Multitude Bank - Galvena Aizdevuma liguma standarta noteikumi, kas piemérojami
Klientiem ar dzivesvietu Latvija (turpmak teksta - “Standarta noteikumi”)

Sie standarta noteikumi un nosacijumi kopa ar Galvena Aizdevuma liguma Tpa3ajiem
noteikumiem (turpmak teksta - “IpaSie noteikumi”), Eiropas patérina kredita
standartinformacijas veidlapu (turpmak teksta - “EPKS”) un jebkuru piemérojamu Atmaksas
grafiku (kopa - turpmak teksta - “Aizdevuma ligums”) reglamenté ligumiskas attiecibas
starp Multitude Bank p.l.c. (turpmak teksta - “Ferratum”) Tpasajos noteikumos noradito
Klientu (turpmak teksta - “Klients”) saistiba ar TpaSajos noteikumos noradito Galveno
Aizdevumu (turpmak teksta - “Aizdevums”). Sikaka informacija par Ferratum, Klientu un
Aizdevumu sniegta Ipasajos noteikumos.

1. Pieteikums Aizdevuma sanems3anai un Aizdevuma pieskirSana

1.1 Ferratum Aizdevumu pieskir tikai personam, kuras ir vismaz 18 gadus vecas, kuru
dzivesvieta ir Latvija un kuras ir noslegusas Aizdevuma ligumu ar Ferratum.

1.2 Pieteikumu Aizdevuma liguma noslégsanai (turpmak teksta - “Pieteikums”) var
iesniegt Ferratum interneta vietné premium.ferratum.lv (turpmak teksta -
“Majaslapa”).

1.3 Klients var pieprasit izsniegt Aizdevuma liguma projekta eksemplaru. Ferratum to
Klientam izsniegs bez maksas, ja vien netiks pienemts [emums nepieSkirt Aizdevumu.

1.4 Pirms Aizdevuma liguma noslégSanas, ka ari jebkura bridi Aizdevuma liguma darbibas
laika Ferratum ir tiesibas noteikt un parbaudit Klienta identitati (gan izmantojot pasa
Klienta, gan treSo personu sniegto informaciju), ka ari pieprasit no Klienta un/vai
treSajam personam citu informaciju, kas varétu bat batiska Ferratum, lai pienemtu
lemumu par Aizdevuma liguma slégSanu un/vai Aizdevuma pieskirsanu. Klients
atbilstoSi Sim punktam apnemas izpildit visus Ferratum pieprasijumus. Klients apliecina
un piekrit, ka Ferratum ir tiesibas atteikties noslégt Aizdevuma ligumu vai nekavéjoties
izbeigt noslegto Aizdevuma ligumu, vai atteikties pieSkirt Klientam Aizdevumu, vai
izbeigt Klientam pieSkirtu Aizdevumu, ja tas nav atbildéjis uz kadu informacijas
pieprasijumu vai atbilstoSi Sim punktam nav iesniedzis dokumentus, vai ari gadijumaj, ja
Ferratum nevar iegat vai parbaudit informaciju, ko tas uzskata par nepiecieSamu.

1.5 Klients piekrit Aizdevuma liguma noteikumiem, atziméjot Majaslapa attiecigo sadalu vai
ari cita veida, ja Puses par to ir skaidri un neparprotamivienojusas.

1.6 Aizdevuma ligums tiek uzskatits par noslégtu bridi, kad Ferratum akcepté Pieteikumu.
Klients ar So atsakas sanemt Ferratum akceptéSanas vai atteikuma pazinojumu.
Akceptésanu apliecina Ferratum veikta Aizdevuma pamatsummas izmaksa Klientam.

1.7 Ferratum patur pilnigas un absolatas izvéles tiesibas par Aizdevuma liguma slégSanu
vai neslégSanu ar Klientu vai Aizdevuma pieSkirSanu Klientam neatkarigi no t3, vai
ieprieks tikusi akceptéti Si Klienta pieteikumi. Atteikuma gadijuma Ferratum nav
pienakuma atklat atteikuma iemeslus, iznemot gadijumus, kad Sads atteikums
pamatots ar datubazé iegitam zinam par personas ienakumiem un/vai maksajuma
saistibu izpildi. Saja pédéja minétaja gadijuma Ferratum bez maksas informé Klientu
par datubazes izmantoSanas rezultatu un taja iegatam zinam.

1.8 Aizdevuma ligums un saistita dokumentacija tiek sniegta angju valoda ar tulkojumu
latvieSu valoda. Teksts anglu valoda ir juridiski saistoSs un ir noteicoSais. Tulkojums
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latvieSu valoda sniegts tikai értibas labad.

1.9 Kad Klients bas uznémies Aizdevuma ligumu, apstiprinot Aizdevuma ligumu, atzimeéjot
laukumu ar keksiti Majaslapas vietng, vinS vai vina sanems personigu identifikacijas
numuru (PIN) un personigo lietotaja kontu (Konts), kam varés piek|at no Majaslapas,
izmantojot PIN. Tas nav uzskatams par Pieteikuma akceptéSanu no Ferratum puses.
Klientam janodroSina PIN konfidencialitate, un vina vai vinas PIN nedrikst atklat vai
izpaust jebkurai citai personai. Ferratum patur tiesibas bez bridingjuma iesaldét Klienta
PIN un/vai Kontu, kad rodas pamatotas aizdomas par PIN un/vai Konta neatjautu
lietoSanu. Klients ir atbildigs par jebkadiem zaudéjumiem, kas radusies, izmantojot
Klienta PIN. Klientam nekavéjoties jasazinas ar Ferratum nozaudésanas gadijuma vai ja
vin$ vai vina nevar atceréties PIN vai ja vinam vai vinai Skiet, ka PIN varétu bat kjuvis
pieejams treSajam personam. Klientam jaseko Majaslapa sniegtajam noradéem, lai
atiestatitu PIN. Ferratum var pieprasit Klientam sniegt personas datus, lai parliecinatos
par Klienta personibu pirms atkartotas PIN izsniegSanas.

1.10 Ferratum ir tiesibas, nevis pienakums - piedavat Klientam citu aizdevuma apmeéru, kas
atSkiras no apmera, uz kuru Klients pieteicas.

2. Aizdevuma atmaksa un termins

2.1 Klients atmaksas Aizdevuma pamatsummu ar procentiem un paréjiem noteiktajiem
maksajumiem saskana ar Aizdevuma ligumu lidz noteiktajam terminam, veicot
maksajumu uz IpasSajos noteikumos noradito Atmaksas bankas kontu. Klientam
maksajamas summas jaatmaksa, izmantojot uz Klienta varda atvertu kontu un
vinam/vinai sedzot visas ar maksajumiem saistitas izmaksas. Ferratum patur tiesibas
atteikties pienemt ar citiem lidzekliem veiktu maksajumu. Atmaksas perioda skaitiSana
sakas ar bridi, kad Klients sanem izmaksato Aizdevuma pamatsummu vina vai vinas
bankas konta. Eiro (€) ir valata, kas piemérojama Aizdevumam un jebkadiem
procentiem, maksam un citiem maksajumiem. Klientam jasedz ar valatas konvertaciju
saistitas izmaksas ja maksajums tiek veikts cita valata.

2.2 Atmaksa ir javeic, noradot IpaSajos noteikumos noradito Maksajuma mérki. Ja tas nav
izdarits, Ferratum ir tiesibas atgriezt veikto maksajumu, un tiks uzskatits, ka Klients
maksajumu nav veicis.

2.3 Procenti par Aizdevuma pamatsummu tiek uzkrati katru dienu, sakot no dienas, kad
Klients sanem izmaksato Aizdevuma pamatsummu vina vai vinas bankas konts, lidz
atmaksai. Klientam jamaksa ari MéneSa apkalpoSanas maksa par katru ménesi, kura
laika pastav saskana ar Aizdevuma ligumu nenomaksatas Aizdevuma pamatsummas
atlikums. IkméneSa maksajumi ir javeic saskana ar Atmaksas grafiku. Klientam ir ari
jamaksa vienreizéja Maksa par liguma noslégSanu apmeéra, kas noradits Ipasajos
noteikumos, kas tiek ieturéta tieSi no Aizdevuma pamatsummas. Citas maksas un
atlidzibas tiek maksatas saskana ar Aizdevuma liguma noteikumiem.

2.4 Klientam var prasit izpildit tieSa debeta un/vai regulara maksajuma uzdevumu par
saskanotiem periodiskiem maksajumiem. Sada gadijuma Ferratum patur tiesibas uz
Klienta rékina noraidit jebkadu maksajumu, kas nav veikts atbilstoSi Siem
nosacijumiem. Ferratum var, neskatoties uzizbeigSanas datumu, turpinat iesniegt tiesa
debeta/regulara maksajuma uzdevumus par saskanoto periodisko maksajumu
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summam lidz pilnigai visas maksajamas summas atmaksai.

