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Allmanna villkor

Dessa allmanna villkor tilldmpas pa annuitetslan laneavtal mellan Ferratum Bank p.l.c.
(Ferratum) och dess Kunder som &r bosatta i Sverige, via Webbplatsen.
Forhallandet mellan Kunden och Ferratum ska regleras av och vara villkorat av:
- Avtalet
- deninformation och de utfastelser som Kunden lamnat genom Ferratums webbplats under
Kundens ansokningsprocess, liksom andra utfastelser och bekraftelser som lamnas av
Kunden under affarsforbindelsen och som Ferratum accepterar;
- alla befogenheter som Kunden kan komma att ge Ferratum och som accepteras av
Ferratum fran tid till annan;
- allasddana ytterligare villkor som periodvis anges eller annan dokumentation som Ferratum
periodvis skickar till Kunden och som Kunden accepterar;
- alla sddana dokument som inkorporerats genom referens i detta Avtal liksom i ovan
namnda dokument.
Ferratum garanterar inte att aldre versioner av dessa allmadnna villkor arkiveras och finns
tillgdngliga for Kunden efter att detta Avtal avslutats.

Information om Ferratum Bank p.l.c

Namn: Ferratum Bank p.l.c (“Ferratum”)

Organisationsnummer: C 56251

Licensnummer: C 56251 beviljat av Malta Financial Services Authority

Adress: ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta

E-postadress: kundtjanst@ferratumbank.se (kundtjanst)

Aktiviteter som omfattas av licensen: bankverksamhet, betaltjanster (sasom definierat i lagen
om finansinstitut: Financial Institutions Act), utfardande och behandling av andra
betalningsmetoder (annat an betaltjanster sdsom definierats ovan), garantier och ataganden,
handel for egen réakning med penningmarknadsinstrument, utlandsk valuta, finansiella terminer
och optioner, valuta- och rdnteinstrument, déverlatbara vardepapper och alla andra aktiviteter
som Ferratum har tillstand att utfora fran tid till annan.

Uppférandekoder som anslutits till: N/A

Tillsynsmyndighet: Malta Financial Services Authority, adress: Imdina Road, Zone 1 Central
Business District, Birkirkara, CBD 1010, Malta; (http://www.mfsa.com.mt/pages/contact.aspx).

Definitioner

Allmanna villkor — detta dokument, med alla giltiga andringar.

Ansokan — dnskan uttryckt av Kunden pa det satt Ferratum féreskrivit och meddelat Kunden for
att beviljas ett Ian hos Ferratum baserat pa Avtalsvillkoren.

Avbetalningsplan — en plan som indikerar kapitalbeloppet, rdntan, aterbetalningsdatum for
varje avbetalning pa krediten, samt beloppet pa avbetalningen (uppdelat pa kapital och ranta),
och som anses som en integrerad del av Avtalet.

Avtal — det avtal som ingatts mellan Ferratum och Kunden, vilket inkluderar de séarskilda
villkoren, dessa allménna villkor, SEKKI och alla sddana utfastelser som gjorts av Kunden och
som accepterats av Ferratum, alla géllande fakturor och alla &ndringar darav som gjorts i
enlighet med avtalsvillkoren.
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Belopp att betala — vid Kundens frantrdde fran detta Avtal i enlighet med foreskrift 5 av dessa
allmanna villkor, betyder detta saldot av kapitalbeloppet tillsammans med rantesaldot berdknat
proportionerligt fran det datum da lanet betalades ut till Kundens bankkonto till det datum da
lanet aterbetalats. Hur mycket som skall betalas i rénta per dag anges i de sarskilda villkoren.
Faktura — det dokument som innehdller belopp att betala for Kunden och datum for
avbetalningen, och som anses, tills alla belopp aterbetalats, utgora en integrerad del av detta
Avtal.

Forfallodag — tjugoattonde (28) dagen av varje kalendermanad eller, om sadant datum inte &r
en bankdag, ndstkommande bankdag sdvida inte parterna éverenskommer om ett annat datum
i enlighet med detta avtal.

Inloggningsuppgifter — det anvdndarnamn och lésenord som Kunden anvander for att logga in
pa sitt konto

Konto — det personliga anvdndarkontot som skapas for varje Kund som ingar Avtal med
Ferratum.

Kund — en privatperson som har ingatt Avtal med Ferratum, eller har uttryckt sddan avsikt.
Kundtjanst — Ferratums Kundtjanst som kan nds via telefon, e-post eller post till de
kontaktuppgifter som anges i detta Avtal.

Lan — ett 1an utan sdkerhet som aterbetalas i avbetalningar, som utfardats av Ferratum efter
Ansokan av Kunden till det belopp som anges i de Sarskilda Villkoren.

Rénta — den ranta Kunden ska betala betraffande lanet beraknad sasom angett i de Sarskilda
Villkoren.

SEKKI—den standardiserade europeiska konsumentkreditinformationen géllande kredit och Ian,
som utgor en integrerad del av Avtalet.

Sarskilda Villkor — det dokument som innehaller de séarskilda villkoren for krediten, inklusive
kundinformation, kapitalbelopp, rantan som ska betalas, den totala kostnaden for lanet och den
arliga réantesatsen.

Utestdende belopp — pengar som &nnu inte betalats in och som fortfarande ska betalas till
Ferratum enligt dessa avtalsvillkor, vare sig de ar forfallna eller inte och ska betalat enligt
avbetalningsplanen.

Webbplats — Ferratums webbplats www.ferratum.se

4 Process for att inga Avtal

4.1

4.2

4.3

For att erhalla ett 1an maste Kunden ha ett giltigt Avtal. Kunden kan begéra att Ferratum
tillhandahaller kopior av utkast till Avtalet innan Avtalet ingas. Ferratum ska forse Kunden med
sadana dokument utan kostnad. Avtal ingds via webbplatsen enligt instruktionerna. Ferratum
har fullstandig och absolut beslutanderatt om att inga Avtal med Kunden.

For att erhalla ett lan ska Kunden vara en person med behérighet att ingad Avtal och som éar
bosatt i Sverige.

Genom att lamna en Anstkan om att inga Avtal med Ferratum bekraftar, godkanner, garanterar
och atar sig Kunden att hen:

4.3.1. har inkommit med korrekt, riktig och fullstdndig information till Ferratum, antingen via

webbplatsen eller direkt till Kundtjanst, och att hen kommer att informera Ferratum
omgaende och inte senare dn inom en arbetsdag sa snart det skett en dndring av sadan
information eller om hen upptacker att nagon information som lamnats ar felaktig eller pa
annat satt icke korrekt, oriktig eller ofullstéandig;

43.2. kommer att aterbetala alla belopp som forfaller till betalning enligt Avtalet fran ett

bankkonto i hens namn hos en bank licensierad och 6vervakad inom Europeiska unionen;
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4.3.3. har last Avtalet och har haft tillrackligt med tid att betdnka Ferratums erbjudande innan

hen ar bunden av och samtycker till féreskrifterna dari;

4.3.4. har forsetts med Avtalet i varaktig form;
43.5. har fatt tillrdckliga forklaringar om Avtalet, kreditens sarskilda sardrag (inklusive

konsekvenserna av forsenad aterbetalning) vilket har placerat hen i en position att bedéma
huruvida Avtalet passar hens behov;

43.6. har ingatt detta Avtal av fri vilja och inte har ingatt Avtalet under hot, tvang eller

nodsituation eller patagligt ofdrdelaktiga forhallanden gallande hens personliga och
finansiella omstandigheter;

43.7. inte &r en politiskt utsatt person (savida inte detta redovisats for Ferratum) (En ”politiskt

utsatt person” betyder en fysisk person som har eller har haft en politisk
fortroendeposition och inkluderar sadana individers omedelbara familjemedlemmar eller
personer som ar kanda for att vara narstaende till sddana personer. Detta inkluderar inte
tjansteman pa mellanniva eller junior niva;

4.3.8. har utvarderat behovet av att ldna medel och utvarderat sin aterbetalningsformaga for

lanet, att det inte finns nagra pagdende utmatningsdrenden mot hen, att hen inte ar
svarande i nagot civilrattsligt mal om indrivning av skulder och inte heller &r inblandad i
nagot drende som kan paverka hens solvens.

