MULTITUDE BANK P.L.C. CONTRACT DE iMPRUMUT ,,PLUS LOAN”
Clauze Specifice ale Contractului de imprumut numarul 1234567 aplicabil clientilor rezidenti
in Romania incheiate la data 15.04.2026 (Clauze Specifice) - imprumut Plus Loan

Acest Contract de Imprumut a fost incheiat intre:

Creditorul (denumit si ,Ferratum” sau ,noi”) Client (sau ,,Tu” sau ,Dumneavoastra”):
Multitude Bank p.l.c., o institutie de credit autorizata, Prenume:
supravegheata si reglementata de Autoritatea pentru Nume:
Servicii Financiare din Malta Cod numeric personal:
(http://www.mfsa.com.mt/pages/contact.aspx), Triq |- Strada:
Imdina, Zona 1 Central Business District, Birkirkara, CBD | Numar strada:
1010, Malta Oras:

Cod postal:
Numar de inregistrare si licenta: C 56251 Telefon:

E-mail:
Adresa oficiala: ST Business Centre, etajul 9, 120, The Cont bancar client:

Strand, Gzira GZR 1027, Malta
Numere de telefon: 021 9090

Adresa de e-mail: clienti@ferratumbank.ro

Activitati acoperite de licenta: Activitati bancare,
servicii de plata (astfel cum sunt definite in Legea
institutiilor financiare din Malta), Emiterea si
administrarea altor mijloace de plata (altele decéat
serviciile de plata definite mai sus), Garantii si
angajamente, Tranzactionarea pe cont propriu a
instrumentelor pietei monetare, valutelor straine,
contractelor financiare futures si optiunilor,
instrumentelor de schimb valutar si de rata a dobanzii,
valorilor mobiliare si oricaror alte activitati pe care
Ferratum poate fi autorizata sa le desfasoare periodic.

Sectiunea 1. Ce este acest document?

1.1. Acest document (,,Clauze specifice”), impreuna cu Conditiile Standard ale Contractului de Credit de
Consum pentru Rezidentii Roméani (,Clauzele standard”) si Confirmarea imprumutului, inclusiv Graficul
de rambursare (,Confirmarea imprumutului”), constituie acordul dintre noi. De acum inainte, vom denumi
aceste documente ,Acordul” sau ,Acordul de imprumut”. Prezentul Acord cu numarul 1234567 inlocuieste
orice acord anterior intre noi cu acelasi numar.
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1.2. Céand semnati Clauzele specifice, acceptati: (i) aceste Clauze specifice, (ii) Clauzele standard si (iii)
Fisa standard europeana de informare privind creditul de consum (SECCI).

1.3. Cu exceptia cazuluiin care se specifica contrariul, orice clauze utilizate aici vor avea acelasi inteles
ca in Clauzele standard.

Sectiunea 2. Ce trebuie sa stiti despre imprumut?

Informatiile din aceasta sectiune (Sectiunea 2) contin informatii importante despre creditul dvs. Cu toate
acestea, ar trebui sa cititi cu atentie intregul acord. Acest lucru se datoreaza faptului ca acesta contine
informatii importante despre imprumutul dvs. si relatia noastrd. In plus, informatiile din aceasta
sectiune 2 sunt supuse conditiilor din Clauzele standard.

Sectiunea 3: Cum veti primi imprumutul?

Veti primi imprumutul asa cum este indicat mai jos, prin transfer in contul bancar indicat de dvs. mai sus,
in termen de 2 (doud) zile lucratoare de la data incheierii contractului de imprumut.

Acest Contract de imprumut a fost intocmit deoarece ati depus o cerere online pentru a obtine imprumutul
de la noi si ati declarat c4, inainte de finalizarea acestui Contract de imprumut, ati citit, inteles si acceptat
prevederile Contractului de imprumut, inclusiv SECCI, iar acest lucru reprezinta vointa dvs. liberd de a
incheia Contractul de Tmprumut.

Dumneavoastra declarati ca ati ales sa cititi Contractul de Imprumut prezentat si:
[x] sa il semnati imediat;
[ 1sail semnatiin 15 zile.