2.5 Klients var pieprasit ikméneSa maksajuma/-u atlikSanu, samaksajot 1. Pielikuma
noradito Maksajuma brivdienu maksu. Sada gadijuma ménesi, par kuru ir akceptéts
Sads pieprasijums, ikméneSa maksajums nav javeic. Ménesa apkalpoSanas maksa un
Procenti par neatmaksato Aizdevuma pamatsummu turpina uzkraties par papildu
dienam, kuras tiek lietota Aizdevuma pamatsumma. Pieteikums jaizdara Ferratum
noteiktaja kartiba, un uz to attiecas noteikumi un nosacijumi, par kuriem Klients tiek
informéts ieprieks. Ferratum ir tiesibas noraidit Klienta pieteikumu jebkura laika un
jebkada iemesla dé|. Ferratum jasanem pieteikums vismaz piecas (5) darba dienas
pirms maksasanas termina, par kuru pieteikums tiek iesniegts. Ferratum jainformeé

Klients par to, ka pieteikums ir vai nav apstiprinats. Maksajuma brivdienu maksa
maksajama saskana ar rekinu.

2.6 Klients var pieprasit mainit ikméneSa atmaksas datumu, samaksajot 1. Pielikuma
noradito Datuma mainas maksu. Ferratum ir tiesibas noraidit Sadu pieprasijumu,
nenoradot iemeslu. Uz Sadu pieteikumu attiecas noteikumi un nosacijumi, par kuriem
Ferratum jainformeé Klients ieprieks. Ferratum jainformé Klients par to, ka pieteikums ir
vai nav apstiprinats. Klients maksa Datuma mainas maksu saskana ar rékinu.

2.7 Klients var pieprasit Ferratum parplanot Aizdevumu, palielinot ikméneSa maksajumu
skaitu (tadejadi samazinot ikménesa atmaksiajamo summu), samaksajot Atmaksas
grafika parskatiSanas maksu. Pieteikums jaizdara Ferratum noteiktaja kartiba, un uz to
attiecas noteikumi un nosacijumi, par kuriem Klients tiek ieprieks informéts. Ferratum
ir tiesibas jebkura laika noraidit Klienta pieteikumu, nenoradot iemeslu. Ménesa
apkalpoSanas maksa un Procenti par neatmaksato Aizdevuma pamatsummu turpina
uzkraties par papildu dienam, kuras tiek lietota Aizdevuma pamatsumma. Klients
maksa Atmaksas grafika parskatiSanas maksu, kas noradita 1. Pielikuma, saskana ar
rekinu.

2.8Klientam ir tiesibas atmaksat Aizdevumu pirms termina, pazinojot par to Ferratum
divdesmit ¢etras (24) stundas pirms $adas atmaksas veik3anas. Sada gadijuma Klients
maksa tikai tos procentus un Ménesa apkalpoSanas maksu, kas ir maksajama lidz
bridim, kad vin$ vai vipa ir pilniba atmaksajis(-usi) Aizdevumu. Aizdevuma
pirmstermina atmaksas kartiba ir tadi pati, ka 2. punkta noteikta atmaksas kartiba.

2.9 Daleju maksajumu gadijuma apmaksas kartiba ir Sada: (1) nesamaksatie procenti par
Aizdevuma izmantoSanu un nenomaksatie procentu maksajumi, (2) Aizdevuma
pamatsumma, (3) MéneSa apkalposanas maksa, (4) citi maksajumi un izmaksas,
iznemot (1) un (3) punktad noraditas un Maksu par liguma noslégsanu, (5) visas ar
valatas mainu uz eiro saistitas izmaksas, jebkadu pienikoSos summu piedzinas
izmaksas (ieskaitot AdministreSanas maksu par atgadinajuma e-pasta nosatiSanu) un
jebkadas citas summas, ko Klients ir parada saskana ar Aizdevuma ligumu; (6) pec tam
- ligumsoda samaksa.

2.10 Ja Klients pirms termina neatmaksa visu maksajamo summu un Ferratum nav sanémis
jebkadu Klienta pazinojumu par pirmstermina atmaksu ka daléju saistibu izpildi,
noradot vai ar pirmstermina atmaksu tiks saisinats atmaksas periods vai samazinatas
maksajamas summas Kkatrai atmaksai, tad Ferratum pienem [émumu, vai ar
pirmstermina atmaksu tiks saisinats atmaksas periods vai samazinatas maksajamas
summas katrai atmaksai.
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2.11 Klients var pieprasit Atmaksas grafika eksemplaru bez maksas jebkura laika Aizdevuma
llguma darbibas laika.

2.12 Ferratum rékinus nosata elektroniski uz Aizdevuma liguma noradito Klienta e-pasta
adresi, un Sie rékini ir derigi bez paraksta.

3. Ligumsods, Atgadinajuma véstules un Piedzinas maksas

3.1 Ferratum ir tiesibas apréekinat Klientam ligumsodu 0,5% diena no kopéjas kavéto
maksajumu summas lidz tas samaksas bridim, ar nosacijumu, ka ligumsods nekada
gadijuma neparsniedz 10% no atlikuSas Aizdevuma pamatsummeas.

3.2 Papildus iepriekS minétajam, ja Klients neveic konkrétu maksajumu pilna apmeéra
noteiktaja laika, Ferratum ir tiesibas nosatit Klientam atgadinajuma e-pastu/véstuli un
aprékinat par Sadu pakalpojumu AdministréSanas maksu, kuras apmeérs noradits 1.
Pielikuma; $ada maksa ir jasamaksa divu (2) darba dienu laika no briza, kad Ferratum
nositijis Klientam $adu atgadinajuma e-pastu/vestuli. Ferratum ir tiesibas aprékinat
$adu maksu ne vairak ka par trim atgadinajuma e-pastiem/véstulem.

3.3 JaAizdevuma atmaksas vai jebkura ikméneSa maksajuma termina kavéjums parsniedz 30
dienas, Ferratum ir tiesibas nekavejoties izbeigt Aizdevuma ligumu un pieprasit
Klientam atmaksat Aizdevumu un visas piemeérojamas maksas un atlidzibas septinu
dienu laika no pazinojuma sanemsanas briZa. Ferratum arf ir tiesibas piesaistit tresas
personas parada piedzinai no Klienta uz Klienta rékina un registrét Klientu paradu
registros/paradnieku kreditvestures datubazes.

3.4 Ferratum ir tiesibas pieprasit kompensaciju par visiem faktiski ciestajiem zaud&umiem
un izmaksam, kas radusas, iekaséjot kavetos maksajumus, tostarp maksajumus paradu
piedzingjiem, ar nosacijumu, ka Saja pédéja minétaja gadijuma summa, kas jamaksa
Klientam, neparsniedz likuma noteikto maksimalo atlauto summu. Klients piekrit, ka So
summu piedzen no vina vai vinas tiesi vai ar paradu piedzingju starpniecibu bez tiesas
rikojuma vai juridiskas iejauksanas.

3.5 Klients piekrit, ka Ferratum ir tiesibas ari ieklaut Klientu paradu registros/datubazes
saskana ar Paradu arpustiesas atguasanas likumu.

3.6 Papildus sodiem un citam izmaksam neizpilditi maksajumi var novest pie Aizdevuma
llguma izbeigSanas, Klienta, ka slikta paradnieka, ieklauSanas datubazés, Klienta
kreditreitinga pasliktinaSanas, apgratinot vai sadardzinot Klientam aizdevuma
sanemsanu nakotng, ka ari novest pie tiesvedibas uzsakSanas pret Klientu.

3.7 Sis 3. punkts paliek spéka ari péc Aizdevuma ligumaizbeigsanas.

4. Aizdevuma liguma pirmstermina izbeigSana

4.1 Papildus Standarta noteikumu 3.3. punkta minétajam gadijumam Ferratum var izbeigt
Aizdevuma ligumu, ja Klients batiski parkapj Aizdevuma ligumu no citiem aspektiem,
taja skaita, bet ne tikai gadijumos, kad Klients sniedzis Ferratum nepareizu informaciju
vai parkapis Standarta noteikumu 13.1. punkta noraditas vai pieskirtas garantijas, vai
Noziedzigi iegatu lidzek|u legalizacijas un terorisma finanséSanas novérsanas likuma
noteiktajos gadijumos, kad Ferratum jaizbeidz darijjumu attiecibas (Aizdevuma ligums)
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ar Klientu un japieprasa no Klienta pirmstermina saistibu izpildi. Ja Aizdevuma ligums
tiek izbeigts pirms termina Klienta pielauta parkapuma dé|, Klients atmaksa visas
maksajamas summas septinu dienu laika no pazinojuma par izbeigSanu sanemsanas.

4.2 Aizdevuma atmaksas termins iestajas nekavéjoties, ja Klients klast maksatnespéjigs
(tiek pasludinats par bankrotu) vai nomirst.

4.3 Ja Ferratum ir tiesibas izbeigt Aizdevuma ligumu, bet tas neizmanto radusSos pamatu
liguma atcelSanai nekavejoties péec tam, kad uzzinaja par to, tas nenozimég, ka Ferratum
ir atteicies no tiesibam atsaukties uz So pamatu un izbeigt Aizdevuma ligumu vélak.

