Ferratum Bankas Kredité$anas liguma Standarta noteikumi, ko pieméro klientiem Latvija
Sos standarta noteikumus pieméro kredité3anas ligumiem, kas noslégti starp “Ferratum Bank p.l.c.”
un bankas klientiem, kuri ir Latvijas Republikas iedzivotaji.

1. Informacija par Ferratum

1.1. Nosaukums: “Ferratum Bank p.l.c.”

1.2. Reg. Nr: C 56251

1.3. Licences Nr: C 56251

1.4. Adrese: ST Business Centre, 120, The Strand,
Gzira, GZR 1027, Malta

1.5. Talruna numurs:

+356 2092 7700 (Malta),

+371 66100023 (Latvija)

1.6. E-pasta adrese: info@ferratumbank.lv

1.7. Darbibas, kas atlautas ar So licenci: banku
darbiba, maksajumu pakalpojumi (saskana ar
Likumu par finansu iestadém), citu maksasanas
[idzek|u (iznemot ieprieks definétos Maksajumu
pakalpojumus) izsniegSana un administrésana,
galvojumi un saistibas, patstaviga tirdznieciba ar
naudas tirgus instrumentiem, arvalsts valQta,
nakotnes ligumi un iespéjas ligumi, valGtas maina
un procentu likmju instrumenti, parvedamie
vértspapiri un jebkadas citas darbibas, kuras Bankai
var atlaut laiku pa laikam veikt.

1.8. Piemérojamais Ricibas kodekss (kodeksi): nav
attiecinams

2. levads

2.1. Sie Visparigie Noteikumi (,VN”) ir jalasa un
jainterpreté kopa ar Ligumu par kreditliniju (kopa
,Ligums”), ko, jus, Klients, noslédzat ar Ferratum
Bank p.l.c. (,Ferratum”).

2.2. Liguma par kreditliniju izmantotajam
definicijam un saisindjumiem ir tada pati nozime
ka ,VN”.

2.3. ,VNP” attiecas uz Ferratum pieskirtu kreditu
un ir izklastiti zemak. Lai sapemtu sikaku
informaciju, ludzu, sazinieties ar Ferratum pa
talruni vai e-pastu.

Definicijas

2.1. Konts — personigais lietotdja konts, kas tiek
izveidots Timekla Vietné katram Klientam, kurs
noslédzis ligumu ar Ferratum.

2.2. Attiecigas izmaksas — procentu maksajumi,
komisijas maksas un citi maksajumi, kas Klientam
jamaksa saistiba ar Kredita izmantosanu un kas tiek
aprékinati saskana ar lIzmaksu sarakstu, kurs
noteikts Tpa$ajos Noteikumos.

2.4. Kredits — katra atseviska naudas summa, ko
pieprasa vai sanem saskana ar Kreditésanas
Ligumu, iesniedzot Kredita pieprasijumu saskana ar
Siem Standarta Noteikumiem, un kuru var
palielinat saskana ar So Noteikumu 8. panta
nosacijumiem.

2.5. KreditéSanas llgums — pamata ligums, kas uz
nenoteiktu laiku noslégts starp Ferratum un
Klientu, un kas ietver Liguma par kreditliniju Tpasos
Noteikumus, kas attiecas uz Klientiem, kuri ir
Latvijas Republikas iedzivotaji, $os Standarta
Noteikumus, Izmaksu sarakstu, Informacijas Lapu
un ikvienu derigu rékinu, paredzot ari attiecigus
grozijlumus, nepiecieSamibas  gadijuma  veic
saskana ar Siem Standarta Noteikumiem.

2.6. Kreditlimits — maksimalais Kredita apjoms, kas
jebkura laika var tikt izmaksats vienam Klientam

saskand ar Kreditésanas ligumu, ko sastadijis
Ferratum, vadoties péc Klienta kreditspéjas
novértésanas.

2.7. Klients — Pilntiesigs Klients, kas noslédzis
Kreditésanas ligumu ar Kreditoru vai izteicis sadu
nodomu.

2.8. Maksa par Kredita iznems$anu — maksa, kas
saskana ar Izmaksu sarakstu, kur$ noteikts Tpa3ajos
Noteikumos, Klientam bdtu jamaksa par katru
atsevisku Kredita izmaksu un kura, ja ta ir
maksajama, netiek samazinata pat gadijuma, ja
Klients jau ir samaksajis jebkadu summu pirms
datuma, kura jasamaksa T maksa.

2.9. Atmaksdjama summa — gadijuma, ja Klients
atsakas no Kreditésanas liguma saskand ar So
Standarta noteikumu 4. Panta 3. punktu, ta ir
summa, ko veido Klienta iznemta Kredita summa
kopa ar attiecigajiem procentiem, kas aprékinati no
dienas, kad Kredits tika iznemts I1dz dienai, kad tas
tika atmaksats. Diena atmaksdjamo procentu
summa ir noteikta Ipasajos Noteikumos.

2.10. Termin3 — datums, kura jaatmaksa Minimala
maksajuma summa, kas iestajas 15 dienu laika no
rékina datuma, vai cits termins, par kuru puses ir
vienojusas saskana ar 9.1 punktd minétajiem
noteikumiem.

2.11. Pilntiesigie Klienti — personas, kuras ir
tiesigas slégt Kreditésanas ligumu ar Kredita
devéju, ka turpmak aprakstits So Standarta
Noteikumu 3. panta 2. punkta.

2.12. Ferratum - 1. panta noradita
Kreditinstitdcija, saukta ari par Kredita devéju.
2.13. Informacijas Lapa — standarta Eiropas

Patérétaju Kredita Informacijas Lapa attieciba uz
Kreditu, kas ir Kreditésanas liguma neatnemama
sastavdala.

2.14. Rékins — dokuments, kuru ik pa trisdesmit
(30) dienam sastada Ferratum, turklat pirmais
rékins tiek sastadits piecpadsmit dienas péc
originala Kredita izmaksas, un kurs satur Klientam
piemérojamos specifiskos nosacijumus, ieskaitot
summu, kas jaapmaksa Klientam, Minimalo
maksajuma summu un Terminu, un kas lidz pilnas
izmaksatas Kredita summas atmaksai kopa ar
komisijas maksam un citam atbilstigam maksam

sastada $1 KreditéSanas liguma neatnemamu
sastavdalu.
2.15. Izmaksu saraksts — saraksts, kas ietver

procentu maksajumus, komisijas maksas un citus
maksajumus, kurus Klients maksa Ferratum par
Kreditu, kas pieskirts saskana ar Siem Standarta
Noteikumiem un Tpa$ajiem Noteikumiem, kurus

nepieciesamibas gadijuma Kreditésanas liguma
darbibas laikd iesp&jams grozit saskana ar
Standarta Noteikumu 13. panta 4. punkta

procediru. Izmaksu saraksts ir aprakstits Ipa3ajos
Noteikumos un ir pieejams Timek|a vietng, ka art
zvanot  uz  iepriek§  noraditajiem  klientu
apkalposanas talruniem.
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2.16. Minimala maksdjuma summa — minimala
summa, kas jasamaksd Iidz Terminam, kas ir
noradits Tpagajos Noteikumos.

2.17. Politiski Nozimiga Persona — fiziska persona,
kura ienem vai ir ienémusi nozimigu publisku
amatu (tai skaita valsts varas augstaka
amatpersona, valsts administrativas  vienibas
(pasvaldibas) vaditajs, valdibas vaditajs, ministrs
(ministra vietnieks vai ministra vietnieka vietnieks),
valsts sekretars vai cita augsta llmena amatpersona
valdibd vai valsts administrativaja  vieniba
(pasvaldiba), parlamenta deputats vai lidzigas
likumdosanas struktdras loceklis, politiskas partijas
vadibas struktdras (valdes) loceklis,
konstitucionalas tiesas, augstakas tiesas vai cita
limena tiesas tiesnesis (tiesu institcijas loceklis),
augstakas revizijas (audita) iestades padomes vai
valdes loceklis, centrdlas bankas padomes vai
valdes loceklis, véstnieks, pilnvarotais lietvedis,
brunoto spéku augstakais virsnieks, valsts
kapitalsabiedribas padomes vai valdes loceklis,
starptautiskas organizacijas vaditajs (direktors,
direktora vietnieks) un valdes loceklis vai persona,
kas $aja organizacija ienem lidzvértigu amatu),
Sadas personas gimenes locekli (tai skaita laulatais
vai laulatajam pielidzinama persona, bérns vai
politiski nozimigas personas laulata vai laulatajam
pielidzinamas personas bérns, vina laulatais vai
laulatajam pielidzinama persona, vecaks, vecvecaks
vai mazbérns, bralis vai masa;) vai ar $adu personu
ciesi saistitas personas, darfjumu partneri vai cita
veida cieSi saistitas personas (persona, kas ir
akcionars vai dalibnieks viena un taja pasa
komercsabiedriba, persona kura ir vieniga tada
juridiska veidojuma Tpasnieks, par ko ir zinams, ka
tas faktiski izveidots politiski nozimigas personas
laba. Persona atbilst 3ai definicijai lidz bridim, kad
politiski nozimiga persona vairs neienem nozimigu
publisku amatu, kas minéts Sis definicijas pirmaja
teikuma, vismaz 12 ménesus);

2.18. Standarta Noteikumi — esosais dokuments ar
visiem spéka esosajiem grozijumiem, kura kopija ir
pieejama Timek|a vietneé.

2.19. Kopéja maksajama summa — kopéja Kredita
summa kopa ar Attiecigajam izmaksam.

2.20. Timek]Ja vietne — Ferratum timekl|a vietne:
www.ferratumbank.lv

3. Kreditésanas liguma noslégsanas gaita

3.1. Lai sanemtu Kreditu, Klientam nepieciesams
spéka esoss Kreditésanas ligums. Pirms $ada
liguma noslégsanas, Klients var pieprasit Ferratum
nodrosinat Kreditéanas liguma eksemplaru. Sos
dokumentus Ferratum nodrosina Klientam bez
maksas. Kreditésanas ligumu var noslégt, aizpildot
pieteikumu tie$saiste, Timekla vietné. Slédziens par
Kreditésanas liguma noslégsanu vél nenozimg, ka
tiek apstiprinati arl jebkadi atseviski Kredita
pieprasijumi, t.i., lai sanemtu Kreditu, Klientam ir
jaiesniedz atsevisks Kredita pieprasijums, kas
Ferratum jaakcepté, turklat Ferratum péc Kredita
pieprasijluma sanemsanas ir tiesibas pilnigi péc
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saviem ieskatiem izlemt, pieskirt Kreditu vai ne,
pilntba vai tikai daléji. Kredita pieprasijumu var
iesniegt arl reizé ar Kreditésanas liguma
noslégsanas pieteikumu.

3.2. Pilntiesigie klienti ir personas ar pastavigo
dzivesvietu Latvijas Republikas teritorija, kuram ir
tiesibas slégt KreditéSanas ligumu un kuras ir
vismaz 18 gadus vecas.

3.3. Lai noslégtu Kreditésanas ligumu, Klientam ir,
vai nu jaapmeklé Timekla vietne un jaseko tur
noraditajam instrukcijam, vai jazvana uz ieprieks
noradito klientu apkalposanas talruni un jaseko
uzklausttajam noradém. Pirms Kreditésanas liguma
noslégsanas, Klientam jaiepazistas ar vinam
nodrosinato Kreditésanas liguma projektu.

