1. Kontaktinformacija

KREDITA INFORMACIJA PIRMS LIGUMA NOSLEGSANAS
(Eiropas patérina kredita standartinformacija - EPKS)

Kredita devéjs

Multitude Bank p.l.c.
Reg. Nr.: C 56251

Adrese: ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta
Talrunis +371 66100023

E-pasts info@ferratumbank.lv

Majaslapa www.ferratum.lv

premium.ferratum.lv

2. Kredita pakalpojuma galveno iezimju apraksts

Kredita veids

Nenodrosinats patérina kredits, kas atmaksajams pa dalam

Kredita kopé&ja summa
Maksimala aizdevuma kopsumma, kas
pieejama saskana ar kreditéSanas ligumu.

4536.00 EUR, no kuriem 4200.00 EUR tiks iemaksata Klienta konta un 336.00 Ferratum ieturés ka Maksu par liguma noslégsanu.

Kredtta iznems3anas noteikumi.
Ka un kad tiks sapemta nauda.

Pamatsumma Klientam tiks izmaksata, veicot parskaitijumu uz Klienta noradrto Klienta varda atvérto bankas kontu divu darba dienu laika péc
Aizdevuma liguma noslégsanas.

KreditéSanas liguma darbibas termins.

48 ménesi

Maksajumi, kas javeic patérétajam, un to
veik3anas kartiba, ja tada ir noteikta.

Jums bas javeic $adi maksajumi:

48 ikménesa maksajumi, ko veido pirmais maksajums 59.65 EUR apméra, tam sekojoSie 46 maksajumi, no kuriem katrs 130.00 EUR apméra, un
viens pédéjais maksajums 130.00 EUR apméra. Pirmais maksajums veicams idz dd.mm.yyyy un pédéjais maksajums veicams lidz dd.mm.yyyy
saskana ar Atmaksas grafiku, ko iesp&jams grozit saskana ar Standarta noteikumiem.

Procenti un/vai izmaksas tiks apmaksati Sada veida:

Dal&ju maksajumu gadijuma apmaksas kartiba ir $ada: (1) nesamaksatie procenti par Kredita/Aizdevuma izmanto3anu un nenomaksatie procentu
maksajumi, (2) Aizdevuma pamatsumma, (3) Ménesa apkalposanas maksa, (4) citi maksajumi un izmaksas, iznemot (1) un (3) punkta noraditas un
Maksu par liguma noslégsanu, (5) visas ar valttas mainu uz eiro saistitas izmaksas, jebkadu piendkoSos summu piedzinas izmaksas (ieskaitot
AdministréSanas maksu par atgadinajuma e-pasta nosatisanu) un jebkadas citas summas, ko Klients ir parada saskana ar Aizdevuma ligumu; (6)
péc tam - llgumsoda samaksa.

Kopéja summa, kas jums bas jamaksa.
Aiznemta kredita kopsumma plus procenti
un citas izmaksas.

6169.65 eiro

Klientam var nakties apmaksat treSo pusu izmaksas, ka, pieméram, SMS izmaksas, ja klients stta SMS Ferratum; zvanu izmaksas, ja klients zvan
Ferratum; banku komisijas par naudas parskaitijumiem. s izmaksas nav obligatas un tas ir atkarigas péc Klienta pasa pienemtajiem Iemumiem un
kuri nav zinami Ferratum, tadéjadi Ferratum nevar aprakstit pilnigi visas Sadas izmaksas.

3. Kredita izmaksas

Aizdevuma likme vai dazadas aizdevuma
likmes, ja tadas pieméro kredité3anas
llgumam.

- Fiksétie procenti ir piemérojami ar likmi 16.00%, tos piemérojot neatmaksatajai Aizdevuma pamatsummai katru dienu lidz Aizdevuma
pilnigai atmaksai (dienas procentu likme 0.04384%).

Aizdevuma likme vai dazadas aizdevuma
likmes, ja tadas pieméro kredité3anas
llgumam.

22.32%.

