Zasady spolec¢nosti Multitude Bank pro zpracovani osobnich adajia svych klienti

(Zasady ochrany osobnich adaja)

Aktualizovano 6. dubna 2026

Tyto z&sady zpracovani osobnich udaji klienti (déle jen zasady) popisuji, jak ve spoleénosti
Multitude Bank (déle jen my nebo nase) nakldddme s osobnimi tdaji nasich klienti a jakymikoli
jinymi udaji (dale jen Vy) v souvislosti se sluzbami a produkty, které nabizime. Tyto zasady se na
Vas vztahuji v piipadé, ze vyuzivate, vyuzili jste nebo jste vyjadrili imysl vyuzit nase sluzby, nebo
jste vyjadrili souhlas s poskytnutim informaci o nasich produktech a sluzbach.
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Definice

Klient — Fyzicka osoba, ktera vyuziva, vyuzila nebo vyjadrila tmysl vyuzit nase produkty ¢i
sluzby, nebo uzaviela smlouvu o zaruce nebo zaruéni smlouvu se spole¢nosti Multitude
Bank, nebo vyjadrila souhlas s obdrzenim informaci o nasich produktech a sluzbach;
Smlouva — Smlouva uzaviena mezi Multitude Bank a klientem;

Predpisy o ochrané dat — Jakékoli platné zakony a predpisy upravujici zpracovani
Osobnich tdajt, véetné avsak ne vyhradné jen GDPR,;

Subjekt tdaju - Identifikovatelna fyzicka osoba, kterou lze piimo ¢ nepiimo
identifikovat, a to zejména odkazem na identifikator, jako je jméno, identifikac¢ni ¢islo, idaj
o misté, online identifikator, nebo na jeden ¢i vice faktori specifickych pro danou fyzickou,
fyziologickou, genetickou, mentalni, ekonomickou, kulturni nebo socialni identitu této
fyzické osoby;

Multitude Bank — Multitude Bank p.l.c., registrovana podle maltskych zakont pod ¢islem
C56251 se sidlem ST Business Center 120, The Strand, Gzira, GZR 1027, Malta; telefonnim
¢islem +420228880849 a kontaktnim e-mailem info@ferratumbank.cz;

Skupina Multitude — Multitude Bank spole¢né s dalS§imi spole¢nostmi, jejichz vétSinovym
akcionafem je pfimo ¢i nepiimo matefska spole¢nost Multitude AG (Svycarské identifika¢ni
¢islo CHE-445.352.012, adresa Grafenauweg 8, 6300 Zug, Svycarsko).

GDPR — Narizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se zpracovanim osobnich Gdaji a o volném pohybu
téchto adajii a o zruseni 95/46/EC (Obecné narizeni o ochrané osobnich tdajt);

Osobni tidaje — Jakékoli informace vztahujici se k Subjektli tidajii. Udaje, které jsou
chranény bankovnim tajemstvim mohou obsahovat i osobni tdaje;

Zpracovani — Jakakoli ¢innost nebo soubor ¢innosti, které jsou provadéné s osobnimi
udaji nebo se souborem osobnich udaji, bez ohledu na to, zda jsou provadéné
automatizovanymi prostredky jako napriklad ziskavani, nahravani, ukladani, zmeéna,
zpristupnéni, dotazovani, prenos, zobrazeni, atd.

Spravce dat

Spoleénost Multitude Bank je zodpovédna za zpracovani Vasich osobnich tdaji, a proto je
spravcem dat podle GDPR.

Jelikoz je Multitude Bank spoleénost ustanoveni na zakladé zadkoni Maltské republiky,
zpracovani osobnich tdaji je upraveno maltskymi zakony.

Ziskavani VasSich osobnich adaja
Multitude Bank ziskava Vase osobni tidaje néasledujicimi zptsoby:
V ptipadé, zZe zazadate o ptijéku nebo pozadate o jinou sluzbu ¢i produkt, ktery nabizime,



3.1.2.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.2.

4.2.1.

4.2.2.
4.2.3.

4.2.4.

4.2.5.
4.2.6.

4.2.7.

poskytujete nAm VasSe osobni udaje, a dale je shromazdujeme od Skupiny Multitude (na
zakladé Vaseho predeslého cerpani sluzeb nebo vyuziti produktti) a od externich zdrojt. Tyto
externi zdroje zahrnuji, avsak nejsou limitovany, na verejné a soukromé registry, které
Multitude Bank pouziva k identifikace a verifikaci Vas a ke zhodnoceni tvéri a rizik.
Pozadované osobni udaje zavisi na pozadovanych sluzbach, tedy zda zadate o ptjcku,
vkladate penize nebo jednate jako ruditel;

Automatizovanymi prostredky, kdyZz pouzivate Multitude Bank webovou stranku. Toto
zpracovani je dale vysvétleno na nasich webovych strankach a tvori soucast téchto zasad.

Zpracovani osobnich adaja

S ohledem na finan¢ni povahu nasich sluzeb a produktti, Multitude Bank zpracovava osobni
udaje pro nésledujici ucely:

Uzavfeni a plnéni smlouvy s nasim klientem. To zahrnuje identifikovani klienta a provedeni
kontrol a hodnoceni avéru a rizik klienta s cilem urcit, zda a za jakych podminek smlouvu
uzavrit. Pravnim podkladem pro toto zpracovani je bud uzavieni a plnéni smlouvy s
klientem, nebo opravnény zijem spoleénosti Multitude Bank zajistit, aby byl klient
duvéryhodny, a inkasovat dluznou ¢astku;

Plnéni nasich povinnosti vyplyvajicich ze zakona (napriklad pravidla a predpisy proti prani
Spinavych penéz (AML), financovani terorismu a pravidla pro jasné identifikovani klienta
(KYC) a zajisténi dtivéryhodnosti klienta a jeho schopnosti splacet);

Za ucelem ochrany naSich prav (zakladani, uplatiiovani a obhajoba pravnich naroki).
Pravnim zakladem pro toto zpracovani je opravnény zajem spole¢nosti Multitude Bank;
Hodnoceni a dalsi rozvoj kvality nasich sluzeb a produktii jako zdkaznicka podpora ¢i sluzba
zajistovani kvality. Pravnim zdkladem pro toto zpracovani je opravnény zijem spoleénosti
Multitude Bank;

meéreni, optimalizace a zlepSovani naSich sluzeb, vcetné analyzy vykonu naSich
marketingovych kampani za Gcéelem zajisténi efektivniho dosahu na jednotlivce, ktefi maji
zajem o nase financni produkty (napf. ptijéky). Pravnim zakladem pro takové zpracovani je
opravnény zajem banky Multitude na zlepseni svych sluzeb a marketingové efektivity. Tato
data nepouzivame pro personalizovanou reklamu, pokud k takovému pouziti explicitné
neudélite souhlas;;

Hodnoceni kvality naSich (potencidlnich) poskytovatelti sluzeb, které nadm umoznuje
hodnotit a dale rozvijet kvalitu poskytovanych sluzeb a nabizenych produktii nasim klientiim.
Pravnim zakladem pro toto zpracovani je opravnény zajem spole¢nosti Multitude Bank.

Pro vysSe uvedené acely Multitude Bank zpracovava nasledujici osobni udaje:

Identifikac¢ni idaje (napft. jméno, osobni identifika¢ni kéd, datum narozeni, misto narozeni,
narodnost, informace a kopie identifikacnich dokumentl, vysledky rozpoznavani
obliceje/ID, hlas, obrazek, video, podpis, adresa);

Kontaktni udaje (napt. adresa, telefonni ¢isla, e-mailova adresa, jazyk pro komunikaci);
Bankovni idaje (napt. bankovni ID, vlastnik tc¢tu, ¢islo G¢tu, informace o transakei z Vaseho
bankovniho Gétu, pokud jste s tim souhlasili);

Profesni udaje (napf. soucasny a byvaly zaméstnavatel a pozice);

Finanéni tdaje (napt. mzda, ptijem, majetek, zavazky, danové adaje);

Udaje o ptivodu aktiv (nap¥. idaje o zaméstnavateli, transakénich partnerech, obchodnich
aktivitach a skutecnych prijemcich, idaje o zdroji vaseho prijmu a majetku);

Udaje tykajici se bonity/dfivéryhodnosti (napf. tdaje o platebnim chovéani, $kodach
zpisobenych spolec¢nosti Multitude Bank nebo jinym osobam, tidaje umoznujici Multitude
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Bank provadét nélezita opatieni tykajici se predchazeni prani $pinavych penéz a financovani
terorismu, a zajistit dodrZovani mezinarodnich sankci véetné i¢elu obchodniho vztahu a zda
je klient politicky exponovanou osobou);

Udaje ziskané pii plnéni povinnosti vyplyvajicich ze zikona (nap¥. informace obdrZené z
dotazl vysSetrovacimi organy, notari, danovymi arady, soudy a soudnimi vykonavateli);
Komunikacni tidaje (napt. e-maily, zdznamy o telefonnich hovorech);

Udaje o interakei na webovych strankach (nap¥. zasifrované e-mailové adresy a identifikatory
kliknuti, shroméazdéné pti interakci s nasimi online reklamami, pouzivany vyhradné k
méreni, optimalizaci a zlepseni vykonu nasich reklam); website interaction data (e.g., hashed
email addresses and click identifiers, collected when you interact with our online
advertisements, used solely fo measuring, optimizing, and improving the performance of our
advertisements);

Vase osobni prihlaSovaci idaje do Multitude Bank tctu;

Udaje souvisejici s produkty a sluzbami Multitude Bank (nap¥. plnéni smlouvy nebo
neplnéni, transakéni historie, podané zadosti a stiznosti).

Pozadavek na zpracovani

Zpracovani vaSich osobnich tdaji spolecnosti Multitude Bank miize byt vyzadovano pro
zakonné ucely, jak je uvedeno v ¢lanku 4.1.2. Spole¢nost Multitude Bank muze také vyzadovat
vaSe osobni tidaje pro smluvni tcely, jak je uvedeno v ¢lanku 4.1.1. Tam, kde pravo stanovuje
Zpracovani VasSich osobnich daji zakonnym nebo smluvnim pozadavkem, by neposkytnuti
Vasich osobnich tdajt spole¢nosti Multitude Bank v obou ptipadech mélo za néasledek, ze
spole¢nost Multitude Bank s Vami nebude moci vstoupit do vztahu, cozZ VAm miiZe zabranit
ve vyuzivani naSich sluzeb a produktt.

Zpracovani udaji na zakladé souhlasu

Multitude Bank také zpracovava osobni tdaje na zakladé Vaseho souhlasu (napt. pro primé
marketingové Gcely, pripravu a tvorbu podobnych skupin publika, atd.).

Pokud je zpracovani udajii na zakladé Vaseho souhlasu, miiZete tento souhlas kdykoli odvolat
kontaktovanim spole¢nosti Multitude Bank na kontaktnich tdajich uvedenych nize v
odstavci 13. Vezmeéte prosim na védomi, ze odvolani Vaseho souhlasu nemé vliv na zdkonnost
zpracovani adaji zalozeném na souhlasu pred jeho odvolanim.

Pro spravu a zmeénu vasich preferenci tykajicich se souborii cookie viz Prohlaseni o cookies
na nasich webovych strankach, které je soucasti téchto zasad.

Co se tyce marketingovych sdélenich obdrzenych e-mailem, mizete Vas souhlas odvolat i
odhlasenim se z odbéru jakychkoli dalSich e-maili kliknutim na odkaz Odhlasit se na konci
kazdého e-mailu.

Automatizované rozhodovani a profilovani

Multitude Bank se rozhoduje na zakladé€ profilovani a automatizovanych rozhodnuti, zda
bude zZadost klienta o vyuzivani sluzby ¢i produktu plné ¢i ¢asteéné akceptovana nebo
zamitnuta.

Rozhodnuti je provedeno na zikladé obdrzenych informaci z Vasi prihlasky, informaci
obdrzenych od externich zdroji a ostatnich tfetich stran, stejné tak na zakladé piedchozi
platebni historie klienta u nasi spole¢nosti, u Skupiny Multitude nebo u jinych poskytovateli
finan¢nich sluzeb. Neni zpracovavana zadna zvlastni kategorie osobnich udaji (napf.
zdravotni ddaje nebo genetické udaje).

Profilovani a automatizované rozhodovani je nezbytné pro uzavieni smlouvy, pro splnéni
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zakonnych povinnosti spole¢nosti Multitude Bank radné identifikovat klienta, posoudit jeho
bonitu, predchazet podvodiim a prani S$pinavych penéz. Automatizované rozhodovani
pomaha spoleénosti Multitude Bank ovérit Vasi identitu, Vasi bonitu a to, zda jste
dtivéryhodni, tedy zda budete plnit Vase povinnosti vyplyvajici ze smlouvy. Automatizované
rozhodovani ndm poméahé délat spravedliva a zodpovédna rozhodnuti a snizit potencial pro
lidskou chybu, diskriminaci a zneuziti moci, stejné€ tak n4m umoziuje rozhodovat se béhem
kratsi doby, s ohledem na mnozstvi obdrzenych prihlasek.

JelikoZ je rozhodovani automatizované, klient nemusi mit narok na nase produkty a sluzby.
Vhodné opatteni byla zavedena za tcelem ochrany prav a svobod a opravnénych zajmi
klienta, a mizeme Vas ujistit, Ze nase automatizované metody, napt. metody kreditniho
skore, jsou pravidelné testovany tak, aby zistaly spravedlivé, efektivni a nestranné. Pokud
vSak chcete rozporovat automatizované rozhodnuti nebo nam chcete sdélit Vas nazor,
prosime kontaktujte nas na kontaktnich adajich uvedenych v odstavci 13.

Multitude Bank kromé vyse zminéného vyuziva profilovani na zakladé klientova finan¢niho
zdravi za i¢elem rozhodovéani o vyuziti nasSich sluzeb a produktti a rozhodovani o tom, zda
klientovi nabidnout vyssi ¢astku uvéru nebo jiné sluzby a produkty. Toto zpracovani jsme
zalozili na nasem opravnéném zajmu nabizet nase sluzby a produkty. Na zakladé profilovani
néktefi klienti nemusi mit narok na tyto nabidky. Profilovani vSak nema zZadny pravni dopad
na klienta, nebot neovliviiuje jiz existujici smlouvu a klient ma moznost sam si podat novou
zadost o tveér.

Zpristupnéni osobnich adaja

Finanéni povaha sluzeb a produkti Multitude Bank vyzaduje, abychom sdileli Vase osobni
udaje za ucelem provozovani naseho podnikani a zpracovani transakei, vedeni zakaznickych
uctl a podavani zprav verejnym institucim. Pfed sdilenim jakychkoli osobnich tdajt vzdy
zajistime, aby byly respektovany prislusené povinnosti v dané oblasti finan¢niho odveétvi.
Vase osobni tdaje sdilime pouze s peclivé vybranymi a divéryhodnymi partnery, kterym
Multitude Bank svéftilo poskytovani sluzeb, a s tetimi stranami vykonavajici funkce, které
jim byly svéreny zakonem, pokud je to vyZadovano platnymi pravnimi predpisy (napi. kdyz
je spole¢nost Multitude Bank povinna sdilet osobni tdaje s Gtady) nebo s Vasim souhlasem.
Multitude Bank miiZe sdilet Vase osobni tdaje s nasledujicimi partner nebo tfetimi stranami:
Ostatni spole¢nosti Skupiny Multitude. Pravnim zakladem tohoto sdileni je opravnény zajem
spole¢nosti Multitude Bank zajistit plnéni smlouvy, nebo zdkonnéa povinnost zajistit, aby byly
poskytované sluzby vhodné a primérené pro klienta;

Partneri Multitude Bank, se kterymi spole¢nost nabizi spole¢né produkty a sluzby za Gc¢elem
jejich poskytovani a propagace. Pravnim zakladem tohoto sdileni je bud’ Vas souhlas nebo
opravnény zajem nasi spolecnosti nabizet Vam sluzby a produkty, pokud jste existujici
klientem nebo jste v uplynulé dobé vyuzil nasich sluzeb ¢i produkti;

Zpracovatelé osobnich udaji a jejich diléi zpracovatelé, napf. pravni a jini poradci,
poskytovatelé datovych 1lozist, poskytovatelé sluzeb telemarketingu, poskytovatelé
marketingovych a priizkumovych sluzeb, poskytovatelé komunikacnich sluzeb, poskytovatelé
identifikaénich a certifikacnich sluzeb, poskytovatelé sluzeb spravy karet, poskytovatelé
platebnich a fakturaénich sluzeb, finan¢ni instituce a instituce poskytujici uvéry,
poskytovatelé sluzeb hodnoceni a kontroly kreditniho skore, online i offline
zprostredkovatelé, poskytovatelé IT sluzeb, atd. Pravnim z&kladem pro toto sdileni je bud
Vas souhlas nebo nas opravnény zajem zajistit kontinuitu naseho podnikani a schopnost
nadale poskytovat nase produkty a sluzby véetné nezbytného financovani nabizeni nasSich
produkti a sluzeb a navraceni ndmi poskytnutych aveéri;
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Uvérové agentury poskytujici reporty o tivérech. Pravnim zékladem pro toto sdileni je nas
opravnény zajem zajistit plnéni smlouvy nebo zdkonna povinnost dodrZovat zéasady
zodpovédného ptijéovani;

Osoby spravujici databaze opozdénych plateb. Pravnim zikladem pro toto sdileni je nas
opravnény zajem zajistit plnéni smlouvy nebo zakonnad povinnost zajistit, aby byly
poskytované sluzby vhodné a primérené pro klienta;

s Maltskou centralni bankou (Central Bank of Malta) za acelem zarazeni do Centralniho
uvérového registru v pripadé, zZe Vase zavazky vici Multitude Bank presahnou 5000 EUR, a
to v souladu se smérnici Maltské centralni banky ¢. 14. Pravnim zakladem pro takové
zpracovani je plnéni zdkonné povinnosti, jiz podléha Multitude Bank. Informace tykajici se
takovych zavazki, véetné osobnich udaji, pokud jsou relevantni, mohou byt zptistupnény v
Centralnim Gvérovém registru pro Gcely smérnice ¢. 14 a mohou k nim mit pristup opravnéné
instituce v souladu s platnymi pravnimi predpisy, véetné tvérovych instituci, financ¢nich
instituci, spolecnosti pro finanéni nastroje, Maltské rozvojové banky, a mohou byt rovnéz
sdileny s tivérovymi referen¢nimi agenturami za Gcelem vydavani avérovych skore v souladu
s clankem 24A zakona o Maltské centralni bance a smérnici Maltské centralni banky ¢. 15;
gentury pro vymahani dluhi a exekutofi. Pravnim zakladem pro takové sdileni je nas
opravnény zajem zajistit plnéni Smlouvy;

Multitude Bank auditofi a regulatori. Pravnim zdkladem pro toto sdileni jsou nase pravni
zavazky, kterym podléhame;

Dalsi partneri a tfeti strany, kterym miZeme postoupit, zastavit nebo pirevést nase prava a
povinnosti v pozadovaném nebo povoleném rozsahu na zakladé platnych pravnich predpisii
pro spoleénost Multitude Bank, nebo podle smlouvy uzaviené s Vasi osobou. Pravnim
zakladem pro toto sdileni je bud’ Vas souhlas nebo nas opravnény zajem zajistit kontinuitu
naseho podnikéni.

