Izjava o pisSkotkih

Nazadnje posodobljeno dne 01.10.2022

Piskotek je majhna datoteka, ki se namesti na vas ra¢unalnik ali katero koli drugo napravo (v
nadaljevanju: naprava), ki jo uporabljate za dostop do nasega spletnega mesta ali spletne
aplikacije. Piskotki pomagajo analizirati spletni promet ali vam sporocajo, kdaj ste obiskali
doloceno spletno mesto. Piskotki omogocajo spletnim aplikacijam, da se odzivajo glede na
vaSe individualne zahteve. Spletna aplikacija lahko prilagodi svoje delovanje vasim potrebam
in Zeljam, saj izbira in si zapomni informacije o vasih preferencah. Piskotek ne omogoca
dostopa do naprave.

1. Namen uporabe piskotkov
1.1 Multitude Bank uporablja piskotke, da bi razumel potrebe oseb, ki obiséejo nase
spletno mesto (v nadaljevanju: obiskovalec ali vi) in tako zagotovil boljso storitev
ter iz naslednjih razlogov:

1.1.1
1.1.2
1.1.3

1.1.4
1.1.5

vodenje notranjih evidence in statistik;

izboljSanje izdelkov in storitev;

varnost spletnega mesta in spletne aplikacije, da zagotovimo varno
posvetovanje in varno interakcijo z nasimi sistemi;

zagotavljanje najboljse uporabniske izkusnje;

prikazovanje oglasov, ki so relevantni za vas.

2. Kategorije piskotkov
2.1 Spletno mesto in spletna aplikacija uporabljata naslednje piskotke:

2.1.1

2.1.2

Nujni piskotki. Nujni piskotki so osnovna oblika spomina spletnega
mesta, ki se uporablja za shranjevanje nastavitev, ki jih je izbral
obiskovalec. So bistveni za funkcionalnost spletnega mesta in spletne
aplikacije ter jih obiskovalec ne more onemogociti;

Analitiéni piskotki in piskotki za prilagajanje. Analiticni piSkotki in
piskotki za prilagajanje sledijo dejavnosti obiskovalcev v njihovih
brskalnikih, tako da lahko druzba Multitude Bank bolje razume, kako se
do nasega spletnega mesta dostopa in kako se uporablja.

2.1.2.1  Google Analytics. Multitude Bank za optimizacijo svoje spletne

ponudbe uporablja Googlove storitve spletne analize Google Analytics
in Google Tag Manager. Ti piskotki se uporabljajo za zbiranje
informacij o tem, kako obiskovalci uporabljajo spletno mesto in
spletno aplikacijo. Druzba Multitude Bank te informacije uporablja za
pripravo porocil ter za izbolSanje spletnega mesta in spletne aplikacije.
Piskotki zbirajo informacije na nacin, ki ne omogoca neposredne
identifikacije oseb, vklju¢no s stevilom obiskovalcev spletnega mesta in
spletne aplikacije, od kod so obiskovalci prisli na spletno mesto in
katere strani so obiskali. Podrobnejse informacije o tem najdete na:
https://support.google.com/analytics/answer/6004245. Ce se Zelite
odjaviti od sledenja s storitvijo Google Analytics na vseh spletnih
mestih, obiscite: hitp://tools.google.com/dlpage/gaoptout.

2.1.2.2  Google Floodlight. Google Floodlight. Floodlight je neobvezna

funkcija, ki Multitude Bank omogoca sledenje in porocanje o dejanjih
obiskovalcev na spletnem mestu ali spletni aplikaciji Multitude Bank.
Vet informacij 0 tem najdete tukaj
https://support.google.com/campaignmanager/answer/2823388?hl=
en.
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2.1.2.3 Hotjar. Druzba Multitude Bank uporablja Hotjar, da bi bolje razumela

