Multitude Bank p.l.c. — Patérina kredita Standarta noteikumi Latvijas iedzivotajiem

Nosaukums: Multitude Bank p.l.c. (“Ferratum” vai “més”)

Registracijas numurs: C 56251
Juridiska adrese: ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta.
E-pasts: info@ferratumbank.lv

Licences aptvertas darbibas: Banku darbiba, maksajumu pakalpojumi (ka definéts Maltas
FinanSu iestazu likuma), citu maksasanas lidzeklu (iznemot iepriek$ definétos maksajumu
pakalpojumus) izdoSana un parvaldiSana, garantijas un saistibas, tirdznieciba uz sava rékina
ar naudas tirgus instrumentiem, arvalstu valUtu, finandu nakotnes ligumiem un iespéjas,
mainas un procentu likmju instrumentiem, parvedamiem vértspapiriem un jebkadas citas
darbibas, kuras Ferratum katra konkréta laika var bat pilnvarota veikt.

Uzraugosa iestade: Multitude Bank p.l.c. ir licencéta un to uzrauga Maltas FinanSu
pakalpojumu iestade (Malta Financial Services Authority), Imdina Road, Zone 1 Central
Business District, Birkirkara, CBD 1010, Malta, http://www.mfsa.com.mt/pages/contact.aspx

1. punkts. Kas ir Sis dokuments?

1. Sis dokuments sastav no Standarta noteikumiem, kas kopa ar Tpasajiem noteikumiem
veido Ligumu starp jums un Ferratum, kas regulé jisu Kredita izmantoSanu. Tas attiecas
tikai uz Patérina kredita Ligumiem, ko noslégusas personas, kuru dzivesvieta ir Latvija.

2. punkts. Ka pieteikties Kreditam?

2.1 Vispirms jums ir jabut derigam Ligumam. Kartiba, kada pieteikties Ligumam:

2.1.1 Dodieties uz musu Timekla vietni (www.ferratum.lv) un piesakieties Ligumam,
iesniedzot visu nepiecieSamo informaciju.

2.1.2 JUs varat pieteikties, ja esat vismaz 18 gadus vecs un pastavigi dzivojat Latvija.

2.1.3 Pirms Liguma parakstiSanas varat pieprasit bezmaksas Liguma projekta un saistito
dokumentu kopiju. Més varam atteikties izsniegt jums kopiju, ja nolemjam nepiedavat
jums Kreditiespéju. Ludzu, izlasiet Ligumu pirms ta pienemsanas. Ja jums ir kadi
jautajumi, varat sazinaties ar mums.

2.1.4 Mes varam pieprasit S0 informaciju no jums un/vai citiem cilvékiem vai struktGram.
Sadai informacijai/dokumentacijai ir jabat atbilstosai, lai més varétu pienemt Iémumu
saistiba ar Ligumu. Tas varétu ietvert informaciju/dokumentaciju, kas mums
nepiecieSama, lai izpilditu savas juridiskas, normativas vai politikas prasibas attieciba
uz savu klientu iepazi8anu un darfjumu uzraudzibu, klientu pienem8anu un/vai josu
kreditspé&jas un kreditriska novértésanu, lai pieskirtu jums Kreditu.

2.1.5 JUs piekritat sniegt So informaciju un/vai dokumentaciju péc pieprasijuma sapratigos
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terminos, kddus més varam pieprasit.

2.1.6 Ja més nevaram iegit informaciju, dokumentaciju vai apstiprinajumu, ko uzskatam par
nepiecieSamu, més varam:

i. noraidit jusu pieteikumu;

ii. atteikties pieskirt jums Kreditu;
iii. nekavéjoties izbeigt jisu Ligumu;
Ja tas notiks, més jis informésim.

2.1.7 Lemums par josu Kredita Pieteikumu ir mdsu zina. Ferratum vienmér ir pilnigas
pilnvaras lemt par aizdevuma pieskirSanu vai nepieskirSanu — pat ja més iepriekS esam
pienémusi jusu pieteikumus. Ja més noraidam jasu pieteikumu, mums nav pienadkuma
paskaidrot iemeslu, ja vien IEmums nav balstits uz jisu ienakumu un/vai maksajumu
véstures parbaudi datubaze. Tada gadijuma meés jums bez maksas pateiksim, kads
bija rezultats un kuru datubazi més izmantojam.

3. punkts. Ka jus varat pienemt aizdevuma ligumu?

3.1 Jus piekritat Aizdevuma ligumam, atziméjot attiecigu lodzinu Timekla vietné vai
izmantojot citu metodi, par kuru esam skaidri vienojuSies ar jums.

4. punkts. Ka uzzinat, vai jusu Kredita pieteikums ir apstiprinats vai nav?

4.1 Ligums tiek uzskatits par noslégtu, kad més apstiprinam jasu pieteikumu. Masu piekriSana
tiek paradita, kad aizdevuma pamatsumma tiek sanemta jusu bankas konta. Jus piekritat,
ka jums nebus nepiecieSams atseviSks apstipringjums no mums.

4.2 Més varam piedavat jums citu aizdevuma pamatsummu, nevis to, kurai jus pieteicaties.
Tomér mums tas nav jadara. Tas ir pilntba péc misu ieskatiem.

5. punkts. Ka jus atmaksasiet Kreditu?

5.1. Kad un cik daudz jums ir jaatmaksa?
5.1.1 Jums jaatmaksa Kreditu ikméneSa maksajumos datuma, kas noradits jisu Atmaksas
grafikd (maksajuma termins). Procenti tiek aprékinati katru dienu no dienas, kad

Aizdevuma pamatsumma tiek sanemta jisu bankas konta, Iidz pilnigai atmaksai.

5.1.2 Jums bis jamaksa art:
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i. vienreiz€ja Liguma noslégSanas maksa (ta tiks iekaséta tieSi no jasu
Aizdevuma pamatsummas), un
ii. jebkuras citas $aja Liguma noteiktas nodevas un maksas.

5.1.3 Jas varat jebkura laikd atmaksat Kreditu pirms termina. Vienkarsi informeéjiet mas
vismaz divdesmit Cetras (24) stundas pirms planotda maksajuma veikSanas. Ja
atmaksasiet pirms termina, procentus un komisijas maksu maksasiet tikai par to laiku,
kad faktiski izmantojat Kredrtu.

5.1.4 Ja jus atmaksajat dalu Kredita pirms termina un nepazinojat mums, vai vélaties
samazinat ikméneSa maksajumus vai saisinat atmaksas periodu, més to izlemsim jlsu
vieta.

5.1.5 Visas atmaksajamas summas javeic eiro (EUR). Ja maksajat cita valita, jums jasedz
valutas mainas izmaksas.

5.1.6 Meés varam pieprasit, lai jus iestatitu tieSo debetu vai pastavigo maksajumu ikménesa
maksajumu veikSanai. Ja jis nemaksasiet, izmantojot noradito maksajuma veidu, més
varam noraidit maksajumu uz jasu rékina. Més varam turpinat tieSa debeta vai
pastaviga maksajuma uzdevumu iesniegdanu, Iidz visa summa ir samaksata.

6.1 Ka jus zinat, cik daudz jaatmaksa?

6.1.1 Meés nosuatisim jums rékinus elektroniski uz jusu e-pasta adresi, kas noradita Liguma.
Rékini ir derigi bez paraksta.

6.2 Ka jus veicat atmaksu?

6.2.1. Ar bankas parskaitijumu uz Atmaksas bankas kontu, kas noradits Ipasajos noteikumos.

6.2.2. Svarigi: Jums jaieklauj Atmaksas atsauces numurs, kas noradits Ipasajos noteikumos.

Ja més nevaram identificét josu maksajumu, jums, iesp&jams, bils jamaksa nokavéjuma

procenti.

6.3 Kad atmaksa tiek uzskatita par sanemtu?

6.3.1 Atmaksatas summas tiek uzskatitas par samaksatadm, kad tas ir sanemtas musu
bankas konta. Jebkadas bankas/pakalpojumu sniedzéja noteiktas bankas komisijas
maksas par naudas parskaitiSanu ir josu atbildiba. Més varam atteikt jebkuru

maksajumu, kas veikts no bankas konta, kas nav uz jusu varda. Més to daram, lai
mazinatu nelikumigi iegtu lidzeklu legalizacijas un terorisma finansésanas risku.
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6.4 Ka tiek piemeéroti jusu maksajumi?
6.4.1 Ja maksajat tikai dalu no parada, jisu maksajums tiks izmantots $ada seciba:

jebkadi nesamaksati procenti (tostarp nokaveéjuma procenti);

Aizdevuma pamatsummas summa;

jebkadas citas maksas (iznemot iepriekS minétas);

valitas mainas izmaksas (ja piemérojamas), atguSanas izmaksas (pieméram,
atgadinajuma maksas) un

5. jebkadas piemérojamas soda naudas.