So GPL aprékina, pienemot, ka gada procentu likme 16.00%, Maksa par liguma noslégsanu 336.00 eiro, kopé&jas ménesa apkalposanas maksas 0
eiro un pilna maksajama summa 6169.65 eiro 48 ikménesa maksajumos ar pirmo maksajumu 59.65 eiro apméréa, tam sekojosajiem 46 vienadiem
ikménesa maksajumiem 130.00 eiro katrs, un viens pédéjais maksajums 130.00 eiro.

Vai kredita sanems3anai vai ta sanemsanai
ar piedavatajiem noteikumiem un
nosacijumiem ir obligati jaizmanto:

+ apdrosinasana, ar ko garanté
kreditu, vai

«  cits papildu pakalpojums.

Ja kredita devéjam $is papildu
pakalpojumu izmaksas nav zinamas, tad
tas nav ieklautas GPL

Saistitas izmaksas

Jebkadas citas izmaksas saskana ar
kreditésanas ligumu

Ménesa apkalpoSanas maksas kopa: 0 eiro
Maksa par Liguma noslégsanu: 336.00 eiro
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Nosacijumi, saskana ar kuriem minétas
izmaksas, kas izriet no kreditéSanas
liguma, drikst mainit.

Ferratum jebkura laika var grozit administrativas izmaksas, kas noteiktas Aizdevuma liguma 1. Pielikuma, ja grozijumi nav neizdevigi Klientam vai ja
grozijumi izriet no piemérojamiem tiesibu aktiem. Grozijumu proceddra ir Sada: Ferratum pazino Klientam par piedavatajiem grozijumiem.
Grozijumi stajas spéka nekaveéjoties péc pazinosanas.

Ferratum ir janorada pamatots iemesls grozijumiem, informéjot Klientu pienaciga veida ar e-pasta starpniecibu vai ievietojot attiecigu informaciju
Majaslapa Aizdevuma liguma 1. Pielikuma noradito maksu vienpuséjas paaugstinasanas gadijuma. Klientam nav tiesibu izbeigt Aizdevuma ligumu
vienpuséji, jo Aizdevuma liguma 1. Pielikuma noraditas maksas ir saistitas ar papildus pakalpojumiem, tieSi neietekmé Aizdevuma liguma izpildi,
un batiski neietekme Klientu.

Izmaksas maksajumu kavéjumu gadijuma.
Maksajumu neveiksana var radit jums
nopietnas sekas (pieméram, piedzinas
vérsana uz nekustamo ipasumu, to
pardodot) un

apgratinat kredita sapem$anu nakotné.

Maksajumu kavéjuma gadijuma jums aprékinas ligumsodu 0,5% diena no kopéjas kavéto maksajumu summas [1dz tas samaksas bridim (ar
nosacijumu, ka ligumsods nekada gadijuma neparsniedz 10% no atlikusas Aizdevuma pamatsummas).

Ja Klients neveic noteiktu maksajumu pilna apméra noteiktaja laika, Ferratum ir tiesibas nosatit Klientam atgadinajuma e-pastu/véstuli, piemérojot
administréSanas maksu par atgadinajuma e-pastu/véstuli, kas noradita Aizdevuma liguma 1. Pielikuma. Ferratum ir tiesibas aprékinat Sadu maksu
ne vairak ka par trim atgadinajuma e-pastiem/véstulém.

Maksajumu kavéjumam var bat arf $ddas sekas:

+ Klientam jasedz papildu izmaksas vai sodi;

+ pasliktinas Klienta kreditreitings, apgratinot vai sadardzinot kredita sanemsanu nakotné;

+ tiesvedibas ierosinasana pret Klientu;

+ Aizdevuma liguma izbeig3ana;

+ pienakums atlidzinat visus faktiskos zaudé&umus un izmaksas, kas radusas, iekaséjot kavétos maksajumus, tostarp maksajumus paradu
piedzingjiem, ar nosacijumu, ka pédéja gadijuma summa, kas jamaksa Klientam, nedrikst parsniegt likuma noteikto maksimalo atlauto summu.

4. Citi batiski juridiskie aspekti

Atteikuma tiesibas
Jums ir tiesibas atteikties no kredita 14
kalendara dienu laika.

Pirmstermina atmaksa
Jums ir tiesibas veikt kredita pirmstermina
atmaksu jebkura laika pilniba vai dajéji.

