STANDARDNI EVROPSKE INFORMACE O SPOTREBITELSKEM UVERU (SECCI)

1. Totoznost a kontaktni Udaje véritele / zprostiedkovatele Uvéru

Véfitel

Adresa

Telefonni &islo

E-mailova adresa

Fax

Webova stranka

Multitude Bank p.l.c. Reg €. C 56251

ST Business Centre, 120 The Strand, Gzira, GZR 1027, Malta
+356 2092 7700 (Malta), +420 245 001 715 (CZ)
info@ferratumbank.cz

+356 2092 7710

www.ferratum.cz

Zprostifedkovatel uvéru

Adresa

2. Popis hlavnich charakteristik uvérového produktu

Typ uvéru

Jde o revolvingovy Uvér pro spotiebitele. To znamena, Zze si mizete
pujcit penize az do urcitého limitu (Uvérovy limit). Castku, kterou
splatite z Jistiny Gvéru, si mGzete znovu pUjcit.

Celkova Castka uvéru
Tou se rozumi maximalni ¢astka nebo celkové Castky
poskytnuté na zakladé smlouvy o Uvéru.

54 500,00 K¢

Podminky upravujici ¢erpani
To znamena, jak a kdy penize obdrzite.

Po uzavieni Smlouvy mliZzete prostfednictvim svého Osobniho
uzivatelského uctu pozadat o penize (Cerpani) az do vySe svého
Uvérového limitu. Véfitel miize vasi zadost odmitnout, i kdyz Castka
nebude pfesahovat vas Uvérovy limit. Ferratum si vyhrazuje pravo
omezit, pozastavit nebo ukongit vade pravo ¢erpat Uvér podle
Smlouvy v souladu s podminkami. Rozhodnuti véfitele o schvaleni
Zadosti o Uvér vdm bude oznameno e-mailem nebo SMS zpravou. O
schvaleni budete informovani také tim, ze vam penize dorazi na vas
bankovni ucet. Jakmile bude vaSe zadost schvalena, penize budou
zaslany na vas$ bankovni G¢et do dvou (2) bankovnich dn(i. Ferratum
nenese odpovédnost za zpozdéni zplisobena jinymi subjekty.

Doba trvani smlouvy o uvéru

Tato Smlouva nema stanovenou dobu platnosti (je uzaviena na dobu
neurcitou). Smlouva zGstava v platnosti, dokud ji neukoncite vy nebo
my.

Multitude Bank p.l.c
ST Business Centre

www.ferratum.cz
https://help.ferratum.cz/s/

120 The Strand
Gzira, GZR 1027, Malta
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Splatky a pripadné poradi, v jakém budou zauctovany

Kazdy mésic musite zaplatit alespon:

(a) 1 000 K¢ nebo
(b) 12,50 % z celkové dluzné castky

podle toho, ktera z téchto ¢astek bude vyssi.

Pokud nezaplatite celou dluznou ¢astku, bude vase platba
zauctovana v tomto poradi:

i. veSkeré naklady na vymahani dluznych Castek;
ii. veSkeré uroky z prodleni;
iii. nominalni Urok;
iv. Jistina avéru;
v. jakékoli jiné ¢astky, které dluzite a které nejsou uvedeny vySe.

Pokud se opozdite se splacenim alespori Minimalni platby, pofadi se
zmeni:

i. veSkeré naklady na vymahani dluznych cCastek;
ii. Jistina avéru;
iii. nominalni urok;
iv. urok z prodleni.

Celkova ¢astka k uhradé

Jedna se o castku pljéené jistiny plus troky a pfipadné
néklady souvisejici s vasim tvérem.

Budete muset zaplatit 84 255,39 KE. Tento vypocet vychazi z:

1) otevieného zUstatku Uvéru ve vysi 54 500,00 K&
2) nominalniho uroku ve vySi 34 255.39 K¢ (na zakladé rocCni
nominalni urokové sazby 103,40 %).

Jak stanovime celkovou ¢astku k zaplaceni?

Predpokladame, ze:

i. v den uzavreni Smlouvy si pljcite celou Jistinu uvéru;

ii. Jistinu avéru budete splacet v rovhomérnych mésicnich
splatkach;

iii. eSkeré Castky, které dluzite, tj. Jistina Uvéru, uroky a (pfipadné)
poplatky, budou splaceny v pIné vySi k datu posledni splatky.

iv. prvni splatka bude splatna jeden mésic po datu uzavieni
Smlouvy. Posledni splatka bude splatna 12 mésict po datu
uzavieni Smlouvy (Datum posledni splatky).

