STANDARTA EIROPAS PATERETAJU KREDITA INFORMACIJA (SECCI)

1. Kredita devéja /starpnieka nosaukums un kontaktinformacija

Kredita devéjs:

Juridiska adrese:

Talruna numurs(i):

E-pasts:

Timek|a vietne:

Ferratum Bank p.l.c. Reg. nr.: C 56251
ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta

+371 66100023

info@ferratumbank.lv

www.ferratum.lv ; premium.ferratum.lv

Kredita starpnieks (ja tads ir)

Kredita starpnieka adrese

2. Patérina kredita galveno iezimju apraksts

Kredita veids

Atjaunojama kredttlinija, kas piesaistita kreditkontam.

Kredita kopéja summa

Maksimali pielaujamais kredita limita apmeérs ir 600.00 € ar
noteikumu, ka pirma Kreditésanas liguma ietvaros iznemta Kredita
summa nedrikst parsniegt 600.00 €. KreditéSanas liguma spéka
esamibas laika minéta kredita limita apméru iesp&jams mainit.

Kredita iznemsanas noteikumi

Kredita summa tiek parskaitita uz kontu, kas atvérts klienta varda,
vai cita veida. Kredita summa tiek izmaksata tad, kad ir izpildtti visi
priekSnosacijumi (klienta identifikacija (un, nepieciesamibas
gadijuma, parbaude), un klients ir piekritis kreditésanas
noteikumiem).

Kreditésanas liguma darbibas termins

Kreditésanas ligums ir beztermina, tacu jebkura no ligumslédzéjam
pusém var izbeigt ta darbibu saskana ar standarta liguma
nosacijumiem.

Maksajumi, kas javeic patérétajam, un to veikSanas kartiba,
ja tada ir noteikta

Jums bis javeic sadi maksajumi:

Minimala maksajuma summa, kas sastada (a) 5.19 % no kredita
summas kopa ar attiecigajam izmaksam vai (b) 20.00 £€ - atkariba no
ta, kura summa ir lielaka - 15 dienu laika no rékina izrakstisanas
datuma vai cita termina. par kuru puses ir vienojusas saskana
[lguma noteikumiem. Ja kredita summa kopa ar attiecigajam
izmaksam ir mazaka par €20.00, kopéja maksajama summa ir
jasamaksa noteiktaja Termina. Kredita devéjs izraksta rékinus ik péc
30 dienam, savukart, pirmais rékins tiek izrakstits 15 dienas péc
sakotnéja kredita izmaksasanas.

Procenti vai izmaksas tiek sadalitas $adi: (1) jebkuras izmaksas
saistiba ar jebkuru paradu piedzinu; (2) piemérojamas maksas; (3)
Kredits; (4) ligumsods, un (5) jebkuras citas klienta nesamaksatas
summas.

Klientam ir tiesibas maksat lielaku summu neka Minimala
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maksajuma summa, ka rezultata klientam bis Tsaks atmaksas
termins$ un zemakas izmaksas.

Kopéja summa, kas jums bas jamaksa

752.67 €. Sis aprékins ir balstits uz $adiem pienémumiem:

Visa kredita summa 600.00 € tiks iznemta uzreiz, un kopéja
samaksata summa tiks atmaksata gada laika divpadsmit vienadas
dalas ar 3adiem ikménesa maksajumiem: 62.72, piemérojot
aizdevuma procentus ar likmi 46.9755% gada, ar dienas procentu
likmi 0.1287%.

Kopéja atmaksajama summa mainas atkariba no ta, cik lielu dalu no

Maksimald kreditlimita klients izmanto un cik atri klients atmaksa

Kreditu. Kopéja atmaksajama summa, ieskaitot procentus, mainas

atkaribd no veikto ikméneSa maksajumu summas. Klients maksa

procentus par iznemto kredita summu jebkura gadijuma.

leprieks noraditie pienémumi un aprékini tiek sniegti tikai tadeél, lai
lautu klientam salidzinat piedavajumus ar treSo pusu sniegtajiem
piedavajumiem.

