Multitude Bank p.l.c. — Standa[dni podminky Smlouvy o spotiebitelském tvéru pro
Klienty s trvalym bydlistém v Ceské republice

Clanek 1. Kdo jsme?

1.1. Nazev: Multitude Bank p.l.c. (,Ferratum® nebo ,my*)

1.2. Reg. ¢.: C 56251

1.3. Adresa: ST Business Centre120 The Strand, Gzira, GZR1027, Malta

1.4. E-mailova adresa: info@ferratum.cz

1.5.  Cinnosti, na které se Opravnéni vztahuje: bankovni sluzby, platebni sluzby (ve smyslu maltského zakona o finanénich institucich), vydavani
a sprava jinych platebnich prostfedkt (kromé platebnich sluzeb ve smyslu vySe uvedené definice), zaruky a zavazky, obchodovani na vlastni Ucet s
nastroji penézniho trhu, devizy, finanéni futures a opce, sménné a urokové nastroje, prevoditelné cenné papiry a jakékoliv dalsi ¢innosti, k jejichz
vykonavani mlze byt spole¢nost Ferratum prilezitostné opravnéna.

1.6. Organ dohledu: Multitude Bank p.l.c. ma Opravnéni a je regulovana Maltsky ufadem pro finanéni sluzby (Malta Financial Services
Authority), Imdina Road, Zone 1 Central Business District, Birkirkara, CBD 1010, Malta

http://www.mfsa.com.mt/pages/contact.aspx

Clanek 2. Definice

2.1.  Uget nebo Osobni uzivatelsky Gget - va$ osobni uZivatelsky Uéet, ke kterému maéte pfistup z Webovych stranek.

2.2. Smlouva - znamena Uplnou smlouvu upravuijici vztah mezi nami v souvislosti s vasim Uvérem. Sklada se ze: (i) Standardnich podminek, (ii)
Zvlastnich podminek a (iii) Standardni evropské informace o spotfebitelském uvéru (SECCI = Standard European Consumer Credit Information),
které mohou byt pribézné aktualizovany. Smlouva stanovi pravidla, podle kterych si pUj¢ujete penize.

2.3.  Uvér nebo Jistina Gvéru - penize (jistina), které si pjéujete v Gvérovém rdmci podle této Smiouvy.

2.4. Uvérovy limit - maximalni &astka, kterou mtzete kdykoli éerpat dle Clanku 2 Zvlastnich podminek. Ferratum vas Uvérovy limit stanovi po
posouzeni vasi uvéruschopnosti.

2.5. Datum splatnosti - nejzazSi datum v mésici, do kterého musite uhradit alespofi Minimalni platbu.

2.6. Ferratum - vas véfitel. Rovnéz uvadén jako ,my*“ a dalSi pfislusné tvary tohoto zajmena.

2.7. Minimalni platba - minimalni €astka, kterou musite zaplatit kazdy mésic podle Zvlastnich podminek.

2.8. Politicky exponovana osoba (PEP): znamend osobu, ktera zastava nebo zastavala vyznamnou vefejnou funkci nebo ma ¢i méla uzké vazby
na takovou osobu, coz ji vystavuje vy$Simu riziku potencialniho zapojeni do uplatkafstvi, korupce, prani Spinavych penéz nebo financovani
terorismu. K posouzeni, kdo miize byt PEP, pouzivame definici platnou podle maltskych zakonu a pravnich predpist Evropské unie. V sou¢asné
dobé tato definice zahrnuje osoby, kterym byla (v sou¢asnosti nebo v minulosti) svéfena vyznamna verejna funkce na Malté nebo mimo Maltu
(v€etné vyssiho urednika vlady, vedouciho utvaru statni spravy (obce), pfedsedy vliady, ministra (ndméstka ministra), statniho tajemnika nebo
jiného vysokého ufednika ve vladé nebo statni spravni jednotce (obci), €lena parlamentu, ¢lena vedeni politické strany, soudce Ustavniho soudu,
nejvyssiho soudu nebo jiného soudniho stupné (¢lena soudni instituce), ¢lena spravni rady nebo pfedstavenstva vyssi kontrolni instituce, ¢lena
spravni rady nebo predstavenstva centralni banky, velvyslance, povéreného urednika, nejvys$siho dustojnika ozbrojenych sil, ¢lena spravni rady
nebo predstavenstva statni akciové spolecnosti, vedouciho mezinarodni organizace (feditele, zastupce feditele) a ¢lena predstavenstva nebo
osoby, ktera zaujima podobné postaveni ve stejné organizaci), a patfi sem i rodinni pfislusnici této osoby (v€etné manzela/manzelky, druha/druzky
¢ijiného partnera/partnerky, ditéte, ditéte manzela/manzelky, druha/druzky ¢i jiného partnera/partnerky, vnoucat, rodi¢u, prarodi¢a a sourozenct)
a osoby znamé jako blizci spolupracovnici téchto osob, at jiz v obchodnim nebo jiném blizkém vztahu (véetné osoby, ktera je akcionarem ve stejné
spolecnosti, nebo vlastnika pravnické osoby zaloZzené ve prospéch této osoby).

2.9. SECCI - formular standardnich evropskych informaci o spotfebitelském tvéru. Tento formulaF je poskytovan ze zakona.

2.10.  Zvla$tni podminky - zvlatni podminky smlouvy o spotfebitelském Gvéru pro klienty s trvalym byd|istém na tzemi Ceské republiky, které
mohou byt priib&zné ménény. Obsahuji vase osobni tdaje a individualni informace o vasem Uvéru.

2.11.  Vypis - dokument, ktery se vydava kazdych tricet (30) dn, doklada pohyb na Gc¢tu a obsahuje néasledujici informace:

i. transakCni obdobi, ke kterému se vztahuje;

ii. zlstatek splatny z predchoziho transakéniho obdobi;

iii. vySe &erpani Uvéru a vasich splatek s uvedenim dat;

iv. vas aktualni zGstatek;

v. splatny Urok (nominalni trok a pfipadné urok z prodleni);

vi. pfipadné splatné poplatky;

vii. Minimalni platba;

viii. Datum splatnosti pro aktualni transak&ni obdobi.

Dilezité: Vypis je soucasti Smlouvy az do Uplného splaceni vSech ¢astek. Odrazi ¢astky splatné ke dni predchazejicimu dni jeho vydani a
predpoklada, ze Minimalni platbu uhradite do Data splatnosti.

2.12. Standardni podminky - tento dokument se v§emi platnymi dodatky, jehoz kopie je k dispozici na Webovych strankach, a ktery tvofi
nedilnou soucast Smlouvy.

2.13. Webové stranky - webové stranky Ferratum na adrese: www.ferratumbank.si

Clanek 3. Co je tento dokument?
3.1. Tento dokument obsahuje Standardni (vSeobecné obchodni) podminky, které spolecné se Zvlastnimi podminkami tvofi Smlouvu mezi vami
a Ferratum, ktera upravuje vase vyuzivani Uvéru. Vztahuje se pouze na smlouvy o spotfebitelském Uvéru uzaviené s osobami s trvalym bydlist€m
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v Ceské republice.
3.2. Tato Smlouva je uzaviena na dobu neurCitou. To znamena, ze plati, dokud ji nevypovite vy nebo my.

Clanek 4. Jak pozadat o Uvér?

4.1. Nejprve musite mit platnou Smlouvu. Postup pfi podani Zadosti o Smlouvu:

4.1.1 Jdéte na naSi Webovou stranku a o uzavieni Smlouvy pozadejte zadanim vSech pozadovanych udaj.

4.1.2 Zadost mizete podat, pokud je Vam alespori 20 let a mate trvalé bydlisté v Ceské republice.

4.1.3 Pred podpisem Smlouvy si mlzete vyzadat bezplatnou kopii jejiho navrhu a kopie souvisejicich dokument(i. Pokud se rozhodneme vam
Uvér neposkytnout, miizeme vam kopii odmitnout. Pfed pfijetim Smlouvy si ji laskavé peélivé preététe. V pipadé jakychkoli dotazil se na nas
muzete obratit.

4.2. O gerpani Uvéru mlzete pozadat soudasné s podanim Zadosti o Smlouvu. Vice informaci o zadostech o Uvér naleznete v &lanku 10 téchto
Standardnich podminek nize.

4.2.1 vas$e osobni Udaje jsou spravné, véetné kontaktnich tdaju. Pokud tomu tak neni nebo pokud dojde k jakékoli zméné, musite nam to
oznamit do jednoho (1) pracovniho dne.

4.2.2 jste nam poskytli spravné udaje o bankovnim Gctu, ktery patfi vam. Banka musi mit opravnéni v ramci Evropské unie. VeSkeré platby podle
této Smlouvy budou provadény na tento bankovni Ucet a z tohoto U¢tu. Pokud zménite sv(j bankovni uc¢et, musite nas o tom neprodlené
informovat. U vaSeho nového Uc¢tu vas mizeme pozadat o ovéreni z divodu snizeni rizika podvod(, prani $pinavych penéz a financovani
terorismu.

4.2.3 nejste Politicky exponovanou osobou (PEP). Pokud se po podpisu stanete Politicky exponovanou osobou, musite nas o tom informovat do
jednoho (1) pracovniho dne.

4.2.4 Uvér si berete pro sebe. Pokud si Uvér berete pro n&koho jiného, musite nas o tom informovat. Miizeme pozadat o dal$i ov&feni nebo
zadost zamitnout.

4.2.5 jste si Smlouvu precetli, rozumite ji a souhlasite s ni.

4.2.6 Jste oficiadlné neprohlasili, Zze nejste schopni splacet své dluhy, a nehrozi vazné riziko, ze k tomu brzy dojde (insolvence). Nejste si védomi
zadnych soudnich, spravnich &i jinych Fizeni, ktera by mohla vést k zabaveni vasich penéz nebo majetku za tc¢elem splaceni dluhd.

4.2.7 nejste ucastnikem zadnych pravnich spor( &i fizeni (napf. soudnich spord, vySetfovani organu statni spravy nebo jinych sport ¢&i fizeni),
které by vdm mohly ztiZit splaceni Uvéru.

4.2.8 nemate zadné nezaplacené pokuty ani penale u organu statni spravy, souvisejici napf. s danémi, zdravotnim pojisténim, socialnim
zabezpecenim, statni politikou zaméstnanosti ani jiné podobné pokuty a/nebo penéle.

