Pazinojums par sikdatném

Pedejais atjauninajums 01.10.2022

Sikdatne ir neliela datne, kas tiek novietota uz jusu datora vai jebkuras citas ierices (Seit un turpmak
ierice), kuru izmantojat, lai pieklitu miisu timekla vietnei vai vietnes lietojumprogrammai. Sikdatnes
palidz analizét vietnes apmeklétibu vai lauj jums apmekléet konkretu vietni. Sikdatnes lauj timekla
lietojumprogrammam atbildet jums individuali. Timekla lietojumprogramma var pielagot savas
darbibas jusu vajadzibam, patikam, vai nepatikam, apkopojot un atceroties informaciju par jusu
izvelem. Sikdatne nesniedz piekluvi iericei.
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Sikdatnu izmantosanas meérkis

Multitude Bank izmanto sikdatnes, lai saprastu vietni apmeklejoso personu (Seit un turpmak
apmekletajs vai jus) vajadzibas un tade€jadi nodrosinatu labaku servisu un turpmak minéto
iemeslu del:

Ieks€jo registru un statistikas uzturesanai;

Produktu un pakalpojumu uzlabosanai;

Timekla vietnes un timekla lietojumprogrammas drosibai, lai garantetu drosu konsultaciju un
drosu mijiedarbibu ar musu sistemam;

Lai nodrosinatu labako lietotaja pieredzi;

Paraditu jums atbilstoSas reklamas.

Sikdatnu kategorijas

Timekla vietne un timekla lietojumprogramma izmanto Sadas sikdatnes:

Pamata sikdatnes. Pamata sikdatnes ir vietnes pamata informacijas veids, kas tiek izmantots,
lai uzglabatu apmekletaja izveletos iestatijumus. Tas ir svarigas timekla vietnes un timekla
lietojumprogrammas funkcionalitatei, un lietotajs tas nevar atspejot;

Timekla analitikas un pielagosanas sikdatnes. Analitikas un pielagoSanas sikdatnes izseko
apmeklétaja aktivitati vina parlukprogrammas, lai Multitude Bank varetu labak izprast, ka
tiek piekluts miisu timekla vietnei un timekla lietojumprogrammai, un ka ta tiek izmantota.

2.1.2.1.  Google Analytics. Lai uzlabotu savu interneta piedavajumu, Multitude Bank izmanto

timekla analizes pakalpojumus Google Analytics un Google Tag Manager no Google. Sis
sikdatnes tiek lietotas, lai apkopotu informaciju par to, ka apmekléetaji pielieto timekla
vietni un timekla lietojumprogrammu. Multitude Bank izmanto informaciju, lai
apkopotu zinojumus un uzlabotu timekla vietni un timekla lietojumprogrammu.
Sikdatnes apkopo informaciju veida, kas tiesi neidentifice nevienu, tostarp apmekléetaju
skaitu timekla vietne un timekla lietojumprogramma, no kurienes apmekletaji ir
ieradusSies timekla vietne un kadas lapas apmeklejusi. Jus varat atrast sikaku
informaciju par So Seit: https://support.google.com/analytics/answer/6004245.

Lai atteiktos no Google Analytics izsekoSanas visas timekla vietnes,
apmeklejiet: http://tools.google.com/dlpage/gaoptout.

2.1.2.2.  Google Floodlight. Floodlight ir papildu izvele, kas lauj Multitude Bank izsekot un zinot

par apmekletaju darbibam Multitude Bank vietne vai timekla lietojumprogramma. Jus
varat atrast vairak informaciju par o Seit
https://support.google.com/campaignmanager/answer/2823388?hl=en.
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2.1.2.3.