VySe uvedend Céastka je pouze predpokladem. Predpoklady pouzité v
tomto vzorci jsou stanoveny zakonem. To znamena, ze celkova
¢astka k zaplaceni se bude lisit, pokud Uvér uZijete nebo budete
splacet jinym zplsobem, nebo pokud dojde ke zméné poplatkd.

Multitude Bank p.l.c www.ferratum.cz
ST Business Centre https://help.ferratum.cz/s/

e 120 The Strand
Gzira, GZR 1027, Malta
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3. Naklady na Uvér

Nominalni urokova sazba nebo pfipadné jiné urokove
sazby, které se na smlouvu o Uvéru vztahuji

0.2833 % za den; 103.40 % rocné z nesplaceného Uvéru.

Rocni procentni sazba nakladt (RPSN)

Jde o celkové naklady vyjadfené jako ro¢ni procentni
podil z celkové ¢astky uvéru.

RPSN vam pomaha porovnat riizné nabidky tvéra.

RPSN ¢ini: 262.91 %. Vypocet vychazi z:

1) otevieného Uvéru ve vysi 54500 K&
2) nominalniho uroku ve vySi 34255.39 K¢ (na zakladé ro¢ni
nominalni urokové sazby 103.40 %).

Jak stanovime RPSN?

Predpokladame, ze:

i. v den uzavreni Smlouvy si pljcite celou Jistinu uvéru;

ii. Jistinu avéru budete splacet v rovhomérnych mésicnich
splatkach;

iii. veSkeré Castky, které dluzite, tj. Jistina uvéru, uroky a
(pfipadné) poplatky, budou splaceny v pIné vySi k datu posledni
splatky.

iv. prvni splatka bude splatna jeden mésic po datu uzavieni
Smlouvy. Posledni splatka bude splatna 12 mésict po datu
uzavfieni Smlouvy (datum posledni splatky).

VySe uvedena Castka je pouze predpokladem. Pfedpoklady pouzité v
tomto vzorci jsou stanoveny zdkonem. To znamend, ze RPSN se
bude lisit, pokud Uvér uZijete nebo budete splécet jinym zplisobem,
nebo pokud dojde ke zméné poplatku.

Pokud mate specialni nabidku, pfi vypocCtu ji nezohledfiujeme.

Je pro ziskani uvéru nebo pro jeho ziskani za
nabizenych podminek povinné uzavfit

- pojistnou smlouvu zajistujici Gvér, nebo
- jinou smlouvu o doplfikovych sluzbach?

Pokud véfitel naklady na tyto sluzby nezna, nejsou
zahrnuty do RPSN.

Ne.

Ne.

Multitude Bank p.l.c
ST Business Centre

www.ferratum.cz
https://help.ferratum.cz/s/
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Souvisejici naklady

Podminky

Ferratum muze tuto Smlouvu kdykoli zménit v disledku zmén
pravnich predpist nebo ekonomickych a/nebo obchodnich pozadavki
a/nebo zmén technického prostredi a/nebo zmén parametr produktd
nebo sluzeb.

O v8ech zménach vas budeme informovat e-mailem nebo posStou s
jejich vysvétlenim a zpusobem, jakym muzete takové zmény
odmitnout. Pokud se jedna o podstatné nebo velmi slozité zmény,
poskytneme vam souhrn a novou kopii aktualizované Smlouvy
pripadné Standardnich podminek.

Ferratum miiZe urokovou sazbu zvysit na zakladé:

i. PRIBOR (1mési¢ni nebo 3mésicni prazska mezibankovni
nabidkova sazba);
i. repo sazby (stanovené Ceskou narodni bankou);
iii. lombardni sazby (stanovené Ceskou narodni bankou);
iv. diskontni sazby (stanovené Ceskou narodni bankou);
v. minimalni povinné rezervy (stanovené Ceskou narodni bankou);
vi. roéni miry inflace (zvefejnéné Ceskym statistickym ufadem);
vii. jakéhokoliv jiného makroekonomického ukazatele uvedeného ve
Smlouvé.

O zméné urokové sazby vas budeme informovat nejméné tficet (30)
dnd pfedem. Oznameni vdm zasleme prostfednictvim vaseho online
UcCtu nebo jinym dohodnutym zplsobem komunikace.