Pienos osobnich iidajt mimo EHP

Multitude Bank pfedava osobni idaje mimo Evropsky hospodatsky prostor pouze tam, kde
k tomu m4 zdkonny zéklad, tedy ptijemctim v (i) zemich, které s osobnimi idaji nakladaji na
odpovidajici arovni ochrany, nebo (ii) podle nastroji pokryvajicich pozadavky Evropské unie
na prenos osobnich tdaji mimo EHP.

Ochrana osobnich adaju

Multitude Bank se snazi udrzovat fyzicka, technickd a proceduralni ochranna opatteni
odpovidajici citlivosti dotéenych osobnich tidaji. Tato opatieni jsou navrZena tak, aby
chranila Vase osobni udaje pred ztratou, neautorizovanym pristupem, kopirovanim,
pouzivanim, modifikaci nebo zverejnénim. Prosim vezméte na védomi, Zze Zadna metoda
prenosu dat na internetu neni plné bezpecna. Pokud zakon vyzaduje, abychom Vas
informovali o narusenich Vas$ich osobnich tidajt, provedeme tak elektronicky, pisemné nebo
telefonicky.

Udrzovani aktualnich osobnich adaja

Zavazujeme se udrzZovat presnost, iplnost a relevantnost vasich osobnich udajii, které mame
k dispozici. Je pro nas zdkonnou povinnosti udrzovat vase Osobni tdaje aktualni v souladu s
Narizenimi o ochran€ osobnich tdajt.

Mate trvalou povinnost nas neprodlené pisemné informovat o jakychkoli zménach vasich
Osobnich tdajti, mimo jiné véetné zmeén vasich kontaktnich idajt nebo jinych relevantnich
informaci, které o vas mame. Vyzyvame vas, abyste nas o takovych zménach neprodlené
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informovali, abychom mohli odpovidajicim zptisobem aktualizovat nase zadznamy.

V ptipadé, Ze vas nebudeme moci kontaktovat pomoci vami poskytnutych kontaktnich tidajd,
nebo pokud budeme mit podezieni, Ze vami poskytnuté osobni tidaje jsou nepiesné nebo
neaktuélni, podnikneme primérené kroky k ovéreni a aktualizaci vaSich osobnich tdaji tak,
Ze vas budeme kontaktovat, pokud to bude mozné, pfimo, s vyuzitim vefejné dostupnych
zdrojii a/nebo prislusnych sluzeb tretich stran, které mame k dispozici.

Uchovavani adaju

Multitude Bank uchovava Vase osobni ildaje v souladu se smérnicemi tak dlouho, jak je to
nezbytné pro ucely, pro které byly osobni idaje ziskany, nebo po dobu nezbytnou k ochrané
naSich prav, nebo po dobu, kterou vyzaduji ptislusné pravni kroky. Vezmeéte prosim na
védomi, Ze pokud jsou stejné osobni tidaje zpracovavany pro nékolik tceld, budou uchovany
po nejdelsi moznou dobu. Maximalni lhiita pro uchovéni Vasich osobnich udaji ¢ini az 10 let
od posledni transakece nebo uzavreni Vaseho uctu, podle toho, co nastane pozdéji.

Vase prava

V rozsahu pozadovaném platnymi nafizenimi o ochrané osobnich tidaji mate v§echna prava
subjektu tidaji, pokud jde o Vase osobni tidaje. Toto zahrnuje pravo na:

pozadani o zpristupnéni Vasich osobnich tdaji;

ziskani kopie Vasich osobnich udaji;

opraveni nepiesnych nebo nekompletnich osobnich tidaji spojenych s Vasi osobou;
vymazani Vasich osobnich udaji;

omezeni zpracovani vasich osobnich adaji;

preneseni Vasich osobnich udaj;

vzneseni namitky proti zpracovani VaSich osobnich tdaji, které je zaloZeno na Vasem
prevazujicim opravnéném zajmu a které je zpracovano pro tcely pfimého marketingu nebo
v zavislosti na opravnéném zajmu spole¢nosti Multitude Bank nebo tfeti strany;

odvolat sviij souhlas, pokud je nase zpracovani Vasich osobnich tdajt zaloZzeno na Vasem
souhlasu;

informovani o zdroji, ze kterého pochazeji Vase osobni tidaje, pokud ndm osobni idaje, které
o Vas uchovavame, nebyly poskytnuty ptimo Vami;

pokud se domnivéte, Ze byla VaSe prava porusena, mate pravo podat stiznost u:

Multitude Bank povéfené osoby pro ochranu osobnich tidajti na dpo.cz@ferratum.cz; nebo u
Utadu komisafe pro ochranu informaci a tidajii, adresa: Patro 2, Airways House, Triq II -
Kbira, Tas-Sliema SLM 1549, telefon: 2328 7100, e-mail idpc.info@idpc.org.mt, webové
stranky https:// idpc.org.mt/; nebo u

Utadu pro ochranu osobnich tdaj.

Pti zadosti o pristup k Vasim osobnim tdajtim, jejich opravu nebo vymazani, prosim vezméte
na védomi, Ze od Vas budeme pozadovat specifické informace, které nam umozni potvrdit
Vasi totoznost, a pravo na pristup, opravu nebo vymazani a taktéz pravo na vyhledani a
poskytnuti osobnich udajii, které o Vas mame shromazdéné.

Vezméte prosim na védomi, Ze Vase pravo na pristup, opravu nebo vymazani Vasich osobnich
udaji neni absolutni. Existuji pripady, kdy zakony nebo regula¢ni pozadavky dovoluji nebo
vyzaduji odmitnout Vasi zadost. Kromé toho mohou byt Vase osobni tdaje jiz zniceny,
vymazany nebo anonymizoviny v souladu s nasimi povinnostmi a postupy uchovéavani
zaznamd, jak je popsano v odstavci 12.

Pokud Vam nejsme schopni poskytnout ptistup k Vasim osobnim tidajim, jejich oprave nebo
vymazani, informujeme Vés o diivodech, pro¢ tomu tak je, s vyjimkou jakychkoli zdkonnych



nebo regula¢nich omezeni. MiiZeme Vas ujistit, Ze Vas nebudeme jakkoli diskriminovat za
uplatnovani Vasich prav popsanych v téchto zasadach.

13.5. Pokud chcete uplatnit Vase prava, prosime kontaktuje spolecnost Multitude Bank na vyse
uvedenych kontaktnich tdajich. Vezméte prosim na védomi, zZe n€ktera prava lze uplatnit
prihlaSenim se do svého osobniho Multitude Bank tuctu.

14. Zmeéna téchto zasad

14.1. Pokud se nase postupy zpracovani osobnich idaji zméni nebo nastane potieba tyto zasady
upravit v souladu s platnymi zdkony nebo pokyny vydanymi prisluSnymi organy, jsme
opravnéni tyto zasady kdykoli jednostranné zmeénit. Nase nejnovéjsi zasady vzdy najdete
publikované na nasich webovych strankach. Vyzyvame Vas, abyste je alespon jednou za mésic
oveérili.

15. Kontakt

15.1. Pokud mate jakékoli dotazy tykajici se zpracovani VasSich osobnich tdaji spoleénosti
Multitude Bank nebo chcete uplatnit Vase prava subjektu udajii, kontaktujte nas na
kontaktnich idajich uvedenych v odstavci 13.

15.2.  Spole¢nost Multitude Bank jmenovala povéfence pro ochranu osobnich idaji, kterého v této
véci mizete také kontaktovat na kontaktnich adajich uvedenych v odstavci.

Oznameni o vyméné osobnich tidaja s registrem REPI provozovanym CRIF

Banka Multitude shromazd'uje a zpracovava tidaje za Gcelem ochrany prav a opravnénych zajmu
prodavajicich a spotiebitelti spocivajici v posouzeni schopnosti a ochoty spotiebitelti plnit své
zavazky, aby bylo mozné posoudit vase platebni vyhlidky, platebni kazen a divéryhodnost. V této
souvislosti jsme uzivatelem Registru REPI provozovaného spoleénosti CRIF - Registr platebnich
informaci s. r. o. (dale jen "Registr REPI"), v ramci kterého jsou zpracovavany Vase osobni udaje,
které jsou vzajemné poskytovany mezi opravnénymi uzivateli Registru REPI.

Veskeré informace tykajici se Registru REPI, uicasti uzivatelti v Registru REPI, zpracovani osobnich
udaju klientti uzivateld v Registru REPI, vzajemného poskytovani informaci mezi uZivateli Registru
REPI a poskytovani poradenstvi o vSech pravech klientl uZivateli v souvislosti s Registrem REPI
jsou uvedeny v Informac¢nim memorandu Registru REPI niZe a na www.repi.cz.

Jako subjekt tidaji mate ke svym osobnim tidajim veskera prava. Vase prava jsou uvedena v oddile
13 téchto Zasad ochrany osobnich tdajt.

Multitude Bank nebude sdilet vice Osobnich tdajii, nez je nezbytné pro konkrétni tiéel Zpracovani.
REPI zpracovava Osobni idaje jako nezavisly spravce tidajt. V souladu s tim je REPI odpovédna za
Zpracovani téchto Osobnich tdajii.

Informac¢ni memorandum Registru REPI
Vazena pani, vazeny pane,
I. Registr REPI
Registr REPI je spole¢n4 databaze adajt vytvorena na zakladé informaci, které si vzajemné poskytuji

uzivatelé Registru REPI (dale jen ,uzivatelé“ nebo jednotlivé ,uzivatel“) o smluvnich vztazich mezi
uzivateli a jejich klienty, kterymi mohou byt fyzické osoby (podnikatel i nepodnikatel) nebo



pravnické osoby (dale jen ,klienti“ nebo jednotlivé ,klient“). Registr REPI je spole¢nym projektem
uzivateli a spolecnosti zabyvajicich se vyvojem a provozovanim informacnich systémi slouzicich
k vyméné informaci.

V ramci Registru REPI existuje Negativni registr REPI, ktery obsahuje informace o zavazcich klient
po splatnosti a dale Pozitivni registr REPI, ktery nad ramec informaci Negativniho registru REPI
obsahuje také informace o zavazcich, u kterych nedo$lo k prodleni a o potencidlnich zavazcich
klienta, tj. pozitivni platebni historii klienta.

I1. Zakladni ucel Registru REPI

Zéakladnim acéelem Registru REPI je vzajemné informovani uzivateli o zalezitostech vypovidajicich
o bonité, platebni moralce a diivéryhodnosti jejich klientii. UZivatelé, kteii se Gi¢astni Registru REPI,
maji za Géelem ochrany prav a pravem chranénych zajmut prodévajicich a spottebitelt spocivajici v
posuzovani schopnosti a ochoty spotfebitelti plnit své zavazky zajem pravidelné ziskavat udaje
potiebné k umoznéni (a to i opakovaného) posouzeni bonity, platebni moralky a divéryhodnosti
svych klientii. Zakladni el Registru REPI je blize stanoven v zakoné ¢. 634/1992 Sb., o ochrané
spottebitele, ve znéni pozdéjsich predpist (déle jen ,zakon o ochrané spotiebitele®).

II1. Provozovatel Registru REPI

Provozovatelem Registru REPI je spole¢nost CRIF — Registr platebnich informaci s. r. o., ICO: 057
75 809, se sidlem Stétkova 1638/18, Nusle, 140 00 Praha 4, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, spisova znacka C 268784 (déle jen ,REPI®). REPI zpracovava udaje
klientti — fyzickych osob podle Natizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27.
dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich tdajii a o volném
pohybu téchto tdaji a o zruseni smérnice 95/46/ES (dale jen ,obecné narizeni o ochrané

O (¢

osobnich adaja“).
IV. Uzivatelé Registru REPI a prijemci osobnich adaja

Uzivateli Registru REPI jsou prodavajici podle definice zdkona o ochrané spottebitele, ktefi maji
uzavienou s REPI smlouvu o Gcasti v Registru REPI, jejichz seznam je k dispozici na internetovych
strankach www.repi.cz. Uzivatelé jsou vedle REPI, CRIF S.P.A. a CRIF — Czech Credit Bureau, a.s.
jedinymi moznymi ptijemci osobnich tdaji evidovanych v Registru REPI.

V. CRIF S.P.A.

Dalsi osobou tcastnici se zpracovani idaji v Registru REPI je italsk4 spole¢nost CRIF S.P.A., se
sidlem Via M. Fantin 1-3, 40131 Bologna, Italska republika (dale jen ,,CRIF®), ktera na zakladé
prislusné smluvni dokumentace zajistuje pro REPI finalni automatizované technické zpracovani
informaci o klientech, které jsou poskytovany REPI ze strany jednotlivych uzivatelt.

VI. CRIF — Czech Credit Bureau, a.s.
Spole¢nost CRIF — Czech Credit Bureau, a.s., ICO: 262 12 242, se sidlem Stétkova 1638/18, Nusle,

140 00 Praha 4, zapsané v obchodnim rejstfiku, vedeném Méstskym soudem v Praze, spisova znacka
B 6853 (dale jen ,,CRIF CZ") na zakladé ptislusnych smluv zajistuje pro REPI sluzby souvisejici se



vzajemnym informovanim uzivatelii o bonité, platebni moralce a dvéryhodnosti jejich klientt a
provoz Klientského centra.

VII. Registr REPI a jeho obsah

Registr REPI predstavuje datab4zi tidaji o smluvnich vztazich mezi uZivateli a jejich klienty. Registr
REPI je vytvoren na zdklad€ informaci (adajt), které uzivatelé poskytuji REPI a které jednotlivé nebo
ve svém souhrnu vypovidaji o bonité, platebni moralce a dtivéryhodnosti klientt.

V ramci Registru REPI jsou zpracovavany nize uvedené osobni adaje klientii:

- identifika¢ni osobni tidaje (jméno, p¥ijmeni, datum narozeni, ICO, statni p¥islusnost, idaje o
osobnich dokladech, adresa bydlisté, rodné ¢islo, kontaktni adaje — napft. telefonni ¢islo a emailova
adresa);

- osobni udaje vypovidajici o tom, zda mezi klientem (nebo Zadatelem, pokud jde o rucitele,
spoluzadatele nebo zdkonného zastupce) a uzivatelem dosSlo k uzavfeni, pfipadné neuzavieni
smluvniho vztahu;

- osobni udaje vypovidajici o finanénich zavazcich klienta, které vznikly, vzniknou nebo mohou
vzniknout vii¢i uzivateli v souvislosti se smluvnim vztahem, a o plnéni téchto zavazkt ze strany
klienta;

- osobni udaje vypovidajici o zajiSténi zavazkd klienta souvisejicich se smluvnim vztahem s
uzivatelem;

- osobni tdaje vypovidajici o tom, zda ohledné klienta doslo k postoupeni pohledavky ze smluvniho
vztahu s uzZivatelem a o dalsim plnéni zavazkt ze strany klienta ve vztahu k takto postoupené
pohledéavce; to vSe pouze za predpokladu, Ze uzivatel nadale vykonéava spravu ptislusné postoupené
pohledavky a pfi splnéni dalSich smluvné stanovenych podminek;

- ptipadné dalsi osobni tidaje, které vypovidaji o bonité, platebni moralce a divéryhodnosti klienta
a které klient sdélil ¢i sdéli uzivateli, nebo které uZzivatel ziskal ¢i ziska v souvislosti s plnénim,
piipadné neplnénim prislu§ného smluvniho vztahu.

Pravnim zakladem pro zpracovani osobnich tidaji klienti v Registru REPI jsou (a) opravnéné
zajmy uzivateld, (b) souhlas se zpracovanim osobnich tdaji v pripadé poskytnuti uzivatelim
informace o fyzické osobé z Pozitivniho registru REPI a (¢) souhlas se zpracovanim osobnich udajt
v pripad€ osob zastupujicich klienty ¢i vlastniki klientd.

Nakladani s informacemi (tidaji) v ramci Registru REPI se 1idi témito pravidly:

Informace (idaje) jsou do Registru REPI zarazovany a nasledné zpracovavany v rozsahu, ve kterém
mohou slouZit pro posouzeni bonity, platebni moralky a diivéryhodnosti klienta a ve kterém je klient
poskytl v souvislosti se smluvnim vztahem nebo které mohou vyplynout ze smluvniho vztahu za dobu
jeho trvani nebo v pripadé postoupeného dluznika, které mohou vyplynout z jeho povinnosti viici
klientovi nebo uzivateli Registru REPI po dobu trvani téchto jeho zavazki nebo se spravou
prislusnych postoupenych pohledavek (viz vyse vycet osobnich udaji zpracovavanych v ramci
Registru REPI).