Hotjar. Multitude Bank izmanto Hotjar, lai labak saprastu jusu vajadzibas un uzlabotu
lietotaju pieredzi. Hotjar ir tehnologiju pakalpojums, kas palidz Multitude Bank labak
saprast lietotaju pieredzi (pieméram, cik daudz laika jus pavadat konkreta lapa, uz
kuram saitem jus izvelieties klikskinat, kas jums patik un kas nepatik utt.), un tas lauj
Multitude Bank veidot un nodros$inat savus pakalpojumus ar lietotaju atgriezenisko
saiti. Hotjar pielieto stkdatnes un citas tehnologijas, lai apkopotu datus par apmeklétaju
uzvedibu un iericem. Tas ietver ierices IP adresi (apstradata jusu sesijas laika un
uzglabata neidentificeta forma), ierices ekrana izmeru, ierices tipu (unikali ierices
identifikatori), parlukprogrammas informaciju, geografisko atrasanas vietu (tikai
valsts) un velamo valodu, kas tiek izmantota, lai paraditu Multitude Bank timekla
vietni. Hotjar uzglaba So informaciju Multitude Bank varda ar pseidonimu registreta
lietotaja profila.

2.1.3. Marketinga sikdatnes. Marketinga sikdatnes izmanto, lai pielagotu apmekletaju reklamu
pieredzi timekla vietné un timekla lietojumprogramma, balstoties uz vinu parlukosSanas
vesturi. Pielietojot no $im sikdatnem apkopotos datus, Multitude Bank var noverst vienas un
tas pasas reklamas paradisanos atkal un atkal, atcereties apmekletaju reklamu preferences un
pielagot, kuras reklamas paradas lietojumprogramma, balstoties uz apmekletaju aktivitatem
tieSsaiste.

2.1.3.1.

2.1.3.2.

2.1.3.3.

Google Ads. Google Ads izmanto sikdatnes un atslegas vardus, lai lautu Multitude Bank
reklamet un virzit produktus un pakalpojumus, sasniedzot ieinteresetos apmekletajus.
Jus varat atrast sikaku informaciju par So Seit: https://support.google.com/google-
ads/answer/6319?hl=en.

MaxTraffic. Ar MaxTraffic interneta parliika pazinojumiem, parklajumprogrammam un
veicinasanas joslam Multitude Bank var sasniegt apmeklétajus, kas ir ieintereseti
pieejamajos produktos un pakalpojumos. Jus varat atrast sikaku informaciju par So
Seit: https://maxtraffic.com/.

Bing Ads. Bing Ads izmanto sikdatnes un atslegas vardus, lai lautu Multitude Bank
reklamet un veicinat produktus un pakalpojumus, sasniedzot ieinteresétos
apmekletajus. Jus  varat atrast sikaku informaciju par So  Seit:
https://about.ads.microsoft.com/en-us.

2.1.4. Socialas sazinas sikdatnes. Socialas sazinas izsekosanas sikdatnes lauj lietotajiem kopigot
saturu socialo mediju platformas un palidz savienot aktivitati starp timekla vietni un treso
pusu koplietosanas platformam.

2.1.4.1.

Facebook spraudni ir integreti Multitude Bank timekla vietné un vietnes
lietojumprogramma. Jus varat atpazit Facebook spraudnus pec Facebook logotipa vai
pogas "Patik”. Seit varat atrast parskatu par Facebook
spraudniem: http://developers.facebook.com/docs/plugins/. Ja jus apmeklejat timekla
vietni vai vietnes lietojumprogrammu un kliks§kinat uz Facebook spraudna, izveidosies
tieSs savienojums starp jusu parlukprogrammu un Facebook serveri. Tad€jadi Facebook
sanems informaciju, ka jus esat apmeklejis timekla vietni vai timekla
lietojumprogrammu ar jusu IP adresi. Ja uzklikskinasiet uz Facebook pogas "Patik",
kamer atradisieties sava Facebook konta, jus varat savienot timekla vietnes lapu saturu
ar savu Facebook profilu. Tas lauj Facebook saistit timekla vietnes vai vietnes
lietojumprogrammas apmeklejumu ar jusu lietotaja kontu. Multitude Bank nesanem
nekadu informaciju par parsutito datu saturu un to, ka Facebook tos izmanto. Jis varat


https://support.google.com/google-ads/answer/6319?hl=en
https://support.google.com/google-ads/answer/6319?hl=en
https://maxtraffic.com/
https://about.ads.microsoft.com/en-us
http://developers.facebook.com/docs/plugins/

4.2.