2.1.3

vase potrebe in optimizirala izkusnjo obiskovalcev. Hotjar je
tehnoloska storitev, ki druzbi Multitude Bank pomaga bolje razumeti
izkusnje obiskovalcev (npr. koliko ¢asa prezivite na katerih straneh, na
katere povezave se odlocite klikniti, kaj vam je vSe¢ in kaj ne itd.), kar
druzbi Multitude Bank omogoca, da gradi in vzdrzuje svoje storitve na
podlagi povratnih informacij obiskovalcev. Hotjar uporablja piskotke
in druge tehnologije za zbiranje podatkov o vedenju obiskovalcev in o
njihovih napravah. To vkljucuje IP naslov naprave (obdelan med sejo
in shranjen v anonimizirani obliki), velikost zaslona naprave, vrsto
naprave (edinstveni identifikatorji naprave), podatke o brskalniku,
geografsko lokacijo (samo drzava) in prednostni jezik, ki se uporablja
za prikaz spletnega mesta Multitude Bank. Hotjar te informacije v
imenu druzba Multitude Bank shrani v psevdonimiziranem
uporabniskem profilu.
Piskotki za trzenje. Piskotki za trZenje se uporabljajo za prilagajanje
oglasevalske izkusnje obiskovalcev na spletnem mestu in spletni aplikaciji
na podlagi zgodovine brskanja. Z uporabo podatkov, zbranih s temi
piskotki, lahko druzba Multitude Bank prepre¢i, da bi se isti oglas
prikazoval znova in znova, si zapomni obiskovalceve oglasne preference in
glede na obiskovaléeve spletne dejavnosti prilagodi, kateri oglasi se
prikazujejo v brskalnikih.

2.1.3.1 Oglasi Google. Google Ads uporablja piskotke in klju¢ne besede, ki

druzbi Multitude Bank omogocajo oglasevanje in promocijo izdelkov in
storitev, s katerimi doseze zainteresirane obiskovalce. Vec informacij o
tem najdete na spletni strani
https://support.google.com/google-ads/answer/6319?hl=en.

2.1.3.2 MaxTraffic. Z MaxTraffic spletnim potisnim obvestilom, prekrivnimi

in promocijskimi vrsticami lahko Multitude Bank doseze
zainteresirane obiskovalce za izdelke in storitve, ki so na voljo. Vec
informacij o tem najdete na spletni strani https://maxtraffic.com/.

2.1.3.3 Oglasi Bing. Bing Ads uporablja piskotke in klju¢ne besede, ki druzbi

2.1.4

Multitude Bank omogocajo oglasevanje in promocijo izdelkov in
storitev z doseganjem zainteresiranih obiskovalcev. Veé informacij o
tem najdete tukaj https: t.ads.microsoft.com/en-
Piskotki druzbenih omrezij. Piskotki za sledenje druzbenim omrezjem
uporabnikom omogocajo deljenje vsebine na platformah druZzbenih
omrezij in pomagajo povezati dejavnosti med spletnim mestom in
platformami za deljenje.

2.1.4.1 Facebook vti¢niki so vklju¢eni v spletno mesto in spletno aplikacijo

Multitude Bank. Facebook vti¢nike lahko prepoznate po logotipu
Facebook ali gumbu “VSe¢ mi je”. Pregled Facebookovih vti¢nikov
lahko najdete na http://developers.facebook.com/docs/plugins/. Ce
obiscete spletno mesto ali spletno aplikacijo in kliknete na Facebook
vti¢nik, se med vasim brskalnikom in streznikom Facebook vzpostavi
neposredna povezava. Facebook tako prejme informacijo, da ste
obiskali spletno mesto ali spletno aplikacijo z vasim IP naslovom. Ce
kliknete na gumb “VSe¢ mi je”, medtem ko ste prijavljeni v svoj
Facebook racun, lahko vsebino spletne strani povezZete s svojim
Facebook profilom. Tako lahko Facebook poveze obisk spletnega
mesta ali spletne aplikacije z vasim uporabniskim ra¢unom. Druzba
Multitude Bank ne prejme nobenih informacij o vsebini posredovanih
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podatkov in njihovi uporabi s strani druzbe Facebook. Vec¢ informacij
o tem najdete v Facebookovi politiki zasebnosti na
http://facebook.com/policy.php.