4.4 Klientam ir tiesibas izbeigt Aizdevuma ligumu jebkura laika, iesniedzot Ferratum
rakstisku un parakstitu pazinojumu. Tomér Sadas izbeigSanas gadijuma Ferratum var
pieprasit nekavéjoSu visu maksajamo summu atmaksu, $3da gadijuma tiek uzskatits, ka
Sadam summam ir nekavéjoties iestajies atmaksas termins. Turklat jasaprot, ka no
Aizdevuma liguma izrietoSas Klienta saistibas netiek uzskatitas par izbeigtam lidz
bridim, kad Klients atmaksajis Ferratum visas pienakoSas paradasummas.

4.5 Turklat, Aizdevuma ligumu var izbeigt, pamatojoties uz piemérojamos tiesibu aktos
paredzétajiem nosacijumiem.

4.6 Aizdevuma liguma izbeigSanas gadijuma jebkada iemesla dé] 51 Aizdevuma liguma
noteikumi, kas, nemot véra to specifiku, nosaka PusSu tiesibas un pienadkumus péc
Aizdevuma liguma izbeigSanas, tiek pieméroti ari péc Aizdevuma liguma izbeigSanas.
Tas vispirms attiecas uz tadiem noteikumiem, kas nosaka starp Pusém radusos stridu
izskatiSanu, atmaksas saistibas, maksajamo summu piedzinu un samaksu, Sadu
summu apréekinaSanas un samaksas kartibu un PuSu atbildibu, ka ari nodoSanas
klauzulu. Aizdevuma liguma izbeigSanas gadijuma jebkada iemesla dé), procenti un/vai
ligumsods tiek aprekinati lidz Aizdevuma liguma izbeigSanasdienai.

4.7 Sis 4. punkts paliek spéka ari pec Aizdevuma ligumaizbeig3anas.

5. Tiesibas atteikties no Aizdevuma liguma

5.1 Klientam ir tiesibas atteikties no Aizdevuma liguma, nenoradot iemeslu, ¢etrpadsmit
(14) dienu laika no Aizdevuma liguma noslégsanas, vai, kad Klients sanem liguma
noteikumus un nosacijumus, un obligato informaciju pastaviga informacijas neséja
saskana ar likumdosanu, ja tas notiek vélak.

5.2 Obligata informacija atbilstoSi iepriekSminétajai sadalai attiecas uz:
1. kredita veidu;

pusu identitati un adresi, ka ari jebkuru kredita starpnieku;

kreditliguma terminu;

kopéjo kredita summu un nosacijumiem, kas paredz aizdevuma lidzekJu

iznemsanu;

5. aiznémuma procentiem. Aiznémuma procentu noradei jaietver visi nosacijumu
un to pieméroSanas periods un veids, kada tie tiek pielagoti. Ja aiznémuma
procenti ir atkarigi no indeksa vai bazes likmes, tie ir janorada. Ja kredita ligums
paredz vairakus aiznémuma procentus, jasniedz informacija par tiem visiem.

6. gada procentu likmi;

7. kopéjo maksajamo summu.

Attieciba uz 6. un 7. punktu: gada procentu likmi un kopéjo maksajamo summu ir

Hwn
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10.

11.

12.

13.
14.

15.

16.
17.

18.
19.

janorada, precizejot pienémumus, kas ir zinami kredita liguma noslégsanas bridi
un kas tiek izmantoti, lai apréekinatu gada procentu likmi.

atmaksasanas summa, skaits un biezums. Ja planoti daléji maksajumi, janorada,
kada seciba attiecas atliktas prasibas dazadam procentu likmém, ar kuram tiek
atmaksati daléjie maksajumi.

kredita liguma ar noteiktu terminu kapitala amortizacijas gadijuma, norade par
aiznémeéja tiesibam sanemt atmaksas grafiku bez maksas jebkura laika
aizdevuma darbibas perioda. DzeSanas tabula ir janorada nesamaksatas summas
un periodi un apstakli, kas attiecas uz Sadu summu atmaksu; tabula ir jaieklauj
katras atmaksas sadalijums, paradot kapitala amortizaciju, aprékinatos
procentus, balstoties uz procentu likmi, un, kur piemérojams, jebkadas papildu
izmaksas; kur procentu likme nav fikséta, vai var tikt aprékinatas papildu
izmaksas saskana ar kredita ligumu, dzéSanas tabula, skaidri un isi, janorada, ka
tabula ieklautie dati ir derigi tikai lidz bridim, kad aiznémuma procenti vai papildu
izmaksas tiek mainitas saskana ar kredita ligumu;

ja maksa un procenti tiek izmaksati bez kapitala amortizacijas, pazinojums, kura
norada procentu maksasanas periodus un apstakjus un jebkuras saistitas
reqularas un neregularas maksas;

kur piemérojams, maksa par vienu vai vairaku kontu uzturéSanu, registréjot gan
maksajumu darijumus, gan aizdevuma lidzeklu iznemSanu, ja vien konta
atvérSana ir neobligata, kopa ar maksu par maksasanas lidzek|u izmantoSanu gan
maksasanas darjjumiem, gan aizdevuma lidzek|u iznemsSanai un jebkuras citas
maksas, kas izriet no kredita liguma, un nosacijumi, kuri paredz So maksu
izmainas;

piemérojama procentu likme novélotu maksajumu gadijuma, kas bija
piemérojama kredita liguma noslégSanas laika un tas pielagoSanas kartiba, un,
kur piemérojams, jebkuras veicamas maksas par saistibuneizpildi;

bridinajums par maksajumu neveikSanas sekam;

atteikSanas tiesibu pastaveSana, periods un citi apstak]i, kas nosaka atteikSanos,
un norade par aizneméja pienakumu atmaksat jau izsniegto kreditu un
procentus; janorada diena maksajamo procentu apjoms;

pirms termina atmaksasanas tiesibas, pirmstermina atmaksasana process, ka ari,
kur piemérojams, informacija, kas attiecas uz kreditora tiesibam sanemt
kompensaciju, un veids, kada St kompensacija tiks noteikta;

process, kam jaseko, ja vélas izbeigt kredita ligumu;

informacija par to, pastav vai nepastav arpustiesas sadzibas un kompensacijas
mehanisms klientam, un, ja pastav, metodes, ka tampiek]at;

visi citi noteikumi, kas attiecas uz kredita ligumu;

kompetentas iestades nosaukums un adrese.

5.3 Tiesibas atteikties var istenot ar vienkarSu pazinojumu, identificgjot klientu un pauzot
vina tiesibas atteikties. Klients nosita pazinojumu uz Ferratum e-pasta adresi, (kas
noradita augstak), vai, ja klients velas nosatit vienkarSu pazinojumu pa pastu uz
Ferratum fizisko adresi, kas noradita augstak. Ja klients nevélas istenot atteikSanas
tiesibas, uz klientu attiecas Aizdevuma liguma noteikumi. Ja klients izmanto savas
atteikSanas tiesibas, tiek uzskatits, ka Aizdevuma ligums nav ticis noslégts.

5.4 Sada gadijuma klients atmaksa aizdevuma pamatsummu kopa ar procentiem, kas
aprekinati atbilstosi dienas likmei, kas noradita Ipasajos nosacijumos no dienas, kad
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klients sanema Aizdevumu lidz atmaksasanas datumam (datumam, kad Ferratum
sanéma pilnu atmaksajamo summu) bez nepiemeérota aizkavéjuma, bet ne velak ka
trisdesmit (30) kalendaras dienas péc atteikSanas zinojuma nosatisanas datuma. Diena
maksajamo procentu summa ir precizéta IpasSajos nosacijumos.

6. Aizdevuma liguma groziSana

6.1 Ferratum jebkura bridi var grozit Aizdevuma ligumu, tostarp 1. pielikumu, ja
grozijumi nav Klientam neizdevigi vai ari ja grozijumi izriet no piemérojamajiem
tiesibu aktiem. Grozijumu procedara ir Sada. Ferratum pazino Klientam par
ierosinatajiem grozijumiem. Grozijumi stajas spéka uzreiz péc to pazinosanas.

Ja grozijumi ir Klientam ir neizdevigi un tie neizriet no piemérojamajiem tiesibu aktiem
vai ari tie attiecas uz aizdevuma procentu likmi, grozijumi stajas speka vienu meénesi
pec tam, kad Klientam ir pazinots par ierosinatajiem grozijumiem.  Klients var
atteikties no ierosinatajiem grozijumiem, pirms to staSanas spéka, izbeidzot Aizdevuma
ligumu. Sada gadijuma Klientam pirms izbeigdanas dienas var bat jaatmaksa visas
saskana ar Aizdevuma ligumu maksajamas summas.

Vienpuséjas 1. pielikuma noradito maksu palielinaSsanas gadijuma, kas attiecas uz
papildpakalpojumiem, Ferratum norada pamatotu Sadu grozijumu veikSanas iemeslu,
pienacigi informéjot Klientu pa e-pastu vai publicéjot attiecigu pazinojumu sava
interneta vietné. Klientam nav tiesibu vienpuségji izbeigt Aizdevuma ligumu Sados
gadijumos, kad veiktie grozijumi attiecas tikai uz maksam, kas saistitas ar
papildpakalpojumiem un kam nav tieSas ietekmes uz Aizdevuma liguma izpildi, un kas
batiski neietekme Klientu.