4.3. Vezméte na védomi, Ze:

4.3.1 v procesu podani zadosti vam bude tato Smlouva poskytnuta ve formatu PDF. Pred pfijetim a podpisem si ji peclivé prectéte. Mzete si
rovnéz stahnout kopii. Pokud vdm néco nebude jasné, obratte se na nas. Jakmile obé& smluvni strany Smlouvu pfijmou, bude vdm zaslana kopie e-
mailem. Ulozte si ji pro pfipad potfeby.

4.3.2 pokud jste k podpisu Smlouvy nuceni, neméli byste ji podepsat. O Uvér zadejte pouze z vlastni ville. Dbejte, aby vas k podpisu nikdo
podvodem nepfimél ani nepfinutil.

4.3.3 kratkodobé uvéry s sebou nesou urcita rizika. Jsou uréeny pro do¢asné finan¢ni potfeby a mohou s sebou nést vyssi naklady nez
dlouhodobé aveéry. Dlouhodobé vyuzivani kratkodobych Gvérd mize zvysit finanéni potize.

4.3.4 pred schvalenim Uvé&rového limitu musime posoudit vasi iv&ruschopnost. Pokud vas nepovazujeme za Gvéruschopného, Uvér vam
neposkytneme. Zadadme vas viak, abyste pfi podavani zadosti o Uvér zvazili rovnéz své ptijmy a vydaje. Uvér si vezméte pouze v pfipads, Ze jej
budete schopni bez potizi splacet.

4.3.5 nesete odpovédnost za ztraty, které ndm vzniknou poruSenim této Smlouvy. Seznamte se se svymi povinnostmi a ujistéte se, Ze jste
schopni jim dostét.

Clanek 5. Jaké informace pozadujeme?

5.1  Abychom mohli va$i Zadost zpracovat, pozadame vas o informace o vas a o zdroji vasich pfijmd. Délame to z fady dlivodd, mimo jiné proto,
abychom ovéfili vade uvéroveé riziko, vasi totoznost a splnili své zakonné a regulacni pozadavky.

5.2 Jste povinni poskytnout aktudlni, uplné a presné informace, které Ferratum pozaduje, a v pfipadé jakychkoli zmén nés o nich informovat do
jednoho (1) pracovniho dne.

5.3 Po poskytnuti kontaktnich, osobnich a financ¢nich Udaji a udéleni souhlasu se zpracovanim vasi zadosti vam vytvofime Osobni uzivatelsky
Gget. K nému ziskate omezeny pristup, abyste mohli pokracovat a dokongit Zadost o Uvér.

Clanek 6. Miizeme pozadat o dalsi informace?

6.1. Ano. Mizeme pozadovat dokumenty a informace jak pfed uzavienim Smlouvy, tak kdykoli béhem jejiho trvani.

6.2. Mdazeme:

i. pozadat o bankovni pfevod malé ¢astky za ucelem ovéfeni; nebo

ii. ovéfitinformace, které o vas ma jina banka. K ovéreni Udaji o vaSem U¢tu nebo informaci, které ma vase dalsi banka, miZzeme pouzit
zabezpecené bankovni pfipojeni (API); nebo

iii. pozadat o dalsi informace a/nebo dokumenty o vas.

6.3. Uvedené informace si mizeme vyzadat pfimo od vas a/nebo od jinych osob ¢&i subjektd. Informace/dokumentace pro nas musi byt
relevantni, abychom mohli ucinit rozhodnuti v souvislosti se Smlouvou. To mize zahrnovat informace/dokumentaci, které/ou potfebujeme k plnéni
svych zakonnych, regulatornich nebo internich povinnosti tykajicich se identifikace klientdl a monitorovani transakci, akceptace klient a/nebo
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posouzeni vasi Uvéruschopnosti a Uvérového rizika, poskytnuti Uvéru nebo zvyseni Uvérového limitu.

6.4. Souhlasite s tim, ze tyto informace a/nebo dokumentaci poskytnete na pozadani v pfimérené lhité, kterou vam muizeme urcit.

6.5. Pokud nebudeme moci ziskat informace, dokumentaci nebo ovéfeni, které povazujeme za nezbytné, nebo pokud nebudete splfiovat
pozadavky naSich zasad, mizeme:

i. vaSi Zadost odmitnout;

ii. odmitnout vam poskytnout Uvér;

iii. okamzité vam vypovédét Smilouvu;

iv. pozastavit nebo ukoncit vase pravo na Cerpani penéz; nebo

v. odmitnout navysit Uvérovy limit.

Pokud k tomu dojde, budeme vas informovat.

6.6. Rozhodnuti o vasi zadosti o Uvér &inime zcela dle vlastniho uvazeni.

6.7. ProC provadime malou platbu za u€elem ovéfeni vasi totoznosti?

Za Ucelem splnéni pozadavk( pravnich predpisud proti prani Spinavych penéz (€esky zékon ¢. 253/2008 Sb. a maltsky zakon €. 373.01) mGzeme na
vas bankovni u€et provést platbu ve vysi 1 Ceské koruny (1 KE). Tato platba slouzi k potvrzeni, ze majitelem bankovniho tGctu jste vy.

6.7.1 Platbu ve vysi 1 K¢ si mGzete ponechat i v pfipadé, Ze:

i. Smlouva nebude uzavrena;

ii. Vynebo Ferratum od Smlouvy odstoupi;

iii. Smlouva bude ukoncena ¢i vypovézena z jinych dlivodd, jak je dale uvedeno v téchto Standardnich podminkach.

6.8. Co se stane, kdyz celkova vyse vaseho Uvéru piekroéi 15 000 EUR?

6.8.1 Pokud celkova ¢astka, kterou jste Cerpali, nebo ktera je k dispozici v ramci vaseho Uvérového limitu, dosahne 15 000 EUR nebo vice,
muzeme dalSi Eerpani pozastavit, dokud:

i. nebude vaSe totoznost pIné ovéfena v souladu s pravnimi predpisy proti prani Spinavych penéz.

ii. nebudou splnény dalsi zakonné pozadavky v souladu s platnymi pravnimi predpisy.

Clanek 7. Jak se dozvite, zda byla vase zadost o Uvér schvalena?

7.1. NaSe rozhodnuti vam bude zaslano e-mailem nebo SMS zpravou. Smlouva je uzaviena:
i. v okamziku, kdy od nas obdrzite kladné rozhodnuti; nebo

ii. vokamziku, kdy dostanete Uvér

podle toho, ktera z obou udalosti nastane dfive.

Clanek 8. Jak zajistite bezpeénost svého Osobniho uzivatelského Gétu?

8.1. Dllezité: Ke svému Osobnimu uZivatelskému uétu obdrzite osobni identifikaéni &islo (PIN), pfipadné bude vas Uget zfizen (nemate-li ho
jesté). PIN nesmite sdélit Zadné treti osobg&. Jste povinni jej uchovavat v bezpeci. Pokud nékdo jiny zjisti v45 PIN nebo pokud budete mit podezieni
na neopravnény pristup k vaSemu Osobnimu uzivatelskému G¢tu, musite nam to neprodlené oznamit. Ferratum muze zablokovat va$ Osobni
uzivatelsky ucet bez predchoziho upozornéni, pokud bude existovat podezfeni na neopravnéné zneuziti PIN a/nebo Osobniho uzivatelského uctu.
8.2. Pokud dojde k neopravnénym transakcim z daivodu, ze jste svij PIN kdd nezabezpecili hrubé nedbalym jednanim, odpovidate za celou
¢astku. Pokud dojde k neopravnénym transakcim z davodu, ze jste svij PIN kod nezabezpecdili v disledku védomé nedbalosti a/nebo podvodu,
odpovidate az do vySe ¢astky stanovené zakonem.

Clanek 9. Mizete od Smlouvy odstoupit?

9.1. Ano. Od Smlouvy mGzete odstoupit (zrusit ji) do ¢trnacti (14) kalendarnich dni od:

i. data, kdy obdrzite e-mail nebo SMS s nasim rozhodnutim o schvaleni vasi zadosti o Smlouvu, nebo data, kdy obdrzite prvni ¢ast Jistiny uvéru,
podle toho, co nastane dfive;

ii. data, kdy obdrzite véechny pozadované informace o Uvé&ru (Povinné informace) ve formatu, ktery si miizete uloZit (napfiklad jako soubor PDF).
Povinné informace mohou byt soucasti vasi Smlouvy,

podle toho, ktera z vy$e uvedenych udalosti nastane pozdéji. Toto obdobi se rovnéz nazyva lhita pro odstoupeni od Smlouvy. Jedna se o vase
pravo podle § 118 zakona o spotfebitelském Gvéru s tim, Ze divod odstoupeni od Smlouvy nejste povinni uvadét.

9.2. Pod pojmem ,Povinné informace® rozumime nasledujici informace:

9.2.1 typ Uvéruy;

9.2.2 vase a naSe jménalfirmu, rodna/identifikacni Cisla a adresy a rovnéz jméno/firmu, rodné/identifikacni islo a adresu pfipadného
zprostifedkovatele Uveéru;

9.2.3 dobu trvani Smlouvy - jak dlouho Smlouva plati;

9.2.4 celkovou vysi Uvéru a podminky jeho pouZiti - maximalni ¢astka, kterou si miiZzete puijit, a zplisob, jakym miZete penize ziskat;

9.2.5 urokovou sazbu a zpUsob jeji zmény — véetné referencni sazby, vSech podminek a termint pro Upravu sazby a postupu pro jeji zménu.
Pokud se za rliznych okolnosti pouziji rizné Urokové sazby, musi byt vy$e uvedené informace poskytnuty pro kazdou pfislusnou sazbu;

9.2.6 rocni procentni sazbu nakladi (RPSN);

9.2.7 celkovou &astku, kterou musite splatit;

9.2.8 ubodud 9.2.6 a 9.2.7 musime uvést pfedpoklady, které byly pouzity pro vypocet téchto tdajll a které jsou ndm znamy v dobé uzavieni
Smlouvy;

9.2.9 vysi, pocet a splatnost splatek. Pokud budete provadét ¢astecné platby, poradi v jakém se platby zapoctou na vas nesplaceny zlistatek u
rdznych drokovych sazeb; pokud platba nebude uhrazena, ale bude uloZzena nebo investovana vasim jménem, musi to byt jasné uvedeno;
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9.2.10 veSkeré dalsi poplatky/naklady splatné podle Smlouvy, v€etné pfipadnych notafskych poplatkli, a podminky, za kterych mohou byt
poplatky/ndklady zménény;