2.1.4.2 Funkcije storitve Twitter so vkljucene v spletno mesto in spletno
aplikacijo Multitude Bank. Z uporabo Twitterja in funkcije “re-tweet”
so spletne strani, ki jih obiScete, povezane z vasSim ra¢unom na
Twitterju in objavljene drugim uporabnikom. S tem se podatki prav
tako posredujejo Twitterju. Druzba Multitude Bank ne prejme
nobenih informacij o vsebini prenesenih podatkov in njihovi uporabi
s strani Twitterja. Ve¢ informacij o tem najdete v Twitterjevi politiki
zasebnosti na http://twitter.com/privacy.

2.1.4.3 Funkcije storitve Instagram so vkljuéene v spletno mesto in spletno
aplikacijo druzbe Multitude Bank. Ce ste prijavljeni v svoj Instagram
racun lahko s klikom na gumb Instagram poveZete vsebino spletnih
strani s svojim Instagram racunom. Tako lahko Instagram obisk
spletnega mesta poveZe z vasSim uporabniskim racunom. Druzba
Multitude Bank ne prejme nobenih informacij o vsebini prenesenih
podatkov in njihovi uporabi s strani Instagrama. Vec informacij o tem
najdete v Instagramovi politiki zasebnosti na
http://instagram.com/about/legal/privacy/.

2.1.4.4 Salesforce Live Agent je storitev Kklepeta, ki jo zagotavlja
Salesforce.com. Druzba Multitude Bank uporablja Salesforce Live
Agent za povezovanje obiskovalcev svojega spletnega mesta ali spletne
aplikacije s Multitude Bank centrom za podporo strankam. Vec
informacij najdete v  politiki zasebnosti  Salesforce na
https://www.salesforce.com/company/privacy/full privacy.jsp.

3. Sklicevanje na druga spletna mesta

3.1 Spletno mesto in spletna aplikacija lahko vsebujeta sklicevanja na druga spletna
mesta, ki uporabljajo svoje piskotke, za katere veljajo njihove politike zasebnosti
in piskotkov. Druzba Multitude Bank priporoca, da se seznanite z vsako od teh
politik, saj druzba Multitude Bank ne prevzema nikakrsne odgovornosti za
ravnanja teh spletnih mest. Nimamo nadzora nad nameséanjem piskotkov s
strani drugih spletnih mest, tudi ¢e ste nanje preusmerjeni z nasega spletnega
mesta.

4. Cas izteka veljavnosti piskotkov
4.1 Vsi sejni piskotki, ki jih uporablja druzba Multitude Bank, zbirajo samo podatke iz
posameznih brskalnih sej, zato so zacasni in prenehajo veljati, ko uporabnik
zapusti spletno mesto ali onemogoci spletni brskalnik.
4.2 Vsi trajni piskotki, ki jih uporablja druzba Multitude Bank, so shranjeni kot
tekstovne datoteke v obiskovalcevi napravi in imajo rok veljavnosti eno leto ali
dokler jih obiskovalec ro¢no ne izbrise.

5. Nadzor nad pisSkotki
5.1 Vedino piskotkov, ki se uporabljajo na naSem spletnem mestu in v spletni
aplikaciji, lahko sprejmete ali zavrnete. Vasa izrecna privolitev bo zahtevana prvi
vasi prvi uporabi spletnega mesta in aplikacij. Druzba Multitude Bank bo
zabelezila vaSa soglasja in nastavitve v povezavi z naso politiko piskotkov in vas
bo letno, vsakih 12 mesecev ponovno prosila za soglasje, da bi zagotovila, da so
obiskovalci na teko¢em s spremembami politike piskotkov in zasebnosti. Poleg
tega imate pravico do dostopa, spremembe ali izbrisa osebnih podatkov, razkritih
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z uporabo piskotkov. Nujnih in varnostnih piskotkov ni mogoce zavrniti, saj so
nujni za delovanje spletnega mesta in spletne aplikacije ter predstavljajo
varnostno zascito, ki zagotavlja vaso interakcijo in zascito v zvezi z vaso izkusnjo z
nasimi storitvami.