Ja. Jums ir tiestbas atmaksat Aizdevumu pirms termina. 5ada gadijuma Klients maksa tikai procentus un apkalpoganas maksas, kas ir maksajamas
Iidz bridim, kad vin3 vai vina ir pilntba atmaksajis(-usi) Aizdevumu. Aizdevuma pirmstermina atmaksas kartiba ir tadi pati, ka Standarta noteikumu
2. punkta noteikta atmaksas kartiba.

Ja tiek veikta kredita pirmstermina
atmaksa, kredita devéjam ir tiesibas uz
kompensaciju

Né.

Datubazes izmanto3ana

Kredita devéjam ir nekavéjoties un bez
maksas jums japazino par rezultatiem, ko
devusi datubazes izmantosana, ja
atteikumu izsniegt kreditu pamato ar taja
jegatam zinam. So noteikumu nepieméro,
ja sadas informacijas sniegSana ir aizliegta

Kredita devéjs izmanto iek$&jas un/vai aréjas datubazes, lai novértétu kreditspéju.

Ja Klienta pieteikums tiek noraidits, pamatojoties uz datubazé iegitam zinam par personas ienakumiem un/vai maksajuma saistibu izpildi, Klients
(nekavéjoties un bez maksas) tiks informéts par datubazes izmantosanas rezultatu un taja iegdtam zinam.

So noteikumu nepieméro, ja $adas informacijas sniegsana ir aizliegta Eiropas Savienibas tiesibu aktos vai ir pretruna ar sabiedriskas kartibas vai
drogibas mérkiem.

TiesTbas sanemt kreditéSanas liguma
projektu.

Jums ir tiesibas péc pieprasijuma bez
maksas sanemt kreditéSanas liguma
projekta eksemplaru. So noteikumu
nepieméro, ja kredita devéjs pieprasijuma
izteikSanas bridi nevélas ar jums noslégt

Ja.

5. Papildinformacija finanSu pakalpojumu talpardoSanas gadijuma

(a) Informacija par kredita devéju

Registracija

Kredita devéjs ir registréts Maltas Uznémumu registra ar registracijas numuru C56251.

Kredita devéjam ir Maltas Finansu pakalpojumu iestades izsniegta kreditiestades licence Nr. C56251.

Attieciga uzraudzibas iestade.

Maltas Finansu pakalpojumu iestade (http://www.mfsa.com.mt/pages/contact.aspx), Mdina Road, Zone 1, Central Business District, Birkirkara, CBD
1010, Malta.

(b) Informacija par kreditéSanas ligumu

Atteikuma tiesibu izmantoSana

Klientam ir tiesibas, nenoradot iemeslu, atteikties no Aizdevuma liguma cetrpadsmit (14) dienu laika no Aizdevuma liguma noslégSanas briza vai
no briza, kad Klients sanem liguma noteikumus un nosacijumus, ja tas notika vélak.

Atteikuma tiesibas var izmantot, iesniedzot vienkarsu pazinojumu, kura noradita Klienta identifikacijas informacija un nodoms atteikties no
liguma. Klients nostta pazinojumu uz Ferratum fizisko adresi, kas noradita teksta ieprieks. Ja Klients neizmanto atteikuma tiesibas,
Klientam ir saistoSi Aizdevuma liguma noteikumi un nosactjumi.

Atsakoties no liguma, Klients atmaksa Aizdevuma pamatsummu kopa ar procentiem, kas jamaksa par to un kas aprékinati saskana ar procentu
dienas likmi 0.04384% apméra, no briza, kad Klients sanem Aizdevumu Iidz ta atmaksas datumam (datumam, kad Ferratum sanem pilnu
atmaksu). Gadijuma, ja Klients izmanto atteikuma tiesibas atkapties no Aizdevuma liguma, procentu apmeérs par katru Aizdevuma pamatsummas
izmantoto dienu ir 1.99 EUR. Ja Klients izmanto savas atteikuma tiesibas, tiek uzskatits, ka Aizdevuma ligums nav noslégts. Ja Klients neizmanto
savas atteikuma tiesibas, Klientam ir saistoSi Aizdevuma Iliguma noteikumi un nosacijumi.

TiesTbu akti, ko kredita devéjs izmantojis
ka pamatu attiecibu veidoSanai ar jums
pirms kreditésanas liguma noslégsanas.