9.2.11 urokovou sazbu z prodleni a zpUsob jeji zmény a skute¢nost, zda existuji dal$i poplatky za poruseni Smlouvy;

9.2.12 pripadné sankce, pokud neprovedete platby vcas;

9.2.13 pravo na predc¢asné splaceni. Pokud mame v pfipadé pred¢asného splaceni narok na kompenzaci, musi byt tato skute¢nost jasné
uvedena. Rovnéz jsme povinni vas informovat o zplisobu vypoctu kompenzace;

9.2.14 vaSe pravo na splatkovy kalendafr;

9.2.15 skutec¢nost, zda mate pravo odstoupit od Smlouvy, Ihiitu a dal$i podminky pro uplatnéni tohoto prava a vasi povinnost splatit poskytnuty
Uvér a troky z né&j, jakoz i vys$i Grok( splatnych za kazdy den;

9.2.16 postup pfi vypovédi Smlouvy;

9.2.17 mimosoudni postup pro podani stiznosti a zplsob, jak jej mUzete vyuzit;

9.2.18 nazev a adresu organu odpovédného za dohled nad Ferratum;

9.2.19 veskeré dalsi podminky, které se na Smlouvu vztahuji;

9.3. Jak muzete od Smlouvy odstoupit (zrusit ji)?

9.3.1 Své rozhodnuti ndm musite oznamit pisemné dle kontaktnich udaju uvedenych na Webovych strankach.

9.3.2 VaSe odstoupeni od Smlouvy musi obsahovat alespori:

a) vase jméno;

b) vaSe rodné dislo;

c) jasné prohlaseni, ze chcete od Smlouvy odstoupit;

d) zavazek vratit vypujéenou ¢astku véetné Urokd bez zbyte¢ného odkladu, nejpozdéji do tficeti (30) dnli od odstoupeni.

9.3.3 VaSe oznameni o odstoupeni od Smlouvy musi rovnéz obsahovat vas podpis a datum a misto podpisu.

9.3.4 Dilezité: Lhlta ¢trnacti (14) kalendainich dnl uvedena v bodé 9.1. téchto Standardnich podminek je zachovana, pokud své oznameni
odeslete v této Ihaté.

9.4. Co se stane, pokud od Smlouvy odstoupite (zrusite ji)?

9.4.1 Vypuj¢enou ¢astku jste povinni splatit véetné uroka.

9.4.2 Uroky se potitaji ode dne, kdy jste obdrzeli penize, az do dne, kdy je splatite v pIné vysi.

9.4.3 Splaceni musi byt provedeno bezodkladné do tficeti (30) kalendarnich dnli od podani oznameni o odstoupeni.

9.4.4 Dilezité: Pokud od Smlouvy neodstoupite ve Ihité ¢trnacti (14) dnt, zGstava v platnosti a vy budete povinni dodrzovat vSechny jeji
podminky. Pokud od Smlouvy odstoupite béhem lhity pro odstoupeni, je to, jako by Smlouva nebyla nikdy uzaviena, s vyjimkou toho, Ze jste
povinni vratit éerpany Uvér a troky z néj, jak je uvedeno vyse.

Clanek 10. Jak funguje Uvérovy limit a éerpani?

10.1. O Cerpani penéz mlzete pozadat po uzavieni Smlouvy prostfednictvim svého Osobniho uzivatelského UGctu, a to az do vySe svého
Uvérového limitu.

10.2. Mzeme ukongit, omezit nebo pozastavit vase pravo na ziskani Uvéru nebo odmitnout 2adost o &erpani?

10.2.1 Ano. | kdyz &astka odpovida vasemu Uvérovému limitu, mizeme vasi zadost odmitnout v nasledujicich situacich:

i. v pripadé vypovédi, nahrazeni nebo zaniku Smlouvy z jakéhokoli divodu v souladu se Smlouvou;

ii. v pfipadé, ze byla podana vypovéd Smlouvy;

iii. pokud porusite Smlouvu, v€etné opozdéné platby;

iv. pokud se budeme domnivat, Ze existuje zvy$ené riziko, ze nebudete schopni platit. K uré¢eni tohoto rizika mizeme pouzit interni hodnotici
modely;

v. pokud se budeme domnivat, Ze se zhorsila vaSe uvéruschopnost;

vi. pokud budeme mit podezfeni nebo zjistime riziko podvodu, neopravnéného pouziti, zneuziti nebo uziti vadeho Uvéru podle této Smlouvy treti
osobou;

vii. pokud nebudete splfiovat rizikové podminky Ferratum;

viii. pokud dojde ke zméné vaSeho jména a/nebo pfijmeni;

ix. pokud nam zaSlete oznameni o odstoupeni od Smlouvy;

X. pokud pozbudete svépravnosti (zplsobilosti k pravnim jednanim) nebo vase svépravnost bude omezena;

xi. pokud zemfete;

xii. pokud vaSe uvérové udaje nebudou z jakéhokoli diivodu dostupné nebo k nim nebude mozné ziskat pfistup.

10.2.2 Pokud dojde k pozastaveni vadeho prava na ziskani Uvéru, o zrudeni pozastaveni rozhoduje Ferratum dle vlastniho uvazeni.

10.3. Jak se dozvite, zda byla vaSe zadost o penize schvalena?

10.3.1 Nase rozhodnuti o schvaleni vasi zadosti o Uvér vdm bude sdéleno e-mailem nebo SMS zpravou. O schvaleni budete informovani i v
okamziku, kdy budou penize pfipsany na vas bankovni ucet.

10.3.2 DulezZité: Pokud takové oznadmeni nebo penize neobdrzite do dvou (2) pracovnich dnii od data zadosti o Uvér, znamena to, Ze va$e zadost
byla zamitnuta.

10.4. Kdy a jak obdrzite své penize?

10.4.1 Jakmile bude vase zadost o Uvér schvalena, budou penize zaslany na vas bankovni G&et do dvou (2) pracovnich dndl. Za ptipadné
zpozdéni zplsobené jinymi subjekty neodpovidame.

Clanek 11. Jaky je vas Uvérovy limit?
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Vas Uvérovy limit je uveden v &lanku 2 Zvlastnich podminek a je zaloZen na vasi schopnosti splacet (posouzeni Givéruschopnosti). Posouzeni
uvéruschopnosti mizeme provést kdykoli béhem trvani Smilouvy.

11.1. Jaky je maximalni Uv&rovy limit a mize se zménit?

11.1.1 Maximalni Uvérovy limit v Ceské republice je uveden na nasich Webovych strankach. Vas individualni Uvérovy limit mdze byt niz&i, jak je
uvedeno ve Smlouvé, a to na zakladé posouzeni Uvéruschopnosti (hodnoceni vasi schopnosti splacet).

11.2.2 Ferratum mtze vas Uvérovy limit kdykoli zménit, a to bud’ po posouzeni vasi Gvéruschopnosti, nebo dle vlastniho uvazeni.

11.2.3 Veskeré zmény vaseho Uvérového limitu budou vychazet z posouzeni vasi finanéni situace ze strany Ferratum.

11.2. Jak se uctuji uroky?

11.2.1 Za vyuziti Uvérového limitu Ferratum uétuje nominalni Grok;

11.2.2 Urok pfirGista ode dne, kdy vam byly penize zaslany, az do tplného splaceni vyplijéené &astky.

11.2.3 Urokova sazba je uvedena ve vasich Zvlastnich podminkach.

11.2.4 Uroky se G&tuji pouze za dobu, po kterou jste Uvér &erpali (do Data splatnosti). Pokud si nejste jisti pfesnou ¢astkou, méiZzete nas
kontaktovat telefonicky nebo e-mailem a my vam poskytneme podrobné informace. Poplatek za ¢erpani (pokud je uctovan) zlistava stejny a
nemeéni se ani v pfipadé pred¢asného splaceni.

11.2.5 Ferratum muze pro propagacni ucely snizit nominalni arok a/nebo jakykoli poplatek pfipadné vSechny poplatky. Ferratum maze rovnéz
rozhodnout, Ze po urcitou dobu nebude Uc¢tovat Zadny poplatek ani Urok. Jakakoli z téchto nabidek miize zaviset na tom, zda splnujete specifické
podminky, které se na danou propagacni akci vztahuiji.

Clanek 12. Jak Uvér splacite?

12.1.  Kdy a kolik musite splacet?

12.1.1 Kazdy mésic musite uhradit alespori Minimalni platbu do Data splatnosti. Viz ¢lanek 2 Zvlastnich podminek.

12.1.2 Vice nez Minimalni platbu mizete splatit kdykoli stejnym zplisobem jako pfi thradé Minimalni platby. Pokud zaplatite vice nez Minimalni
platbu, neuctujeme zadny poplatek navic. Pokud chcete splatit celou ¢astku pfed¢asné, musite nas o tom informovat nejméné pét (5) pracovnich
dna predem e-mailem nebo postou (na kontaktni Gdaje uvedené ve Smlouvé).

12.1.3 Veskeré platby musi byt provedeny v Korunach €eskych (KE). Pokud platite v jiné méné, hradite naklady spojené s pfevodem mény.
12.2.  Jak zjistite, kolik mate splatit?

i. Castka, kterou musite zaplatit, je uvedena na vasem Vypisu;

ii. Castku jste povinni uhradit, i kdyz Vypis neobdrzite;

iii. Pokud Vypis neobdrzite do patnacti (15) dnli ode dne, kdy mél byt vystaven, musite nas o tom informovat.

12.3. Jak hradite splatky?

12.3.1 Bud:

i. prostfednictvim vaSeho Osobniho uzivatelského Uctu (je-li tato moznost k dispozici), nebo

ii. bankovnim pfevodem na bankovni U¢et uvedeny ve vasem Vypisu (ve Vypisu je uveden v ¢asti ,platebni udaje).

Dilezité: Musite uvést spravny variabilni symbol uvedeny ve Vypisu. Pokud vasi platbu nebudeme schopni identifikovat, mGze vam byt i¢tovan
urok z prodleni.

12.4 Kdy se splatka povazuje za zaplacenou?

Castka se povaZzuje za zaplacenou, jakmile bude pfipsana na na$ bankovni i&et. Veskeré bankovni poplatky za pfevod penéz Gétované vasi
bankou / poskytovatelem sluzeb hradite vy. Platby z bankovniho G¢tu, ktery neni veden na vase jméno, mizeme odmitnout, abychom snizili riziko
prani Spinavych penéz a financovani terorismu.