Ll A

6.5. Vai varat pieprasit viena ikménesa maksajuma atlikSanu?

5.5.1 Ja. Jis varat pieprasit viena ikméneda maksajuma atlikS8anu. Pastav Sadi
nosacijumi:

i. Jums tiks piemérota Maksajumu brivdienas maksa (skatiet 1. pielikumu),
kas tiks noradita jusu réekina;

ii. par papildu dienam, kad turpinasiet izmantot Kreditu, tiks iekaséti
procenti;

iiii. Nosudtiet mums savu ligumu vismaz piecas (5) darba dienas pirms
maksajuma veikSanas, kuru vélaties atlikt;

iv. Var bat arT citi nosacijumi, bet, ja tadi ir, més jus par tiem informésim,
pirms akceptésim jasu ligumu;
V. Més varam apstiprinat vai noraidit jusu ligumu jebkada iemesla dél.

Mums nav jaatklaj jums iemesils.
6.6. Vai varat pieprasit mainit terminu?

6.6.1 Ja. Jus varat pieprasit ikméneSa maksajuma termina parcelSanu uz citu dienu. Pastav
8adi nosacijumi:

i. Jums tiks piemérota Termina mainas maksa (skatiet 1. pielikumu), kas tiks noradita
jusu rékina;

ii. Var bat art citi nosacijumi, bet, ja tadi ir, més jas par tiem informésim, pirms akceptésim
jusu lagumu;

iii. Mums nav janorada iemesls, ja més noraidam jasu ligumu.

6.7 Vai varat pieprasit Aizdevuma atmaksas grafika mainu?
6.7.1 Ja. Jus varat luigt mums pagarinat josu atmaksas periodu, palielinot ikmé&neSa

maksajumu skaitu. Tas samazina summu, kas jums jaatmaksa katru ménesi. Pastav
8adi nosacijumi:
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i. Jums tiks piemeérota Grafika mainas maksa (skatiet 1. pielikumu), kas tiks noradita
jusu rékina;

ii. Par papildu dienam, kad turpinasiet izmantot Kredrtu, tiks iekaséti procenti;

iii. Var bat art citi nosacijumi, bet, ja tadi ir, més jus par tiem informésim, pirms
akceptésim jlsu logumu;

iv. Mums nav janorada iemesls, ja més noraidam juasu lagumu.

6.8. Vai jums ir tiesibas uz maksajumu planu?

6.8.1. Ja. Jus varat pieprasit maksajumu planu, kura paradits, kad jamaksa Aizdevuma
pamatsumma, procenti un maksas (atbilstosi situacijai).

7. punkts. Kas notiek, ja nokavéjat maksajumu?

7.71 Ja jios nesamaksajat ikméneSa maksajumu pilniba Iidz Terminam (jus kavéjat
maksajumu), jis parkapjat Ligumu.

7.7.2 Ja jus nemaksasiet, més varam iekasét llgumsodu 0,5% apméra diena no visas
nokavétas summas. Tomér kopégjais sods nekad neparsniegs 10% no Aizdevuma
pamatsummas, ko jls joprojam esat parada.

7.7.3 Meés varam nosutit jums atgadinajuma e-pastu un iekasét administrativu maksu (skatit
1. pielikumu). ST maksa javeic divu (2) darba dienu laikd péc atgadinajuma e-pasta
nosdtisanas. Més varam nosatit [dz trim (3) atgadindjuma e-pastiem un iekasét
maksu par katru no tiem.

7.7.4 Ja kads maksajums kavéjas vairak neka 30 dienas, més varam nekaveéjoties izbeigt
jasu Ligumu, un jums bas septinas (7) dienas no miasu pazinojuma sanemsanas
dienas, lai atmaksatu pilnu Aizdevuma pamatsummu, ka art visas procentu maksas,
citas maksas un nodevas. Vél jo vairak, Jus dodat savu piekriS8anu, ka més varam ar1
piesaistit citas personas parada atgusanai no Jums uz Jasu rékina, ja Jus kavéjat
maksajumus, ka art tam, ka més varam registrét jisu paradu registros/datubazes,
kuras ir debitoru kreditvésture.

7.7.5 Meés varam pieprasit atlidzibu saskand ar Latvijas tiesibu aktiem par visiem
sapratigiem faktiskajiem zaudéjumiem un izmaksam, kas raduSas, piedzenot
nokavétas summas, tostarp piedzenot maksajumus, kas veikti ar paradu piedzingju
starpniecibu, bez tiesas rikojuma.

7.7.6 Jus piekritat, ka mums ir tiesibas ieklaut jasu informaciju paradu registros vai

datubazés, kas izseko nesamaksatos paradus, saskana ar Arpustiesas paradu
piedzinas likumu.
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7.8. Ka vel maksajumu kavésana var jus ietekmét?
7.8.1. Turklat, ja nesamaksasiet laika, sekas var bat Sadas:

i. Liguma izbeigSana;

ii. ieklauSana datubazés slikta paradnieka statusa, kas negativi ietekmé jusu
kreditreitingu, apgrutina vai sadardzina aizdevuma sanem$anu nakotné un var tikt
veiktas tiesvedibas pret jums, lai atgttu paradu.

Svarigi: Pat ja Ligums tiek izbeigts, més joprojam varam veikt visus iepriek§ minétos
pasakumus, lai piedzitu jebkuru nesamaksato paradu.

8. punkts. Jiisu Liguma termins un izbeigSana
8.1 Vai jus varat lauzt Ligumu?

8.1.1 Ja. Jis varat jebkura laika izbeigt Ligumu, nosttot mums rakstisku un parakstitu
pazinojumu, tostarp pa e-pastu.

8.2 Vai més varam lauzt Ligumu, ja mums ir iemesls to darit?

8.2.1 Ja, més varam izbeigt Ligumu Sadu iemeslu dél:

i JUs nesniedzat informaciju saskana ar So Standarta noteikumu 2. punktu;

ii. Jums ir nokavéti maksajumi, piemérojams So Standarta noteikumu
7.8.1.(i) punkts;

iii. Jus batiski parkapjat jebkuru no savam saistibam saskana ar Ligumu. Batisks
parkapums ietver, bet neaprobezojas ar jebkuras jusu sniegtas garantijas, kas
minéta $o Standarta noteikumu 18. punkta, parkapumu vai, ja iestajas jebkurs
no Notikumiem, kas noteikti Noziedzigi iegutu Iidzeklu legalizacijas un
terorisma un proliferacijas finanséSanas novérsanas likuma.

iv. Ja pastav citi iemesli, kuru dé| Likums un/vai Ligums lauj vai liek mums izbeigt
Ligumu.

8.2.2 Sados gadijumos més varam izbeigt Ligumu, nesniedzot jums uzteikuma terminu
(taltéja speka stasanas), ja vien Likums neparedz, ka més jums nodroSinam
uzteikuma terminu. Tapat jums ir jdatmaksa visa summa, ko esat mums parada,
septinu (7) dienu laika no dienas, kad sanemat masu pazinojumu.

8.3 Kas notiek péc izbeigSanas?

8.3.1 Peéc Liguma izbeigSanas (neatkarigi no ta, vai to esat inici€jis JUs vai Banka) visas
saskana ar Ligumu pienakosas summas tiek uzskatitas par nekavéjoties
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maksajamam.

8.3.2 Pat ja Ligums tiek izbeigts, jums tik un ta ir jaatmaksa mums visa summa, ko esat
mums parada. Turklat més varam turpinat iekasét nokavéjuma procentus pat péc
Liguma izbeigSanas, ja jus nemaksajat laika.

8.3.3 Ja mums ir tiesibas izbeigt Ligumu, bet més to neizbeidzam nekavéjoties, més to
varam dartt vélak. Tas, ka més gaidam, nenozim€, ka més atsakamies no §im
tiestbam. Liguma izbeigSanas gadijuma jebkada iemesla dél 81 Liguma noteikumi, kas
paredz Pusu tiesibas un pienakumus péc Liguma izbeigSanas, paliek speka art péc
Liguma izbeigSanas. Tas attiecas tostarp uz noteikumiem, kas reglamenté stridu
iz8kirsanas kartibu starp Jums un Banku, atmaksas pienakumus, maksajamo summu
piedzinu un samaksu, o summu aprékinasanas un samaksas kartibu, Pusu atbildibu,
ka art prasijumu cesijas noteikumus.