5.2.

atrast sikaku informaciju par o) Facebook Privatuma
politika: http://facebook.com/policy.php.

2.1.4.2.  Twitter pakalpojuma funkcijas ir integretas Multitude Bank timekla vietné un vietnes

lietojumprogramma. Lietojot Twitter un "retvitoSanas" funkciju, jisu apmekletas
timekla vietnes tiek saistitas ar jisu Twitter kontu un pazinotas citiem lietotajiem.
Tadejadi dati tiek parsutiti art uz Twitter. Multitude Bank nesanem nekadu informaciju
par Twitter parsutito datu saturu un to izmantoSanu. Jus varat atrast sikaku
informaciju par So Twitter Privatuma politika: http://twitter.com/privacy.

2.1.4.3. Instagram pakalpojuma funkcijas ir integretas Multitude Bank timekla vietné un

vietnes lietojumprogramma. Ja esat ienacis sava Instagram konta, jus varat savienot
timekla vietnes lapu saturu ar savu Instagram profilu, klikskinot uz Instagram pogas.
Tadejadi Instagram var saistit timekla vietnes apmeklejumu ar jusu lietotaja kontu.
Multitude Bank nesanem nekadu informaciju par Instagram parsutito datu saturu un to
lietoSanu. Jus varat atrast sikaku informaciju par So Instagram Privatuma
politika: http://instagram.com/about/legal/privacy/.

Atsauces uz citam timekla vietném

Timekla vietne un vietnes lietojumprogramma var saturet atsauces uz citam timekla vietnem,
kuras izmanto savas sikdatnes atbilsto$i savai privatuma un sikdatnu politikai. Multitude
Bank iesaka jums iepazities ar katru no $im politikam, jo Multitude Bank neuznemas
atbildibu par So vietnu darbibu. Més nekontrolejam sikdatnu izvietoSanu citas timekla
vietnes, pat gadijumos, ja jus tiekat uz tam novirziti no musu timekla vietnes.

Sikdatnu deriguma laiks

Visas Multitude Bank izmantotas sesijas sikdatnes apkopo informaciju tikai no atseviskam
parlukosanas sesijam, tapec ir islaicigas un to derigums beidzas, kad lietotajs pamet vietni vai
atspejo timekla lietojumprogrammu.

Visas Multitude Bank izmantotas patstavigas sikdatnes tiek uzglabatas ka teksta datnes
lietotaja ierice, un to deriguma laiks ir viens gads vai lidz bridim, kad tas lietotajs izdzes
manuali.

Sikdatnu kontrole

Jus varat izveleties pienemt vai noraidit lielako dalu misu vietné un vietnes
parlikprogramma izmantotas sikdatnes. Bus nepiecieSama jusu skaidri izteikta piekriSana
attieciba pret pirmo timekla vietnes un lietojumprogrammu izmantosanu. Multitude Bank
registres jusu piekriSanas un iestatijumus musu sikdatnu politika un jautas jusu piekriSanu
atkal reizi gada ik pec 12 menesiem, lai nodrosinatu, ka apmekletaji vienmer ir informeti par
izmainam miusu sikdatnu un privatuma politika. Turklat jums ir tiesibas pieklut, mainit vai
dzest personas datus, kas atklati, izmantojot sikdatnes. NepiecieSamas sikdatnes un drosibas
sikdatnes nevar noraidit, jo tas ir vajadzigas timekla vietnes un timekla lietojumprogrammas
darbibai un tas darbojas ka drosibas pasakums, lai garantetu jusu mijiedarbibu un
aizsardzibu attieciba uz jusu pieredzi ar musu pakalpojumiem.