12.5 Jak jsou vaSe platby zauctovany?

12.5.1 Pokud nezaplatite celou dluznou ¢astku, bude vaSe platba zauctovana v tomto poradi:

i. veskeré naklady na vymahani dluznych Castek;

ii. veSkeré uroky z prodleni;

iii. nominalni Urok;

iv. Jistina uvéru;

v. jakékoli dalsi dluzné Eastky, které nejsou uvedeny vyse.

12.5.2 Pokud se opozdite s uhradou alespori Minimalni platby, poradi se zméni nasledovné:

i. veskeré naklady na vymahani dluznych Castek;

ii. Jistina uvéru;

iii. nominalni arok;

iv. urok z prodleni.

12.6. MUzete nas pozadat o splatkové prazdniny?

12.6.1 Ano. M(iZete pozadat o neplaceni jakékoli &astky maximalné dvakrat (2) za jakékoliv obdobi dvanacti (12) mésictl. Zadosti nemohou
nasledovat bezprostfedné po sobé. Plati nasledujici podminky:

i. pred podanim zadosti musite alespon Ctyfikrat po sobé zaplatit mésic¢ni Minimalni platbu do Data splatnosti;

ii. uroky budou béhem tohoto obdobi nadale uctovany;

iii. zadost musite podat nejméné 15 dni pfed Datem splatnosti;

iv. Vasi zddost mizeme z jakéhokoli diivodu schvalit nebo zamitnout. Dlivod vam nejsme povinni sdélovat;

v. Mohou existovat i dalsi podminky, ale v takovém pfipadé vas o nich budeme informovat pfed schvalenim vas$i Zadosti.

12.7. Mate narok na splatkovy kalendar?

Ano. M(zZete pozadat o splatkovy kalendar, ktery stanovi, kdy ma byt splacena Jistina Uvéru, Uroky a (pfipadné) poplatky.
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12.8. Dulezité: VeSkeré dluhy vzniklé podle Smlouvy jste povinni uhradit i v pfipadé jeji vypovédi.

Clanek 13. Co se stane, kdyz zmeskate platbu?

13.1.  Pokud nezaplatite Minimalni platbu v pIné vysi do Data splatnosti (jste v prodleni s platbou), porusujete Smlouvu.

13.2. V pfipadé prodleni s platbou budete povinni zaplatit urok z prodleni ve vySi uvedené v bodé 2 Zvlastnich podminek z dluzné &astky, a to od
Data splatnosti platby az do jejiho zaplaceni. Upozoriiujeme, Ze Urokova sazba z prodleni se v pfipadé jeji zmény muze liSit od sazby uvedené v
bodé 2 Zvlastnich podminek.

13.3.  Muazeme podniknout veskeré pravni kroky nezbytné k vymozeni nezaplacené ¢astky.

13.6. Pokud nezaplatite:

a) bude uctovan poplatek za opozdénou platbu ve vysi 250 KE. Tento poplatek pokryva pfimérené naklady spojené s neuhrazenou platbou;

b) bude u&tovan arok z prodleni. Sazba je stanovena &eskym pravnim fadem a vychazi z repo sazby Ceské narodni banky + 8 %. Tento Urok se
uctuje az do uplného zaplaceni dluzné castky.

c) bude uc¢tovan sankéni poplatek ve vysi 0,1 % denné. Tento poplatek se vztahuje na dluznou ¢astku az do jejiho Uplného zaplaceni.

13.7. Pokud nezaplatite, mlizeme na vase naklady povérit vymahanim dluhu tfeti osobu. Miizeme vas zapsat do registru dluznik( / databaze
obsahuijici ivérovou historii dluznik(l. Nasi pohledavku miizeme rovnéz postoupit na tfeti osobu.

13.8. Podle ¢eského prava mizeme pozadovat nahradu vSech pfiméfenych skutec¢nych $kod a nakladd vynalozenych na vymahani dluznych
Castek, véetné nakladd na vymahani plateb prostrednictvim inkasnich agentur.

13.9. Jakym dal$im zpisobem vas mohou ovlivnit neuhrazené platby?

13.9.1. Pokud neuhradite platbu v¢as, maze to mit kromé urok( z prodleni a dalSich poplatkd i nasledujici dasledky:

i. pozastaveni nebo zanik prava na ziskani penéz podle Smiouvy;

i. vypovéd Smlouvy;

iii. zarazeni do registru dluznikl - to mize negativné ovlivnit vasi ivéruschopnost, ztizit vam nebo prodrazit ziskani ivéru v budoucnu a vést k
podani zaloby na vymahani pohledavky.

Dillezité: VSechny vySe uvedené kroky k vymahani neuhrazenych pohledavek mizeme podnikat i v pfipadé vypovédi Smilouvy.

Clanek 14. Jak jsou zpracovavany vase osobni udaje?

14.1. VaS$e osobni Udaje shromazdujeme a zpracovavame:

i. Zasadami spole¢nosti Multitude Bank pro zpracovani osobnich Udajli svych klientd (Zasady ochrany osobnich udaja), které jsou zverejnény na
Webovych strankach;

ii. v souladu s platnymi pravnimi predpisy na ochranu osobnich Gdajl; a

iii. nazakladé vasSeho souhlasu, pokud nam takovy souhlas udélite.

14.2. DalSi informace jsou k dispozici v nasich Zasadach ochrany osobnich Udaji na Webovych strankach.

Clanek 15. Jak s vami budeme komunikovat?

15.1. Ddlezité oznameni a zpravy vdm miizeme zasilat prostfednictvim:

i. vaSeho Osobniho uzivatelského uétu nebo e-mailem;

ii. telefonu nebo SMS;

iii. mobilnich aplikaci nebo jinymi zplsoby komunikace, na kterych jsme se dohodli;

iv. pokud to vyzaduji pravni predpisy, bude vam komunikace zaslana na trvalém nosici, tj. zplsobem, ktery vam umozni ji ulozit.

15.2. Oznameni se povazuji za doru¢ena v den, kdy vam byla odeslana, pokud nejsou zasilana postou. Pokud jsou zasilana postou, povazuji se
za dorucena pét (5) kalendainich dnd po odeslani.

15.3. Béhem platnosti Smlouvy bude komunikace mezi nami probihat v ¢estiné nebo v angli¢tiné a ¢estiné.

Clanek 16. V jakém jazyce je Smlouva sepsana?
16.1. Smlouva je sepsana v Ceském a anglickém jazyce. V pfipadé rozporu mezi témito jazykovymi verzemi je rozhoduijici verze anglicka.

Clanek 17.  Jaké je rozhodné pravo a soudni pfislusnost podle této Smlouvy

17.1 Tato Smlouva a obchodni vztah mezi nami se fidi maltskym pravem s tim, Ze se uplatni ve$kera povinna zakonna ochrana poskytovana
¢eskymi pravnimi pfedpisy na ochranu spotrebitele.

17.2. Soudni fizeni proti nAm miZete zahajit v &lenském staté Evropské unie, kde mate bydlisté (pravdépodobné Ceska republika), nebo na Malté.
My proti vam muzeme soudni fizeni zahdijit v ¢lenském staté Evropské unie, kde mate bydlisté. Obé Smluvni strany mohou podat protinavrh u
soudu, u néhoz je projednavana plvodni Zaloba. Toto ustanoveni z{istava v platnosti i po ukon¢eni Smlouvy.

Clanek 18. Jak podat stiznost?

18.1.  Stiznost nam muzete podat:

i. prostfednictvim formulafe na Webovych strankach;

ii. e-mailem nebo dopisem zaslanym na naSe kontaktni udaje. DalSi informace naleznete na Webovych strankach.
18.2 Stiznosti museji byt podany pisemné (e-mailem nebo dopisem). VaSe stiznost by méla obsahovat:

i. vaSe celé jméno, rodné Cislo, adresu a kontaktni udaje;

ii. datum podani stiznosti;

iii. jasné vysvétleni problému, vase pozadavky a divody;
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iv. kopie relevantnich dokumentt jako jsou zaznamy o transakcich (jsou-li k dispozici).

Na elektronickych stiznostech (e-mail) neni vyzadovan podpis.

18.3 Pokud obdrzime vasi stiznost, budeme vas informovat do dvou (2) pracovnich dn(;

i. Odpovime co nejdfive, nejpozdéji vSéak do patnacti (15) pracovnich dna. Pokud nebudeme schopni odpovédét do patnacti (15) pracovnich dnd,
budeme vas informovat o zpozdéni a vysvétlime vam jeho divody. Rovnéz vam sdélime, do kdy bude Setfeni pravdépodobné ukonceno. To by
nemélo trvat déle nez dal$ich patnact (15) pracovnich dna.

ii. Pokud vam neodpovime ve stanovené Ih(té, bude to povazovano za zamitnuti vasi stiznosti.

Dilezité: Pokud vase stiznost nebude uplna, Ihta patnacti (15) pracovnich dn nezacne bézet, dokud nedodate chybéjici informace.

18.4. Co kdyz nebudete spokojeni s tim, jak jsme vasi stiznost vyfidili?

18.4.1 Pokud nebudete spokojeni s vyfizenim vasi stiznosti, miizete podat stiznost u (i) Kancelare arbitra pro financ¢ni sluzby (Malta), na adrese:
First Floor, Pjazza San Kalcidonju, Floriana FRN 1530, Malta; webova adresa: www.financialarbiter.org.mt; e-mail: complaint.info@asf.mt (tel.:
00356 79 219 961) a/nebo (i) Kancelate éeského finanéniho arbitra se sidlem Legerova 1581/69, 110 00 Praha 1, Ceska republika; webova
adresa: https://www.finarbitr.cz/; e-mail: arbitr@finarbitr.cz.

18.4.2 Dulezité: VySe uvedené organy vas mohou pozadat, abyste nejprve podali stiznost u nas, nez se obratite na né.

18.5. Pfi podavani stiznosti témto nezavislym orgdnim musite uvést:

své osobni Udaje;

i. nazev nasi spole¢nosti (Multitude Bank p.l.c.);

ii. produkt nebo sluzbu, na kterou se stiznost vztahuje (v tomto pfipadé: revolvingovy Uveér pro spotiebitele);

iii. duavod/divody stiznosti a poZzadovany vysledek;

iv. kopii stiznosti, kterou jste nam zaslali, a nasi odpovéd (vezméte prosim na védomi, ze nam musite poskytnout lhtitu pro odpovéd v délce
minimalné 15 pracovnich dnt);

v. relevantni dokumenty tykajici se produktu, na ktery se stiznost vztahuje, a jakékoli dalSi dokumenty dokladajici vasi stiznost.