8.3.4 Sis noteikums ir piemérojams ari péc Liguma izbeig$anas.
9. punkts. Vai jus varat atteikties no Liguma?

9.1 Ja. JUs varat atkapties no Liguma (atcelt to) pirmo Cetrpadsmit (14) kalendaro dienu laika,
sakot no:

i. Liguma noslégsSanas datums; vai

ii. datums, kura sanémat visu nepiecieSamo informaciju par aizdevumu (Obligata
informacija) formata, ko varat saglabat (pieméram, PDF faila). Obligata informacija
var tikt ieklauta jasu Liguma.

- atkariba no ta, kur$ no iepriek§ minétajiem notiek velak.
To sauc arf par atteikuma tiestbu periodu. STs ir jisu tiesibas saskana ar likumu, un
jums nav pienakuma noradit iemeslu, lai atteiktos no Liguma.

9.2 Kad més sakam “Obligata informacija”, més domajam sadu informaciju:

9.2.1 Kredita veids;

9.2.2 jusu un masu, ka arT jebkura kredita starpnieka (ja piemérojams) vards/nosaukums,
personas kods un adrese;

9.2.3 Liguma ilgums — cik ilgi ir spéka ligums;

9.2.4 kredita kopéjo summu un Aizdevuma pamatsummas izmanto$anas nosacijumi —
maksimalo summu, ko jis varat aiznemties, un ka varat sanemt naudu;

9.2.5 procentu likme un ka to mainit — tas ietver izmantoto atsauces likmi un visus likmes
korigéSanas nosacijumus un datumus, ka arT procentu likmes mainas kartibu. Ja
dazados apstaklos piemérojamas atSkirigas procentu likmes, iepriekS§ minéta
informacija jasniedz par visam piemérojamajam likmém;

9.2.6 Gada procentu likme (GPL);
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9.2.7 Kkopéja summa, kas jums jaatmaksa;

9.2.8 attieciba uz 9.2.6. un 9.2.7. punktu mums janorada pienémumi, kas tiek izmantoti So
skaitlu aprékinaSanai un kas mums ir zinami Liguma noslégSanas bridr;

9.2.9 maksajumu summa, skaits un termini. Ja veicat daléjus maksajumus, seciba, kada
maksajumi sedz josu nesamaksato atlikumu ar dazadam procentu likmém; ja
maksajums netiek nokartots, bet tiek ietaupits vai ieguldits jasu varda, tas tiks skaidri
noradits;

9.2.10 jebkadas citas saskana ar Ligumu maksdjamas maksas/nodevas, tostarp notara
nodevas, ja tadas ir, un nosacijumi, saskana ar kuriem maksas/nodevas var tikt
mainitas;

9.2.11 nokavéjuma procentu likme un ka ta var maintties, un, vai par parkapumiem tiek
piemérotas citas maksas;

9.2.12 jebkadas soda sankcijas, ja neveicat maksajumus laika;

9.2.13 pirmstermina atmaksas tiesibas. Ja mums ir tiesibas uz atlidzibu pirmstermina
atmaksas gadijuma, tas ir skaidri janorada. Mums jainformé jls ari par atlidzibas
aprékinasanas veidu;

9.2.14 jusu tiesibas sanemt maksajumu planu;

9.2.15 vai jums ir tiesibas atkapties no Liguma, termins un citi jusu tiesibu izmantoSanas
apstakli, un jasu pienakums atmaksat izmaksato Kreditu un ta procentus, ka ari
maksajamo procentu apmeéru dien3;

9.2.16 Liguma izbeigSanas kartiba;

9.2.17 arpustiesas sudzibu izskatidanas kartiba un tas izmanto3ana;

9.2.18 par iestades, kas atbildiga par Ferratum uzraudzibu, nosaukums un adrese;

9.2.19 jebkadi papildu noteikumi, kas attiecas uz Ligumu;

9.3. Ka jus varat atteikties no (atcelt) Liguma?

9.3.1 Jums japazino mums par savu lémumu rakstiski, izmantojot Timekla vietné noradito
kontaktinformaciju.

9.3.2 Jasu pieprasijuma atcelt Ligumu jaieklauj vismaz:

a) jusu vards, uzvards;

b) jusu personas kods;

C) skaidrs pazinojums par vélmi atcelt Ligumu;

d) apnemsanas atmaksat aiznémuma summu plus procentus bez nepamatotas

kavé$anas un ne veélak ka trisdesmit (30) dienu laika péc jasu pieprasijuma
iesniegSanas.

9.3.3 Jusu pazinojuma par atkapSanos no Liguma jaieklauj arT jasu paraksts, ka ari
parakstiSanas datums un vieta.

9.3.4 Svarigi: So Standarta noteikumu 8.1. punktd minétais Getrpadsmit (14) kalendaro
dienu termins ir spéka, ja jus nositat savu pazinojumu Saja termina.
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9.4 Kas notiek, ja jus atkapjaties no sava Liguma (atcelat to)?

9.41 Jums ir jaatmaksa Aizdevuma pamatsumma plus procentu maksajumi;

9.4.2 Procenti tiek aprékinati no dienas, kad sanemat naudu, [idz dienai, kad to pilntba
atmaksajat;

9.4.3 Atmaksa javeic nekavéjoties un trisdesmit (30) kalendaro dienu laika péc atkapsanas
pieprasijuma iesnieg$anas;

9.4.4 Svarigi: Ja jus neatkapsities no liguma Cetrpadsmit (14) dienu atcelSanas perioda,
Ligums paliek speka, un jums ir jaievéro visi noteikumi un nosacijumi. Ja jus
atkapjaties no Liguma atcelSanas perioda, tas ir t3, it kd Ligums nebitu noslégts,
iznemot to, ka jums ir jaatmaksa iznemta Aizdevuma pamatsumma un tai piemeérotie
procenti, ka paskaidrots ieprieks.

10. punkts. Vai Ferratum var mainit Ligumu?

10.1 Ja. Més jebkura laika varam maintt Ligumu, ieskaitot 1. pielikumu, ja mainas tiesibu akti
vai ekonomiskas un/vai uznémeéjdarbibas prasibas un/vai mainas tehniska vide un/vai
mainas produktu vai pakalpojumu parametri.

10.2 Ka més jus informésim par §im izmainam?

10.2.1 Més jus informésim pa e-pastu vai pastu par visam izmainam, izskaidrojot tas un to,
ka jus varat atteikties no S&dam izmainam, pirms to stasanas spéka. Tomer, ja
izmainas ir Jums neizdevigas vai ietver procentu likmes vai jebkuru citu maksu
palielina8anu, izmainas stajas spéka tikai tad, ja més jus par to informésim vismaz
trisdesmit (30) kalendaras dienas ieprieks.

10.2.2 Ja izmainas ir bdtiskas vai loti sarezgitas, més jums sniegsim kopsavilkumu, ka art
jaunu atjauninata Liguma vai Standarta noteikumu kopiju atbilsto$i situacijai.

10.3 Ko jus varat darit, ja més jums esam pazinojusi par izmainam?

10.3.1 Ja izmainas ir noteiktas likuma vai tds nav jums neizdevigas, tas stasies spéka
nekaveéjoties. Tomér, ja izmainas jus ietekmé negativi, jus varat tas noraidit, izbeidzot
Ligumu pirms izmainas ir stgjusas speka un attiecigi pirms trisdesmit (30) kalendaro
dienu termina beigam, par kuru Banka Jus ir informéjusi ka par grozijumu pazino$anas
datumu.

10.3.2 Ja jUs izbeidzat Ligumu, jums ir jaatmaksa Liguma noteiktas summas divu (2) ménesu
laikad no dienas, kad nosutijat mums pazinojumu par Liguma izbeigSanu. Ligums tiek
izbeigts péc Sada divu (2) ménesu perioda beigam vai tiklidz jis atmaksajat visu savu
paradu — atkariba no ta, kur$ notikums iestajas pirmais.
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10.3.3 Pat ja Ligums tiek izbeigts, jums tik un ta ir jaatmaksa mums visas summas, ko esat
mums parada, un meés joprojam varam veikt visus Liguma uzskaititos pasakumus, lai
piedzitu paradus.

10.3.4 Ja jus nenoraidat izmainas desmit (10) kalendaro dienu laikd péc pazinojuma
sanem3anas, tas nozimé, ka esat pienémis ierosinatas izmainas. Sada gadijuma
8adas izmainas stajas spéka péc desmit (10) kalendarajam dienam no dienas, kad jus
tikat informéts par $adam ierosinatajam izmainam.