Daudzas sikdatnes var tikt iesp€jotas vai atspejotas, izmantojot jiusu parlukprogrammu. Lai
atspejotu sikdatnes, izmantojot jusu parlikprogrammu, sekojiet noradijumiem, kas parasti ir
atrodami izvelnes “Palidziba”, “Riki” vai “Rediget” jusu parlukprogramma. Ludzu, nemiet


http://facebook.com/policy.php
http://facebook.com/policy.php
http://twitter.com/privacy
http://twitter.com/privacy
http://instagram.com/about/legal/privacy/

@ ferratum

vera, ka sikdatnes vai sikdatnes Kkategorijas atspejoSana nedze$ sikdatni no jisu
parlukprogrammas, ja vien jus to neizdarat manuali, izmantojot parlukprogrammas funkciju.
Timekla vietnes http://www.aboutads.info/choices vai http://www.youronlinechoices.eu/ vai
http://www.allaboutcookies.org satur visaptveroSu informaciju par to, ka veikt ipasus
iestatijumus visdazadakajas parlukprogrammas.



Cookies Declaration

Latest updated on October 01, 2022

A cookie is a small file to be placed on your computer or any other device (hereinafter device) you use
to access our website or web app. Cookies help analyse web traffic or let you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences. A cookie does not give access to the device.

1. Purpose of using cookies

1.1. Multitude Bank uses cookies to understand the needs of persons visiting our website
(hereinafter visitor or you) and thereby provide a better service and, for the following
reasons:

1.1.1.  internal record and statistics keeping;

1.1.2.  improvement of products and services;

1.1.3.  security of the website and web app to guarantee a safe consultation and secure interaction
with our systems;

1.1.4.  to ensure the best user experience;

1.1.5.  display advertisement relevant for you.

2. Categories of Cookies

2.1. The website and the web app use the following cookies:

2.1.1.  Essential Cookies. Essential cookies are a site’s basic form of memory, used to store the
settings selected by a visitor. They are essential to a website’s and web app’s functionality and
cannot be disabled by visitor;

2.1.2. Web Analytics and Customization Cookies. Analytics and customization cookies track visitor
activity in their browsers, so Multitude Bank can better understand how our website and web
app is being accessed and used.

2.1.2.1.  Google Analytics. To optimise its internet offer, Multitude Bank uses web analysis

services Google Analytics and Google Tag Manager of Google. These cookies are used to
collect information about how visitors use the website and web app. Multitude Bank
uses the information to compile reports and to improve the website and we app. The
cookies collect information in a way that does not directly identify anyone, including the
number of visitors to the website and web app, where visitors have come to the website
from and the pages they visited. You can find more detailed information about this here
https://support.google.com/analytics/answer/6004245.

To opt out of being tracked by Google Analytics across all websites,
visit http://tools.google.com/dlpage/gaoptout.

2.1.2.2.  Google Floodlight. Floodlight is an optional feature that allows Multitude Bank to track

and report on the onsite actions of visitors to Multitude Bank’s website or web app. You
can find more information about this here
https://support.google.com/campaignmanager/answer/2823388?hl=en.

2.1.2.3.  Hotjar. Multitude Bank uses Hotjar to better understand your needs and to optimize

visitor’s experience. Hotjar is a technology service that helps Multitude Bank better
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understand visitor’s experience (e.g. how much time you spend on which pages, which
links you choose to click, what you do and don’t like, etc.) and this enables Multitude
Bank to build and maintain its services with visitors feedback. Hotjar uses cookies and
other technologies to collect data on visitor’s behaviour and devices. This includes a
device's IP address (processed during your session and stored in a de-identified form),
device screen size, device type (unique device identifiers), browser information,
geographic location (country only), and the preferred language used to display
Multitude Bank’s website. Hotjar stores this information on Multitude Bank’s behalf in
a pseudonymized user profile.

2.1.3. Marketing Cookies. Marketing cookies are used to customize visitors’ ad experience on a
website and web app based on their browsing history. Using the data collected from these
cookies, Multitude Bank can prevent the same ad from appearing again and again, remember
visitor ad preferences, and tailor which ads appear in browsers based on a visitor’s online
activities.

2.1.3.1.

2.1.3.2.

2.1.3.3.

Google Ads. Google Ads uses the cookies and keywords to allow Multitude Bank to
advertise and promote the products and services by reaching interested visitors. You
can find more information about this here https://support.google.com/google-
ads/answer/6319?hl=en.