U Kancelafe arbitra pro finan¢ni sluzby (Malta) je podani bezplatné. U Ceského finan&niho arbitra je podani stiznosti bezplatné.

18.6. Jak mlzete podat stiznost?

i. postou;

ii. e-mailem (se zabezpecenym elektronickym podpisem nebo prostfednictvim datové schranky);

iii. Osobné nebo ustné do protokolu v kancelafi Eeského finan¢niho arbitra.

18.7. Upozornujeme, Ze k podani stiznosti neni nutné pravni zastoupeni. K podani stiznosti mizete vyuzit navod na webovych strankach ¢eského
finanéniho arbitra.

Clanek 19. Miize Ferratum Smlouvu zménit?

19.1. Ano. Tuto Smlouvu mazeme kdykoli zménit v disledku zmén pravnich predpisi nebo ekonomickych a/nebo obchodnich pozadavk( a/nebo
zmén technického prostfedi a/nebo zmén parametrd produkt(i nebo sluzeb.

19.2. Jak vas budeme o téchto zménach informovat?

19.2.1 O vSech zménach vas budeme informovat e-mailem nebo postou s jejich vysvétlenim a zplisobem, jakym je mizete odmitnout. Pokud se
bude jednat o podstatné nebo velmi slozité zmény, poskythneme vam souhrn a novou kopii aktualizované Smlouvy pfipadné Standardnich
podminek.

19.3. MUze Ferratum zménit irokovou sazbu?

19.3.1  Ano. Ferratum m{ize urokovou sazbu zvysit na zakladé:

i. PRIBOR (1mési¢ni nebo 3mésicni prazska mezibankovni nabidkova sazba);

ii. repo sazby (stanovené Ceskou narodni bankou);

ii. lombardni sazby (stanovené Ceskou narodni bankou);

iv. diskontni sazby (stanovené Ceskou narodni bankou);

v. minimalni povinné rezervy (stanovené Ceskou narodni bankou);

vi. roéni miry inflace (zvefejnéné Ceskym statistickym Gfadem);

vii. jakéhokoliv jiného makroekonomického ukazatele uvedeného ve Smlouveé.

19.4. Jak budete informovani o zménach urokovych sazeb?

19.4.1 O zméné urokové sazby vas budeme informovat nejméné tficet (30) dnti pfedem. Oznameni vam bude zaslano prostfednictvim vaseho
online Uétu nebo jinym dohodnutym zptsobem komunikace.

19.5. Co muzete ucinit v pfipadé, Ze dostanete oznameni o zméné?

19.5.1. Pokud pljde o zménu, ktera je vyzadovana ze zakona nebo ktera pro vas nebude nevyhodna, nabyva G€innosti okamzité. Pokud vSak na
vas bude mit zména negativni dopad, mazete ji odmitnout vypovédi Smlouvy do deseti (10) kalendainich dni od oznameni téchto zmén.

19.5.2 Pokud Smlouvu vypovite, jste povinni uhradit ¢astky splatné podle ni do dvou (2) mésict od odeslani vypovédi. Smlouva zanika
uplynutim této dvoumési¢éni doby. Bé&hem této doby nebudete moci pozadat o Uvér (¢erpani Uvéru bude pozastaveno).

19.5.3 | v pfipadé vypovédi Smlouvy jste povinni uhradit nam vSechny dluzné ¢astky a my jsme za u¢elem vymahani dluznych ¢astek opravnéni
podniknout veSkera opatfeni ve Smlouvé uvedena.

19.5.4 Pokud zmény neodmitnete do (10) deseti kalendarnich dnli od oznameni, znamena to, Ze jste navrhované zmény pfijali. V takovém
pripadé vstoupi tyto zmény v platnost po uplynuti deseti (10) kalendarnich dn( od jejich oznameni.

Clanek 20. Co se stane, pokud dojde k neoéekavané udalosti? (Vy$$i moc)
20.1.  Vy&Si moci se rozumi neocekavana udalost mimo kontrolu kterékoli ze smluvnich stran, ktera znemozriuje plnéni povinnosti vyplyvajicich z
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této Smlouvy. Pfikladem Vy3Si moci jsou: stavka, pravni omezeni ulozené vlddou nebo organem EU, sabotaz, povstani, pfirodni katastrofy nebo
podobné udalosti.

20.2. Pokud nastane udalost Vy$Si moci, je dot¢ena smluvni strana povinna:

i. oznamit vyskyt takové udalosti Vy$8i moci druhé smluvni strané;

ii. vynalozit maximalni Usili k tomu, aby i nadale plnila své zavazky vyplyvajici z této Smlouvy; a

ii. po skonceni udalosti VySSi moci splnit své zavazky ve Ih(ité stanovené druhou smiuvni stranou.

20.3. Dulezité: Pokud udalost Vy$Si moci ovlivni pInéni povinnosti, je dotéena smluvni strana i nadale povinna plnit vSechny ostatni povinnosti,
které Vy$si moci ovlivnény nejsou. Vy$si moci se NEROZUMI ukoné&eni pracovniho poméru ani jiné okolnosti ovliviiujici vasi schopnost splacet
nam dluzné castky.

Clanek 21. Muazeme postoupit sva prava a povinnosti vyplyvajici z této Smlouvy na treti osobu?

21.1.  Ano. Mame pravo postoupit veSkera sva prava a povinnosti vyplyvajici z této Smlouvy na jinou osobu. Vas souhlas neni nutny.
21.2. Dojde-li k postoupeni, budete informovani, pokud nebudeme pokragovat v poskytovani Uvéru sami.

21.3. Postoupeni prav a povinnosti z této Smlouvy na tfeti osobu nebude mit Zadny vliv na vase prava ani povinnosti z ni vyplyvajici.

Clanek 22. Muzete svou Smlouvu postoupit na tieti osobu?
22.1. Ne. Bez naseho pisemného souhlasu sva prava a povinnosti vyplyvajici z této Smlouvy na jinou osobu postoupit nemdzete.
22.2. Tento ¢lanek 22 plati i v pfipadé ukonceni Smiouvy.

Clanek 23. Doba trvani a ukonéeni vasi Smlouvy

23.1.  Jak dlouho plati tato Smlouva?

Tato Smlouva nema stanovenou dobu platnosti (je uzaviena na dobu neurcitou). Veskeré financni prostiedky (Jistina tvéru), o kieré pozadate na
zakladé této Smlouvy, se Fidi témito podminkami.

23.2. Mlizete Smlouvu vypovédét?

Ano. Smlouvu muizete kdykoli vypovédét zaslanim pisemného a podepsaného oznameni, a to i e-mailem. Jakmile Smlouvu vypovite, nem(izete
pozadovat dalSi penize.

23.3. Mizeme Smlouvu vypovédét my, pokud k tomu mame diivod?

23.3.1  Ano, Smlouvu mizeme vypovédét, pokud:

i. neposkytnete informace podle ¢lanku 5 téchto Standardnich podminek;

ii. budete v prodleni s platbami; plati ¢lanek 16 téchto Standardnich podminek;

iii. podstatnym zpUsobem porusite nékterou ze svych povinnosti vyplyvajicich ze Smlouvy. Podstatné poru$eni zahrnuje mimo jiné poruseni
jakékoli zaruky, kterou jste poskytli v bodé 4.3 téchto Standardnich podminek.

iv. pokud existuji jiné divody, pro které ndm zakon nebo Smlouva umoznuji nebo ukladaji Smlouvu vypovédét.

23.3.2 V takovych pfipadech miizeme Smlouvu vypovédét bez vypovédni doby (s okamzitou U¢innosti), pokud zakon nevyzaduje, abychom Vam
vypovédni dobu poskytli.

23.4. Miizeme Smlouvu vypovédét bez udani divodu?

23.4.1. Ano. Mame pravo Smlouvu vypovédét na zakladé pisemné vypovédi s dvoumeésicni vypovédni dobou s tim, Ze nejsme povinni uvadét
davod.

23.4.2. Pokud nebudete podle Smlouvy dluzit Zadné penize, mizeme ji rovnéz okamzité vypovédét, pokud to budeme povaZovat za vhodné.
23.5. Co se stane pfi vypovédi Smlouvy?

23.5.1. Pfi vypovédi Smlouvy se vSechny ¢astky splatné podle ni povazuji za okamzité splatné.

23.5.2. | v pripadé vypovédi Smlouvy jste povinni uhradit nam veskeré dluzné ¢astky. Navic mizeme i po vypovédi Smlouvy nadale Uctovat Groky z
prodleni, pokud neuhradite dluznou ¢astku v¢as.

Clanek 24.  Zavéreéna ustanoveni

24.1. Jsme odpovédni za ztraty?

Ne. Vyjimky: pokud vam zplsobime ztratu nebo $kodu z divodu nasi nedbalosti nebo podvodu, nebo tim, Ze nesplnime povinnost, ktera
predstavuje jeden ze zakladnich prvkd Smlouvy. Jste povinni pfijmout pfiméfena opatfeni k omezeni Skody.

24.2. Muazeme se rozhodnout, Ze nebudeme uplatfiovat sva prava podle této Smlouvy?

Muzeme se rozhodnout nevyuzit prava, ktera nam vyplyvaji z této Smlouvy avsak s tim, Ze nam to nebude branit v jejich uplatnéni v budoucnu.

24 3. Kde najdete tyto podminky?

24.3.1 Tyto Standardni podminky jsou kdykoli k dispozici na nasich Webovych strankach. Pokud vSak potfebujete jejich kopii, mizete o ni pozadat
zékaznicky servis Ferratum. Kopie vdm bude zaslana e-mailem nebo postou.

Datum: 25.11.2025
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Multitude Bank p.l.c. — Standard Terms of the Consumer Credit Agreement Czech Residents

Section 1. Who are we?

1.1.  Name: Multitude Bank p.l.c. (“Ferratum”, “we” or “us”)

1.2.  Reg. No: C 56251

1.3.  Address: ST Business Centre 120, The Strand, Gzira GZR1027 Malta

1.4. E-mail address: info@ferratum.cz

1.5.  Activities covered by the License: Business of Banking, Payment Services (as defined in the Financial Institutions Act of Malta), Issuing and
administering other means of payment (other than Payment Services as defined above), Guarantees and Commitments, Trading for own account
in money market instruments, foreign exchange, financial futures and options, exchange and interest-rate instruments, transferable securities and
any other activities which Ferratum may be authorised to carry out from time to time.