3. Kredita izmaksas

Aiznémuma likme vai dazadas aiznémuma likmes, ja tadas
pieméro kreditésanas ligumam

Nominala fikséta procentu likme no iznemtas Kredita summas:
0.1287% diena; 46.9755% gada no atlikusas Kredita summas.

Gada procentu likme (GPL)

58.53%. Sis aprékins ir balstits uz $adiem pienémumiem:

Visa kredita summa 600.00 € tiks iznemta uzreiz, un kopéja
samaksata summa tiks atmaksata gada laika divpadsmit vienadas
dalas ar sadiem ikménesa maksajumiem: 62.72, piemérojot
aizdevuma procentus ar likmi 46.9755% gada, ar dienas procentu
likmi 0.1287%.

leprieks noraditie pienémumi un aprékini tiek sniegti tikai tadél, lai
lautu klientam salidzinat piedavajumus ar treSo pusu snhiegtajiem
piedavajumiem.

Vai kredita sanemsanai vai ta sanemsanai ar piedavatajiem
noteikumiem un nosacijumiem ir obligati jaizmanto

— apdrosinasana, ar ko garanté kreditu, vai

— cits papildu pakalpojums?

Ne.

Attiecigas izmaksas

Jebkadas citas izmaksas saskana ar kreditésanas ligumu

Nav attiecinams
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Nosacijumi, ar kuriem saskana minétas izmaksas, kas izriet
no kreditésanas liguma, drikst mainit

Maksas var tikt mainitas, pazinojot par to klientam, kuram Sis maksas
jasedz. Palielindgjuma gadijuma izmainas stasies spéka péc viena
meénesa, samazinajuma gadijuma izmainas stasies spéka
nekaveéjoties. Izmainas tiks veiktas tikai izmainu juridisko, reguléjo3o,
ekonomisko un saimniecisko prasibu un/vai izmainu tehniskaja vidg,
un/vai izmainu produkta vai pakalpojumuparametru rezultata

Izmaksas maksajumu kavéjumu gadijuma

Ja Minimala maksajuma summa vai jebkura atmaksajama summa
netiek savlaicigi samaksata, Kreditoram ir tiesibas piestadit Klientam
ligumsodu 0,5% apmeéra par dienu no visas nesamaksatas summas
[idz bridim, kad ta tiek samaksata, ar nosacijumu, ka ligumsods
nekada gadijuma nedrikst parsniegt 5.00 % no uz to bridi
atmaksajamas Kredita pamatsummas. Tiklidz attiecigais llgumsods ir
samaksats, to nedrikst pieskaitit nevienam citam Kreditora péc tam
piemérotajam ligumsodam saskana ar Kreditligumu.

Ja Klients nesamaksa Minimalo maksajuma summu pilnd apméra
kopa ar jebkuru piemérojamo ligumsodu trisdesmit dienu laika no
Samaksas dienas, tad Kreditoram ir tiesibas izbeigt Kreditligumu un
visa Kredita summa kopa ar Piemérojamam maksam ir atmaksajama
nekavéjoties.

Ja jebkura summa netiek samaksata 40 dienu laika, kredita devéjs
drikst nodot lietu treSajam pusém parada piedzinai, un $ada
gadijuma klientam ir pienakums segt izmaksas.

4. Citi batiski juridiski aspekti

Atteikuma tiesibas Jums ir tiesibas atteikties no kredita 14
kalendara dienu laika.

Pirmstermina atmaksa Jums ir tiesibas veikt kredita
pirmstermina atmaksu jebkura laika pilniba vai daléji.

Ja. Sada gadijuma parada procenti tiks aprékinati proporcionali laika
periodam, kura kredits tika faktiski izmantots (t.i. uzkratie procenti
[idz kredita atmaksas datumam). Lai izvairitos no neviennozimigas
interpretacijas, kredita pieskirsanas komisijas maksa, ja tada ir
jamaksa, nemainisies, un to neietekmés pirmstermina atmaksa.

