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EIROPAS PATERINA KREDITA STANDARTINFORMACIJA

Kreditora/kredita starpnieka identitate un kontaktinformacija

Kreditors
Adrese

Talruna numurs
E-pasta adrese
Faksa numurs

Timekla adrese

Kredita produkta galveno iezimju apraksts

Kredita veids

Kredita kopéja summa
Ta nozimé kopé€jo vai maksimalas summas, kas pieejamas
saskana ar kreditligumu.

Nosacijumi, kas regulé iznemSanu
Tas nozimé, ka un kad jas sanemsiet naudu.

Kreditliguma termins

Multitude Bank p.l.c. Reg. Nr.: C 56251

ST Business Centre, 120, The Strand, Gzira GZR 1027
+371 66100023

info@ferratumbank.lv

+356 2092 7710

http://www.ferratum.lv/

Sis ir atjaunojams patérina kredits (kreditlinija). Tas nozimé,
ka j0s varat aiznemties naudu lidz noteiktam limitam
(kreditlimitam). To, ko atmaksajat no Kredita pamatsummas,
varat aiznemties atkartoti.

800.00 EUR

Tiklidz esat noslédzis Ligumu, varat pieprasit naudu (kredita
iznemsSana) lidz savam Kreditlimitam, izmantojot savu
Personigo lietotaja kontu. Kreditors var noraidit jasu
pieprasijumu pat tad, ja summa neparsniedz josu
Kreditlimitu. Ferratum patur tiesibas ierobezot, apturét vai
izbeigt jasu tiesibas iznemt Kreditu saskana ar Liguma
noteikumiem un nosacijumiem. Kreditora IEmums apstiprinat
Kredita pieprasijumu tiks pazinots jums pa e-pastu vai ar
Iszinu. Jas ari zinasiet, ka tas ir apstiprinats, kad nauda
nonaks jusu bankas konta. Kad jlsu pieprasijums bis
apstiprinats, nauda tiks parskaitita uz josu bankas kontu
piecu (5) bankas darba dienu laika. Ferratum nav atbildigs
par citu personu raditiem kavéjumiem.

Sim Ligumam nav noteikta beigu datuma (tas ir nenoteikts).
Tas turpinas, lidz jas vai més to partrauksim.

Multitude Bank p.l.c
ST Business Centre

www.ferratum.lv
https://help.ferratum.lv/s/

e 120 The Strand
Gzira, GZR 1027, Malta
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Maksajumi un, attieciga gadijuma, seciba, kada maksajumi
tiks sadaliti

Kopé€ja summa, kas jums bls jamaksa
Ta nozimé aiznemta kapitala summu plus procentus un
iespéjamas izmaksas, kas saistitas ar jusu kreditu.

Katru ménesi jums jamaksa vismaz:

5.19 % no kopéjas summas, ko esat parada, vai
20 EUR vai

atkariba no ta, kura ir lielaka.

Ja maksajat tikai dalu no pilnas summas, jisu maksajums
tiks izmantots $ada seciba:

jebkadi maksajamie procenti, tostarp procenti par Kredita
izmantoSanu un jebkadi nokavéjuma procenti (noteikti likuma
vai liguma, ja piemérojams);

jebkuras IznemSanas maksas nominala procentu likme;
Kredita kapitals;

jebkadas citas maksas vai summas, kas jums jamaksa
saskana ar Ligumu, kas nav minétas ieprieks;

jebkads ligumsods (ja saskanots).

Jums bis jamaksa 1003.56 EUR. Sis aprékins ir balstits uz:

atvérto Kreditu 800.00 EUR

nominalie procenti 203.5600 EUR (pamatojoties uz gada
nominalo procentu likmi 46.9755 %).

IznemSanas maksa 0 % EUR

Ka més apréekinam kopé&jo maksajamo summu?
Més pienemam:

Jas aiznemsieties pilnu Kredita kapitalu Liguma datuma;

Jas maksasiet Kredita kapitalu vienadas ikméneSa summas
EUR 97.98, EUR 95.37, EUR 92.76, EUR 90.15, EUR 87.54,
EUR 84.93, EUR 82.33, EUR 79.72, EUR 77.11, EUR 74.50,
EUR 71.89, EUR 69.28;

Visas summas, ko esat parada, t. i., Kredita kapitals,
procenti un maksas (ja tadas ir), ir pilniba samaksatas
galigaja atmaksas datuma.