5.2 Veé uporabljenih piskotkov lahko omogocite ali onemogodite tudi prek svojega

brskalnika. Ce Zelite piskotke onemogo¢iti prek brskalnika, sledite navodilom, ki
se obic¢ajno nahajajo v menijih “Pomoc”, “Orodja” ali “Uredi” v vasem brskalniku.
Upostevajte, da onemogocanje piskotka ali kategorije pisSkotkov ne izbrise
piskotka iz brskalnika, razen ¢ée to rocno dokoncéate prek funkcije brskalnika. Na
spletnih straneh http://www.aboutads.info/choices ali
http://www.youronlinechoices.eu/ ali http://www.allaboutcookies.org so na voljo
izérpne informacije o tem, kako urediti posebne nastavitve v razli¢nih brskalnikih.

Cookies Declaration

Latest updated on August 30, 2021

A cookie is a small file to be placed on your computer or any other device (hereinafter device) you
use to access our website or web app. Cookies help analyse web traffic or let you know when you
visit a particular site. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and remembering
information about your preferences. A cookie does not give access to the device.

1.
1.1.

1.1.1.

1.1.2.
1.1.3.

1.1.4.
1.1.5.

2.1.

2.1.1.

2.1.2.

Purpose of using cookies

Multitude Bank uses cookies to understand the needs of persons visiting our
website (hereinafter visitor or you) and thereby provide a better service and, for
the following reasons:

internal record and statistics keeping;

improvement of products and services;

security of the website and web app to guarantee a safe consultation and secure
interaction with our systems;

to ensure the best user experience;

display advertisement relevant for you.

Categories of Cookies

The website and the web app use the following cookies:

Essential Cookies. Essential cookies are a site’s basic form of memory, used to
store the settings selected by a visitor. They are essential to a website’s and web
app’s functionality and cannot be disabled by visitor;

Web Analytics and Customization Cookies. Analytics and customization cookies
track visitor activity in their browsers, so Multitude Bank can better understand
how our website and web app is being accessed and used.

2.1.2.1.  Google Analytics. To optimise its internet offer, Multitude Bank uses web

analysis services Google Analytics and Google Tag Manager of Google.
These cookies are used to collect information about how visitors use the
website and web app. Multitude Bank uses the information to compile
reports and to improve the website and we app. The cookies collect
information in a way that does not directly identify anyone, including the
number of visitors to the website and web app, where visitors have come
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to the website from and the pages they visited. You can find more
detailed information about this here
https://support.google.com/analytics/answer/6004245.

To opt out of being tracked by Google Analytics across all websites, visit
http://tools.google.com/dlpage/gaoptout.

2.1.2.2.

Google Floodlight. Floodlight is an optional feature that allows Multitude
Bank to track and report on the onsite actions of visitors to Multitude
Bank’s website or web app. You can find more information about this
here

https://support.google.com/campaignmanager/answer/2823388?hl=en.

2.1.2.3.

Hotjar. Multitude Bank uses Hotjar to better understand your needs and
to optimize visitor’s experience. Hotjar is a technology service that helps
Multitude Bank better understand visitor’s experience (e.g. how much
time you spend on which pages, which links you choose to click, what you
do and don’t like, etc.) and this enables Multitude Bank to build and
maintain its services with visitors feedback. Hotjar uses cookies and
other technologies to collect data on visitor’s behaviour and devices. This
includes a device's IP address (processed during your session and stored
in a de-identified form), device screen size, device type (unique device
identifiers), browser information, geographic location (country only),
and the preferred language used to display Multitude Bank’s website.
Hotjar stores this information on Multitude Bank’s behalf in a
pseudonymized user profile.

2.1.3. Marketing Cookies. Marketing cookies are used to customize visitors’ ad
experience on a website and web app based on their browsing history. Using the
data collected from these cookies, Multitude Bank can prevent the same ad from
appearing again and again, remember visitor ad preferences, and tailor which ads
appear in browsers based on a visitor’s online activities.

2.1.3.1.

2.1.3.2.

2.1.3.3.

Google Ads. Google Ads uses the cookies and keywords to allow
Multitude Bank to advertise and promote the products and services by
reaching interested visitors. You can find more information about this
here https://support.google.com/google-ads/answer/6319?hl=en.
MaxTraffic. With MaxTraffic web push notification, overlays and promo
bars Multitude Bank is able to reach the interested visitors of the
products and services available. You can find more information about
this here https://maxtraffic.com/.