Datubazes izmanto3ana Kredita devéjam ir nekavéjoties un
bez maksas jums japazino par rezultatiem, ko devusi
datubazes izmantosana, ja atteikumu izsniegt kreditu
pamato ar taja ieglitdm zinam. So noteikumu nepieméro, ja
sadas informacijas sniegSana ir aizliegta Eiropas Kopienas
tiesibu aktos vai ir pretruna ar sabiedriskas kartibas vai
sabiedriskas drosibas mérkiem.

Tiesibas sanemt kreditéSanas liguma projektu Jums ir
tiestbas péc pieprasijuma bez maksas sanemt kreditésanas
liguma projekta eksemplaru. So noteikumu nepieméro, ja
kredita devéjs pieprasijuma izteikSanas bridi nevélas ar jums
noslégt kreditésanas ligumu.
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Laika periods, kura SECCI sniegta informacija ir saistosa
kredita sniedz&éjam, ja piemérojams

Stinformacija ir spéka, sakot no dienas, kad ta ir sniegta Klientam,
[idz ir pagajusas Cetrpadsmit dienas no Sis dienas.

5. Papildinformacija finansu pakalpojumu talpardosanas gadijuma

(a) Informacija par kredita devéju

Registracijas informacija (ja piemérojams)

Registréts Maltas Uznémumu registra ar registracijas numuru
C56251,

kreditiestades licenci ar numuru C56251 pieskirusi Maltas Finansu
pakalpojumu iestade.

Uzraudzibas iestade

Maltas Finansu pakalpojumu iestade (Malta Financial Services
Authority) (http://www.mfsa.com.mt/pages/contact.aspx), Mdina
Road, Zone 1, Central Business District, Birkirkara, CBD 1010, Malta

(b) Informacija par kreditésanas ligumu

Atteikuma tiesibu izmantoSana

Janosata parakstits pazinojums uz adresi: ST Business Centre, 120
The Strand, Gzira, GZR 1027, Malta. Pazinojuma janorada vismaz
vards, uzvards un klienta identifikacijas numurs, skaidri pausts
nollks izmantot atteikuma tiesibas, apnemsanas samaksat visas
summas bez neattaisnotas kavésanas un ne vélak ka trisdesmit (30)
secigu dienu laika péc 1 pazinojuma iesniegsanas, klienta paraksts
un parakstisanas datums.

Tiesibu akti, ko kredita devéjs izmantojis ka pamatu attiecibu
veidoSanai ar jums pirms kreditéSanas liguma noslégsanas

Latvijas Patérétaju tiesibu aizsardzibas ligums; Noteikumi par
patérétaja kreditéSanu (MK Noteikumi Nr. 1219)

Noteikums par tiesibu aktiem, ko pieméro kreditésanas
[lgumam, un/vai kompetenta tiesa

Kreditésanas ligumu regulé Latvijas likumi. Klients var ierosinat
tiesvedibu pret Ferratum tikai taja Eiropas Savienibas dalibvalsti,
kura ir Klienta pastaviga dzivesvieta, vai Malta. Ferratum var
jerosinat tiesvedibu pret Klientu taja Eiropas Savienibas dalibvalsti,
kura ir Klienta pastaviga dzivesvieta. Abas puses var iesniegt
pretprasibu tiesa, kura tiek izskatita sakotnéja prasiba.

lzmantota valoda

Visa dokumentacija un sazina tiek nodrosinata vienlaicigi latvieSu un
anglu valodas. Jebkadu pretrunu gadijuma starp abam versijam
noteicosais spéks ir versijai anglu valoda.

(c) Informacija par stridu izskatiSanu
Arpustiesas stridu izskati$anas mehanisma pastavé$ana un
pieejamiba