Pirmais atmaksas maksajums tiek veikts vienu ménesi péc
Liguma datuma; Pédéjais atmaksas maksajums tiek veikts
12 ménesSus péc Liguma datuma (Galigas atmaksas
datums);

leprieks minéta summa ir pienémums. Saja formula
izmantotie pienémumi ir noteikti likuma. Tas nozimé, ka
Kopéja maksajama summa atskirsies, ja izmantosiet Kreditu
vai maksasiet to citadi, vai ja mainisies kadas maksas.

Ja jums ir ipaSs piedavajums, més to ignoréjam, veicot So
aprékinu.
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Kredita izmaksas

Nominala procentu likme vai, attieciga gadijuma, dazadas
aiznémuma likmes, kas piemérojamas kreditligumam.

Maksas Gada procentu likme (GPL)

Sis ir kopéjas izmaksas, kas izteiktas ka gada procents no
kopéjas kredita summas.

GPL ir paredzéta, lai palidzeétu jums salidzinat dazadus
piedavajumus.

Vai, lai sanemtu kreditu vai sanemtu to ar reklamétajiem
noteikumiem un nosacijumiem, ir obligati

jaiegust apdroSinasanas polise, kas nodroSina kreditu, vai
vél cits papildu pakalpojumu ligums?

Ja kreditoram nav zinamas So pakalpojumu izmaksas, tas
netiek ieklautas GPL.

Saistitas izmaksas

0.1287 % diena; 46.9755 % gada no neatmaksata Kredita.

GPL: 58.53 %. Sis aprékins ir balstits uz:

atvérto Kreditu 800.00 EUR

nominalie procenti 203.5600 EUR (pamatojoties uz gada
nominalo procentu likmi 46.9755 %)

IznemSanas maksa 0 % EUR

Ka més aprékinam GPL?
Més pienemam:

Jas aiznemsieties pilnu Kredita kapitalu Liguma datuma;

Jas maksasiet Kredita kapitalu vienadas ikméneSa summas
EUR 97.98, EUR 95.37, EUR 92.76, EUR 90.15, EUR 87.54,
EUR 84.93, EUR 82.33, EUR 79.72, EUR 77.11, EUR 74.50,
EUR 71.89, EUR 69.28 ;

Visas summas, ko esat parada, t. i., Kredita kapitals,
procenti un maksas (ja tadas ir), ir pilniba samaksatas
galigaja atmaksas datuma.

Pirmais atmaksas maksajums tiek veikts vienu ménesi péc
Liguma datuma; Pédéjais atmaksas maksajums tiek veikts
12 ménesSus péc Liguma datuma (Galigas atmaksas
datums);

leprieks minéta summa ir pienémums. Saja formula
izmantotie pienémumi ir noteikti likuma. Tas nozimé, ka GPL
atSkirsies, ja izmantosiet Kreditu vai maksasiet to citadi, vai
ja mainisies kadas maksas.

Ja jums ir ipaSs piedavajums, més to ignoréjam, veicot So
aprékinu.
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Nosacijumi

Izmaksas kavétu maksajumu gadijuma

Maksajumu kavéSana var radit jums nopietnas sekas
(pieméram, piespiedu pardoSana) un apgratinat kredita
sanemsanu.

Ferratum jebkura laika var mainit Ligumu, ja mainas tiesibu
akti vai ekonomiskas un/vai uznéméjdarbibas prasibas
un/vai mainas tehniska vide un/vai mainas produktu vai
pakalpojumu parametri.

Més jas informésim pa e-pastu vai pastu par visam
izmainam, izskaidrojot tas un to, ka jus varat atteikties no
§adam izmainam, vismaz 10 kalendaras dienas pirms to
staSanas speka. Tomer, ja izmainas ietver procentu likmes
vai jebkuru citu maksu palielinaSanu, més jus par to
informésim vismaz trisdesmit (30) kalendaras dienas
ieprieks.