7. Atbildiba un Neparvarama vara

7.1 Sajos Standarta noteikumos Pusei noteikto saistibu izpilde tiek atlikta par periodu, kada ta
Puse nav spéjiga izpildit savas saistibas Neparvaramas varas dé|, ar nosacijumu, ka
Sada Puse:

a) ir bridinajusi otru Pusi par $adas Neparvaramas varas esamibu,

b) daravisuiespéjamo, laiizpilditu Aizdevuma liguma noteiktas saistibas, neskatoties
uz Neparvaramas varas esamibu; un

c) pécNeparvaramas varas beigam otras Puses noraditaja laika izpilda savas
saistibas.

7.2 Lai novérstu neskaidribas, Neparvaramas varas gadijuma Puses saistibu izpilde tiek
atlikta tikai tik liela meéra, ciktal Sai Pusei nav iespéjams tas izpildit, un Neparvarama
vara Sadai Pusei nekada gadijuma nav attaisnojums citu Aizdevuma liguma noteikto
saistibu nepildiSanai. Neparvarama vara nozimé gadijumu, kas ir neparedzams un ko
Puses nevar kontrolét, pieméram, streiks, valdibas vai ES iestaZu ieviesti ierobezojumi
tiesibu aktos, sabotaza, sacelSanas, dabas katastrofas vai tamlidzigi apstakli, kas padara
neiespéjamu Aizdevuma liguma noteikto saistibu izpildi, tatu ta neietver darba
attiecibu izbeigSanu vai citus apstak|us, kas ietekmeé Klienta spéjas atmaksat Aizdevumu
vai citas Ferratum maksajamas summas. Ferratum neatbild par jebkadiem citiem
zaudéjumiem vai kaitéjumu, kas radies saistiba ar Ferratum nespégju izpildit savas
saistibas Neparvaramas varas dél, ja Ferratum ir rikojies ar pienacigu rapibu.
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7.3 Iznemot zaudéjumus, kas radusies naves, miesas bojajumu un veselibas kaitéjuma dé|, ka
ari iznemot kaitejumu, kas radies Ferratum vainojamas $aja Aizdevuma liguma noteikto
pienakumu neizpildes dé| vai Ferratum galveno Saja Aizdevuma liguma noteikto
pienakumu neizpildes de| (pienakumi, kas ir batiski pienacigai Aizdevuma liguma
izpildei un uz kuriem katra liguma puse var pamatoti balstities), Ferratum bas atbildigs
tikai par rupju neuzmanibu vai tiSu parkapumu Saja Aizdevuma liguma noteikto
pienakumu izpildé. Parastas neuzmanibas gadijuma Ferratum atbildiba tiek ierobeZota
lidz parasti paredzamu zaudé&umu summai. Lai novérstu neskaidribas, Ferratum IT
sistemu izveide un apkope, kludas, pieméram, talruna sakaru vai Ferratum IT sistemu
darbibas traucéjumi, kas apgratina vai padara neiespéjamu Ferratum pakalpojumu
izmantosSanu, ir parasti neparedzami apstakli.

8. Datu aizsardziba

8.1 Klients piekrit, ka Ferratum apkopo un apstrada vina/vinas personas datus saskana ar
Majaslapa publicétiem Klientu personas datu apstrades principiem, ka ari pamatojoties
uz jebkadu piekriSanu, kas sniegta Sadai apstradei, kad to pieprasa piemérojamie
tiesibu akti.
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8.2 Klients informé Ferratum nekaveéjoties un ne vélak ka vienas darba dienas laik3, ja
mainijusies Ferratum iesniegtie dati.

9. Reguléjosie tiesibu akti un stridu izskatiSana

9.1 Aizdevuma ligumu un darijumu attiecibas starp Ferratum un Klientu reglamenté Maltas
tiesibu akti. Klientam tiek piemérota jebkada obligata aizsardziba, ko saistiba ar
patérétaju aizsardzibu nosaka Latvijas tiesibu akti.

9.2 Klientam ir tiesibas celt prasibu pret Ferratum tikai Eiropas Savienibas dalibvalsti, kura
atrodas Klienta domicils, vai Malta. Ferratum var celt prasibu pret Klientu Eiropas
Savienibas dalibvalsti, kura atrodas Klienta domicils (Rigas pilsétas Vidzemes
priekspilsétas tiesa, ja Klienta domicils ir Latvija). Abam Puséem ir tiesibas iesniegt
pretprasibu taja pasa tiesa, kura tiek izskatita sakotnéja prasiba.

9.3 Sis noteikums paliek spéka ari péc Aizdevuma ligumaizbeig3anas.

10. Sadzibas un uzraudzibas iestade

10.1 Gadijuma, ja Klientam ir kadas sadzibas, vinam/vinai ir tiesibas tas iesniegt tiesi
Ferratum, izmantojot Ipasajos noteikumos vai ta Majaslapa sniegto kontaktinformaciju.
Sadzibas tiek atrisinatas parrunu cela. Ja sudzibu atrisinat parrunu cela neizdodas,
Klients iesniedz rakstisku sadzibu (taja skaita pa e-pastu), noradot: (a) vina vai vinas
vardu, uzvardu, dzivesvietas adresi un kontaktinformaciju; (b) sadzibas iesniegsanas
datumu un (c) nesaskanu batibu, vina vai vinas pretenzijas un to pamatojumu. Klients
pievieno darijumu apliecinoSu dokumentu, ka ari citu sadzibu pamatojosSu dokumentu
kopijas (ja iespéjams). Elektroniski iesniegta stdziba ir deriga bez paraksta. Ferratum
sniedz Klientam apstiprinajumu divu (2) darba dienu laika un atbildi (pa e-pastu vai
pastu) 15 darba dienu laika no iesnieguma sanemsanas dienas. Ja Ferratum nav
iespéjams sniegt atbildi piecpadsmit (15) darba dienu laika, Ferratum par to Jis
nekavéjoties informé, noradot sapratigu terminu, kas nav ilgaks ki papildu
piecpadsmit (15) darba dienas un kura tiks sniegta atbilde, ka ari norada Sada
kavejuma iemeslu. Sava atbildé uz stdzibu Ferratum norada, ka gadijuma, ja Klientu
neapmierina sniegta atbilde, Klientam ir tiesibas (a) versties S Liguma 10.2. punkta
noraditajas iestades; (b) versties Patérétaju stridu izskatiSanas komiteja, ja Patéretaju
tiesibu aizsardzibas centra patéeréetajam sniegta palidziba (informacija dota zemak 10.2.
punktad) nav devusi rezultatu un konflikta izskatiSanai ir iespéjams sasaukt attiecigas
jomas Patéretaju stridu izskatiSanas komiteju; vai (c) veérsties tiesa. Ja Ferratum
objektivu iemeslu dé| nav iespeéjams sniegt atbildi 15 darba dienu laika, Ferratum par to
nekaveéjoties informé Klientu, noradot sapratigu periodu, kura tiks sniegta atbilde, un
pamatojot pagarinajuma nepiecieSamibu. Ja Ferratum noraida Klienta pieprasijumu,
tas norada noraidijuma iemeslus. Ja Ferratum nesniedz atbildi Seit noraditaja laika, tiek
uzskatits, ka Ferratum Klienta pieprasijumu ir noraidijis.

10.2 Klientam ir ari iespéja iesniegt sadzibu kada no Sadam iestadem: (1) Paterétaju tiesibu
aizsardzibas centra (PTAC) Paterétaju stridu risinaSanas komisija, Brivibas iela 55, LV-
1010 (e-pasts: ptac@ptac.gov.lv); un/vai (2) rakstiski - Finansu pakalpojumu
Skiréjtiesnesa biroja: The Office of the Arbiter for Financial Services, First Floor, Pjazza
San Kalcidonju Floriana FRN 1530, Malta vai www.financialarbiter.org.mt. Jebkura no

FE-Classification: General\Anyone


http://www.financialarbiter.org.mt/

minétajam iestadém var pieprasit Klientam pirms sadzibas iesniegSanas Sajas iestadés
vérsties ar sudzibam Ferratum.

Iesniedzot sudzibu Finansu pakalpojumu Skiréjtiesnesa biroja, jums bas janorada savi
personas dati, Ferratum nosaukums, produkts vai pakalpojums, par kuru iesniedzat
sudzibu, sudzibas iemesls(-i) un jasu pieprasitais risinajums. Tapat jums tiks lagts
iesniegt sudzibas vestuli, kas ir iesniegta Ferratum, dodot Ferratum 15 darba dienas
atbildes sniegSanai, Ferratum sniegto atbildi, attiecigo ar produktu, par kuru
sudzaties, saistito dokumentaciju un citus jasu stdzibu pamatojoSus dokumentus.
Par stdzibas izskatiSanas procedaru jums bas jamaksa 25 eiro.