3.4. lesniedzot pieteikumu Kreditésanas liguma
noslégsanai ar Ferratum, Klients apliecina un
garantg, ka:

3.4.1 ir sniedzis Ferratum patiesu, pareizu un
pilnigu informaciju un apnemas nekavéjoties, bet
ne vélak ka vienas darba dienas laika informét
Ferratum, gadijuma, ja Saja informacija ir kadas
izmainas, vai gadijuma, ja vin$ vai vina pamana
iesniegtaja informacija kadas klGdas, neatbilstibas
vai nepilnibas;

3.4.2 ir Tpasnieks bankas kontam caur kuru tiks
pilditas 3.5. punkta minétas saistibas, un vins vai
vina veiks visus un jebkuru no Kredita atmaksas
maksajumiem caur bankas kontu, kas atvérts uz
vina vai vinas vardu. Klients apnemas nekavéjoties
informét Ferratum par jebkadam izmainam bankas
konta informacija vai citos rekvizitos. Klients
apzinas un akcepté, ka, gadijuma, ja personiga
konta informacija mainas, Ferratum var pieprasit
no jauna konta parskaitit 0.01 EUR uz Ferratum
kontu;

3.4.3 ir savlaicigi izlasijis KreditéSanas ligumu,
pirms tas kluvis vinam vai vinai saistoss, izprot ta
saturu un piekrit taja izklastitajiem nosacijumiem.
3.4.4 ir sanémis KreditéSanas ligumu pastaviga
datu neséja formata;

3.4.5 ir sanémis pienacigus paskaidrojumus par
KreditéSanas ligumu, par Kredita batiskajiem
nosacijumiem (tostarp sekam, neizpildot atmaksas
saistibas), kas lauj vinam noveértét, vai Kreditésanas
[lgums ir atbilstoSs vina vajadzibam;

3.4.6 ir noslédzis So Kreditésanas ligumu no savas
brivas gribas un nevis, draudu, spaidu vai izmisuma
rezultata, vai tapéc, ka iestajusies galigi nelabveéligi
apstakli vina personiskaja un finansialaja situacija;
3.4.7 nav politiski nozimiga persona un vins, vai
vina informés Ferratum 24 stundu laika péc tam,
kad par tadu bus kluvis.

3.4.8 nenem Kreditu kada cita laba vai kada cita
varda. Ja Klients nem Kreditu, vai citadi rikojas
kadas citas personas varda, tad vinam nekavéjoties
jainformé par to Ferratum un jasaprot, ka tiks
veikti papildu pasakumi un japienem, ka Ferratum
var atteikties noslégt Kreditésanas ligumu vai
pieskirt Kreditu vai, pat, ja Kredits tiek pieskirts,
attiecinat papildu nosacijumus gan uz agentu, gan
personu, ka varda agents rikojas;

3.4.9 saprot, ka Tstermina Kredits var radit zinamus
riskus, ta ka tas ir piemérots, lai apmierinatu Tsa
laika perioda likviditates vajadzibas, ka ari var
ietvert augstakas procentu likmes ka ilgtermina
aiznemsanas. Lidz ar to istermina aiznems$anas
ilglaiciga izmantosana var novest pie paaugstinatas
finansu spriedzes.

3.4.10 ir izvertéjis savu vajadzibu aiznemties
[idzeklus, novértéjis spéju atmaksat Kreditu, vinam
nav nekadu paradsaistibu par kuram vinam ir

pieskirts atliktais maksajums, vin$ nekad nav ticis
registréts paradnieku datubazeés, attieciba uz vinu
nav ierosinata piedzinas procedira, vin$ nav
atbildétajs civilprocesa par paradu piedzinu, ka art
vin$ nav iesaistits neviena procesa, kas varétu
apdraudét vina maksatspéju.

3.4.11 Atlidzinas jebkurus zaudéjumus, ko izraisijis
vina $aja panta aprakstito garantiju parkapums vai
saistibu parkapums saskana ar KreditéSanas
ligumu.

3.5. Divdesmit Cetru stundu laika kops pieteikuma
iesniegSanas Kreditésanas liguma noslégsanai
Klients no sava bankas konta parskaita uz vienu no
Ferratum bankas kontiem vienu eiro centu (0.01
EUR), kas netiek atmaksats pat tad, ja Ferratum
nenoslédz Kreditésanas ligumu ar Klientu vai pat
gadijuma, ja Klients atsakas no KreditéSanas
liguma. Klients pieprasa, lai jebkuri Ferratum
izmaksata kredita maksajumi ST Kreditésanas
liguma ietvaros tiek veikti uz So bankas kontu vai
citu bankas kontu uz Klienta varda, kuru Klients
vélak noradis Ferratum Bank (atbilstosi prasibam,
kas minétas 3.4.2. punkta).

3.6.Pirms KreditéSanas liguma noslégsanas, ka ari
jebkura bridi Kreditésanas liguma darbibas laika
Ferratum ir tiesibas parbaudit Pilntiesiga Klienta
identitati (gan saistoties ar Klientu pasu, gan
izmantojot tresas puses palidzibu), ka ar pieprasit
no Pilntiesiga Klienta un/vai tresajam pusém citu
informaciju, kas varétu bat bdtiska Ferratum
[émuma pienemsanai par Kreditésanas liguma
noslégsanu, Kredita pieskirsanu un tamlidzigi.
Noslédzot KreditéSanas ligumu, Klients apnemas
izpildit visas Ferratum prasibas saistiba ar So pantu.
Klients atzist un piekrit, ka Ferratum ir tiesibas
atteikties noslégt  Kreditésanas ligumu vai
nekavéjoties lauzt jau esoSu Kreditésanas ligumu
vai atteikties pieskirt Kreditu Klientam, kur$ nav
izpildijis kadas prasibas iesniegt informaciju vai
dokumentus saistiba ar 3o pantu gadijuma, kad
Ferratum nespéj jegut informaciju vai
apstiprinajumu, ko ta uzskata par nepiecieSamu, lai
noslégtu  KreditéSanas ligumu vai pieskirtu
Klientam Kreditu, vai gadijuma, kad Klients
neatbilst Ferratum Riska Politikai.

3.7. Ferratum ar e-pasta starpniecibu informé
Klientu par savu |Emumu noslégt Kreditésanas
ligumu vai ne. Kreditésanas ligums ir uzskatams par
noslégtu bridi, kad Klients tiek informéts ar e-pasta
starpniecibu par Ferratum Iémumu noslégt
Kreditésanas ligumu vai bridi, kad Klients sanem
Kreditu, vai PIN kodu saskana ar i Kreditésanas
liguma 3. panta 9. punkta noteikumiem, atkariba,
kura no darbibam notiek agrak.

3.8. Kreditésanas ligums un ta papildu dokumenti

tiek noforméti latvieSu un anglu valoda.
Nesakritibu
gadijuma starp tekstiem abas valodas, par

noteico3o tiek uzskatita anglu valoda.

3.9. Katram Pilntiesigam Klientam, kuru Ferratum
ir pirmo reizi akceptgjis ka savu Klientu, konts tiek
izveidots automatiski. Lidz ar to, noslédzot jaunu
ligumu ar Ferratum, Klients So kontu izmanto
atkartoti, pat tad, ja konts kadu laiku nav
izmantots. Lai varétu piek|at kontam, Klientam tiek
pieskirts personiskas identifikacijas numurs (PIN).
Ja Klientam jau ir PIN, Klients izmanto jau pieskirto
PIN, lai piek|]dtu savam kontam. Ja Klients nevar
atceréties savu PIN, vin$ kontakté&jas ar Ferratum.
Klientam, kur$ apgalvo, ka aizmirsis PIN, Ferratum
var pieprasit iesniegt informaciju un dokumentus
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Klienta identitates noskaidrosanai PIN
atjaunosanai.

3.10. Klients neatkldj savu PIN nevienai treSai
personai, un par zaudéjumiem vai kaitéjumu, kas
varétu rasties PIN atklasanas rezultata, tostarp, par
zaudéjumiem vai kaitjumu, kas varétu tikt
nodarits  Ferratum, Klients pilniba uznemas

atbildibu pats.

4. Tiesibas atteikties no KreditéSanas liguma 14
dienu laika

4.1. Klientam ir tiesibas atteikties no Kreditésanas
liguma 14 dienu laika péc ta noslégsanas vai no
dienas, kad Klients sanem liguma noteikumus un
obligato informaciju pastaviga informacijas neséja
saskana ar likumu, atkaribd no ta, kur$ no Siem
notikumiem notiek vélak. Lai atteiktos no Liguma,
Klientam nav janorada atteikSanas iemesls.

4.2. Obligata informacija saskana ar iepriekSminéto
sadalu attiecas uz:

1. kredita veidu;

2. pusu, ka arT jebkura kredita starpnieka, identitati
un adresi;

3. kreditésanas liguma ilgumu;

4. kopéjo kredita summu un aizdevuma Iidzek|u
iznemsanas nosacijumiem;

5. aiznémuma procentu. Aiznémuma procenta
noradei jaietver td piemérosanas nosacijumi un
periods, ka ar veids, kada tos pieldgo. Gadijumos,
kad aiznémuma procents ir atkarigs no indeksa vai
bazes likmes, tas ir janordda. Ja Kreditésanas
ligums piedava vairakus aiznémuma procentus,
jasniedz informacija par tiem visiem;

6. Maksajuma gada procentu likme;

7. Kopéja maksajama summa

Attieciba uz 6. un 7. punktu: maksajuma gada
procentu likme un kopéja maksdjama summa
janorada, precizéjot pienémumus, kas ir zinami
Kredité$anas liguma noslégsanas bridi un tiek
izmantoti, lai aprékinatu maksajuma gada
procentu likmi.

8.Atmaksajamo summu apjoms, skaits un biezums.
Ja ir planots daléjs maksajums, janorada, kada
seciba atskirigi aiznémuma procenti tiek pieméri
kreditoram pienakosos naudas summu
izmaksasanai, ko izmaksa ar  daléjiem
maksajumiem.

9. Kreditésanas liguma ar noteiktu maksajuma
terminu kapitala amortizacijas gadijuma, norade
par aiznéméja tiesibam sanemt atmaksajamo
summu grafiku bez maksas jebkura bridi
aiznémuma  darbibas  periodd.  Maksajumu
dzésanas tabuld janorada summas, kas pienakas
kreditoram, un periodi un nosacijumi, kas saistiti ar
$adu summu atmaksu; tabuld jaietver katras
atmaksajamas summas  sadalijums, paradot
kapitala amortizaciju, aprékinatos procentus
atbilstosi  aiznémuma  procentam, un, kur
piemérojams, jebkddas papildu maksas; ja
procentu likme nav fikséta, vai saskana ar
Kreditésanas ligumu var tikt pieskaititas papildu
izmaksas, maksajumu dzésanas tabula skaidri un Tsi
janorada, ka tabula ietvertie dati ir derigi tikai lidz
bridim, kad tiek mainita aiznémuma procentu
likme vai pieskaititas papildu izmaksas atbilstosi
Kreditésanas ligumam;

10. Ja maksajumus un procentus izmaksa bez
kapitala amortizacijas, janorada zinojums, kura
redzami procentu un jebkuru saistito periodisko
vai neperiodisko maksajumu periodi un nosacijumi;
11. Kur piemérojams, maksa par viena vai vairaku
kontu uzturésanu, noradot gan maksajumu
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darfjumus, gan aizdevuma lidzek|u iznemsanu, ja
vien konta atvérSsana nav obligita, kopa ar
samaksu par maksajuma veida lietosanu gan
maksajumu darijumiem, gan aizdevuma lidzek|u
iznem3anai, un jebkuri citi maksajumi, kas izriet no
Kreditésanas liguma un nosacijumiem saskana, ar
kuriem Sie maksajumi var tikt mainiti;

12.  Piemérojama procentu likme kavétu
maksajumu gadijuma, kas piemérojama
KreditéSanas liguma noslégsanas bridi un
vieno$anas par tas pielagosanu, un, kur
piemérojams, jebkuri maksajumi, kas javeic par
saistibu neizpildi;

13. Bridinajums par maksajumu neveikSanas
sekam;
14.  Atkapsanas tiesibu  pastavésana  vai

nepastavésana, periods un citi nosacijumi, kuros
var pazinot par atkapsanos, un norade par
aiznémeéja pienakumu atmaksat jau izsniegto
kreditu un maksat procentus; janorada diena
maksajamo procentu summa;

15 Agrinas atmaksdsanas tiesibas, agrinas
atmaksasanas process, ka ari, kur piemérojams,
informacija par kreditora tiesibam uz kompensaciju
un veidu, kada st kompensacija tiks noteikta;

16. Procedara, kas jaievéro, izbeidzot Kreditésanas
[lgumu;

17. Precizéjums par to, vai pastav arpustiesas
stdzibu un kompensacijas mehanisms klientam,
un, ja pastav, metodes, ka tam piek|at.

