijéni urokové sazby,
které se mohou vztahovat na smlouvu tykajici se
spotiebitelského uvéru.

Fixni.

Denni trok ve vysi 0,4026 %.

Rocni procentni sazba nakladid (RPSN)

Jednd se o celkové ndklady na Uvér vyjadiené jako
rocni procento celkové vyse Uvéru.

Ucelem RPSN je pomoci vam porovnat riizné nabidky.

299,98 %.

Tento vypodet je zalozen na Uvéru ve vysi 20 000 K& a roéni nominalni
urokové sazbé¢ ve vysi 146,95 % coz odpovida uroku ve vysil5 919,48
K¢ v jednom roce na zakladé nasledujicich predpokladii:

- Uvér je poskytovan na obdobi jednoho roku poéinaje dnem
prvniho Cerpani a posledni vami provedena platba pokryje
nesplaceny zistatek jistiny a troku a pripadné dalsi poplatky;

- jistinu splacite ve stejnych mési¢nich platbach pocinaje jeden
m¢ésic po dni prvniho Cerpani.

[Zddna specidlni nabidka tykajici se vypiijcni tirokové sazby se pro
ucely vypoctu celkové castky, kterou budete muset zaplatit, nebere v
tvahu].

Je povinné ziskat Uvér nebo jej ziskat za uvedenych
podminek, uzaviit pojisténi Uvéru nebo uzaviit smlouvu
o dalsi doplikové sluzbé? Nejsou-li naklady na tyto
sluzby Véftiteli znamy, nejsou zahrnuty v RPSN.

Ne.
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Souvisejici naklady
4. Dalsi dileZité pravni aspekty

Pravo na odstoupeni od Smlouvy o spotiebitelském tveéru

Mate préavo odstoupit od Uvérové smlouvy, a to ve lhiité
14 kalendarnich dnii.

Ano.

Predcasné splaceni

Mate pravo splatit spotrebitelsky uver predcasné, a to
kdykoli, zcela nebo zcéasti.

Miate pravo splatit Uvér predéasné, a to kdykoli, zcela nebo z&asti.

V takovém pfipad¢ se urok vypocita jako podil doby, po kterou byl
Uvér skutecné vyuzivan (tj. urok nabehly do data splaceni).

Vyhledéavani v databazi

Veritel vas musi okamZité a bezplatné vyrozumeét o vysledku
vyhledavani v databazi, pokud je na vysledku tohoto
vhledavani zalozeno zamitnuti Zadosti o poskytnuti Uvéru.
To neplati, pokud je poskytnuti takové informace v rozporu
s pravnimi predpisy o ochrané osobnich udajii nebo s
verejnym pordadkem nebo verejnou bezpecnosti.

Veétitel mé pravo se souhlasem Klienta nahlizet do:

i) jakékoli databaze umoziiujici posouzeni bonity
spotiebitele (mimo jiné veetné databazi shromazd’ujicich
informace o platebni moralce spotiebitelit).

Pravo na navrh Smlouvy o spotiebitelském uvéru

Mate pravo obdrzet na pozadani bezplatné kopii navrhu
Smlouvy. To neplati, pokud Veéritel v okamziku zadosti neni
ochoten pristoupit k uzaviceni Smlouvy s vami.

Ano.

Doba, po kterou je Véritel predsmluvnimi informacemi
vazén

Tyto informace jsou platné od xx.xx.2025 do 14 dnt po poskytnuti
SECCL

5. Dodatecné informace, které maji byt poskytnuty v pripadé uvadéni financ¢nich sluZeb na trh na dalku

(a) o Vériteli
Zapis do rejstiiku Maltsky obchodni rejstiik, registracni ¢islo: C56251.
Dozorovy ufad Maltsky finan¢ni tifad (Malta Financial Services Authority)

Mdina Road, Zone 1, Central Business District, Birkirkara, Malta,
CBD 1010.

(http://www.mfsa.com.mt/pages/contact.aspx).