439. kommer att ersdtta all sddan skada som orsakats av att hen bryter mot nagon av de

utfastelser som anges i denna foreskrift eller nagra av hens skyldigheter enligt

avtalsvillkoren.
Nar en Anstkan om att inga Avtal skickas via Ferratums webbplats kan Kunden behdva verifiera
pa det satt som anges dari att det bankkonto som anges av Kunden faktiskt star i Kundens namn.
Ferratum har, innan Avtalet ingas saval som nar som helst under avtalsperioden, ratt att
identifiera och verifiera Kundens identitet (bade genom Kunden sjalv och/eller externa kéllor)
liksom att begéra ytterligare information fran Kunden och/eller externa parter som kan vara
relevant for Ferratum vid bedémningen huruvida Ferratum ska inga Avtal och/eller bevilja kredit
eller annat. Genom att inga Avtalet atar sig Kunden att uppfylla alla Ferratums krav géllande
villkoren i denna punkt. Kunden ar medveten om och godkanner att Ferratum har ratt att inte
ingd Avtal eller bevilja kredit till en Kund eller avsluta ett Avtal med en Kund som inte har
tillhandahallit efterfragad information eller som har underlatit att inkomma med information
enligt de villkor som anges i denna punkt 4 eller om Ferratum inte kan erhalla den information
eller verifikation som anses nédvandigt for bedomningen huruvida ett Avtal ska ingas med eller
kredit beviljas Kunden eller huruvida en affarsférbindelse med Kunden ska fortsatta eller om
Kunden faller utanfor Ferratums riskpolicy.
Kunden ska anvanda sina inloggningsuppgifter for att fa tillgang till sitt konto. Kunden ska inte
dela med sig av sina inloggningsuppgifter till ndgon tredje part och skall ensam vara for sadan
forlust eller skada som sadant yppande kan orsaka, inklusive forlust eller skada som asamkats
Ferratum. Kunden ska kontakta Ferratums Kundtjanst om hen inte kan minnas sina
inloggningsuppgifter. Ferratum far begdra att Kunden inkommer med information och
dokumentation i syfte att sakerstdlla Kundens identitet innan nya inloggningsuppgifter kan
utfardas till en Kund som meddelat att hen glomt sina uppgifter.
Inloggningsuppgifterna som erhallits enligt foreskrift 4.6 ovan ar personliga. Ferratum bibehaller
ratten att, utan forvarning, sparra ett Ferratum-konto vid misstanke om otillaten anvandning av
inloggningsuppgifterna eller kontot. Om en otilldten transaktion har gjorts pa grund av att
kontohavaren underlatit att skydda sina inloggningsuppgifter eller om en otillaten transaktion
har gjorts pa grund av att kontohavaren forsummat sina skyldigheter enligt dessa allmanna
villkor, ska kontohavaren vara ensam ansvarig for all forlust eller skada som asamkats Ferratum.
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Avtalet anses inganget vid den tidpunkt da Kunden tar emot dverenskommet kapitalbelopp pa
sitt bankkonto.

Avtalet och alla tillhérande dokument ska finnas tillgangliga bade pa svenska och pa engelska.
Vid diskrepans mellan de tva spraken ska det engelska spraket ha foretrade.

5  Rétt att frdntrada avtalet (dngerratt)
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Du har ratt att frantrada Kreditavtalet inom 14 dagar fran det att Kreditavtalet ingicks eller fran
den dag da du erhdller, i en handling eller i ndgon annan lasbar och varaktig form, den
erfordrade  obligatoriska informationen, i enlighet med paragraferna 21-25 i
konsumentkreditlagen (2010:1846), om detta intréffar senare. Du behdver inte ange nagot skal
till frantradandet.

Den obligatoriska informationen under ovanstaende avsnitt avser:

vilken slags kredit det ror sig om

kreditgivarens och kreditférmedlarens namn, organisationsnummer och adress;

kreditavtalets |0ptid,

kreditbeloppet och villkoren for utnyttjande av krediten;

kreditrantan, villkoren for kreditrantan med angivande av referensindex eller referensrantor
samt tidpunkter, forfaranden och andra villkor for andring av kreditrantan,

den effektiva rantan med de antaganden som ligger till grund for berakningen av rantan samt
det sammanlagda belopp som ska betalas av konsumenten;

avbetalningarnas storlek, antal och forfallotidpunkter samt den ordning enligt vilken
betalningarna ska fordelas pa krediter med olika kreditréantor; om en betalning inte avraknas
utan sparas eller investeras for konsumentens rakning, ska det anges,

avgifter med anledning av kreditavtalet och villkoren fér dndring av avgifterna,
drojsmalsrantan och villkoren for andring av den samt avgifter som ska betalas nar
avtalsforpliktelser inte fullgors,

paféljder vid dréjsmal med betalning,

begarda sakerheter,

konsumentens ratt till fortidsbetalning samt kreditgivarens ratt till ranteskillnadsersattning och
hur denna ersattning ska berdknas,

konsumentens ratt att fa en betalningsplan,

forekomsten eller avsaknaden av angerratt, angerfristens langd och andra villkor for utévande
av angerratten, inbegripet skyldigheten att betala kapital och rénta, samt rantebeloppet per
dag,

forfarandet for att sdga upp kreditavtalet,

vilka mojligheter som finns att fa en tvist med naringsidkaren provad utanfér domstol och hur
konsumenten i sa fall ska ga till vaga och

tillsynsmyndigheten med angivande av adress.

Om du vill utéva din ratt till att frantrada Kreditavtalet maste du meddela Ferratum via e-post,
post eller telefonsamtal via uppgifterna ovan. Meddelandet maste minst innehalla foéljande
information: (a) ditt namn, (b) ditt personnummer, (c) ett meddelande om din uttryckliga avsikt
att frantrada Kreditavtalet, (d) att du atar dig att aterbetala utestaende Kredit och upplupen
ranta utan opakallat drojsmal och senast trettio (30) kalenderdagar fran meddelandet. Om
meddelandet skickas skriftligen maste det ocksa innehalla din underskrift samt datum och plats
for undertecknandet. Det ska anses att du iakttagit 14-dagarsfristen om meddelandet skickats
inom denna period.

Du maste aterbetala Krediten som forfallit till betalning tillsammans med nominell ranta, enligt
de sarskilda villkoren, beraknat fran den dag da du mottog Krediten till aterbetalningsdatumet
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(det datum da Ferratum mottar full dterbetalning) utan opakallat dréjsmal, men inte senare &n
trettio (30) kalenderdagar efter den dag da meddelandet om frantradandet skickades. Om du
inte utdvar din ratt till frantrade (din angerratt) ar du bunden av villkoren i Kreditavtalet. Om du
utovar din angerratt anses Kreditavtalet inte ha ingatts.

Produkter och tjanster

Vid Anstkan om en kredit kan Kunder valja mellan olika lanebelopp fran tjugo tusen svenska
kronor (46 000 SEK) upp till maximalt trehundratusen svenska kronor (300 000 SEK) med en
tidsperiod pa mellan tolv (12) och etthundratjugo (144) manader. Perioden skall borja [6pa nar
krediten gjorts tillganglig Kunden. Tillamplig valuta pa krediten ska vara svenska kronor.

Lanet ska aterbetalas i manatliga avbetalningar enligt Avbetalningsplanen.

Ferratum ska erhadlla Ranta pa lanet sasom angett i de Sarskilda Villkoren. Kunden ska betala
upplupen Ranta pa lanet. Ferratum kan i marknadsféringssyfte reducera eller avsta fran
forfallen Rédnta fran Kunder som uppfyller de séarskilda villkor som omfattas av
marknadsféringen.

Det ar 6verenskommet och forstatt att Ferratum inte ar skyldigt att erbjuda hela utbudet av
krediter till alla Kunder. Kunden kan ta reda pa vilket utbud av krediter och lan som finns
tillgangliga for denne pd webbplatsen och/eller genom att kontakta Kundtjénst. Ferratum
bibehaller ratten att efter eget omdéme acceptera en Ansokan eller inte, dven om den galler
ett lanebelopp inom Kundens personliga utbudsomfang.

Lan med en effektiv ranta som uppgar till Riksbankens referensrdnta plus 30 procentenheter ar
hogkostnadskrediter enligt konsumentkreditlagen (2010:1846). Foljaktligen kan Ferratums ratt
till ersattning for ranta och kostnader begransas.

Laneansokan och dess godkdannande eller avslag

En Ansodkan kan endast goras via webbplatsen.