Iesniedzot sudzibu PTAC, jums bis jaiesniedz materiali un pieradijumi, kas apliecina
sadzibas batibu, janorada sudzibas iemesls(-i) un jasu pieprasitais risinajums. Tapat
jums bus japievieno pieradijumi, kas apliecina, ka esat neveiksmigi centies panakt
strida risinajumu Ferratum. PTAC sudzibas izskatiSanas process ir bez maksas. Savu
sudzibu, lai ierosinatu strida izskatiSanu, varat iesniegt rakstveida, nositot pa pastu,
vai elektroniski (elektroniskajai veidlapai nav nepiecieSams paraksts). Lai iesniegtu
sudzibu PTAC, jums nav nepiecieS8ams juridiskais parstavis. Iesniegums PTAC ir
jaiesniedz ne velak ka viena gada laika, skaitot no dienas, kad jusu studziba ir iesniegta
Ferratum.

10.3 Uzraudzibas institacija: Maltas Finansu pakalpojumu iestade - Malta Financial Services
Authority, adrese: Mdina Road, Zone 1, Central Business District, Birkirkara, CBD 1010
Malta; (http://www.mfsa.com.mt/pages/contact.aspx).

11. Tiesibu un saistibu nodosSana

11.1 Ferratum ir tiesibas nodot savas ar Aizdevuma ligumu saistitas tiesibas un saistibas
treSajai personai, ja vien par Sadu nodosanu tiek informétsKlients.

11.2 Klientam nav tiesibu nodot treSajai personai savas ar Aizdevuma ligumu saistitas
tiesibas un saistibas.

11.3 Sis noteikums paliek spéka ari péc Aizdevuma ligumaizbeig$anas.

12. Sazina

12.1 Nosledzot Aizdevuma ligumu, Klients piekrit, ka visi ar to saistitie un cita veida
pazinojumi tam tiek nosatiti elektroniski, izmantojot Kontu vai sakaru lidzeklus, par
kuru izmantoSanu Sim mérkim Puses ir vienojusas. Zinojumu piegade, izmantojot
Kontu, ietver zinojumu nosatiSanu uz Klienta privato e-pasta adresi un/vai Klienta
pastkasti, kas pieejama, piesakoties Konta. IepriekS aprakstitaja veida piegadatie
pazinojumi tiek uzskatiti par sanemtiem nosatiSanas diena, iznemot jebkadus
pazinojumus, kas nosatiti pa pastu - tie tiek uzskatiti par sanemtiem septinas
kalendaras dienas péc nosatiSanas. Prasibu mainas gadijuma Klients par to tiek
informets.

12.2 Si Aizdevuma liguma darbibas laika Puses sazinas anglu un/vai latvieu, vai krievu
valoda atbilstosi Klienta valodas izvélei.

13. Garantijas
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13.1 Iesniedzot pieteikumu par Aizdevuma liguma noslégSanu, Klients apliecina, garantg,
apnemas un piekrit, ka:

(i) ir sniedzis Ferratum patiesu, korektu un pilnigu informaciju un ka vin$ vai vina
bez liekas kaveSanas informés Ferratum par Sadas informacijas izmainam vai
ari ja konstates, ka kadas no sniegtajam zipam ir kladainas vai citadi
nepatiesas, nekorektas vai nepilnigas;

(i) Ferratum noraditais bankas konts, ko paredzéts izmantot Aizdevuma
sanemSanai un atmaksai, ir registréts uz Klienta varda respektabla banka, kas
dibinata Eiropas Savieniba. Klients apliecina un piekrit, ka bankas konta
informacijas izmainu gadijuma tam var pieprasit parbaudit So informaciju
atbilstosi Ferratum prasibam;

(iii) irizlasijis Aizdevuma ligumu un saprot taja noradito informaciju;

(iv) ir sanémis Aizdevuma ligumu pastaviga informacijas nesgja;

(v) ir noslédzis So Aizdevuma ligumu péc vina vai vinas brivas gribas, nevis
bddams paklauts draudiem, spaidiem vai cieSanam, vai uz izteikti
neizdevigiem nosacijumiem attieciba uz vina vai vinas personigajiem un
finansialajiem apstakliem;

(vi) nav Politiski nozimiga persona (fiziska persona, kura vai kuras tuvakie
gimenes locekl]i ir vai ir bijusi iecelti svariga valsts amata un vai personas, kas
zinamas ka tuvi Sadu personu sabiedrotie. Tas neattiecas uz vidgja vai
zemaka limena amatpersonam, ka ari personam, kuras vismaz divpadsmit
meénesus vairs nav svariga valsts amata), ja vien ipasi Ferratum nav noteikts
citadi;

(vii) iesniedz Ferratum visu nepiecieSamo informaciju, lai izpilditu prasibas par
nelikumigi iegutu lidzeklu legalizéSanas un terorisma finanséSanas
noversanu;

(viii) nenem Aizdevumu citas personas laba vai varda. Ja Klients nem Aizdevumu
vai citadi rikojas citas personas varda, tas nekavéjoties informé par to
Ferratum, un 5ada gadijuma Klients saprot, ka nepiecieSams veikt papildu
pasakumus, ka ari piekrit, ka Ferratum var atteikties noslégt Aizdevuma
ligumu vai pieSkirt Aizdevumu, vai Aizdevuma pieSkirSanas gadijuma
piemérot papildu nosacijumus gan Klientam, gan vina vai vinas pilnvarotajam;

(ix) ir izvertgjis lidzeklu nepiecieSamibu un savas spéjas atmaksat Aizdevumu,
pret Klientu nav ierosinati piedzinas procesi, Klients nav atbildétajs parada
piedzinas lieta, ka ari nav iesaistits neviena lieta, kas varéetu ietekmeét ta
maksatspéju.

13.2 Neskarot citas Ferratum tiesibas vai tiesiskas aizsardzibas lidzek|us, Klients atlidzinas
un aizsargas Ferratum no jebkadiem zaudéjumiem vai saistibam, kas Ferratum varétu
rasties Saja punkta ieklauto garantiju vai Saja Aizdevuma liguma paredzéto Klienta
saistibu parkapSanas rezultata vai saistiba ar tam. Tas neattiecas uz gadijumiem, kad
Klients nav atbildigs par pienakuma neizpildi.

Datums: 01.10.2022
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1. pielikums. Maksajumu tarifs

Maksajumu tarifs

25 EUR par katru datuma mainu, ar
nosacijumu, ka pirma maina ir bez
maksas.

Datuma mainas maksa

25 EUR par katru datuma mainu, ar
nosacijumu, ka pirma maina ir bez
maksas.

Maksajuma brivdienas maksa

30EUR  par katram  pieSkirtajam
maksajuma brivdienam

Atmaksas grafika parskatiSanas maksa

50 EUR par katru atmaksas grafika
parskatiSanu, papildus 2% no atlikusas
Aizdevuma pamatsummas

AdministréSanas maksa par
atgadinajuma e-pasta/véstules
nosatiSanu

5,00 EUR par katru nosutito
atgadinajumu par kavetu maksajumu

MeéneSa apkalpoSanas maksa

0 EUR par katru meénesi, kura ir kavets
Aizdevuma pamatsummas maksajums
saskana ar Aizdevuma ligumu.

Liguma noslégSanas maksa

[Tevietot summu] EUR vienreizéja maksa,
nosledzot Aizdevuma ligumu, saskana ar
Ipasajiem noteikumiem, kas tiks ieturéta
tieSi no Aizdevuma pamatsummas.
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Multitude Bank — Standard Terms of the Prime Loan Agreement applicable to
Customers resident in Latvia (Standard Terms)

These standard terms and conditions shall, together with the Specific Terms of the Prime Loan
Agreement (Specific Terms), the Standard European Consumer Credit Information Sheet
(SECCI) and any applicable Repayment Schedule (collectively the Loan Agreement) govern the
contractual relationship between Multitude Bank p.l.c. (Ferratum) and the Customer named in
the Specific Terms (Customer) in relation to the Prime Loan specified in the Specific Terms
(Loan). Details of Ferratum, the Customer and the Loan are laid down in the Specific Terms.

1. Application for and granting of the Loan

1.1 Ferratum shall only grant a Loan to persons who are at least 18 years of age, are
resident in Latvia and who have entered into a Loan Agreement with Ferratum.

1.2 An application to enter into a Loan Agreement (Application) can be submitted on
Ferratum’s website at premium.ferratum.lv (the Website).

1.3 The Customer may request a copy of the draft Loan Agreement. Ferratum will provide this
to the Customer free of charge unless it has decided not to grant the Loan.

1.4 Prior to entering into a Loan Agreement as well as at any time during the term of the Loan
Agreement, Ferratum shall have the right to identify and verify the identity of the Customer
(both through the Customer himself or herself as well as through third party sources) as
well as request other information from a Customer and/or third parties which might be
relevant to Ferratum to make a decision as to whether to enter into a Loan Agreement
and/or whether to grant a Loan. The Customer undertakes to fulfil all of Ferratum's
requests in terms of this clause. The Customer acknowledges and agrees that Ferratum
shall have the right to refuse to enter into the Loan Agreement or to terminate a Loan
Agreement entered into with immediate effect or refuse to grant a Loan to a Customer or
terminate a Loan granted to a Customer who has not answered any request for information
or who has failed to provide documentation in terms of this clause or in the event that
Ferratum cannot obtain the information or verification which it considers necessary.

1.5 The Customer shall indicate acceptance of the Loan Agreement by ticking the
appropriate box on the Website or in any other way explicitly agreed between the
Parties.