(b) 0 Smlouvé o spotiebitelském uvéru

Multitude Bank p.l.c.
ST Business Centre 120

The Strand, Gzira, GZR 1027, Malta
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Uplatnéni prava na odstoupeni od této Smlouvy

Toto pravo je tieba uplatnit do 14 dnti od uzavieni Smlouvy nebo ode
dne, kdy na trvalém nosi¢i dat obdrzite povinné pozadované
informace. Klient je opravnén odstoupit od Smlouvy bez uvedeni
divodu. Véfitele je tfeba o tom informovat e-mailem nebo postou.
Oznameni musi obsahovat alespon (a) jméno, (b) identifikacni kod,
(c) vyslovné prohlaseni vyjadiujici zamér odstoupit od Smlouvy, (d)
zavazek splatit veskeré Castky (jistinu uvéru a nabéhly urok) dluzné
Vériteli bez zbyte¢ného odkladu a nejpozdéji do tficeti (30)
kalendéainich dnti po ozndmeni, a pokud je oznameni zasilano
pisemng, (e) vas podpis a (f) datum a misto podpisu. Lhita 14 dnt se
povazuje za dodrZenou, je-li oznameni odeslano v této lhuté. VSechny
splatné castky je tfeba uhradit bez zbytecného odkladu, nejpozdéji
vsak do 30 kalendainich dnil od data odeslani oznameni o odstoupeni.
Pokud splatné castky odpovidajicim zplisobem nevyrovnate,
odstoupeni prestava platit.

Pokud prava na odstoupeni nevyuzijete, budete nadale vazani
podminkami této Smlouvy.

Pokud prava na odstoupeni vyuzijete, povazuje se Smlouva za
neuzavienou.

Statni pravo, podle néhoz Véftitel postupuje pred uzavienim
Uvérové smlouvy

Vztahuje se na vas maltské pravo, jakoz i ptipadna povinna zdkonna
ochrana poskytovana podle ¢eskych pfedpisti na ochranu spotiebitele.

DoloZka o pravu rozhodném pro Uvérovou smlouvu a/nebo
prislusném soudu

Smlouva a obchodni vztah mezi vami a spole¢nosti Ferratum se tidi
maltskym pravem, ale na vas se bude vztahovat i jakékoli zakonna
ochrana poskytovana podle ¢eskych piedpisti na ochranu spotiebitele.
Proti spole¢nosti Ferratum muizete zah4jit soudni fizeni v Clenském
staté¢ Evropské unie, kde mate bydlisté, nebo na Malté. Spolecnost
Ferratum muze proti vam zahajit soudni fizeni v ¢lenském staté
Evropskeé unie, kde mate bydlisté. Obé Smluvni strany mohou podat
protinavrh u soudu, u néhoz se vyfizuje ptivodni navrh. Toto
ustanoveni zistava v platnosti i po zaniku Smlouvy.

Pouzivani jazyka

Informace a smluvni podminky budou poskytnuty v ¢eském a
anglickém jazyce. V pfipad¢ rozporu jazykovych verzi ma
prednost verze ¢eskd. Pokud souhlasite, mame v umyslu s vami
po dobu trvani Smlouvy komunikovat v ¢eském nebo ¢eském a
anglickém jazyce.

(¢) o opravnych prostredcich

Existence mechanismu mimosoudniho urovnavani stiznosti
a prostfedki napravy a pfistup k nému.

V pfipadé, Ze mate né&jaké stiznosti, jste opravnéni je podat piimo
Vétiteli pomoci kontaktnich tidajii uvedenych v odstavci 1 vyse nebo
na jeho webovych strankach. Stiznost se podava pisemné (véetné
emailu) a musi obsahovat: a) jméno, pfijmeni, rodné ¢islo, adresu
bydlisté a kontaktni udaje; (b) datum podani stiznosti a (c) predmet
konfliktu, va§ narok a jeho zdtvodnéni. Pfilozte kopie dokumentl
potvrzujicich transakci a dalsi dokumenty odtivodnujici stiznost (je-li
to mozné). Elektronicky podana stiznost nevyzaduje podpis.
Spolecnost Ferratum vam do dvou (2) pracovnich dnii poskytne
potvrzeni o pfijeti a do patnacti (15) pracovnich dnii ode dne piijeti
podani vam odpovi (bud’ e-mailem nebo postou). V ptipade, ze neni
mozné na reklamaci v této lhuté¢ odpovedét, vas Véritel o této
skutecnosti neprodlené informuje, pficemz uvede pfimétenou lhitu,
kterd nesmi byt del$i nez dalSich patnact (15) pracovnich dnd, do

FE-CIE8 a#lon: General\Anyone



@ ferratum

kterych bude odpoveéd’ poskytnuta, a uvede divod prodleni. Do téchto
lhit se nezapocitava doba na opravu nebo doplnéni vasi reklamace v
ptipad¢, Ze je reklamace neuplna.