V Registru REPI nejsou zpracovavany zvlastni kategorie osobnich tdaji klienti — fyzickych osob ve
smyslu obecného natizeni o ochrané€ osobnich adaji (napt. idaje o zdravotnim stavu apod.).
Informace (idaje) obsazené v Registru REPI jsou pravidelné aktualizovany a jsou uchovavany pro
potfebu vzajemného informovéani uzivateli po dobu trvani veSkerych povinnosti klienta viici
uzivateli nebo postoupeného dluznika vii¢i klientovi nebo uzivateli (véetné situace, kdy uzivatel
vykonava spravu prislusné postoupené pohledavky — viz vyse vycet osobnich tdaji zpracovavanych
vramci Registru REPI) a po dobu dal$ich tii let po splnéni vSech z&vazki klienta, resp. postoupeného
dluznika. Pokud poZadovana smlouva s klientem nebyla uzaviena, jsou informace (tdaje), tykajici



se klienta véetné postoupeného dluznika, uchovavany v Registru REPI po dobu tii mésicti ode dne
podani zadosti klienta

o uzavieni prislusné smlouvy. Po uplynuti prislusné doby je zpracovani takovychto informaci (ddajt)
omezeno (to znamena, ze jsou uvedeny do takového stavu, pii kterém jsou nepristupné a neni mozné
je zpracovavat) a nejsou v zadném pripadé poskytovany pro tucely vzajemného informovani
uzivatelli; REPI je opravnén uchovavat anonymizované tidaje pro statistické acely a dale uchovavat
doklady, které v souvislosti s idaji v Registru REPI ziskal nebo si obstaral, pokud je to potfebné za
ucelem ochrany jeho prav a pravem chranénych zajmi.

Informace (adaje) o smluvnich vztazich s klienty jsou ze strany uzivatel poskytovany REPI, ktery
tyto tidaje déle zpracovava v Registru REPI, a to i s vyuzitim systému pro finalni automatizované
technické zpracovani iidaji italské spolecnosti CRIF. V Italii jsou informace také finalné€ automaticky
technicky zpracovavany v souladu s obecnym nafizenim o ochrané osobnich tudaji. Pii tomto
zpracovani dochézi téz k profilovani klientdi, jehoz vysledek miize byt jednim z podkladd pro
rozhodnuti uzivatele o tom, zda s prisluSnym klientem pozadovanou smlouvu uzavie. K
automatizovanému rozhodovani o tom, zda uZzivatel s prislusnym klientem smlouvu uzavre, vsak v
ramci Registru REPI nedochazi.

Informace (daje) spolu s dal§imi informacemi ziskanymi z vefejnych i nevefejnych datovych zdroji,
které mohou byt relevantni pro hodnoceni bonity, platebni moralky a davéryhodnosti klientd
zptistupniuje REPI ve formé zprav na zakladé jejich zadosti uzivatelim, ktefi vyuzivaji sluzeb REPI,
a to vyluéné za tucelem vzijemného informovéani uzivateld o bonité, platebni moralce a
duveéryhodnosti jejich klientd.

REPI déle poskytuje nebo miize poskytovat uzivateltim tyto sluzby REPI:

- tzv. score, coz je syntetickd hodnota vyuzivand pro posouzeni bonity, platebni moralky a
dtvéryhodnosti klienta;

- zpravu o ovétreni dokladu klienta ¢i tdaji uvedenych na dokladu klienta, ktera je soucésti ovéreni
dtvéryhodnosti klienta i v souvislosti se zdkonem ¢. 253/2008 Sb., o nékterych opattenich proti
legalizaci vynosti z trestné cinnosti a financovani terorismu, ve znéni pozdé€jsich piedpisi, a je
vyhotovena mj. za pouziti veiejnych databazi a Registru REPI;

- informace (Gdaje) ve formé souhrnnych statistickych zprav o bonité, platebni moralce a
duveéryhodnosti portfolii klientd v ramci prislusného produktového trhu; takové souhrnné statistické
zpravy predstavuji souhrnné a anonymni informace, které nelze zadnym zptisobem spojit s
jakymbkoli identifikovanym nebo identifikovatelnym subjektem tdaji;

- informace ve vztahu ke klientim, ohledné kterych uzivatel, ktery o informace zad4, postoupi ¢i
postoupil pohledavky ze smlouvy s klientem.

Informace (adaje) tykajici se osob zastupujicich klienty — fyzickych osob, poskytuje REPI uzivatelim
na zakladé predchoziho souhlasu téchto osob se zpracovanim jejich osobnich idaji v Registru REPI.

VIII. Klientské centrum

Klientské centrum, jehoz provoz zajistuje CRIF CZ, slouzi jako kontaktni misto, kam se muzete
obracet s pozadavky souvisejicimi se zpracovanim Vasich osobnich tidajt v Registru REPI. Klientské
centrum poskytuje klientiim zejména tyto sluzby:

- informuje klienty o udajich, které jsou o nich zpracovavany v Registru REPI (a to v souladu s
pozadavky obecného nafizeni o ochrané osobnich tdajt);

- slouzi jako misto pro podavani zadosti klienti o informace o tom, jaké tidaje jsou o nich
zpracovavany v Registru REPI;
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- slouzi jako misto pro podavani ptripadnych stiznosti ¢i pripominek ze strany klientti v souvislosti s
nepresnymi daji zpracovavanymi v Registru REPI;

- slouzi jako misto pro uplatnéni dal$ich prav klientt vyplyvajicich z obecného natizeni o ochrané
osobnich udaju.

IX. Technické a organiza¢ni zaruky zabezpeceni ochrany informaci (idaji) v Registru
REPI

Pokud jde o provoz Registru REPI, dovolujeme si Vas informovat, Ze vSechny zicastnéné subjekty
prijaly nélezitd opatfeni, aby nemohlo dojit k neopravnénému nebo nahodilému ptistupu
k informacim (Gdajim) v Registru REPI, k jejich zméné, zniceni nebo ztraté, neopravnénym
prrenostim, k jejich neopravnénému zpracovani, jakoz i k jinému zneuziti informaci obsazenych v
Registru REPI.

Témito opatienimi jsou zejména:

- pravidelnd obména individualnich pristupovych kddu a pristupovych jmen k Registru REPI;

- Sifrovani dat pti prenosu informaci;

- ukladani a zpracovani dat v zabezpecéenych datovych centrech.

X. Predavani osobnich tidaja do tretich zemi

Pfi zpracovani informaci v Registru REPI nedochézi k predavani osobnich tidaji mimo tGzemi
Evropské Unie.

XI. Zvlastni ochrana prav klienta — fyzickych osob4

Radi bychom Vas timto poucili o Vasich pravech vyplyvajicich z prislusnych ustanoveni obecného
narizeni o ochrané osobnich tdaji a vztahujicich se ke zpracovani Vasich osobnich tidajii v Registru
REPIL.

Tato prava mizete uplatnit v Klientském centru:

Pravo na pristup k osobnim tidajitm: mate pravo pozadat REPI o potvrzeni, zda jsou Vase osobni
udaje skute¢né zpracovavany v Registru REPI, a pokud je tomu tak, mate pravo ziskat pristup
k témto osobnim tidajiim a ke stanovenym informacim. REPI Vam v takovém pripad€ poskytne kopii
zpracovavanych osobnich udaji ve formé vypisu z databaze Registru REPI, a to jednou za bézny rok
bezplatné, jinak za thradu vécnych nakladd.

Pravo na opravu: mate pravo, aby byly bez zbyteéného odkladu opraveny neptresné osobni udaje,
které jsou o Vas zpracovavany v Registru REPI. Mate rovnéz pravo na doplnéni netiplnych osobnich
udaji, a to i poskytnutim dodate¢ného prohléaseni.

Pravo na vymaz (,pravo byt zapomenut®): mate pravo, aby byly bez zbytecného odkladu vymazany
Vase osobni tdaje, pokud je dan néktery z duivodd stanovenych obecnym nafizenim o ochrané
osobnich udaji (napr. z divodu nepotiebnosti zpracovavanych osobnich idaji pro stanovené tcely
¢i protipravnosti jejich zpracovani).

Pravo na omezeni zpracovdni: mate pravo, aby bylo omezeno zpracovani Vasich osobnich udajt,
pokud je dan néktery z diivodii obecnym natizenim o ochrané osobnich udaji (napt. z divodu
nepresnosti zpracovavanych osobnich tidaju ¢i protipravnosti jejich zpracovani).

Upozortiujeme Vas, Ze prdvo na prenositelnost tidajil, tj. pravo ziskat osobni udaje (které se Vas
tykaji a jez jste poskytl/a uZivateli) ve strukturovaném, bézné pouzivaném a strojové citelném
forméatu a pravo predat tyto tdaje jinému spravci, aniz by tomu uzivatel branil, neni s ohledem na
povahu zpracovani Vasich osobnich tidaji v Registru REPI relevantni a zadostem, tykajicich se
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prenositelnosti tidaji, proto nemiiZzeme vyhovét. Toto pravo se vSak uplatni v piipadé, kdy jsou Vase
osobni udaje zpracovavany na zakladé Vaseho souhlasu (osoby zastupujici klienta a vlastnici klienta).
Pravo vznést namitku: mate pravo kdykoli vznést namitku proti zpracovani osobnich tdaji, které
se Vas tykaji a které jsou zpracovavany na zakladé opravnéného zajmu. Ze strany REPI Vase osobni
udaje nebudou dale zpracovavany, pokud Vam neprokdZeme zavazné opravnéné diivody pro
zpracovani, které prevazuji nad Vasimi zajmy nebo pravy a svobodami, nebo pro urceni, vykon nebo
obhajobu pravnich narokd.

Pravo podat stiznost: pokud se domnivate, Ze zpracovanim Vasich osobnich tidaji v Registru REPI
dochézi k poruseni prislusnych pravnich predpisti, zejména obecného nafizeni o ochrané osobnich
tdajti, miZete se obratit se svou stiznosti na Utad pro ochranu osobnich tdaji, Pplk. Sochora 27,
170 00 Praha 7, www.uoou.cz.

PoZadované informace a dokumenty a/nebo informace o prijatych opatienich Vam poskytneme bez
zbyte¢ného odkladu, nejpozdéji v§ak do jednoho mésice ode dne doruceni Vasi zadosti. V nékterych
pripadech vSak miiZe byt tato lhtita prodlouzena, o ¢emz Vas vyrozumime. Pokud neni mozné Vasi
zadosti vyhovét, budeme Vas o této skuteénosti a divodech informovat, véetn€ pouceni o Vasich
dal$ich pravech (o pravu na podani stiznosti a pravu na soudni ochranu).

v/, V2

V pripadé potteby jsme v souvislosti s Vasi Zadosti opravnéni Vas pozadat o dodate¢né informace k
potvrzeni Vasi totoznosti. Nemiizeme-li zjistit Vasi totoZnost, nemiizeme Vasi Zadosti zpravidla
vyhovét.

Vase prava miiZete uplatnit bezplatné. Pokud by podané Zadosti byly zjevné nedtivodné nebo
neprimérené, zejména protoze se opakuji, mizeme zadat od Vas priméienou thradu nebo miizeme

N2 V2

odmitnout Vasi Zadosti vyhovét.
XII. Povérenec pro ochranu osobnich adaja

Nepodari-li se Vam vyteSit Vasi zaleZitost prostiednictvim Klientského centra, muzete téz
kontaktovat povéfence pro ochranu osobnich #daji Registru REPI prostiednictvim
poverenec@repi.cz.

KLIENTSKE CENTRUM

CRIF - Czech Credit Bureau, a.s.

Stétkova 1638/18

140 00 Praha 4 — Nusles

Tel.: +420 844 111 777

E-mail: info@repi.cz

Internet: www.repi.cz

Aktualni provozni dobu Klientského centra stejné tak jako dalSi informace naleznete na
internetovych strankach www.repi.cz. Na internetovych strankach naleznete vzdy i aktualni znéni
tohoto Informac¢niho memoranda.
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Notifikace o sdileni dat s registry NRKI a BRKI

Multitude Bank shromazduje a zpracovava udaje za uCelem posouzeni Uvéruschopnosti, zajisténi plnéni
povinnosti vyplyvajicich z pravnich pfedpisi zaméfenych na ochranu klientd a ochranu nasich zajmu pfi
poskytovani avérovych produktd. Za timto ucelem jsme uzivatelem Nebankovniho registru klientskych
informaci (,NRKI"), ktery provozuje CNCB — Czech Non-Banking Credit Bureau, z.s.p.o. V souladu s pravidly
vam timto pfedem poskytujeme nasledujici informace v souladu s ¢l. 14 GDPR EU.

V ramci NRKI jsou zpracovavany informace, které si nebankovni véfitelské subjekty vzajemné poskytuji o
smluvnich (Gvérovych) vztazich mezi témito subjekty a jejich klienty a které jednotlivé nebo ve svém souhrnu
vypovidaji o bonité a davéryhodnosti, resp. uvéruschopnosti, klientd nebankovnich véfitelskych subjekta.

V souvislosti s nasi u€asti na NRKI o Vas zpracovavame, do NRKI poskytujeme a z NRKI ziskavame tyto
Vas$e osobni udaje:

- identifikaéni osobni Udaje;
- Udaje vypovidajici o tom, zda mezi Vami a nami doslo k uzavfeni, pfipadné neuzavieni smluvniho
vztahu;

- Udaje vypovidajici o Vasich finan¢nich zavazcich a o plnéni téchto zavazkud z Vasi strany;

- Udaje vypovidajici o zajisténi Vasich zavazk;

- udaje vypovidajici o tom, zda ohledné Vas doslo k postoupeni pohledavky;

- udaje vypovidajici o Vasi bonité, diivéryhodnosti (Ci platebni moralce), resp. Uvéruschopnosti, které
jste nam sdélili, nebo které jsme o Vas ziskali v souvislosti s plnénim, pfipadné nepinénim
pfislusného smluvniho vztahu.

Tyto udaje mohou byt rovnéz poskytnuty uzivatelim Bankovniho registru klientskych informaci (,BRKI®), ktery
provozuje spole¢nost CBCB — Czech Banking Credit Bureau, a.s., v ramci vzajemného informovani uzivatel(
NRKI a BRKI o bonité, dvéryhodnosti a platebni moralce, resp. uvéruschopnosti, klientd, a umoznéni (a to i
opakovaného) posuzovani bonity, divéryhodnosti a platebni moralky, resp. ivéruschopnosti, v souvislosti se
smluvnimi vztahy mezi Vami a uzivateli NRKI a/nebo BRKI.

Pravnim zakladem pro zpracovani osobnich udaji klientd v NRKI je (a) plnéni pravnich povinnosti
véfitelskych subjektll v pfipadé, kdy je fyzické osobé poskytovan spotfebitelsky uvér, (b) opravnéné zajmy
veéfitelskych subjektll v pfipadé, kdy je fyzické osobé poskytovan jiny nez spotfebitelsky uvér, zejména zajem
na poskytovani uvérovych produktd pouze bonitnim a divéryhodnym klientdm, (c) zakonné zmocnéni pro
zpracovani rodného ¢isla, pokud je to nezbytné pro vymahani soukromopravnich narokd nebo pro
predchazeni vzniku nesplacenych pohledavek a (d) souhlas se zpracovanim osobnich Udaju v pfipadé osob
zastupujicich klienty ¢i vlastniky klientd. Pravnim zakladem pro zpracovani informaci (osobnich udaji)
v ramci vzajemného informovani uzivateld NRKI a BRKI o bonité, divéryhodnosti a platebni moralce, resp.
uvéruschopnosti, klientd je (a) plnéni pravnich povinnosti véfitelskych subjektdl a bank v pfipadé, kdy je
fyzické osobé poskytovan spotfebitelsky uvér, (b) opravnéné zajmy veéfitelskych subjektll v pfipadé, kdy je
fyzické osobé poskytovan jiny nez spotfebitelsky Gvér, a (c¢) souhlas se zpracovanim osobnich udaju
v pfipadé osob zastupujicich klienty (pravnické osoby) Ci vlastnika klientt (pravnickych osob).

Veskeré informace tykajici se NRKI, u¢asti véfitelskych subjektd na NRKI, zpracovani osobnich tdaja klient(
vefitelskych subjektd v NRKI, vzajemného informovani uzivateld NRKI a BRKI, jakoz i poueni o vSech
pravech klient véfitelskych subjektd v souvislosti s NRKI &i vzajemnym informovanim uzivateld NRKI a
BRKI, jsou uvedeny v Informaénim memorandu Nebankovniho registru klientskych informaci (v&etné
zakladnich informaci o vzajemné vyméné informaci s Bankovnim registrem klientskych informaci).

subjekt udajli mate vSechna prava na své osobni Udaje. Vase prava jsou uvedena v oddile 13 téchto
Zasad ochrany osobnich udaja.

Multitude Bank nebude sdilet vice osobnich udajl, nez je nezbytné pro konkrétni ucel zpracovani. NRKI
zpracovava Osobni udaje jako nezavisly spravce udaju. V souladu s tim je NRKI odpovédna za Zpracovani
téchto Osobnich udaja.
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Multitude Bank nebude sdilet vice osobnich Udaju, nez je nezbytné pro konkrétni Ucel zpracovani. NRKI
zpracovava Osobni Udaje jako nezavisly spravce udajl. V souladu s tim je NBCIR odpovédna za Zpracovani
téchto Osobnich udaju.

Pokud mate namitky, Zadosti nebo stiznosti tykajici se ochrany udaju, mizete se kdykoli obratit na povérence
pro ochranu osobnich udaju spole¢nosti NRKI prostfednictvim kontaktnich Gdaji uvedenych v Dodatku 1
(INFORMACNI POKYN NEBANKOVNIHO REGISTRU KLIENTSKYCH INFORMACI). Ten vam rychle a
divérné pomize ve vSech otazkach ochrany udaja. V pfipadé podezreni na poruseni ochrany osobnich udajl
mate pravo podat stiznost u Ufadu na ochranu osobnich udaju.