3.1. Ce tip de imprumut este | Acesta este un credit de consum cu dobanda fixa, fara garantie,
cesta? rambursabil in rate

3.2. Valoarea Totala a 22,500.00 RON este suma pe care o puteti imprumuta. Aceasta suma
Tmprumutului este stabilita de noi dupa verificarea capacitatii dvs. financiare si a
dumneavoastra (Principalul | ratingului dvs. de risc. Aceste verificari se bazeaza pe legile aplicabile si
Tmprumutului) pe politicile noastre interne.

3.3. Care este durata Prezentul Contract de Imprumut va intra in vigoare la data la care
Contractului de Tmprumut Ferratum va trimite imprumutul si va raméane valabil pe o perioada de 36

luni, precum si pentru orice zile suplimentare (mai putin de o luna
intreaga) pana la data scadentei ultimei rate, conform graficului de
rambursare.

3.4. Care este dobanda (rata | Rata anuala fixa a dobanzii nominale este de 39.00%, aplicata si
nominala a dobanzii) perceputa zilnic asupra sumei principale restante (Principalul) a
imprumutului pana la rambursarea integrala a imprumutului.
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3.5. Ce dobanda va percepe
Ferrtaum? (total dobanda)

16,037.98 RON din care 801.90 RON e achitata catre Agentia Nationala de
Administrare Fiscala (ANAF) drept impozit retinut la sursa. Valoarea
dobanzii este calculata utilizdnd formula de mai jos. VC*RND/365*NZC,
unde VC = valoarea Principalului Tmprumutului, RND = rata nominala a
dobanzii, NZC = numar de zile calendaristice

3.6. Care este costul total pe
care il vei achita pentru
imprumut (Costul Total al
imprumutului):

16,037.98 RON din care suma de 801.90 RON se achita de catre noi
pentru tine catre Agentia Nationala de Administrare Fiscala (ANAF) drept
impozit retinut la sursa.

3.7. Care este suma totala
pe care o vei plati (Suma
Totala de plata)

38,537.98 RON care include Suma Principalului imprumutului de
22,500.00 RON, si dobanda nominala in valoare de 16,037.98 RON din
care 801.90 RON se achita de catre noi catre ANAF drept impozit retinut
la sursa.

3.8. Care este Dobanda
Anuala Efectiva (DAE)

DAE reprezinta costul total
al imprumutului pe o
perioada de un an, inclusiv
rata dobanzii si
comisioanele. Acesta va
ajuta sa comparati diferite
oferte de imprumut.

DAE este 46.80%

Aceastd DAE este calculatd in baza Sumei de utilizat imprumutate in
valoare de 22,500.00 RON, a valorii dobanzii nominale de 16,037.98
RON (din care 801.90 RON platibila catre ANAF drept impozit retinut la
sursa), si a platii intregii sume datorate de 38,537.98 RON, dupa cum
urmeaza: suma datorata se va rambursa in 36 rate lunare.

Aceasta DAE este calculata si in baza presupunerilor de mai jos:

(a) Contractul de Tmprumut va ramane valabil pe durata stabilita;

(b) ambele parti isi vor indeplini obligatiile conform clauzelor si pana la
datele specificate in Contractul de Tmprumut;

(c) rata de imprumut si alte taxe vor ramane fixe fata de nivelul initial si
vor fi aplicabile pana la sfarsitul Contractului de Tmprumut.

DAE reprezinta costul anual al imprumutului in conditiile actuale, inclusiv
toate platile si comisioanele convenite in contractul de imprumut. Clientul
intelege ca DAE si costul total al imprumutului sunt estimari orientative.
Suma de mai sus este o ipoteza. Ipotezele utilizate in aceasta formula
sunt stabilite de lege.

3.9. Care este Numarul de
Referinta a Rambursarii pe
care trebuie sa il folositi
cand rambursati?

1234567

3.10. Unde rambursati
imprumutul?

A se vedea Conturile Bancare pentru Rambursare din Confirmarea
Acordarii Tmprumutului.