10.3.5 Ja més nolemsim palielinat 1. pielikuma uzskaititas maksas, kas attiecas tikai uz
papildu vai izvéles pakalpojumiem (nevis uz jusu Aizdevuma pamatsummas atmaksas
maksajumiem), més paskaidrosim palielindjuma iemeslu. Jas tiksiet informéts pa e-
pastu vai musu timekla vietné.

10.3.6 Jums nav tiesibu atcelt Ligumu tikai So 1. pielikuma ietverto izmainu dél, ja tas:

i. attiecas tikai uz papildu pakalpojumiem;

ii. tieSi neietekmé jasu Ligumu; un

iii. batiski neietekmé jas (piemé&ram, tas nepalielina jusu atmaksajamo summu un
neapgrutina jums Liguma ievérodanu).

11. punkts. Kas notiek, ja notiek negaidits notikums? (Neparvarama vara)

11.1 Neparvarama vara ir negaidits notikums, kas ir arpus jebkuras personas kontroles un
kura dél nav iesp&jams izpildit Liguma noteiktas saistibas. Pieméri ir Sadi: streiks,
valdibas vai ES iestades noteikti juridiski ierobezojumi, sabotaza, sacelSanas, dabas
katastrofas vai lTdzigi notikumi.

11.2 Neparvaramas varas gadijuma cietusajai pusei ir pienakums:

(a) informét otru Pusi par $ada Neparvaramas varas notikuma esamibu;
(b) darit visu iesp&jamo, lai turpinatu pildit savas saistibas saskana ar Ligumu; un
(c) izpildit savas saistibas péc Neparvaramas varas apstaklu beigdm otras Puses
noteiktaja laika.
11.3 Svarigi: Ja Neparvaramas varas apstaklis ietekmé piendkuma izpildi, skartajai pusei tik
un ta ir jaizpilda visi paréjie pienakumi, kurus Neparvaramas varas apstaklis nav

ietekméjis. Neparvaramas varas apstakli NEIEKLAUJ darba attiecibu izbeigSanu vai citus
apstaklus, kas ietekmé jisu sp&ju atmaksat mums piendkosas summas.

11.4 Vai més esam atbildigi par zaudéjumiem?
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11.4.1 Né. Iznemot zaudé&jumus, kas radusSies naves, miesas bojajumu vai veselibas
kaitejuma del, ka arT iznemot zaud&jumus, kas raduSies Ferratum nolaidigas $a
Liguma ietvaros noteikto pienakumu parkapSanas dél, vai zaudéjumus, ko izraisijis
Ferratum 8a Liguma galveno pienakumu parkapums (t. i., tadu pienakumu parkapums,
kuri ir batiski Liguma pienacigai izpildei un uz kuru izpildi katra Liguma puse var
pamatoti palauties), Ferratum par savu pienakumu izpildi saskana ar So Ligumu atbild
tikai rupjas nolaidibas vai launa nolika gadijuma. Parastas nolaidibas gadijuma
Ferratum atbildiba aprobezojas ar zaudéjumu apmeéru, kas tipiski bija paredzams.
Skaidribas labad un ar nosacijumu, ka Ferratum IT sistémas ir pienacigi izveidotas un
uzturétas, tadas klimes ka traucéjumi telefona savienojuma vai Ferratum IT sistémas,
kas apgratina vai padara neiespé€jamu Ferratum pakalpojumu izmantoSanu, parasti
nav uzskatamas par paredzamam.

12. punkts. Ka tiek apstradati jusu personas dati?
12.1 Més vacam un apstradajam jasu personas datus:

(i) saskana ar Bankas klientu personas datu apstrades principiem (Privatuma
politika), kas publicéti Timekla vietné;

(i) saskana ar piemérojamajiem datu aizsardzibas tiesibu aktiem; un

(iii) pamatojoties uz jasu piekriSanu, kad jds sniedzat mums $adu piekri$anu.

12.2 JUsu tiesibas iebilst pret jusu personas datu izmanto$anu vai pieprasit to dzésanu
neatcel un nedzeés nekadas summas, ko esat parada Ferratum. Sis tiesibas ir spéka tikai
attieciba uz turpmakajam darbibam, proti, tas:

(i) lauj jums izbeigt jasu darfjumu attiecibas ar Ferratum un
(i) nelaus mums izmantot jusu datus nakotné (pieméram, lai nosatitu jums marketinga

materialus).

Tacu tas neliedz mums izmantot jisu personas datus, lai iekasétu naudu, ko joprojam
esat parada no ta laika, kad izmantojat masu pakalpojumus.

12.3 Lai iegltu plasdaku informaciju, ludzu, skatiet masu Timekla vietné pieejamo Privatuma
politiku.

12.4 Jums péc iespéjas atrak — un ne vélak ka vienas darba dienas laika — jainformé mas, ja
mainas kada no jlsu sniegtajam zinam.

13. punkts. Kada jurisdikcija un tiesibu akti attiecas uz So Ligumu?
13.1 Ligumu un musu savstarpéjas darijjumu attiecibas regulé Maltas tiesibu akti. Més

piemérosim jebkuru obligato aizsardzibu, kas jums pieSkirta saskana ar Latvijas
patérétaju tiesibu aktiem.
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13.2 JUs varat celt prasibu tiesa pret mums jlasu dzivesvietas Eiropas Savienibas dalibvalsti
(visticamak, Latvija) vai Malta. Més varam ierosinat tiesvedibu pret jums Eiropas
Savienibas dalibvalsti, kura atrodas jlsu dzivesvieta. Abas puses var iesniegt
pretprasibu tiesa, kura tiek izskatita sakotné&ja prasiba.

13.3 Sis punkts ir piemérojams pat tad, ja Ligums tiek izbeigts.
14. punkts. Ka jus varat iesniegt sudzibu?

14.1 JUs varat iesniegt mums sudzibu $adi:
i. lzmantojot veidlapu Timekla vietné;
i. Nosutot e-pastu vai vestuli uz misu kontaktinformaciju. Ladzu, skatiet plasaku
informaciju Timekla vietné.

14.2 Sudzibas jaiesniedz rakstiski (e-pasta vai véstulé). Jusu sudziba jaieklau;:

i. jasu pilns vards, uzvards, adrese un kontaktinformacija.

i. datums, kura iesniedzat sudzibu.

iii. skaidrs problémas, jasu pieprasijuma un pamatojuma skaidrojums.

iv. attiecigo dokumentu kopijas, pieméram, darfjumu ieraksti (ja pieejami).

Elektroniskam sudzibam (e-pastam) paraksts nav nepiecieSams.
14.3 Ja sanemsim jasu stdzibu, més jus informésim divu (2) darba dienu laika;

i. Mes atbildésim péc iesp€jas atrak, bet ne vélak ka piecpadsmit (15) darba dienu
laika. Ja més nevarésim atbildét piecpadsmit (15) darba dienu laika, més jas
informésim par kavéSanos un paskaidrosim tas iemeslus. Més jus art informésim,
kad parbaude, visticamak, tiks pabeigta. Tam nevajadzétu aiznemt vairak par
papildu piecpadsmit (15) darba dienam;

ii. Ja més atteiksim jOsu pieprasijumu, més jus informésim par Sada atteikuma
iemesliem;

iii. Ja noteiktaja termina nesniegsim atbildi, tiks uzskatits, ka jusu sudziba ir noraidita.

14.3.1 Svarigi: Ja josu sudziba ir nepilniga, piecpadsmit (15) darba dienu termins saksies
tikai tad, kad basiet iesniegusi trikstoSo informaciju.

14.4. Ko darit, ja neesat apmierinats ar musu atbildi uz jasu stdzibu?

14.4.1 Ja neesat apmierinats ar musu atbildi, varat iesniegt stdzibu (i) Patérétaju tiestbu
aizsardzibas centra (PTAC) Patérétaju stridu risinaSanas komisija, Brivibas iela 55,
LV-1010, Latvija; timekla vietne: http://www.ptac.gov.lv; e-pasts: ptac@ptac.gov.lv;
un/vai (ii) Finan8u pakalpojumu arbitra birojs (Malta), pirmaja stava, Pjazza San
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Kalcidonju, Floriana FRN 1530, Malta; timekla vietne: www.financialarbiter.org.mt; e-
pasta adrese: complaint.info@asf.mt (talr. Nr.: 00356 79 219 961).

Svarigi: Sis organizacijas var ligt jis vispirms iesniegt sidzibu mums, pirms iesniedzat
sudzibu vinam.