Mate také moznost podat pisemnou stiznost pfimo u Kancelaie arbitra
pro finan¢ni sluzby na adrese: The Office of the Arbiter for Financial
Services, First Floor, Pjazza San Kalcidonju Floriana FRN 1530,
Malta or www.financialarbiter.org.mt a/nebo ¢eskému finanénimu
arbitrovi na adresu: Legerova 1581/69, 110 00 Praha 1, Ceska
republika nebo e-mailem na arbiter@finarbitr.cz .

V piipadé stiznosti podané u Kancelafe arbitra pro finan¢ni sluzby
budete muset uvést své osobni udaje, jméno vétitele, produkt nebo
sluzbu, na kterou si stézujete, dtivod/y stiznosti a zpiisob napravy,
kterou pozadujete. Budete také pozddani o poskytnuti dopisu se
stiznosti podané Vériteli, pficemz Véfitel ma na odpovéd 15
pracovnich dnt, odpovéd predloZzenou Véfitelem, prislusnou
dokumentaci tykajici se produktu, na ktery si stézujete, a dalsi
dokumentaci na podporu vasi stiznosti. Za proceduru budete muset
zaplatit 25 EUR.

V ptipadé Ceského financniho arbitra budete muset uvést své osobni
udaje, jméno V¢fitele, produkt nebo sluzbu, na kterou si stéZujete,
dtvod/y stiznosti a napravu, kterou pozadujete. Budete muset ptilozit
dikazy o tom, ze jste nelspé$né¢ pozadovali napravu u Véritele,
pfislusnou dokumentaci tykajici se produktu, na ktery si stézujete, a
dal3i dokumentaci na podporu vasi stiznosti. Rizeni pfed FinArb je
bezplatné. K vyfizeni stiznosti muzete vyuzit tutoridl pro podani
stiznosti (dostupny na strankach c¢eského finan¢niho arbitra).
Stiznost/zadost o zahajeni fizeni muzete podat pisemné postou,
elektronicky (e-mailem se zabezpecenym elektronickym podpisem
nebo prostfednictvim datové schranky), osobné nebo ustné do
protokolu v kancelafi ¢eského finan¢niho arbitra. Pro podani stiznosti
u ¢eského finan¢niho arbitra nemusite byt pravné zastoupeni.

[Evropska komise také poskytuje platformu pro online feseni sporti
(ODR), ktera usnadiiuje piistup k alternativnimu feSeni sporit (ADR).
IPlatforma ODR umoziiuje spotiebiteltim podat stiznost prostfednictvim
webove stranky, ktera stiznost preda spravnému subjektu alternativniho
feseni spord. Dalsi informace o platformé ODR naleznete na adrese:
http://ec.europa.eu/odr.

Kterykoli z téchto subjekti vas miize pozadat, abyste nejprve zaslali

své stiznosti VéEfiteli, nez budete véc fesit s nimi.
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1. Information about the creditor / credit intermediary

Creditor

Address

Telephone number
E-mail address
Fax number

Addresses of the internet websites

Multitude Bank
p.l.c.Reg. No.: C
56251

ST Business Centre, 120 The Strand, Gzira, GZR 1027, Malta

+356 2092 7700 (Malta), +420 228 880 849 (CZ)
info@ferratumbank.cz
+356 2092 7710

www.ferratum.cz

Credit Intermediary

Address

[broker name] [broker registration number]

[broker address]

2. Description of the basic characteristics of consumer credit

Type of consumer credit

Consumer revolving credit facility.

The total amount of consumer credit
This means the ceiling of the credit limit or the total amount
made available under the credit agreement.

20 000 CZK

Conditions governing the drawdown
This means how and when you will receive the money.

Once you have entered into the Agreement, you may submit
individual Credit requests, which must be specifically accepted by the
Creditor, in order to receive Credit. You can make Credit requests for
any amount up to the Credit Limit granted. The Creditor retains
absolute discretion as to whether or not to grant Credit, whether in full
or in part, on the submission of a Credit application. The Creditor’s
decision to approve a Credit application shall be notified to you via
email or via SMS. Disbursement is made via bank transfer to an
account in your name or via other means within two (2) banking days
from an approval by Ferratum of a request for Credit.

Credit requests can be made through a request via the website. Once
the Agreement is entered into, the Customer can also make a
withdrawal request through the phone.

Duration of the consumer loan

Indefinite period.

Instalments and, where appropriate, the order in which
instalments will be allocated.

The following will have to be repaid:

The minimum payment, which is made up of (a) 13.41 % of the
unpaid credit together with the interest on the credit and the
withdrawal fee, or (b) 500 CZK, based on which one of these
amounts is higher.

If the total amount of the unpaid Credit together with the interest due
and the withdrawal fee is lower than 500 CZK, the minimum
monthly payment shall be considered the total amount of outstanding
Credit together with the interest.