MaxTraffic. With MaxTraffic web push notification, overlays and promo bars Multitude
Bank is able to reach the interested visitors of the products and services available. You
can find more information about this here https://maxtraffic.com/.

Bing Ads. Bing Ads uses the cookies and keywords to allow Multitude Bank to advertise
and promote the products and services by reaching interested visitors. You can find
more information about this here https://about.ads.microsoft.com/en-us.

2.1.4.  Social Networking Cookies. Social networking tracking cookies allow users to share content
on social media platforms and help link activity between a website and third-party sharing
platforms.

2.1.4.1.

2.1.4.2.

Facebook Plugins are integrated in Multitude Bank website and web app. You can
recognize the Facebook plugins from the Facebook logo or the "Like button”. You can
find an overview of the Facebook plugins
here: http://developers.facebook.com/docs/plugins/. If you visit the website or the web
app and click on the Facebook plugin, a direct connection will be established between
your browser and the Facebook server. Facebook thereby receives the information that
you have visited the website or the web app with your IP address. If you click on the
Facebook "Like button" while you are logged into your Facebook account, you can link
the contents of the website pages to your Facebook profile. Thereby, Facebook can
associate the visit to the website or the web app with your user account. Multitude Bank
does not receive any information on the contents of the data transmitted and their use
by Facebook. You can find further information about this in Facebook’s Privacy Policy
at http://facebook.com/policy.php.

Functions of the Twitter service are integrated in the Multitude Bank website and web
app. By using Twitter and the "re-tweet" function, the websites visited by you are linked
to your Twitter account and announced to other users. Data are thereby also
transmitted to Twitter. Multitude Bank does not receive any information on the
contents of the data transmitted and their use by Twitter. You can find further
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5.1.

5.2.

information about this in Twitter’s Privacy Policy at http://twitter.com/privacy.

2.1.4.3.  Functions of the Instagram service are integrated in the Multitude Bank website and

web app. If you are logged into your Instagram account, you can link the contents of the
website pages with your Instagram profile by clicking on the Instagram button.
Thereby, Instagram can associate the visit to the website with your user account.
Multitude Bank does not receive any information on the contents of the data
transmitted and their use by Instagram. You can find further information about this in
Instagram’s Privacy Policy: http://instagram.com/about/legal /privacy/.

Reference to other websites

The website and the web app may contain references to other websites which use their own
cookies which are subject to their privacy and cookie policies. Multitude Bank recommends
that you familiarize yourself with each of these policies, because Multitude Bank does not
assume any responsibility for the practices of these sites. We do not have control over the
placement of cookies by other websites, even if you are directed to them from our website.

Expiration time of cookies

All session cookies used by Multitude Bank only collect details from single browsing sessions,
thus are temporary and expire once the user leaves the site or disable the web browser.

All persistent cookies used by Multitude Bank are stored as text files on the visitor’s device
and have expiration time of one year or until deleted manually by the visitor.

Cookie control

You can choose to accept or decline most of the cookies used on our website and web app.
Your explicit consent will be requested in relation to your first use of the website and the
applications. Multitude Bank will record your consents and settings, to our cookie policy and
will ask for consent again annually in every 12 months, to ensure visitors stay up to date with
changes to our cookie and privacy policies. Furthermore, you have a right to access, modify or
delete personal data disclosed by use of cookies. The necessary cookies and the security
cookies cannot be declined as they are essential to run the website and web app and
constitute a security safeguard to guarantee your interaction and protection regarding your
experience with our services.

Many of the cookies used can be enabled or disabled through also through your browser. To
disable cookies through your browser, follow the instructions usually located within the
“Help,” “Tools” or “Edit” menus in your browser. Please note that disabling a cookie or
category of cookies does not delete the cookie from your browser unless manually completed
through your browser function. The websites http://www.aboutads.info/choices or
http://www.youronlinechoices.eu/ or http://www.allaboutcookies.org contain
comprehensive information on how to make special settings on a wide variety of browsers.
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