18. Citi noteikumi un nosacijumi, kas attiecas uz
Kreditésanas ligumu;

19. Kompetentas iestades nosaukums un adrese.
4.3, Tieslbas atteikties no Liguma Tsteno, iesniedzot
parakstitu pazinojumu. Atbilstosa adrese $ada
pazinojuma nosUtisanai ir Ferratum ieprieks
noradita adrese. Pazinojuma janorada vismaz: a)
Klienta vards un uzvards; b) Klienta identifikacijas
kods, c) pazinojums, kura neparprotami pausta
vélésanas atteikties no Kreditésanas liguma, d)
apnemsanas atmaksat jebkadas Atmaksdjamas
summas, kuras Klients ir pardada Ferratum bez
liekas kavésanas un ne veélak ka trisdesmit (30)
kalendaro  dienu  laika  péc  pazinojuma
iesniegsanas, e) Klienta paraksts un f) paraksta
datums un vieta. 14 dienu termins tiek ievérots, ja
pazinojums tiek nogadats Ferratum 14 dienu laika.
4.4. Ja atteikuma bridi, Klientam, saskana ar
Kreditésanas  ligumu, jau ir izveidojusas
neatmaksatas summas, tad atteikums attiecas uz
gim summam. Saja gadijuma, Klients bez liekas
kavésanas, bet ne velak ka trisdesmit (30)
kalendaro dienu laika péc pazinojuma nosutisanas
atmaksa Ferratum visas neatmaksatas summas.

5. Produkti un pakalpojumi

5.1. Péc Kreditésanas liguma noslégsanas Klients
var sanemt jebkuru summu sev pieskirta
kreditlimita robezas. Kredits tiek izmaksats, ka art
Attiecigas izmaksas, komisijas maksas un citas
izmaksas tiek atmaksatas eiro vallta.

5.2. Par Kredita pieskirsanu Ferratum iekasé visas
Attiecigas izmaksas. Attiecigo izmaksu apmeérs ir
atkarigs no Kredita summas un sastav no komisijas
maksas par Kredita iznemsanu, ja tada ir, un
ikdienas procentu maksajumiem, kurus iekasé tada
apmeéra, ka noradits Izmaksu saraksta, kura laiku pa
laikam var tikt ieviestas izmainas.

5.3. Latvijai piemérojamais maksimalais kreditlimits
ir noradits Timek|a vietné. Ir paSsaprotami un

normali, ka Ferratum nav pienakums visiem
Klientiem piedavat maksimalo Latvijai
piemérojamo  kreditlimitu.  Savu  maksimalo

kredttlimitu Klients var noskaidrot caur savu kontu
un/vai sazinoties ar Ferratum Klientu apkalposanas
dienestu. Ferratum ir tiesibas péc saviem ieskatiem
izlemt, vai pienemt Kredita pieprasijumu vai ne,
pat tad, ja summa neparsniedz Klienta kreditlimitu,
jieskaitot, bet neierobeZojot, gadijumus, kuros
Ferratum uzskata, ka jusu maksajumu saistiou
neizpildes risks ir ievérojami pieaudzis, ja Ferratum
uzskata, ka js vairs neatbilstiet riska politikai, ja ir
aizdomas par krapSanas risku vai ja jus batiski
parkapiet Kreditésanas ligumu, ieskaitot kavétus
maksajumus. Apturésanu var atcelt péc Ferratum
jeskatiem,  nekavéjoties  informéjot  klientu.
Ferratum ir tiesibas mainit klientam piemérojamo
maksimalo kreditlimitu jebkura laika, vai nu,
sanemot Klienta pieteikumu, vai péc saviem
jieskatiem ar nosacijumu, ka jebkadas izmainas tiek
veiktas, nemot véra Klienta kreditspéjas
novértéjumu, ko veic Ferratum.

5.4. NeierobeZojot jebkuras citas Ferratum tiesibas
saistiba ar Siem Standarta noteikumiem un spéka
esoSajiem tiesibu aktiem, kad $i Liguma darbibas
laika pieskirta Kredita kopsumma ir sasniegusi 15
000 eiro, Klientam turpmaks Kredits vairs netiek
pieskirts un eso$d Kredita summa netiek
palielindta. Neskatoties uz $T panta noteikumiem,
Ferratum, sanemot no Klienta attiecigu
pieteikumu, var piekrist pieskirt Kreditu pat, ja
maksimalais kreditlimits 15 000 eiro ir parsniegts
un pirms $ada Kredita pieskirsanas Klientam var
pieprasit atbildét uz jebkadiem jautajumiem un
iesniegt jebkurus dokumentus, kas nepiecieSami,
lai Ferratum varétu identificét klientu, parbaudit
vina identitati un novértét, vai pieskirt Klientam
Kreditu vai ne.

6. Kredita pieprasijums un
apstiprinasanu vai noraidiSanu
6.1. Kredita pieprasijums ir jaiesniedz tieSsaisté
caur Timek|a vietni vai zvanot uz pirmaja punkta
noradito Ferratum telefona numuru. Procedlra
Kredita pieprasijuma iesniegsanai ir aprakstita
Timekla vietné. Klients var ari zvanit Ferratum pa
Standarta Noteikumos noradito talruna numuru,
lai sanemtu paskaidrojumus, ka iesniegt Kredita
pieprasijumu. Klients atzist un pienem, ka
Ferratum var noraidit Kredita pieprasijumu, ja,
iesniedzot Kredita pieprasijumu, Klients, cita

lemums par ta

starpa, neievéro visus Ferratum  sniegtos
noradijumus.
6.2. lesniedzot Kredita pieprasijumu, Klients

piekrit, ka Ferratum klientu apkalpoS$anas nodala
var sazinaties ar vinu pa telefonu, ar noltku
apstiprinat nepiecieSamo informaciju vai sanemt
jebkadus papildus datus saistiba ar Kredita
pieprasijumu. Klients atzist, ka, nesniedzot $adu
apstiprinajumu vai datus, vina Kredita pieprasijums
var tikt noraidits.

6.3. Lémumu par Kredita pieskirSanu Ferratum
pazino Klientam pa e-pastu. Ferratum nav jaatklaj
atteikuma iemesli, ja vien $ads atteikums nav
balstits uz informaciju, kas sanemta no datubazes
par attiecigas personas ienakumiem un/vai
maksajumu saistibu izpildi. Ferratum ir tiesibas péc
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saviem ieskatiem pienemt |Bmumu, vai pieskirt
Klientam prasito Kreditu, vai ne.

6.4. Ja piecu (5) darbadienu laika kop$ Kredita
pieprasijuma aizpildisanas Klients nesanem no
Ferratum zinu ar galigu, saistoSu apstiprinajumu,
tad Kredita pieprasijums ir uzskatams par
noraiditu.

6.5. Summa, kas Klientam jaatmaksa Ferratum
saistiba ar iznemto Kreditu, ir uzradita Rékina.

7. Kredita izmaksa

7.1. Klients sanem Kreditu ar bankas parskaitijumu
uz Klienta noradito bankas kontu, no kura Klients ir
parskaitijis  0.01 EUR atbilstos$i 3.5. punkta
noteikumiem vai cita bankas konta, ko noradijis
Klients un kas ir atvérts uz Klienta varda. Ferratum
ir pilnigas tiesibas péc saviem ieskatiem izmaksat
Klientam Kreditu ari ar citiem panémieniem, ar
nosacijumu, ka tada gadijuma Ferratum pirms
Kredita izsniegsanas ir tiesibas pieprasit Klientam
nodrosinat papildu informaciju, identitati un dzives
vietas adresi apliecinosus dokumentus. Informaciju
par citiem Kredita sanemsanas veidiem var
sanemt, zvanot uz Ferratum vai Timek|a vietné.

8. Kredita palielinasana

8.1. Klientiem jebkura laika ir tiesibas vérsties ar
iesniegumu Ferratum ar nollku palielinat Kredita
apjomu, kamér Klients, saskana ar Rékina
noraditajiem atmaksas nosacijumiem, atmaksa
Ferratum pieskirto Kreditu, ar nosacijumu, ka 3ads
pieteikums netiek iesniegts attieclba uz Kreditu,
kas, nemot véra pieteikuma rakstisanas laika vél
neatmaksato Kreditu, parsniegtu Klienta
kreditlimitu. Pieteikumu palielinat Kredita summu
var iesniegt tada pasa veida un saskana ar tadam
pasam procediram ka Kredita pieprasijumu, un to
apstiprina  Ferratum, kam ir tiesibas $adu
pieprasijumu ari noraidit, neminot iemeslus.

8.2. Klients var zvanit uz Standarta noteikumos
noradrito Klientu apkalposanas talruni, lai Ferratum
darbinieki varétu izrékindt Klienta Attiecigo
izmaksu summu.

8.3. Ja Kredita palielinajuma pieprasijums ir
pienemts, Ferratum attiecigi informé Klientu pa e-
pastu. Gadijuma, ja piecu 5 darba dienu laika, kops
Kredita palielinajuma pieprasijuma iesniegsanas
Klients nesanem e-pastu ar Ferratum galigu,
saistoSu apnemsanos izsniegt Kreditu, Kredita
pieprasijums ir uzskatams par noraiditu.

8.4. Katrs Kredita summas palielinajums un
Attiecigas izmaksas tiek atspogulotas rékina, kas
tiek nosatits klientam saskana ar Siem Standarta
noteikumiem.

8.5. Lai izvairitos no parpratumiem, Klientam nav
atlauts sniegt pieprasijumu Ferratum palielinat
Kredita apjomu gadijuma, ja Klients kavé jebkuru
summu atmaksu saskana ar Kreditésanas ligumu
un  Ferratum ir tiesibas noraidit jebkuru
pieprasijumu, ar kuru tiek parkapti ST panta
nosacijumi pat bez $ada pieprasijuma izskatisanas.

9. Kredita atmaksa

9.1. Jebkura kredita summa, ko sanémis Klients,
jaatmaksa Tpasajos Noteikumos noraditaja perioda.
Visas Ferratum atmaksajamas summas ir jaatmaksa
Ferratum eiro valuta noteiktaja termina. Ja Klients
veic maksajumus jebkada cita valGta, vinam ir
jasedz visas izmaksas, kas saistitas ar $is valltas
konvertaciju uz eiro. Klients jebkura laika var
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pieteikties atmaksas Termina mainai; $adam
pieteikumam jabdt sanemtam vismaz 3 darba
dienas pirms Rékina izsniegSanas. Ferratum
informés Klientu par savu lemumu 3 darba dienu
laika kop$ pieteikuma sanemsanas. Ja Klients
nesanem Ferratum atbildi noteiktaja laika, tiks
uzskatits, ka Ferratum 3o pieteikumu noraidijis.
Ferratum ir tiesibas atteikties mainit Terminu,
balstoties uz jebkuru iemeslu, un tam nav
pienakuma izpaust $adu pamatojumu Klientam.
Jebkadas Termina izmainas stajas spéka Rékina, ko
izdod péc izmainu apstiprinajuma no Ferratum
puses. Klients veic maksajumu, kas noradits
lzmaksu saraksta, par katru mainito Terminu, ne
vélak ka Termina, kas noteikts péc sadam
izmainam.

9.2. Nesamaksatais Rékins vienmér ir pieejams
Konta, un tas var tikt saglabats pdf formata. Ikviens
Klients var lGgt nosatit Rékinu uz vina personigo e-
pasta adresi vai pa pastu bez maksas. Rékina
nesanemsana neatbrivo Klientu no pienakuma
atmaksat atmaksajamas summas. Ja rékins nav
sanemts (15) kalendaro dienu laika péc dienas, kad
tas bija jaizraksta, Klients attiecigi informé par to
Ferratum. Rékina nesanemsana neatbrivo Klientu
no pienakuma atmaksat maksajumus.

9.3. Rékina tiek noradita Minimala maksajuma
summa, Kredits, Attiecigas izmaksas, Samaksas
datums un visas paréjas Klienta atmaksajamas
summas saskana ar KreditéSanas ligumu, tai skaita
[lgumsods par kavetiem maksajumiem. Rekina ir art
noradits bankas konta numurs, uz kuru japarskaita
maksajumi. Lai izvairitos no parpratumiem, Rékina
tiek noraditas summas, kas jaatmaksa Ferratum,
kddas tas ir vienu dienu pirms Rékina
noformésanas datuma un kuras tiek aprékinatas,
pienemot, ka Klients iemaksa Minimalo maksajuma
summu diend, kad iestajas Atmaksas termins. Ir
saprotami un normali, ka jebkadas Klienta veiktas
korekcijas attieclba uz Ferratum maksajamam
summam vai Kredita iznemsanas palielinajums
laika perioda pirms Rékina izrakstisanas, tiks
atspogulots nakamaja Rékina.