DODATEK 1
INFORMACNi MEMORANDUM NEBANKOVNIHO REGISTRU KLIENTSKYCH INFORMACI

(véetné zakladnich informaci o vzajemné vyméné informaci s Bankovnim registrem
klientskych informaci)

Vazeni klienti,
. Nebankovni registr klientskych informaci

Nebankovni registr klientskych informaci (dale jen ,NRKI®) je spolecna databaze udaju vytvorena na zakladé
informaci, které si vzajemné poskytuji véfitelské subjekty (zejména leasingové spolecnosti, spolecnosti
poskytujici spotfebitelské uvéry, faktoringové spolec¢nosti a nékteré banky — dale jen ,véfitelské subjekty”) o

NRKI jsou uvedeny v €asti ,NRKI — obsah®).

NRKI je spole¢nym projektem véfitelskych subjektt a spolecnosti zabyvajicich se vyvojem a provozovanim
informacénich systému slouzicich k vyméné informaci.

L. Zakladni u¢el NRKI

Zakladnim uc¢elem NRKI je vzajemné informovani véfitelskych subjektt o zalezitostech vypovidajicich o
bonité, davéryhodnosti a platebni moraice, resp. Uvéruschopnosti, jejich klientl. Véfitelské subjekty, které se
ucastni projektu NRKI, maji za u€elem snizZeni rizik, zefektivnéni plnéni povinnosti, vyplyvajicich z pravnich
predpist sméfujicich k ochrané spotfebitele a zvySeni kvality nabizenych produktd zajem pravidelné ziskavat
udaje vypovidajici o bonité, divéryhodnosti a platebni moraice, resp. véruschopnosti, svych klientl. Pro ucely
tohoto dokumentu se klientem rozumi:

(a) fyzickd osoba (podnikatel i nepodnikatel) nebo pravnicka osoba, se kterou véfitelsky subjekt uzaviel
smlouvu s klientem;

(b) fyzicka a/nebo pravnicka osoba, ktera zastupuje klienta — pravnickou osobu, s nimz véfitelsky subjekt
uzaviel smlouvu, a to na smluvnim, zakonném ¢i jiném zakladé, zejména je to osoba, ktera je Clenem
statutarniho organu, zmocnéncem zastupujicim pravnickou osobu na zakladé pIiné moci, prokuristou,
vedoucim odstépného zavodu, povéfenou osobou dle § 430 ob&anského zakoniku, zaméstnancem pravnické
osoby dle § 166 obCanského zakoniku (dale jen ,osoby zastupujici klienta®); za pfedpokladu, Ze tyto osoby,
pokud jde o fyzické osoby, poskytly souhlas se zpracovanim osobnich udaju;

(c) fyzickd a pravnicka osoba, ktera je vlastnikem pravnickych osob, zejména jde o jediné spolecniky
spole¢nosti s ru¢enim omezenym a jediné akcionafe akciové spole¢nosti (dale jen ,vlastnik klienta®), za
predpokladu, Ze tyto osoby poskytly souhlas, a

(d) fyzicka osoba (podnikatel i nepodnikatel) nebo pravnicka osoba, ohledné které ma byt nebo jiz byla na
zakladé smlouvy postoupena faktorovana pohledavka z klienta na véfitelsky subjekt (tj. postoupeny dluznik).

Ustanoveni tykajici se klienta dle tohoto memoranda se obdobné vztahuji i na fyzické osoby (podnikatele |
nepodnikatele) a pravnické osoby, které osobnim ru€enim zajiStuji zavazky klientl ze smluv s klientem, nebo
s nimiz véfitelsky subjekt o takovém zajisténi jedna.

Cilem tohoto dokumentu je poskytnout Vam - klientm véritelskych subjekti — zakladni informace o
NRKI.

. Provozovatel NRKI
Provozovatelem NRKI je CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., ICO: 712 36 384, se sidlem
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Stétkova 1638/18, Nusle, 140 00 Praha 4, zapsané ve spolkovém rejstiiku, vedeném Mé&stskym soudem v
Praze, spisova znacka L 58499 (dale jen ,CNCB"). CNCB zpracovava udaje klientl — fyzickych osob podle
Nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v
souvislosti se zpracovanim osobnich Udaji a o volném pohybu téchto Udajl a o zruseni smérnice 95/46/ES
(dale jen ,obecné nafizeni o ochrané osobnich udaju*).

Iv. Uzivatelé NRKI a pfijemci osobnich udaju

Uzivateli NRKI jsou jednotlivé véfitelské subjekty, které maji uzavienou s CNCB smlouvu o Uc¢asti na projektu
NRKI. Aktualni seznam spolecnosti, které vyuzivaji sluzeb NBCIR, je uveden v sekci ,Informacni
memorandum®, dostupné zde: https://www.cncb.cz/

Véfitelské subjekty — uzivatelé NRKI jsou vedle uvedenych spolecnosti, zajiStujicich technické zpracovani
informaci, jedinymi moznymi pfijemci osobnich udajii obsazenych v NRKI.

V. CRIF S.p.A.

DalSi osobou uc€astnici se zpracovani informaci v NRKI je italska spole€nost CRIF S.p.A., zalozena podle
prava ltalské republiky, se sidlem Via M. Fantin 1-3, 40131 Bologna, Italska republika (dale jen ,CRIF®), ktera
na zakladé prfislusné smluvni dokumentace zajistuje v pfipadé NRKI pro CNCB finalni automatizované
technické zpracovani informaci o klientech, které jsou poskytovany CNCB ze strany jednotlivych véfitelskych
subjektu.

VI. CRIF - Czech Credit Bureau, a.s.

Spole¢nost CRIF — Czech Credit Bureau, a.s., ICO: 262 12 242, se sidlem Stétkova 1638/18, Nusle, 140 00
Praha 4, zapsana v obchodnim rejstfiku, vedeném Méstskym soudem v Praze, spisova znacka B 6853 (dale
jen ,CRIF CZ*) na zakladé pfisluSnych smluv zajistuje v pfipadé NRKI pro CNCB sluzby souvisejici se
vzajemnym informovanim uZivatell o bonité, ddvéryhodnosti a platebni moralce, resp. Uvéruschopnosti, jejich
klientd a provoz Klientského centra.

VIL. NRKI - obsah

NRKI predstavuje databazi udajli o smluvnich vztazich mezi véfitelskymi subjekty a jejich klienty. NRKI je
vytvofen na zakladé informaci (Udaju), které véfitelské subjekty poskytuji CNCB, a které jednotlivé nebo ve
svém souhrnu vypovidaji o bonité, davéryhodnosti a platebni moralce, resp. Uvéruschopnosti, klientd
veéfitelskych subjektu.

V ramci NRKI jsou zpracovavany nize uvedené osobni Udaje klientu:

- identifikacni osobni udaje klienta (tj. jméno, pfijmeni, rodné pfijmeni, datum narozeni, misto a zemé narozeni,
adresa bydlisté klienta a informace o dokladech totoZnosti) a kontaktni osobni udaje klienta poskytnuté
klientem (1j. kontaktni adresa, telefon a elektronicka adresa);

- rodné Cislo klienta (viz nize ¢ast Rodna cisla);

- osobni udaje vypovidajici o tom, zda mezi klientem (nebo zadatelem, pokud jde o rucitele) a véfitelskym
subjektem doSlo k uzavfeni, pfipadné neuzavieni smluvniho vztahu;

- osobni Udaje vypovidajici o finan¢nich zavazcich klienta, které vznikly, vzniknou nebo mohou vzniknout vUgi
véfitelskému subjektu v souvislosti se smluvnim vztahem, a o pInéni téchto zavazk(i ze strany klienta;

- osobni Udaje vypovidajici o zajisténi zavazku klienta souvisejicich se smluvnim vztahem s véfitelskym
subjektem;

- osobni Gdaje vypovidajici o tom, zda ohledné klienta doSlo k postoupeni pohledavky ze smluvniho vztahu s
véfitelskym subjektem a o dalSim plnéni zavazk( ze strany klienta ve vztahu k takto postoupené pohledavce;
to v8e pouze za pfedpokladu, Ze véfitelsky subjekt nadéle vykonava spravu pfislusné postoupené pohledavky
a pfi spInéni daldich smluvné stanovenych podminek;

- pripadné dal$i osobni udaje, které vypovidaji o bonité, divéryhodnosti a platebni moralce klienta, a které
klient sdélil ¢i sdéli véfitelskému subjektu, nebo které veérfitelsky subjekt ziskal &i ziska v souvislosti s pInénim,
pfipadné neplnénim pfislusného smluvniho vztahu s véfitelskym subjektem, v€etné Gdaju o dokladu klienta.

Pravnim zakladem pro zpracovani osobnich udaji klient v NRKI je (a) plnéni pravnich povinnosti
véritelskych subjektl v pfipadé, kdy je fyzické osobé poskytovan spotrebitelsky tvér, (b) opravnéné
zajmy véritelskych subjekta v pripadé, kdy je fyzické osobé poskytovan jiny nez spotrebitelsky avér,
zejména zajem na poskytovani uvérovych produktii pouze bonitnim a divéryhodnym klientim, (c)
zdkonné zmocnéni pro zpracovani rodného ¢isla, pokud je to nezbytné pro vymahani
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soukromopravnich narokt nebo pro predchazeni vzniku nesplacenych pohledavek a (d) souhlas se
zpracovanim osobnich udaju v pripadé osob zastupujicich klienty ¢i vlastniky klient.

Nakladani s informacemi (udaji) v rdmci NRKI se fidi t&¢mito pravidly:

Informace (Udaje) jsou do NRKI zafazovany a nasledné zpracovavany v rozsahu, ve kterém mohou slouzit pro
posouzeni bonity, divéryhodnosti a platebni moralky, resp. Uvéruschopnosti, klienta, a ve kterém je klient
poskytl véfitelskému subjektu v souvislosti se smluvnim vztahem, nebo které mohou vyplynout ze smluvniho
vztahu za dobu jeho trvani nebo v pfipadé postoupeného dluznika, které mohou vyplynout z jeho povinnosti
vuci klientovi nebo uzivateli NRKI po dobu trvani téchto jeho zavazkl nebo se spravou pfislusnych
postoupenych pohledavek(viz vySe vycet osobnich udaju zpracovavanych v ramci NRKI).

Obsahem NRKI jsou tedy zejména zakladni identifikaéni udaje klientl, udaje o zavazcich klientl, o véasnosti
jejich pInéni, o jejich zajisténi apod. (viz vySe vycet osobnich udajl zpracovavanych v ramci NRKI). V NRKI
nejsou zpracovavany zvlastni kategorie osobnich udaju klientll — fyzickych osob ve smyslu obecného nafizeni
o ochrané osobnich udajl (napf. Udaje o zdravotnim stavu apod.).

Informace (Udaje) obsazené v ramci NRKI jsou pravidelné mési¢né aktualizovany a jsou uchovavany pro
potfebu vzajemného informovani véfitelskych subjekttd po dobu trvani veskerych povinnosti klienta vici
uzivateli NRKI nebo postoupeného dluznika vugi klientovi nebo uzivateli NRKI (vEetné situace, kdy véfitelsky
subjekt vykonava spravu prislusné postoupené pohledavky — viz vy$e vy&et osobnich udaju zpracovavanych
v ramci NRKI) a po dobu dalSich &tyf (4) let po spInéni vSech zavazku klienta, resp. postoupeného dluznika.

Pokud pozadovana smiouva s klientem nebyla uzavfena, jsou informace (udaje), tykajici se klienta v€etné
postoupeného dluznika, uchovavany v NRKI po dobu Sesti (6) mésicl ode dne podani zadosti klienta (nebo
uzivatele) o uzavfeni pfislusné smlouvy (véetné smlouvy tykajici se postoupeni faktorovanych pohledavek
postoupeného dluznika).

Po uplynuti pfislusné doby je zpracovani takovychto informaci (idajl) omezeno (to znamena, Ze jsou uvedeny
do takového stavu, pfi kterém jsou nepfistupné pro Ucely vzajemného informovani véfitelskych subjektd a jsou
archivovany pro uréeni, vykon nebo obhajobu pravnich narokd uzivateld NRKI nebo subjektu udaju. Pravnim
zakladem omezeného zpracovani je opravnény zajem spravce nebo subjektu udaji na jejich ziskani pro
uvedeny Ucel. V ramci plnéni zakonnych povinnosti CNCB mohou byt archivované Udaje poskytnuty na
vyzadani nékterych statnich organu podle zvlastnich zakon(). Po uplynuti doby omezeni péti (5) let budou
informace (Udaje) automaticky vymazany.

Informace (udaje) o smluvnich vztazich s klienty jsou véfitelskymi subjekty poskytovany CNCB, které tyto
Udaje dale zpracovava v NRKI, a to i s vyuzitim systému pro finalni automatické technické zpracovani udajl
italské spole¢nosti CRIF. V Italii jsou informace také finalné automaticky technicky zpracovavany v souladu s
obecnym nafizenim o ochrané osobnich udaji. PFi tomto zpracovani dochazi téz k profilovani klientl
jednotlivych véfitelskych subjektl, jehoz vysledek je jednim z podkladu pro rozhodnuti véfitelského subjektu
o tom, zda s pfislusnym klientem pozadovanou smlouvu uzavre. K automatizovanému rozhodovani o tom, zda
véfitelsky subject s pfisluSnym klientem produktovou smlouvu uzavie, vSak v ramci NRKI nedochazi.

Takto zpracovavané informace (Udaje) zpfistupfiuje CNCB ve formé Uvérovych zprav na zakladeé jejich zadosti
véfitelskym subjektiim, které vyuzivaji sluzeb NRKI, a to vyluéné za ucelem vzajemného informovani
veéfitelskych subjektd o bonité, ddvéryhodnosti a platebni moralce jejich klientd.

CNCB dale poskytuje nebo muze poskytovat véfitelskym subjektam, které vyuzivaji NRKI:

- tzv. score, coz je synteticka hodnota vypovidajici o vyhodnoceni informaci (tdaju) o klientech obsazenych
vzdy v pfislusné uvérové zpravé, které uZivatelé rovnéZz vyuZivaji pro ucely vyhodnocovani bonity,
divéryhodnosti a platebni moralky jejich klientl; score je poskytovano v ramci Uvérovych zprav i v ramci
souhrnnych statistickych zprav (jak je uvedeno dale);

- zpravu o ovéfeni dokladu klienta ¢i udaji uvedenych na dokladu klienta, ktera je soucasti ovéreni
divéryhodnosti klienta i v souvislosti se zakonem ¢&. 253/2008 Sb., o nékterych opatfenich proti legalizaci
vynoslU z trestné ¢innosti a financovani terorismu, ve znéni pozdéjSich predpis(, a je vyhotovena mj. za pouziti
vefejnych databazi a NRKI; zprava o ovérfeni dokladu klienta &i udaji uvedenych na dokladu klienta je
poskytovana bud samostatné&, nebo v ramci Uvérovych zprav;

- tzv. rizikovy profil klienta, ktery je zpracovavan na zakladé udaji poskytnutych klientem véfitelskému
subjektu, pfedevsim kontaktnich udaju a jejich pfipadnych nekonzistenci a na zakladé dalSich zpracovavanych
osobnich udajl klienta, pfedevsim Gdaju o finan¢nich zavazcich klienta a jejich plnéni; tato sluzba tvofi dalsi
podklad k ovéFeni bonity a divéryhodnosti klienta;
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- informace (Udaje) ve formé souhrnnych statistickych zprav o bonité, divéryhodnosti a platebni moralce
portfolio klientd v ramci pfislusného produktového trhu; takové souhrnné statistické zpravy predstavu;ji
souhrnné a anonymni informace, které nelze zadnym zplUsobem spojit s jakymkoli identifikovanym nebo
identifikovatelnym subjektem udaju, a mohou byt zpfistupnény také pFisluSnému organu dohledu v ramci jeho
dohledové a kontrolni €innosti v souladu s platnymi pravnimi pfedpisy.

- informace ve vztahu ke klientim, ohledné kterych véfitelsky subjekt, ktery o informace zada, postoupi i
postoupil pohledavky ze smlouvy s klientem.

Informace (Udaje) tykajici se osob zastupujicich klienty — fyzickych osob a vlastnikt klientd, poskytuje CNCB
véfitelskym subjektim na zakladé souhlasu téchto osob se zpracovanim jejich osobnich udaju v NRKI.

VIIl. Rodna ¢isla

Struktura databaze NRKI pfedpoklada, Zze v ramci NRKI jsou zpracovavany i udaje o rodnych Cislech fyzickych
osob, které jsou klienty uzivateld NRKI.

Vase rodné Cislo tvofi spolu s dal$imi udaji o Vas unikatni komplex udaju, ktery slouzi ke spolehlivé identifikaci
Vas$i osoby v databazi NRKI a efektivné tak zamezuje mozné zaméné s jinou osobou vedenou v databazi
NRKI. Takovato identifikace je nezbytna téZ pro vymahani soukromopravnich narokl a pro pfedchazeni vzniku

nesplacenych pohledavek a jsou tedy spinény podminky stanovené v zakoné o evidence obyvatel (§ 13c odst.
1 pism. ¢) zakona €. 133/2000 Sb.) pro zpracovani rodného €isla bez souhlasu jeho nositele.

Pro nakladani s Vasim rodnym c&islem v ramci NRKI, véetné ucelu, doby a zplUsobu jeho zpracovani, otazky
jeho zabezpedeni apod., plati v pIném rozsahu to, co je uvedeno v ostatnich ¢astech tohoto memoranda.
Pozadavek na pfijeti konkrétnich opatfeni k ochrané Vasich prav a svobod jako subjektu udaju pfi zpracovani
rodného Cisla je tudiz splnén.