Jaizmainas ir batiskas vai loti sarezgitas, més jums
sniegsim kopsavilkumu, ka arf jaunu atjauninata Liguma vai
Standarta noteikumu kopiju atbilstosi situacijai.

Jaizmainas ir noteiktas likuma vai tas nav jums neizdevigas,
tas stasies spéka nekavéjoties. Tomér, ja izmainas jis
ietekmé negativi, jus varat tas noraidit, izbeidzot Ligumu
desmit (10) kalendaro dienu laika péc tam, kad esat sanémis
pazinojumu par Sadam izmainam.

Ja jus izbeidzat Ligumu, jums ir jaatmaksa Liguma noteiktas
summas divu (2) ménesu laika no dienas, kad nosutijat
mums pazinojumu par Liguma izbeigSanu. Ligums tiek
izbeigts péc Sada divu (2) ménesSu perioda beigam vai tiklidz
jus atmaksajat visu savu paradu - atkariba no ta, kurs
notikums iestajas pirmais. Saja laika jis nevarésiet pieprasit
Kreditu (kredita iznemSana tiks apturéta).

Pat ja Ligums tiek izbeigts, jums tik un ta ir jaatmaksa mums
visas summas, ko esat mums parada, un més joprojam
varam veikt visus Liguma uzskaititos pasakumus, lai piedzitu
paradus.

Ja jis nenoraidat izmainas desmit (10) kalendaro dienu laika
péc pazinojuma sanemsanas, tas nozime, ka esat pienémis
ierosinatas izmainas. Sada gadijuma $adas izmainas stajas
speka péc desmit (10) kalendarajam dienam no dienas, kad
jUs tikat informéts par Sadam ierosinatajam izmainam.

nokavéjuma procenti 6% gada

iekaséts ligumsods 0,5% apméra diena no visas nokavétas
summas. Tomér kopéjais sods nekad neparsniegs 10 % no
Kredita kapitala, ko jls joprojam esat parada. Tas attiecas
uz nokavéeto summu, lidz ta ir pilntbd samaksata.

5 EUR par katru nosatito atgadinajumu par katru nokavétu
maksajumu. Tas sedz pamatotas izmaksas, kas saistitas ar
jasu nokavéto maksajumu;
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Citi svarigi juridiskie aspekti

Atteikuma tiesibas
Jums ir tiesibas atkapties no kreditliguma 14 secigu dienu
laika.

Pirmstermina atmaksa
Jums ir tiesibas jebkura laika pilniba vai daléji atmaksat
kreditu pirms termina.

Datubazes apskate

Kreditoram nekavéjoties un bez maksas jainformé jas par
datubazes apskates rezultatu, ja kredita pieteikums tiek
noraidits, pamatojoties uz Sadu apskati. Tas neattiecas uz
gadijumiem, kad Sadas informacijas sniegSana ir aizliegta ar
Eiropas Kopienas tiesibu aktiem vai ir pretruna ar
sabiedriskas kartibas vai sabiedriskas droSibas mérkiem.

Tiesibas uz liguma projektu

Jums ir tiesibas péc pieprasijuma bez maksas sanemt
kreditliguma projekta kopiju. Sis noteikums neattiecas uz
gadijumiem, kad kreditors pieprasijuma iesniegSanas bridi
nevélas noslégt ar jums kreditligumu.

Laikposms, kura kreditoram ir saistoSa pirmsliguma
informacija

Ja. Ja vélaties atmaksat pilnu summu pirms termina, jums
par to japazino mums vismaz piecas (5) darba dienas
iepriekS pa e-pastu vai pastu (izmantojot kontaktinformaciju,
kas noradita Liguma).

Ja.

Si informacija ir spéka no 24.02.2026 uz 14 dienam péc
SECCI sniegSanas.