Multitude Bank p.l.c
ST Business Centre 120
The Strand, Gzira, GZR 1027, Malta
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3.11. Cum rambursati:

Declarati ca ati ales in mod explicit si neechivoc sa rambursati
Imprumutul in

[X] rate lunare egale

[ ] rate lunare descrescatoare.

Suma principalului imprumutului si dobanda nominala sunt rambursate
in 36 rate lunare constand in 35 rate lunare de 1,070.50 RON fiecare si
ultima rata lunara in valoare de 1,070.48 RON, cu exceptia cazului in
care se specifica altfel in Clauzele standard. Nu se efectueaza deduceri,
inclusiv pentru impozitele retinute la sursa. Detalii suplimentare pot fi
gasite in Planul de rambursare.

3.12. Data Scadenta (ultima
zi in care puteti plati fara
penalitati):

Rambursarea este scadenta la data 14 a fiecarei luni. Prima data
scadenta este 14.05.2026.
Exista

factura dumneavoastra.

platilor.

indicata 1n
neefectuarii

Data scadenta este
consecinte in cazul

3.13. Puteti anula contractul
de imprumut? (Drept de
Retragere)

Da. Puteti rezilia Contractul de imprumut.

Daca anulati, trebuie sa rambursati suma imprumutata (principalul
imprumutului) impreuna cu dobanda acumulata (adaugata) de la data
acordarii imprumutului pana la data rambursarii. Pentru mai multe
informatii despre dreptul dvs. de a rezilia contractul, consultati sectiunile
23.3 si 23.4 din Clauzele Standard.

3.14. Exista alte comisioane?

Percepem comisionul unic pentru anumite servicii optionale pe care ni le
solicitati. Va vom informa inainte de a percepe comisionul unic. Acesta
este 99.00 RON

3.15. Ce se intampla daca
Dumneavoastra nu platiti la
timp/platiti cu intarzieri?

Daca Dumneavoastra platiti cu intarziere, vi se vor percepe dobanzi de
intarziere de 42.00% pe an. Acestea vor fi calculate de la data scadentei
pana la achitarea integrala a sumei restante de catre dumneavoastra.

Dobanda penalizatoare corespunzatoare fiecarei zile de intarziere in
plata sumelor restante se va calcula conform formulei:
DP=SC*RDP/365*NZCI, unde: SC = soldul sumei restante a principalului
datorata in ziua respectiva, RDP = rata anuala a dobanzii penalizatoare,
NZCI = numarul de zile calendaristice de intarziere.
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Ferratum poate percepe dobanzi de intarziere chiar si in cazul in care
imprumutul este declarat scadent inainte de termen din cauza
incalcarii de catre Dumneavoastra a termenilor Contractului de
imprumut. In acest caz, dobanda de intarziere va fi un procent fix, care
nu va depasi doua puncte procentuale, adaugat la rata dobanzii din
Contractul de imprumut.

3.16. Intermediar Credit (in Un intermediar de credit este 0 persoana sau o companie care va ajuta
cazul in care se aplica) sa obtineti un imprumut (i) prezentandu-va contractul sau (ii) ajutandu-
va cu pregatirile necesare pentru contract.

Daca ati apelat la un intermediar de credit, iata detaliile acestuia:

Sectiunea 4. Alte informatii utile

4.1. Suma totala rambursabila si DAE pot varia in cazul in care primiti imprumutul dupa data prevazuta in
contractul de imprumut. Aceste modificari depind de data efectiva la care primiti Dumneavoastra
imprumutul.

4.2. Dumneavoastrd confirmati urmatoarele: (i) Contractul de Imprumut este raspunsul Ferratum la
cererea de Imprumut pe care Dumneavoastra ati depus-o online, (i) Dumneavoastra ati citit si inteles
Contractul de Imprumut inainte de a incheia Contractul de imprumut si ati luat la cunostinta SECCI,
transmis de Ferratum citre Dumneavoastra, (i) Dumneavoastra acceptati Contractul de Imprumut si
(iv) Dumneavoastra incheiati Contractul de Tmprumut in nume propriu si pe cont propriu.