Pokud bude zména vyzadovana zakonem nebo pro vas nebude
nevyhodna, nabyva ucinnosti okamzité. Pokud vSak bude mit zména
pro vas negativni dopad, muzete ji odmitnout vypovédi Smlouvy do
deseti (10) kalendafnich dnd od oznameni téchto zmén.

Pokud Smlouvu vypovite, jste povinni uhradit ¢astky splatné podle ni
do dvou (2) mésicli od odeslani vypovédi. Smlouva zanika uplynutim
této dvoumeésicni lhaty. BEhem této doby nebudete moci pozadat o
Uvér (€erpani Uvéru bude pozastaveno).

| v pfipadé vypovédi Smlouvy jste povinni uhradit nam vSechny
dluzné Castky a my jsme za ucelem vymahani dluznych ¢astek
opravnéni podniknout veSkera opatfeni ve Smlouvé uvedena.

Pokud zmény neodmitnete do (10) deseti kalendarnich dnli od
oznameni, znamena to, ze jste navrhované zmény prijali. V takovém
pfipadé vstoupi tyto zmény v platnost po uplynuti deseti (10)
kalendarnich dnli od ozndmeni navrhovanych zmén.

Multitude Bank p.l.c www.ferratum.cz

ST Business Centre https://help.ferratum.cz/s/
120 The Strand

Gzira, GZR 1027, Malta




@ ferratum

Naklady v pfipadé opozdénych plateb a) bude uctovan poplatek za opozdénou platbu ve vysi 250 KE.
Tento poplatek pokryva pfimérené naklady spojené s

Neuhrazeni plateb muze mit pro vas vazné dusledky neuhrazenou platbou;

(napf. nuceny prodej) a zkomplikovat vam ziskani b) bude uctovan urok z prodleni. Jeho vySe je stanovena

avéru. geskym pravnim fadem a vychazi z repo sazby Ceské narodni

banky + 8 %. Tento urok se uctuje az do uplného zaplaceni
dluzné c¢astky;

c) bude uctovan sankéni poplatek ve vysi 0,1 % denné. To se
vztahuje na dluznou ¢astku az do jejiho Uplného zaplaceni.

Multitude Bank p.l.c www.ferratum.cz
ST Business Centre https://help.ferratum.cz/s/
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4. Dalsi dllezité pravni aspekty

Pravo na odstoupeni

Mate pravo odstoupit od smlouvy o tvéru ve Ihité 14
kalendarnich dnda.

Ano.

PredCasné splaceni

Mate pravo avér kdykoli pfed¢asné splatit, a to bud’' v
plné vysi, nebo ¢astecné.

Ano. Pokud chcete splatit celou ¢astku pfed¢asné, musite nas o tom
informovat nejméné pét (5) pracovnich dnli pfedem e-mailem nebo
poStou (na kontaktni Udaje uvedené ve Smlouvé).

Nahlizeni do databaze

V pfipadé zamitnuti Zadosti o uvér na zakladé
nahlédnuti do databaze je véritel povinen vas
bezodkladné a bezplatné informovat o vysledku
takového nahlédnuti. Toto ustanoveni se nevztahuje
na pfipady, kdy poskytnuti takové informace zakazuje
pravni predpis Evropského spolecenstvi nebo je v
rozporu s cili vefejného predpisu nebo verfejné
bezpecnosti.

Ano.

Pravo na navrh smlouvy

Na pozadani mate pravo bezplatné obdrzet kopii
néavrhu smlouvy o uvéru. Toto ustanoveni se
nevztahuje na pripady, kdy véfitel v okamziku podani
Zadosti neni ochoten s vami smlouvu o Gvéru uzavrit.

Ano.

Doba, po kterou je véfitel vazan predsmluvnimi
informacemi

Tyto informace jsou platné od 25.11.2025 do uplynuti 14 dn(i po
poskytnuti SECCI.

5. Doplnujici informace v pripadé prodeje finanénich

sluzeb na dalku

a) Informace o vériteli

Registrace

Maltsky obchodni rejstfik C 56251

Maltsky registr financnich sluzeb C 56251

Orgéan dohledu

Maltsky ufad pro financni sluzby

Imdina Road, Zone 1

Central Business District, Birkirkara,

CBD 1010, Malta
(http://www.mfsa.com.mt/pages/contact.aspx).