Maltas tiesibu akti, bet uz Klientu attiecas arf visi Latvijas Republikas tiestbu akti, kas garanté patérétaju tiesibu aizsardzibu.

Noteikums par tiesibu aktiem, ko pieméro
kreditésanas lilgumam, un/vai kompetentd
tiesa

Aizdevuma ligumu un darfjumu attiecibas starp Klientu un Ferratum reglamenté Maltas tiesibu akti. Klientam pieméro arf Latvijas tiestbu aktus,
kas garanté patérétaju tiesibu aizsardzibu.

Klientam ir tiestbas celt prasibu pret Ferratum tikai Eiropas Savienibas dalibvalsti, kura atrodas Klienta domicils, vai Malta. Ferratum var celt
prasibu pret Klientu Eiropas Savienibas dalibvalsti, kura atrodas Klienta domicils (Riga, ja Klienta domicils ir Latvija). Abas puses var iesniegt
pretprasibu tiesa, kura tiek izskatita sakotnéja prasiba.

Izmantota valoda saistiba ar kreditéSanas

ligumu.

Aizdevuma Iigums tiek izsniegts gan latvieSu, gan anglu valoda. Pretrunu gadijuma noteicosa ir versija anglu valoda.
Aizdevuma liguma darbibas laika Pusu sazina tiek organizéta anglu un/vai latvieSu vai krievu valoda.
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(c) Informacija par stridu izskatiSanu

Arpustiesas stridu izskatisanas

mehanisma pastavésana un pieejamiba.

Ja Klientam ir sdzibas, vinam(-ai) ir tiesibas iesniegt tas tiesi Kredita devéjam, izmantojot 1. punkta vai ta timeklvietné noradito
kontaktinformaciju. Stdzibas tiek izskatitas, veicot parrunas. Ja parrunas nav veiksmigas, Klients iesniedz rakstveida stdzibu (tostarp e-pasta),
noradot taja S$adu informaciju: (a) savu vardu, uzvardu, dzivesvietas adresi un kontaktinformaciju; (b) sadzibas véstules iesniegSanas datumu un (c)
strida batibu, savu prasibu un tas pamatojumu. Klients pievieno darfjumu apliecinoSu dokumentu kopijas, ka arf citus sadzibu pamatojo3us
dokumentus (ja iesp&jams). Elektroniski iesniegtai stdzibai nav nepiecieSams paraksts. Kredita devéjs sniedz Klientam apstiprinajumu divu (2)
darba dienu laika un atbildi (pa e-pastu vai pastu) 15 darba dienu laika no iesnieguma sanemsanas dienas. Ja Kredita devéjam nav iesp&jams
sniegt atbildi piecpadsmit (15) darba dienu laika, Kredita devéjs nekavéjoties jas par to informé, noradot sapratigu terminu, kas nav ilgaks par
papildu piecpadsmit (15) darba dienam,kura tiks sniegta atbilde, ka ar noradits kavéjuma iemesls. Sava atbildé uz sadzibu Kredita devéjs norada,
ka, ja Klientu neapmierina sniegta atbilde, Klientam ir tiesibas (a) vérsties T Liguma 13.3. punkta noraditajas iestadés; (b) pie timeklvietné noradita
arpustiesas patérétaju stridu risinataja, ja tads attiecigaja joma eksisté; (c) Patérétaju stridu izskatiS8anas komiteja, ja Patérétaju tiesibu
aizsardzibas centra patérétajam sniegta palidziba nav devusi rezultatu un strida izskatiSanai ir iesp&jams sasaukt attiecigas jomas Patérétaju stridu
izskatiSanas komiteju; vai (d) tiesa. Ja Kredita devéjam objektivu iemeslu dé| nav iesp&jams sniegt atbildi 15 darba dienu laika, Kredita devéjs par to
nekavéjoties informé Klientu, noradot sapratigu periodu, kura tiks sniegta atbilde, un pamatojot pagarinajuma nepiecieSamibu. Ja Kredita devéjs
noraida Klienta pieprasijumu, tas norada noraidijuma iemeslus. Ja Kredita devéjs nesniedz atbildi Seit noraditaja laika, tiek uzskatits, ka Kredita
devéjs Klienta pieprasijumu ir noraidijis.