4.3. Primirea imprumutului nu inseamna ca renuntam la orice conditii din contractul de imprumut. Nu
puteti utiliza imprumutul pana cand nu sunt indeplinite toate conditile prevazute in contract. Daca
acordam imprumutul inainte de a primi documentele necesare, aceasta nu inseamna ca Ferratum a
renuntat la drepturile sale.

4 .4. Toate platile care trebuie efectuate de catre Dumneavoastra in temeiul Contractului de imprumut vor
fi efectuate integral, fara deduceri pentru sau din cauza impozitelor. Ferratum va indeplini toate obligatiile
legale necesare pentru a se asigura ca toate obligatiile privind raportarea si plata oricaror impozite
retinute la sursa datorate in Romania pentru plati sunt indeplinite.

4.5. Cu exceptia cazului in care se prevede altfel, termenii utilizati in aceste Clauze specifice vor avea
acelasi inteles ca si in Clauzele standard.
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@ ferratum

4.6. Prezentul Contract de imprumut a fost incheiat la distanta, astazi, 15.04.2026, in doua exemplare
originale, unul pentru dumneavoastra si unul pentru noi. Contractul de imprumut a fost trimis la
adresa de e-mail indicatda de dumneavoastra. Locul de incheiere a Contractului de imprumut este
considerat a fi adresa sediului social al Ferratum.

Sectiunea 5 Care sunt efectele semnarii Acordului?

Prin semnarea prezentului Acord de imprumut, dumneavoastra intelegeti ca acesta este executoriu din
punct de vedere legal in conformitate cu OUG nr. 99/2006. in cazul in care se produc situatiile prevazute
in sectiunile 19.3 si 21.1 din Termenii si conditiile standard, Ferratum poate intreprinde actiuni legale
pentru recuperarea imprumutului fara masuri suplimentare, cu exceptia celor prevazute de lege, dupa
declararea imprumutului scadent inainte de termen.
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MULTITUDE BANK P.L.C. PLUSLOAN AGREEMENT
Specific Terms of the Loan Agreement number 1234567 applicable to customers resident in
Romania entered into on the 15.04.2026 (Specific Terms) - Plus Loan

This Loan Agreement is made between:

The Creditor (also referred to as “Ferratum” or “we”
or “us”)

Customer (or “You*):

First name:
Multitude Bank p.l.c., a credit institution licensed, Surname:
supervised and regulation by the Malta Financial Personal identity code:
Services Authority Street:
(http://www.mfsa.com.mt/pages/contact.aspx), Triq I- Street number:
Imdina, Zone 1 Central Business District, Birkirkara, CBD | Town:
1010, Malta) Postcode:

Telephone:
Registration number: C 56251 E-mail:

Customer Bank Account number:
Registered Address: ST Business Centre, 9th floor, 120,
The Strand, Gzira GZR 1027, Malta

Telephone numbers: 021 9090

E-mail address: clienti@ferratumbank.ro

Activities covered by the Licence: Business of
Banking, Payment Services (as defined in the Financial
Institutions Act of Malta), Issuing and administering
other means of payment (other than Payment Services
as defined above), Guarantees and Commitments,
Trading for own account in money market instruments,
foreign exchange, financial futures and options,
exchange and interest-rate instruments, transferable
securities and any other activities which Ferratum may
be authorised to carry out from time to time.

Section 1. What is this document?

1.1. This document (the “Specific Terms”), together with the Standard Terms of the Consumer Credit
Agreement for Romanian Residents (the “Standard Terms”) and the Loan Confirmation including the
Repayment Schedule (the “Loan Confirmation”) make up the agreement between us. From now on, we
will call these documents the “Agreement” or “Loan Agreement”. This Agreement with number 1234567
replaces any previous agreement between us with the same number.
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1.2. When you sign the Specific Terms, you accept: (i) these Specific terms, (ii) the Standard Terms and
(iii) the Standard European Consumer Credit Information sheet (SECCI).

1.3. Unless we state the contrary, any terms used here will have the same meaning as in the Standard
Terms.

Section 2. What do you need to know about the Loan?

The information in this Section 2 contains important information about your Credit. However, you
should read the entire Agreement very carefully. This is because it contains important information
about your Loan and our relationship. Additionally, the information in this Section 2 is subject to the
conditions of the Standard Terms.