Ja Klientam ir sddzibas, vinam/vinai ir tiesibas tas iesniegt tiesi
Kreditoram, izmantojot kontaktinformaciju, kas noradita 1. punkta
augstak vai ta Timekla vietné. Shdzibas tiek risinatas ar sarunu
palidzibu. Ja puses nespéj vienoties, tad Klients iesniedz stdzibu
rakstveida (tostarp e-pasta), taja noradot: (a) savu vardu, uzvardu,
dzivesvietas adresi un kontaktinformacij; (b) slGdzibas véstules
iesniegSanas datumu un (c) konflikta bdtibu, savu prasibu un
pamatojumu. Klientam ir japievieno to dokumentu kopijas, kas
apliecina darijumu, ka ari citus dokumentus, kas pamato sidzibu (ja
iespéjams). Elektroniski iesniegtai stidzibai nav nepiecieSams paraksts.
Kreditors sniedz apstiprinajumu divu (2) darba dienu
laika, un atbildi(pae-pastu vaipastu) Klientam 15 darba dienu laika
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no iesnieguma sanemsanas dienas. Ja Kreditoram nav iespéjams sniegt
atbildi piecpadsmit (15) darba dienu laika, tad Kreditoram, sava
atbildé sGdzibai, ir nekavéjoties jainformé par to, noradot sapratigu
laika posmu, kura atbilde tiks sniegta, tas nedrikst bat ilgaks par
papildu piecpadsmit (15) darba dienam, un noradot iemeslu, kapéc
Sads pagarinajums ir nepiecieSams, Kreditors noradis, ka gadijuma, ja
Klients nav apmierinats ar sniegto atbildi, tad Klients var (a) vérsties st
Liguma 13.3 punkta minétajas iestadés; (b) vérsties pie Timek|a vietné
noradita patérétaju arpustiesas konfliktsituaciju risinataja, ja
konkrétaja regiona tads ir izveidots; (c) vérsties pie Patérétaju
konfliktsituaciju risinasanas komisijas, ja klientam sniegta Patérétaju
tiestbu aizsardzibas centra palidziba nav devusi nekadusrezultatus un
attiecigaja regiona ir iespéjams sasaukt Patérétaju konfliktsituaciju
risinasanas komisiju konflikta atrisinasanai; vai (d) vérsties tiesa. Ja
objektivu iemeslu dé] Kreditoram nav iesp&jams sniegt atbildi 15 darba
dienu laika, tad Kreditoram ir nekavéjoties jainformé par to Klients,
noradot sapratigu laika posmu, kura atbilde var tiktsniegta, un noradot
iemeslu, kapéc $ads pagarinajums ir nepiecieSsams. Ja Kreditors noraida
Klienta pieprasijumu, tam ir janorada & noraidijuma iemesli. Ja
Kreditors nesniedz atbildi $aja punkta noraditaja laika posma, tad tiek
uzskatits, ka Kreditors ir noraidijis Klienta pieprasijumu.

Klientam ir arl iespéja iesniegt sUdzibu jebkurai no divam
turpmakajam iestadéem: (1) Patérétaju konfliktsituaciju risinasanas
komisijai Patérétaju tiesibu aizsardzibas centram (PTAC), Brivibas iela
55, LV- 1010 (e-pasts: ptac@ptac.gov.lv) (http://www.ptac.gov.lv)
un/vai (2) rakstiski Finansu pakalpojumu skiréjtiesnesa birojam: The
Office of the Arbiter for Financial Services, First Floor, Pjazza San
Kalcidonju Floriana FRN 1530, Malta vai www.financialarbiter.org.mt.
Jebkura no Sim pusém var pieprasit, lai Klients savas stdzibas sita
Kreditoram, pirms to iesniegSanas viniem.

Ua stidziba tiek iesniegta Finansu pakalpojumu Skiréjtiesnesim, Klientam
ir janorada sava personiga informacija, Kreditora nosaukums, produkts
vai pakalpojums, par kuru stdziba iesniegta, stdzibas iemesls/i un
tiesiskas aizsardzibas lidzeklis, kuru tas vélas sanemt. NepiecieSams ar]
pievienot stdzibu, kas iesniegta Kreditoram, atlaujot 15 darba dienas
Kreditoram atbildes sniegSanai, Kreditora sniegto atbildi, dokumentus,
kas attiecas uz produktu, par kuru tiek iesniegta stdziba, un citus
dokumentus, kas pamato stdzibu. Par $o procesu jamaksa 25 EUR.