Klientam ir arT iespéja iesniegt sadzibu kada no $adam iestadém: (1) Patérétaju tiesibu aizsardzibas centra (PTAC) Patérétaju stridu risinaSanas
komisija (http://www.ptac.gov.lv), Brivibas iela 55, LV-1010 (e-pasts: ptac@ptac.gov.lv) (http://www.ptac.gov.lv); un/vai (2) rakstveida - Finansu
pakalpojumu Skiréjtiesnesa biroja: The Office of the Arbiter for Financial Services, First Floor, Pjazza San Kalcidonju, Floriana, FRN 1530, Malta, vai
www.financialarbiter.org.mt. Jebkura no minétajam iestadém var pieprasit Klientam pirms stdzibas iesniegSanas 3ajas iestadés vérsties ar
stdzibam pie Kredita devéja.

lesniedzot stdzibu Finansu pakalpojumu 3Kiréjtiesnesa biroja, jums bis janorada savi personas dati, Kredita devéja nosaukums, produkts vai
pakalpojums, par kuru iesniedzat sadzibu, sidzibas iemesls(-i) un jasu pieprasitais risindjums. Tapat jums tiks l0gts iesniegt stdzibas véstuli, kas ir
iesniegta Kredita devéjam, dodot Kredita devéjam 15 darba dienas laika atbildes sniegSanai, Kredita devéja sniegto atbildi, attiecigo ar produktu,
par kuru sudzaties, saistito dokumentaciju un citus jasu sadzibu pamatojo3us dokumentus. Par izskatiSanas proceddru jums bas jamaksa 25 eiro.

lesniedzot sadzibu PTAC, jums bis jaiesniedz materiali un pieradijumi, kas apliecina sadzibas esibu, janorada sadzibas iemesls(-i) un jasu
pieprasitais risinajums. Tapat jums bas japievieno pieradijumi, kas apliecina, ka esat neveiksmigi centies panakt strida risinajumu ar Kredita
deveéju. PTAC stdzibas izskatiSanas process ir bez maksas. Savu stdzibu, lai uzsaktu strida izskatiSanu, varat iesniegt rakstveida, nosatot to pa
pastu, vai elektroniski (elektroniskajai veidlapai nav nepiecieSams paraksts). Lai iesniegtu stdzibu PTAC, jums nav nepiecieSams juridiskais
parstavis. lesniegums PTAC jaiesniedz ne vélak ka viena gada laika, skaitot no dienas, kad jasu stdziba ir iesniegta Ferratum.

»Stdzibas Kredita devéjam ir iesniedzamas rakstveida. Ja Kredita devéjs nevar atrisinat Klienta stdzibu un Klients ir sanémis galigo atbildi no
Kredita devéja, kas to apstiprina, Klientam ir tiesibas iesniegt stidzibu: a) Patérétaju tiesibu aizsardzibas centra (http://www.ptac.gov.lv), Brivibas
iela 55, LV-1010 (e-pasts: ptac@ptac.gov.lv; b) rakstveida Finansu pakalpojumu arbitra biroja - The Office of the Arbiter for Financial Services, First
Floor, Pjazza San Kalcidonju Floriana FRN 1530, Malta vai www.financialarbiter.org.mt.
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1. Contact details

PRE-CONTRACT CREDIT INFORMATION
(Standard European Consumer Credit Information - SECCI)

Creditor. Multitude Bank p.l.c.
Reg. no.: C 56251
Address. ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta

Telephone number(s).

+371 66100023

E-mail address

info@ferratumbank.lv

Web address.

www.ferratum.lv

2. Key features of the credit product

The type of credit

Unsecured consumer instalment loan

The total amount of credit.
This means the ceiling of the total sum made
available under the credit agreement

4536.00 EUR of which 4200.00 EUR shall be disbursed to the Customer’s account and 336.00 EUR shall be withheld by Ferratum as Contract
Conclusion fee

The conditions governing the drawdown.
How and when credlit would be provided.

Customer shall receive Disbursed Principal Amount via bank transfer to the bank account indicated by the Customer and which is held in the
Customer’s own name within two working days from conclusion of the Loan Agreement.