(b) Informace o smlouvé o uvéru

Multitude Bank p.l.c www.ferratum.cz
ST Business Centre https://help.ferratum.cz/s/
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Vykon prava na odstoupeni

Pravo na odstoupeni musi byt uplatnéno do ¢trnacti (14) kalendainich
dnd od uzavieni Smlouvy nebo ode dne, kdy obdrzite informace
povinné vyzadované ve formatu, ktery si mGzete uchovat v souladu s
§ 118 zakona o spotfebitelském uvéru, pokud k tomu dojde pozd8ji.
Dilivod odstoupeni nejste povinni uvést. Oznameni musite ucinit
pisemné. Oznameni musi obsahovat alespon: (a) vase jméno; (b)
vase rodné Cislo, (c) jasné prohlaseni, ze chcete odstoupit od
Smlouvy, (d) zavazek vratit vypljcenou ¢astku v€etné urokd bez
zbyte¢ného odkladu, nejpozdéji do tficeti (30) kalendafnich dnt od
data odstoupeni.

Vase oznameni musi obsahovat vas podpis a datum a misto podpisu.
Lhdta ¢trnacti (14) kalendafnich dn( je zachovana, pokud oznameni
odeslete v této lhuté.

Pokud od Smlouvy neodstoupite ve Ihté ¢trnacti (14) dnd, Smlouva
zUstava v platnosti a vy jste povinni dodrzovat vS§echny podminky.
Pokud od Smlouvy odstoupite béhem &trnactidenni (14) lhaty pro
odstoupeni, je to, jako by Smlouva nebyla uzaviena, s vyjimkou toho,
Ze jste povinni vratit Serpany Uvér a Groky z né&j, jak je uvedeno vyse.

Pravni fad, podle néhoz véfitel postupuje pfi navazani
vztahd s védmi pfed uzavienim smlouvy o Gvéru

Plati maltské pravo, ale na vas se vztahuje veskera povinna zdkonna
ochrana poskytovana ¢eskymi pravnimi predpisy na ochranu
spotiebitele.

Dolozka o pravu rozhodném pro smlouvu o uveéru
a/nebo prisluSnosti soudu

Smlouva a obchodni vztah mezi nami se fidi maltskym pravem.
Uplatni se veSkera povinna zdkonna ochrana poskytovana ¢eskymi
pravnimi pfedpisy na ochranu spotrebitele.

Muzete proti ndm podat Zalobu u soudu v ¢lenském staté Evropské
unie, kde mate bydlisté (nejspise v Ceské republice), nebo na Malté.
My mGzZeme podat zalobu proti vam v ¢lenském staté Evropské unie,
kde mate bydlisté. Obé strany mohou podat protinavrh u soudu, u
kterého je projednavana plivodni Zaloba.

Toto ustanoveni zUstava v platnosti i po ukonéeni Smlouvy.

Jazyk

Smlouva je sepsana v Ceském a anglickém jazyce. V pfipadé rozporu
mezi témito jazykovymi verzemi je rozhodujici verze anglicka.

Multitude Bank p.l.c www.ferratum.cz

ST Business Centre https://help.ferratum.cz/s/
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(c) Informace o opravnych prostiedcich

Existence mechanismu mimosoudniho urovnavani

stiznosti a opravnych prosttedkl a pfistup k nému.

V pfipadé potfeby miiZete podat stiznost u (i) Kancelare arbitra pro
finan¢ni sluzby (Malta), na adrese: First Floor, Pjazza San Kalcidonju,
Floriana FRN 1530, Malta; webova stranka:
www.financialarbiter.org.mt; e-mail: complaint.info@asf.mt (Tel.:
00356 79 219 961) a/nebo

(if) Kancelare Ceskeho financniho arbitra se sidlem Legerova
1581/69, 110 00 Praha 1, Ceska republika; webova stranka:
https://www finarbitr.cz/; e-mail: arbitr@finarbitr.cz.

Dulezité: VySe uvedené organy vas mohou pozadat, abyste nejprve
podali stiznost u nas, nez se obratite na né.