Ua sidziba tiek iesniegta PTAC, nepiecieSams nodrosinat materialus un
pieradijumus, kas stdzibu pamato, stdzibas iemeslu/us un tiesiskas
aizsardzibas Iidzek|us, ko vélas sanemt. Jaieklauj arT pieradijums, kas
apliecina, ka ir nesekmigi pieprasiti tiesiskas aizsardzibas Ilidzekl|i no
Ferratum. Lietas izskatiSana PTAC ir bez maksas. JUs varat iesniegt
sddzibu, lai ierosinatu strida izskatisanu rakstveida, nosGtot pa pastu,
vai elektroniska forma (elektroniskai formai paraksts nay|
nepiecieSams). Lai iesniegtu stdzibu PTAC, nav nepiecieSams juridisks
parstavis. PTAC sldziba jaiesniedz gada laika no dienas, kad jasu
stdziba tika iesniegta Kreditoram.
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STANDARD EUROPEAN CONSUMER CREDIT INFORMATION

1. Identity and contact details of the creditor/credit intermediary

Creditor: Ferratum Bank p.l.c.
Reg. no.: C56251
Address: ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta
Telephone number(s): +371 66100023
E-mail address: info@ferratumbank.lv
Web address: www.ferratum.lv

premium.ferratum.lv

If applicable:

Credit Intermediary:

Address:

2. Description of main characteristics of consumer credit

The type of credit Revolving credit facility on credit account.

The total amount of credit The maximum credit limit is € 600.00, provided that the first
Credit draw down under the Credit Agreement may not be higher
than € 600.00. The credit limit may be amended during the term
of the credit agreement.

The conditions governing the drawdown Disbursement is made via bank transfer to an account in the name
of the customer or via other means. The disbursement is made as
soon as all preconditions are fulfilled (identification of the client
(and verification where required) and there is acceptance of the
credit terms by the Customer).

The duration of the credit agreement The Credit Agreement is entered into for an indefinite duration
but may be terminated by either party in accordance with the
standard terms and conditions.

Instalments and, where appropriate, the order in which You will have to make the following payments:
instalments will be allocated
Payment of the minimum payment amount consisting of (a) 5.19%
of the Credit outstanding together with Applicable Fees or (b)
20.00 € whichever is the higher; within 15 days from when the
invoice is issued or such other date agreed to with the Creditor in
terms of the Agreement. When the Credit outstanding together
with Applicable Fees is less than €20 the total amount due must
be settled by the agreed due date. Invoices are issued by the
Creditor every thirty days, with the first invoice being issued fifteen
days from when the original Credit is disbursed.

Interest or costs shall be allocated in the following manner: (1)
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any costs of recovery of any amounts due; (2) the applicable fees,
(3) the Credit, (4) contractual penalty; and, (5) any other amounts
owed by the customer.

The Customer shall have the right to pay a higher amount than the
Minimum Payment Amount which would result in the Customer
having a shorter repayment period and lower costs.

The total amount you will have to repay 752.67 EUR This calculation is based on the following

assumptions:

The entire amount of Credit in the amount of 600.00 will be drawn
down at once and the total amount due will be repaid within one
year in twelve equal instalments of capital with the following
repayment amounts: 62.72, upon applying the loan interest at the
rate of 46.9755 % per annum, with a daily interest rate of 0.1287%.

The Total Amount Payable varies depending on how much of the

Maximum Credit Limit is used by the Customer and how fast the

Customer repays the Credit. The actual amount of the Total

Amount Payable, including interest, will vary depending on the

amount of the monthly payment made by the Customer. The

Customer pays interest on the open Credit amount at any time.

The above assumptions and calculations are being provided only
to enable the customer to compare offers with those of third

parties.
3. Costs of the credit
The borrowing rate or, if applicable, different borrowing Nominal fixed interest on open Credit balance: 0.1287 % per day;
rates which apply to the credit agreement 46.9755 % per year of the Credit outstanding.
Annual Percentage Rate of Charge (APR) 58.53 % This calculation is based on the following assumptions:

The entire amount of Credit in the amount of 600.00 will be drawn
down at once and the total amount due will be repaid within one
year in twelve equal instalments of capital with the following
repayment amounts: 62.72, upon applying the loan interest at the
rate of 46.9755% per annum, with a daily interest rate of 0.1287%.