9.4. Atmaksa tiek veikta uz Ferratum noradito
bankas kontu. Klients var izvéléties vienu no Rékina
noraditajiem bankas kontiem. Klients sedz maksu,
ko pieméro attiecigais pakalpojuma sniedzéjs par
parskaitljumu. Klients atmaksa Ferratum Kreditu,
Attiecigas izmaksas un veic jebkadus citus
maksajumus saskana ar So Kreditésanas ligumu un
Standarta noteikumiem caur Bankas kontu, kas
atvérts uz Klienta varda. Ferratum ir tiesibas
attiekties pienemt maksajumus no bankas konta,
kas nav uz Klienta varda.

9.5. Klients norada maksajuma informacija norada
Rékina numuru vai savu personas kodu. Ja tas nav
izdarits un Ferratum nespéj identificét maksajumu,
tad maksajums tiek uzskatits par nesanemtu un
Klientam ir pienakums maksat ligumsodu.

9.6. Klientam ir tiesibas atmaksat jebkura laika
atmaksat summu, kas ir lielaka par Minimalo
maksajamo summu. Ja Klients nolemj atmaksat
Kopéjo maksajamo summu pirms termina,
ving/vina informé Ferratum par to piecas darba
dienas ieprieks, nosttot pazinojumu pa pastu vai e-
pastu uz attiecigajam adresém, kas noraditas $ajos
Standarta noteikumos. $3da gadijuma ir jaatmaksa

tikai dala no Maksas par Kredita iznemsanu, kas
aprékinata proporcionali laikam, kura Kredits
faktiski tika izmantots (t.i., kas bija uzkrajusies Iidz
atmaksas datumam). Ja Klients nav parliecinats par
§is summas apmeru, $adu informaciju var sanemt,
piezvanot uz Ferratum biroju vai nosltot e-pastu.
Lai izvairitos no parpratumiem, Maksa par kredita
Iznemsanu, ja tada ir, nemainas, un pirmstermina
atmaksasanas dé| netiek samazinata.

9.7. Ja Klients samaksa tikai daJu no sava parada,
tad maksajumu jasadala saskana ar $adu Kredita
apmaksas kartibu: (1) nenomaksato procentu
(nenomaksato procentu par Kredita izmantosanu
un nokavéjuma procentu (likumisko nokavéjuma
procentu vai ligumisko nokavéjuma procentu, ja
puses vienojusas par ligumiskiem nokavéjuma
procentiem)) dzésana, (2) Maksas par Kredita
iznemsanu dzésana, (3) Kredita pamatsummas
dzésana, (4) Attiecigo izmaksu un jebkddu citu
Klienta nesamaksdto summu  saskand ar
Kredité$anas ligumu dzéSana, iznemot ieprieks
noraditie nenomaksatie procenti par Kredita
izmanto$anu un Maksa par Kredita iznemsanu, (5)
ligumsoda, ja puses vienojusas par ligumsodu,
dzésana.

9.8. Jebkuras summas tiek uzskatitas par
samaksatam, ja tas ir sanemtas Ferratum bankas
konta, Ferratum paturot sev tiesibas noraidit
maksajumu saskana ar Sajos Standarta noteikumos
noteikto.

9.9. Klientam ir tiesibas pieteikt Ferratum iespéju
samazinat minimalo maksajumu lidz nullei (0) ne
biezak ka divas (2) reizes divpadsmit (12) ménesu
perioda, un sadi pieteikumi nedrikst tikt veikti péc
kartas. Pieteikumam jabat veiktam Ferratum
noteiktaja veida, ka to paredz Ferratum noteikumi,
kas klientam tiek dariti zinami ieprieks. Ferratum
patur tiesibas atteikt klienta pieteikumu jebkura
laika un dé] jebkada iemesla. Sads pieteikums
netiks izskatits, ja tiks veikts divas (2) reizes péc
kartas. Pieteikumu ST panta izpratné ir javeic pirms
Ferratum ir sagatavojis rékinu, attieciba uz kuru
iesniegts pieteikums. Gadijuma, ja Ferratum
pienem sadu pieteikumu, Ferratum ir tiesibas
neizrakstit rékinu par attiecigo periodu. Saubu
novérsanai  piemérojamas izmaksas  turpina
uzkraties par laiku, par kuru Klients ir iesniedzis
pieteikumu $§1 panta izpratné un Ferratum to ir
pienémis.

9.10. Klients var bez maksas pieprasit atmaksas
grafika eksemplaru amortizacijas tabulas veida
jebkura Aizdevuma liguma spéka esamibas bridi.

10. Maksajumu kavéjuma sekas

10.1. Ja Minimalad maksajuma summa vai jebkura
cita atmaksajama summa netiek laicigi samaksata,
tad Ferratum ir tiesibas iekasét no Klienta
ligumsodu 0,5% apméra par katru dienu no visas
laikus nesamaksatas summas Iidz bridim, kad ta
tiek samaksata, ar nosacijumu, ka ligumsods
nekada gadijuma nedrikst parsniegt 10% no taja
bridi nesamaksatas Kredita pamatsummas. Tiklidz
attiecigais ligumsods ir samaksats, to nedrikst
pieskaitit kadam citam  Ferratum attiecigi
piemérotam ligumsodam saskana ar Kreditésanas
ligumu.
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10.2. Ja Klients nesamaksa Minimalo maksajuma
summu  pilna apméra kopa ar jebkuru
piemérojamo ligumsodu trisdesmit dienu laika no
samaksas termina, tad Ferratum ir tiesibas izbeigt
Kredité$anas ligumu, un $ada gadijuma viss Kredits
kopa ar visam Piemérojamam maksam ir jaatmaksa
nekavéjoties.

10.3. Ja kdda summa tiek kavéta vairak neka 40
dienas, tad Ferratum ir tiesibas iesaistit tresas
puses, lai piedzitu paradu no Klienta uz Klienta
rékina. Turklat Klients piekrit tam, ka Ferratum ir
tiesibas registrét Klientu paradu
registros/paradnieku kreditvéstures datu bazés,
saskana ar Paradu arpustiesas atgtisanas likumu.
10.4. Papildus iepriek§ noraditajam, ja Klients
Kredité$anas liguma noteiktaja termina nespéj
veikt kadu no maksajumiem, Ferratum ir tiesibas
nosutit Klientam atgadinajuma e-pastu un iekasét
par So pakalpojumu administrativu maksu saskana
ar Izmaksu sarakstu, administrativa maksa par So
pakalpojumu tiek piestadita Klientam, un Klientam
t3 ir jasamaksa Ferratum [2] darba dienu laika no
briza, kad Ferratum nosita $adu atgadinajuma e-
pasta véstuli uz Klienta e-pasta adresi, ko Klients ir
noradijis Ferratum. Ferratum ir tiesibas piestadit
Klientam $adu administrativu maksu par ne vairak
ka tris atgadinajuma e-pasta zinojumiem.

10.5. Ferratum ir tiesibas pieprasit kompensaciju
par visiem faktiskajiem zaudéjumiem, izdevumiem
un izmaksam, kas radusas savlaicigi nesamaksato
summu piedzinas rezultata, tai skaita par
maksajumu piedzinu, izmantojot paradu
piedzinéjus, ar nosacijumu, ka pédéja no
minétajiem  gadijumiem  Klientam piestadita
summa nedrikst parsniegt lielako ar likumu
pielautu summu. Klients piekrit, ka So summu
paradu piedzingji piedzen tiesi no vina bez tiesas
rikojuma vai juridiskas iejauksanas.

11. PiekriSana personas datu apstradei

11.1. Klients apliecina, ka piekrit, ka Ferratum ievac
un apstrada Klienta personas datus saskana ar
Klientu personas datu apstrades principiem, kas ir
publicéti Timek|a vietné. Ka tas ir noteikts Klientu
personas datu apstrades pamatprincipos, tiesibas
iebilst savu datu apstradei un tiesibas uz datu
dzésanu Klients nevar izmantot atrunam vai
maksajamo  paradu  atlaisanai; So  tiesibu
izmantoSana neliedz Ferratum izmantot personas
datus, lai piedzitu summas, kas pienakas Ferratum.
Apstrades ierobeZoSanas un dzésanas tiestbam ir
"pro futuro" ietekme uz Ferratum un Klienta
savstarpéjo  attiecibu  partrauksanu  nakotng,
reklamas materialu nosdtisanu vai citu datu
apstradi nakotné, bet tas nenozimé, ka Ferratum
nevar izmantot Klienta datus, lai piedzitu paradus,
kas jamaksa Klientam par periodu, kura ir spéka
savstarpéjas pusu attiecibas.

12. Pazinojumi

12.1. Noslédzot Kreditésanas ligumu, Klients
piekrit, ka visi attiecigie pazinojumi un cita
informacija tiek vinam nosatita elektroniski uz
Kontu, pa e-pastu, ar iszinas starpniecibu, vai
izmantojot citus noteiktos sakaru lidzeklus $im
nolGkam. Nosdtot informaciju uz Kontu, tiek
nosUtits arl pazinojums uz Klienta personigo e-

ferratum



pasta adresi un/vai iesdtni, kas pieejama, Klientam
jeejot sava Konta. $ada veida nosatitie pazinojumi
tiek uzskatiti par sanemtiem taja pasa diena, kad
tiek izsUtiti, iznemot pazinojumus, kas tiek satiti pa
pastu, kurus uzskata par sanemtiem piecas
kalendaras dienas péc to nosutisanas. Gadijuma, ja
prasibas mainisies, Klientam tiks par to informéts.
12.2. S Kredité%anas liguma darbibas laikd Puses
sava starpa sazinas latvieSu vai krievu valoda,
atkariba no ta, kada valoda runa Klients.

13. Beigu noteikumi

13.1. So Kredité%anas ligumu un darfjuma
attiecibas starp Ferratum un Klientu regulé Latvijas
likumi. Klients var ierosinat tiesvedibu pret
Ferratum tikai taja Eiropas Savienibas dalibvalsti,
kura ir Klienta pastaviga dzivesvieta, vai Malta.
Ferratum var ierosinat tiesvedibu pret Klientu taja
Eiropas Savienibas dalibvalsti, kura ir Klienta
pastaviga dzivesvieta. Abas puses var iesniegt
pretprasibu tiesa, kura tiek izskatita sakotnéja
prasiba.

13.2. Gadijuma, ja Klientam ir kadas sudzibas,
vinam/vinai ir tiesibas tas iesniegt tiesi Ferratum,
izmantojot ieprieks 1.punkta vai ta Timekla vietné
noradito kontaktinformaciju. Stdzibas tiek risinatas
ar sarunu palidzibu. Ja puses nespéj vienoties, tad
Klients iesniedz sadzibu rakstveida (tostarp e-
pastd), taja noradot: (a) savu vardu, uzvardu,
dzivesvietas adresi un kontaktinformaciju; (b)
stdzibas véstules iesniegSanas datumu un (c)
konflikta batibu, savu prasibu un tas pamatojumu.
Klientam ir japievieno to dokumentu kopijas, kas
apliecina darijumu, ka ari citus dokumentus, kas
pamato sGdzibu (ja iespé&jams). Elektroniski
iesniegtai sldzibai nav nepiecieSams paraksts.
Ferratum sniedz atbildi (pa e-pastu vai pastu)
Klientam 15 darba dienu laika no iesnieguma
sanems$anas dienas, noradot, ka gadijuma, ja
Klients nav apmierinats ar sniegto atbildi, tad
Klients var (a) vérsties sT Liguma 13.3 punkta
minétajas iestadés; (b) vérsties pie Timekla vietné
noradita patérétaju arpustiesas konfliktsituaciju
risinataja, ja konkrétaja regiona tads ir izveidots; (c)
vérsties pie Patérétaju konfliktsituaciju risinasanas
komisijas, ja klientam sniegta Patérétaju tiesibu
aizsardzibas centra palidziba nav devusi nekadus
rezultatus un attiecigaja regiona ir iespéjams
sasaukt Patérétaju konfliktsituaciju risinasanas
komisiju konflikta atrisinasanai; vai (d) veérsties
tiesa. Ja objektivu iemeslu dé] Ferratum nav
iespéjams sniegt atbildi 15 darba dienu laika, tad
Ferratum ir nekavéjoties jainformé par to Klients,
noradot sapratigu laika posmu, kura atbilde var tikt
sniegta, un noradot iemeslu, kapéc 3$ads
pagarinajums ir nepiecieSams. Ja Ferratum noraida
Klienta pieprasijumu, tam ir
noraidijuma iemesli. Ja Ferratum nesniedz atbildi
Saja punkta noraditaja laika posma, tad tiek
uzskatits, ka Ferratum ir noraidijis Klienta
pieprasijumu.