1.6 The Loan Agreement is considered to be concluded at the time Ferratum accepts the
Application. The Customer hereby waives receipt of Ferratum's statement of acceptance
or rejection. Acceptance is evidenced by Ferratum's payment of the Loan principal to the
Customer.

1.7 Ferratum retains, at all time, full and absolute discretion as to whether or not to enter into a
Loan Agreement with or grant a Loan to the Customer irrespective of prior acceptances of
applications by the same Customer. In case of rejection, Ferratum is not obliged to disclose
the reasons for rejection unless such rejection is based on the results of a consultation with
a database about the income of a person and/or performance of payment obligations. In the
latter case, Ferratum shall inform the Customer free of charge of the result of the
consultation and the particulars of the database consulted.
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1.8 The Loan Agreement and ancillary documentation shall be provided in English with a
Latvian translation. The English text shall be legally binding and decisive. The Latvian
translation is for convenience only.

1.9 Once the Customer has accepted the Loan Agreement by approving Loan Agreement

on the Website interface by ticking a checkbox, he or she will receive a personal
identification number (PIN) and a personal user account (Account) which may be accessed
from the Website by using the PIN. This shall not be considered as acceptance by Ferratum
of the Application. The Customer shall keep the PIN confidential and may not release or
disclose his or her PIN to any other person. Ferratum reserves the right to freeze the
Customer's PIN and/or Account without notification when there is a reasonable suspicion of
unauthorized use of the PIN and/or Account. The Customer shall be liable for any damages
incurred through the use of the Customer’s PIN. The Customer shall contact Ferratum
immediately in the event of loss or if he or she cannot remember the PIN or if he or she
thinks that this may have become accessible to third parties. The Customer shall follow the
instructions on the Website to reset the PIN. Ferratum may request the Customer to provide
personal details in order to ascertain the Customer’s identity prior to re-issuing a PIN.

1.10 Ferratum has the right, but not the obligation, to offer the Customer a different loan
amount than the amount the Customer applied for.

2. Repayment of the loan and due date

2.1 The Customer will repay the Loan principal together with interest and other fees due in
accordance with the Loan Agreement by the agreed due date to the Repayment Bank
Account indicated in the Specific Terms. The Customer shall repay amounts due through a
bank account held in the Customer's name at his/her own cost. Ferratum reserves the right
to refuse payment made through other means. The repayment period shall start at the time
the Customer receives the disbursed Loan principal in his or her bank account. The
currency applicable to Loan and any interest, fees or other payments shall be the Euro (€).
The Customer shall cover the costs of conversion if payment is made in any other
currency.

2.2 Repayments shall be made using the Repayment Reference Number specified in the
Specific Terms. If this is not done, Ferratum shall have the right to return the payment
made and the Customer will be considered not to have made any payment.

2.3 Interest on the Loan principal shall be accrued daily from the date that the Customer
receives the disbursed Loan principal into his or her Bank Account until repayment. The
Customer shall also pay a Monthly Service Fee for each month during which there are Loan
principal amounts outstanding under the Loan Agreement. Amounts due shall be made in
monthly instalments according to the Repayment Schedule. The Customer shall also pay a
one time Contract Conclusion Fee for the amount indicated in the Specific Terms which
shall be withheld directly from the Loan principal amount. Other fees and charges shall be
paid in accordance with the provisions of the Loan Agreement.

2.4 The Customer may be required to complete a direct debiting and/or standing order
mandate for the agreed periodic payments. In such a case, Ferratum reserves the right to
reject any payment which is not made in such manner at the Customer’'s expense.
Ferratum may, notwithstanding any intervening expiry date, continue to present direct
debits/standing orders for the agreed periodic payment amounts until the full amount due
has been repaid.
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2.5 The Customer may request a postponement of the monthly instalment/s against the Payment
Holiday fee specified in Appendix 1. In such a case, no monthly instalment shall be payable
during the month for which the request was accepted. The Monthly Service fee and the
Interest on the amount of the Loan principal outstanding shall continue to accrue for the extra
days for which the Loan principal is used. The application shall be made in the manner
prescribed by Ferratum and shall be subject to such terms and conditions as shall be made
known in advance to the Customer. Ferratum shall have the right to reject the Customer’s
application at any time and for any reason. The application must reach Ferratum at least five
(5) working days before the due date with respect to which it is being applied. Ferratum shall
inform the Customer whether the application is approved or not. The Payment Holiday fee
shall be payable as indicated in the invoice.

2.6 The Customer may request a change in the monthly due date against the Due Date
Change fee indicated in Appendix 1. Ferratum shall have the right to refuse such a request
without assigning any reason. Such application shall be subject to such terms and
conditions as Ferratum shall make known to the Customer in advance. Ferratum shall
inform the Customer whether the application is approved or not. The Customer shall settle
the Due Date Change fee as indicated in the invoice.

2.7 The Customer may request Ferratum to reschedule the Loan by increasing the number of
monthly instalments (thus reducing the monthly repayment amount) against the Rescheduling
fee. The application shall be made in the manner prescribed by Ferratum and shall be subject
to such terms and conditions as shall be made known in advance to the Customer. Ferratum
shall have the right to reject the Customer’s application at any time and without assigning any
reason. The Monthly Service fee and the Interest on the amount of the Loan principal
outstanding shall continue to accrue for the extra days for which the Loan principal is used.
The Rescheduling fee indicated in Appendix 1 shall be payable by the Customer as indicated
in the invoice.

2.8 The Customer has the right to repay the Loan early by notifying Ferratum twenty four (24)
hours prior to making such repayment. In such case, the Customer shall only pay interest
and charges due and payable to the time period to which he or she has fully settled the
Loan. The procedure for early repayment shall be the same as the repayment procedure
specified in this Clause 2.

2.9 In case of partial payments, the order of allotment shall be the following: (1) the unpaid
interest on the use of Loan and for the outstanding interest (2) the Loan principal amount (3)
the Monthly Service Fee (4) other fees and charges excluding those included in point (1) and
(3) and the contract conclusion fee (5) all costs related to the exchange of currency to Euro,
costs of recovery of any amounts due (including the Administrative fee for sending reminder
e-mail) and any other amounts owed by the Customer under the Loan Agreement; (6) and
thereafter for the discharge of the contractual penalty.

2.10 If the Customer does not pre-pay the whole amount due and Ferratum has not received any
Customer’s notification on early repayment as partial performance of obligations setting out
whether early repayment shall shorten the repayment period or reduce the amounts due for
each repayment, Ferratum shall decide whether early repayment shall shorten the
repayment period or reduce the amounts due for each repayment.

2.11 The Customer may request a copy of the Repayment Schedule, in the form of
amortization table, free of charge, at any time during the validity of the Loan
Agreement.
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Loan Agreement and the invoces are valid without signature.

3. Contractual penalty, Reminder letters and Collection fees

3.1 Ferratum will be entitled to charge the Customer a contractual penalty of 0,5% per day on
the full amount of overdue payment until this is settled; provided that in no case shall the
contractual penalty exceed 10% of the remaining principal amount of the Loan.

3.2 Additionally to the above, if the Customer fails to make a particular payment in full within the
stipulated time, Ferratum shall have the right to send a reminder e-mail/letter to the
Customer and charge an Administrative fee for the amount specified in the Appendix 1 for
such service, which fee shall fall due and be payable within two (2) working days from when
Ferratum sends such a reminder e-mail/letter to the Customer. Ferratum shall have the right
to raise such charge for up to three reminder emails/letters.

3.3 If the delay in the repayment of the Loan or any monthly instalment is of more than 30
days, Ferratum shall have the right to terminate the Loan Agreement with immediate effect
and shall have the right to require the Customer to pay the Loan and all applicable fees
and charges within seven days from the date of receipt of the notification. Ferratum shall
also be entitled to engage third parties to collect the debt from the Customer at the
Customer's expense and register the Customer in debt registers/databases containing
credit histories of debtors.

3.4 Ferratum shall be entitled to claim compensation for all actual damages and costs
incurred in collecting overdue amounts, including the recovery of payments made to debt
collectors, provided that in the latter case the amount charged to the Customer shall not
exceed the highest amount allowed by law. The Customer agrees that such amount shall
be collected from him or her directly or through debt collectors without the requirement of
court or judicial intervention.

3.5 The Customer consents that Ferratum shall also have the right to include the Customer in

debt registers/databases in accordance with the Law on Extrajudicial Recovery of Debt.

3.6 In addition to penalties and other costs, missing payments can also lead to the
termination of the Loan Agreement, registration of the Customer as a bad debtor in
databases, affect the credit rating of the Customer negatively, making it difficult or more
expensive for the Customer to get a loan in the future and lead to legal action being
taken against the Customer.

3.7 This clause 3 shall survive the termination of the Loan Agreement.

4. Pre-mature termination of the Loan Agreement

4.1 Apart from the instance specified in clause 3.3 of the Standard Terms, Ferratum may
terminate the Loan Agreement if the Customer is in a material breach of the Loan
Agreement in other respects, including but not limited to instances where the Customer
has provided Ferratum with incorrect information or has breached the warranties granted
or as specified in clause 13.1 of the Standard Terms, or any of the events set out in the
Law on the Prevention of Money Laundering and Terrorism Financing occurs, when
Ferratum has an obligation to terminate the business relationship (the Loan Agreement)
with the Customer and request early fulfilment of obligations from the Customer. In case
of early termination due to a breach by the Customer, the Customer shall repay all
amounts due within seven days from the date of receipt of the notice of termination.
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4.2 The Loan falls due for repayment immediately if the Customer becomes insolvent (is
declared bankrupt) or dies.