IX. Klientské centrum

Klientské centrum, jehoz provoz zajiStuje CRIF CZ, slouzi jako kontaktni misto, kam se muzete obracet s
pozadavky souvisejicimi se zpracovanim VaSich osobnich udaji v NRKI. Klientské centrum poskytuje klientiim
véfitelskych subjektl zejména tyto sluzby:

- informuje klienty o udajich, které jsou o nich zpracovavany v NRKI (a to v souladu s poZzadavky obecného
nafizeni o ochrané osobnich udaju);

- slouzi jako misto pro podavani zadosti klientt o informace o tom, jaké udaje jsou o nich zpracovavany v
NRKI;

- slouzi jako misto pro podavani pfipadnych stiznosti ¢i pfipominek ze strany klient( v souvislosti s nepfesnymi
udaji zpracovavanymi v NRKI;

- slouzi jako misto pro uplatnéni dalSich prav klientd vyplyvajicich z obecného nafizeni o ochrané osobnich
udaja.
X. Technické a organizacni zaruky zabezpeceni ochrany informaci (udajd) v NRKI

Pokud jde o provoz NRKI, dovolujeme si Vas informovat, ze vSechny zuCastnéné subjekty pfijaly nalezita
opatfeni, aby nemohlo dojit k neopravnénému nebo nahodilému pfistupu k informacim (udajim) v NRKI, k
jejich zméné, zniceni nebo ztraté, neopravnénym prenosim, k jejich neopravnénému zpracovani, jakoz i k
jinému zneuziti informaci obsazenych v NRKI.

Témito opatfenimi jsou zejména:

- pravidelna obména individualnich pFistupovych kédu a pfFistupovych jmen k NRKI;

- pfenos informaci prostfednictvim privatnich linek, ktery znemoZzni neopravnény pfistup k informacim;
- Sifrovani dat pfi pfenosu informaci.

XI. Pfedavani osobnich udaja do tretich zemi.

P¥i zpracovani informaci v NRKI nedochazi k pfedavani osobnich tdajd mimo uzemi Evropské Unie.
XIll. Zvlastni ochrana prav klientt — fyzickych osob

Na zakladé povinnosti stanovenych obecnym nafizenim o ochrané osobnich udaju bychom Vas timto radi
poucili o Vasich pravech vyplyvajicich z pfislusnych ustanoveni obecného nafizeni o ochrané osobnich udaja.

Tato prava mulzete uplatnit v Klientském centru:
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Pravo na pristup k osobnim udajum: mate pravo pozadat CNCB o potvrzeni, zda VaSe osobni Gdaje skutecné
zpracovava, a pokud je tomu tak, mate pravo ziskat pfistup k témto osobnim Udajim a ke stanovenym
informacim. CNCB Vam v takovém pfipadé poskytne kopii osobnich udaju zpracovavanych o Vas v NRKI
bezplatné. V souladu s pravidly obecného nafizeni o ochrané osobnich Udaji je CNCB opravnéno uctovat
Vam za poskytnuti kopie zpracovavanych osobnich Udaji pfiméfeny poplatek pokryvajici administrativni
naklady spravce, pokud by Vase zadosti o pfistup k udajum byly zjevné nedivodné nebo nepfimérené,
predevsim pokud by se opakovaly. Pfi pfipadné opravé Vasich nespravné uvedenych Udaji v NRKI obdrzite
potvrzeni o opravé bezplatné formou kopie zpracovavanych osobnich udaju.

Pravo na opravu: mate pravo, aby CNCB bez zbyte&ného odkladu opravilo nepfesné osobni tdaje, které o
Vas zpracovava v ramci NRKI. Mate rovnéz pravo na doplnéni nedplnych osobnich udajl, a to i poskytnutim
dodatecného prohlaseni.

Pravo na vymaz (,pravo byt zapomenut*): mate pravo, aby CNCB bez zbyteéného odkladu vymazalo Vase
osobni Udaje, pokud je dan néktery z divodu stanovenych obecnym nafizenim o ochrané osobnich Gdaju
(napf. z divodu nepotiebnosti zpracovavanych osobnich udajll pro stanovené Gcely ¢i protipravnosti jejich
zpracovani).

Pravo na omezeni zpracovani: mate pravo na to, aby CNCB omezilo zpracovani Vasich osobnich udajd, pokud
je dan néktery z dlvodu obecnym nafizenim o ochrané osobnich udaju (napf. z divodu nepfesnosti
zpracovavanych osobnich udajl &i protipravnosti jejich zpracovani).

Upozorfiujeme Vas, Ze pravo na prenositelnost dajd, tj. pravo ziskat osobni Gdaje (které se Vas tykaji, jez
jste poskytl/a uzivateli NRKI, ve strukturovaném, bézné pouzivaném a strojové cCitelném formatu) a pravo
predat tyto Udaje jinému spravci, aniz by tomu uzivatel NRKI & CNCB branil, neni s ohledem na povahu
zpracovani Vasich osobnich udaju v NRKI relevantni a Zadostem, tykajicich se prenositelnosti udaju, proto
nemUzeme vyhovét.

Pravo podat stiznost: pokud se domnivate, Ze zpracovanim Vasich osobnich udaji v NRKI dochazi k poruseni
pfislusnych pravnich predpisl, zejména nafizeni o ochrané osobnich udaji, mlzete se obratit se svou
stiznosti na:

Utad pro ochranu osobnich udaju, Pplk. Sochora 27, 170 00 Praha 7, www.uoou.cz

PoZadované informace a dokumenty a/nebo informace o pfijatych opatfenich Vam poskytneme bez
zbyte&ného odkladu, nejpozdéji vSak do jednoho (1) mésice ode dne dorueni Vasi Zadosti. V nékterych
pfipadech vSak mlze byt tato Ihita prodlouzena, o €emz Vas vyrozumime. Pokud neni mozné Vasi zadosti
vyhovét, budeme Vas o této skutecnosti a divodech informovat, véetné pouceni o vasich dalSich pravech (o
pravu na podani stiznosti a pravu na soudni ochranu).

V pfipadé potfeby jsme v souvislosti s Vasi zadosti opravnéni Vas pozadat o dodate¢né informace k potvrzeni
vasi totoznosti. Nemuzeme-li zjistit Vasi totoznost, nemuize Vasi zadosti zpravidla vyhovét.

Va$e prava mulzete uplatnit bezplatné. Pokud by podané zadosti byly zjevné nedlivodné nebo nepfimérené,
zejména protoze se opakuji, mizeme zadat od Vas pfiméfenou Uhradu nebo miizeme odmitnout Vasi zadosti
vyhovét.

XIll. Pravo vznést namitku

Z davodu tykajicich se Vasi konkrétni situace mate pravo kdykoli vznést namitku proti zpracovani osobnich
udaju, které se Vas tykaji. CNCB osobni Udaje dale nezpracovava, pokud Vam neprokaze zavazné opravnéné
dlvody pro zpracovani, které prevazuji nad Vasimi zajmy nebo pravy a svobodami, nebo pro uréeni, vykon
nebo obhajobu pravnich narokd.

Ohledné postupu pfi uplatnéni prava vznést namitku plati shodné vySe uvedena pravidla stanovena pro
uplatfiovani jinych prav.

XIV. Povérenec pro ochranu osobnich udaju

Nepodafi-li se Vam vyfesit Vasi zalezitost prostfednictvim Klientského centra, muzete téz kontaktovat
povéfence pro ochranu osobnich udaji NRKI prostfednictvim poverenec@cncb.cz.

VZAJEMNA VYMENA S BANKOVNIM REGISTREM KLIENTSKYCH INFORMACI
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Cilem této casti informacniho memoranda je poskytnout Vam — klientdm véfitelskych subjektl zakladni
informace o vzajemné vyméné informaci (Udaji) mezi uzivateli NRKI a uzivateli BRKI, jakoz i o BRKI a NRKI.

Databaze NRKI a databaze BRKI jsou dvé samostatné existujici databaze (i kdyz s ur€itymi shodnymi prvky,
které jsou dale popsany v této ¢asti). BRKI je spole¢nou databazi Udaji vytvofenou na zakladé informaci,
které si vzajemné poskytuji banky o smluvnich vztazich mezi bankami a jejich klienty. Obsahem BRKI jsou
obdobné informace, jaké jsou obsahem NRKI.

V ramci vymény informaci (udaju) mezi bankami a véfitelskymi subjekty jsou databaze BRKI a NRKI i nadale
oddéleny; vzajemna vymeéna Udajl se totiz uskutecnuje prostfednictvim provozovatell obou registra (blizsi
informace o provozovatelich jsou uvedeny v &asti Provozovatel NRKI a Provozovatel BRKI), ktefi i nadale
poskytuji informace (Udaje) svym uzivatellm (tj. véfitelskym subjektim jako uzivateldm NRKI a bankam jako
uzivatelim BRKI); od urcitého okamziku pfi spinéni v8ech zakonnych predpokladi provozovatelé poskytu;ji

informaci mezi NRKI a BRKI).
I. Zakladni u€el BRKI a jeho vztah k u€elu NRKI

Zakladni ucel BRKI je stanoveny zakonem. Konkrétné se jedna o ustanoveni § 38a odst. 1 zakona ¢. 21/1992
Sb., o bankach, ve znéni pozdéjsich predpisl (dale jen ,zakon o bankach*), podle kterého se mohou banky
a pobogky zahraniénich bank plsobicich v Ceské republice (v ramci pInéni své zakonem uloZené povinnosti
chovat se obezfetné) vzajemné informovat o zalezitostech vypovidajicich o bonité a ddvéryhodnosti jejich
klientd, a to | prostfednictvim tfeti osoby, na niz maji majetkovy podil pouze banky. Jedna se o obdobny
zakladni ucel jako v pfipadé NRKI a s ohledem na tuto obdobnost & shodu Ucell je ve vztahu k vzajemné
vymeéné udajl o klientech mezi bankami a véfitelskymi subjekty spinéna podminka slucitelnosti ucelt ve
smyslu pfislusnych ustanoveni obecného nafizeni o ochrané osobnich udaja.

Il. Provozovatel BRKI

Provozovatelem BRKI je CBCB — Czech Banking Credit Bureau, a.s., ICO: 261 99 696, se sidlem Stétkova
1638/18, Nusle, 140 00 Praha 4 (dale jen ,CBCB*), na niz maji v souladu se zakonem o bankach majetkovy
podil pouze banky. CBCB zpracovava udaje klientl bank — fyzickych osob podle obecného nafizeni o ochrané
osobnich udajl a podle dalSich pravnich pfedpisu.

lll. Uzivatelé BRKI

Uzivateli BRKI jsou jednotlivé banky, které jsou spravci osobnich udajii ve smyslu obecného nafizeni o
ochrané osobnich Gidaju a které maji uzavienou s CBCB smlouvu o U¢asti na projektu BRKI. Ke dni zpracovani
a vydani tohoto dokumentu jsou uzivateli BRKI tyto spole€nosti:
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Air Bank a. s.

AS Inbank, od$tépny zavod
Banka CREDITAS a.s.
Ceska spotitelna, a.s.
Ceskoslovenska
banka, a.s.

CSOB Stavebni spotitelna, a.s.
Fio banka, a.s.

Hypotec¢ni banka, a.s.

obchodni

Max banka a.s.

mBank S.A., organizaéni
slozka

Modra pyramida stavebni
spofitelna, a.s.

MONETA Money Bank, a.s.
MONETA Stavebni Sporitelna,
a.s.

Oberbank AG pobocka Ceska

Raiffeisen stavebni spofitelna
a.s.

Raiffeisenbank a.s.

Stavebni spofitelna Ceské
spofitelny, a.s.

UniCredit Bank Czech
Republic and Slovakia, a.s.
VSeobecna Uverova banka
a.s., pobocka Praha

Komer¢&ni banka, a.s. republika

IV. Pravni zaklad zpracovani osobnich udaja v BRKI

Pravnim zakladem pro zpracovani osobnich adajd klientd v BRKI je (a) plnéni pravnich povinnosti bank a (b)
souhlas se zpracovanim osobnich udajl v pfipadé osob zastupujicich klienty ¢i vlastnika klient(.

V. Vzajemna vyména informaci mezi uzivateli NRKI a BRKI

Mezi uzivateli NRKI a BRKI muze dochazet ke vzajemné vymeéné informaci, tykajicich se urcitého klienta.
Vzajemna vyména informaci (Udaju) mezi véfitelskymi subjekty a bankami se uskuteCnuje na zakladé
pFislusnych smluv uzavienych mezi CBCB (jako provozovatelem BRKI) a CNCB (jako provozovatelem NRKI)
a dale mezi CBCB a bankami a CNCB a véfitelskymi subjekty, na zakladé zadosti pfislusnych uzivatell (ij.
bank ¢&i véfitelskych subjektd) jsou poskytovany ve formé uvérovych zprav (véetné pfipadného score),
pfipadné zprav o ovéfeni dokladu klienta, i informace (Udaje) z pfislusné druhé databaze (tj. v pfipadé bank i
udaje z NRKI a v pfipadé véfitelskych subjektd i Udaje z BRKI).

Zpracovani Vasich osobnich udaja v ramci vymény informaci mezi véritelskymi subjekty a bankami je
mozné na zakladé (a) plnéni pravnich povinnosti véritelskych subjekti a bank v pripadé, kdy je fyzické
osobé poskytovan spotiebitelsky avér, (b) opravnénych zajmu véritelskych subjektt v pripadé, kdy je
fyzické osobé poskytovan jiny nez spotiebitelsky uvér a (c) souhlasu se zpracovanim osobnich udaji
v pripadé osob zastupujicich klienty ¢i vlastnika klientu.

Nakladani s informacemi (Udaji) v ramci BRKI (tj. bez jejich zpfFistupfiovani uzivatelidm NRKI) se fidi zvlastnimi
pravidly, o nichZz banky informuji své klienty v souvislosti se smluvnim vztahem mezi bankou a klientem.
Zminéna pravidla se netykaji vzajemné vymény informaci (0dajl) mezi véfitelskymi subjekty a bankami.

VI. BRKI - zabezpeceni ochrany informaci (idajd) a ochrana prav klienta

Pokud jde o zabezpeceni ochrany informaci (udaji) klientll pfi jejich zpracovani pfi vzajemné vymeéné
informaci mezi uzivateli NRKI a BRKI, jakoz i o prava, kterd mlze klient — fyzicka osoba v této souvislosti
uplatfiovat, plati obdobné to, co je uvedeno vyse pro NRKI.

Veskeré dalSi informace Vam poskytne Klientské centrum, pfipadné muizete téz kontaktovat povéfence pro
ochranu osobnich udaji NRKI prostfednictvim poverenec@cncb.cz.

KLIENTSKE CENTRUM

Adresa: Kontaktni udaje:

CRIF — Czech Credit Bureau, a.s. Tel.: +420 844 111 777
Stétkova 1638/18 E-mail: klient@crif.com

140 00 Praha 4 — Nusle ID datové schranky: R4QDCBE

Verze k 01. 07. 2024 www.kolikmam.cz — www.cncb.cz
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Multitude Bank’s Principles of Processing its Clients Personal Data
(Privacy Policy)

Latest updated on April 06, 2026

These principles of Processing the Clients’ Personal Data (hereinafter also principles) describe how
we, Multitude Bank (hereinafter also we, us or our) process Personal Data of our Clients and any
other Data Subjects (hereinafter also you) in relation to the services and products we offer. These
principles apply if you use, have used, have expressed an intention to use or are in any other way
related to our products or services, or in case you have expressed your wish to receive any information
about our products or services.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

2.2,

Definitions

Client — A natural person who uses, has used or has expressed an intention to use the
products or services offered by Multitude Bank or to conclude a guarantee or warranty
agreement with Multitude Bank or expressed a wish to receive information about Multitude
Bank’s products or services;

Contract — A contract concluded between Multitude Bank and the Client;

Data Protection Regulations — Any applicable laws and regulations regulating the
processing of Personal Data, including but not limited to the GDPR;

Data Subject - an identifiable natural person who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical, physiological,
genetic, mental, economic, cultural or social identity of that natural person;

Multitude Bank — Multitude Bank p.l.c., Malta Registry of Companies code C 56251 with
address ST Business Centre 120, The Strand, Gzira, GZR 1027, Malta; phone
+420228880849; e-mail info@ferratumbank.cz;

Multitude Group — Multitude Bank together with companies the majority shareholder of
which is directly or indirectly Multitude Bank's parent undertaking Multitude AG (Swiss
Business Identification Number CHE-445.352.012, address Grafenauweg 8, 6300 Zug,
Switzerland);

GDPR — Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC (General Data
Protection Regulation);

Personal Data — Any information relating to Data Subject. Data which is protected by
banking secrecy may also include Personal Data;

Processing — Any operation or set of operations which is performed on Personal Data or on
sets of Personal Data, whether or not by automated means, such as collection, recording,
storing, alteration, granting access to, making enquiries, transfer, viewing, etc.

Data Controller

Multitude Bank is responsible for the Processing of your Personal Data and for those reasons
we are the data controller under the GDPR.

As Multitude Bank is a company established under the laws of Republic of Malta, then the
Processing of your Personal Data shall be governed by the laws of Malta.
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3.1.
3.1.1.

3.1.2.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

Collecting your Personal Data

Multitude Bank collects your Personal Data in the following ways:

In case you apply for a credit or request other services or products from us, you provide your
Personal Data directly to us and additionally we collect it from Multitude Group (from your
previous use of its services or products) and from external sources. Such external sources
include but are not limited to public and private registers which Multitude Bank uses to
identify you and verify your identity and perform credit and risk assessments. The Personal
Data required depends on the services or products requested by you, e.g., whether you are
applying for a credit product, depositing money, or acting as a personal guarantor;

By automatic means when you use Multitude Bank’s website. Such Processing is further
explained in our Cookie Declaration available at our website, which forms part of these
principles.