The duration of the credit agreement.

48 months

Instalments and, where appropriate, the
order in which instalments will be
allocated.

You will have to pay the following:

48 monthly instalments made up of the first instalment 59.65 EUR, 46 instalments of 130.00 EUR each and one final instalment of 130.00 EUR with
the firstinstalment falling due on the dd.mm.yyyy and the last instalment falling due on dd.mm.yyyy in accordance with the Repayment Schedule
as may be amended in terms of the Standard Terms.

Interest and/or charges will be payable in the following manner:

In case of partial payments, the order of allotment shall be the following: (1) the unpaid interest on the use of Credit/Loan and for the outstanding
interest (2) the Loan principal amount (3) the Monthly Service Fee (4) other fees and charges excluding those included in point (1) and (3) and the
contract conclusion fee (5) all costs related to the exchange of currency to Euro, costs of recovery of any amounts due (including the
Administrative fee for sending reminder e-mail) and any other amounts owed by the Customer under the Loan Agreement; (6) and thereafter for
the discharge of the contractual penalty.

The total amount you will have to repay.
This means the amount of borrowed capital
plus interest and other costs.

6169.65Euro

The Customer may additionally have to pay fees to third parties such as SMS costs in the case the Customer sends SMSs to Ferratum, telephone
charges in case the Customer calls Ferratum, bank charges for money transfers. These charges are optional to the Customer, variable upon the
Customer’s decisions, unknown to Ferratum and not under the control of Ferratum and therefore Ferratum cannot provide a list of these costs
and charges.

3. Costs of the credit

The borrowing rate or, if applicable,
different borrowing rates which apply to
the credit agreement.

- Fixed interest is chargeable at a rate of 10.01%, chargeable each day on the amount of the Loan principal outstanding until the Loan has
been repaid (daily interest rate of 0.05%).

Annual Percentage Rate of Charge (APR).
This is the total cost expressed as an annual
percentage of the total amount of credit. The
APR is there to help you compare different
offers.

22.32%.

This APR is calculated on the assumption of an annual interest rate of 16.00%, a contract conclusion fee of 336.00 Euro, total monthly service fees
of 0 Euro and payment of the full amount due of 6169.65 Euro in 48 monthly instalments made up of the first instalment 59.65 EUR, with 46 equal
monthly instalments of 130.00 EUR each and one final instalment of 130.00.

Is it compulsory, in order to obtain the
credit or to obtain it on the terms and
conditions marketed, to take out * an
insurance policy securing the credit, or +
another ancillary service contract If the
costs of these services are not known by
the creditor they are not included in the
APR

No

No

Related costs

Any other costs deriving from the credit
agreement

Total Monthly Service Fees: 0 Euro
Contract Conclusion Fee: 336.00
Euro

Conditions under which the above-
mentioned costs related to the credit
agreement can be changed

Ferratum may at any time amend administrative fees set out in Appendix 1 of the Loan Agreement if the amendments are not disadvantageous
towards the Customer or if the amendments derive from the applicable law. The procedure for amendments shall be the following: Ferratum shall
notify the Customer of the proposed amendments. The amendments shall enter into force immediately upon notification.

Ferratum shall provide the justified reason for amendments by duly notifying the Customer either via e-mail or by placing the relevant information
on Webpage in case of the unilateral increase of the fees set out in Appendix 1 of the Loan Agreement. The Customer is not entitled to terminate
the Loan Agreement unilaterally since the fees set out in Appendix 1 of the Loan Agreement are related to additional services, do not have a direct
effect on the performance of the Loan Agreement, and do not materially affect the Customer.
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Costs in the case of late payments. Missing | You will be charged a contractual penalty of 0,5% per day on the full amount overdue until this is settled; (provided that in no case shall the
payments could have severe consequences | contractual penalty exceed 10% of the remaining principal amount of the Loan) for missing payments

for you (e.g. forced sale) and make obtaining
credit more difficult. If the Customer fails to make a particular payment in full within the stipulated time, Ferratum shall have the right to send a reminder e-mail/letter
to the Customer against an administrative fee per reminder e-mail/letter the amount of which is set out in Appendix 1 of the Loan Agreement.
Ferratum shall have the right to raise such charge for up to three reminders emails/letters.