1.6.  Supervisory Authority: Multitude Bank p.l.c. is licensed and regulated by the Malta Financial Services Authority, Imdina Road, Zone 1
Central Business District, Birkirkara, CBD 1010, Malta

http://www.mfsa.com.mt/pages/contact.aspx

Section 2. Definitions

2.1.  Account or Personal User Account - your personal user account which you may access from the Website.

2.2. Agreement - means the entire agreement regulating the relationship between us in connection with your Credit facility. It consists of the: (i)
Standard Termes, (ii) Specific Terms and (iii) Standard European Consumer Credit Information (SECCI) as may be changed from time to time. It
sets out the rules under which you are borrowing money.

2.3. Credit or Credit capital - the money (principal) you borrow under your Credit facility as regulated by this Agreement.

2.4. Credit Limit - the maximum amount you can borrow at any time as specified in Section 2 of the Specific Terms. Ferratum sets your Credit
Limit after reviewing your creditworthiness assessment.

2.5. Due Date - the latest date in a month by which you must pay at least the Minimum Payment Amount.

2.6. Ferratum - your creditor. Also referred to as”we” or "us”.

2.7. Minimum Payment Amount - the minimum amount you must pay each month as indicated in the Specific Terms.

2.8. Politically Exposed Person (PEP): means someone who holds or has held a prominent public position or has or had close ties to such
individuals, making them a higher risk for potential involvement in bribery, corruption, money laundering or financing of terrorism. We use the
definition applicable to us under the laws of Malta and the European Union to assess who may be a PEP. Currently, this definition includes a
person entrusted (now or in the past) with a prominent public function in or outside Malta (including government senior official, head of state
administrative unit (municipality), head of government, minister, deputy minister or assistant minister, state secretary or other high level official in
the government or state administrative unit (municipality), parliament member, (board) member of management of political party, judge at the
constitutional court, supreme court or other level court (member of court institution), council or board member of higher audit institution, council or
board member of the central bank, ambassador, authorised clerk, highest ranking officer in armed forces, member of administrative, management
or supervisory boards of state-owned entities, including council or board member of state joint stock company, head of international organisation
(director, deputy director) and board member or a person taking a similar position in the same organisation), and includes such individual’s family
members (including a spouse, spousal equivalent, child, the child of a spouse or a spousal equivalent, grandchildren, parents, grandparents and
siblings) or persons known to be (or to have been) close associates of such persons, whether in business or other close relationship (including a
person who is a shareholder in the same company of such person or an owner of a legal entity established in favour of such person).

2.9. SECCI - the Standard European Consumer Credit Information sheet regarding Credit. This form is provided by law.

2.10. Specific Terms - the Specific Terms of the Consumer Credit Agreement for Czech residents as may be amended from time to time. This
contains your personal details and individualised information about your Credit.

2.11. Statement (Invoice) - a document issued every thirty (30) days, summarizing your account activity, and includes the following information:
i. The transaction period it covers;

ii. The previous balance;

iii. The amounts borrowed and repaid, with dates;

iv. Your current balance;

v. Any interest due (regular or default interest);

vi. Any fees due;

vii.  The Minimum Payment Amount;

viii. The Due Date for the current period.

Important: The Statement is part of the Credit Agreement until all amounts are fully repaid. It reflects the amounts due as of the day before it is
issued and assumes you will pay the Minimum Payment Amount by the Due Date.

2.12. Standard Terms - is this document, including all valid amendments, and they form part of the Credit Agreement. A copy is always available
on our Website.

2.13. Website - Our website at www.ferratumbank.si

Section 3. What is this document?
3.1.  This document consists of the Standard Terms and Conditions which together with the Specific Terms make up the Agreement between you
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and Ferratum governing your use of the Credit. It applies only to Consumer Credit Agreements of persons resident in Czechia.
3.2. This Agreement is indefinite. It means that it is valid until you or we end it.

Section 4. How do you apply for Credit?

4.1.  You must first have a valid Agreement. Process of applying for the Agreement:

4.1.1 Go to our Website and apply for the Agreement by submitting all required details.

4.1.2 You can apply if you are at least 20 years old and are permanently resident the Czech Repubilic.

4.1.3 You can request a free copy of the draft Agreement and related documents before signing the Agreement. We can refuse to give you a
copy if we decide not to offer you the Credit facility. Please read the Agreement before accepting it. You may contact us if you have any questions.
4.2. You may apply to draw down Credit at the same time as applying for the Agreement. More details about Credit requests are in Section 10 of
these Standard Terms below.

4.3. When you apply, you confirm that:

4.3.1 Your personal information, including contact details, is correct. If this is not the case or anything changes, you must tell us within one (1)
business day.

4.3.2 You gave us correct details of a bank account which belongs to you. The bank must be authorized in the European Union. All payments
under this Agreement will be made to and from this account. If you change your bank account, you must inform us immediately. We may ask you to
verify your new account. This is important to reduce the risk of fraud, money laundering and financing of terrorism.

4.3.3 You are not a PEP. If you become a PEP after signing, you must inform us within one (1) business day.

4.3.4 You are borrowing for yourself. If you are borrowing for someone else, you must inform us. We may request more verifications or reject the
application.

4.3.5 You have read the Agreement. You understand the Agreement. You agree with the Agreement.

4.3.6 You have not officially declared that you cannot pay your debts, and there is no serious risk that this will happen soon (bankrupt). You are
not aware of any legal processes that could result in your money or property being taken to pay debts.

4.3.7 You are not involved in any legal problems (such as court cases, government investigations, or disputes) that could make it difficult for you
to pay back your loan.

4.3.8 You do not have unpaid government fines or penalties, such as those for taxes, health insurance, or social security payments, state
employment policy benefit and/or other similar fines and/or penalties.

4.4. Be aware that:

441 This Agreement is provided to you in pdf format during the application process. Read it carefully before accepting and signing it. You may
also download a copy. Ask us questions if something is not clear. Once we both accept to enter into the Agreement, you will be sent an email with a
copy. Please save this for future purposes.

4.4.2 If you are pressured to sign the Agreement you should not sign it. Only apply for Credit of your own free will. Be careful not to be tricked or
forced by anyone into signing.

4.4.3 Short term loans carry certain risks. These loans are meant for temporary money needs and may have higher costs than long-term loans.
Using short-term loans for a long time could increase financial difficulties.

444 We need to assess your creditworthiness before we approve your Credit limit. If we do not consider you creditworthy, we will not grant you
the loan. However, we also ask you to also consider your income and expenses when applying for the loan. Only take the loan if you can afford to
repay it without difficulties.

445 You will be responsible for losses caused to us by breaching this Agreement. Understand your obligations and make sure you can honour
them.

Section 5. What information do we ask?

5.1. In order to process your application, we will ask for information about you and from where your income comes from. We do this for a number
of reasons, including to check your credit risk and identity and to meet our legal and regulatory requirements.

5.2.  You must provide current, complete and accurate information as requested by Ferratum and if anything changes, you must tell us within one
(1) business day.

5.3. After you provide your contact, personal and financial details and give consent for us to process your application, we will create

your Personal User Account. You will receive limited access to your Personal User Account to allow you to continue and complete your credit
application.

Section 6. Can we ask for more information?

6.1. Yes. We can ask for documents and information both before entering into the Agreement as well as at any time during the Agreement.

6.2. We may:

i. request a small bank transfer for verification; or

ii. check information that another bank has about you. We may use secure bank connections (APIs) to confirm your account details or information
held by your other bank; or

ii. request other information and/or documentation about you.

6.3. We can request this information either from you and/or other persons or entities. Such information/documentation must be relevant for us to
make a decision in relation to the Agreement. This could include information/documentation needed by us to meet our legal, regulatory or policy
requirements relating to know your customer and monitoring of transactions, customer acceptance and/or to assess your creditworthiness and
credit risk, to grant you Credit or increase your Credit Limit.
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6.4. You agree to provide this information and/or documentation when requested within the reasonable timelines we may request.

6.5. If we cannot obtain the information, documentation or verification which we think is necessary or if you fall outside our policy requirements,
we can:

i. reject your application;

ii. refuse to give you Credit;

ii. terminate your Agreement immediately;

iv. suspend or terminate your right to withdraw money; or

v. refuse to increase the Credit Limit.

If this happens, we will inform you.

6.6. Itis up to us to decide on your Credit Application.

6.7. Why do we send a small payment to verify your identity?

To comply with anti-money laundering laws (Czech Act No. 253/2008 Coll. and Maltese Subsidiary Legislation No. 373.01), we may send a small
payment of 1 Czech crown (1 K¢) to your bank account. This payment helps confirm that the bank account belongs to you.

6.7.1 You can keep the 1 K¢, even if:

i. the Credit Agreement is not finalized;

ii. you or Ferratum cancel the agreement;

iii. the Agreement ends for any other reason as described in these terms.

6.8 What happens if your total borrowed amount exceeds 15,000 EUR?

6.8.1 If the total credit you have withdrawn or is available under your Credit Limit reaches 15,000 EUR or more, we may pause further
withdrawals until:

i. youridentity is fully verified under anti-money laundering laws.

ii. otherlegal requirements are met according to the applicable regulations.

Section 7. How will you know if your Credit application is approved or not?

7.1. You will receive an e-mail or SMS with our decision. The Agreement is concluded:
i. If and when you receive a positive decision from us; or

ii. When you receive the Credit,

- whichever happens first.

Section 8. How will you keep your User Account secure?

8.1. Important: You will receive a Personal Identification Number (PIN) and a Personal User Account (unless you already have one). The PIN
must not be shared with anyone. It is your responsibility to keep these safe. If someone else learns your PIN or you suspect unauthorized access
of your Personal User Account, you must tell us immediately. Ferratum may freeze your Personal User Account without pre-natification if there is
suspicion of unauthorized use of the PIN and/or User Account.

8.2.  If unauthorized transactions occur because you did not protect your PIN by acting in a particularly blameworthy manner, you will be
responsible for the whole amount. If unauthorized transactions occur because you did not protect your PIN by willful negligence and/or fraud, you
will be responsible up to the highest amount allowed by law.

Section 9. Can you withdraw from the Agreement?

9.1 Yes. You can withdraw from the Agreement (cancel it) within the first fourteen (14) calendar days starting from:

i. the date you receive an e-mail or SMS with our decision approving your Agreement application or you receive the first Credit capital amount,
whichever happens first.

ii. the date you received all required loan information (the Mandatory Information) in a format you can keep (such as a PDF file). The Mandatory
Information may be included in your Agreement.