Personal Data Processed

Considering the financial nature of our services and products, Multitude Bank Processes
Personal Data collected for the following purposes:

concluding and performing the Contract with our Client. This includes properly identifying
the Client and performing credit and risk checks and assessments on the Client to determine
whether and on which conditions to conclude the Contract. The legal basis for such
Processing is either entering into and performing the Contract with the Client or Multitude
Bank’s legitimate interests to ensure the Client is trust- and creditworthy as well as to collect
amounts due;

performance of our obligations arising from law (e.g., anti-money laundering (AML) and
terrorist financing rules and regulations to properly identify the Client (KYC) and ensure the
trust- and creditworthiness of the Client);

safeguarding our rights (establishing, exercising, and defending legal claims). The legal basis
for such Processing is Multitude Bank’s legitimate interest;

assessing and developing further the quality of our services and products, e.g., customer
support service and quality assurance service. The legal basis for such processing is the
legitimate interest of Multitude Bank;

measuring, optimizing and improving our services, including analysing the performance of
our marketing campaigns to ensure efficient reach to individuals interested in our financial
products (e.g., loans). The legal basis for such Processing is Multitude Bank’s legitimate
interest in improving its services and marketing efficiency. We do not use this data for
personalized advertising unless you have explicitly consented to such use;

assessing the quality of our (potential) service providers services which enables us to evaluate
and develop further the quality of the services and products we offer to our Clients. The legal
basis for such processing is the legitimate interest of Multitude Bank.

For the foregoing, Multitude Bank Processes the following Personal Data:

identification data (e.g., name, personal identification code, date of birth, place of birth,
nationality, information about and copy of identification document, results of face/ID
recognition, voice, picture, video, signature, address);

contact data (e.g., address, phone number, e-mail address, language of communication);
bank data (e.g., bank ID, account holder, account number, transaction information from your
bank account, if you have consented to this);

professional data (e.g., current and former employer and position);

financial data (e.g., salary, income, assets, liabilities, properties, tax data);
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4.2.6.

4.2.7.

4.2.8.

4.2.9.
4.2.10.

4.2.11.
4.2.12.

6.2.

6.3.

6.4.

7.2.

data concerning origin of assets (e.g., data concerning employer, transaction partners,
business activities and actual beneficiaries, data showing the source of your income and
wealth);

data concerning creditworthiness/trustworthiness (e.g., data concerning payment
behaviour, damages caused to Multitude Bank or other persons, data that enables Multitude
Bank to perform the due diligence measures regarding money laundering and terrorist
financing prevention and to ensure the compliance with international sanctions, including
the purpose of the business relationship and whether the Client is a politically exposed
person);

data obtained when performing an obligation arising from the law (e.g., information received
from enquiries submitted by investigative bodies, notaries, tax authorities, courts and
bailiffs);

communications data (e.g., e-mails, phone call recordings);

website interaction data (e.g., hashed email addresses and click identifiers, collected when
you interact with our online advertisements, used solely for measuring, optimizing, and
improving the performance of our advertisements);
your personal Multitude Bank’s account log-in data;

data related to the products and services of Multitude Bank (e.g., performance of the Contract
or the failure thereof, transactions history, submitted applications, requests and complaints).

Processing Requirement

The Processing of your Personal Data by Multitude Bank may be required for statutory
purposes as set out in Clause 4.1.2. Multitude Bank may also require your Personal Data for
contractual purposes as set out in Clause 4.1.1. Where the lawful basis of Processing your
Personal Data is either statutory or a contractual requirement, failure to provide your
Personal Data to Multitude Bank in either scenario would result in Multitude Bank being
unable to enter into a relationship with you and this may prevent you from availing yourself
of our services and products.

Processing based on consent

Multitude Bank also processes your Personal Data based on your consent (e.g., for direct
marketing purposes, preparing and building lookalike audience groups, etc.).

When the Processing is based on your consent, you can withdraw your consent at any time
by contacting Multitude Bank on the contact details provided below in Section 13. Please note
that withdrawing your consent does not affect the lawfulness of Processing based on consent
before its withdrawal.

To manage and change your cookie-based preferences, see the Cookie Declaration on our
website, which forms part of these principles.

As for direct marketing messages received by e-mail, you can also withdraw consent and
unsubscribe from receiving any further e-mails by clicking on the ‘unsubscribe’ link at the
end of each e-mail.

Automated decision-making and profiling

Multitude Bank decides based on profiling and automated decision-making whether the
Client’s application to receive our products or services is fully or partially accepted or
rejected.

The decision is made based on information received from your application, information
received from external sources and other third parties, as well as the Client’s previous
payment behaviour with us, Multitude Group company and other financial service providers.
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7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

No special categories of Personal Data (eg. data concerning health, genetic data) are
Processed.

Profiling and automated decision-making are necessary for entering the Contract, to meet
Multitude Bank’s legal obligations to properly identify the Client, for assessing the
creditworthiness of the Client, fraud prevention and money laundering. Automated decision-
making helps Multitude Bank to verify your identity and whether you are trust- and
creditworthy to fulfil your obligations under the Contract. Automated decision-making helps
us to make fair and responsible decisions and reduce the potential for human error,
discrimination, and abuse of power, as well as enables to deliver decision-making within a
shorter period, taking into account the volume of applications received by Multitude Bank.
Because the decision-making is automated, the Client might not be eligible for our products
or services. We have implemented suitable measures to safeguard the Client's rights and
freedoms and legitimate interests and can assure that we regularly test our automated
methods, e.g., credit scoring methods, to ensure they remain fair, effective, and unbiased.
However, if you want to contest an automated decision made or express your point of view,
please contact us on the contact details provided below in Section 13.

Multitude Bank uses profiling in addition to above to decide based on the Client’s financial
soundness in using our products and services whether to offer on our own initiative a higher
credit amount or other services and products to the existing Client. We have based such
Processing on our legitimate interest to market our services and products. As a result of
described profiling, some Clients may not receive such offers. However, such profiling does
not directly produce any legal effects on the Client or otherwise significantly affect the Client,
as this does not influence the already existing Contract and the Client has the chance to apply
for a new credit product on her/his own initiative.

Disclosing the Personal Data

The financial nature of Multitude Bank’s products and services require us to share your
Personal Data to run our everyday business to process transactions, maintain customer
accounts, and report to public institutions. We will always ensure to respect relevant financial
industry secrecy obligations before sharing any Personal Data.

We only share your Personal Data with those carefully selected and trusted partners to whom
Multitude Bank wishes to entrust or has entrusted the provision of services and with the third
parties performing functions delegated to them by law, if stipulated herein, required under
the applicable law (e.g., when Multitude Bank is obligated to share Personal Data with the
authorities) or with your consent.

Multitude Bank may share your Personal Data with the following partners and third parties:
other Multitude Group entities. The legal basis for such sharing is the legitimate interests of
Multitude Bank to ensure the performance of the Contract or the legal obligation to ensure
the services provided by Multitude Bank would be suitable and proportionate for the Client;
Multitude Bank cooperation partners with whom Multitude Bank offers co-branded products
and services for providing and marketing those services and products. The legal basis for such
sharing is either your consent or our legitimate interest to offer you those product and
services if you are our existing Client or used recently our products or services;

Personal Data processors and their sub-processors, e.g., legal and other advisors, data
storage providers, telemarketing, marketing and surveys service providers, communication
service providers, identification and certification service providers, card management service
providers, invoicing and payment service providers, credit and financial institutions, bank
data scraping, scoring and credit check service providers, online and offline intermediaries,
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8.3.4.

8.3.5.

8.3.6.

8.3.7.
8.3.8.

8.3.0.

9.1.

10.
10.1.

11.
11.1.

IT service providers, etc. The legal basis for such sharing is either your consent or our
legitimate interests to ensure the continuity of our business and the continued provision of
our products and services, including the necessary financing for offering our products and
services and the return of credit products granted by us;

credit reference agencies who provide credit reports. The legal basis for such sharing is our
legitimate interests to ensure the performance of the Contract or the legal obligation to follow
the principles of responsible lending;

persons maintaining databases of defaulted payments. The legal basis for such sharing is our
legitimate interests to ensure the performance of the Contract or the legal obligation to
ensure the services provided by Multitude Bank would be suitable and proportionate for the
Client;

the Central Bank of Malta for the purpose of inclusion in the Central Credit Register, where
you have an exposure towards Multitude Bank exceeding €5000, in accordance with the
Central Bank of Malta Directive No. 14. The legal basis for such processing is compliance with
a legal obligation to which Multitude Bank is subject to. Information relating to such
exposure, including personal data where applicable, may be made available on the Central
Credit Register for the purposes of Directive No. 14 and may be accessed by eligible
institutions in accordance with applicable law, including credit institutions, financial
institutions, financial vehicle corporations, the Malta Development Bank, and may also be
shared with credit reference agencies for the issuance of credit scores in accordance with
article 24A of the Central Bank of Malta Act and Central Bank of Malta Directive no. 15;
debt collection agencies and bailiffs. The legal basis for such sharing is our legitimate
interests to ensure the performance of the Contract;

Multitude Bank’s auditors and regulators. The legal basis for such sharing is our legal
obligations we are subject to;

other partners and third parties to which we may assign, pledge, or transfer our rights and
obligations to the extent required or allowed under the legislation applicable to Multitude
Bank or according to the agreement concluded with you. The legal basis for such sharing is
either your consent or our legitimate interests of ensuring the continuity of our business.

Transferring Personal Data outside the EEA

Multitude Bank transfers Personal Data outside of the European Economic Area only where
we have a lawful basis to do so, i.e., to a recipient who is: (i) in a country which provides an
adequate level of protection for Personal Data; or (ii) under an instrument which covers the
European Union requirements for the transfer of Personal Data outside the European
Economic Area.

Protection of Personal Data

Multitude Bank endeavours to maintain physical, technical, and procedural safeguards
appropriate to the sensitivity of the Personal Data in question. These safeguards are designed
to protect your Personal Data from loss and unauthorized access, copying, use, modification,
or disclosure. Despite these safeguards, please note that no method of transmission over the
internet or data storage is fully secure. Should we be required by law to inform you of a breach
to your Personal Data we may notify you electronically, in writing, or by phone.

Keeping Personal Data Up to Date

We are committed to maintaining the accuracy, completeness, and relevance of your Personal
Data in our possession. As such, it is a legal obligation for us to keep your Personal Data up
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12.1.
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13.1.10.

13.2.

13.3.

to date in accordance with the Data Protection Regulations.

You have an ongoing obligation to promptly inform us in writing of any changes to your
Personal Data, including but not limited to changes in your contact information or any other
relevant information we hold about you. We encourage you to notify us immediately of any
such changes so that we can update our records accordingly.

In the event that we are unable to contact you using the contact information provided by you,
or if we suspect that the personal data provided by you is inaccurate or outdated, we will take
reasonable steps to verify and update your personal data by contacting, if possible, you
directly, by using publicly available sources and/or respective third-party services available
to us.

Data retention

Multitude Bank retains your Personal Data in accordance with industry guidelines for as long
as necessary for the purposes for which they were collected, or for as long as necessary to
safeguard our rights, or for as long as required by applicable legal acts. Kindly note that if the
same Personal Data is Processed for several purposes, we will retain the Personal Data for
the longest retention period applicable. For us, the maximum period applicable is the
limitation period for claims arising from transactions, which is up to 10 years from the date
of your last transaction or closure of the account, whichever is the latest.

Your rights

To the extent required by applicable Data Protection Regulations, you have all the rights of a
Data Subject as regards your Personal Data. This includes the right to:

request access to your Personal Data;

obtain a copy of your Personal Data;

rectify inaccurate or incomplete Personal Data relating to you;

erase your Personal Data;

restrict the Processing of your Personal Data;

portability of your Personal Data;

object to Processing of your Personal Data which is based on your overriding particular
situation and which is Processed for direct marketing purposes or in reliance on Multitude
Bank’s, or a third party’s, legitimate interest;

withdraw your consent where our Processing of your Personal Data is based on your consent;
be informed of the source from which your Personal Data originates where the Personal Data
we hold about you was not provided to us directly by you;

should you believe that your rights have been violated, you have the right to lodge a complaint
with:

Multitude Bank data protection officer at dpo.cz@ferratum.cz; or

The Office of the Information and Data Protection Commissioner, Address: Floor 2, Airways
House, Triq I - Kbira, Tas-Sliema SLM 1549, Phone: 2328 7100, Email
idpc.info@idpc.org.mt, Website https://idpc.org.mt/; or

Data Protection Supervisory Authority of your country.

When requesting access to, or rectification or deletion of your Personal Data, please note that
we shall request specific information from you to enable us to confirm your identity and right
to access, rectify or delete, as well as to search for and provide you with the Personal Data
that we hold about you.

Kindly note that your right to access, rectify, or delete your Personal Data we hold about you
is not absolute. There are instances where applicable law or regulatory requirements allow or
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require us to refuse your request. In addition, the Personal Data may have already been
destroyed, erased, or made anonymous in accordance with our record retention obligations
and practices as described above in Section 12.

13.4.  If we cannot provide you with access to, or rectification or deletion of your Personal Data, we
will inform you of the reasons why, subject to any legal or regulatory restrictions. We can
assure you we will not discriminate you for exercising any of your rights described in these
Principles.

13.5.  To exercise your rights, please contact Multitude Bank on the contact details above. Please
note that you can exercise some rights by logging into your Multitude Bank personal user
account.

14. Amending these principles

14.1. Should our Personal Data Processing practices change or there shall be a need to amend these
principles under the applicable law, case-law or guidelines issued by competent authorities,
we are entitled to unilaterally amend these principles at any time. Our most recent principles
will always be published on our website, and we urge you to check this at least once a month.

15. Contact

15.1. In case you have any question regarding the Processing of your Personal Data by Multitude
Bank, or you would like to exercise your rights as a Data Subject, please contact us on contact
details provided above in Section 13.

15.2.  Multitude Bank has appointed a data protection officer whom you also may contact regarding
the same on the contact details provided above in Section 13.

Notification of personal data exchange with REPI Register operated by CRIF

Multitude Bank collects and processes data for the purpose of protecting the rights and legitimate
interests of sellers and consumers consisting in the assessment of consumers’ ability and willingness
to fulfil their obligations to enable assessment of your payment prospects, payment discipline and
credibility. In this context, we are a user of the REPI Register operated by CRIF — Registr platebnich
informaci s. r. 0. (REPI Register), as part of which your personal data are processed and mutually
provided among the authorised users of the REPI Register.

All information related to the REPI Register, the participation of users in the REPI Register, the
processing of personal data of users’ clients in the REPI Register, mutual provision of information
among the REPI Register users and giving advice of all rights of users’ clients in connection with the
REPI Register is provided in the REPI Register Information Memorandum below and www.repi.cz.
As a Data Subject, you have all the rights to your Personal Data. Your rights are listed in Section 13
of this Privacy Policy.

Multitude Bank will not share more Personal Data than necessary for the particular purpose of
Processing. REPI processes the Personal Data as independent data controller. According to this,
REPI is responsible for the Processing of such Personal Data.

Information Memorandum
REPI Register

Dear Madam, dear Sir,
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I. REPI Register

The REPI Register is a joint database of data created on the basis of information mutually provided
bythe users of the REPI Register (hereinafter the “users” or individually the “user”) on the
contractualrelationships between users and their clients that may be individuals (entrepreneurs as
well as non-entrepreneurs) or legal entities (hereinafter the “clients” or individually the “client”).
The REPI Register is a joint project of users and companies engaged in the development and
operation of information systems of information exchange.

The REPI Register includes the Negative REPI Register that contains information on clients’ overdue
liabilities and the Positive REPI Register that contains information on liabilities that are not yet
overdue and potential liabilities of the client, i.e. the client’s positive payment history.

I1. Basic Purpose of the REPI Register

The basic purpose of the REPI Register is the mutual exchange of information between the users
concerning matters that give evidence of the payment prospects, payment discipline and
creditworthiness of their clients. Users participating in the REPI Register wish, in order to protect
the rights and legitimate interests of sellers and consumers consisting in assessing the ability and
willingness of consumers to meet their obligations, to regularly obtain the data needed to enable
(even repeated) assessment of the payment prospects, payment discipline and creditworthiness of
their clients. The basic purpose of the REPI Register is further defined in Act No. 634/1992 Coll., on
Consumer Protection, as amended (hereinafter referred to as the “Consumer Protection Act”).

II1. REPI Register Operator

The REPI Register operator is CRIF — Registr platebnich informaci s.r.o., Company Identification
No.: 057 75 809, with its registered office at Stétkova 1638/18, Nusle, 140 00 Prague 4, incorporated
in the Commercial Register kept by the Municipal Court in Prague, file number C 268784
(hereinafter “REPI”).

REPI processes the data of the clients — individuals in accordance with Regulation (EU) 2016/679
of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (hereinafter the “General Data Protection Regulation” or “GDPR”).

IV. Users of the REPI Register and Recipients of Personal Data

The REPI Register users are the sellers as defined by the Consumer Protection Act, that have entered
into an agreement on participation in the REPI Register with REPI, the list is available here
WWW.Tepl.cz.

In addition to REPI, CRIF S.P.A. and CRIF — Czech Credit Bureau, a.s., the users are the only possible
recipients of the personal data entered in the REPI Register.

V. CRIF S.P.A.
Another entity involved in the data processing in the REPI Register is CRIF S.P.A., established under
the laws of Italy, with its registered office at Via M. Fantin 1-3, 40131 Bologna, Italy (hereinafter

“CRIF”), which, under the relevant contractual documentation, in the case of the REPI Register
provides REPI with the final automated technical processing of client information provided to REPI
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by the individual users.
VI. CRIF — Czech Credit Bureau, a.s.

CRIF — Czech Credit Bureau, a.s., Company Identification No.: 262 12 242, with its registered office
at Stétkova 1638/18, Nusle, 140 00 Prague 4, incorporated in the Commercial Register kept by the
Municipal Court in Prague, file number B 6853 (hereinafter “CRIF CZ”), under the relevant
agreements, in the case of the REPI Register provides REPI with services related to the mutual
Exchange of information between users about the payment prospects, payment discipline and
creditworthiness of their clients and further provides the operation of the Client Centre.

VII. REPI Register and its Content

The REPI Register is a database of information on the contractual relationships between users and
their clients. The REPI Register is created on the basis of information (data) provided by the users
to REPI, which either separately or in its entirety indicate the payment prospects, payment discipline
and creditworthiness of the clients.