The above assumptions and calculations are being provided only to
enable the customer to compare offers with those of third parties.
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Is it compulsory, in order to obtain the credit or to obtain it
on the terms and conditions marketed, to take out

— an insurance policy securing the credit, or

— another ancillary service contract?

No.

Related costs

Any other costs deriving from the credit agreement

N/A

Conditions under which the abovementioned costs related
to the credit agreement can be changed

The fees can be changed by notifying the customer thereof. In case
of increase, the change will gain force after one month, in case of
decrease the change will gain force immediately. Changes will only
be made as a consequence of changes in legislative, regulatory,
economic and business requirements and/or changes to the
technical environment and/or changes in product or service
parameters.

Costs in the case of late payments

If the Minimum Payment Amount or any amount due is not paid on
time, the Creditor will be entitled to charge the Customer a
contractual penalty of 0,5% per day on the full amount overdue until
this is settled; provided that in no case shall the contractual penalty
exceed 5.00% of the principal amount of the Credit then due. Once
the respective contractual penalty have been settled it shall not be
aggregated with any other contractual penalty subsequently
imposed by the Creditor in terms of the Credit Agreement.

If the Customer fails to settle the Minimum Payment Amount in
full, together with any applicable contractual penalty, within thirty
days from Due Date, the Creditor shall have the right to terminate
the Credit Agreement and the full Credit together with allApplicable
Fees shall fall due immediately.

If any amount remains overdue for 40 days, the Creditor can refer
the matter to external parties for collection and in such a case the
Customer is liable to make good the costs.

4. Other important legal aspects

Right of withdrawal You have the right to withdraw from the
credit agreement within a period of 14 calendar days.

Yes.

Early repayment You have the right to repay the credit early
at any time in full or partially.

Yes. In such case, the interest due shall be calculated as a proportion
of the time during which the Credit was actually used (i.e. which
accrued until the date of repayment). For the avoidance of doubt,
the drawdown fee, if payable, shall be the same and shall

not be effected by early repayment.
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Consultation of a database The creditor must inform you
immediately and without charge of the result of a
consultation of a database, if a credit application is rejected
on the basis of such a consultation. This does not apply if the
provision of such information is prohibited by European
Community law or is contrary to objectives of public policy
or public security.

Yes.

Right to a draft credit agreement You have the right, upon
request, to obtain a copy of the draft credit agreement free
of charge. This provision does not apply if the creditor is at
the time of the request unwilling to proceed to the
conclusion of the credit agreement with you.

Yes.

The time period during which the information given in the
SECCl is binding on the credit provider, if applicable

This information is valid as from the date on which it is provided to
the Customer to fourteen days from such date.

5. Additional information in the case of distance marketing of financial services

(a) concerning the creditor

Registration details (if applicable)

Registered with the Registry of Companies in Malta with
registration number C56251,

Licensed by the Malta Financial Services Authority as a credit
institution with license number C56251.

The supervisory authority

Malta Financial Services Authority
(http://www.mfsa.com.mt/pages/contact.aspx), Mdina Road, Zone
1, Central Business District, Birkirkara, CBD 1010, Malta

(b) concerning the credit agreement

Exercise of the right of withdrawal

Must be exercised with a signed notice to the address ST Business
Centre, 120, The Strand, Gzira, GZR 1027, Malta. The notice must
include at least the name and identification number of the Customer,
an explicit intent to withdraw, the undertaking to repay all amounts
without undue delay and no later than thirty (30) running days after
giving notification, the signature of the Customerand the date of
signing.

The law taken by the creditor as a basis for the
establishment of relations with you before the conclusion of
the credit contract

Latvian Consumer Rights Protection Law; Regulations on Consumer
Credit (Cabinet Regulation 1219)

Clause stipulating the governing law applicable to the credit
agreement and/or the competent court

The Credit Agreement shall be governed by Latvian law. The
Customer may only bring proceedings against the Creditor in the
Member State of the European Union where the Customer is
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domiciled or in Malta. The Creditor may bring proceedings against
the Customer in the Member State of the European Union where the
Customer is domiciled. Both parties may bring a counter-claim in the
court where the original claim is pending.