Papildu informacija finanSu pakalpojumu talpardoSanas gadijuma

(a) attieciba uz kreditoru

Registracija

Uzraudzibas iestade

(b) attieciba uz kreditligumu

Maltas Uznémumu registrs C 56251
Maltas FinanSu pakalpojumu registrs C 56251

Maltas FinanSu pakalpojumu parvalde

Trig I-imdina, Zone 1, Central Business District, Birkirkara,
CBD 1010, Malta
(http://www.mfsa.com.mt/pages/contact.aspx)
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Atteikuma tiesibu izmantoSana

Likums, ko kreditors ir némis par pamatu attiecibu
nodibinaSanai ar jums pirms kredita llguma noslégSanas

Punkts, kas nosaka kreditigumam piemérojamos tiesibu
aktus un/vai kompetento tiesu

Valodas rezims

Jaizmanto pirmo Cetrpadsmit (14) kalendaro dienu laika,
sakot no Liguma noslégSanas dienas vai no dienas, kad esat
sanémis(-usi) obligati nepiecieSamo informaciju formata, ko
varat saglabat saskana ar Patérina kredita likumu, ja tas
notiek vélak. Jums nav pienakuma noradit atteikuma
iemeslu. Jums par to japazino rakstiski. Pazinojuma jaieklauj
vismaz: (a) jasu vards; (b) josu identifikacijas kods; (c)
skaidrs pazinojums par jasu veélmi atkapties no Liguma,; (d)
apnemsSanas atmaksat aiznemto summu kopa ar procentiem
bez nepamatotas kavéSanas un ne vélak ka trisdesmit (30)
kalendaro dienu laika no josu pieprasijuma iesniegsanas
datuma.

Jasu pazinojuma jaieklauj josu paraksts, ka art
parakstiSanas datums un vieta. Cetrpadsmit (14) kalendaro
dienu termins ir speka, ja pazinojumu nosatat Saja termina.

Ja jis neatkapsities no liguma Cetrpadsmit (14) dienu
atcelSanas perioda, Ligums paliek spéka, un jums ir jaievéro
visi noteikumi un nosacijumi. Ja jus atkapjaties no Liguma
Cetrpadsmit (14) dienu atcelSanas perioda, tas ir ta, it ka
Ligums neb0tu noslégts, iznemot to, ka jums ir jaatmaksa
iznemtais Kredits un tam piemérotie procenti, ka paskaidrots
ieprieks.

Maltas tiesibu akti, taCu uz jums attieksies jebkura obligata
aizsardziba, kas pieSkirta saskana ar Latvijas patérétaju
tiesibu aizsardzibas likumu.

Ligumu un masu savstarpéjas darijumu attiecibas regulé
Latvijas tiesibu akti.

Jas varat celt prasibu tiesa pret mums jasu dzivesvietas
Eiropas Savienibas dalibvalsti (visticamak, Latvijas) vai
Malta. Més varam ierosinat tiesvedibu pret jums Eiropas
Savienibas dalibvalsti, kura atrodas josu dzivesvieta. Abas
puses var iesniegt pretprasibu tiesa, kura tiek izskatita
sakotnéja prasiba. Sis punkts ir piemérojams pat tad, ja
Ligums tiek izbeigts.

Liguma darbibas laika sazina starp mums notiks latvieSu vai
krievu valoda atkariba no jusu izvéles, vai anglu un latvieSu,
un/vai krievu valoda.
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(c) attieciba uz tiesisko aizsardzibu
Arpustiesas sudzibu un atlidzina3anas mehanisma esamiba
un piekluve.

Ja jums ir kadas sudzibas, varat iesniegt stdzibu (i) FinanSu
pakalpojumu arbitra biroja (Malta), pirmaja stava, Pjazza
San Kalcidonju, Floriana FRN 1530, Malta; timekla vietne:
www.financialarbiter.org.mt; e-pasta adrese:
complaint.info@asf.mt (talr. Nr.: 00356 79 219 961)

un/vai

(ii) Patéretaju tiesibu aizsardzibas centra (PTAC) Patérétaju
stridu risinaSanas komisija, Brivibas iela 55, LV-1010 (e-
pasts: ptac@ptac.gov.lv) (http://www.ptac.gov.Iv).