4.3 If Ferratum has the right to terminate the Loan Agreement but does not invoke the basis
of recall immediately when it comes to its attention, this does not constitute a waiver of
Ferratum’s right to invoke such grounds and terminate the Loan Agreement at a later
date.

4.4 The Customer is entitled to terminate the Loan Agreement at any time with a written and
signed notice to Ferratum. However, in case of such termination, Ferratum may demand
the immediate repayment of all due amounts, in which case such amounts shall be
considered immediately due and payable. It is understood, that the Customer’s obligations
in terms of the Loan Agreement are not considered terminated until all the amounts owed
by the Customer to Ferratum are repaid.

4.5 Furthermore, the Loan Agreement can be terminated on the conditions stipulated by the
applicable law.

4.6 In the case of termination of the Loan Agreement for any reason, the provisions of this
Loan Agreement which, due to their nature, stipulate the rights and obligations of the
Parties after the termination of the Loan Agreement shall apply also after the termination of
the Loan Agreement. This, above all, concern such provisions which determine settlement
of disputes between the Parties, repayment obligations, collection and payment of
amounts due and the procedure for calculation and payment of such amounts and liability
of the Parties and the assignment clause. In the case of termination of the Loan
Agreement for any reason, the interest and/or penalty shall be calculated up until the day
of termination of the Loan Agreement.

4.7 This clause 4 shall survive the termination of the Loan Agreement.

5. Right to withdraw from the Loan Agreement

5.1 The Customer has the right to withdraw from the Loan Agreement without indicating any
reason within fourteen (14) days from the date of conclusion of the Loan Agreement or
when the Customer receives the contractual terms and conditions, and Mandatory
Information in a durable medium in accordance with the law, if this is later.

2.  The Mandatory Information under the above section refers to:
the type of credit
the identity and address of the parties, as well as of any credit intermediary;
the duration of the credit agreement;
the total amount of the credit and conditions governing drawdown;
the borrowing rate. The indication of the borrowing rate must include the conditions and the
period for its application and the way it is to be adjusted. Where the borrowing rate is
dependent on an index or reference rate, these must be indicated. If the credit agreement
provides for several borrowing rates, the information must be given for all of them.

6. the annual percentage rate of charge;

7.  the total amount payable

As regards points 6 and 7: the indication of the annual percentage rate of charge and the total
amount payable must be stated, specifying the assumptions that are known at the time the
credit agreement is concluded and that are used in the calculation of the annual
percentage rate of charge.

8. the amount, number and frequency of repayments. If partial payments are planned, it must
be stated in which order the outstanding claims of the creditor for the different borrowing
rates apply, through which partial payments are repaid.

9. inthe case of a capital amortisation of a credit agreement with a fixed term, an indication of
the borrower's right to receive a repayment schedule free of charge at any time during the
entire term of the loan The amortisation table shall indicate the payments owing and the
periods and conditions relating to the payment of such amounts; the table shall contain a
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10.

11.

12.

13.
14.

15.

16.
17.

18.
19.

5.3.

5.4

6.1

basis of the borrowing rate and, where applicable, any additional costs; where the interest
rate is not fixed or the additional costs may be changed under the credit agreement, the
amortisation table shall indicate, clearly and concisely, that the data contained in the table
will remain valid only until such time as the borrowing rate or the additional costs are
changed in accordance with the credit agreement;

if charges and interest are to be paid without capital amortisation, a statement showing the
periods and conditions for the payment of the interest and of any associated recurrent and
non-recurrent charges;

where applicable, the charges for maintaining one or several accounts recording both
payment transactions and drawdowns, unless the opening of an account is optional,
together with the charges for using a means of payment for both payment transactions and
drawdowns, and any other charges deriving from the credit agreement and the conditions
under which those charges may be changed;

the interest rate applicable in the case of late payments as applicable at the time of the
conclusion of the credit agreement and the arrangements for its adjustment and, where
applicable, any charges payable for default;

a warning about the consequences of missing payments;

the existence or non-existence of a right of withdrawal, the period and other circumstances
for declaring withdrawal, and an indication of the borrower's obligation to repay the credit
already disbursed and to pay interest; the amount of interest payable per day must be
indicated:;

the right of early repayment, the procedure for early repayment, as well as, where
applicable, information concerning the creditor's right to compensation and the way in
which that compensation will be determined;

the procedure to be followed for terminating the credit agreement;

whether or not there is an out-of-court complaint and redress mechanism for the consumer
and, if so, the methods for having access to it

all other terms and conditions relevant for the credit agreement

the name and address of the competent authority.

The right to withdraw can be exercised by simple notice identifying the Customer and
expressing his intent to withdraw. The Customer shall send the notice to Ferratum's email
address (as provided above), or, should the Customer wish to send the simple notice by
post, to Ferratum's physical address provided above. If the Customer does not exercise the
right to withdraw, the Customer shall be bound by the terms and conditions of the Loan
Agreement. If the Customer exercises his/her right of withdrawal, the Loan Agreement
would be considered not to have been concluded.

In such case, the Customer shall settle the Loan principal amount together with interest due
thereon calculated at the daily rate indicated in the Specific Terms from the day that the
Customer has received the Loan to the repayment date (date when Ferratum received full
repayment) without undue delay, but not later than thirty (30) calendar days after the date of
dispatch of the withdrawal notice. The amount of interest payable per day is specified in the
Specific Terms.

Amendment to Loan Agreement

The Loan Agreement, including Appendix 1, may be amended at any time by Ferratum if
the amendments are not disadvantageous towards the Customer or if the amendments
derive from applicable law. The procedure for amendments shall be the following: Ferratum
shall notify the Customer of the proposed amendments. The amendments shall enter into
force immediately upon natification.
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If the amendments are disadvantageous to the Customer and do not result from applicable
law, or relate to the rate of loan interest, the amendments shall come into force only after one
month from notification to the Customer of the proposed change. The Customer may refuse
the amendments proposed by terminating the Loan Agreement before the amendments come
into effect. In such case, the Customer may be required to repay all amounts due under the
Loan Agreement before the date of termination.

In case of the unilateral increase of the fees set out in Appendix 1 which refer to additional
services, Ferratum shall provide the justified reason for such amendments by duly notifying
the Customer either via e-mail or by placing the relevant information on Webpage.The
Customer is not entitled to terminate the Loan Agreement unilaterally in such cases were the
change only effects fees related to additional services and which do not have a direct effect on
the performance of the Loan Agreement, and do not materially affect the Customer.

7. Liability and Force Majeure

7.1 A Party's obligations in terms of these Standard Terms shall be suspended for such period
during which that Party is prevented from complying with its obligations due to Force
Majeure, provided that such Party:

a) has notified the other Party of the existence of such Force Majeure,

b) does everything in its/his/her power to comply with the obligations in terms of the Loan
Agreement notwithstanding the existence of Force Majeure; and

c¢) fulfils its obligations once the Force Majeure event has ceased to exist, within the time
specified by the other Party.

7.2 For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so far as
it is impossible for the Party to perform the same and shall in no case excuse such Party from
the obligation to perform other obligations in terms of the Loan Agreement. Force Majeure
means an event that is unpredictable and beyond the Parties' control, e.g. strike, legislative
restriction imposed by the government or an EU authority, sabotage, uprising, natural
disasters or similar circumstances causing impossibility in fulfilling the obligations arising from
the Loan Agreement but shall not include termination of employment or other conditions
effecting the Customer's capacity to repay the Loan or other amounts due to Ferratum. Any
other loss or damage that has occurred as a result of Ferratum's inability to perform its
obligations due to Force Majeure shall not be made good by Ferratum if Ferratum has acted
with ordinary care.

7.3 Except for damages caused through death, injuries of the body and health, and except for
damages resulting from a culpable breach of Ferratum's duties under this Loan Agreement or
damages caused by a breach of Ferratum's principal duties under this Loan Agreement
(duties, that are essential for the due execution of the Loan Agreement and upon which each
party to the contract can reasonably rely on), Ferratum will only be liable for gross negligence
or wilful misconduct in the performance of its duties under this Loan Agreement. In case of
ordinary negligence, Ferratum's liability shall be limited to the amount of damages typically
foreseeable. For the avoidance of doubt and subject to the due construction and maintenance
of Ferratum's IT systems, errors such as disturbance in the telephone connection or
Ferratum's IT systems, which make it difficult or impossible to use Ferratum's services, is
typically not foreseeable.
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8. Data Protection

8.1 The Customer acknowledges that Ferratum shall collect and process his/her personal data in
accordance with the Principles of Processing the Personal Data of Clients which are
published on the Website as well as on the basis of any consent given for such processing,
when this is required by applicable law.

8.3 The Customer shall inform Ferratum immediately and within not later than one
working day if there has been any change to the data provided to Ferratum.