De forfaranden som ska foljas vid Ansdékan om lan beskrivs pa webbplatsen. Kunden kan dven
ringa Kundtjanst for en beskrivning och forklaring av hur Kunden kan anséka om ett 1an. Kunden
ar medveten om och accepterar att Ferratum bland annat kan avsla en Ansdkan om Kunden inte
foljer de instruktioner Ferratum angett for Ansokan eller inte anses kreditvardig.

Genom att ansdka om Kredit samtycker Kunden till att Kundtjanst far kontakta hen via telefon i
syfte att begdra bekraftelse av information eller for att erhalla ytterligare information angaende
Ansokan eller Kunden. Kunden ar medveten om att underlatenhet att inkomma med sadan
bekraftelse eller information kan medfora att Ansdkan avslas.

Ferratums beslut om Ansdkan ska meddelas Kunden.

Ferratum har ratt att, men inte skyldighet att, erbjuda Kunden ett annat kreditbelopp och villkor
an det Kunden ansékt om.

Utbetalning

Kunden ska erhalla Krediten via 6verforing till sitt bankkonto.

Aterbetalning

Kunden ska betala alla forfallna manatliga avbetalningar i svenska kronor pa de datum som
anges i avbetalningsplanen om inte annat avtalats mellan parterna. Om Kunden uppfyller sina
betalningsskyldigheter i nagon annan valuta ska hen erséatta alla kostnader géllande vaxling av
sadan valuta till svenska kronor.

Kunden kan begéara en andring av den manatliga forfallodagen mot den avgift for att dndra
forfallodag som anges i Appendix 1. Ferratum skall ha ratt att neka en sadan begéran utan att
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ange nagon anledning. Ansokan ska goras pa det satt som beskrivs av Ferratum och vara foremal
for villkor som i forvag ar kanda for Kunden. Ferratum ska informera Kunden huruvida ansdkan
ar godkand eller ej. Kunden ska betala avgiften for att dndra forfallodag enligt vad som anges i
fakturan. Rantan ska fortsatta I6pa pa kapitalbeloppet for eventuella extra dagar som lanets
kapitalbelopp utnyttjas.

Kunden kan begara uppskjutande av den manatliga avbetalningen mot den avgift for att fa en
betalningsfri manad som anges i Appendix 1. | sadant fall skall ingen avbetalning betalas under
den manad som begédran godkdndes. Rantan fortsatter emellertid att I16pa pa kapitalbeloppet
for de extra dagar som kapitalbeloppet utnyttjas. Ansékan ska goras pa det satt som beskrivs av
Ferratum och vara foremal for villkor som i férvég ar kanda for Kunden. Ferratum ska ha ratt att
neka Kundens ansokan nar som helst oavsett anledning. Ansékan maste na Ferratum minst fem
(5) arbetsdagar fore den Forfallodag géallande vilken ansokan gors. Ferratum ska informera
Kunden huruvida ansékan ar godkand eller ej. Avgiften for betalningsfri manad ska betalas i
enlighet med vad som anges i fakturan.

En faktura ska skickas till Kundens personliga e-post. Om ingen faktura mottagits inom fem (5)
kalenderdagar fran relativa forfallodagen ska Kunden meddela Ferratum om detta utan
droéjsmal. Utebliven faktura frigor inte Kunden fran aterbetalningsskyldighet.

Fakturan ska ange aterbetalningsbelopp och aterbetalningsdatum.

Aterbetalningen ska goras fran Kundens personliga bankkonto. Ferratum bibehaller ratten att
vagra ta emot sadan betalning som inte kommer fran ett bankkonto i Kundens namn.
Alternativt till vad som anges i punkt 9.6 ovan, kunden kan bli tvungen att fylla i en
autogiroblankett eller blankett for stdaende overforing for de avtalade delbetalningarna
och/eller att gora sadana aterbetalningar fran sitt bankkonto. | sddant fall bibehaller Ferratum
ratten att vagra ta emot sadan betalning som inte gors fran ett sddant konto eller pa ett sadant
satt, pa Kundens bekostnad. Ferratum far, trots att forfallodag passerats, fortsatta att begara
och ta betalt via autogiro/staende éverforingar for de avtalade avbetalningsbeloppen tills hela
beloppet aterbetalats. | det fall att Kunden betalar lanet via autogiro eller aterkommande
overforing, ar Kunden skyldig att sakerstdlla att hen har ett tillrdckligt belopp/saldo pa
Bankkontot pa forfallodagen for att tacka den manatliga avbetalningen och eventuella andra
betalningar for lanet enligt vad som anges i Avtalet.

Kunden har ratt att aterbetala Krediten fore Forfallodagen utan extra kostnad genom att
meddela Kundtjanst tjugofyra (24) timmar innan sadan aterbetalning gors. | sadant fall ar
Kunden aterbetalningsskyldig bade for kapitalbeloppet och upplupen Ranta for de dagar
Kunden anvant Krediten (fran utbetalning till faktisk aterbetalning). Om Kunden inte aterbetalar
hela forfallna beloppet ska Ferratum besluta huruvida fortida aterbetalning ska forkorta
aterbetalningsperioden eller reducera beloppen foér varje aterbetalningstillfélle. Kundens
ataganden enligt avtalsvillkoren anses inte avslutade forran alla belopp Kunden ar skyldig
Ferratum har aterbetalats.

Vid otillrackliga betalningar ska betalningsordningen vara foljande: (1) kostnader for att aterfa
forfallna belopp; (2) dréjsmalsranta; (3) forfallen ranta; (4) Krediten, och (5) andra belopp
Kunden &r skyldig. Alla belopp ska anses betalda nar de mottagits av Ferratum under
forutsattning att Ferratum har ratt att vagra betalning sdsom vidare anges i dessa allménna
villkor.

Kunden far ndr som helst under avtalsperioden begdra att Ferratum utfardar en
avbetalningsplan, kontoutdrag eller andra dokument gallande eventuella belopp som Kunden
ar skyldig Ferratum. Ferratum ska gora denna information tillganglig pa kontot utan kostnad.

10 Konsekvenser av forsenade betalningar
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Om Kunden underldter att aterbetala en Kredit inom fem (5) kalenderdagar fran
aterbetalningsdatum, har Ferratum ratt att skicka Kunden en paminnelse och debitera en
paminnelseavgift enligt vad som anges i Appendix 1 for varje férsenad betalning, vilket betalas
av Kunden enligt vad som anges i fakturan.
Ferratum har rétt att férklara alla enligt Avtalet utestdende belopp forfallna pa ett datum som
bestams av Ferratum om nagon av foljande handelser intraffar:
(a) Kunden sedan mer én en manad ar i drojsmal med betalning av ett belopp som Overstiger
tio procent (10 %) av kreditfordran,
(b) Kunden sedan mer @n en manad ar i dréjsmal med betalning av ett belopp som overstiger
fem procent (5 %) av kreditfordran och dréjsmalet avser tva eller flera poster som forfallit
vid olika tidpunkter,
(c) Kunden pa nagot annat satt ar i vasentligt dréjsmal med betalning,
(d) sakerhet som stéllts for krediten har avsevart forsamrats, eller
(e) det star klart att Kunden genom att avvika, skaffa undan egendom eller forfara pa nagot
annat satt undandrar sig att betala sin skuld enligt Avtalet.
Om Ferratum begar fortida betalning av Lanet enligt stycke (a), (b) eller (c) i punkt 10.2 i dessa
allmanna villkor skall Kunden betala alla utestdende belopp inom en period om inte mer &an fyra
veckor raknat fran den tidpunkt da Ferratum sander ett meddelande om uppségningen i
rekommenderat brev till Kundens angivna adress eller uppséagningen utan en sadan atgard
kommer till Kundens kdnnedom.
Om Ferratum begér fortida betalning av Lanet i enlighet med stycke (a), (b), eller (c) av foreskrift
10.2 av dessa allménna villkor, ar Kunden inte skyldig att uppfylla en sadan forskottsbetalning
om Kunden betalar alla belopp enligt Avtalet (inklusive drojsmalsranta) i enlighet med
Avbetalningsplanen, fore utgangen av uppsagningstiden. Denna ratt far endast utévas en gang
av Kunden.
Om Ferratum begér fortida betalning av Krediten i enlighet med stycke (d) eller (e) av foreskrift
10.2 av dessa allménna villkor, ar Kunden inte skyldig att uppfylla sadana
aterbetalningsskyldigheter om Kunden inom angiven uppsagningstid stéller godtagbar sakerhet
for fordran.
Ferratum har ratt att anlita externa parter for att driva in en fordran fran Kunden pa Kundens
bekostnad och registrera Kunden i skuldregister/databaser innehallande galdenéarers
betalningshistorik.
Ferratum ska dven ha ratt att fran Kunden ta ut sadan drdjsmalsranta som anges i de sarskilda
villkoren, eller av lag eller andra tvingande regler hogsta tillatna belopp om detta ar lagre, tills
alla forfallna belopp betalats. Drojsmalsranta forfaller omedelbart till betalning.
Ferratum ska ha réatt att begara ersattning enligt svensk ratt for alla rimliga faktiska skador och
kostnader som uppstatt vid indrivning av forfallna belopp.
Utover paféljder och andra kostnader kan uteblivna betalningar dven leda till uppsagning av
Avtalet, registrering av Kunden som dalig galdenér i databaser, paverka Kundens kreditvardighet
negativt, vilket gor det svart eller dyrare for Kunden att fa ett lan i framtiden, och leda till att
rattsliga atgarder vidtas mot Kunden.