Svarigi: Sis organizacijas var lagt js vispirms iesniegt
sudzibu mums, pirms iesniedzat stdzibu vinam.

lesniedzot stdzibu Sim neatkarigajam iestadem, jums
janorada:

jusu personas dati;

misu nosaukums (Multitude Bank p.l.c.);

produkts vai pakalpojums, par kuru iesniedzat stadzibu (Saja
gadijuma: Kreditlinijas produkts);

sudzibas iemesls(-i) un vélamais rezultats;

jUsu stdzibas kopiju mums un masu atbilde (IGdzu, nemiet
véra, ka mums ir jalauj atbildét vismaz 15 darba dienu laika);
attiecigie dokumenti, kas attiecas uz produktu, par kuru
iesniedzat stdzibu, un jebkadi citi dokumenti, kas pamato
jasu sadzibu.

FinanSu pakalpojumu arbitram (Malta) stdzibas iesniegSana
ir bezmaksas. Patérétaju tiesibu aizsardzibas centra (Latvija)
Patérétaju stridu izskatiSanas procesa sudzibas iesniegSana
ir bez maksas, un jums ta jaiesniedz viena (1) gada laika no
datuma, kad pirmo reizi nosatijat mums savu sadzibu.

Ka jas varat iesniegt savu stdzibu?
Pa pastu;
Pa e-pastu (elektroniskam stodzibam paraksts nav

nepiecieSams);

Ladzu, nemiet véra, ka stdzibas iesniegSanai jums nav
nepiecieSama juridiska parstaviba.
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STANDARD EUROPEAN CONSUMER CREDIT INFORMATION

Identity and contact details of the creditor/credit intermediary

Creditor
Address

Telephone number
E-mail address
Fax number

Web address

Description of the main features of the credit product

The type of credit

The total amount of credit
This means the ceiling or the total sums made available
under the credit agreement.

The conditions governing the drawdown
This means how and when you will obtain the money.

The duration of the credit agreement

Multitude Bank p.l.c. Reg No: C 56251

ST Business Centre, 120, The Strand, Gzira GZR 1027
+371 66100023

info@ferratumbank.lv

+356 2092 7710

http://www.ferratum.lv/

This is a consumer revolving credit facility. This means you
can borrow money up to a limit (credit limit). What you repay
of the Credit principal you can borrow again.

800.00 EUR

Once you have concluded the Agreement, you can request
money (drawdown) up to your Credit Limit through your
Personal User Account. The Creditor may refuse your
request even if the amount is within your Credit Limit.
Ferratum reserves the right to restrict or suspend or
terminate your right to draw down Credit under the
Agreement according to the terms and conditions. The
Creditor’s decision to approve a Credit request shall be
notified to you via email or via SMS. You will also know it is
approved when the money arrives into your bank account.
Once your request is approved, the money will be sent to
your bank account within five (5) banking days. Ferratum
shall not be responsible for any delays caused by others.

This Agreement has no fixed end date (it is indefinite). It
carries on until you or we terminate it.




@ ferratum

Instalments and, where appropriate, the order in which the
instalments will be allocated

The total amount you will have to pay
This means the amount of borrowed capital plus interest and
possible costs related to your credit.

Each month you must pay at least:

5.19 % of the total amount you owe, or
20 EUR or

whichever is the higher.

If you pay only part of the full amount due, your payment will
be used in this order:

any interest due — including interest for using the Credit and
any late-payment interest (legal or contractual, if applicable);
any Drawdown Feethe nominal interest;

the Credit Capital;

any other fees or amounts you owe under the Agreement,
not mentioned above;

any contractual penalty (if agreed).

You will have to pay 1003.56 EUR. This calculation is based
on:

an open Credit of 800.00 EUR

a nominal interest of 203.5600 EUR (based on a yearly
nominal interest rate of 46.9755 %).

a Drawdown fee of 0 % EUR

How do we calculate the total amount payable?

We assume:

You will borrow the full Credit capital on the date of the
Agreement;

You will pay the Credit capital in equal monthly amounts
EUR 97.98, EUR 95.37, EUR 92.76, EUR 90.15, EUR 87.54,
EUR 84.93, EUR 82.33, EUR 79.72, EUR 77.11, EUR 74.50,
EUR 71.89, EUR 69.28;

All amounts you owe i.e. the Credit capital, interest and fees
(if any) are fully paid up on the final repayment date.

The first repayment is made one month after the date of the
Agreement. The last repayment is paid 12 months after the
date of the Agreement (Final Repayment Date);

The above sum is an assumption. The assumptions used in
this formula are set by law. This means that the Total
Amount Payable will be different if you use Credit or pay it in
a different way or if any charges change.