The following personal data of clients are processed within the REPI Register:

- Identification personal data (name, surname, date of birth, identification number, nationality, data
on identity documents, address of the place of residence, birth certificate number, contact details -
e.g. phone number and e-mail address);

- Data indicating whether a contractual relationship has or has not been concluded between the client
(or applicant in the cases of guarantors, co-applicants and statutory representatives) and the user;

- Data indicating financial liabilities of the client that arose, will or may arise vis-a-vis the user in
connection with the contractual relationship as well as fulfilment of such liabilities by the client;

- Data indicating the securing of the client’s liabilities connected with the contractual relationship
with the user;

- Data indicating whether a receivable has been assigned with respect to the client under a
contractual relationship with the user, and data indicating further fulfilment of liabilities by the
client in relation to such an assigned receivable; all this only provided that the user continues to
administer the relevant assigned receivable and that other contractual terms are fulfilled;

- Any other data indicating the payment prospects, payment discipline and creditworthiness of the
client that the client communicated or will communicate to the user or that the user obtained or will
obtain in connection with the performance or non-performance of the relevant contractual
relationship.

The lawful basis for the processing of personal data of clients in the REPI Register consists in (a) the
legitimate interests of users, (b) the consent to the processing of personal data when providing users
with information about an individual from the Positive REPI Register, and (c) the consent to the
processing of personal data in case of persons representing the clients or in case of owners of clients.
Handling of information (data) within the REPI Register is governed by the following rules:
Information (data) is included in the REPI Register and subsequently processed in the scope in
which it may serve to assess the client’s payment prospects, payment discipline and
creditworthiness, and in which the client provided the information in connection with the
contractual relationship, or which may arise from the contractual relationship during its term, or, in
the case of an assigned debtor, which may arise from the debtor’s obligations towards the client or
the user during the term of such liabilities, or which may arise in connection with the administration
of the relevant assigned receivables (see the list of data processed in the REPI Register above).

No special categories of personal data of the clients — natural persons within the meaning of the
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GDPR (e.g. health data, etc.) are processed in the REPI Register.

The information (data) contained in the REPI Register is regularly updated and kept for the purposes
of the mutual information exchange between users during the term of all obligations of the client
towards the user or of the obligations of the assigned debtor towards the client or the user (including
situations where the user administers the relevant assigned receivable — see the list of personal data
processed in the REPI Register above) and for the period of another three years after the fulfilment
of all liabilities of the client or assigned debtor. If the requested agreement is not made with the
client, information (data) concerning the client including the assigned debtor is stored in the REPI
Register for three months from the date of submission of the client’s request for the conclusion of
the relevant agreement. Upon expiration of the relevant period, the processing of such information
(data) is restricted (which means that the information is in a state in which it is inaccessible and
cannot be processed) and such information is not provided in any way for the purposes of mutual
information exchange between users; REPI is authorised to store anonymised data for statistical
purposes and to retain the documents that it has obtained or procured in connection with the data
in the REPI Register, if this is necessary to protect its rights and legitimate interests.

Information (data) on the contractual relationships with clients are provided by users to REPI, which
further processes the data in the REPI Register, also using the system for final automated technical
data processing of the Italian company CRIF. In Italy, information is also finally technically
processed in an automated manner in accordance with the General Data Protection Regulation. In
the course of this processing, there is also the profiling of the clients, the result of which may become
one of the underlying documents in the user’s decision-making about whether or not to conclude the
requested agreement with the client. However, the decision-making about whether or not the user
concludes the agreement with the client does not take place in the REPI Register by automated
means.

Information (data) together with other information obtained from public and private data sources,
which may be relevant for the assessment of clients’ payment prospects, payment discipline and
creditworthiness, is made available by REPI in the form of reports on the basis of the REPI Services
users’ requests, solely for the purpose of the mutual information exchange between the users of
theirclients’ payment prospects, payment discipline and creditworthiness.

REPI further provides or may provide users with the following REPI Services:

- The so-called score, which is a synthetic value used to assess the client’s payment prospects,
payment discipline and creditworthiness;

- A report on the verification of the client’s document or the information given in the client’s
document,which is part of the client’s creditworthiness check also in connection with Act No.
253/2008 Coll., on Selected Measures against Legitimisation of Proceeds of Crime and Financing of
Terrorism, as amended, which shall be prepared, inter alia, using public databases and the REPI
Register;

- Information (data) in the form of aggregate statistical reports on the clients’ portfolios’ payment
prospects, payment discipline and creditworthiness in the relevant product market; such aggregate
statistical reports constitute aggregate and anonymous information that cannot be associated with
any identified or identifiable data subject;

- Information in relation to clients concerning which the user requesting information will assign or
has assigned receivables arising from an agreement with the client.

Information (data) relating to persons representing clients - individuals is provided by REPI to users
with the prior consent of these persons with the processing of their personal data in the REPI
Register.

VIII. Client Centre
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The Client Centre, operated by CRIF CZ, serves as a contact point where you can address your
requests related to the processing of your personal data in the REPI Register. The Client Centre
provides the clients especially with the following services:

- Informs clients of the data that are processed in the REPI Register (in accordance with the
requirements of the GDPR);

- Serves as a point at which clients are able to submit requests for information about what data are
being processed on them in the REPI Register;

- Serves as a point for the submission of complaints or comments by clients relating to any inaccurate
data processed in the REPI Register;

- Serves as a place for the exercise of other rights of clients under the GDPR.

IX. Technical and Organisational Guarantees of Information (Data) Security in the
REPI Register

As regards the operation of the REPI Register, we would like to inform you that all the parties
involved have taken due steps to prevent any unauthorised or accidental access to the information
(data) in the REPI Register, its modification, destruction, loss, unauthorised transfer, unauthorised
processing or other misuse of the information contained in the REPI Register.

Such steps shall include in particular:

- Regular changes of individual access codes and access names to the REPI Register;

- Encryption of data during transmission;

- Storing and processing data in secure data centres.

X. Transfers of Personal Data to Third Countries

The processing of information in the REPI Register does not involve the transfer of personal data
outside the territory of the European Union.

XI. Special Protection of the Rights of Clients — Individuals

We would hereby like to inform you about your rights under the relevant provisions of the General
Data Protection Regulation relating to the processing of your personal data in the REPI Register.
You may exercise these rights in the Client Centre:

Right of access to personal data: you have the right to request REPI to confirm whether your personal
data are actually processed in the REPI Register and, if so, you have the right to access these personal
data and the specified information. In that case, REPI will provide you with a copy of the processed
personal data in the form of an extract from the REPI Register database, once a year free of charge,
otherwise against the payment of the material costs.

Right to rectification: you have the right to have any inaccurate personal data processed in the REPI
Register rectified without undue delay. You also have the right to supplement incomplete personal
data, including by providing an additional statement.

Right to erasure (“right to be forgotten”): you have the right to have your personal data erased
without undue delay if any of the reasons set forth in the GDPR arises (e.g. due to the lack of necessity
of the personal data processed for the specified purposes or the unlawfulness of their processing).
Right to restrict processing: you have the right to have the processing of your personal data restricted
if any of the reasons set forth in the GDPR arises (e.g. due to the inaccuracy of the personal data
processed or the unlawfulness of their processing).
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Please note that the right to data portability, i.e. the right to obtain personal data (which concern you
and which you have provided to the user) in a structured, commonly used and machine-readable
format, and the right to pass these data to another data controller without the user preventing this,
are not relevant to the nature of the processing of your personal data in the REPI Register, and
therefore we cannot comply with any data portability requests. However, this right shall apply if your
personal data are processed based on your consent (providing information from the Positive REPI
Register, the person representing the client).

Right to Object: you have the right at any time to object to the processing of personal data that
concern you and that are processed on the basis of a legitimate interest. REPI will no longer process
your personal data unless we prove to you serious legitimate reasons for processing that prevail over
your interests or rights and freedoms or for the determination, exercise or defence of legal claims
Right to lodge a complaint: if you believe that the processing of your personal data in the REPI
Register constitutes a violation of applicable laws, in particular the General Data Protection
Regulation, you may lodge a complaint with the Office for Personal Data Protection, Pplk. Sochora
27, 170 00 Prague 7,www.uoou.cz

The requested information and documents and/or information on the measures taken will be
provided to you without undue delay, but no later than one month after the date of receipt of your
request.

In some cases, however, this period may be extended, of which we will notify you. If it is not possible
to comply with your request, we will inform you of this fact and of the reasons, including an advice
on your further rights (the right to lodge a complaint and the right to judicial protection).

If necessary, we may ask you to provide additional information to confirm your identity in
connection with your request. If we cannot establish your identity, we cannot usually satisfy your
request.

You may exercise your rights free of charge. If the submitted requests are clearly unjustified or
unreasonable, especially because they are repeated, we may request reasonable compensation from
you or we may refuse to grant your request.

XII1. Data Protection Officer

If you are unable to resolve your issue through the Client Centre, you can also contact the Data
Protection Officer of the REPI Register via poverenec@repi.cz.

CLIENT CENTRE

CRIF - Czech Credit Bureau, a.s.

Stétkova 1638/18

140 00 Prague 4 — Nusle

Phone: +420 844 111 777

E-mail: info@repi.cz

Web: www.repi.cz

The current opening hours of the Client Centre as well as more information you can also get at
www.repi.cz. On the website, you can always find the current version of this Information
Memorandum.
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Notification of personal data exchange with NBCIR and CIBR

Multitude Bank collects and processes data for the creditworthiness assessment, to ensure the performance
of the obligations arising from the legal regulations aimed at the protection of Clients and protect our interests
in the provision of credit products. To do this, we work with the Non-Bank Client Information Register
(“NBCIR”), operated by CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., with whom we exchange the
necessary information. By order of NBCIR, we hereby provide you with the following information in advance
in accordance with Art. 14 EU GDPR.

The NBCIR processes information that is exchanged by non-banking credit entities about the contractual
(credit) relations between these entities and their clients and individually or in combination indicate the
payment prospects and credibility or creditworthiness of the clients of such non-banking credit entities.

In connection with our participation in the NBCIR we process and provide to the NBCIR, and obtain from the
NBCIR your following personal data:

- personal identification data;

- data indicating whether or not an agreement has been concluded between you and us;
- data indicating your financial obligations and the fulfilment of such obligations by you;
- data indicating the security for your obligations;

- data indicating whether your debt has been assigned;

- data indicating your payment prospects, credibility (payment discipline) or creditworthiness that you
have provided to use or that we have obtained about you in connection with the performance of /
default on the relevant agreement.

These data may also be provided to the users of the Client Information Bank Register (“CIBR”), which is
operated by CBCB — Czech Banking Credit Bureau, a.s., as part of the information exchange between the
NBCIR and the CIBR as regards information about the payment prospects, creditworthiness and payment
discipline of their clients and with a view to assessing (including on a repeated basis) the payment prospects,
credibility and payment discipline or creditworthiness in relation to the contractual relations between you and
the users of the NBCIR and/or the CIBR.

The legal basis for the processing of the personal data concerning the Clients in the NBCIR is (a) compliance
with the legal obligations of the Credit Entities if a consumer loan is provided to a natural person, (b) legitimate
interests of the Credit Entities if credit other than a consumer loan is provided to a natural person, in particular,
with a view to providing credit products only to solvent and creditworthy Clients, (c) a statutory authorization
to process a birth certificate number, if necessary for the enforcement of private claims or for the prevention
of non-performing claims, and (d) consent to the processing of the personal data in the case of Representatives
of the Client or Owners of the Client. The legal basis for the processing of information (personal data) as a
part of the information exchange between the users of the NBCIR and of the CIBR as regards the payment
prospects, credibility and payment discipline or creditworthiness of the clients is (a) compliance with the legal
obligations of the credit entities and the banks if a consumer loan is provided to a natural person, (b) the
legitimate interests of the credit entities if credit other than a consumer loan is provided to a natural person,
and (c) consent to the processing of the personal data in the case of representatives of the client (who is a
legal person) or owners of the client (who is a legal person).

All the information regarding the NBCIR, the participation of the credit entities in the NBCIR, the processing of
the personal data of the clients of the credit entities by the NBCIR, the information exchange between the
users of the NBCIR and of the CIBR, and advice regarding all the rights of the clients of the credit entities in
connection with the NBCIR and/or the information exchange between the users of the NBCIR and of the CIBR
is provided in the Information Memorandum (see Addendum 1 below) of the Non-Bank Client Information
Register (including the basic information about the exchange of information with the Client Information Bank
Register).

As a Data Subject, you have all the rights to your Personal Data. Your rights are listed in Section 13 of this
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Privacy Policy.

Multitude Bank will not share more Personal Data than necessary for the particular purpose of Processing.
NBCIR processes the Personal Data as independent data controller. According to this, the NBCIR is
responsible for the Processing of such Personal Data.

If you have any objections, requests or complaints concerning data protection, you may contact the Data
Protection Officer of NBCIR at any time using the contact details listed in Addendum 1 (Information
Memorandum). He or she will assist you speedily and confidentially on all issues of data protection. In the
event of a suspected data protection breach, you have the right to complain to a State Data Protection Officer.

ADDENDUM 1

INFORMATION MEMORANDUM OF THE NON-BANK CLIENT INFORMATION REGISTER

(including basic information about the exchange of information with the Client Information Bank
Register)

Dear Clients,
I. Non-Bank Client Information Register (NBCIR)

The Non-Bank Client Information Register (hereinafter the “NBCIR”) is a shared database compiled on the
basis of information provided by and exchanged between credit entities (in particular, lease companies,
companies providing consumer loans, factoring companies and certain banks — hereinafter the “Credit
Entities”) about the contractual (credit) relations between these Credit Entities and their clients (for detailed
information about the content of the NBCIR see the section entitled “NBCIR — Content”).

The NBCIR is a joint project of the Credit Entities and of companies engaged in the development and operation
of information systems used for information exchange.

Il. Basic Purpose of the NBCIR

The basic purpose of the NBCIR is the mutual exchange of information between Credit Entities concerning
matters that indicate the payment prospects, payment discipline, credibility or creditworthiness of their clients.

The Credit Entities participating in the NBCIR project have a legitimate interest in regularly acquiring data
indicating the payment prospects, payment discipline and credibility or creditworthiness of their clients with a
view to reducing risks, increasing the effectiveness of compliance with the obligations arising from the
consumer protection regulations, and improving the quality of the products being offered.

For the purposes of this document, “Client” means:

(a) a natural person (whether or not engaged in enterprise) or a legal person with whom the Credit Entity has
concluded a client agreement;

(b) a natural person and/or a legal person representing the Client — a legal person with whom a Credit Entity
has concluded an agreement on a contractual, legal or other basis, in particular, a person who is a statutory
body member, an attorney representing a legal person on the basis of a power of attorney, a proxy holder, a
branch manager, an authorised person pursuant to Section 430 of the Civil Code, an employee of a legal
person pursuant to Section 166 of the Civil Code (hereinafter the “Representative of a Client”) provided that
such persons, if they are natural persons, have given their consent to the processing of personal data; and

(c) a natural or legal person who is the owners of legal persons, in particular, if they are the sole members of
a private limited liability company or the sole shareholders of a joint stock company (hereinafter “Owner of a
Client”) provided that such persons have given their consent to the processing of personal data; and

(d) a natural person (whether or not engaged in enterprise) or a legal person concerning whom a factored debt
should be/has been assigned from a client to a credit entity (i.e. the assigned debtor).

34



Provisions related to the client, according to this Memorandum apply to natural persons (whether engaged in
business or not) and legal persons, who by personal guarantee secure the clients’ obligations under the client
agreement or with whom the Credit Entity is negotiating on such guarantee.

The aim of this document is to provide you — as clients of the Credit Entities — basic information about
the NBCIR.

lll. NBCIR Operator

The operator of the NBCIR is CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., ID No.: 712 36 384, with
its registered office at St&tkova 1638/18, Nusle, 140 00 Prague 4, incorporated in the Register of Associations
kept by the Municipal Court in Prague, file number L 58499 (hereinafter “CNCB”). CNCB processes the data
of the clients who are natural persons in accordance with Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(hereinafter the “General Data Protection Regulation” or “GDPR”).

IV. NBCIR Users and Recipients of Personal Data

The users of the NBCIR are the individual Credit Entities, who have concluded an Agreement on the
Participation in the NBCIR Project with CNCB.

An up-to-date list of companies that are NBCIR users is available in the "Information Memorandum" section,
which is available here: https://www.cncb.cz/en/nbcir/.

In addition to the mentioned companies that support the technical processing of the information, the Credit
Entities — NBCIR users are the only possible recipients of the personal data contained in the NBCIR.

V. CRIF S.p.A.

Another party participating in the data processing in the NBCIR and CIBR is CRIF S.p.A., established in
accordance with the law of the Italian Republic, with its registered office at Via M. Fantin 1-3, 40131 Bologna,
Italian Republic (hereinafter referred to as “CRIF”), which is in charge, under applicable contractual
documentation, of automated technical processing of client information provided to CBCB by banks and to
CNCB by creditor entities. CRIF provides this automated processing to CBCB in the case of CIBR and to
CNCB in the case of NBCIR.

VI. CRIF — Czech Credit Bureau, a.s.

CRIF — Czech Credit Bureau, a.s., ID No.: 262 12 242, having its registered office in Stétkova 1638/18, Nusle,
140 00 Prague 4, entered in the Commercial Register administered by the Municipal Court in Prague, Section
B, Entry 6853 (hereinafter the “CRIF CZ”) provides, under relevant agreements, services to CNCB in the case
of the NBCIR connected with mutual information exchange regarding the payment prospects, credibility and
payment discipline or creditworthiness of their clients and operation of the Client Centre.

VIl. NBCIR - Content

NBCIR is a database of information on contractual relationships between creditor entities and their clients. The
NBCIR is created on the basis of information (data) which is provided by the Credit Entities to CNCB and which
either separately or in combination indicate the payment prospects, credibility and payment discipline or
creditworthiness of the clients of the Credit Entities.