- whichever from the above happens later. This is also known as the cancellation period. This is your right in accordance with article 118 of the
Consumer Credit Act and you are not obliged to give a reason for withdrawing from the Agreement.

9.2. When we say “Mandatory Information” we mean the following information:

9.2.1 the type of Credit;

9.2.2 your and our hames, identity numbers and address, as well as that of any credit intermediary (if applicable);

9.2.3 the duration of the Agreement - how long the agreement lasts;

9.2.4 the total amount of the credit and the conditions of use of the Credit- the maximum amount you can borrow and how you can get the
money;

9.2.5 the interest rate and how it can change — This includes the reference rate used and any conditions and dates for adjusting the rate as well
as the procedure for changing the interest rate. If different borrowing rates are applicable in different circumstances, the above information must be
provided for all applicable rates;

9.2.6 the Annual Percentage Rate (APR);

9.2.7 the total amount you must pay back;

9.2.8 as regards points 9.2.6 and 9.2.7, we must indicate the assumptions that are used to calculate these figures that are known to us at the
time the Agreement is concluded;

9.2.9 the amount, number and due dates of the instaliments. If you make partial payments, the order in which the payments must be applied to
your outstanding balance for different interest rates; if a payment is not settled but is saved or invested on your behalf it will be clearly stated;
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9.2.10 any other charges/fees due under the Agreement, including notary fees, if any, and the conditions under which the charges/fees may be
changed;

9.2.11 the late payment interest rate and how this can change and whether there are any other charges for breaches;

9.2.12 any penalties if you do not make your payments on time;

9.2.13 the right of early repayment. If we have the right to compensation in case of early repayment, this must be clearly stated. We must also
inform you of the way in which the compensation will be calculated,;

9.2.14 your right to receive a payment plan;

9.2.15 whether you have the right to withdraw from the Agreement, the period and other circumstances for exercising your right, and your
obligation to repay the Credit disbursed and interest on it as well as the amount of interest payable per day;

9.2.16 the steps to terminate the Agreement;

9.2.17 the out-of-court complaint process and how you can use it

9.2.18 the name and address of the authority responsible for overseeing Ferratum;

9.2.19 any additional terms that apply to the Agreement;

9.3. How can you withdraw from (cancel) the Agreement?

9.3.1 You must notify us of your decision in writing, using the contact details provided on the Website.

9.3.2 Your request to cancel the Agreement must include at least:

a) your name;

b) youridentification number;

c) aclear statement that you want to cancel the Agreement;

d) acommitment to repay the borrowed amount plus interest without undue delay and no later than thirty (30) days from your request.

9.3.3 Your notice to withdraw from the Agreement must also include your signature and the date and place of signing.

9.3.4 Important: The term of fourteen (14) calendar days mentioned in point 9.1. of these Standard Terms is valid if you send your notice within
this timeframe.

9.4. What happens if you withdraw from (cancel) your Agreement?

9.4.1 You must repay the borrowed amount plus interest due.

9.4.2 Interestis calculated from the day you receive the money until the day you fully repay it.

9.4.3 Repayment must be made without delay and within thirty (30) calendar days after you submit the withdrawal request.

9.4.4 Important: If you do not withdraw within the fourteen (14) day cancellation period, the Agreement stays in effect, and you must follow all
terms and conditions. If you withdraw from the Agreement during the cancellation period, it is as if the Agreement is not concluded except that you
have to pay back the Credit withdrawn and interest on it as explained above.

Section 10. How do the Credit Limit and Drawdowns work?

10.1.  Once you have concluded the Agreement, you can request money (a drawdown) up to your Credit Limit through your Personal User
Account.

10.2. Can we terminate, restrict or suspend your right to receive Credit or refuse a drawdown request?

10.2.1. Yes. Even if the amount is within your Credit Limit, we may refuse your request in the following situations:

i. in case of termination, replacement or expiry of the Agreement for any reason in line with the Agreement;

ii. in case a notice of termination has been given with respect to the Agreement;

ii. if you breach the Agreement, including by late payment;

iv. if we believe there is a higher risk that you will not be able to pay. We may use internal scoring models to determine this risk;

v. if we consider that your creditworthiness has deteriorated;

vi. if we suspect or detect a risk of fraud, unauthorized use, misuse or use by a third party of your Credit line facility under this Agreement;

vii. in case you fall outside Ferratum’s risk policies;

viii. in case your name and/or surname changes;

ix. if you send us a notice to withdraw from the Agreement;

x. if you lose your legal capacity or your legal capacity is limited;

xi. if you die;

xii. if your credit data is not available or cannot be accessed for any reason.

10.2.2 If your access to Credit is suspended, Ferratum may decide at its own discretion whether to lift the suspension.

10.3. How will you know if your request for money is approved?

10.3.1 Our decision to approve your Credit request shall be notified via email or SMS.You will also know it is approved when the money arrives in
your bank account.

10.3.2 Important: If you do not receive such notification or the money within two (2) business days from the date of the Credit request, it means
that your Credit request was rejected.

10.4. When and how will you receive your money?

10.4.1  Once your Credit request is approved, the money will be sent to your bank account within two (2) business days. We are not responsible
for any delays caused by others.

Section11. What is your Credit Limit?
Your Credit Limit is indicated in section 2 of the Specific Terms and is based on your ability to repay (a creditworthiness assessment). We may
carry out a creditworthiness assessment at any time during the Agreement.
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11.1. What is the maximum Credit Limit, and can it change?

11.1.1  The maximum Credit Limit in the Czech Republic is listed on our website. Your individual Credit Limit may be lower, as stated in your
Agreement, based on a creditworthiness assessment (an evaluation of your ability to repay).

11.1.2 Ferratum can change your Credit Limit at any time, either after reviewing your creditworthiness, or at our own discretion.

11.1.3 Any change in your Credit Limit will be based on Ferratum’s assessment of your financial situation.

11.2 How is interest charged?

11.2.1 Ferratum charges nominal interest for the use of Credit Limit;

11.2.2 Interest is applied from the day the money is sent to you until you fully repay the amount borrowed;

11.2.3 The interest rate is stated in your Specific Terms.

11.2.4 Interest is only charged for the time you used the Credit (until the repayment date). If you are unsure about the exact amount, you can
contact us by phone or email for details. The Drawdown Fee (if applicable) stays the same and does not change due to early repayment.

11.2.5 Ferratum may for promotional purposes reduce or the nominal interest and/or any fee or all fees payable. Ferratum may also decide not to
charge a fee or interest for a specific time. Any of these offers may depend on whether you satisfy the special terms and conditions to which the
promotion is subject.

Section 12. How do you repay the Credit?

12.1. When and how much do you need to repay?

12.1.1. You must pay at least the Minimum Payment Amount by the Due Date on a monthly basis. Please refer to Section 2 of the Specific Terms.
12.1.2. You can repay more than the minimum amount at any time in the same way as when paying the Minimum Payment Amount. We do not
charge an extra fee if you pay more than the minimum. If you want to repay the full amount early, you must notify us at least five (5) business days
in advance by email or post (using the contact details in the Agreement);

12.1.3 All repayments must be made in Czech Crown (K&). If you pay in another currency, you must cover the exchange costs.

12.2. How do you know how much to repay?

i. Your Statement will show the amount you need to pay;

ii. If you do not receive the Statement, you still have to pay;

ii. If you do not receive your Statement within fifteen (15) days after it is supposed to be issued, you must inform us.

12.3. How do you make repayments?

12.3.1 Either through:

i. Your Personal User Account, (if this option is available), or

ii. by bank transfer to the bank account indicated in your Statement (you will find a section “payment details” in the Statement).

Important: You must include the correct variable symbol from your invoice. If we cannot identify your payment, you may have to pay late payment
interest.

12.4. When is a repayment considered received?

Amount are considered paid when they are received in our bank account. Any bank fees for transferring money charged by your bank/service
provider are your responsibility. We can refuse any payment made from a bank account that is not in your name. We do this to reduce the risk of
money laundering and financing of terrorism.

12.5. How are your payments applied?

12.5.1 If you do not pay the full amount due, your payment will be used in this order:

i. any costs for recovery of any amounts due;

ii. any late payment interest;

jii. the nominal interest;

iv. the Credit Capital;

v. any other amounts you owe, not mentioned above.

12.5.2 If you are late in paying at least the Minimum Payment Amount, the order changes:

i. any costs for recovery of any amounts due;

ii. the Credit Capital;

iii. the nominal interest;

iv. interestin arrears.

12.6. Can you ask us for a Payment Holiday?

12.6.1 Yes. You may request not to pay any amount for a maximum of two (2) times in any twelve (12) month period. The requests cannot follow
each other. There are conditions as follows:

i. You must have paid the monthly Minimum Payment Amount by the Due Date at least four (4) consecutive times before submitting this request;
ii. Interest will still apply during this period.

iii. You must submit your request at least 15 days before your Due Date;

iv. We may approve or reject your request for any reason. We do not have to tell you the reason;

v. There may be other conditions but if so, we will tell you before we accept your request.

12.7. Do you have a right to a payment plan?

Yes. You may request a plan showing when capital, interest and fees (if any) are to be paid.

12.8. Important: Even if the Agreement is terminated, you must still repay any outstanding debt under this Agreement.

Section 13. What happens if you miss a payment?
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13.1.  If you do not pay the Minimum Payment Amount in full by the Due Date (you are late on your payment), you are in breach of the
Agreement.

13.2. If you are late in payment, you will have to pay late payment interest at the rate indicated in section 2 of the Specific Terms on the overdue
amount, starting from the day the payment was due until the amount is paid. Note that late payment interest rate may be different from that
indicated in section 2 of the Specific Terms in the case of a change to the late payment interest rate.

13.3.  We can take all legal measures necessary to recover the unpaid amount.

13.4. If you fail to pay:

d) alate payment fee of CZK 250 will apply. This covers reasonable costs related to your missed payment;

e) defaultinterest will apply. The rate is set by Czech law and is based on the Czech National Bank’s repo rate + 8%.This interest is charged until
the full overdue amount is repaid.

f) a penalty fee of 0.1% per day will apply. This applies to the overdue amount until it is paid in full.

13.5. If you do not pay, we can engage others to collect the debt at your cost. We may register you in debt registers/databases containing credit
histories of debtors. We may also sell the amounts due by you.