If you have a special offer, we ignore it when making this
calculation.
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Costs of the credit

The nominal interest rate or, if applicable, different borrowing
rates which apply to the credit agreement

Annual Percentage Rate of Charge (APR)

This is the total cost expressed as an annual percentage of
the total amount of credit.

The APR is there to help you compare different offers.

Is it compulsory, in order to obtain the credit or to obtain it on
the terms and conditions marketed, to take out

an insurance policy securing the credit, or

another ancillary service contract?

If the costs of these services are not known by the creditor
they are not included in the APR.

Related Costs

0.1287 % per day; 46.9755 % per year of the Credit
outstanding.

The APR is: 58.53 %. This calculation is based on:

an open Credit of 800.00 EUR

a nominal interest of 203.5600 EUR (based on a yearly
nominal interest rate of 46.9755 %).

a Drawdown fee of 0 % EUR

How do we calculate the APR?
We assume:

You will borrow the full Credit capital on the date of the
Agreement;

You will pay the Credit capital in equal monthly amounts
EUR 97.98, EUR 95.37, EUR 92.76, EUR 90.15, EUR 87.54,
EUR 84.93, EUR 82.33, EUR 79.72, EUR 77.11, EUR 74.50,
EUR 71.89, EUR 69.28

All amounts you owe i.e. the Credit capital, interest and fees
(if any) are fully paid up on the final repayment date.

The first repayment is made one month after the date of the
Agreement. The last repayment is paid 12 months after the
date of the Agreement (Final Repayment Date);

The above sum is an assumption. The assumptions used in
this formula are set by law. This means that the APR will be
different if you use Credit or pay it in a different way or if any
charges change.

If you have a special offer, we ignore it when making this
calculation.

No.

No.

Related Costs
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Conditions

Costs in the case of late payments
Missing payments could have severe consequences for you
(e.g. forced sale) and make obtaining credit more difficult.

Other important legal aspects

Ferratum may change the Agreement at any time as a
consequence of changes in law or economic and/or
business requirements and/or changes to the technical
environment and/or changes in product or service
parameters.

We will inform you by email or post about any changes
explaining the changes to you and how you may refuse such
changes at least 10 calendar days before they take effect.
However, if the change involves increasing the interest rate
or any other fees, we will notify you at least thirty (30)
calendar days in advance.

If the changes are substantial or very complicated, we will
provide you with a summary as well as with a new copy of
the updated Agreement or Standard Terms, as applicable.

If the change is required by law or is not disadvantageous to
you, it will take effect immediately. However, if the change
negatively affects you, you can reject it by terminating the
Agreement within ten (10) calendar days of being notified of
such changes.

If you terminate you must repay the amounts due in terms of
the Agreement within two (2) months from when you send us
a notice of termination. The Agreement shall terminate on
the expiry of such two (2) month period or as soon as you
repay everything you owe — whichever happens first. During
this time, you will not be able to request Credit (drawdowns
shall be suspended).

Even if the Agreement is terminated, you must still pay us all
amounts you owe us and we can still take all the measures
listed in the Agreement to collect dues.

If you do not reject the changes within (10) ten calendar
days from notification, it means you have accepted the
proposed changes. In this case, such changes shall come
into effect after ten (10) calendar days from when you were
notified of such proposed changes.

late payment interest of 6% p.a.

charge a contractual penalty of 0.5% per day on the full
overdue amount. However, the total penalty will never be
more than 10% of the Credit Capital you still owe. This
applies to the overdue amount until it is paid in full.

5 EUR for each reminder sent to every delayed payment.
This covers reasonable costs related to your missed
payment;

e
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Right of Withdrawal
You have the right to withdraw from the credit agreement
within a period of 14 running days.

Early Repayment
You have the right to repay the credit early at any time in full
or partially.

Consultation of a database

The creditor must inform you immediately and without charge
of the result of a consultation of a database, if a credit
application is rejected on the basis of such a consultation.
This does not apply if the provision of such information is
prohibited by European Community law or is contrary to
objectives of public policy or public security.