11 Behandling av personuppgifter

11.1

Ferratum ska behandla Kundens personliga information sasom anges i Ferratums
sekretesspolicy pa hemsidan (www.ferratum.se).

12 Meddelanden

121

Genom att inga Avtalet samtycker Kunden till att alla meddelanden och annan kommunikation
kan skickas till hen i elektronisk form via e-post, post, telefon eller SMS, eller pa annat satt som


http://www.ferratum.se/

12.2

12.3

12.4

overenskommits i detta syfte. Meddelanden som levereras enligt ovan anses mottagna pa det
datum da de sandes, med undantag for sddan kommunikation som skickas via post, vilken ska
anses mottagen fem kalenderdagar efter att den skickats. Alla SMS som Kunden skickar maste
inkludera den exakta informationen och ha den exakta ordalydelsen som Ferratum kraver.
Information om SMS:ets korrekta innehall och ordalydelse kan dven erhallas via telefon fran
Kundtjanst eller skriftligen till e-postadressen. Om kraven dndras ska Kunden meddelas darom.
Kunden samtycker till att alla relevanta meddelanden och annan kommunikation kan skickas till
Ferratum via e-post eller telefon till Kundtjanst genom att anvdnda den e-postadress och de
telefonnummer som anges ovan.

Kunden atar sig att omedelbart meddela Ferratum om alla dndringar av hens personliga
information. Skulle Kunden underlata att meddela Ferratum om sddana andringar atar sig
Kunden att ersatta alla rimliga utgifter och skador detta dsamkat Ferratum.

Under detta Avtals giltighetsperiod ska parterna kommunicera pa engelska och/eller pa svenska.

13 Slutbestammelser

131

13.2

133

13.4

Avtalet och affarsrelationen mellan Ferratum och Kunden ska lyda under maltesisk ratt, men allt
tvingande skydd som féljer av svensk konsumentlagstiftning ska tilldmpas for Kunden. Kunden
kan vacka talan mot Ferratum i den medlemsstat i europeiska unionen dar Kunden har sin
hemvist eller pd Malta. Ferratum kan vacka talan mot Kunden i den medlemsstat i europeiska
unionen dar Kunden har sin hemvist. Bada parter far viacka genkaromal i den domstol dar
ursprungliga talan vackts

| det fall att Kunden har klagomal har hen ratt att [imna dessa direkt till Ferratums kundtjanst
via kontaktinformationen som anges i punkt 1 ovan, eller via webbplatsen. Klagomal ska lamnas
skriftligen. Ferratum ska besvara alla klagomal utan onddigt drojsmal, senast inom 15
kalenderdagar. | det fall att drendets komplexitet medfér att Ferratum inte kan svara pa
Kundens klagomal inom ramen for den ovannamnda 15-dagarsperioden, ska Ferratum besvara
klagomalet inom 35 dagar fran det datum da klagomalet mottagits av Ferratum.

Kunden har ocksa ratt att inge ett skriftligt klagomal direkt till skiljedomaren for finansiella
tjdnster, via: The Office of the Arbiter for Financial Services, First Floor, Pjazza San Kalcidonju
Floriana FRN 1530, Malta. Kunden kan &ven inge ett klagomal till Allmanna
reklamationsndmnden férutsatt att tvisten uppfyller de gallande kraven (till exempel krav
gallande tid och vérde). Allmanna reklamationsndamndens kontaktinformation ar: Allmanna
reklamationsnamnden, Box 174, 101 23 Stockholm, www.arn.se. Bada dessa enheter kan
begdra att Kunden forst riktar sitt klagomal till Ferratum innan ett klagomal registreras hos dem.
Avtalet kan komma att dndras nar som helst som en konsekvens av forandringar i juridiska,
ekonomiska och affarsméassiga krav och/eller forandringar i den tekniska miljon och/eller
forandringar i produkt- eller tjansteparametrar; dock géller att rantesatsen far dndras till
Kundens nackdel endast i den utstrackning som det motiveras av i) kreditpolitiska beslut, ii)
okade upplaningskostnader for kreditgivaren (iii) andring av referensranta angiven av
Riksbanken, eller (iv) andra kostnadsokningar som kreditgivaren inte skaligen kunde férutse nar
avtalet ingicks. Forfarandet for att dndra Avtalet ska vara foljande: Ferratum ska meddela
Kunderna om de foreslagna andringarna. Andringarna ska trdda ikraft omedelbart efter
meddelandet (om de inte ar till nackdel for Kunden eller foljer av tillamplig lag). | andra fall ska
Kunden ha ratt att vagra sadana dndringar genom att begéra att Ferratum avslutar Avtalet inom
tio (10) kalenderdagar fran att ha blivit informerad av sadana dndringar via e-post eller post. |
sadant fall ska Kunden aterbetala alla forfallna belopp i enlighet med avtalsvillkoren genom
avbetalningar sasom avtalas mellan Ferratum och Kunden och Avtalet ska avslutas sa snart
forfallna belopp har aterbetalats. Om Kunden inte begér att Ferratum avslutar Avtalet inom tio
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13.5

13.6

13.7

13.8

13.9

13.10

13.11

(10) kalenderdagar fran att ha meddelats om de féreslagna dndringarna, ska Kunden anses ha
accepterat de foreslagna dndringarna, i vilket fall sddana dndringar ska borja galla inom tio (10)
dagar fran det datum da Kunden informerades om sadana foreslagna andringar.
En parts skyldigheter enligt dessa allmanna villkor ska upphavas under en sadan period da den
parten ar forhindrad att fullgéra sadana skyldigheter pa grund av force majeure, forutsatt att
denna part:

(a) har meddelat den andra parten om att force majeure foreligger,

(b)gor allt i sin makt for att fullgéra skyldigheterna som anges i avtalsvillkoren trots att force

majeure foreligger; och
(c) fullgor sina skyldigheter sa snart force majeure inte langre foreligger, inom den tid som
anges av den andra parten.