14.5. lesniedzot sGdzibu §Tm neatkarigajam iestadém, jums janorada:

i.  jOsu personas dati;

ii.  misu nosaukums (Multitude Bank p.l.c.);

iii. produkts vai pakalpojums, par kuru iesniedzat stdzibu (Saja gadijuma: Prime
Aizdevuma produkts);

iv.  sudzibas iemesls(-i) un vélamais rezultats;

V.  jusu sudzibas kopiju mums un musu atbilde (IGdzu, nemiet véra, ka mums ir jalauj
atbildet vismaz 15 darba dienu laika);

Vi. attiecigie dokumenti, kas attiecas uz produktu, par kuru iesniedzat studzibu, un
jebkadi citi dokumenti, kas pamato jasu stdzibu.

Finansu pakalpojumu arbitram (Malta) stidzibas iesniegSana ir bezmaksas. Patérétaju tiestbu
aizsardzibas centra (Latvija) Patéretaju stridu izskati8anas procesa sudzibas iesniegSana ir
bez maksas, un jums ta jaiesniedz viena (1) gada laika no datuma, kad pirmo reizi nosutijat
mums savu stdzibu.

14.6 Ka jus varat iesniegt savu sudzibu?

i. Pa pastuy;
ii. Pa e-pastu (elektroniskam stdzibam paraksts nav nepiecieSams);

14.7 Ladzu, nemiet véra, ka sudzibas iesniegSanai jums nav nepiecieSama juridiska
parstaviba.
15. punkts. Vai més varam nodot savas tiesibas un pienakumus saskana ar So Ligumu

treSajai personai?

15.1.1 Ja. Mums ir tiesibas nodot jebkuras vai visas masu tiesibas un pienakumus saistiba
ar Ligumu kadam citam. JGsu piekriS8ana nav nepiecieSama.

15.1.2 JUs tiksiet informéts, ja tas notiks, ja vien més paSi neturpinasim apkalpot Ligumu.
15.1.3 Tas neietekmés nekadas jasu tiesibas vai piendkumus saskana ar So Ligumu.

16. punkts. Vai jus varat nodot savu Ligumu tresajai personai?
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16.1.1 Née. JUs nevarat nodot savas Liguma noteiktas tiesibas un pienakumus nevienam
citam bez musu rakstiskas piekriSanas.

16.1.2 15. un 16. punkts ir piemérojams pat tad, ja Ligums tiek izbeigts.
17. punkts. Ka més ar jums sazinasimies?

17.1.1 Svarigus pazinojumus un zinojumus varam jums nosutit, izmantojot:
i. Jusu Personigo lietotaja kontu vai e-pastu;
ii. Talruni vaiTszinu;
ii. Mobilas lietojumprogrammas (lietotnes) vai citas sazinas metodes, par kuram
esam vienojusies;
iv. Ja to pieprasa likums, sazina jums tiks nosutita pastaviga informacijas neséja,
t. i., tada veida, kas |auj to saglabat.

17.1.2 Pazinojumi tiek uzskatiti par sanemtiem taja pasa diena, kad tie jums tiek nosutiti, ja
vien tie nav nosutiti pa pastu. Ja tie tiek nosititi pa pastu, tie tiks uzskatiti par
sanemtiem péc septinam (7) kalendaram dienam péc to nosutisanas.

17.1.3 Liguma darbibas laika sazina starp mums notiks latvieSu vai krievu valoda atkariba no
jasu izvéles, vai anglu un latvieSu, un/vai krievu valoda.

18. punkts. Kada valoda ir sniegts Ligums?

18.1.1. Ligums ir sniegts latvieSu un anglu valoda. Pretrunu gadijuma starp abam valodam,
piemérojama versija anglu valoda.

19. punkts. Kadas garantijas jus sniedzat saskana ar So Ligumu?
19.1 lesniedzot pieteikumu, jus apstiprinat, ka:

19.1.1J0su personas dati, tostarp kontaktinformacija, ir pareiza. Ja ta nav vai kaut kas
mainas, jums tas japazino vienas (1) darba dienas laika.

19.1.2 JUs sniedzat mums pareizu informaciju par jums piederoSu bankas kontu. Bankai jabat
licencétai Eiropas Savieniba. Visi maksajumi saskana ar So Ligumu tiks veikti uz So
kontu un no ta. Ja mainat savu bankas kontu, jums nekavéjoties jainformé muas. Més
varam lugt jus verificét savu jauno kontu. Tas ir svarigi, lai mazinatu krapsanas,
nelikumigi iegltu lTdzek|u legalizacijas un terorisma finanséSanas risku.

19.1.3 JUs neesat Politiski nozimiga persona (fiziska persona, kurai ir vai ir uzticéts svarigs
sabiedrisks amats, un tas ietver $adas personas tuvakos gimenes loceklus vai
personas, par kuram zinams, ka tas ir cieSi saistitas ar $adam personam). Tas neietver
vidéja vai zemaka ranga amatpersonas, k& ari personas, kuram vismaz divpadsmit
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ménesus vairs nav uzticéti svarigi valsts amati. Ja péc parakstiSanas klUstat par PNP,
jums par to jainformé mas vienas (1) darba dienas laika.

19.1.4 JUs aiznematies sev. Ja aiznematies kada cita varda, jums par to jainformé muas. Més
varam pieprasit papildu parbaudes vai noraidtt pieteikumu.

19.1.5 Sis Ligums jums tiek sniegts pdf formatd pieteikS8anas procesa laika. Pirms
pienem8anas un parakstiSanas to uzmanigi izlasiet. Varat art lejupieladét kopiju. Ja
kaut kas nav skaidrs, uzdodiet mums jautajumus. Kad més bisim vienojusies par
Liguma noslégSanu, jums tiks nositits e-pasts ar ta kopiju. LGdzu, saglabjjiet to
turpmakai izmantosanai.

19.1.6 JUs esat izlasijis Ligumu. JUs saprotat Ligumu. Jus piekritat Ligumam.

19.1.7 Ja jus spiez parakstit Ligumu, jums to nevajadzétu parakstit. Piesakieties Kreditam
tikai pec savas brivas gribas. Esiet uzmanigi, lai neviens jis neapmana vai nepiespiez
parakstities.

19.1.8 JUs neesat oficiali pasludinajis, ka nevarat samaksat savus paradus, un nepastav
nopietns risks, ka tas driz notiks (bankrots). Jums nav zinamas nekadas juridiskas
proceddras, kuru rezultata jisu nauda vai TpaSums varétu tikt atsavinats paradu
atmaksai.

19.1.9 JUs neesat iesaistits nekadas juridiskas problémas (pieméram, tiesas pravas, valsts
noteiktas izmekléSanas vai stridos), kas varétu apgratinat jusu aizdevuma atmaksu.

19.1.10 Jums nav nesamaksatu valsts sodu vai soda naudu, pieméram, nodoklu, veselibas
apdroSinasanas vai sociala apdroSinasanas iemaksu, valsts nodarbinatibas politikas

pabalstu un/vai citu Ildzigu sodu un/vai sankciju.

19.2J0s busiet atbildigs par zaudéjumiem, kas mums radusies ST Liguma parkapuma dél.
Izprotiet savas saistibas un parliecinieties, ka varat tas izpildit.
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1. pielikums. Maksu tarifs

Maksa par maksajuma termina
mainu

25 EUR par katru maksajuma termina
mainu; ar nosacijumu, ka pirma maina bus
bez maksas.

Maksajumu brivdienu maksa

30 EUR par katram pieskirtajam maksajuma
brivdienam.

Grafika mainas maksa

50 EUR par katru pieskirto grafika mainu, ka
arm papildu 2 % no atlikusas Aizdevuma
pamatsummas.

Administrativd  maksa, lai
nosutitu  atgadingjuma e-
pastu/véstuli

5,00 EUR par katru atgadinajumu, kas

nosutits par katru kavétu maksajumu.

Liguma noslégSanas maksa:

8 % no Aizdevuma pamatsummas, kad tiek
noslégts Ligums, kas tiek ieturéti tiesi no
Aizdevuma pamata summas.
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Multitude Bank p.l.c. — Standard Terms of the Consumer Credit for Latvian
Residents

Name: Multitude Bank p.l.c. (“Ferratum”, “we” or “us”)

Registered. No: C 56251

Registered Address: ST Business Centre 120, The Strand, Gzira GZR1027 Malta

E-mail address: info@ferratumbank.lv

Telephone number: +356 2092 7700 (Malta), +371 66100023 (Latvia)

Activities covered by the License: Business of Banking, Payment Services (as defined in
the Financial Institutions Act of Malta), Issuing and administering other means of payment
(other than Payment Services as defined above), Guarantees and Commitments, Trading for
own account in money market instruments, foreign exchange, financial futures and options,
exchange and interest-rate instruments, transferable securities and any other activities which
Ferratum may be authorised to carry out from time to time.