Right to a draft agreement

You have the right, upon request, to obtain a copy of the
draft credit agreement free of charge. This provision does
not apply if the creditor is at the time of the request unwilling
to proceed to the conclusion of the credit agreement with
you.

The period of time during which the creditor is bound by the
pre-contractual information

Yes.

Yes. If you want to repay the full amount early, you must
notify us at least five (5) business days in advance by email
or post (using the contact details in the Agreement).

Yes.

Yes.

This information is valid from 24.02.2026 until 14 days after
SECCI is provided.

Additional information in the case of distance marketing of financial services

(a) concerning the creditor

Registration

The supervisory authority

(b) concerning the credit agreement

Malta Business Registry C 56251
Malta Financial Services Register C 56251

Malta Financial Services Authority, Imdina Road, Zone 1,
Central Business District, Birkirkara, CBD 1010, Malta
(http://www.mfsa.com.mt/pages/contact.aspx)
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Exercise of the right of withdrawal

The law taken by the creditor as a basis for the
establishment of relations with you before the conclusion of
the credit contract

Clause stipulating the governing law applicable to the credit
agreement and/or the competent court

Language regime

Must be exercised within the first fourteen (14) calendar days
starting from the conclusion of the Agreement or from the
day you receive the information mandatory required in a
format you can keep in accordance with the Consumer
Credit Act, if this occurs later. You are not obliged to give a
reason for withdrawal. You shall notify the in wirting. The
notice must include at least: (a) your name; (b) your
identification code, (c) a clear statement you want to
withdraw from the Agreement, (d) a commitment to repay the
borrowed amount plus interest without undue delay and no
later than thirty (30) calendar days from the date of your
request.

Your notice must include your signature and the date and
place of signing. The term of fourteen (14) calendar days is
valid if the notice is you send your notice within this
timeframe.

If you do not withdraw within the fourteen (14) day
cancellation period, the Agreement stays in effect, and you
must follow all terms and conditions. If you withdraw from the
Agreement during the fourteen (14) day cancellation period,
it is as if the Agreement is not concluded except that you
have to pay back the Credit withdrawn and interest on it as
explained above.

Maltese law but any mandatory protection granted under
Latvian consumer protection law shall apply to you.

The Agreement and the business relationship between us
are governed by Latvian law.

You can take court action against usin the Member State of
the European Union where you are domiciled (most likely
Latvian) or in Malta. We may bring proceedings against you
in the Member State of the European Union where you are
domiciled. Both parties may bring a counterclaim in the court
where the original claim is pending. This Section applies
even if the Agreement is terminated.

During the Agreement, communication between us will be in
Latvian or in Russian, according to your preference, orin
English and Latvian and/or Russian.
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(c) concerning redress
Existence of and access to out-of-court complaint and
redress mechanism.

In case you have any complaints, you can file a complaint to
the (i) Office of the Arbiter for Financial Services (Malta), at
First Floor, Pjazza San Kalcidonju, Floriana FRN 1530,
Malta; Website: www.financialarbiter.org.mt; Email address:
complaint.info@asf.mt (Tel. no.: 00356 79 219 961)

and/or

(ii) Commission for Solving the Consumer Disputes of the
Consumer Rights Protection Centre (CRPC), Brivibas iela
55, LV-1010 (e-mail: ptac@ptac.gov.lv)
(http://lwww.ptac.gov.lv).

Important: These organizations may ask you to complain to
us first before you file a complaint with them.

When complaining to these independent authorities you
must provide:

your personal details;

our name (Multitude Bank p.l.c.);

the product or service you are complaining about (in this
case: Credit Line Product);

the reason/s for the complaint and the outcome you want;
a copy of your complaint to us and our reply (please note
that you need to allow us to time to reply of at least 15
working days);

relevant documents relating to the product you are
complaining about and any other documents supporting of
your complaint.

For the Arbiter for Financial Services (Malta), filing a
complaint is free of charge. For the Consumer Disputes of
the Consumer Rights Protection Centre (Latvia), filing a
complaint is Free of charge and you must submit your
complaint within one (1) year from the date you first sent
your complaint to us.

How can you submit your complaint?

By post;
By email (electronic complaints do not require a signature);

Please note that you do not need legal representation to file
a complaint.