Section 3: How will you receive the loan?

You will receive the Loan as indicated below from us by transfer to the bank account indicated by you
above, within 2 (two) working days from the date when the Loan Agreement is concluded.

This Loan Agreement has been drawn up because You filed an online application to get the Loan with us
and You declared that before finalizing this Loan Agreement, You read, understood and consented to
the provisions of the Loan Agreement, including the SECCI, and this represents your free will to enter into
the Loan Agreement.

You declare that You have chosen to read the presented Loan Agreement and:
[X] sign it immediately;
[ ]1sign it within 15 days.

3.1. What type of creditis This is an unsecured fixed interest consumer loan repayable in
this? instalments.

3.2. What is the amount of 22,500.00 RON is the amount you can borrow. This amount is set by us after
your Loan? (Loan Principal) checking what you can afford and your risk rating. These checks are
based on applicable laws and our internal policies.

3.3. How long does this This Agreement starts on the date Ferratum sends you the Loan and will
agreement last? stay in effect for 36 months, plus any additional days (less than one full
month) until your final repayment date.

3.4. What is the interest The fixed annual rate of nominal interest is 39.00%, chargeable each day
rate?(nominal interestrate) | on the amount of the outstanding Loan Principal until the Loan has been
repaid.
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3.5. What interest will
Ferratum charge? (Interest
amount)

16,037.98 RON of which 801.90 RON is payable to the Agentia Nationala
de Administrare Fiscala (ANAF) as withholding tax. This is calculated using
the following formula: VC*RND/365*NZC, where VC = Loan Principal
amount, RND = annual nominal interest rate, NZC = number of calendar
days

3.6. What is the full amount
You will pay for the Loan? (
Total Cost of the Loan):

16,037.98 RON. Out of this amount, the amount of 801.90 RON will be
paid by us for you to the Agentia Nationala de Administrare Fiscala
(ANAF) as withholding tax.

3.7. What is the total sum
you must repay? (Total
Amount repayable)

38,537.98 RON. This includes the Loan Principal amount of 22,500.00
RON, nominal interest amounting to 16,037.98 RON, out of which
801.90 RON will be paid by us for You to the ANAF as withholding tax.

3.8. What is the Annual
Percentage Rate of Charge
(APR)?

APR is the total cost of the
Loan over one year,
including interest rate and
fees. It helps You compare
different loan offers.

The APR is: 46.80%

This APR is calculated on the basis of the Loan amount of 22,500.00
RON, an amount of nominal interest of 16,037.98 RON (of which 801.90
RON is payable to the ANAF as withholding tax), and payment of the full
amount due of 38,537.98 RON as follows: the repayments shall be
payable in 36 monthly instalments.

This APR is calculated on the following assumptions:

(a) the Loan Agreement is to remain valid for the period agreed;

(b) that both parties will fulfil their obligations under the terms and by the
dates specified in the Loan Agreement;

(c) the borrowing rate and other charges will remain fixed in relation to
the initial level and will remain applicable until the end of the Loan
Agreement.

The APR represents the yearly cost of the Loan in the present conditions,
including all payments and fees agreed upon in the Loan Agreement.
The Customer understands that APR and total cost of the Loan are
estimates for guidance.

The above sum is an assumption. The assumptions used in this formula
are set by law.

3.9. What is the Repayment
Reference number that you
need to use when making
repayment?

1234567

3.10. Where do You repay
the Loan?

Please refer to Bank Accounts in the Loan

Confirmation.

the Repayment

Multitude Bank p.l.c
ST Business Centre 120

The Strand, Gzira, GZR 1027, Malta
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3.11. How do You repay?

You agree to repay the Loan in the following way:
[X] monthly equal instalments
[ 1 monthly decreasing instalment

The Loan Principal amount and the nominal interest are settled in 36
monthly instalments made up of 35 monthly instalments of 1,070.50 RON
each and the last monthly instalment of 1,070.48 RON unless otherwise
agreed in terms of the Standard Terms. No deductions shall be made
including for withholding taxes. Further details are specified in the
Repayment Schedule.