Supervisory Authority: Multitude Bank p.l.c. is licensed and regulated by the Malta Financial
Services Authority, Imdina Road, Zone 1 Central Business District, Birkirkara, CBD 1010,
Malta http://www.mfsa.com.mt/pages/contact.aspx

Section 1. What is this document?

2. This document consists of the Standard Terms and Conditions which together with the
Specific Terms make up the Agreement between you and Ferratum governing your use of
the Loan. It applies only to Consumer Credit Agreements for persons resident in Latvia.

Section 2. How do you apply for the Loan?

2.1. You must first have a valid Agreement. Process of applying for the Agreement:

2.1.1. Go to our Website at (www.ferratum.lv) and apply for the Agreement by submitting all
required details.

2.1.2. You can apply if you are at least 18 years old and are permanently resident in Latvia.

2.1.3. You can request a free copy of the draft Agreement and related documents before
signing the Agreement. We can refuse to give you a copy if we decide not to offer you the
Loan.. Please read the Agreement before accepting it. You may contact us if you have any
questions.

2.1.4. We can request this information either from you and/or other people or entities. Such
information/documentation must be relevant for us to make a decision in relation to the
Agreement. This could include information/documentation needed by us to meet our legal,
regulatory or policy requirements relating to know your customer and monitoring of
transactions, customer acceptance and/or to assess your creditworthiness and credit risk or
to grant you the Loan.

2.1.5. You agree to provide this information and/or documentation when requested within the
reasonable timelines we may request.

2.1.6. If we cannot obtain the information, documentation or verification which we think is
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necessary we can:

iv. reject your application;
V. refuse to give you the Loan;
Vi. terminate your Agreement immediately;

If this happens, we will inform you.

2.1.7. ltis up to us to decide on your Loan Application. Ferratum always has full discretion to
decide whether to offer you a loan or not — even if we have accepted your applications in the
past. If we reject your application, we are not required to explain the reason — unless the
decision was based on a check of your income and/or payment history in a database. In that
case, we will tell you for free what the result was and which database we used.

Section 3. How can you accept the Agreement?

3.2 You accept the Agreement by ticking the box on the Website or using another method that
we have clearly agreed with you.

Section 4. How will you know if your Loan application is approved or not?

4.3 The Agreement is considered concluded once we approve your application. Our
acceptance is shown when you receive the loan principal in your bank account. You agree
not to require a separate confirmation from us.

4.4 \We may offer you a different Loan Principal than the one you applied for. However, we are
not required to do so. This is entirely at our discretion.

Section 5. How do you repay the Loan?

5.1. When and how much do you need to repay?

19.1.2 You must repay the Loan in monthly instalments on the date indicated in your
Repayment Schedule (due date). Interest is charged daily from the day you receive
the Loan Principal in your bank account until you repay it in full.

19.1.3 You will also pay:

iii. a one-time Contract Conclusion Fee (this will be taken directly from your Loan
Principal), and
iv. any other fees and charges set out in this Agreement.

19.1.4 You can repay your Loan early at any time. Just let us know at least twenty-four (24)
hours before you plan to make the payment. If you repay early, you will only pay
interest and fees for the time you actually used the Loan.

19.1.5 If you repay part of your Loan early and do not tell us whether you want to reduce your
monthly instalments, or shorten the repayment period, we will decide this for you.

19.1.6 All repayments must be made in Euro (EUR). If you pay in another currency, you must
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cover the exchange costs.

19.1.7 We may require you to set up a direct debit or standing order to make your monthly
payments. If you do not pay using the required method, we may reject the payment at
your cost. We may continue presenting the direct debits or standing orders until the
full amount is paid.

Section 6 How do you know how much to repay?

6.1. We will send you invoices electronically to your email address set out in the Agreement.
The invoices are valid without signature.

6.2. How do you make repayments?
6.2.1 By bank transfer to the Repayment Bank Account indicated in the Specific Terms.

6.2.2 Important: You must include the Repayment Reference Number specified in the
Specific Terms. If we cannot identify your payment, you may have to pay late payment interest.

6.3. When is a repayment considered received?

6.3.1. Repayment amounts are considered paid when they are received in our bank account.
Any bank fees for transferring money charged by your bank/service provider are your
responsibility. We can refuse any payment made from a bank account that is not in
your name. We do this to reduce the risk of money laundering and financing of
terrorism.

6.4. How are your repayments applied?

6.4.1. If you only pay part of what you owe, your repayment will be used in this order:

6. any unpaid interest (including default interest);

7. the Loan Principal amount;

8. any other fees (excluding the ones above);

9. currency exchange costs (if applicable), recovery costs (such as reminder fees), and
10. any applicable penalties.

6.5 Can you request to postpone one monthly payment?

6.5.1. Yes. You may request to postpone one monthly payment. There are
conditions as follows:

Vi. You will be charged a Payment Holiday fee (see Appendix 1), which will
appear in your invoice;

Vii. interest will continue to be charged during the extra days you keep using
the Loan;

viii.  Send us your request at least five (5) working days before the instalment
you wish to postpone;

ix. There may be other conditions but if so, we will tell you before we accept
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your request;

X. We may approve or reject your request for any reason. We do not have
to tell you the reason.

6.6 Can you request to change the due date?

6.7.2 Yes. You may request to move your monthly payment due date to a different day.
There are conditions as follows:

iv. You will be charged a Due Date Change fee (see Appendix 1), which will appear in
your invoice;

v. There may be other conditions but if so, we will tell you before we accept your request;

vi. We do not have to give a reason if we reject your request.

6.8 Can you request to reschedule your Loan?
6.8.1 Yes. You can ask us to extend your repayment period by increasing the number of

monthly instalments. This reduces the amount you need to repay each month. There
are conditions as follows:

V. You will be charged a Rescheduling Fee (see Appendix 1), which will appear in
your invoice;

Vi. Interest will continue to be charged during the extra days you keep using the Loan;

Vii. There may be other conditions but if so, we will tell you before we accept your
request;

viii. We do not have to give a reason if we reject your request.

6.8 Do you have a right to a payment plan?

6.8.1 Yes. You may request a payment plan showing when the Loan Principal, interest and
fees (as applicable) are to be paid.

Section 7. What happens if you miss a payment?

7.1.  If you do not pay the monthly payment in full by the Due Date (you are late on your
payment), you are in breach of the Agreement.

7.2. If you fail to pay, we may charge a contractual penalty of 0.5% per day on the full
overdue amount. However, the total penalty will never be more than 10% of the
remaining Loan Principal amount of the Loan you still owe.

7.3. We may send you a reminder email and charge an administrative fee (see Appendix
1). This fee must be paid within two (2) working days of when we send the reminder
email. We may send up to three (3) reminder emails and charge the fee for each one.

7.4. If any payment is more than 30 days late, we can terminate your Agreement
immediately and you will have seven (7) days from when you receive our notice to pay
back the full Loan Principal, plus any interest, fees and charges. Moreover, you also
give us your consent to engage others to collect the debt from you at your own cost
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and expense if you are in delay and to register you in debt registers/databases
containing credit histories of debtors.

7.5.  We can claim compensation under Latvian law, of all reasonable actual damages and
costs incurred in collecting overdue amounts, including the recovery of payments
made through debt collectors, without needing a court order.

7.6. You agree that we have the right to include your information in debt registers or

databases that track unpaid debts, in line with the Law on Extrajudicial Recovery of
Debt.

7.7. How else can missing payments affect you?

7.7.1. In addition, if you do not pay on time, the consequences may include:

iil. termination of the Agreement;

iv. being listed as a bad debtor in databases, affecting your credit rating negatively,
making it difficult or more expensive for you to get a loan in the future and may legal
action being taken against you to recover the debt.

Important: Even if the Agreement is terminated, we can still take all the measures listed
above to collect any unpaid debt.

Section 8. Term and Termination of Your Agreement
8.4 Can you terminate the Agreement?