Language regime All documentation and communication is provided simultaneously
in Latvian and in English. The English version shall prevail in the
case of any conflict between the two versions.

(c) concerning adress

Existence of and access to out-of-court complaint and In case the Customer has any complaints, he/she is entitled to file
redress mechanism them directly with the Creditor, using the contact data provided in
clause 1 above or on its Website. Complaints shall be settled by
negotiations. If negotiations fail, then the Customer shall file the
complaint in writing (including email), specifying therein: (a) his or
her name, surname, address of the place of residence and contact
information; (b) date of submission of the complaint letter and (c)
the nature of the conflict, his or her claim and substantiation thereof.
The Customer shall enclose copies of documents certifying the
transaction as well as other documents substantiating the complaint
(if possible). An electronically submitted complaint shall not require
a signature. The Creditor shall provide an acjnowledgement within
two (2) working days and a reply (either by email or post) to the
Customer within 15 working days from the day of receipt of the
submission. Ifitis not possible for the Creditor to reply within fifteen
(15) working days, the Creditor shall inform you of this without
delay, specifying a reasonable time period, which shall not be longer
than an additional fifteen (15) working days, within which the reply
shall be provided and providing the reason for the delay. In its reply
to the complaint, the Creditor shall specifying that if the Customer is
not happy with the answer provided, the Customer may (a) turn to
the entities described in clause 13.3 of this Agreement; (b) turn to
the extrajudicial consumer conflict resolver listed on the Website, if
such have been established in the relevant area; (c) turn to the
Consumer Conflict Resolving Committee if the assistance provided to
the consumer by the Consumer Rights Protection Centre has not
provided any result and it is possible to convene the Consumer
Conflict Resolving Committee in the relevant area for resolving the
conflict; or (d) turn to the court. If it is not possible for the Creditor
to reply within 15 working days due to objective reasons, the
Creditor shall inform the Customer of this without delay, specifying
a reasonable time period within which the reply shall be provided
and giving the reason why this extension is necessary. If the Creditor
refuses the Customer’s request it shall provide reasons for such
refusal. If the Creditor does not provide a reply within the time
period specified herein, it shall be considered that the Creditor has
refused the Customer’s request.

The Customer also has the possibility to submit a complaint to any of
the following two entities: (1) Commission for Solving the Consumer
Disputes of the Consumer Rights Protection Centre (CRPC),

(http://www.ptac.gov.lv).Brivibas iela 55, LV-1010 (e-mail:
ptac@ptac.gov.lv) (http://www.ptac.gov.lv).; and/or (2) in writing, to
the Office of the Arbiter for Financial Services, at: The Office of the
Arbiter for Financial Services, First Floor, Pjazza San Kalcidonju
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Floriana FRN 1530, Malta or www.financialarbiter.org.mt. Any of
these entities may request that the Customer first directs his
complaints to the Creditor before filing a complaint with them.

In the case of a complaint filed with the Arbiter for Financial Services
you will be required to provide your personal details, the name of
the Creditor, the product or service you are complaining about, the
reason/s for the complaint and the remedy that you are seeking. You
will also be requested to provide the letter of complaint submitted
to the Creditor allowing 15 working days for the Creditor to reply,
the reply submitted by the Creditor, relevant documentation relating
to the product you are complaining about and other documentation
in support of your complaint. You will need to pay 25 EUR for the
procedure.

In the case of a complaint filed with the CRPC, you will be required
to provide materials and proof substantiating the existence of the
complaint, the reason/s for the complaint and the remedy that you
are seeking. You will also have to include the evidence proving that
you have unsuccessfully requested remedies from the Creditor. The
proceedings before the CRPC are free of charge. You may submit
your complaint to initiate examination of a dispute in writing by post
or in electronic form (electronic form does not require a signature.
You do not need to be legally represented to file your complaint with
the CRPC. The submission to the CRPC shall be submitted than within
a year from the day when the complaint by you is submitted to the
Creditor.
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