PFi podavani stiznosti témto nezavislym organiim musite uvést:

i. své osobni udaje;

ii. nazev naSi spole¢nosti (Multitude Bank p.l.c.);

iii. produkt nebo sluzbu, na kterou se stiznost vztahuje (v tomto
pfipadé: revolvingovy Uvér pro spotfebitele);

iv. divod/duvody stiznosti a pozadovany vysledek;

v. kopii stiznosti, kterou jste nam zaslali, a naSi odpovéd (vezméte
prosim na védomi, Ze nam musite poskytnout lhiitu pro
odpovéd v délce minimalné 15 pracovnich dnu);

vi. relevantni dokumenty tykajici se produktu, na ktery se stiznost
vztahuje, a jakékoli dalSi dokumenty dokladajici vasi stiznost.

U Kancelare arbitra pro finan¢ni sluzby (Malta) je podani stiznosti
bezplatné. U Ceskeého financniho arbitra je podani stiznosti
bezplatné.

Jak muzete podat stiznost?

i. postou;
ii. e-mailem (se zabezpetenym elektronickym podpisem nebo
prostfednictvim datové schranky);
iii. Osobné nebo ustné do protokolu v kancelafi Ceského financniho
arbitra.

Upozornujeme, ze k podani stiznosti neni nutné pravni zastoupeni. K
podani stiznosti muzete vyuzit ndvod na webovych strankach
Ceského finan¢niho arbitra.

Multitude Bank p.l.c www.ferratum.cz

ST Business Centre https://help.ferratum.cz/s/
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STANDARD EUROPEAN CONSUMER CREDIT INFORMATION

1. Identity and contact details of the creditor/credit intermediary

Creditor

Address
Telephone number
E-mail address
Fax number

Web address

Multitude Bank p.l.c. Reg No: C 56251

ST Business Centre, 120 The Strand,Gzira, GZR 1027, Malta
+356 2092 7700 (Malta), +420 245 001 715 (CZ)
info@ferratumbank.cz

+356 2092 7710

www.ferratum.cz

Credit Intermediary

Address

2. Description of the main features of the credit product

The type of credit

This is a consumer revolving credit facility. This means you can
borrow money up to a limit (credit limit). What you repay of the Credit
principal you can borrow again.

The total amount of credit

This means the ceiling or the total sums made
available under the credit agreement.

54 500,00 CzK

The conditions governing the drawdown

This means how and when you will obtain the money.

Once you have concluded the Agreement, you can request money
(drawdown) up to your Credit Limit through your Personal User
Account. The Creditor may refuse your request even if the amount is
within your Credit Limit. Ferratum reserves the right to restrict or
suspend or terminate your right to draw down Credit under the
Agreement according to the terms and conditions. The Creditor’s
decision to approve a Credit request shall be notified to you via email
or via SMS. You will also know it is approved when the money arrives
into your bank account. Once your request is approved, the money
will be sent to your bank account within two (2) banking days.
Ferratum shall not be responsible for any delays caused by others.

The duration of the credit agreement

This Agreement has no fixed end date (it is indefinite). It carries on
until you or we terminate it.

Multitude Bank p.l.c www.ferratum.cz

ST Business Centre https://help.ferratum.cz/s/
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Instalments and, where appropriate, the order in which
the instalments will be allocated

Each month you must pay at least:

(a) 1000.00 K¢ or
(b) 12.50 % of the total amount you owe

whichever is the higher.

If you do not pay the full amount due, your payment will be used in
this order:

i. any costs for recovery of any amounts due;
ii. any late payment interest;
iii. the nominal interest;
iv. the Credit Capital;
v. any other amounts you owe, not mentioned above.

If you are late in paying at least the Minimum Payment Amount, the
order changes:

i. any costs for recovery of any amounts due;
ii. the Credit Capital;
iii. the nominal interest;
iv. interestin arrears.

The total amount you will have to pay

This means the amount of borrowed capital plus
interest and possible costs related to your credit.

You will have to pay 84 255,39 K¢. This calculation is based on:

1) an open Credit of 54 500,00 K&
2) a nominal interest of 34 255.39 K¢ (based on a yearly nominal
interest rate of 103,40 %).

How do we calculate the total amount payable?
We assume:

(i)  You will borrow the full Credit capital on the date of the
Agreement;

(i)  You will pay the Credit capital in equal monthly amounts;

(i)  Allamounts you owe i.e. the Credit capital, interest and fees (if
any) are fully paid up on the final repayment date.

(iv) The first repayment is made one month after the date of the
Agreement. The last repayment is paid 12 months after the date of
the Agreement (Final Repayment Date);

The above sum is an assumption. The assumptions used in this
formula are set by law. This means that the Total Amount Payable will
be different if you use Credit or pay it in a different way or if any
charges change.