8.4.1 Yes. You can terminate the Agreement at any time by sending a written and signed
notice to us including by email.

8.5 Can we terminate the Agreement if we have a reason to do so?

8.5.1 Yes, we can terminate the Agreement for the following reasons:

V. You do not provide the information as per Section 2 of these Standard Terms;

vi. You are overdue with your payments, Section 7.7.1 (i) of these Standard Terms
applies;

vii. You materially breach any of your obligations under the Agreement. A material

breach includes, but is not limited to, a breach of any of the warranties provided
by you in Section 19 of these Standard Terms or any of the events set out in
the Law on the Prevention of Money Laundering and Terrorism Financing
occurs.

viii.  If there are other reasons for which the Law and/or the Agreement allow us to
or make us terminate the Agreement.

8.5.2 In such cases, we can terminate the Agreement without giving you a notice period
(immediate effect), unless the Law require us to give you a notice period. Also, you
must pay back everything you owe us within seven (7) days from the day you receive
our notice.
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8.6 What happens on termination?

8.6.1 On termination, whether by you or by the Bank, all amounts due under the Agreement
shall be considered immediately due and payable.

8.6.2 Even if the Agreement is terminated, you must still pay us all amounts you owe us.
Moreover, we can continue to charge late payment interest even after termination, if
you do not pay on time.

8.6.3 If we have the right to end the Agreement but do not act on it straight away, we can
still act on it later. Just because we wait does not mean we give up that right.

8.6.4 In the case of termination of the Agreement for any reason, the provisions of this
Agreement which stipulate the rights and obligations of the Parties after the
termination of the Agreement, shall remain to apply also after the termination of the
Agreement. This relates to provisions such as the provisions which refer to the
settlement of disputes between you and the Bank, repayment obligations, collection
and payment of amounts due and the procedure for calculation and payment of such
amounts and liability of the Parties and the assignment clause.

8.6.5 This clause shall remain applicable upon termination of the Agreement.

Section 9. Can you withdraw from the Agreement?

9.2 Yes. You can withdraw from the Agreement (cancel it) within the first fourteen (14)
calendar days starting from:

iii. the date of conclusion of the Agreement; or
iv. the date you received all required loan information (the Mandatory Information) in
a format you can keep (such as a PDF file). The Mandatory Information may be
included in your Agreement.
whichever from the above happens later.

This is also known as the cancellation period. This is your right in accordance with the
law and you are not obliged to give a reason for withdrawing from the Agreement.

10.2 When we say “Mandatory Information” we mean the following information:

11.2.1 the type of Credit;

11.2.2 your and our names, identity numbers and address, as well as that of any credit
intermediary (if applicable);

11.2.3 the duration of the Agreement — how long the agreement lasts;

11.2.4 the total amount of the credit and the conditions of use of the Loan Principal- the
maximum amount you can borrow and how you can get the money;

11.2.5 the interest rate and how it can change — This includes the reference rate used and
any conditions and dates for adjusting the rate as well as the procedure for changing
the interest rate. If different interest rates are applicable in different circumstances, the
above information must be provided for all applicable rates;

11.2.6 the Annual Percentage Rate (APR);
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11.2.7 the total amount you must pay back;

11.2.8 as regards points 9.2.6 and 9.2.7, we must indicate the assumptions that are used to
calculate these figures that are known to us at the time the Agreement is concluded;

11.2.9 the amount, number and due dates of the installments. If you make partial payments,
the order in which the payments must be applied to your outstanding balance for
different interest rates; if a payment is not settled but is saved or invested on your
behalf it will be clearly stated;

11.2.10 any other charges/fees due under the Agreement, including notary fees, if any,
and the conditions under which the charges/fees may be changed;

11.2.11 the late payment interest rate and how this can change and whether there are
any other charges for breaches;

11.2.12 any penalties if you do not make your payments on time;

11.2.13 the right of early repayment. If we have the right to compensation in case of

early repayment, this must be clearly stated. We must also inform you of the way in
which the compensation will be calculated;

11.2.14 your right to receive a payment plan;

11.2.15 whether you have the right to withdraw from the Agreement, the period and
other circumstances for exercising your right, and your obligation to repay the Credit
disbursed and interest on it as well as the amount of interest payable per day;

11.2.16 the steps to terminate the Agreement;

11.2.17 the out-of-court complaint process and how you can use it;

11.2.18 the name and address of the authority responsible for overseeing Ferratum;
11.2.19 any additional terms that apply to the Agreement;

9.3. How can you withdraw from (cancel) the Agreement?

11.3.1 You must notify us of your decision in writing, using the contact details provided on the
Website.

11.3.2 Your request to cancel the Agreement must include at least:

e) your name;

f) your identification number;

g) a clear statement that you want to cancel the Agreement;

h) a commitment to repay the borrowed amount plus interest without undue delay

and no later than thirty (30) days from your request.

11.3.3 Your notice to withdraw from the Agreement must also include your signature and the
date and place of signing.

11.3.4 Important: The term of fourteen (14) calendar days mentioned in Section 9.1. of these
Standard Terms is valid if you send your notice within this timeframe.

11.4 What happens if you withdraw from (cancel) your Agreement?

11.4.1 You must repay the Loan Principal amount plus interest due;
11.4.2 Interest is calculated from the day you receive the money until the day you fully repay
it;
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11.4.3 Repayment must be made without delay and within thirty (30) calendar days after you
submit the withdrawal request;

11.4.4 Important: If you do not withdraw within the fourteen (14) day cancellation period, the
Agreement stays in effect, and you must follow all terms and conditions. If you
withdraw from the Agreement during the cancellation period, it is as if the Agreement
is not concluded except that you have to pay back the Loan Principal and interest on
it as explained above.

Section 10. Can Ferratum change the Agreement?

10.4 Yes. We may change the Agreement, including Appendix 1, at any time as a
consequence of changes in law or economic and/or business requirements and/or
changes to the technical environment and/or changes in product or service parameters.

10.5 How will we tell you about these changes?

10.5.1 We will inform you by email or post about any changes explaining the changes to you
and how you may refuse such changes before they take effect. However, if the
changes are of a disadvantegous to you or involves increasing the interest rate or any
other fees, the changes shall only come into effect after we notify you at least thirty
(30) calendar days in advance.

10.5.2 If the changes are substantial or very complicated, we will provide you with a summary
as well as with a new copy of the updated Agreement or Standard Terms, as
applicable.

10.6 What can you do if we have told you about a change?

10.6.1 If the change is required by law or is not disadvantageous to you, it will take effect
immediately. However, if the change negatively affects you, you can reject it by
terminating the Agreement before the changes come into effect and therefore, before
the expiration of the thirty (30) calendar days that the Bank gives you as notice of the
changes. .

10.6.2 If you terminate you must repay the amounts due in terms of the Agreement within two
(2) months from when you send us a notice of termination. The Agreement shall
terminate on the expiry of such two (2) month period or as soon as you repay
everything you owe — whichever happens first.

10.6.3 Even if the Agreement is terminated, you must still pay us all amounts you owe us and
we can still take all the measures listed in the Agreement to collect dues.

10.6.4 If you do not reject the changes within (10) ten calendar days from notification, it means
you have accepted the proposed changes. In this case, such changes shall come into
effect after ten (10) calendar days from when you were notified of such proposed
changes.

10.6.5 If we decide to increase the fees listed in Appendix 1, which fees refer only to additional
or optional services, we will explain the reason for the increase. You will be notified
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either by email or through our website.

10.6.6 You do not have the right to cancel the Agreement just because of these changes in
Appendix 1 — as long as they:

iv. only relate to additional services;

v. do not directly impact the Agreement; and

vi. do not significantly affect you (for example, they do not increase your
repayment amount or make it harder for you to comply with the Agreement).

Section 11. What happens if an unexpected event occurs? (Force Majeure)

13.1 Force Majeure is an unexpected event outside anyone’s control that makes it impossible
to meet obligations under the Agreement. Examples include: strike, legal restriction
imposed by the government or an EU authority, sabotage, uprising, natural disasters or
similar events.

13.2 If a Force Majeure happens the affected party must:

(d) inform the other Party of the existence of such Force Majeure event;

(e) do their best to continue to meet their obligations under the Agreement; and

(F) fulfil their obligations once the Force Majeure event stops, within the time specified
by the other Party.

13.3 Important: If the Force Majeure event affects the performance of an obligation, the
affected party still needs to perform all other obligations not affected by Force Majeure.
Force Majeure does NOT include termination of employment or other conditions affecting
your capacity to repay amounts due to us.