13.6. We can claim compensation under Czech law, of all reasonable actual damages and costs incurred in collecting overdue amounts,
including the recovery of payments made through debt collectors.

13.7. How else can missing payments affect you?

13.7.1 In addition to default interest and other charges, if you do not pay on time, the consequences may include:

i. suspension or termination of the right to receive money under the Agreement;

ii. termination of the Agreement;

iii. being listed as a bad debtor in databases, affecting your credit rating negatively, making it difficult or more expensive for you to get a loan in
the future and may legal action being taken against you to recover the debt.

13.7.2 Important: Even if the Agreement is terminated, we can still take all the measures listed above to collect any unpaid debt.

Section 14. How is your Personal Data Processed?

14.1.  We collect and process your personal data according to:

i. the Bank’s Principles of Processing its Clients Personal Data (Privacy Policy) which are published on the Website;
ii. applicable data protection laws; and

iii. on the basis of any consent given by you, when you give us such consent.

14.2. For further information, please check our Privacy Policy on the Website.

Section 15. How will we communicate with you?

15.1.  We can send important notices and messages to you through:

i. Your User Account, or by e-mail;

ii. Telephone orvia SMS;

iii. Mobile applications (apps) or other methods of communication agreed by us;

iv.  Where the law requires this, communication shall be sent to you in a durable medium i.e. in a way which allows you to save it.

15.2.  Notices are considered received on the same date on which they are sent to you unless they are sent by post. If sent by post, they are
considered received five (5) calendar days after they are sent.

15.3  During the Agreement, communication between us will be in Czech, or in English and Czech.

Section 16. In which language is the Agreement provided?
16.1. The Agreement is provided in Czech and English. In the case of disagreement between the two languages, the English version shall apply.

Section17. What Jurisdiction and Law apply to this Agreement?

17.1. The Agreement and the business relationship between us are governed by Maltese law. We shall apply any mandatory protection granted
to you under Czech consumer law.

17.2.  You can take court action against usin the Member State of the European Union where you are domiciled (most likely Czechia) or in Malta.
We may bring proceedings against you in the Member State of the European Union where you are domiciled. Both parties may bring a counterclaim
in the court where the original claim is pending. This Section applies even if the Agreement is terminated.

Section 18. How can you make a Complaint?

18.1.  You can complain to us by:

i. Using the form on the Website;

ii. Sending an email or letter to our contact details. Please see the Website for further information.
18.2. Complaints must be in writing (email or letter). Your complaint should include:

i. your full name, personal identity code, address, and contact details.

ii. The date you are submitting the complaint.

iii. A clear explanation of the issue, your request, and supporting reasons.

iv. Copies of relevant documents, such as transaction records (if available).

Electronic complaints (email) do not require a signature.
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18.3.  If we receive your complaint, we will inform you within two (2) business days;

i. We will respond as soon as possible, but not later than fifteen (15) business days. If we cannot answer within fifteen (15) business days, we will
inform you about the delay and explain the reasons for it. We will also inform you, by when, the investigation is likely to be completed. This should
not take more than an additional fifteen (15) business days.

i. If we do not provide a reply within the time-period specified, it shall be considered that we have refused your complaint.

18.4. Important: If your complaint is incomplete, the fifteen (15) business days will not start until you provide the missing information.

18.5. What if you are not satisfied by how we answer your complaint?

18.5.1 If you are not satisfied with our response, you can file a complaint to the (i) Office of the Arbiter for Financial Services (Malta), at First
Floor, Pjazza San Kalcidonju, Floriana FRN 1530, Malta; Website: www.financialarbiter.org.mt; Email address: complaint.info@asf.mt (Tel. no.:
00356 79 219 961) and/or (ii) to the Czech Financial Arbiter at Legerova 1581/69, 110 00 Praha 1, Czech Republic; Website:
https://www.finarbitr.cz/; Email: arbitr@finarbitr.cz.

18.5.2 Important: These organizations may ask you to complain to us first before you file a complaint with them.

18.6. When complaining to these independent authorities you must provide:

i. your personal details;

ii. our name (Multitude Bank p.l.c.);

iii. the product or service you are complaining about (in this case: Credit Line Product);

iv. the reason/s for the complaint and the outcome you want;

v. a copy of your complaint to us and our reply (please note that you need to allow us to time to reply of at least 15 working days);

vi. relevant documents relating to the product you are complaining about and any other documents supporting of your complaint.

For the Arbiter for Financial Services (Malta), filing a complaint costs 25 EUR. For the Czech Financial Arbiter, filing a complaint is Free of charge.
18.7. How can you submit your complaint?

i. By post;

ii. By email (with a secured electronic signature or via a data box);

iii. In person or orally on record at the Czech Financial Arbiter’s office.

18.8. Please note that you do not need legal representation to file a complaint. You can use the complaint filing tutorial on the Czech Financial
Arbiter’s website.

Section 19. Can Ferratum change the Agreement?

19.1.  Yes. We may change the Agreement at any time as a consequence of changes in law or economic and/or business requirements and/or
changes to the technical environment and/or changes in product or service parameters.

19.2.  How will we tell you about these changes?

19.2.1  We will inform you by email or post about any changes explaining the changes to you and how you may refuse such changes. If the
changes are substantial or very complicated, we will provide you with a summary as well as with a new copy of the updated Agreement or Standard
Terms, as applicable.

19.3. Can Ferratum change the interest rate?

19.3.1 Yes. Ferratum can increase the interest rate based on:

i. PRIBOR (1-month or 3-month Prague InterBank Offered Rate);

ii. Repo rate (set by the Czech National Bank);

iii. Lombard rate (set by the Czech National Bank);

iv. Discount rate (set by the Czech National Bank);

v. Minimum reserve requirement (set by the Czech National Bank);

vi. Yearly inflation rate (published by the Czech Statistical Office);

vii.  Any other macroeconomic indicator specified in the Agreement.

19.4. How will you be informed about interest rate changes?

19.4.1  We will notify you at least thirty (30) days in advance before an interest rate change takes effect. The notification will be sent via your
online Account or another agreed communication method.

19.5. What can you do if we have told you about a change?

19.5.1 If the change is required by law or is not disadvantageous to you, it will take effect inmediately. However, if the change negatively affects
you, you can reject it by terminating the Agreement within ten (10) calendar days of being notified of such changes.

19.5.2 If you terminate you must repay the amounts due in terms of the Agreement within two (2) months from when you send us a notice of
termination. The Agreement shall terminate on the expiry of such two (2) month period. During this time, you will not be able to request Credit
(drawdowns shall be suspended).

19.5.3 Even if the Agreement is terminated, you must still pay us all amounts you owe us and we can still take all the measures listed in the
Agreement to collect dues.

19.5.4 If you do not reject the changes within (10) ten calendar days from notification, it means you have accepted the proposed changes. In this
case, such changes shall come into effect after ten (10) calendar days from when you were notified of such proposed changes.

Section 20. What happens if an unexpected event occurs? (Force Majeure)

20.1. Force Majeure is an unexpected event outside anyone’s control that makes it impossible to meet obligations under the Agreement.
Examples include: strike, legal restriction imposed by the government or an EU authority, sabotage, uprising, natural disasters or similar events.
20.2. If a Force Majeure happens the affected party must:
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(a) inform the other Party of the existence of such Force Majeure event;

(b) do their best to continue to meet their obligations under the Agreement; and

(c) fulfil their obligations once the Force Majeure event stops, within the time specified by the other Party.

20.3. Important: If the Force Majeure event effects the performance of an obligation, the affected party still needs to perform all other obligations
not affected by Force Majeure. Force Majeure does NOT include termination of employment or other conditions affecting your capacity to repay
amounts due to us.

Section 21. Can we transfer our rights and obligations under this Agreement to a third party?

21.1.  Yes. We have the right to transfer any or all of our rights and obligations in relation to the Agreement to someone else. Your consent is not
required.

21.2.  You will be informed if this happens unless we continue to service the Credit ourselves.

21.3.  This will not impact any of your rights or responsibilities under this Agreement.

Section 22. Can you transfer your Agreement to a third party?
22.1.  No. You cannot transfer your rights and obligations under the Agreement to anyone else without our consent in writing.
22.2. This Section 22 applies even if the Agreement is terminated.

Section 23. Term and Termination of Your Agreement

23.1. How long does this Agreement last?

23.1.1.  This Agreement has no fixed end date (it is indefinite). Any money (Credit capital) you request under the Agreement is governed by these
conditions.

23.2. Can you terminate the Agreement?

23.2.1 Yes. You can terminate the Agreement at any time by sending a written and signed notice to us including by email. Once you ask for
termination, you cannot ask for more money.

23.3 Can we terminate the Agreement if we have a reason to do so?

23.3.1 Yes, we can terminate the Agreement for the following reasons:

i. You do not provide the information as per Section 5 of these Standard Terms;

ii. You are overdue with your payments, Section 16 of these Standard Terms applies;

iii. You materially breach any of your obligations under the Agreement. A material breach includes, but is not limited to, a breach of any of the
warranties provided by you in Point 4.3 of these Standard Terms.

iv. If there are other reasons for which the Law and/or the Agreement allow us to or make us terminate the Agreement.

23.3.2 In such cases, we can terminate the Agreement without giving you a notice period (immediate effect), unless the Law require us to give
you a notice period.

23.4 Can we terminate the Agreement without giving you a reason?

23.4.1 Yes. We have the right to terminate the Agreement with two (2) months written notice to you. We do not need to give a reason for such
termination.

23.4.2 Additionally, if you do not owe any money under the Agreement, we can end the Agreement immediately if this is considered reasonable to
us to do so.

23.5. What happens on termination?

23.5.1 On termination, all amounts due under the Agreement shall be considered immediately due and payable.

23.5.2 Even if the Agreement is terminated, you must still pay us all amount you owe us. Moreover, we can continue to charge late payment
interest even after termination, if you do not pay on time.

Section24.  End Provisions

24.1. Are we responsible for losses?

241.1 No. Exceptions: If we cause you loss or damage by our negligence or fraud, or by our failure to fulfil an obligation constituting one of the
fundamental elements of the Agreement. You must take reasonable measures to limit damages.

24.2. Can we choose not to apply our rights under this Agreement?

24.2.1 We may choose not to apply our rights under this Agreement, but this does not prevent us from applying these in the future.

24.3. Where can you find these terms?

24.3.1 You can always access these Standard Terms on our website. But if you need a copy, you can request Ferratum’s Customer Care to
send you a copy. The copy can be sent by email or post.

Date: 25.11.2025
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