13.3. Klientam ir ari iespéja iesniegt stdzibu
jebkurai no divam turpmakajam iestadem: (1)
Patérétaju tiesibu aizsardzibas centram,
(http://www.ptac.gov.lv). Brivibas iela 55, LV- 1010
(e-pasts: ptac@ptac.gov.lv) un/vai (2) rakstiski
Finansu  pakalpojumu  Skiréjtiesnesa  birojam

janorada §i

adresé: The Office of the Arbiter for Financial
Services, First Floor, Pjazza San Kalcidonju Floriana
FRN 1530, Malta vai www.financialarbiter.org.mt.
Jebkura no Sim pusém var pieprasit, lai Klients
savas sUdzibas sdta Ferratum, pirms to
iesniegSanas viniem.
13.4. So Kredité%anas Iligumu var grozit jebkura
laika, pamatojoties uz juridiskajas,
reguléjosajas, ekonomiskajas un saimnieciskajas
prasibas un/vai izmainam tehniskaja vidé, un/vai
izmainam produkta vai pakalpojuma parametros.
Kredité$anas liguma grozijumu izdariSanas kartiba
ir 3ada: Ferratum pazino Klientiem par
jerosinatajiem grozijumiem. Grozijumi stajas spéka
uzreiz péc pazinosanas, ja tie nav Klientiem
neizdevigi vai izriet no piemérojama likuma.
Paréjos gadijumos Ferratum pazino Klientiem par
jerosinatajiem grozijumiem vismaz 10 kalendaras
dienas pirms $o grozijumu spéka stasanas; ja
grozijumi paredz procentu likmes vai citu maksu
palielinasanu, tad Sis periods tiek palielinats lidz
vienam ménesim. Grozijumi stajas spéka, iznemot
gadijumus, kad Klients izbeidz Kreditésanas ligumu
ar rakstveida pazinojumu lidz tam datumam, kura
grozijumiem ir jastajas spéka. Tiklidz Klients
iesniedz pazinojumu par Kreditésanas liguma
izbeigsanu $§1 punkta izpratné, visas Ferratum
nesamaksatas summas ir atmaksajamas saskana ar
Kreditésanas liguma noteikumiem, ka Ferratum un
Klients ir vienojusies, un Kreditésanas ligums tiek
izbeigts, tiklidz $aja liguma minétas summas ir
atmaksatas. Ja Klients neatmaksa, tad Ferratum ir
tiesibas iekasét ligumsodu.
13.5. Puses saistibas saskana ar Siem Standarta
noteikumiem tiek apturétas uz laiku, kameér Puse
nespéj izpildit minétas saistibas Neparvaramas
varas dé] ar nosacijumu, ka $i Puse ir:

(a) Informeéjusi otru pusi par $is Neparvaramas

varas pastavésanu,

(b) Darijusi visu, kas ir tas/vina/vinas spékos, lai

izpilditu  saistibas saskana ar KreditéSanas

[lgumu, nenemot véra Neparvaramas varas

pastavésanu; un

(c) Izpilda savas saistibas noteiktaja termina péc

tam, kad neparvaramas varas apstak|i ir beigusi

pastavét.
13.6. Lai izvairitos no parpratumiem,
Neparvaramas varas ietekmé Puses saistibu izpilde
ir apturéta tikai tada méra, kada Pusei nav
iespéjams tas izpildit, un nekada veida neatbrivo
Pusi no pienakuma izpildit citas saistibas saskana ar
Kreditésanas ligumu. Neparvaramas varas apstaki
ir notikums, kas ir neparedzams un ko Puses nevar

izmainam

kontrolét, pieméram, streiku, valdibas vai ES
institcijas  pienemtus ar likumu noteiktus
jerobeZojumus, sabotdZu, sacelSanos, dabas

katastrofas vai lidzigus apstak|us, kas nelauj izpildit
no Kreditésanas liguma izrietosas saistibas, bet
neietver darba attiecibu partraukSanu vai citus
apstaklus, kas ietekmé Klienta spéju atmaksat
jebkuru Kreditu vai citas summas, ko vin$ parada
Ferratum.

13.7. Ferratum reklamas noltkos un uz ierobeZotu
laiku var atteikties no daziem vai visiem Klienta
pienakumiem, kas ietverti 3$ajos Standarta
noteikumos. Bet $ada atteikSanas attiecas tikai uz
tiem Klientiem, kuri atbilst reklamas nosacijumiem.
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13.8. Ferratum jebkura drikst neizmantot kadu no
savam Kreditésanas liguma noteiktajam tiesibam
un $ada riciba nav uzskatama par atteikSanos no
sadam tiestbam, ka ari sada riciba neietekmé
Kredité$anas liguma vai ta daju spéka esamibu vai
Ferratum tiesibas izmantot jebkuras tiesibas
saskana ar Siem noteikumiem.

13.9. Ferratum ir tiesibas nodot savas tiesibas un
pienakumus saistiba ar So Kreditésanas ligumu
treSai pusei bez nepiecieSamibas sanemt Klienta
piekrianu ar nosacijumu, ka Klientam tiek pazinots
par sadu cesiju. Klients nevar nodot savas ar 3o
KreditéSanas ligumu uznemtas tiesibas un
pienakumus bez Ferratum piekrisanas.

13.10. Sis Ligums tiek noslégts uz nenoteiktu laiku.
Lidz ar to un, lai izvairitos no parpratumiem S$is
Ligums ietver visus Kreditus, kurus iznémis Klients
§T Liguma darbibas laika, un attiecas uz visam
nenomaksatajam summam, kas jaatmaksa, dzésot
$ai termina iznemtos Kreditus.

13.11. Klientam ir tiesibas izbeigt Kreditésanas
ligumu ar tdlitéju efektu jebkura laika, iesniedzot
Ferratum parakstitu rakstisku pazinojumu. Tomér
sadi izbeidzot ligumu, Ferratum var pieprasit
nekavéjoties  atmaksat  visas  atmaksajamas
summas, un $ada gadijuma tas tiek uzskatitas par
atmaksajamam nekavéjoties, bet Kreditésanas
ligums netiek uzskatits par izbeigtu Iidz bridim,
kamér Klients nav atmaksajis Ferratum visas
summas, kuras ir parada. Saubu novér$anai,
procenti un jebkuras ligumsodu maksas turpina
uzkraties Iidz bridim, kamér visas summas ir
atmaksatas. Citos gadijumos Kreditésanas ligumu
var izbeigt atbilstosi Standarta noteikumos
izklastitajiem nosacijumiem un piemérojamiem
tiestbu aktiem.

13.12. Ferratum ir tiesibas nekavéjoties izbeigt
Kredité$anas ligumu, bez iepriek$éjas pazinosanas,
ja pastav pamatots iemesls, kas nelauj Ferratum
turpinat attiecibas ar Klientu, ari péc tam, kad ir
apsvértas Klienta pamatotas baZzas, par to
nekavéjoties informéjot Klientu. Pamatots iemesls
pastav:

a. Saskana ar Kreditésanas liguma 3.6. punktu; vai
b. Gadijuma, ja Klients pielavis batisku parkapumu,
pildot savas tiesas saistibas saskana ar
Kreditésanas ligumu, ieskaitot kavetus
maksajumus. Saja punkta par batisku parkapumu
uzskata, bet neaprobezojas ar jebkuru So Standarta
noteikumu 3.4. punkta Klienta sniegto garantiju
parkapumu, vai

c. Ja Ferratum uzskata, ka Klienta saistibu
neizpildes risks Klienta maksasanas pienakumam ir
ievérojami palielinajies; vai

d. Ja Klients ir sniedzis nepareizus vai nepatiesus
apgalvojumus par Klienta finansu stavokli vai par
sevi, ar nosacijumu, ka Sie apgalvojumi ir batiski
svarigi Bankas Iémumam par Kredita pieskirSanu
vai citam darbibam, kuras ietver riskus Bankai; vai
e. Ja Ferratum uzskata, ka Klients vairs neatbilst ta
riska politikai, ja ir aizdomas par krapsanas risku;
un

f.  Jebkura no gadijumiem, kas minéti
piemérojamaja NILLTF likuma (ieskaitot Noziedzigi
iegltu lidzeklu legalizacijas un terorisma un
proliferacijas finansésanas novérsanas likumu).
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13.13. Sie Standarta noteikumi ir pieejami Timekla
vietné, un Klients tos var saglabat PDF faila formata
vai, piezvanot uz Ferratum biroju, vai nosutot e-
pastu, Klients var lagt Ferratum nosutit vinam So
Standarta noteikumu eksemplaru elektroniski vai
pa pastu.

Pasreizéja redakcija Standarta noteikumi stajas
spéka 26.07.2021.
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Ferratum Bank — Standard Terms of the Credit Agreement applicable to customers resident in Latvia
These standard terms are applied to Credit Agreements concluded between Ferratum Bank p.l.c. and its customers who

reside in the Republic of Latvia.

1. Informacija par Ferratum

1.1. Name: Ferratum Bank p.l.c.

1.2. Reg. No: C 56251

1.3. License No: C 56251

1.4. Address: ST Business Centre, 120, The Strand,
Gzira, GZR 1027, Malta

1.5. Telephone number:

+356 2092 7700 (Malta),

+371 66100023 (Latvia)

1.6. E-mail address: info@ferratumbank.lv

1.7. Activities covered by the Licence: Business of
Banking, Payment Services (as defined in the
Financial Institutions Act), Issuing and administer-
ing other means of payment (other than Payment
Services as defined above), Guarantees and Com-
mitments, Trading for own account in money
market instruments, foreign exchange, financial
futures and options, exchange and interest-rate
instruments, transferable securities and any other
activities which the Bank may be authorised to
carry out from time to time.

1.8. Code(s) of conduct subscribed to: N/A

2. Introduction

2.1. These general terms and conditions (the
"GTC”) shall be read and interpreted together with
the Credit Line Agreement (collectively the
‘Agreement’) that you, the Customer, have
entered into with Ferratum Bank p.l.c.
("Ferratum").

2.2. Definitions and abbreviations used in the
Credit Line Agreement shall have the same
meaning in these GTC.

2.3. The GTC applies for a credit granted by
Ferratum and are set out below. For further
information, please contact Ferratum by
telephone or e-mail.

2. Definitions

2.1. Account — the personal user account created
on the Website for each Customer who has
concluded an agreement with Ferratum.

2.2. Applicable Fees — the interest, fees and other
charges payable at any point in time with respect
to the Credit drawn down by the Customer
calculated according to the List of Fees in the
Specific Terms.

2.4. Credit — each individual Credit received or
applied for under the Credit Agreement by
submitting a Credit application as specified in
these Standard Terms, as may be increased in
terms of clause 8 of these Standard Terms.

2.5. Credit Agreement — a framework agreement
concluded between Ferratum and a Customer for
an indefinite period and shall include the Specific
Terms of the Credit Limit Agreement applicable to
Customers resident in Latvia, these Standard
Terms, the List of Fees, the Info Sheet and any
valid Invoice as amended from time to time in
accordance with these Standard Terms.

2.6. Credit Limit — the maximum amount of Credit
that may be drawn down by the Customer at any
point in time in terms of the Credit Agreement as
set by Ferratum following a creditworthiness
assessment.

2.7. Customer — an Eligible Customer, who has
concluded a Credit Agreement with the Creditor,
or has declared such intent.