FE-ClaSsifica#on: General\Anyone



@ ferratum

The total number of the repayments depends on the duration of the
credit and the amount actually used.

Interest and/or fees will be repaid as follows:

1) any costs of recovery of any amounts due; (2) any default interest;
(3) the nominal interest, (4) the Credit and (5) any other amounts owed
by you.

Total amount to be paid
This means the amount of the borrowed principal amount
as well as the interest and other costs related to your credit.

35919,48 CZK.

This calculation is based on a Credit of 20 000 CZK and a yearly
nominal interest rate of 146,95 % amounting to 15 919,48 CZK in one
year based on the following assumptions:

- The Credit is provided for a period of one year starting from
the date of the initial drawdown and the final payment made
by you clears the balance of capital, interest and other
charges, if any;

- The capital is repaid by you in equal monthly payments,
commencing one month after the date of the initialdrawdown.

The total repayable amount varies depending on how much of the
Credit Limit you use and how fast you repay the Credit. Nominal
interest is paid on the open Credit amount at any time.

[Any special offer regarding the borrowing rate is not taken into
account for the purpose of calculating the total amount you will have

to pay).

3. Costs of the consumer loan

The borrowing rate or different borrowing rates that may
apply to the contract concerning a consumer loan.

Fixed.

Daily interest in the amount of 0,4026 %.

Annual cost percentage rate (APR)

This is the total cost of credit expressed as an annual
percentage of the total loan amount.

The APR is there to help you compare different offers.

299,98 %.

This calculation is based on a Credit of 20 000 CZK and a yearly
nominal interest rate of 146,95 % amounting to 15 919,48 CZK in one
year based on the following assumptions:

- The Credit is provided for a period of one year starting from
the date of the initial drawdown and the final payment made
by you clears the balance of capital, interest and other
charges, if any;

- The capital is repaid by you in equal monthly payments,
commencing one month after the date of the initialdrawdown.

[Any special offer regarding the borrowing rate is not taken into
account for the purpose of calculating the total amount you will have

to pay).
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Is it compulsory to obtain the credit or to obtain it on the
terms and conditions marketed, to take out Credit
insurance, or- A contract for another additional service?
If the costs of these services are not known to the
creditor, they are not included in the APR.

Related costs
4. Other important legal aspects

The right of withdrawal, in which a consumer loan is
handled

You have the right to withdraw from the credit agreement
within a period of 14 calendar days.

Yes.

Early repayment

You have the right to repay consumer credit early at any
time, in whole or partially.

You have the right to repay the loan prematurely at any time, in whole
or partially.

In such a case the interest shall be calculated as a proportion of the time
during which the Credit was actually used (i.e. which accrued until the
date of repayment).

Consultation of a database

The creditor must inform you immediately and without
charge of the result of a database search if this application
is rejected based on its result. This does not apply if the
provision of such information is in conflict with the law on
personal data protection or public policy or public security.

The creditor has the right to access the following with the client’s
permission:

ii) any database enabling the assessment of the consumer's
creditworthiness (including but not limited to databases
collecting information about payment morale of
consumers).

Right to a draft agreement in which a consumer loan is
handled

You have the right to receive, upon request, free of charge,
a copy of the draft agreement. This does not apply if the
creditor is unwilling to proceed to the conclusion of the
Agreement with you at the time of the request.

Yes.

The period of time during which the creditor is bound by
the pre-contractual information

This information is valid from xx.xx.2025 until 14 days after the
SECCI is provided.

5. Additional information in case of distance marketing of financial services

(a) on the creditor

Registration

Malta Business Registry with registration number C56251.

The supervisory authority

Malta Financial Services Authority
Mdina Road, Zone 1, Central Business District, Birkirkara, Malta,
CBD 1010.

(http://www.mfsa.com.mt/pages/contact.aspx).
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(b) on the Agreement which handles the consumer loan

Exercising the right to withdraw from this agreement

This right must be exercised within 14 days from the conclusion of
the Agreement or from the day you receive the information
mandatorily required in a durable medium. The Client is entitled to
withdraw from the Agreement without stating any reason for
withdrawal. You shall notify the Creditor via email or post .The
notification must include at least (a) the name (b) identification code,
(c) an explicit statement expressing intention to withdraw from the
agreement (d) the undertaking to repay any amounts (loan principal
and accrued interest) owed to the Creditor without undue delay and
no later than thirty (30) running days after giving notification and, if
the notice is sent in writing (e) your signature and (f) the date and
place of signing. The term of 14 days is observed if the notice is
dispatched within that term. You shall settle all due amounts without
undue delay but not later than 30 calendar days after the date of
dispatch of the withdrawal notice. If you fail to settle the amounts due
accordingly, the withdrawal will lapse.