For att undvika missférstand ska force majeure endast upphéava en parts skyldigheter i den
utstrackning det ar omaijligt for den parten att fullgéra dem, och ska i inget fall befria den parten
fran skyldigheten att fullgbra andra skyldigheter enligt Avtalet. Force majeure ska anses
innebdra en handelse som &r of6rutsdgbar och bortom parternas kontroll, t.ex. strejk,
lagstiftade begrdnsningar utfardade av regering eller en EU-myndighet, sabotage, uppror,
naturkatastrofer eller liknande omstandigheter vilka gér det omojligt att fullgora skyldigheterna
enligt Avtalet, men ska inte inkludera uppsagning fran anstallning eller andra omstandigheter
som paverkar Kundens betalningsférmaga géllande Krediten eller andra belopp hen ar skyldig
Ferratum. All annan forlust eller skada som har orsakats av Ferratums oférmaga att fullgora sina
skyldigheter pa grund av force majeure ska inte ersattas av Ferratum om Ferratum har agerat
med normal forsiktighet.
Ferratum ska inte hallas ansvarig for nagon direkt eller indirekt forlust eller skada om forlusten
eller skadan inte har orsakats av Ferratums forsumlighet eller bedrageri, eller savida det inte
orsakats av Ferratums underlatenhet att uppfylla en skyldighet som utgdér en av de
grundlaggande delarna i avtalet. Kunden ska dock vidta rimliga atgarder for att begrénsa sina
skador.
Ferratum ska ha ratt att 6verfora sina rattigheter och/eller skyldigheter enligt Avtalet till en
tredje part, forutsatt att Kunden meddelas om sadan éverforing i forvag. Kunden ska inte ha ratt
att Overfora sina rattigheter och/eller skyldigheter enligt Avtalet till en tredje part utan
Ferratums skriftliga medgivande.
Avtalet ska automatiskt upphora da Kunden betalat alla utestaende belopp till Ferratum enligt
Avtalet, inklusive men inte begransat till lanets kapitalbelopp, rdantan, alla tillampliga avgifter,
inklusive eventuell dréjsmalsranta.
Kunden har ratt att nar som helst sédga upp Avtalet genom ett skriftligt och signerat meddelande
till Ferratums Kundtjanst via e-post eller telefon. Dock har Ferratum vid sadan uppséagning ratt
att begdra omedelbar aterbetalning av alla aterbetalningsbara belopp, i vilket fall sddana belopp
ska anses vara forfallna till omedelbar aterbetalning, och Kundens ataganden enligt
avtalsvillkoren anses inte avslutade forrdn alla belopp Kunden &r skyldig Ferratum har
aterbetalats. | andra fall kan Avtalet avslutas enligt de villkor som anges i dessa allménna villkor
och tillamplig lag. For att undvika missforstand, ska Ranta och/eller dréjsmalsranta fortsatta att
I6pa tills alla belopp blivit aterbetalade.
Utan att det paverkar ratten att sdga upp Avtalet sdsom sarskilt anges i andra punkter i dessa
Allménna Villkor eller enligt lag, ska Ferratum ha ratt att avsluta Avtalet i enlighet med 10.2
(enligt klausul 10) och nar det galler punkt 4.5. Gallande uppsagning enligt punkt 4.5 ska alla
belopp enligt Avtalet anses omedelbart forfalla till betalning och betalas inom en period pa
hogst 4 (fyra) veckor berdknade fran det datum da Ferratum skickar meddelande om foértida



betalning via rekommenderat brev till Kundens postadress eller det datum Kunden pa annat
satt far kdannedom om skyldigheten att betala in i forskott.

13.12 Vid avslutande av Avtalet oavsett anledning, ska foreskrifterna i detta Avtal vilka till sin natur
anger parternas rattigheter och skyldigheter efter att Avtalet avslutats, gélla dven efter att
Avtalet avslutats. Detta galler framfor allt sadana foreskrifter som bestdmmer hur tvister mellan
parterna ska l6sas, aterbetalningsskyldigheter, indrivning och betalning av forfallna belopp och
forfarandet for berdkning och betalning av sddana belopp och parternas ansvar, och éverlatelse.
Dessa Allmanna Villkor finns tillgdngliga pa hemsidan och det ar mojligt for Kunden att via e-
post eller telefon begdra att Kundtjanst skickar en kopia av dessa villkor, antingen elektroniskt
eller per post.

Appendix 1
Avgift for forfallodagsbyte 250 SEK per andring; forutsatt att den forsta
andringen ar avgiftsfri.
Avgift for betalningsfri manad 300 SEK per betalningsfri manad
Paminnelseavgift 60 SEK for varje forfallen betalning.

Nuvarande version av dessa villkor géller fran den 2/9-2021.



Standard Terms and Conditions for Prime Loan of Ferratum Bank p.l.c.

1
11

1.2

13

Standard terms

These Standard terms are applied to instalment loan agreements concluded between Ferratum
Bank p.l.c. (Ferratum) and its Customers who reside in the Kingdom of Sweden through the
Website.
The relationship between the Customer and Ferratum shall be governed and is conditioned by:
- the Agreement
- theinformation and declarations made by the Customer using Ferratum website during the
Customer on-boarding process, as well as other declarations and confirmations made by
the Customer during the business relationship and accepted by Ferratum;
- any mandates that Customer may give Ferratum and which are accepted by Ferratum from
time to time;
- any further conditions as may be set out periodically or other documentation that Ferratum
may periodically send to the Customer and the Customer may accept;
- any documents incorporated by reference into this Agreement as well as the above
documents.
Ferratum does not warrant that older versions of these Standard Terms will be archived and
kept available to the Customer after termination of this Agreement.

2 Details of Ferratum Bank p.l.c

2.1
2.2
2.3
2.4
2.5
2.6

2.7

Name: Ferratum Bank p.l.c. (“Ferratum”)

Reg. No: C 56251

License No: C 56251 granted by the Malta Financial Services Authority
Address: ST Business Centre, 120, The Strand, Gzira, GZR 1027, Malta
E-mail address: kundtjanst@ferratumbank.se. (Customer Care)

Activities covered by the Licence: Business of Banking, Payment Services (as defined in the
Financial Institutions Act), Issuing and administering other means of payment (other than
Payment Services as defined above), Guarantees and Commitments, Trading for own account
in money market instruments, foreign exchange, financial futures and options, exchange and
interest-rate instruments, transferable securities and any other activities which the Ferratum
may be authorised to carry out from time to time.

Code(s) of conduct subscribed to: N/A

2.8 Supervisory Authority: Malta Financial Services Authority, address: Imdina Road, Zone 1
Central Business District, Birkirkara, CBD 1010, Malta
, (http://www.mfsa.com.mt/pages/contact.aspx).

3
31

3.2

33

Definitions

Account — the personal user account created with Ferratum for each Customer who has
concluded an Agreement with Ferratum.

Agreement — the agreement concluded between Ferratum and the Customer which includes
the Specific Terms, these Standard Terms, the SECCI and any declarations made by the
Customer and accepted by Ferratum, any valid Invoice, and any amendment thereto which is
made in accordance with the terms of the Agreement.

Application— the wish expressed by the Customer in the form and procedure set forth by
Ferratum and made known to the Customer to be granted a Loan by Ferratum based on the
conditions contained in the Agreement.
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3.6

3.7

3.8

39

3.10

3.11

3.12

3.13

3.14

3.15

3.16
3.17

Credentials — the username and password assigned to the Customer to log into his or her
account.

Customer — the private person, who has concluded an Agreement with Ferratum, or has
declared such intent.

Customer Support Centre — means Ferratum’s customer care that can be reached by phone, by
e-mail or by post at the contact details provided in this Agreement.

Due Amounts —in the event of a withdrawal from the Agreement in terms of clause 5 of these
Standard Terms, this means the balance of the Loan principal amount together with the balance
of the Interest calculated on a pro-rata basis from the date the Loan was transferred to the bank
account of the Customer until the date it is repaid. The amount of interest payable per day is
specified in the Specific Terms.

Due Date - the twenty-eighth (28™) day of each calendar month or, if such date is not a business
day, the next business day unless the parties agree on another date in terms of this Agreement.
Invoice — the document which contains the amount due by the Customer and the repayment
date and which is considered, until the repayment of all amounts due thereunder, to form an
integral part of the Agreement.

Outstanding Amounts - money that has not yet been paid and is still owed to Ferratum in terms
of this Agreement, whether or not it has fallen due and payable in terms of the Repayment
Schedule.

Loan — an instalment non-secured consumer lending product issued by Ferratum upon an
Application by the Customer for the amount indicated in the Specific Terms.

Interest—the interest payable by the Customer in respect of the Loan calculated as specified in
the Specific Terms.

Repayment Schedule — a schedule indicating the Loan principal amount, the Interest, the
repayment date for each instalment of the Loan, and the amount of the repayment (divided
into capital and interest), and which schedule is considered to form an integral part of the
Agreement.

SECCI — the Standard European Consumer Credit Information Sheet regarding Loans, which
forms an integral part of the Agreement.

Specific Terms- the document containing the specific terms of the Loan, including the details of
the Customer, the Loan principal amount, the Interest payable, the total cost of the Loan and
the Annual Percentage Rate of Charge (APR).

Standard Terms — the current document, with all valid amendments.