2.8. Drawdown fee — a fee which may be payable
by the Customer, in accordance with the List of
Fees specified in the Specific Terms, for each and
every credit drawn down, which fee, if due, is not
reduced even in the case the Customer pays any
amount prior to the date on which it is due.

2.9. Due Amounts — in the event of a withdrawal
from the Credit Agreement in terms of clause 4.3
of these Standard Terms, this means the amount
of the Credit drawn down by the Customer
together with the interest due thereon
calculated from the date the Credit was drawn
down until the date it is repaid. The amount of
interest payable per day is specified in the Specific
Terms.

2.10. Due Date — the date on which the Minimum
Payment Amount must be settled, being fifteen
days from the Invoice date or such other date
agreed to between the parties in terms of clause
9.1 of these Standard Terms.

2.11. Eligible Customers — such persons who are
eligible to enter into a Credit Agreement with the
Creditor, as further described in clause 3.2 of these
Standard Terms.

2.12. Ferratum — the credit institution indicated in
clause 1 above, also referred to as the Creditor.
2.13. Info Sheet — the standard European
Consumer Credit Information Sheet regarding the
Credit, which forms an integral part of the Credit
Agreement.

2.14. Invoice — the document which is issued by
Ferratum every thirty (30) days, with the first
Invoice being issued fifteen days from when the
original Credit is disbursed by Ferratum and which
contains the special conditions applicable to the
Customer including the amount due by the
Customer, the Minimum Payment Amount and the
Due Date and which, until repayment of the full
Credit drawn down together with all Applicable
Fees and other dues, forms an integral part of the
Credit Agreement.

2.15. List of Fees — a list describing the interest,
fees and other charges payable to Ferratum by a
Customer for Credit granted by Ferratum in terms
of these Standard Terms and the Specific Terms
which may be amended at any time during the
period of the Credit Agreement in accordance with
the procedure outlined in clause 13.4 of these
Standard Terms. The List of Fees is specified in the
Specific Terms and is available on the Website and
is also available by calling on the numbers
reproduced above.

2.16. Minimum Payment Amount — the minimum
amount which must be paid by Due Date as as
specified in the Specific Terms,
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2.17. Politically Exposed Person — a natural person
who is or has been entrusted with a prominent
public function (including government senior
official, head of state administrative unit
(municipality), head of government, minister
(deputy minister or deputy deputy minister), state

secretary or other high level official in the
government or state administrative  unit
(municipality), parliament member, (board)

member of management of political party, judge at
the constitutional court, supreme court or other
level court (member of court institution), council
or board member of higher audit institution,
council or board member of the central bank,
ambassador, authorised clerk, highest ranking
officer in armed forces, council or board member
of state joint stock company, head of international
organisation (director, deputy director) and board
member or a person taking a similar position in the
same organisation), and includes such individual’s
family members (including a spouse, spousal
equivalent, child, the child of a spouse or a spousal
equivalent, grandchildren, parents, grandparents
and siblings) or persons known to be close
associates of such persons, whether in business or
other close relationship (including a person who is
a shareholder in the same company of such person
or an owner of a legal entity established in favour
of such person. Persons shall be considered to fall
within this definition until twelve months have
passed from the cessation of the functions
referred to in the first sentence of this definition);
2.18. Standard Terms — the current document,
with all valid amendments, a copy of which is
available on the Website.

2.19. Total Amount Due — the total Credit
outstanding together with the Applicable Fees due
at any pointin time.

2.20. Website — Ferratum’s website at
www.ferratumbank.lv

3. Process of Conclusion of the Credit Agreement
3.1. In order to receive Credit, the Customer must
have a valid Credit Agreement. The Customer may
request Ferratum to provide copies of the draft
Credit Agreement prior to entering into such
agreement. Such documents shall be provided by
Ferratum to the Customer free of charge. The
Credit Agreement can be entered into by
application submitted on the Website. Conclusion
of the Credit Agreement does not constitute an
approval of any individual Credit applications, i.e.
to receive Credit, a Credit application must be
submitted by the Customer and be specifically
accepted by Ferratum, which retains absolute
discretion as to whether or not to grant Credit,
whether in full or in part, on the submission of a
Credit application. A Credit application may be
submitted together with an application to enter
into a Credit Agreement.

3.2. Eligible Customers shall be persons with
permanent residence in the territory of the
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Republic of Latvia who are eligible to enter into a
Credit Agreement, who are at least 18 years old.
3.3. To enter into the Credit Agreement, the
Customer must either visit the Website and follow
the instructions provided there or call customer
care on the phone number stipulated above and
follow the instructions received from customer
care. Before conclusion of the Credit Agreement,
the Customer shall read the draft Credit
Agreement which shall be made available to the
Customer.

3.4. By submitting a request to enter into a Credit
Agreement with  Ferratum, the Customer
acknowledges, confirms and warrants that he or
she:

3.4.1. has provided true, correct and complete
information to Ferratum and that he or she will
inform Ferratum as soon as possible and in no case
later than within one working day whenever there
is a change to such information or in the event
that he or she notices that any information
submitted was erroneous or otherwise untrue,
incorrect or incomplete;

3.4.2. is the owner of the bank account through
which the obligation in clause 3.5 will be
performed and that he or she will make any and all
Credit repayments through an account held in his
or her own name. The Customer undertakes to
immediately inform Ferratum about any changes
to the bank account details or ancillary
information. Customer acknowledges and accepts
that in case of a change in personal bank account
details he or she may be requested to transfer
0.01 EUR to Ferratum from the new bank account;
3.4.3. has read the Credit Agreement in good time
before s/he was bound by them, understands the
content and agrees with the provisions contained
therein;

3.4.4. was provided with the Credit Agreement in a
durable medium;

3.4.5. was provided with adequate explanations on
the Credit Agreement, the essential characteristics
of the Credit (including the consequences of
default of repayment) which have placed him/her
in a position enabling him/her to assess whether
the Credit Agreement is adapted to his/her needs;
3.4.6. has entered into this Credit Agreement of
his/her free will and has not concluded the Credit
Agreement under threat, duress, or in distress or
under strikingly unfavourable conditions with
regard to his/her personal and financial
circumstances;

3.4.7. is not a politically exposed person and that
he or she shall inform Ferratum within 24 hours
upon becoming a politically exposed person.

3.4.8. is not obtaining the Credit for the benefit of
or on behalf of somebody else. If the Customer is
obtaining the Credit or otherwise acting on behalf
of another person, he/she shall inform Ferratum
immediately, in which case the Customer
understands that additional measures will have to
be applied and accepts that Ferratum may refuse
to enter into the Credit Agreement or grant Credit
or may, if granting Credit, impose additional
conditions on both the agent and his/her principal;
3.4.9. understands that short-term borrowing may
carry with it certain risks, since it is designed to
suit liquidity needs over short periods of time and
may carry higher interest rates than long term
borrowing.  Consequently  using  short-term
borrowing over a long period of time and to

address long-term financial needs may lead to
increased financial pressures.

3.4.10. has evaluated the need for borrowing
funds and evaluated his/her capacity to repay the
Credit, that he/she has no debt obligations with
respect to which he/she has allowed a delay,
he/she is not and has never been registered as a
debtor in databases, there are no collection
procedures initiated against him/her, he/she is not
a defendant in a civil case on debt collection as
well as is not involved in any case that may affect
his/her solvency.

3.4.11. Will make good any damage caused by any
breach by him or her of any of the warranties
contained in this clause or any of his or her
obligations in terms of the Credit Agreement.

3.5. Within twenty four hours from submitting an
application to enter into a Credit Agreement the
Customer shall transfer from his or her bank
account to one of Ferratum’s bank accounts one
euro cent (0.01 EUR), which amount shall not be
refundable even in the case that Ferratum does
not finalise the Credit Agreement with such
Customer or even in the case that the Customer
withdraws from the Loan Agreement. The
Customer requests that any Credit disbursements
by Ferratum under this Credit Agreement shall be
made to this bank account or such other bank
account in the name of the Customer as the
Customer shall later specify to Ferratum Bank
(subject to the requirements specified in clause
3.4.2).

3.6. Ferratum shall, prior to entering into a Credit
Agreement as well as at any time during the term
of the Credit Agreement, have the right to identify
and verify the identity of an Eligible Customer
(both through the Customer him/herself as well as
through third party sources) as well as request
other information from an Eligible Customer
and/or third parties which might be relevant to
Ferratum to make a decision as to whether to
enter into a Credit Agreement and whether to
grant Credit or otherwise. The Customer, by
concluding the Credit Agreement, undertakes to
fulfil all Ferratum’s requests in terms of this clause.
The Customer acknowledges and accepts that
Ferratum shall have the right to refuse to enter
into the Credit Agreement or terminate a Credit
Agreement entered into, with immediate effect or
refuse to grant Credit to a Customer who has not
answered any request for information or who has
failed to provide documentation in terms of this
clause or in the event that Ferratum cannot obtain
the information or verification which it considers
necessary to enter into the Credit Agreement or
grant Credit to the Customer or in the case that
the Customer falls outside the risk policies of
Ferratum.

3.7. Ferratum shall inform the Customer by means
of an e-mail about its decision to enter into the
Credit Agreement or otherwise. The Credit
Agreement is considered concluded at the point in
time that the Customer is informed by e-mail that
Ferratum has accepted to enter into the Credit
Agreement or at the point in time that the
Customer receives the Credit or the PIN in terms of
clause 3.9 of this Credit Agreement whichever is
the earlier.

3.8. The Credit Agreement and ancillary
documentation shall be concluded in the Latvian
and the English language. In the case of

8/12

disagreement between the two languages, the
English language shall prevail.

3.9. An Account shall be created automatically for
each Eligible Customer who has been accepted as
a Customer by Ferratum for the first time.
Consequently, the same Account shall be re-used
by the same Customer in the event of an entry into
an agreement with Ferratum, even if the Account
has not been in use for a certain amount of time.
The Customer shall be provided with a personal
identification number (PIN) for the purpose of
accessing his or her Account. If the Customer
already has a PIN, the Customer shall use the PIN
already provided to access his or her Account. The
Customer shall contact Ferratum if he or she
cannot remember the PIN. Ferratum may request
the  Customer to submit details and
documentation in order to ascertain the
Customer’s identity prior to re-issuing a PIN to a
Customer who declares that he or she has
forgotten the PIN.

3.10. The Customer shall not disclose such PIN to
any third party and shall be solely responsible for
any loss or damage caused by any disclosure,
including any loss or damage caused to Ferratum.

4. Right of withdrawal from Credit Agreement
within 14 days

4.1. The Customer has a right to withdraw from
the Credit Agreement within 14 days as of the
conclusion of the Credit Agreement or from the
day when the customer receives the contractual
terms and conditions and the Mandatory
information in a durable medium in accordance
with the law, if that day is later. The Customer is
not obliged to indicate any reason for withdrawal.
4.2. The Mandatory Information under the above
section refers to:

1.the type of credit

2.the identity and address of the parties, as well as
of any credit intermediary;

3.the duration of the credit agreement;

4.the total amount of the credit and conditions
governing drawdown;

5.the borrowing rate. The indication of the
borrowing rate must include the conditions and
the period for its application and the way it is to be
adjusted. Where the borrowing rate is dependent
on an index or reference rate, these must be
indicated. If the credit agreement provides for
several borrowing rates, the information must be
given for all of them.

6.the annual percentage rate of charge;

7.the total amount payable

As regards points 6 and 7: the indication of the
annual percentage rate of charge and the total
amount payable must be stated, specifying the
assumptions that are known at the time the credit
agreement is concluded and that are used in the
calculation of the annual percentage rate of
charge.

8.the amount, number and frequency of
repayments. If partial payments are planned, it
must be stated in which order the outstanding
claims of the creditor for the different borrowing
rates apply, through which partial payments are
repaid.