If you have a special offer, we ignore it when making this calculation.

Multitude Bank p.l.c www.ferratum.cz
ST Business Centre https://help.ferratum.cz/s/
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3. Costs of the credit

The nominal interest rate or, if applicable, different
borrowing rates which apply to the credit agreement

0.2833 % per day; 103.40 % per year of the Credit outstanding.

Annual Percentage Rate of Charge (APR)

This is the total cost expressed as an annual
percentage of the total amount of credit.

The APR is there to help you compare different offers.

The APR is: 262.91 %. This calculation is based on:

1) an open Credit of 54500 K¢
2) a nominal interest of 34255.39 K¢ (based on a yearly nominal
interest rate of 103.40 %).

How do we calculate the APR?
We assume:

(i)  You will borrow the full Credit capital on the date of the
Agreement;

(i)  You will pay the Credit capital in equal monthly amounts;

(iii)  Allamounts you owe i.e. the Credit capital, interest and fees (if
any) are fully paid up on the final repayment date.

(iv) The first repayment is made one month after the date of the
Agreement. The last repayment is paid 12 months after the date of
the Agreement (Final Repayment Date);

The above sum is an assumption. The assumptions used in this
formula are set by law. This means that the APR will be different if you
use Credit or pay it in a different way or if any charges change.

If you have a special offer, we ignore it when making this calculation

Is it compulsory, in order to obtain the credit or to
obtain it on the terms and conditions marketed, to take
out

- an insurance policy securing the credit, or

- another ancillary service contract?

If the costs of these services are not known by the
creditor they are not included in the APR.

No.

No.

Multitude Bank p.l.c
ST Business Centre
120 The Strand

Gzira, GZR 1027, Malta

www.ferratum.cz
https://help.ferratum.cz/s/




Related Costs

Conditions

Ferratum may change the Agreement at any time as a consequence
of changes in law or economic and/or business requirements and/or
changes to the technical environment and/or changes in product or
service parameters.

We will inform you by email or post about any changes explaining the
changes to you and how you may refuse such changes. If the
changes are substantial or very complicated, we will provide you with
a summary as well as with a new copy of the updated Agreement or
Standard Terms, as applicable.

Ferratum can increase the interest rate based on:

i. PRIBOR (1-month or 3-month Prague InterBank Offered Rate);
ii. Repo rate (set by the Czech National Bank);
iii. Lombard rate (set by the Czech National Bank);
iv. Discount rate (set by the Czech National Bank);
v. Minimum reserve requirement (set by the Czech National Bank);
vi. Yearly inflation rate (published by the Czech Statistical Office);
vii. Any other macroeconomic indicator specified in the Agreement.

We will notify you at least thirty (30) days in advance before an
interest rate change takes effect. The notification will be sent via your
online Account or another agreed communication method.

If the change is required by law or is not disadvantageous to you, it
will take effect immediately. However, if the change negatively affects
you, you can reject it by terminating the Agreement within ten (10)
calendar days of being notified of such changes.

If you terminate you must repay the amounts due in terms of the
Agreement within two (2) months from when you send us a notice of
termination. The Agreement shall terminate on the expiry of such two
(2) month period. During this time, you will not be able to request
Credit (drawdowns shall be suspended).

Even if the Agreement is terminated, you must still pay us all amounts
you owe us and we can still take all the measures listed in the
Agreement to collect dues.

If you do not reject the changes within (10) ten calendar days from
notification, it means you have accepted the proposed changes. In
this case, such changes shall come into effect after ten (10) calendar
days from when you were notified of such proposed changes.
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Costs in the case of late payments

Missing payments could have severe consequences
for you (e.qg. forced sale) and make obtaining credit
more difficult.

a) alate payment fee of CZK 250 will apply. This covers
reasonable costs related to your missed payment;

b) default interest will apply. The rate is set by Czech law and
is based on the Czech National Bank’s repo rate + 8%.This
interest is charged until the full overdue amount is repaid.

c) a penalty fee of 0.1% per day will apply. This applies to the
overdue amount until it is paid in full.

4. Other important legal aspects

Right of Withdrawal

You have the right to withdraw from the credit
agreement within a period of 14 running days.

Yes.

Early repayment

You have the right to repay the credit early at any time
in full or partially.

Yes. If you want to repay the full amount early, you must notify us at
least five (5) business days in advance by email or post (using the
contact details in the Agreement).