Website — Ferratum’s website at www.ferratum.se

4 Process of conclusion of the Agreement

4.1

4.2

4.3

In order to receive a Loan, the Customer must have a valid Agreement. The Customer may
request Ferratum to provide copies of the draft Agreement prior to entering into the
Agreement. Such documents shall be provided by Ferratum to the Customer free of charge. The
Agreement shall be entered into via the Website following the instructions provided. Ferratum
retains full and absolute discretion as to whether or not to enter into an Agreement with a
Customer.

Eligible Customers shall be persons with the capacity to contract and with permanent residence
in the territory of the Kingdom of Sweden.

By submitting a request to enter into an Agreement with Ferratum, the Customer
acknowledges, confirms, warrants and undertakes that (s)he:

4.3.1 hasprovided true, correct and complete information to Ferratum, whether on the Website

or directly to the Customer Support Centre, and that (s)he will inform Ferratum as soon as

12



4.4

4.5

4.6

432

433

434
435

possible and in no case later than within one working day whenever there is a change to
such information or in the event that (s)he notices that any information submitted was
erroneous or otherwise untrue, incorrect or incomplete;

(s)he will repay any amounts due under the Agreement from a bank account held in his or
her name with a bank licensed and supervised in the European Union;

has read the Agreement and has had sufficient time to consider Ferratum’s offer before
(s)he was bound by them and agrees with the provisions contained therein;

was provided with the Agreement in a durable medium;

was provided with adequate explanations of the Agreement, the essential characteristics

of the Loan (including the consequences of default of repayment) which have placed
him/her in a position enabling him/her to assess whether the Agreement is adapted to
his/her needs;

4.3.6 has entered into this Agreement of his/her free will and has not concluded the Agreement

under threat, duress, or in distress or under strikingly unfavourable conditions with regard
to his/her personal and financial circumstances;

4.3.7 is not a politically exposed person (unless otherwise declared to Ferratum) (A “politically

exposed person” means a natural person who is or has been entrusted with a prominent
public function and includes such individual’s immediate family members or persons
known to be close associates of such persons. This does not include middle ranking or
more junior officials;

4.3.8 has evaluated the need for borrowing funds and evaluated his/her capacity to repay the

Loan, there are no collection procedures initiated against him/her, he/she is not a
defendant in a civil case on debt collection as well as is not involved in any case that may
affect his/her solvency.

4.3.9 will make good any damage caused by any breach by him or her of any of the warranties

contained in this clause or any of his or her obligations in terms of the Agreement.

When submitting an Application to enter into an Agreement via the Ferratum website, the
Customer may be required to verify, in the manner provided therein, that the bank account the
details of which have been provided by the Customeris in fact held in the Customer’s own name.
Ferratum shall, prior to entering into the Agreement as well as at any time during the term of
the Agreement, have the right to identify and verify the identity of a Customer (both through
the Customer him/herself as well as through third party sources) as well as request other
information from the Customer and/or third parties which might be relevant to Ferratum to
make a decision as to whether to enter into the Agreement and/or whether to grant a Loan or
otherwise. The Customer, by concluding the Agreement, undertakes to fulfil all Ferratum’s
requests in terms of this clause. The Customer acknowledges and accepts that Ferratum shall
have the right to refuse to enter into the Agreement or refuse to grant a Loan to a Customer or
terminate the Agreement with a Customer who has not answered any request for information
or who has failed to provide documentation in terms of this clause or in the event that Ferratum
cannot obtain the information or verification which it considers necessary to enter into the
Agreement or grant a Loan to the Customer or continue in a business relationship with the
Customer or in case the Customer falls outside Ferratum’s risk policies.

The Customer shall use his/her Credentials to access his or her Account. The Customer shall not
disclose such Credentials to any third party and shall be solely responsible for any loss or
damage caused by any disclosure, including any loss or damage caused to Ferratum. The
Customer shall contact Ferratum’s Customer Support Centre if (s)he cannot remember the
Credentials. Ferratum may request the Customer to submit details and documentation in order



4.7

4.8

4.9

to ascertain the Customer’s identity prior to re-issuing the Credentials to a Customer who
declares that he or she has forgotten the Credentials.

The Credentials acquired in accordance with clause 4.6 above are personal. Ferratum reserves
the right to, without notification, freeze the Customer’s Account when there is a suspicion of
unauthorized use of the Credentials and/or Account. If an unauthorized transaction has been
made because of the Account-holder’s omission to protect his or her Credentials or if an
unauthorized transaction has been made because the Account-holder has neglected his or her
duties under these Standard Terms by negligence, the Account-holder will be held solely
responsible for any loss or damage caused to Ferratum.

The Agreement is considered concluded at the point in time that the Customer receives the
Loan amount agreed to.

The Agreement and ancillary documentation shall be provided in the Swedish language and in
the English language. In the case of disagreement between the two languages, the English
language shall prevail.

5 Right of withdrawal from the Agreement

51

5.2 The
5.21
5.2.2
5.2.3
524
5.25

5.2.6

5.2.7

5.2.8

5.2.9

5.2.10

5.211

5.2.12

5.2.13
5.2.14

5.2.15
5.2.16

5.2.17

5.3

The Customer has a right to withdraw from the Agreement within 14 days as of the conclusion
of the Agreement or receipt of a copy of the Agreement, whichever occurs later. The Customer
is not obliged to indicate any reason for withdrawal.

Mandatory Information under the above section refers to:

the type of credit

name, organisation number and address of the creditor and credit intermediary;

the term of the credit agreement;

the amount of the credit and the terms of use of the credit;

the credit interest rate, the terms of the credit interest rate, indicating the reference index or
reference interest rates, and the dates, procedures and other conditions for changing the credit
interest rate

the effective interest rate with the assumptions underlying the calculation of the interest rate and the
total amount to be paid by the consumer;

the size, number and due dates of the installments and the order in which the payments are to be
distributed on credits with different credit interest rates; if a payment is not settled but is saved or
invested on behalf of the consumer, it shall be stated

fees due to the credit agreement and the conditions for changing the fees;

the default interest rate and the conditions for changing it, as well as fees to be paid when contractual
obligations are not fulfilled;

penalties for late payment,

collateral requested;

the consumer's right to early payment and the creditor's right to interest rate differential
compensation and how this compensation is to be calculated;

the consumer's right to receive a payment plan;

the existence or absence of the right of withdrawal, the length of the withdrawal period and other
conditions for the exercise of the right of withdrawal, including the obligation to pay capital and interest,
and the amount
of interest per day;

The procedure for terminating the credit agreement

What possibilities there are for having a dispute with the trader tried out of court and how the ocnsumer
should proceed in that case and

The supervisory authority with an addresss

The Customer shall send a written statement to Ferratum to the email or physical address
provided above. Alternatively, the Customer may give the notice by calling the number indicated
in the Agreement or on the Website. The notice must include at least: (a) the name of the

14
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6
6.1

6.2
6.3

6.4

6.5

7
7.1
7.2

7.3

7.4
7.5

8

Customer; (b) the identification number of the Customer (SSN), (c) a statement showing an
explicit intent to withdraw from the Agreement, (d) the undertaking to repay any Due Amounts
owed to Ferratum without undue delay and no later than thirty (30) running days after giving
notification, (e) the signature of the Customer (if sent in hard copy format) and (f) the date and
place of signing (if sent in hard copy format. The term of fourteen (14) days is deemed to have
been observed by the Customer if the notice is dispatched within that term.

The Customer shall settle all Due Amounts without undue delay, but not later than thirty (30)
calendar days after the date of dispatch of the withdrawal notice.

Products and services

When applying for a Loan, the Customers can choose between the different Loan amounts
ranging from forty six thousand Swedish Kronor (46,000 SEK) to not higher than three hundred
thousand Swedish Kronor (300,000 SEK), with a term of between twelve (12) and one hundred
and forty-four (144) months. The term shall start to run from when the Loan is made available
to the Customer. The currency applicable to Loan shall be the Swedish Kronor.

The Loan shall be repayable in monthly instalments as per the Repayment Schedule.

Ferratum shall charge Interest in respect of the Loan as specified in the Specific Terms. The
Customer shall pay accrued Interest on the Loan. Ferratum may for promotional purposes
reduce or waive the Interest payable by Customers who satisfy the special terms and conditions
to which the promotion is subject.

It is agreed and understood that Ferratum is not obliged to offer the full range of Loans offered
to all Customers. The Customer can find out about his/her personal range of Loan amounts on
the Website and/or by contacting the Customer Support Centre. Ferratum retains sole
discretion as to whether to accept an Application or otherwise even if this is made for a Loan
Amount which is within the Customer’s personal range.