9.in the case of a capital amortisation of a credit
agreement with a fixed term, an indication of the
borrower's right to receive a repayment schedule
free of charge at any time during the entire term
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of the loan The amortisation table shall indicate
the payments owing and the periods and
conditions relating to the payment of such
amounts; the table shall contain a breakdown of
each repayment showing capital amortisation, the
interest calculated on the basis of the borrowing
rate and, where applicable, any additional costs;
where the interest rate is not fixed or the
additional costs may be changed under the credit
agreement, the amortisation table shall indicate,
clearly and concisely, that the data contained in
the table will remain valid only until such time as
the borrowing rate or the additional costs are
changed in accordance with the credit agreement;
10.if charges and interest are to be paid without
capital amortisation, a statement showing the
periods and conditions for the payment of the
interest and of any associated recurrent and non-
recurrent charges;

11.where applicable, the charges for maintaining
one or several accounts recording both payment
transactions and drawdowns, unless the opening
of an account is optional, together with the
charges for using a means of payment for both
payment transactions and drawdowns, and any
other charges deriving from the credit agreement
and the conditions under which those charges may
be changed;

12. the interest rate applicable in the case of late
payments as applicable at the time of the
conclusion of the credit agreement and the
arrangements for its adjustment and, where
applicable, any charges payable for default;

13.a warning about the consequences of missing
payments;

14.the existence or non-existence of a right of
withdrawal, the period and other circumstances
for declaring withdrawal, and an indication of the
borrower's obligation to repay the credit already
disbursed and to pay interest; the amount of
interest payable per day must be indicated;

15.the right of early repayment, the procedure for
early repayment, as well as, where applicable,
information concerning the creditor's right to
compensation and the way in which that
compensation will be determined;

16.the procedure to be followed for terminating
the credit agreement;

17.whether or not there is an out-of-court
complaint and redress mechanism for the
consumer and, if so, the methods for having access
to it.

18.all other terms and conditions relevant for the
credit agreement

19.the name and address of the competent
authority.

4.3. The right of withdrawal must be exercised
with a signed notice. The address for sending the
notice to Ferratum is the one reproduced above.
The notice must include at least: (a) the name of
the Customer; (b) the identification code of the
Customer, (c) a statement showing an explicit
intent to withdraw from the Credit Agreement, (d)
the undertaking to repay any Due Amounts owed
to Ferratum without undue delay and no later than
thirty (30) running days after giving notification, (e)
the signature of the Customer and (f) the date and
place of signing. The term of 14 days is observed if
the notice is dispatched within that term.

4.A4. If the Customer at the time of withdrawal has
any outstanding dues in terms of the Credit

Agreement, the withdrawal shall apply to such
dues. In such case, the Customer shall settle all
Due Amounts without undue delay, but not later
than 30 calendar days after the date of dispatch of
the withdrawal notice.

5. Products and services

5.1. Once the Customer has entered into a Credit
Agreement, the Customer can draw down any
amount up to the Credit Limit granted to him or
her. The Credit and any Applicable Fees, costs or
charges shall be settled in the Euro currency.

5.2. Ferratum shall charge the Applicable Fees for
granting the Credit. The Applicable Fees depend
on the Credit amount and shall consist of a
drawdown fee, if any, and daily interest charges
which shall be charged at the rate indicated in the
List of Fees, as amended from time to time.

5.3. The maximum Credit Limit applicable in Latvia
is that published on the Website. It is agreed and
understood that Ferratum is not obliged to offer
the maximum amount of Credit Limit applicable in
Latvia to all Customers. The Customer can find out
about his/her maximum Credit Limit on his or her
Account and/or by contacting Ferratum’s customer
service. Ferratum retains sole discretion as to
whether to accept a Credit application or
otherwise even if the amount is within the
Customer’s Credit Limit including, but not limited
to, cases where Ferratum considers that your risk
of default on your payment obligations is
substantially increased, if Ferratum considers that
you no longer comply with its risk policies, if a risk
of fraud is suspected or if you significantly breach
the Credit Agreement, including by late payment.
Suspension may be lifted at Ferratum’s discretion,
informing the Customer immediately. The
maximum Credit Limit applicable to the Customer
can be changed by Ferratum at any point in time,
whether following an application by the Customer
or of its own volition; provided that any change
shall take into account the creditworthiness
assessment of the Customer carried out by
Ferratum.

5.4. Without prejudice to any other rights of
Ferratum in terms of these Standard Terms and of
law, no further Credit, or increases to Credit shall
be granted to the Customer once the total amount
of the Credit granted to the Customer during the
validity of this Agreement reaches 15,000 euro.
Notwithstanding the provisions of this clause,
Ferratum may, on an application by the Customer,
agree to grant Credit even if the 15,000 euro limit
has been exceeded and may, prior to granting such
Credit require the Customer to answer any
questions and produce any documentation in
order to enable Ferratum to identify the Customer,
verify his or her identity and assess whether or not
it wants to grant the Credit to the Customer.

6. Credit application and its approval or rejection
6.1. A Credit application shall be submitted
through the Website or by phoning Ferratum on
the number indicated in clause 1 above. The
procedure to be followed for submitting a Credit
application is described on the Website. The
Customer may also call Ferratum on the telephone
number indicated in these Standard Terms for a
description and explanation of the manner in
which Credit may be applied for. The Custome
acknowledges and accepts that Ferratum may
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reject a Credit application if, inter alia, in
submitting such Credit application, the Customer
does not comply with the instructions provided by
Ferratum.

6.2. The Customer, by submitting an application
for Credit, agrees that the customer service of
Ferratum may contact him/her over the phone, for
the purpose of asking for confirmation of any data
or for obtaining any additional data regarding the
Credit application. The Customer acknowledges
that failure to provide such confirmation or data
may result in rejection of the Credit application.
6.3. Ferratum’s decision to approve a Credit
application shall be notified to the Customer via
email. Ferratum is not obliged to disclose the
reasons for a rejection unless such rejection is
based on the results of a consultation with a
database about the income of a person and/or
performance of payment obligation. It is agreed
that Ferratum shall retain sole discretion as to
whether or not to grant the Credit requested by
the Customer.

6.4. If the message constituting the final binding
acceptance by Ferratum is not received by the
Customer within five (5) business days from the
date of the Credit application, the Credit
application is considered rejected.

6.5. The amount to be repaid by the Customer to
Ferratum with respect to the Credit drawn down
shall be that which is specified in the Invoice.

7. Disbursement

7.1 The Customer shall receive the Credit via bank
transfer to the personal bank account from which
the Customer has transferred 0.01 EUR in terms of
clause 3.5 or such other bank account indicated by
the Customer and which is held in the Customer’s
own name. Ferratum shall have the right, at its
absolute discretion, to pay the Credit to the
Customer via other means; provided in such a case
Ferratum shall have the right to request additional
information and to require the Customer to
provide documentation verifying identity and
residential address prior to providing the Credit to
the Customer. Information on the receipt of the
Credit via other means may be received by
phoning Ferratum or from the Website.

8. Increasing the Credit drawn down

8.1. Customers shall have the right to apply to
Ferratum in order to increase the amount of the
Credit at any point in time during which any Credit
has been issued by Ferratum and is being repaid by
the Customer in accordance with the repayment
terms specified in the Invoice; provided that no
such application shall be made for Credit to be
granted which, taking into account the amount of
the Credit outstanding at the point in time of the
application and the increase applied for, is in
excess of the Customer’s Credit Limit. The
application for increasing the amount of the Credit
can be submitted in the same manner and
according to the same procedures as the Credit
application and shall be subject to approval by
Ferratum which is entitled to reject such
application without assigning any reason.

8.2. The Customer may call on the telephone
number specified in these Standard Terms so that
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the officers of Ferratum may calculate the
Applicable Fees.

8.3. Ferratum shall inform the Customer via email,
if the application for increasing the Credit amount
is approved. If the message constituting the final
binding acceptance by Ferratum is not received by
the Customer within five (5) business days from
the date of the application for increasing the
amount of the Credit, the Credit application is
considered rejected.

8.4. Any increase in the Credit amount and
Applicable Fees shall be reflected in the
subsequent Invoice to be sent to the Customer in
terms of these Standard terms.

8.5. For the avoidance of doubt, a Customer shall
not be entitled to apply to Ferratum to increase
the amount of the Credit if he is in delay in paying
any amount due in terms of the Credit Agreement
and Ferratum shall be entitled to reject any
application made in breach of the terms of this
clause without even considering such application.

9. Repayment

9.1 Any Credit amount drawn down by the
Customer must be repaid within the period
specified in the Specific Terms. Any amounts
payable to Ferratum must be repaid in euro within
the agreed term. If the Customer, performs its
payment obligations in any other currency, the
Customer shall cover all costs related to the
exchange of such currency to Euro. The Customer
may apply for a change in the Due Date at any
time; provided that such application must be
received at least 3 working days before the issue of
an Invoice. Ferratum shall inform the Customer of
its decision within 3 working days of receiving the
application. If the Customer does not receive
Ferratum’s answer by such time, it shall be
considered that Ferratum has refused such
request. Ferratum shall have the right to refuse
the change in due date for any reason and shall
not be bound to disclose such reason to the
Customer. Any change in Due Date shall become
effective in the Invoice to be issued following the
confirmation by Ferratum of such change. The
Customer shall pay the fee described in the List of
Fees for every change in Due Date by not later
than the Due Date following such change.

9.2. The unsettled Invoice shall at all times be
available on the Account and may be saved in pdf
file format. Each Customer may request the
Invoice to be sent to his/her personal e-mail or by
post free of charge. Failure to receive the Invoice
does not relieve the Customer of the obligation to
repay the amounts due. In case no Invoice is
received within fifteen (15) calendar days from the
date on which it is due to be issued, the Customer
shall notify Ferratum thereof. Non receipt of the
Invoice does not relieve the Customer from the
obligation to make repayments.

9.3. The Invoice shall indicate the Minimum
Payment Amount, the Credit, the Applicable Fees,
the Due Date and any other charges payable by
the Customer in terms of the Credit Agreement,
including contractual penalty for late payments.
The Invoice shall furthermore indicate the bank
account number to which payments have to be
made. For the avoidance of doubt, the Invoice
shall reflect the amounts due to Ferratum as at the
date prior to date on which it is issued, which
amount shall be calculated on the basis that the

Customer shall pay the Minimum Payment
Amount on the Due Date. It is understood and
agreed that any changes to the amounts due to
Ferratum caused by payments by the Customer or
an increase in the Credit drawn down following the
date preceding the issue of an Invoice shall be
reflected in the subsequent Invoice.

9.4. The repayment shall be made to a bank
account indicated by Ferratum. The Customer can
choose between any one of the bank accounts
indicated on the Invoice. The fee imposed by the
relevant service provider for the transfer shall be
incurred by the Customer. The Customer shall
moreover pay the Credit, the Applicable Fees and
any other charges payable in terms of the Credit
Agreement and these Standard Terms to Ferratum
through a bank account held in the Customer’s
name. Ferratum reserves the right to refuse any
payment made to it which is not received from a
bank account held in the Customer’s name.

9.5. The Customer shall indicate the Invoice
number or his personal identification code in the
payment details. If this is not done and Ferratum is
unable to identify the payment, then the payment
is considered not to have been received and the
Customer shall be liable to pay the contractual
penalty.

9.6. The Customer shall have the right to repay
more than the Minimum Payment Amount at any
time. If the Customer decides to repay the Total
Amount Due before Due Date he/she shall
notifyFerratum five business days in advance
either by post or email to the relevant address
stipulated in these Standard Terms. In  case of
early repayment, the interest due shall be
calculated as a proportion of the time during
which the Credit was actually used (i.e. which
accrued until the date of repayment). In case the
Customer is unsure about the latter amount, the
relevant information is available by calling or e-
mailing Ferratum. For the avoidance of doubt, the
drawdown Fee, if any, shall be the same and shall
not be effected by early repayment.

9.7. If the Customer pays only part of his/her debt,
then the payment shall be allotted under the
following settlement order (1) the discharge of the
outstanding interest (unpaid interest for the use of
Credit and the late-payment interest (late-
payment interest set by law or contractual late-
payment interest, if the parties have agreed on
contractual late-payment interest)), (2) the
discharge of the Drawdown Fee, (3) the
discharge of the Credit, (4) the discharge of the
Applicable Fees and any other amounts owed by
the Customer under the Credit Agreement, except
for the unpaid interest for the use of Credit and
the Drawdown Fee set out above, (5) the discharge
of the contractual penalty, if the parties have
agreed on contractual penalty.

9.8. Any amount shall be considered to have been
paid when it is received in the bank account of
Ferratum subject to the right of Ferratum to refuse
payment as further specified in these Standard
Terms.