9. Governing law and settlement of disputes

9.1 The Loan Agreement and the business relationship between Ferratum and the Customer
shall be governed by Maltese law. Any mandatory protection granted under Latvian law for
the purpose of consumer protection shall apply to the Customer.

9.2 The Customer may only bring proceedings against Ferratum in the Member State of the
European Union where the Customer is domiciled or in Malta. Ferratum may bring
proceedings against the Customer in the Member State of the European Union where the
Customer is domiciled (Riga City Vidzemes District Court, if the Customer is domiciled in
Latvia). Both parties may bring a counter-claim in the court where the original claim is
pending.

9.3 This provision shall survive the termination of the Loan Agreement.

10. Complaints and supervisory institution

10.1 In case the Customer has any complaints, he/she is entitled to file them directly with
Ferratum, using the contact data provided in the Specific Terms or on its Website.
Complaints shall be settled by negotiations. If negotiations fail, then the Customer shall file
the complaint in writing (including email), specifying therein: (a) his or her name, surname,
address of the place of residence and contact information; (b) date of submission of the
complaint letter and (c) the nature of the conflict, his or her claim and substantiation thereof.
The Customer shall enclose copies of documents certifying the transaction as well as other
documents substantiating the complaint (if possible). An electronically submitted complaint
shall not require a signature. Ferratum shall provide an acknowledgement within two (2)
working days and a reply (either by email or post) to the Customer within 15 working days
from the day of receipt of the submission. If it is not possible for Ferratum to reply within
fifteen (15) working days, Ferratum shall inform you of this without delay, specifying a
reasonable time period, which shall not be longer than an additional fifteen (15) working
days, within which the reply shall be provided and providing the reason for the delay. In its
reply to the complaint, Ferratum shall specify that if the Customer is not happy with the
answer provided, the Customer may (a) turn to the entities described in clause 10.2 of this
Agreement; (b) turn to the Consumer Conflict Resolving Committee if the assistance
provided to the consumer by the Consumer Rights Protection Centre (details in clause 10.2
below) has not provided any result and it is possible to convene the Consumer Conflict
Resolving Committee in the relevant area for resolving the conflict; or (c) turn to the court. If
it is not possible for Ferratum to reply within 15 working days due to objective reasons,
Ferratum shall inform the Customer of this without delay, specifying a reasonable time period
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within which the reply shall be provided and giving the reason why this extension is
necessary. If Ferratum refuses the Customer’'s request it shall provide reasons for such
refusal. If Ferratum does not provide a reply within the time period specified herein, it shall
be considered that Ferratum has refused the Customer’s request.

10.2 The Customer also has the possibility to submit a complaint to any of the following two

entities: (1) Commission for Solving the Consumer Disputes of the Consumer Rights
Protection Centre (CRPC), (Brivibas iela 55, LV-1010 (e-mail: ptac@ptac.gov.lv)
http://www.ptac.gov.lv) and/or (2) in writing, to the Office of the Arbiter for Financial
Services, at: The Office of the Arbiter for Financial Services, First Floor, Pjazza San
Kalcidonju Floriana FRN 1530, Malta or www.financialarbiter.org.mt. Any of these entities
may request that the Customer first directs his complaints to Ferratum before filing a
complaint with them.
In the case of a complaint filed with the Arbiter for Financial Services you will be required to
provide your personal details, the name of Ferratum, the product or service you are
complaining about, the reason/s for the complaint and the remedy that you are seeking. You
will also be requested to provide the letter of complaint submitted to Ferratum allowing 15
working days for Ferratum to reply, the reply submitted by Ferratum, relevant documentation
relating to the product you are complaining about and other documentation in support of
your complaint. You will need to pay 25 EUR for the procedure.

In the case of a complaint filed with the Arbiter for Financial Services you will be required to
provide your personal details, the name of Ferratum, the product or service you are
complaining about, the reason/s for the complaint and the remedy that you are seeking. You
will also be requested to provide the letter of complaint submitted to Ferratum allowing 15
working days for Ferratum to reply, the reply submitted by Ferratum, relevant documentation
relating to the product you are complaining about and other documentation in support of
your complaint. You will need to pay 25 EUR for the procedure.

In the case of a complaint filed with the CRPC, you will be required to provide materials and
proof substantiating the existence of the complaint, the reason/s for the complaint and the
remedy that you are seeking. You will also have to include the evidence proving that you
have unsuccessfully requested remedies from Ferratum. The proceedings before the CRPC
are free of charge. You may submit your complaint to initiate examination of a dispute in
writing by post or in electronic form (electronic form does not require a signature. You do
not need to be legally represented to file your complaint with the CRPC. The submission to
the CRPC shall not be submitted later than within a year from the day when the complaint
by you is submitted to Ferratum.

10.4 Supervisory authority: Malta Financial Services Authority, address: Mdina Road, Zone 1,
Central Business District, Birkirkara, CBD 1010 Malta;
(http://www.mfsa.com.mt/pages/contact.aspx).

11. Assignhment

11.1 Ferratum shall have the right to assign its rights and obligations in relation to the Loan
Agreement to a third party, provided that the Customer shall be notified of such
assignment.
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11.2 The Customer shall not be entitled to assign its rights and obligations in relation to the
Loan Agreement to a third party.
11.3 This provision shall survive the termination of the Loan Agreement.

12. Communications

12.1 By concluding the Loan Agreement, the Customer agrees that all relevant notices and
other communications can be sent to him/her electronically through the Account or by
means of communication agreed to for this purpose. Delivery through the Account includes
sending the message to the Customer's personal e-mail, and/or to the Customer’s
message box available upon login to the Account. The notices delivered in the
aforementioned manner are considered received on the same date on which they were
sent, with the exception of any communications sent by post which shall be considered
received seven calendar days after they are sent. In case the requirements change, the
Customer shall be notified thereof.

12.2 During the term of this Loan Agreement the Parties shall communicate between
themselves in English and/or Latvian or Russian according to the language of
preference of the Customer.

13. Warranties

13.1 By submitting an application to enter into the Loan Agreement, the Customer
acknowledges, warrants, undertakes and agrees that he or she:

(i) has provided true, correct and complete information to Ferratum and that he or
she will inform Ferratum without undue delay whenever there is a change to such
information or in the event that he or she notices that any information submitted
was erroneous or otherwise untrue, incorrect or incomplete;

(i) that the bank account provided to Ferratum for disbursement and repayment
purposes is held in the Customer’'s own name with a reputable bank established
in the European Union. Customer acknowledges and accepts that in case of
change in personal bank account details he or she may be requested to verify
such details in the manner required by Ferratum;

(i) has read the Loan Agreement and understands the information provided

therein;
(iv) has received the Loan Agreement on a durable medium;

(v) has entered into this Loan Agreement of his or her free will and has not
concluded the Loan Agreement under threat, duress, or in distress or under
strikingly unfavourable conditions with regard to his or her personal and
financial circumstances;
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(vi) is not a Politically Exposed Person (a natural person who is or has been
entrusted with a prominent public function, and includes such individual’s
immediate family members or persons known to be close associates of such
persons. This does not include middle ranking or more junior officials, as well as
persons who have ceased to be entrusted with a prominent public function for a
period of at least twelve months) unless otherwise declared specifically to
Ferratum;

(vii) shall submit to Ferratum all necessary requested information to comply with
requirements on prevention of money laundering and terrorism financing;

(Viii) is not obtaining the loan for the benefit of or on behalf of somebody else. If the
Customer is obtaining the Loan or otherwise acting on behalf of another person,
he or she shall inform Ferratum immediately, in which case the Customer
understands that additional measures will have to be applied, and accepts that
Ferratum may refuse to enter into the Loan Agreement or grant a Loan or may, if
granting a Loan, impose additional conditions on both the Customer and his or
her principal,

(ix) has evaluated the need for funds and evaluated his or her capacity to repay the
Loan, there are no collection procedures initiated against him or her, he or she
is not a defendant in a civil case on debt collection as well as is not involved in
any case that may affect his or her solvency.

13.2 Without prejudice to the other rights or remedies of Ferratum, the Customer will
indemnify and hold harmless Ferratum against any damages or liabilities, which
Ferratum may incur as a result of or in relation to any breach of the warranties
contained in this clause or any of the Customer's obligations under this Loan
Agreement. This does not apply if the Customer is not responsible for the breach of
duty.

Date: 01.10.2022
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Appendix 1 — Tariff of Fees

Tariff of Fees

€25 per due date change;
provided that the first change
shall be for free

Fee for Change in Due Date

€25 per due date change; provided
that the first change shall be for
free

Payment Holiday Fee

€30 for each payment holiday granted

Rescheduling Fee

€50 for

each rescheduling granted, plus an
additional 2% from the remaining
Loan principal

Administrative fee for sending a
reminder email/letter

€5,00 for each reminder sent for every
delayed payment.

Monthly Service Fee

€0 payable for each month during which
there are Loan principal amounts
outstanding under the Loan Agreement.

Contract Conclusion Fee

[insert amount] EUR one time fee upon
the conclusion of the Loan Agreement in
the amount in the Specific Terms which
shall be withheld directly from the Loan
principal amount.
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