Loans with an annual percentage rate of charge (APR) corresponding to at least the sum of the
reference rate of the Swedish Central Bank (Sw. Riksbanken) at each time plus 30 per cent are
considered as a high-cost credit under Swedish  Consumer Credit Act
(2010:1846). Consequently, in such cases, Ferratum’s right to compensation for interest and
costs may be limited in accordance with the Swedish Consumer Credit Act
(2010:1846).

Loan Application and its approval or rejection

An Application may only be submitted on the Website.

The procedure to be followed for applying for a Loan is described on the Website. The Customer
may also call the Customer Support Centre for a description and explanation of the manner in
which a Loan may be applied for. The Customer acknowledges and accepts that Ferratum may
reject an Application if, among other things, in submitting such Application, the Customer does
not comply with the instructions provided by Ferratum or is not considered creditworthy.

The Customer, by applying for the Loan, agrees that the Customer Support Centre may contact
him/her over the phone, for the purpose of asking for confirmation of any data or for obtaining
any additional data regarding the Application or the Customer. The Customer acknowledges
that failure to provide such confirmation or data may result in rejection of the Application.
Ferratum’s decision on the Application shall be notified to the Customer.

Ferratum has the right, but not the obligation to offer the Customer a different Loan amount
and terms than that applied for by the Customer.

Disbursement
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8.1

9.1

9.2

9.3

9.4

9.5
9.6

9.7

9.8

The Customer shall receive the Loan via bank transfer to the Customer’s bank account.

Repayment

The Customer shall settle all monthly installments due in the Swedish Kronor by the date
indicated in the Repayment Schedule unless otherwise agreed between the parties. If the
Customer performs its payment obligations in any other currency, (s)he shall cover all costs
related to the exchange of such currency to Swedish Kronor.

The Customer may request a change in the monthly due date against the Due Date Change fee
indicated in Appendix 1. Ferratum shall have the right to refuse such a request without assigning
any reason. Such application shall be subject to such terms and conditions as Ferratum shall
make known to the Customer in advance. Ferratum shall inform the Customer whether the
application is approved or not. The Customer shall settle the Due Date Change fee as indicated
in the Invoice. Interest shall continue to accrue on the Loan principal for any extra days for which
the Loan principal is used.

The Customer may request a postponement of the monthly instalment/s against the Payment
Holiday fee specified in Appendix 1. In such a case, no monthly instalment shall be payable
during the month for which the request was accepted. However, interest continues to accrue
on the Loan principal for the extra days for which the Loan principal is used. The application
shall be made in the manner prescribed by Ferratum and shall be subject to such terms and
conditions as shall be made known in advance to the Customer. Ferratum shall have the right
to reject the Customer’s application at any time and for any reason. The application must reach
Ferratum at least 5 working days before the Due Date with respect to which it is being applied.
Ferratum shall inform the Customer whether the application is approved or not. The Payment
Holiday fee shall be payable as indicated in the invoice.

An Invoice shall be sent to the Customer’s personal e-mail. In case no Invoice is received within
five (5) calendar days before the relative Due Date, the Customer shall notify Ferratum thereof
with no delay. Non-receipt of the Invoice does not relieve the Customer from the obligation to
make repayments.

The Invoice shall indicate the repayment amount and the date on which the repayment is due.
The repayment shall be made through the Account from a bank account held in the Customer’s
personal name. Ferratum reserves the right to refuse any payment made to it which is not
received from a bank account held in the Customer’s name.

Alternatively to what is provided in clause 9.6 above, the Customer may be required to complete
a direct debiting and/or standing order for the agreed periodic payments and/or to make such
repayments from his or her bank account. In such a case, Ferratum reserves the right to reject
any payment which is not made from such account or in such manner at the Customer’s
expense. Ferratum may notwithstanding any intervening expiry date, continue to present direct
debits/standing orders for the agreed periodic payment amounts until the full amount due has
been repaid. In case the Customer is paying the Loan through direct debit or standing order, the
Customer is obliged to ensure that his or her bank account holds sufficient funds on Due Date
to cover the monthly instalment and any other payments related to the loan as specified in the
Agreement.

The Customer is entitled to repay the Loan before the Due Date at no extra cost by notifying the
Customer Support Centre twenty-four (24) hours prior to making such repayment. In such a
case, in addition to the Loan principal, the Customer owes the Interest that has accrued for the
days the Customer used the Loan principal amount (from disbursement to actual repayment).
If the Customer does not pre-pay the whole amount due, Ferratum shall decide whether early
repayment shall shorten the repayment period or reduce the amounts due for each repayment.
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9.9

9.10

The Customer’s obligations in terms of the Agreement are not considered terminated until all
the amounts owed by the Customer to Ferratum are repaid.

In case of insufficient payments, the order of allotment shall be the following: (1) any costs for
recovery of any amounts due; (2) any default interest; (3) the Interest, (4) the Loan principal,
and (5) any other amounts owed by the Customer. Any amount shall be considered to have
been paid when it is received by Ferratum subject to the right of Ferratum to refuse payment
as further specified in these Standard Termes.

The Customer may request Ferratum to issue a Repayment Schedule, statements of accounts
or other statements relating to amounts, if any, owed to Ferratum at any time during the validity
of this Agreement. Ferratum makes this information available on the Account for free.

10 Consequences of being overdue

10.1

10.2

10.3

10.4

10.5

10.6

10.7

If the Customer fails to repay a Loan within five (5) calendar days of the repayment date,
Ferratum shall be entitled to send the Customer a reminder and charge the Customer a
Reminder Fee as indicated in Appendix 1 for each delay in payment, which fee shall be payable
by the Customer as indicated on the Invoice.

Ferratum may declare all Outstanding Amounts under the Agreement payable on a date
determined by Ferratum if any of the following events occurs:

(a) the Customer does not pay within one month from the due date an amount due under the
Agreement and the due amount is in excess of an amount equal to 10% (ten per cent) of
the Loan principal amount,

(b) the Customer does not pay within one month from the due date an amount due under the
Agreement, the due amount is in excess of an amount equal to 5% (five per cent) of the
Loan principal amount and such failure to pay has occurred on at least two different due
dates,

(c) the Customer is in material delay with a payment due under the Agreement,

(d) the value of any security pledged by the Customer to Ferratum for the fulfilment of the
obligations under the Agreement has materially diminished, or

(e) it is evident that the Customer will abscond, evade property or otherwise withdraws from
fulfilling its payment obligations under the Agreement.

If Ferratum demands prepayment of the Loan pursuant to paragraph (a), (b) or (c) of clause 10.2
of these Standard Terms, the Customer shall pay all Outstanding Amounts due within a period
of not more than 4 (four) weeks calculated from the date on which Ferratum sends a
prepayment notice by registered mail to the Customer’s address or the Customer otherwise
becomes aware of the prepayment obligation.

If Ferratum demands prepayment of the Loan pursuant to paragraph (a), (b) or (c) of clause 10.2
of these Standard Terms, the Customer is not obliged to fulfil such prepayment obligation if the
Customer pays all amounts due under the Agreement (including accrued default interest) in
accordance with the Repayment Schedule prior to the end of the prepayment notice period.
This right may only be exercised once by the Customer.

If Ferratum demands prepayment of the Loan pursuant to paragraph (d) or (e) of clause 10.2 of
these Standard Terms, the Customer is not obliged to fulfil such prepayment obligation if the
Customer provides eligible security to Ferratum for the Outstanding Amount under the
Agreement prior to the end of the prepayment notice period.

Ferratum shall also be entitled to engage third parties to collect the debt from the Customer at
the Customer’s expense and register the Customer in debt registers/databases containing credit
histories of debtors.

Ferratum shall furthermore be entitled to charge to the Customer the default interest indicated
in the Specific Terms, or the highest amount allowed by law or other applicable mandatory rules
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10.8

10.9

if this is lower, until any amount due and payable is settled. Default interest shall be due
immediately.

Ferratum shall be entitled to claim compensation pursuant to Swedish law of all reasonable
actual damages and costs incurred in collecting overdue amounts.

In addition to penalties and other costs, missing payments can also lead to the termination of
the Agreement, registration of the Customer as a bad debtor in databases, affect the credit
rating of the Customer negatively, making it difficult or more expensive for the Customer to get
aloan in the future, and lead to legal action being taken against the Customer.