Missing payments could also result in:

+ Customer having to pay additional charges or penalties;

+ Customer's credit rating being affected, making it more difficult or expensive for Customer to obtaining credit in future;

+ legal action being taken against Customer

+ termination of the Loan Agreement.

+ liability to compensate all actual damages and costs incurred in collecting overdue amounts, including the recovery of payments made to
debt collectors, provided that in the latter case the amount charged to the Customer shall not exceed the highest amount allowed by law.
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4. Other important legal aspects

Right of withdrawal. You have the right to
withdraw from the credit agreement within
a period of 14 running days.

Early repayment. You have the right to
repay the credit early at any time in full or
partially

Yes. You have the right to repay the Loan early .In such case, the Customer shall only pay interest and charges due and payable to the time period
to which he or she has fully settled the Loan. The procedure for early repayment shall be the same as the repayment procuedre specified in Clause
2 of the Standard Terms and Conditions.

The creditor is entitled to compensation
in the case of early repayment

No

Consultation of a database The creditor
must inform you immediately and without
charge of the result of a consultation of a
database, if a credit application is rejected
on the basis of such a consultation. This
does not apply if the provision of such
information is prohibited by European
Community law or is contrary to
objectives of public policy or public
security

The Creditor consults internal and/or external databases for the purposes of assessing credit worthiness.

If the Customer’s application is rejected on the basis of results of a consultation with a database about the income of a person and/or
performance of payment obligations, the Customer shall be informed (without delay or charge) of the result of the consultation and the particulars
of the database consulted.

This is not applicable if the provision of such information is prohibited by European Community law or is contrary to objectives of public policy or
security.

Right to a draft agreement. You have the
right, upon request, to obtain a copy of
the draft credit agreement free of charge.
This provision does not apply if the
creditor is at the time of the request
unwilling to proceed to the conclusion of
the credit agreement with you

5. Additional information in the case of d

istance marketing of financial services

(a) concerning the creditor

Registration The Creditor is registered with the Registry of Companies in Malta with registration number C56251.
The Creditor is licensed by the Malta Financial Services Authority as a credit institution with license number C56251
Registration Malta Financial Services Authority (http://www.mfsa.com.mt/pages/contact.aspx), Mdina Road, Zone 1, Central Business District, Birkirkara, CBD

1010, Malta.

(b) concerning the credit agreement

Exercise of the Right of Withdrawal

The Customer has the right to withdraw from the Loan Agreement without indicating any reason within (fourteen) 14 days from the date of
conclusion of the Loan Agreement or when the Customer receives the contractual terms and conditions, if this is later.

The right to withdraw can be exercised by simple notice identifying the Customer and expressing his intent to withdraw. The Customer shall send
the notice to Ferratum's email address (as provided above), or, should the Customer wish to send the simple notice by post, to Ferratum's physical
address provided above. If the Customer does not exercise the right to withdraw, the Customer shall be bound by the terms and conditions of the
Loan Agreement.

Upon withdrawal, the Customer shall settle the Loan principal amount together with the interest due thereon calculated at the daily interest
0.04384%, from the day that the Customer has received the Loan to the repayment date (date when Ferratum received full repayment). If the
Customer exercises the right to withdraw from the Agreement, the amount of interest payable per day assuming the Loan is repaid in one
instalment is 1.99 EUR. If the Customer exercises his/her right of withdrawal, the Loan Agreement would be considered not to have been
concluded. If the Customer does not exercise his/her right to withdraw, the Customer shall be bound by the terms and conditions of the Loan
Agreement.

The law taken by the creditor as a basis
for the establishment of relations with
you before the conclusion of the credit
agreement.

Maltese law but any protection granted under Latvian consumer protection law shall apply to the Customer.

Clause stipulating the governing law
applicable to the credit agreement and/or
the competent court.

The Loan Agreement, and the business relationship between Ferratum and the Customer shall be governed by Maltese law. Any mandatory
protection granted under Latvian law for the purpose of consumer protection shall apply to the Customer.

The Customer may only bring proceedings against Ferratum in the Member State of the European Union where the Customer is domiciled or in
Malta. Ferratum may bring proceedings against the Customer in the Member State of the European Union where the Customer is domiciled (Riga,
if the Customer is domiciled in Latvia). Both parties may bring a counter-claim in the court where the original claim is pending.