Bing Ads. Bing Ads uses the cookies and keywords to allow Multitude
Bank to advertise and promote the products and services by reaching
interested visitors. You can find more information about this here
https://about.ads.microsoft.com/en-us.

2.1.4.  Social Networking Cookies. Social networking tracking cookies allow users to
share content on social media platforms and help link activity between a website
and third-party sharing platforms.

2.1.4.1.

Facebook Plugins are integrated in Multitude Bank website and web app.
You can recognize the Facebook plugins from the Facebook logo or the
"Like button”. You can find an overview of the Facebook plugins here:
http://developers.facebook.com/docs/plugins/. If you visit the website
or the web app and click on the Facebook plugin, a direct connection will
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3.1.

4.1.

4.2.

be established between your browser and the Facebook server. Facebook
thereby receives the information that you have visited the website or the
web app with your IP address. If you click on the Facebook "Like button"
while you are logged into your Facebook account, you can link the
contents of the website pages to your Facebook profile. Thereby,
Facebook can associate the visit to the website or the web app with your
user account. Multitude Bank does not receive any information on the
contents of the data transmitted and their use by Facebook. You can find
further information about this in Facebook’s Privacy Policy at
http://facebook.com/policy.php.

2.1.4.2.  Functions of the Twitter service are integrated in the Multitude Bank

website and web app. By using Twitter and the "re-tweet" function, the
websites visited by you are linked to your Twitter account and announced
to other users. Data are thereby also transmitted to Twitter. Multitude
Bank does not receive any information on the contents of the data
transmitted and their use by Twitter. You can find further information
about this in Twitter’s Privacy Policy at http://twitter.com/privacy.

2.1.4.3.  Functions of the Instagram service are integrated in the Multitude Bank

website and web app. If you are logged into your Instagram account, you
can link the contents of the website pages with your Instagram profile by
clicking on the Instagram button. Thereby, Instagram can associate the
visit to the website with your user account. Multitude Bank does not
receive any information on the contents of the data transmitted and their
use by Instagram. You can find further information about this in
Instagram’s Privacy Policy: http://instagram.com/about/legal/privacy/.

2.1.4.4. Salesforce Live Agent is a chat service rendered by Salesforce.com.

Salesforce-Live Agent is utilized by Multitude Bank to connect our
website and app visitors with our customer support centre. Further
relevant information can be found in Salesforce privacy policy at
https://www.salesforce.com/company/privacy/full_privacy.jsp.

Reference to other websites

The website and the web app may contain references to other websites which use
their own cookies which are subject to their privacy and cookie policies.
Multitude Bank recommends that you familiarize yourself with each of these
policies, because Multitude Bank does not assume any responsibility for the
practices of these sites. We do not have control over the placement of cookies by
other websites, even if you are directed to them from our website.

Expiration time of cookies

All session cookies used by Multitude Bank only collect details from single
browsing sessions, thus are temporary and expire once the user leaves the site or
disable the web browser.

All persistent cookies used by Multitude Bank are stored as text files on the
visitor’s device and have expiration time of one year or until deleted manually by
the visitor.

Cookie control
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5.1.

5.2.

You can choose to accept or decline most of the cookies used on our website and
web app. Your explicit consent will be requested in relation to your first use of
the website and the applications. Multitude Bank will record your consents and
settings, to our cookie policy and will ask for consent again annually in every 12
months, to ensure visitors stay up to date with changes to our cookie and privacy
policies. Furthermore, you have a right to access, modify or delete personal data
disclosed by use of cookies. The necessary cookies and the security cookies
cannot be declined as they are essential to run the website and web app and
constitute a security safeguard to guarantee your interaction and protection
regarding your experience with our services.

Many of the cookies used can be enabled or disabled through also through your
browser. To disable cookies through your browser, follow the instructions usually
located within the “Help,” “Tools” or “Edit” menus in your browser. Please note
that disabling a cookie or category of cookies does not delete the cookie from
your browser unless manually completed through your browser function. The
websites http://www.aboutads.info/choices or
http://www.youronlinechoices.eu/ or http://www.allaboutcookies.org contain
comprehensive information on how to make special settings on a wide variety of
browsers.