11 Personal data processing

111

Ferratum shall process the Customer’s personal data as specified in the Ferratum Privacy Policy
on the website (www.ferratum.se).

12 Notices

121

12.2

12.3

12.4

By concluding the Agreement, the Customer agrees that all relevant notices and other
communications can be sent to him/her electronically by e-mail, post, telephone or via SMS, or
other means of communication agreed to for this purpose. The notices delivered in the
aforementioned manner are considered received on the same date on which they are sent, with
the exception of any communications sent by post which shall be considered received five
calendar days after they are sent. All SMS messages sent by the Customer must include the
exact information and be in the exact wording as required by Ferratum. Information about the
correct content and wording of the SMS messages is also provided over the phone by the
Customer Support Centre or in writing at the e-mail address. In case the requirements change,
the Customer shall be notified thereof.

The Customer agrees that all relevant notices and other communications can be sent to
Ferratum via email or phone to Customer Support Centre by using the email address and phone
numbers specified above.

The Customer undertakes to immediately inform Ferratum about any changes to his/her
personal data. Should Customer fail to notify Ferratum of such changes Customer undertakes
to pay all reasonable expenses and damages Ferratum may incur as a result.

During the term of this Agreement the Parties shall communicate between themselves both in
English and/or Swedish.

13 End provisions

13.1

13.2

The Agreement and the business relationship between Ferratum and the Customer shall be
governed by Maltese law, but any mandatory protection granted under Swedish consumer
protection law shall apply to the Customer. The Customer may only bring proceedings against
Ferratum in the Member State of the European Union where the Customer is domiciled or in
Malta. Ferratum may bring proceedings against the Customer in the Member State of the
European Union where the Customer is domiciled. Both parties may bring a counter-claim in
the court where the original claim is pending.

In case the Customer has any complaints, (s)he is entitled to file them directly with Ferratum'’s
Customer Support Centre, using the contact data provided in clause 1 above or on the Website.
Complaints shall be filed in writing. Ferratum shall answer all complaints without undue delay,
but not later than within 15 calendar days. If due to the complexity of the case, Ferratum is
unable to answer to the Customer’s complaint within the lapse of the 15-day period mentioned
above, Ferratum shall answer the complaint within 35 days from the receipt of the complaint
by Ferratum.
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133

134

13.5

13.6

13.7

The Customer also has the possibility to submit a complaint directly in writing, to the Office of
the Arbiter for Financial Services, at: The Office of the Arbiter for Financial Services, First Floor,
Pjazza San Kalcidonju Floriana FRN 1530, Malta or www.financialarbiter.org.mt. The Customer
may also file a claim to Allmanna reklamationsnamnden provided that the dispute fulfils the
requirement therefor (for example requirements pertaining to time and value). Allménna
reklamationsnamndens contact details are: Allmanna reklamationsnamnden, Box 174, 101 23
Stockholm, www.arn.se. Any of these entities may request that the Customer first directs his
complaints to Ferratum before filing a complaint with them.
The Agreement, may be amended at any time as a consequence of changes in legislative,
economic and business requirements and/or changes to the technical environment and/or
changes in product or service parameters; provided that the Interest may be amended to the
disadvantage of the Customer only for the following reasons i) credit political decisions (ii)
change in the reference rate of the Riksbanken, (iii) increased funding costs of Ferratum and (iv)
other increased costs of Ferratum which are not predictable at the time that the Agreement is
concluded between the Customer and Ferratum. The procedure for amendments of the
Agreement shall be the following: Ferratum shall notify the Customers of the amendments
proposed. The amendments shall enter into force immediately upon notification (if they are not
disadvantageous towards the Customers or if they derive from applicable law). In other cases,
the Customer shall have the right to reject such changes by requesting Ferratum to terminate
the Agreement within ten (10) calendar days of being notified of such changes by email or by
post. In such a case, the Customer shall repay any amounts due in terms of the Agreement in
instalments as agreed between Ferratum and the Customer and the Agreement shall terminate
as soon as the amounts due thereunder have been repaid. If the Customer does not request
Ferratum to terminate the Agreement within ten (10) calendar days from being notified of the
proposed amendments, the Customer shall be considered to have accepted the proposed
changes, in which case such changes shall come into effect within ten (10) calendar days from
the date on which the Customer was notified of such proposed changes.
A Party’s obligations in terms of these Standard Terms shall be suspended for such period during
which that Party is prevented from complying with said obligations due to Force Majeure,
provided that such Party:

(a) has notified the other Party of the existence of such Force Majeure,

(b) does everything in its/his/her power to comply with the obligations set out in the terms of

the Agreement notwithstanding the existence of Force Majeure; and
(c) fulfils its obligations once the Force Majeure event has ceased to exist, within the time
specified by the other Party.

For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so far as it
is impossible for the Party to perform the same and shall in no case excuse such Party from the
obligation to perform other obligations in terms of the Agreement. Force Majeure is understood
to mean an event that is unpredictable and beyond the Parties’ control, e.g. strike, legislative
restriction imposed by the government or an EU authority, sabotage, uprising, natural disasters
or similar circumstances causing impossibility in fulfilling the obligations arising from the
Agreement but shall not include termination of employment or other conditions effecting the
Customer’s capacity to repay any Loan or other amounts due to Ferratum. Any other loss or
damage that has occurred as a result of Ferratum’s inability to perform its obligations due to
Force Majeure shall not be made good by Ferratum if Ferratum has acted with ordinary care.
Ferratum shall not be held liable for any direct or indirect loss or damage if the loss or damage
has not been caused by Ferratum’s negligence or fraud, or unless caused by a failure by
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Ferratum to fulfil an obligation constituting one of the fundamental elements of the Agreement.
The Customer shall however undertake reasonable measures to limit his/her damages.

13.8 Ferratum shall have the right to assign its rights and/or obligations in relation to the Agreement
to a third party, provided that the Customer shall be notified of such assignment in advance.
The Customer shall not be entitled to assign its rights and/or obligations in relation to the
Agreement to a third party without Ferratum’s consent in writing.

13.9 The Agreement shall automatically terminate upon the payment by the Customer of all amounts
due to Ferratum in terms of the Agreement, including but not limited to the Loan principal
amount, the Interest, and any applicable fees and charges, including any late interest charges .

13.10 The Customer is entitled to request the termination of the Agreement at any time with a written
and signed notice to Ferratum through the Customer Support Centre, by email or telephone.
However, in case of such termination, Ferratum may demand the immediate repayment of all
amounts due, in which case such amounts shall be considered immediately due and payable,
and the Customer’s obligations in terms of the Agreement are not considered terminated until
all the amounts owed by the Customer to Ferratum are repaid. In other cases, the Agreement
can be terminated on the conditions stipulated in these Standard Terms and the applicable law.
For the avoidance of doubt, Interest and/or any default interest charges shall continue to accrue
until all amounts have been repaid.

13.11 Without prejudice to its rights to terminate the Agreement as specifically provided in other
provisions of these Standard Terms or in accordance with the law, Ferratum shall have the right
to terminate the Agreement in terms of clause 10.2 (as provided in clause 10) and in terms of
clause 4.5. In the case of termination in terms of clause 4.5, all amounts due under the
Agreement shall be considered immediately due and payable within a period of not more than
4 (four) weeks calculated from the date on which Ferratum sends a prepayment notice by
registered mail to the Customer’s postal address or from the date on which the Customer
otherwise becomes aware of the prepayment obligation.

13.12 In the case of termination of the Agreement for any reason, the provisions of this Agreement
which, due to their nature, stipulate the rights and obligations of the Parties after the
termination of the Agreement shall apply also after the termination of the Agreement. This,
above all, concerns such provisions which determine settlement of disputes between the
Parties, repayment obligations, collection and payment of amounts due and the procedure for
calculation and payment of such amounts and liability of the Parties, and the assignment clause.
These Standard Terms are available on the Website and it is possible for the Customer to
request the Customer Support Centre, by email or telephone, to send a copy of these Standard
Terms to the Customer, either electronically or by post.

Appendix 1
Due Date Change fee 250 SEK per due date change; provided that the
first change shall be for free.
Payment Holiday fee 300 SEK per payment holiday
Reminder fee 60 SEK for each delayed payment.
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The current version of the Standard Terms is valid as of 2/9-2021.

21