3.12. Due Date (the last day
when You can pay without
penalties:

Your repayment is due on 14 of each month. Your first Due date is on
14.05.2026.

The Due Date is shown in your Invoice. There are consequences for
missing payments.

3.13. Can You cancel the
Loan Agreement? (Right of
Withdrawal?)

Yes. You can cancel the Loan Agreement.

If you cancel, you must repay the borrowed money (Loan principal)
together with the interest accrued (added) from the date the Loan was
disbursed until the date of repayment.For further information on your
right to cancel the Agreement please see Sections 23.3 and 23.4 of the
Standard Terms.

3.14. Are there any other
fees?

We charge the Single fee for certain optional services You request from
us. We will inform you before we charge the Single Fee. The fee is 99.00
RON.

3.15. What happens if You
pay late?

If You pay late, You will be charged late payments interest (default
interest) of 42.00% per year. This will be calculated from the Due Date
until the overdue amount is fully paid by You.

The default interest corresponding to each day of delay in repaying the
outstanding amounts is calculated according to the formula:
DP=SC*RDP/365*NZCI, where: SC = balance of principal outstanding
due on that day, RDP = yearly rate of default interest, NZCIl = number of
calendar days of delay.

Ferratum may charge default interest even if the Loan is declared due
early because You violate the terms of the Loan Agreement. In this case,
the default interest will be a fixed percentage, not exceeding two
percentage points, added to the Loan Agreement’s interest rate.

Multitude Bank p.l.c
o ST Business Centre 120
g s y The Strand, Gzira, GZR 1027, Malta

10

www.ferratumbank.ro

https://help.ferratumbank.ro/s/

email: clienti@ferratumbank.ro



http://www.ferratumbank.ro/
mailto:clienti@ferratumbank.ro

3.16. Credit Intermediary (if | A Credit Intermediary is a person or company that helps You get a loan
applicable) by (i) presenting You with the Agreement or (ii) helping You with the
preparatory work for the Agreement.

If You used a Credit Intermediary, the following are their details:

Section 4: Other useful information

4.1. The Total Amount repayable and the APR may change if You receive the Loan later than the Loan
Agreement date. These changes depend on the actual date the Loan is received by You.

4.2. You confirm (i) that the Loan Agreement represents Ferratum’s response your online application for
the Loan (ii) that You read and understood the Loan Agreement prior to entering into the Loan Agreement
and You have familiarized yourself with the SECCI, which Ferratum has provided you with

(iii) that You accept the Loan Agreement and that (iv) You entering into this Loan Agreement in your own
name and on your own behalf.

4.3. Receiving the Loan does not mean that we waive any conditions of the Loan Agreement. You cannot
use the Loan until all required conditions under the Agreement are met. If we provide the Loan before
receiving the necessary documents, it does not mean that Ferratum has given up its rights.

4.4. All payments to be performed by You under the Loan Agreement shall be made in full, without any
deductions for or on account of tax. Ferratum shall carry out all legal undertakings necessary to ensure
that all the obligations regarding the reporting and payment of any withholding tax due in Romania on
payments are fulfilled.

4.5. Unless otherwise defined, terms used in these Specific Terms shall have the same meaning given to
them in the Standard Terms.

4.6. This Loan Agreement has been concluded at distance, today 15.04.2026, in two original copies, one
for each You and one for us. The Loan Agreement has been sent to the e-mail address You indicated.
The place of conclusion of the Loan Agreement is considered to be Ferratum’s Registered address.

Section 5 What are the effects of signing the Agreement?

By signing this Loan Agreement, You understands that it is legally enforceable under EGO no. 99/2006.
If the situations in Sections 19.3.and 21.1. of the Standard Terms happen, Ferratum can take legal action
to recover the Loan without extra steps, except those required by law, after declaring the Loan due early.

11

Multitude Bank p.l.c www.ferratumbank.ro

ST Business Centre 120 https://help.ferratumbank.ro/s/
The Strand, Gzira, GZR 1027, Malta email: clienti@ferratumbank.ro



http://www.ferratumbank.ro/
mailto:clienti@ferratumbank.ro