Consultation of a database

The creditor must inform you immediately and without
charge of the result of a consultation of a database, if a
credit application is rejected on the basis of such a
consultation. This does not apply if the provision of
such information is prohibited by European Community
law or is contrary to objectives of public policy or public
security.

Yes

Right to a draft agreement

You have the right, upon request, to obtain a copy of
the draft credit agreement free of charge. This
provision does not apply if the creditor is at the time of
the request unwilling to proceed to the conclusion of
the credit agreement with you.

Yes.

The period of time during which the creditor is bound
by the pre-contractual information

This information is valid from 25.11.2025 until 14 days after SECCl is
provided.

5. Additional information in the case of distance marketing of financial services

(a) concerning the creditor

Registration

Malta Business Registry with registration number C56251.

The supervisory authority

Malta Financial Services Authority Mdina Road, Zone 1, Central
Business District, Birkirkara, Malta, CBD 1010.
(http://www.mfsa.com.mt/pages/contact.aspx).

(b) concerning the credit agreement
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Exercise of the right of withdrawal

Must be exercised within the first fourteen (14) calendar days starting
from the conclusion of the Agreement or from the day you receive the
information mandatorily required in a format you can keep in
accordance with article 118 of the Consumer Credit Act, if this occurs
later. You are not obliged to give a reason for withdrawal. You shall
notify the in wirting. The notice must include at least: (a) your name;
(b) your identification code, (c) a clear statement you want to
withdraw from the Agreement, (d) a commitment to repay the
borrowed amount plus interest without undue delay and no later than
thirty (30) calendar days from the date of your request.

Your notice must include your signature and the date and place of
signing. The term of fourteen (14) calendar days is valid if the notice is
you send your notice within this timeframe.

If you do not withdraw within the fourteen (14) day cancellation period,
the Agreement stays in effect, and you must follow all terms and
conditions. If you withdraw from the Agreement during the fourteen
(14) day cancellation period, it is as if the Agreement is not concluded
except that you have to pay

back the Credit withdrawn and interest on it as explained above.

The law taken by the creditor as a basis for the
establishment of relations with you before the
conclusion of the credit contract

Maltese law but any mandatory protection granted under Czech
consumer protection law shall apply to you.

Clause stipulating the governing law applicable to the
credit agreement and/or the competent court

The Agreement and the business relationship between us are
governed by Maltese law. We shall apply any mandatory protection
granted to you under Czech consumer law.

You can take court action against usin the Member State of the
European Union where you are domiciled (most likely Czechia) or in
Malta. We may bring proceedings against you in the Member State of
the European Union where you are domiciled. Both parties may bring
a counterclaim in the court where the original claim is pending. This
Section applies even if the Agreement is terminated.

Language regime

The Agreement is provided in Czech and English. In the case of
disagreement between the two languages, the English version shall

apply.
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(c) concerning redress

Existence of and access to out-of-court complaint and
redress mechanism.

In case you have any complaints, you can file a complaint to the (i)
Office of the Arbiter for Financial Services (Malta), at First Floor,
Pjazza San Kalcidonju, Floriana FRN 1530, Malta; Website:
www.financialarbiter.org.mt; Email address: complaint.info@asf.mt
(Tel. no.: 00356 79 219 961) and/or

(ii) to the Czech Financial Arbiter at Legerova 1581/69, 110 00 Praha
1, Czech Republic; Website: https://www.finarbitr.cz/; Email:
arbiter@finarbitr.cz.

Important: These organizations may ask you to complain to us first
before you file a complaint with them.

When complaining to these independent authorities you must
provide:

i. your personal details;

ii. our name (Multitude Bank p.l.c.);

ii. the product or service you are complaining about (in this case:
Credit Line Product);

iv. the reason/s for the complaint and the outcome you want;

v. a copy of your complaint to us and our reply (please note that
you need to allow us to time to reply of at least 15 working
days);

vi. relevant documents relating to the product you are complaining
about and any other documents supporting of your complaint.

For the Arbiter for Financial Services (Malta), filing a complaint is free
of charge. For the Czech Financial Arbiter, filing a complaint is Free
of charge.

How can you submit your complaint?

i. By post;
ii. By email (with a secured electronic signature or via a data box);
ii. In person or orally on record at the Czech Financial Arbiter’s
office.

Please note that you do not need legal representation to file a
complaint. You can use the complaint filing tutorial on the Czech
Financial Arbiter’'s website.
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