Language to be used in connection with
the credit agreement.

The Loan Agreement shall be provided both in Latvian and in English. The English version shall prevail in the case of any conflict between the two
versions.
Communications between the Parties shall be held in English and/or in Latvian or in Russian during the duration of the Loan Agreement.

(c) concerning redress

Existence of an access to out-of-court
complaint and redress mechanism.

In case the Customer has any complaints, he/she is entitled to file them directly with the Creditor, using the contact data provided in clause 1
above or on its Website. Complaints shall be settled by negotiations. If negotiations fail, then the Customer shall file the complaint in writing
(including email), specifying therein: (a) his or her name, surname, address of the place of residence and contact information; (b) date of
submission of the complaint letter and (c) the nature of the conflict, his or her claim and substantiation thereof. The Customer shall enclose copies
of documents certifying the transaction as well as other documents substantiating the complaint (if possible). An electronically submitted
complaint shall not require a signature. The Creditor shall provide an acjnowledgement within two (2) working days and a reply (either by email or
post) to the Customer within 15 working days from the day of receipt of the submission. If it is not possible for the Creditor to reply within fifteen
(15) working days, the Creditor shall inform you of this without delay, specifying a reasonable time period, which shall not be longer than an
additional fifteen (15) working days, within which the reply shall be provided and providing the reason for the delay. In its reply to the complaint,
the Creditor shall specifying that if the Customer is not happy with the answer provided, the Customer may (a) turn to the entities described in
clause 13.3 of this Agreement; (b) turn to the extrajudicial consumer conflict resolver listed on the Website, if such have been established in the
relevant area; (c) turn to the Consumer Conflict Resolving Committee if the assistance provided to the consumer by the Consumer Rights
Protection Centre has not provided any result and it is possible to convene the Consumer Conflict Resolving Committee in the relevant area for
resolving the conflict; or (d) turn to the court. If it is not possible for the Creditor to reply within 15 working days due to objective reasons, the
Creditor shall inform the Customer of this without delay, specifying a reasonable time period within which the reply shall be provided and giving
the reason why this extension is necessary. If the Creditor refuses the Customer’s request it shall provide reasons for such refusal. If the Creditor
does not provide a reply within the time period specified herein, it shall be considered that the Creditor has refused the Customer’s request.
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http://www.mfsa.com.mt/pages/contact.aspx)

The Customer also has the possibility to submit a complaint to any of the following twoentities: (1) Commission for Solving the Consumer Disputes
of the Consumer Rights Protection Centre (CRPC),

(http://www.ptac.gov.lv).Brivibas iela 55, LV-1010 (e-mail: ptac@ptac.gov.lv) (http://www.ptac.gov.lv).; and/or (2) in writing, to the Office of the
Arbiter for Financial Services, at: The Office of the Arbiter for Financial Services, First Floor, Pjazza San Kalcidonju Floriana FRN 1530, Malta or
www.financialarbiter.org.mt. Any of these entities may request that the Customer first directs his complaints to the Creditor before filing a
complaint with them.

In the case of a complaint filed with the Arbiter for Financial Services you will be required to provide your personal details, the name of the
Creditor, the product or service you are complaining about, the reason/s for the complaint and the remedy that you are seeking. You will also be
requested to provide the letter of complaint submitted to the Creditor allowing 15 working days for Ferratum to reply, the reply submitted by the
Creditor, relevant documentation relating to the product you are complaining about and other documentation in support of your complaint. You
will need to pay 25 EUR for the procedure.

In the case of a complaint filed with the CRPC, you will be required to provide materials and proof substantiating the existence of the complaint,
the reason/s for the complaint and the remedy that you are seeking. You will also have to include the evidence proving that you have
unsuccessfully requested remedies from the Creditor. The proceedings before the CRPC are free of charge. You may submit your complaint to
initiate examination of a dispute in writing by post or in electronic form (electronic form does not require a signature. You do not need to be
legally represented to file your complaint with the CRPC. The submission to the CRPC shall not be submitted later than within a year from the day
when the complaint by you is submitted to the Creditor.
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