If you do not exercise the right to withdraw, you shall be bound by
the terms and conditions of the Agreement.

If you exercise the right to withdraw, the Agreement is considered not
to have been concluded.

State law under which the lender proceeds before entering
into a credit agreement

Maltese law but any mandatory protection granted under Czech
consumer protection law shall apply to you.

Clause stipulating the governing law applicable to the credit
agreement and / or the competent court

The Agreement and the business relationship between you and
Ferratum shall be governed by Maltese law, but any mandatory
protection granted under Czech consumer protection law shall apply
to you. You may bring proceedings against Ferratum in the Member
State of the European Union where you are domiciled or in Malta.
Ferratum may bring proceedings against you in the Member State of
the European Union where you are domiciled. Both parties may bring
a counter-claim in the court where the original claim is pending. This
provision shall survive the termination of the Agreement.

Use of languages

Information and contractual terms will be supplied in Czech and
English. The Czech version shall prevail in terms of conflict
between the two versions. With your consent, we intend to
communicate in Czech or Czech and English during the
duration of the Agreement.

(¢) concerning redress

The existence of and access to out-of-court complaint and
redress mechanism.

In case you have any complaints, you are entitled to file them directly
with the Creditor, using the contact data provided in clause 1 above
or on its Website. Complaints shall be filed in writing (including
email) specifying therein: a) you name, surname, personal identity
code, address of the place of residence and contact information; (b)
date of submission of the complaint letter and (c) the nature of the
conflict, your claim and substantiation thereof. You shall enclose
copies of documents certifying the transaction as well as other
documents substantiating the complaint (if possible). An
electronically submitted complaint shall not require a signature.
Ferratum shall provide acknowledgement of receipt within two (2)
working days and a reply (either by email or post) to you within fifteen
(15) calendar days from the day of receipt of the submission. In case

FE-ClaSsificag#on: General\Anyone



@ ferratum

it is not possible to answer a complaint within such period, the
Creditor shall inform you of such fact without delay, specifying a
reasonable time period, which shall not be longer than an additional
fifteen (15) calendar days, within which the reply shall be provided
and providing the reason for the delay. These time limits do not
include the time for correction or completion of your complaint in
case the said complaint in incomplete.

You also have the possibility to submit a complaint directly in writing
to the Office of the Arbiter for Financial Services, at: The Office of
the Arbiter for Financial Services, First Floor, Pjazza San Kalcidonju
Floriana FRN 1530, Malta or www.financialarbiter.org.mt and/or to
the Czech Financial Arbiter at: Legerova 1581/69, 110 00 Praha 1,
Czech Republic or via email on arbiter@finarbitr.cz .

In the case of a complaint filed with the Arbiter for Financial Services
you will be required to provide your personal details, the name of the
Creditor, the product or service you are complaining about, the
reason/s for the complaint and the remedy that you are seeking. You
will also be requested to provide the letter of complaint submitted to
the Creditor allowing 15 working days for the Creditor to reply, the
reply submitted by the Creditor, relevant documentation relating to
the product you are complaining about and other documentation in
support of your complaint. You will need to pay 25 EUR for the
procedure.

In the case of the Czech Financial Arbiter you will be required to
provide your personal details, the name of the Creditor, the product or
service you are complaining about, the reason/s for the complaint and
the remedy that you are seeking. You will have to include the evidence
proving that the you have unsuccessfully requested remedies from the
Creditor, relevant documentation relating to the product you are
complaining about and other documentation in support of your
complaint. The proceedings before the FinArb are free of charge. You
can use the complaint filing tutorial (available at Czech Financial
Arbiter’s website) to fill your complaint. You may submit your
complaint/request to initiate proceedings in writing by post,
electronically (by e-mail with a secured electronic signature or via a
data box), in person, or orally on the record at the office of the Czech
Financial Arbiter. You do not need to be legally represented to file
your complaint with the Czech Financial Arbiter.

The European Commission also provides for an on-line dispute
resolution (ODR) platform to facilitate access to Alternative Dispute
Resolution (ADR). The ODR platform allows consumers to submit
their complaint through a website which will forward the complaint
to the correct Alternative Dispute Resolution entity. For more
information on the ODR platform please visit: http://ec.europa.eu/odr

Any of these entities may request that you first direct your complaints
to the Creditor before filing a complaint with them.