13.4 Are we responsible for losses?

11.4.1. NoExcept for damages caused through death, injuries of the body and health,
and except for damages resulting from a negligent breach of Ferratum's duties under this
Agreement or damages caused by a breach of Ferratum's principal duties under this
Agreement (duties, that are essential for the due execution of the Agreement and upon which
each Party to the contract can reasonably rely on), Ferratum will only be liable for gross
negligence or willful misconduct in the performance of its duties under this Agreement. In case
of ordinary negligence, Ferratum's liability shall be limited to the amount of damages typically
foreseeable. For the avoidance of doubt and subject to the due construction and maintenance
of Ferratum's IT systems, errors such as disturbance in the telephone connection or
Ferratum's IT systems, which make it difficult or impossible to use Ferratum's services, is
typically not foreseeable.

Section 12. How is your Personal Data Processed?
12.5 We collect and process your personal data according to:
(iv) the Bank’s Principles of Processing its Clients Personal Data (Privacy Policy)
which are published on the Website;

(v) applicable data protection laws; and
(vi) on the basis of any consent given by you, when you give us such consent.
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12.6 Your rights to object to the use of your personal data or to request that it be deleted do
not cancel or erase any amounts you owe to Ferratum. These rights only apply going
forward — that is, they:

(iii) allow you to end your business relationship with Ferratum, and
(iv) stop us from using your data in the future (for example, to send you marketing
materials).

But they do not stop us from using your personal data to collect money you still owe
from when you were using our services.

12.7 For further information, please check our Privacy Policy on the Website.

12.8 You must inform us as soon as possible — and no later than one working day — if any
of the information you provided changes.

Section 13. What Jurisdiction and Law apply to this Agreement?

15.1 The Agreement and the business relationship between us are governed by Maltese law.
We shall apply any mandatory protection granted to you under Latvian consumer law.

15.2 You can take court action against usin the Member State of the European Union where
you are domiciled (most likely Latvia) or in Malta. We may bring proceedings against you
in the Member State of the European Union where you are domiciled. Both parties may
bring a counterclaim in the court where the original claim is pending.

15.3 This Section applies even if the Agreement is terminated.

Section 14. How can you make a Complaint?

16.1 You can complain to us by:
ii. Using the form on the Website;
iv. Sending an email or letter to our contact details. Please see the Website for further
information.

16.2 Complaints must be in writing (email or letter). Your complaint should include:

v. your full name, address, and contact details.

vi. the date you are submitting the complaint.

vii. a clear explanation of the issue, your request, and supporting reasons.
viii. copies of relevant documents, such as transaction records (if available).

Electronic complaints (email) do not require a signature.

16.3 If we receive your complaint, we will inform you within two (2) business days;

iv. We will respond as soon as possible, but not later than fifteen (15) business days.
If we cannot answer within fifteen (15) business days, we will inform you about the
delay and explain the reasons for it. We will also inform you when the investigation
is likely to be completed. This should not take more than an additional fifteen (15)
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16.3.1

business days;

v. If we refuse your request, we will provide you with the reasons for such refuse;

vi. If we do not provide a reply within the period specified, it shall be considered that
we have refused your complaint.

Important: If your complaint is incomplete, the fifteen (15) business days will not start
until you provide the missing information.

14.4. What if you are not satisfied by how we answer your complaint?

16.4.1

If you are not satisfied with our response, you can file a complaint to the (i) Commission
for Solving the Consumer Disputes of the Consumer Rights Protection Centre (CRPC),
Brivibas iela 55, LV-1010, Latvia; Website: http://www.ptac.gov.lv; Email:
ptac@ptac.gov.lv; and/or (ii) Office of the Arbiter for Financial Services (Malta), at First
Floor, Pjazza San Kalcidonju, Floriana FRN 1530, Malta; Website:
www.financialarbiter.org.mt; Email address: complaint.info@asf.mt (Tel. no.: 00356 79
219 961).

Important: These organizations may ask you to complain to us first before you file a complaint
with them.

14.5 When complaining to these independent authorities you must provide:

Vii.

viii.

iX.

Xi.

Xii.

your personal details;

our name (Multitude Bank p.l.c.);

the product or service you are complaining about (in this case: Prime Loan
Product);

the reason/s for the complaint and the outcome you want;

a copy of your complaint to us and our reply (please note that you need to allow us
to time to reply of at least 15 working days);

relevant documents relating to the product you are complaining about and any
other documents supporting of your complaint.

For the Arbiter for Financial Services (Malta), filing a complaint is free of charge. For the
Consumer Disputes of the Consumer Rights Protection Centre (Latvia), filing a complaint is
Free of charge and you must submit your complaint within one (1) year from the date you first
sent your complaint to us.

16.6 How can you submit your complaint?

iii.
iv.

By post;
By email (electronic complaints do not require a signature);

16.7 Please note that you do not need legal representation to file a complaint.

Section 15. Can we transfer our rights and obligations under this Agreement to
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a third party?

15.1. Yes. We have the right to transfer any or all of our rights and obligations in relation to
the Agreement to someone else. Your consent is not required.

15.2. You will be informed if this happens unless we continue to service the Agreement
ourselves.

15.3. This will not impact any of your rights or responsibilities under this Agreement.

Section 16. Can you transfer your Agreement to a third party?

16.1. No. You cannot transfer your rights and obligations under the Agreement to anyone
else without our consent in writing.

16.2. Section 15 and 16 applies even if the Agreement is terminated.

Section 17. How will we communicate with you?

17.1. We can send important notices and messages to you through:
v. Your Personal User Account, or by e-mail;
vi. Telephone or via SMS;
vii. Mobile applications (apps) or other methods of communication agreed by us;
viii. Where the law requires this, communication shall be sent to you in a durable
medium i.e. in a way which allows you to save it.

17.2. Notices are considered received on the same date on which they are sent to you
unless they are sent by post. If sent by post, they are considered received seven (7)
calendar days after they are sent.

17.3. During the Agreement, communication between us will be in Latvian or in Russian,
according to your preference, or in English and Latvian and/or Russian.

Section 18. In which language is the Agreement provided?

18.1. The Agreement is provided in Latvian and English. In the case of disagreement
between the two languages, the English version shall apply.

Section 19. What warraties do you make under this Agreement?
21.1 When you apply, you confirm that:

21.1.1Your personal information, including contact details, is correct. If this is not the case or
anything changes, you must tell us within one (1) business day.

21.1.2 You gave us the correct details of a bank account which belongs to you. The bank
must be authorized in the European Union. All payments under this Agreement will be
made to and from this account. If you change your bank account, you must inform us
immediately. We may ask you to verify your new account. This is important to reduce
the risk of fraud, money laundering and financing of terrorism.

21.1.3 You are not a Politically Exposed Person (a natural person who is or has been
entrusted with a prominent public function and includes such individual's immediate
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family members or persons known to be close associates of such persons. This does
not include middle ranking or more junior officials, as well as people who have ceased
to be entrusted with a prominent public function for a period of at least twelve months).
If you become a PEP after signing, you must inform us within one (1) business day.

21.1.4 You are borrowing for yourself. If you are borrowing for someone else, you must inform
us. We may request more verifications or reject the application.

21.1.5 This Agreement is provided to you in pdf format during the application process. Read
it carefully before accepting and signing it. You may also download a copy. Ask us
questions if something is not clear. Once we both accept to enter into the Agreement,
you will be sent an email with a copy. Please save this for future purposes.

21.1.6 You have read the Agreement. You understand the Agreement. You agree with the
Agreement.

21.1.7 If you are pressured to sign the Agreement you should not sign it. Only apply for
Loanson your own free will. Be careful not to be tricked or forced by anyone into
signing.

21.1.8 You have not officially declared that you cannot pay your debts, and there is no serious
risk that this will happen soon (bankrupt). You are not aware of any legal processes
that could result in your money or property being taken to pay debts.

21.1.9 You are not involved in any legal problems (such as court cases, government
investigations, or disputes) that could make it difficult for you to pay back your loan.

21.1.10 You do not have unpaid government fines or penalties, such as those for taxes, health
insurance, or social security payments, state employment policy benefit and/or other
similar fines and/or penalties.

21.2You will be responsible for losses caused to us by breaching this Agreement.
Understand your obligations and make sure you can honour them.

Date: 14.07.2026.
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Appendix 1 — Tariff of Fees

Fee for Change in Due Date

€25 per due date change; provided that the
first change shall be for free.

Payment Holiday fee

€30 for each payment holiday granted.

Rescheduling fee

€50 for each rescheduling granted, plus an
additional 2% from the remaining Loan
principal.

Administrative fee for sending a
reminder email/letter

€5,00 for each reminder sent for every
delayed payment.

Contract Conclusion Fee

8% of the Loan Principal upon the conclusion
of the Agreement, which shall be withheld
directly from the Loan principal amount.
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