9.9. The Customer shall have the right to apply to
Ferratum to lower the Minimum Payment Amount
to zero (0) not more than two non-consecutive
times in any twelve month period. The application
shall be made in the manner prescribed by
Ferratum and shall be subject to such terms and
conditions as shall be made known in advance to
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the Customer. Ferratum shall have the right to
reject the Customer’s application at any time and
for any reason. Applications under this clause shall
not be considered if they are made with respect to
two consecutive Invoices. The application must
reach Ferratum prior to the invoice issued by
Ferratum with respect to which the application is
made. In the case Ferratum accepts such
application, Ferratum shall have the right not to
issue an invoice for the relative period. For the
avoidance of doubt the Applicable Fees shall
continue to accrue during any period in which the
Customer’s application under this clause is
accepted.

9.10. The Customer may request a copy of the
repayment schedule, in the form of an
amortization table, free of charge, at any time
during the validity of the Loan Agreement.

10. Consequences of being overdue

10.1 If the Minimum Payment Amount or any
amount due is not paid on time, Ferratum will be
entitled to charge the Customer a contractual
penalty of 0,5% per day on the full amount
overdue until this is settled; provided that in no
case shall the contractual penalty exceed 10% of
the principal amount of the Credit then due. Once
the respective contractual penalty has been
settled it shall not be aggregated with any other
contractual penalty subsequently imposed by
Ferratum in terms of the Credit Agreement.

10.2. If the Customer fails to settle the Minimum
Payment Amount in full, together with any
applicable contractual penalty, within thirty days
from Due Date, Ferratum shall have the right to
terminate the Credit Agreement and in such a case
the full Credit together with all Applicable Fees
shall fall due immediately.

10.3. If any amount has been overdue for more
than 40 days, Ferratum shall have the right to
engage third parties to collect the debt from the
Customer at the Customer’s expense. Moreover,
the Customer consents that Ferratum shall have
the right to register the Customer in debt
registers/databases containing credit histories of
debtors in accordance with the Law on Extra
Judicial Recovery of Debts.

10.4. Additionally to the above, if the Customer
fails to make a particular payment within the
stipulated time, Ferratum shall have the right to
send a reminder e-mail to the Customer and
charge an administrative fee for the amount
specified in the List of Fees for such service, which
fee shall fall due and be payable within [2] working
days from when Ferratum sends such a reminder
e-mail to the e-mail address provided by the
Customer to Ferratum. Ferratum shall have the
right to raise such charge for up to three reminder
emails.

10.5. Ferratum shall also be entitled to claim
compensation of all actual additional damages,
expenses and costs incurred in collecting overdue
amounts, including the recovery of payments
made through debt collectors, provided that in the
latter case the amount charged to the Customer
shall not exceed the highest amount allowed by
law. The Customer agrees that such amount shall
be collected directly from him or her through debt
collectors without the requirement of court or
judicial intervention.
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11. Personal data processing

11.1 The Customer acknowledges that Ferratum
shall collect and process his/her personal data in
accordance with the Principles of Processing the
Personal Data of Clients which are published on
the Website. The rights of the Customer to
opposition and erasure of data as specified in the
Principles of Processing the Personal Data of
Clients cannot be used as a discharge mechanism
or remission of debts payable; the exercise of
these rights does not prevent the use of personal
data to claim amounts due to Ferratum. The
opposition and erasure rights only have effect "pro
futuro" both to terminate the business relationship
linking Ferratum to the Customer, and for the
future sending of advertising material or other
future processing of data but do not imply inability
to use Customer data to claim debts due and
payable for the period in which the business
relationship between the two persisted.

12. Notices

12.1. By concluding the Credit Agreement, the
Customer agrees that all relevant notices and
other communications can be sent to him/her
electronically through the Account or other means
of communication agreed to for this purpose.
Delivery through the Account includes sending the
message to the Customer’s personal e-mail, and/or
to the Customer’s message box available upon
login to the Account. The notices delivered in the
aforementioned manner are considered received
on the same date on which they were sent, with
the exception of any communications sent by post
which shall be considered received five calendar
days after they are sent. In case the requirements
change, the Customer shall be notified thereof.
12.2. During the term of this Credit Agreement the
Parties shall communicate between themselves in
Latvian or Russian according to the language of
preference of the Customer.

13. End provisions

13.1. The Credit Agreement and the business
relationship between Ferratum and the Customer
shall be governed by Latvian law. The Customer
may only bring proceedings against Ferratum in
the Member State of the European Union where
the Customer is domiciled or in Malta. Ferratum
may bring proceedings against the Customer in the
Member State of the European Union where the
Customer is domiciled. Both parties may bring a
counter-claim in the court where the original claim
is pending.

13.2. In case the Customer has any complaints,
he/she is entitled to file them directly with
Ferratum, using the contact data provided in
clause 1 above or on its Website. Complaints shall
be settled by negotiations. If negotiations fail, then
the Customer shall file the complaint in writing
(including email), specifying therein: (a) his or her
name, surname, address of the place of residence
and contact information; (b) date of submission of
the complaint letter and (c) the nature of the
conflict, his or her claim and substantiation
thereof. The Customer shall enclose copies of
documents certifying the transaction as well as
other documents substantiating the complaint (if
possible). An electronically submitted complaint
shall not require a signature. Ferratum shall
provide a reply (either by email or post) to the

Customer within 15 working days from the day of
receipt of the submission specifying that if the
Customer is not happy with the answer provided,
the Customer may (a) turn to the entities
described in clause 13.3 of this Agreement; (b)
turn to the extrajudicial consumer conflict resolver
listed on the Website, if such have been
established in the relevant area; (c) turn to the
Consumer Conflict Resolving Committee if the
assistance provided to the consumer by the
Consumer Rights Protection Centre has not
provided any result and it is possible to convene
the Consumer Conflict Resolving Committee in the
relevant area for resolving the conflict; or (d) turn
to the court. If it is not possible for Ferratum to
reply within 15 working days due to objective
reasons, Ferratum shall inform the Customer of
this without delay, specifying a reasonable time
period within which the reply shall be provided
and giving the reason why this extension is
necessary. If Ferratum refuses the Customer’s
request it shall provide reasons for such refusal. If
Ferratum does not provide a reply within the time
period specified herein, it shall be considered that
Ferratum has refused the Customer’s request.
13.3. The Customer also has the possibility to
submit a complaint to any of the following
twoentities: (1)Consumer Rights Protection Centre,
(http://www.ptac.gov.lv).Brivibas iela 55, LV-1010
(e-mail: ptac@ptac.gov.lv); and/or (2) in writing, to
the Office of the Arbiter for Financial Services, at:
The Office of the Arbiter for Financial Services,
First Floor, Pjazza San Kalcidonju Floriana FRN
1530, Malta or www.financialarbiter.org.mt. Any
of these entities may request that the Customer
first directs his complaints to Ferratum before
filing a complaint with them.

13.4. The Credit Agreement may be amended at
any time as a consequence of changes in
legislative, regulatory, economic and business
requirements and/or changes to the technical
environment and/or changes in product or service
parameters. The procedure for amendments of
the Credit Agreement shall be the following:
Ferratum shall notify the Customers of the
amendments proposed. The amendments shall
enter into force immediately upon notification if
they are not disadvantageous towards the
Customers or if they derive from the applicable
law. In other cases, Ferratum shall notify the
Customers of the amendments proposed at least
10 calendar days before the amendments will
come into force; provided that if the amendments
increase the interest rate or any other fees, the
period shall be increased to one month. The
amendments shall enter into force unless the
Customer terminates the Credit Agreement by
notice in writing before the date when
amendments are to be in force. Once the
Customer gives a notice of termination of the
Credit Agreement in terms of this clause, all
amounts payable to Ferratum shall be repaid in
terms of the Credit Agreement as agreed between
Ferratum and the Customer and the Credit
Agreement shall terminate as soon as the amounts
due thereunder have been repaid. In the event of
non-payment by the Customer, Ferratum shall be
entitled to collect contractual penalty charges.
13.5. A Party’s obligations in terms of these
Standard Terms shall be suspended for such period
during which that Party is prevented from
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complying with said obligations due to Force
Majeure, provided that such Party has:

(a) notified the other Party of the existence of

such Force Majeure,

(b) does everything in its/his/her power to

comply with the obligations in terms of the

Credit Agreement notwithstanding the existence

of Force Majeure; and

(c) fulfils its obligations within the time specified

once the Force Majeure event has ceased to

exist.
13.6. For the avoidance of doubt, Force Majeure
shall only suspend a Party’s obligation in so far as it
is impossible for the Party to perform the same
and shall in no case excuse such Party from the
obligation to perform other obligations in terms of
the Credit Agreement. Force Majeure is
understood to mean an event that is unpredictable
and beyond the Parties’ control, e.g. strike,
legislative restriction imposed by the government
or an EU authority, sabotage, uprising, natural
disasters or similar circumstances causing
impossibility in fulfilling the obligations arising
from the Credit Agreement but shall not include
termination of employment or other conditions
effecting the Customer’s capacity to repay any
amount due.
13.7. Ferratum may, for promotional purposes,
waive or reduce some or any obligations of the
Customer contained in these Standard Terms for a
limited time only provided that such waiver or
reduction shall only apply to those Customers who
satisfy the conditions of the promotion.
13.8. Ferratum shall have the right to choose not
to enforce any of the provisions of the Credit
Agreement at any time and this shall not be
construed as a waiver of any such provision and
shall not affect the validity of the Credit
Agreement or any part thereof or Ferratum’s right
to enforce any provision in accordance with its
terms.
13.9. Ferratum shall have the right to assign its
rights and obligations in relation to the Credit
Agreement to a third party without the necessity
of obtaining the consent of the Customer,
provided that the Customer shall be notified of
such assignment. The Customer shall not assign
the rights and obligations under the Credit
Agreement without the consent of Ferratum.
13.10. This Agreement is being entered into for an
indefinite term. Hence, and for the avoidance of
doubt, the Credit Agreement shall cover all Credit
drawndown by Customer during its validity and
shall continue to apply with respect to any and all
outstanding amounts due for Credit granted
during its validity.
13.11. The Customer is entitled to terminate the
Credit Agreement at any time with immediate
effect with a written and signed notice to
Ferratum. However, in case of such termination,
Ferratum may demand the immediate repayment
of all amounts due and the Credit Agreement is
not considered terminated until all the amounts
owed by the Customer to Ferratum are repaid. For
the avoidance of doubt, interest and any
contractual penalty charges shall continue to
accrue until all amounts have been repaid. In other
cases, the Credit Agreement can be terminated in
terms of the Standard Terms and the applicable
law.
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13.12. Ferratum shall have the right to terminate
the Credit Agreement immediately without prior
notice if there is reasonable cause which makes it
unacceptable to Ferratum to continue the
relationship with the Customer, also after having
given consideration to the legitimate concerns of
the Customer by immediatiately informing the
Customer about it. Reasonable cause exists in

particular:

a. in terms of clause of 3.6 of the Credit
Agreementt;or

b. in the case of a material breach by the

Customer of his or her substantial obligations
under the Credit Agreement, including by
late payment. A material breach shall
include, but not be limited to, a breach of
any of the warranties provided by the
Customer in clause 3.4 of these Standard
Terms; or

c.  Where Ferratum considers that the
Customer’s risk of default on Customer’s
payment  obligations is  substantially
increased; or

d.  if the Customer has made incorrect or false
statements as to the Customer’s financial
status or regarding himself/herself, provided
such statements were of significant
importance for the Bank’s decision
concerning the granting of Credit or other
operations involving risks for the Bank; or

e.  if Ferratum considers that Customer no
longer complies with its risk policies, if a risk
of fraud is suspected; and

f. in any of the events set out in the relevant
AML/CFT Law (including the Law on the
Prevention of Money Laundering and
Terrorism and Proliferation Financing).

Ferratum shall also have the right to terminate the
Credit Agreement at any time without cause and
without liability by giving two months’ notice of

termination.

13.13. These Standard Terms are available on the
Website and it is possible for the Customer to save
a copy in a .pdf file format or to request Ferratum,
by email or phone, to send a copy of these
Standard Terms to the Customer, either
electronically or by post.

The current version of the Standard Terms is valid
as of 26.07.2021.
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