The following personal data of the Clients are processed in the NBCIR:

- Client identification details (i.e. name, surname, maiden name, date of birth, place and country of birth,
address of the Client and information on identity documents) and Client contact personal data provided by the
client (i.e. contact address, telephone and e-mail address);

- The birth certificate number of the client (for details see the section on Birth Certificate Numbers);

- Personal data indicating whether or not a contractual relationship has been established between the Client
(or applicant in the case of guarantors) and the Credit Entity;

- Personal data indicating the financial obligations of the Client that have arisen or that will or may arise with
regard to the Credit Entity in connection with the contractual relationship, as well as data concerning the
fulfilment of these obligations by the Client;
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- Personal data indicating the security of the Client’s liabilities related to the contractual relationship with the
Credit Entity;

- Data indicating whether a receivable has been assigned with respect to the client under a contractual
relationship with the Credit Entity, and data indicating further fulfilment of liabilities by the Client in relation to
such an assigned debt; all this provided only that the Credit Entity continues to administer the relevant assigned
debt and that other contractual terms are fulfilled;

- Any other personal data indicating the solvency, payment discipline and creditworthiness of the Client that
the Client has communicated or may communicate to the Credit Entity or that the Credit Entity has obtained
or may obtain in connection with the performance or non-performance of the relevant contractual relationship
with the Credit Entity, including data about the Client’s identification document.

The legal basis for the processing of the personal data concerning the Clients in the NBCIR is (a)
compliance with the legal obligations of the Credit Entities if a consumer loan is provided to a natural
person, (b) legitimate interests of the Credit Entities if credit other than a consumer loan is provided
to a natural person, in particular, with a view to providing credit products only to solvent and
creditworthy Clients, (c) a statutory authorization to process a birth certificate number, if necessary
for the enforcement of private claims or for the prevention of non-performing claims, and (d) consent
to the processing of the personal data in the case of Representatives of the Client or Owners of the
Client.

The treatment of the information (data) in the NBCIR is governed by the following rules:

Information (data) is included and processed in the NBCIR to the extent to which it may serve to assess the
client’s the payment prospects, credibility and payment discipline or creditworthiness of the Client and to which
the Client has provided the information in connection with the contractual relationship, or which may arise from
the contractual relationship during its term, or, in the case of an Assigned Debtor, which may arise from the
Assigned Debtor’s obligations towards the Client or the NBCIR user during the term of such liabilities, or which
may arise in connection with the administration of the relevant assigned debt (see the above-mentioned list of
data processed in the NBCIR).

The NBCIR therefore contains in particular the Clients’ basic identification data, data regarding the Clients’
obligations and the timely performance thereof (see the above-mentioned list of data processed in the NBCIR).
No special categories of personal data of the Clients — natural persons within the meaning of the GDPR (e.g.
health data) are processed in the NBCIR.

The information (data) contained in the NBCIR is regularly updated on a monthly basis and is kept for the
purpose of information exchange among the Credit Entities during the term of all the obligations of the Client
to a NBCIR user or the Assigned Debtor towards the Client or to a NBCIR user (including situations where the
Credit Entity administers the relevant assigned debt — see the above-mentioned list of the personal data
processed in the NBCIR) and for the period of another four (4) years following the fulfilment of all obligations
of the Client or of the Assigned Debtor.

If the requested Client Agreement is not concluded with the Client, the information (data) regarding the Client
including the Assigned Debtor is retained in the NBCIR for six (6) months from the date of submission of the
Client’s (or the User’s) application for the conclusion of the relevant agreement (including an agreement
concerning the assignment of the Factored Debt of the Assigned Debtor).

Upon the expiration of the relevant period, the processing of such information (data) is limited (i.e. they are
placed in a state in which they are inaccessible for mutual information of creditors and are archived to
determine, enforce or defend the legal claims of NBCIR users or data subject. The legal basis for limited
processing is the legitimate interest of the Credit Entities or data subject in obtaining it for the above-mentioned
purpose). After the expiration of the restriction period of five (5) years, the information (data) will be
automatically deleted.

The information (data) about the contractual relations with the Clients is provided by the Credit Entities to
CNCB, which further processes these data in the NBCIR, including the utilisation of the final automated
technical processing system provided by the Italian company CRIF. The final technical processing of the
information in Italy is also performed in accordance with the General Data Protection Regulation. In the course
of this processing, there is also the profiling of the Clients of the individual Credit Entities, the result of which
becomes one of the underlying documents in the Credit Entity’s decision-making about whether or not to
conclude the requested agreement with the Client. However, the decision-making about whether or not the
Credit Entity concludes the product agreement with the Client does not take place by automated means in the
NBCIR.

CNCB makes the information (data) that is processed in this manner available in the form of credit reports to
the Credit Entities who use the services of the NBCIR at their request and solely for the purpose of the
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exchange of information about the payment prospects, credibility and payment discipline or creditworthiness
of the Clients among the Credit Entities.

Information regarding a specific client is also processed by CNCB and CRIF CZ for the purpose of fulfilling the
contract with the Client for the provision of services offered on the www.kolikmam.cz portal.

In addition, CNCB also provides or may provide the Credit Entities who use the NBCIR:

- the so-called score, which is a synthetic value indicating the assessment of the information (data) about the
Clients that is always contained in the relevant credit report and which the users also use for the purpose of
assessing the payment prospects, credibility and payment discipline or creditworthiness of their Clients; the
score is provided in credit reports as well as in summary statistical reports (as specified below);

- A report on the verification of the Client's document or of the data given in the Client's document, which is
part of the Client’s credibility check also in connection with Act No. 253/2008 Coll., on selected measures
aimed at combating money laundering and terrorist financing, as amended, which shall be prepared, inter alia,
using public databases and NBCIR; the report on the verification of the Client’s documents or of the data given
in the Client’'s document is provided either separately or as a part of the credit reports;

- The so-called risk profile of the Client, which is processed on the basis of data provided by the Client to the
Credit Entity, especially contact details and their possible inconsistencies and on the basis of other processed
personal data of the Client, especially data on financial obligations of the Client and their fulfilment; this service
forms another basis for verifying the creditworthiness and credibility of the Client;

- Information (data) in the form of summary statistical reports on the payment prospects, credibility and
payment discipline of the Client portfolios on the relevant product market; such summary statistical reports
constitute aggregate and anonymous information that cannot be associated with any identified or identifiable
data subject, and they can also be made available to the competent supervisory authority within the framework
of its supervisory and control activities in accordance with the applicable laws and regulations;

- Information in relation to Clients concerning whom the Credit Entity that has requested the information will
assign or has assigned debt arising from a Client Agreement.

The information (data) regarding the Representatives of the Client who are natural persons and regarding the
Owners of the Client is provided by CNCB to the Credit Entities on the basis of the consent of such persons
to the processing of their personal data in the NBCIR.

VIII. Birth certificate numbers

The structure of the NBCIR assumes that the NBCIR also processes data about the birth certificate numbers
of the persons who are the Clients of the NBCIR users.

Your birth certificate number, combined with other data about you, forms a unique set of data which reliably
identifies you in the NBCIR database, thus effectively preventing confusion with another person keptin NBCIR
database. Such identification is necessary for the enforcement of private law claims and for the prevention of
non-performing receivables. Collection of birth certificate numbers follows the conditions specified in the Act
on the Register of Population (Section 13c (1) (c) of Act No. 133/2000 Coll.).

The provisions of the other sections of this Memorandum shall apply in their entirety to the handling of your
birth certificate number in the NBCIR, including the purpose, period and method of processing, its security,
etc. Therefore, the requirement to take specific measures to protect your rights and freedoms as a data subject
in processing your birth certificate number is fulfilled.

IX. Client Centre

Operated by CRIF CZ, the Client Centre serves as a contact point where you can address your requests
related to the processing of your personal data in the NBCIR. In particular, the Client Centre provides the
Clients of the Credit Entities the following services:

- It informs Clients about the data that are processed about them in and NBCIR (in accordance with the
requirements of the GDPR);

- It serves as the point where Clients can submit the requests for information about what data about them are
being processed in the NBCIR;

- It serves as the point where complaints or objections may be submitted by Clients in connection with any
inaccurate data processed in the NBCIR,;

- It serves as the point where the Clients’ other rights under the GDPR can be exercised.

- It provides Clients with other services offered on the www.kolikmam.cz portal.

Requests for information, for the exercise of rights under the General Regulation on the Protection of Personal
Data and for other services can be submitted using on-line forms at the website www.kolikmam.cz, via the

37



official Czech digital data mailbox, electronically signed e-mail messages by using a guaranteed electronic
signature with certificate, or by post, to the addresses listed at the end of this document.

X. Technical and organisational guarantees of information (data) security in the NBCIR

As regards the operation of the NBCIR, we would like to inform you that all the parties involved have taken
due measures to prevent any unauthorised or accidental access to the information (data) in the NBCIR, its
modification, destruction, loss, unauthorised transfer, unauthorised processing, or other misuse of the
information contained in the NBCIR.

Such steps shall include in particular:

- Regular changes of the individual access codes and access names to the NBCIR;

- The transmission of data via private lines, thus preventing from the unauthorized access to information;
- Data encryption during transmission.

XI. Transfer of personal data to third countries.

The processing of information in the NBCIR does not involve the transfer of personal data outside the territory
of the European Union.

XIl. Special protection of the rights of clients - individuals

On the basis of the obligations set out in the GDPR, we would hereby like to advise you of your rights arising
from the applicable provisions of the GDPR.

You may exercise these rights in the Client Centre:

Right of access to personal data: you have the right to make a request to CNCB to confirm whether your
personal data are actually being processed and, if so, you have the right to access these personal data and
the specified information. In that case, CNCB will provide you with a copy of the personal data that are being
processed about you in the NBCIR database free of charge. In accordance with the rules of the General Data
Protection Regulation, CNCB is entitled to charge you a reasonable fee for providing a copy of the processed
personal data to cover the administrative costs of the administrator if your requests for access to data would
be manifestly unreasonable or disproportionate, especially if repeated. In the event of a correction of your
incorrectly stated data in the NBCIR, you will receive a confirmation of the correction free of charge in the form
of a copy of the processed personal data.

Right to rectification: you have the right to have CNCB rectify any inaccurate personal data that concern you
and are being processed in the NBCIR without undue delay. You also have the right to have incomplete
personal data completed, including by providing an additional statement.

Right to erasure (“right to be forgotten”): you have the right to have personal data concerning you erased by
CNCB without undue delay if any of the reasons set forth in the GDPR arise (e.g. the data are no longer
needed for the purposes of the processing or their processing is unlawful).

Right to restriction of processing: you have the right to have the processing of your personal data restricted by
CNCB if any of the reasons set forth in the GDPR arise (e.g. due to the inaccuracy of the personal data that
are being processed, or if their processing is unlawful).

Please note that the right to data portability, i.e. the right to obtain personal data (which concern you and which
you have provided to the NBCIR user) in a structured, commonly used and machine-readable format, and the
right to transmit these data to another data controller without the NBCIR user or CNCB preventing this, is not
relevant to the nature of the processing of your personal data in the NBCIR, and therefore we cannot comply
with any data portability requests.

Right to lodge a complaint: if you believe that the processing of your personal data in the NBCIR constitutes a
violation of the applicable laws, in particular the General Data Protection Regulation, you may lodge a
complaint with:

Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Prague 7, www.uoou.cz

The requested information and documents and/or information on the measures taken will be provided to you
without undue delay, but no later than one (1) month from the date of receipt of your request. In some cases,
however, this period may be extended, of which we will notify you. If it is impossible to comply with your
request, we will inform you of this fact and of the reasons, including an advice on your further rights (the right
to lodge a complaint and the right to judicial protection).

If necessary, we may ask you to provide additional information to confirm your identity in connection with your
request. If we cannot establish your identity, we cannot usually comply with your request.
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You may exercise your rights free of charge. If the submitted requests are clearly unjustified or unreasonable,
especially because they are repeated, we may request reasonable compensation from you or we may refuse
to grant your request.

XIIl. Right to object

For reasons related to your particular circumstances, you have the right at any time to object to the processing
of the personal data that concern you. CNCB will no longer process your personal data unless it can
demonstrate to you compelling legitimate interests for the processing which override your interests, rights and
freedoms or for the establishment, exercise or defence of legal claims.

As regards the procedure for the exercise of the right to object, the rules set out above for the exercise of other
rights apply accordingly.

XIV. Data Protection Officer

If you are unable to resolve your issue through the Client Centre, you can also contact the Data Protection
Officer of the NBCIR at poverenec@cncb.cz.

INFORMATION EXCHANGE WITH THE CLIENT INFORMATION BANK REGISTER

The objective of this section of the Information Memorandum is to provide you — the Clients of the Credit
Entities — basic information about the exchange of information (data) between the users of the NBCIR and of
the CIBR and between the CIBR and the NBCIR.

The NBCIR and CIBR databases are two separately existing databases (albeit having certain identical
features, which are further described below). The CIBR is a shared database of data created on the basis of
information exchanged among banks about their contractual relations with their clients. The CIBR contains
information similar to that contained in the NBCIR.

During the exchange of information (data) between banks and the Credit Entities the CIBR and NBCIR
databases continue to be separated because data is exchanged through the operators of the two registers (for
detailed information about the operators see the sections entitled “NBCIR Operator” and “CIBR Operator”),
who continue to provide the information (data) to their users (i.e. the Credit Entities as the users of the NBCIR
and the banks as the users of the CIBR, respectively); provided that all the legal requirements are met, the
operators provide their users information (data) from both registers from a certain point (for detailed information
see the section entitled “Exchange of Information between the NBCIR and the CIBR”).

I. Basic Purpose of the CIBR and Its Link to the NBCIR

The basic purpose of the CIBR is defined by law. Specifically, it is by the provision of Section 38a(1) of Act
No. 21/1992 Coll. on banks, as amended (hereinafter the “Banking Act”), according to which banks and
branches of banks operating in the Czech Republic may (within the framework of their mandatory prudence)
inform one another about matters that are descriptive of the payment prospects and credibility th of their Clients
including through a third party owned solely by banks.

The basic purpose is similar to that of the NBCIR and, with regard to these similar or identical purposes, the
requirement for the compatibility of the purposes within the meaning of the GDPR is met as regards the mutual
exchange of data concerning the Clients between banks and Credit Entities.

ll. CIBR Operator

The operator of the CIBR is CBCB — Czech Banking Credit Bureau, a.s., ID No.: 261 99 696, with its registered
office at Stétkova 1638/18, Nusle, 140 00 Prague 4 (hereinafter “CBCB”), which is owned solely by banks in
accordance with the Banking Act. CBCB processes the data of the clients (natural persons) of the banks in
accordance with the GDPR and other applicable laws and regulations.

Ill. CIBR Users

The users of the CIBR include the individual banks, which are the controllers of personal data within the
meaning of the GDPR and which have concluded the Agreement on Participation in the CIBR Project with
CBCB. As of the drafting date hereof, the following companies are the users of the CIBR:

Air Bank a. s. Ceskoslovenska obchodni Hypotecni banka, a.s.

AS Inbank, od$tépny zavod banka, a.s. Komer¢ni banka, a.s.

Banka CREDITAS a.s. CSOB Stavebni spotitelna, Max banka a.s.

Ceska spofitelna, a.s. a.s. mBank S.A., organizaéni
Fio banka, a.s. sloZka
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Modra pyramida stavebni Oberbank AG pobocka Stavebni spofitelna Ceské

spofitelna, a.s. Ceska republika spofitelny, a.s.

MONETA Money Bank, a.s. Raiffeisen stavebni UniCredit Bank Czech
MONETA Stavebni spofitelna a.s. Republic and Slovakia, a.s.
Spofitelna a.s. Raiffeisenbank a.s. V3eobecna uverova banka

a.s., Prague branch
IV. Legal Basis for the Processing of Personal Data in the CIBR

The legal basis for the processing of the Clients’ personal data in the CIBR is (a) compliance with the legal
obligations of the banks and (b) consent of the Representatives or Owners of the Client to the processing of
their personal data.

V. Exchange of Information between the NBCIR and CIBR Users

Information concerning a certain Client may be exchanged between the NBCIR and CIBR users. The
information (data) can be exchanged between the Credit Entities and the banks on the basis of the applicable
agreements concluded between CBCB (being the operator of the CIBR) and CNCB (being the operator of the
NBCIR) and between CBCB and the banks and between CNCB and the Credit Entities; information (data)
from the other database (i.e. data from the NBCIR for banks and data from the CIBR for Credit Entities) can
also be provided on the basis of the requests of the relevant users (i.e. banks or Credit Entities) in the form of
credit reports (including the score, if applicable) or in the form of reports on the verification of the Client’s
documents.

The processing on the basis of the exchange of information between the Credit Entities and the banks is
possible on the basis of (a) compliance with the legal obligations of the Credit Entities and the banks if a
consumer loan is provided to a natural person, (b) legitimate interests of the Credit Entities if credit other than
a consumer loan is provided to a natural person, and (c) consent with the processing of the personal data in
the case of Representatives of the Client or Owners of the Client.

The treatment of the information (data) in the CIBR (i.e. except for making the data available to the NBCIR
users) is governed by special rules, about which the banks inform their Clients in connection with the
contractual relationship between the bank Entity and the Client. Such rules do not apply to the exchange of
information (data) between the banks and the Credit Entities.

VL. CIBR - Data Protection and Protection of the Clients’ Rights

The principles that apply to the protection of the Clients’ information (data) in the processing of the data during
the exchange of information between the users of the NBCIR and of the CIBR and the rights the Client — a
natural person — may exercise in this context are similar to those specified for the NBCIR above.

Any additional information is available from the Client Centre; you can also contact the NBCIR Data Protection
Officer at poverenec@cncb.cz.

CLIENT CENTRE

Address: Contact details:

(;RIF — Czech Credit Bureau, a.s. Phone: +420 844 111 777
Stétkova 1638/18 E-mail: klient@crif.com

140 00 Prague 4 — Nusle Signature container ID: R4QDCBE
Version as of 1 July 2024 www.kolikmam.cz — www.cncb.cz
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